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MACREA

MALAWI COMMUNICATIONS REGULATORY AUTHORITY

INTERNATIONAL COMMERCIAL COURIER SERVICES LICENCE
This 15 10 certity that

DHL INTERNATIONAL (MALAWI) LIMITED

Of: P.O. Box 1762

Blantyre.
is licensed 1o provide Imternational Commurcial Courier Services under Part XV of the Communications Act, 2016, for a
pertod of FIVE(S) Years commencing on st July, 2023 and ending on 30th June, 2028 subject to the Licensee’s compliance !
with all Terms and Conditions of the Licence and the Communications Act. The licence fees payable by the Licensee to
MACRA shall be as follows:

(¢) An Annual Licence Fee of the Malawi Kwacha equivalent of Fifteen Thousand United States of America Dollars
‘ (L'SS135000.00) payable betore the Gazetting of the Licence and on cach and every anniversary of the Licence.

| (F) A levy equal to one and half percent (14 %) of the Licensees” Net Operating Revenue for each year payable in
advance in four equal instalments. Caleulation of the first three quarterly instalments shall be based on the I

' management accounts of the Licensee for the financial year. A final quarterly payment shall be made based on
et Operating Revenue within 30 days of issuc of audited accounts. Adjustments shall be made for the first three

‘ quanc:ri_\_r payments il the Net Operating Revenue in the budget differs from the audited accounts.

Nothing in this Licence shall be taken as discharging or exempting the Licensee from the obligation to comply with any other
law applicable 1o 11s business

Dr. Stastey Ciiagknumsita Kiawa (PhD) DAuD SULEMAN
Board Chairperson Durectur General

This Licence is issued subject 1o the terms and conditions hereto, and to any other terms and conditions and promises of
performance that may from time to time be mcorporated herein under the Communicanions Act and the Remdalmns thereto.
Failure to comply with any terms and conditions may lead to suspension or revocation of this Licence

fssued withaul alteration or erasure, and vord 1) aliered or erased
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L Interpretation and Detinitions

1.1 This document constiiutes the Licence mits enfirety:
1.2 The Schedules hereto shall torm part of this Licence:
1.3 Terms used but not expressly defined in this Licence shall have the meaning given in the Act;

14  All technical terminology used in this Licence shall have the same meaning ascribed by the Universal Postal
Union (UPU);

1.5 A provision conferring rights and obligations shall, notwithstanding that it is only in the interpretation Clause,
be given effect if it were a substantive Clause in the Licence;

1.6 Words importing the singular shall include the plural and vice versa; words denoting persons shall include
corporate bodics and urincorporated associations of persons and vice versa

1.7 Unless the subject matter or context otherwise requires, the following terms and conditions shall have the
following meanings:

(@) Act means the Communications Act 2016.

(b} Authority means the Malawi Communications Regulatory Authority (MACRA), established under
Section 4 of the Act.

(¢) Cease and desist order means an order made by the Authority requiring a licensee to stop a breach

(d) Commercial Courier Article means any letter. packet, small packet, or any other article whatsoever
packaged in a Commercial Courier package or in any other packaging bearing a clear Commercial
Courier Label, which has been collected by. or delivered to the Licensee for onward transmission
through a Commercial Courier Service, but excludes any article which by the Act or any lawful
regulations is prohibited from being accepted for transmission through post.

(¢) Commercial Courier Label means a picce of paper, affixed onto a Commercial Courier package or
commercial courier article, bearing the Licensee’s logo, the name of the courier service, the weight, the
charge, time of posting, the sender’s and the recipient’s address and a unigue identification number for
tracking and tracing purposes.

(/) Commercial Courier service means a service for the conveyance, for reward, of Commercial Courter
Articles in respect of which an undertaking is given to deliver the article to a specified destination within
a specified time,

(¢) Comphance order means an order made by the Authority requiring a licensee to comply with the
Communications Act, Regulations, the licence or any other order made by the Authority.

(#) Domestic Commereial Courier Service means a courier service performed in respect of commercial
courier articles accepted, conveyed and delivered within Malawi.

(/) Effective Date means the date when the Licence comes into force, namely when published in the Gazette.

(/) International Commercial Courier Service means any commercial courier service performed in respect
of courier articles posted within Malawi to an address outside Malawi, or received from a place outside
Malawi for delivery within Malawi.

(£) Licensee means entity that has been awarded a licence (o operate courier business.

(/) Net Operating Revenue means the total revenue of the Licensee, less discounts given, Value-Added Tax
and other taxes, derived from the provision of commercial courierservices, net of any terminal dues paid
or payable to courier operators. For the avoidance of doubt, ‘net operating revenue’ does not include
revenue from the sale of assets,

(1) Successor Company means any successor company formed in terms of the Companies Act of the Laws
of Malawi or any subsidiary of 4 successor company that 1akes on the burdens of the Licensee through
merger. acquisition, or other means of succession,

(n) Tariff means fees and charges that may be charged by the Licensee in respect of the provision of licensed
Services.

(0} Universal Service Fund means a fund set up to cover a policy of the Government to make ICT services
available throughout the country including rural and underserved areas at affordable prices.

2. Applicable Law
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2.1 This licence shall be governed by the laws of Malawi,

3. Validity, Effective Term and Renewal

A

3.1 This Licence shall be valid for a period of Five (5) years from the Effective date unless revoked in terms of
the provisions herein.

o
1

This Licence may be renewed at Authority’s diseretion for such number of years as may be agreed between
the parties at the expiry of the licence term.

3.3 The application for renewal shall be made in wnting not later than twelve (12) calendar months before
expiration of the term of the licence.
34 The Authority shall stipulate the fee payable in respect of any renewal of the licence.

3.5 The Licensce shall give notice of the intention to terminate the licence at least 12 months before the date of
the proposed termination date.

4. Scope of the licence

4.1 The Licensee is authorised by this licence 1o provide Domestic and International Commercial Courter
Services, to convey, deliver; and perform all the incidental services of receiving, collecting, sending,
despatching, and delivering Commercial Courier articles for reward; and in respect of which an undertaking
is given to deliver the article to a specified destination within a specified time.

42  The Licensee shall lodge with the Authority commercial courier label; registered trademark or logo, which
will be prominently displayed on all correspondence and at all official premises of the Licensee.

5. Operating Environment
3l The Licensce shall operate from permanent premises, which will have the following basic amenities and
tacilities-

() well-built public counters,
i) rooms or lobbies and amenities for the comfort of customers waiting to be served,

(¢) secure and lockable unifs or strong-rooms, lockers, cages, drawers, cupboards, safes for storing articles
awaiting delivery, processing, or forwarding

(d) scales, in good working order for weighing courier articles for purposes of determining the tariff and

(¢) adequate transport arrangements for the conveyance of Commercial Courier articles.

The Licensee shall ensure that the scales referred to in clanse 5.1(d) are assized in terms of the Weights and
Measures (assize) Regulations Cap 48:04 of the Laws of Malawi.

L¥ 8
55 3

wn
'IJ

The Licensee shall obtain and provide the Authority with proof that there is adequate insurance cover for the
Commercial Courier arficles conveyed.

54 The Licensee shall provide adequate security arrangements and measures during the transmission of the
courier articles.

5.5 The Licensee shall dispose of ali undeliverable Commercial Courier articles according to the Act and
Regulations made under the Act.
5.6 In aceepting Commercial Courier aticles for conveyance, the Licensee shall comply with the law with regard

10 the transmission of prohibited articles. :

6. Agents, Sub-contractors and Service Providers
6.1 The Licensee may offer Commercial Courier Services under this licence through an agent, sub-contractor or
service provider. Provided that before entering 1nto an arrangement or contract with any agent, sub-contractor
or service provider the Licensee shall seck the prior approval from the Authority.

62 The Authority may in giving its approval under Clause 6.1 above, impose such terms and conditions it deems
appropriate. Such terms and conditions may be changed by the Authority any time with written notice to the
Licensee.

6.3 The Licensee shall ensurc that any arrangement or contragt entered with an agent, sub-contractor or service
provider does not affect the Licensee’s abihity to comply with the terms and conditions of this licence.

64  The Licensee shall ensure that its agent, sub-contractor or service provider complies with the terms and
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conditions of this licence.

6.5 The Licensee shall be responsible for the acts or omissions of its agent, sub-contractor or service provider
provided that the liability of the licensee shall be limited to acts or omissions which constitute contravention
of the terms and conditions of this licence;

6.6 The Licensee shall, upon becoming aware of an act or omission by its agent, sub-contractor or service

' provider amounting to a breach of any term or condition of this licence, the Licensee shall acl as
expeditiously as is reasonably possible to remedy the breach.

6.7 The Authority shall, upon becoming aware of any breach of any term or condition of this licence, by an agent,
sub-contractor or service provider of the Licensee notify the Licensee in writing to correct such a breach.

6.8 The failure by the Authority to notify the Licensee of a breach by the Licensce’s agents, sub-contractors or
service provider contravention shall not in any way negate or limit the Authority’s rights in respeet of such
contravention under this licence or otherwise.

7. Licence Fees
7.1 The licence fees payable by the Licensee to the Authority shall be as follows -

() A basic Licence Fee of the Malaw: Kwacha equivalent of (US$15,000.00) Fifteen Thousand United
States of America Dollars on or before the Effective Date and on each and every anniversary of the
licence.

(&) An annual levy equal 10 one and half percent (1% %) of the Licensee’s net operating revenue for each
year payable in four (4) equal instalments. Caleulation of the first three (3) quarterly instalments shall
be based on the management accounts of the Licensee for the financial year. A final quarterly payment
shall be made based on net operating revenue within thirty (30) days of issue of audited accounts.
Adjustments shall be made for the first three (3) quarterly payments if the net operating revenue in the
budget differs from the one in the audited accounts.

7.2 All fees and levies outstanding for o period of more than six (6) months from their due dates shall attract
mterest ot the base lending rate until full liquidation thereof

7.3 The Authority may revoke this licence if in any licence year, any fees or levies remain outstanding for a
period of more than six (6) months from their due dates.

& Universal Service Fund

8.1 The Licensee shall from time to time consult with the Authority on the actions to be taken to achieve the
objectives of the National Postal Policy.

8.2 The Licensee shall be required to contribute to the Universal Service Fund (UFA) when so requested by the
Authority in accordance with the provisions of the National Postal Policy and Universal Service Regulations
provided that the Licensee shall not be required to contribute in any year in which no other Courier Operator
providing Domestic Commercial Courier Services so contributes.

Y. Service standards

G Customer service

9.1.1 The Licensee shall maintain adequately trained personnel 1o receive and respond promptly to
complaints from customers

9.1.2 The Licensee shall take all commercially reasonable measures to promptly remedy and avoid the
recurrence of the cause of all customer complaints that relate to the quality, availability, or delivery
of its service,

9.1.3  The Licensee shall take all commercially reasonable actions and insurance necessary 1o guarantee
that amounts due lo customers are paid in full if this operating licence is revoked.

914  The Licensee shall establish efficient procedures that take account of the predominant local
languages so that customers can receive assistance from its personnel during normal business
hours. These procedures shall be included in the Licensee's standard terms and conditions for the
provision of Courier services.

9.1.5  These procedures shall include without limitation:
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(@) Procedures for dealing with custoner complaints;

(h) Customers’ right of appeal to the Authority.

Y.1.6  The Licensee shall submit to the Authority for approval a Master Customer Contract containing
Service Level Agreements and standard terms and con ditions for the provision of Courier Services
within one month from the Gazefting of this licence.

9.1.7  The Licensee may amend the Master Customer Contract with the prior approval of the Authority.

9.1.8  Anapplication for approval of an amendment to a Master Customer Contract shall be made by the
Licensee to the Authority in writing. If the Authority fails to respond in writing to the Licensee’s
application for the amendment of the Master Customer Contract within thirty (30) days from the
date of receipt of the application, the amendment shall be deemed to have been approved.

9.1.9  The Licensee shall display a copy of the approved Master Customer Contract shall be displayed at
its principal offices and any branch offices open to the public.

9.1.10  The Licensce shall make available a copy of the Master Customer Contract to any interested party
upon request.

92 Customer privacy

9.2.1  The Licensee shall use all reasonable endeavours to ensure that information obtained or received
in the provision of the service by itself or its agents, sub-contractors or service providers is kept
confidential, that is, not disclosed or made accessible to third parties or used otherwise than for the
purposes or furtherance of the provision of the service.

9.2.2  The Licensee shall not disclosc information of a custoiner except with the consent of the customer,
which form of consent shall be approved by the Authority, except for the prevention or detection
of crime or the apprehension or prosecution of offenders or except as may be authorised by or
under the law.

Y3 Services for Physically Challenged Persons
9.3.1  The Licensee shall provide facilities at its premises giving due regard to the requirements of the
physically challenged members of the society. In particular, counters and access to service
facilities shall be accessible to physically challenged persons,
94 Quality of service targets

9.4.1  The Licensee shall meet the service targets and standard of performance set out in schedule | and
as may be determined by the Authority from time to time.

942 The Licensee shall, within fourteen ( 14) days after every quarter of the year submit to the Authority
a report providing details of the performance of the Licensce during the previous quarter

943  In the event of poor performance for the period in question, the Authority shall impose punitive
measures in line with Schedule | of this licensc,

944  The Licen.‘ict.shall, within three months after the end of each financial year, submit to the Authority
4 report providing details of the performance of the Licensee during the previous financial year
against the standards set in this licence.

Y.4.5  Notwithstanding any punitive measures taken under this clause, the Authority reserves the right to
impose any regulatory sanctions deemed necessary for poor performance
10, Tariffs
0.1 The Licensee shall set tariffs that are just. reasonable and cost based.

102 The Licensee shall, before providing the services, submit 1o the Authority for approval its proposed tariff
rates at least fourteen (14) days before the proposed tariffs become effective,

0.3 The Licensce shall not change its approved tariff without the prior written approval of the Authority.

104 The Licensee shall make available to its cusiomers the tariffs for Commercial Courier articles and services

offered 1o various destinations and at various weight steps for the benefit of the public, at all business
premises.

International Commercial Courier Services Licence Sfor DHL Courier
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1. Roll out

1.1 The Licensee shall begin to offer commercial courier services not later than three (3) months from the
effective date of this license. Failure to comply shall be considered material breach of the terms and
conditions of the licence,

112 The Licensee shall establish and maintain service coverage throughout Malawi as agreed with the Authority.

Notwithstanding the foregoing the Licensee shall maintain continuously a physical presence in the four (4)

main cities of Malawi namely, Blantyre, Zomba, Lilongwe and Mzuzu.

113 The Licensee shall within 3 months from the effective date submit to the Authority a roll out plan for approval
by the Authority which when approved shall be set in schedule 2 of this Licence.

12, Provision of information
12,1 Confidentiality
12.1.1All information furnished by the Licensee to Authority and marked “confidential” shall be held in confidence ’

by the Authority. Such information may be released by the Authority to the extent that its release 1s required
by the law,

12.1.2Any correspondence issued by the Authority marked as private and confidential shall remain private and
confidential and the Licensee shall not disclose the same without the prior consent of the Authority.

12.1.2This requirement of confidentiality shall continue after the termination or expiry of this licence or revocation
of the licence

12.1 4Notwithstanding clauses 12 1.1 and 12.1.2, the Authority or the Licensee may disclose information marked
confidential:

(a) if the disclosure is directed by an order of a court of law:
(h) if the disclosure 1s made under any writlen law,

(¢} 1n the case of the Authority, where the disclosure is essential for the Authority to fulfil its functions under
the Act
122 Regulatory Reporting

122.1 The Licensee shall submat written Reports such as annual financial statements including budgets
for the coming financial year, Quality of Service returns and any other documents or reports ina
format determined by the Authority, at least sixty (60) days after the anniversary date of the licence,
and on such other ovcasions as the Authority may require.

12.3  Preparation of accounts

12.3.1 The Licensee shall at all times keep at its principal place of business within Malawi, all proper
books of accounts accurate and up to date in accordance with Internationally Generally Accepted
Accounting Principles (GAAP) and good business practices. All financial information submitted
by the Licensee to the Authority for any purpose shall be prepared and presented in accordance
with GAAP or as the Authonity shall direct.

13. Inspections

3.1 Access to inspection

13.1.1 The Licensee shall grant unhindered access 1o all its facilities, installations, office records, any
equipment associted with its Commercial Courier service in Malawi to all authorized inspectors
or Monitors of the Autherity dunng normal working hours or, following prior written notice, for
access after working hours, for purposes of verifying the performance by the Licensee of its
obligations under this licence,

13.1.2  The Licensee may provide a representative 10 be present at any such inspection.

1313 The mere fact that the Licensee has not provided a representative as provided in clause 13.12
above will not invalidate any findings of the Authonty’s inspectors of menitors.

International Commercial Courier Services Licence for DHL Courier




232 THE MALAWI GOVERNMENT GAZETTE 7TH JuLy, 2023

132 Monitoring of scrvice provision

13.2.1 The Authority may monitor, inspect, and test the service or any equipment associated with the
Licensee’s Commercial Courier service in Malawi without prior notice to the Licensee where there
are reasonable grounds to believe that prior notification to the Licensee will prejudice the
Authority’s inspectors in the exercise of their duty.

14, General conditions
(4.1 Ownership

14.1.1 " The Licensce must be incorporated in Malawi. The Licensee shall ensure that foreign ownership in
the Licensee is in accordance to the Laws of Malawi.

14.1.2 The Licensee shall seek approval from the Authority before cffecting any change in it
shareholding structure.

142 Transfer of licence

14.2.1  The licence shall not be assigned or otherwise transferred or pledged without the written consent
or approval of the Authority.

143 Amendment
14.3.1  Any amendment to the licence shall be in accordance with the Act.

14.3.2  No umendment shall be of any force or effect, unless reduced o writing and signed by the
Authority.

144 Penalties

14.4.1  The Authority shail reserve the right to impose any regulatory sanction deemed appropriate for
breach of any licence terms or conditions.

1442 The regulatory sanctions stipulated in 14.4.1 above may include;
(@) Impose such fines which it sees fit and are proportional 1o the breach;
(b) Compensation:
(¢) Warnings.
(d) Suspension;
(e} Cease or desist order:
(/) Compliance order;
(¢} Revocation; or
(A) Any other sanction deemed appropriate by the Authority.

1443 Notwithstanding Clause 14.4.2 above the Authority shall impose specific penalties and fines as set
out in Schedule 3 of this licence
145 Suspension or Revocation
145.1 The Authority may suspend or revoke this license on any of the following grounds:
(a) if the Licensee is in substantial breach of any term or condition of this license;

()il the Licensee fails 1o pay oulstanding Heense fees within a period of 12 (twelve) months from
the date the fees became due and payuble;

(¢} if the Licensee has been declared insolvent;
(d) if the Licensee takes steps to deregister itself or is deregistered; or
(N If the licensee agrees in writing on cancellation of the license.
(g) If the Licensce has ceased 1o provide the services specified in the licence.
146 Exercise of powers
14.6.1 In exercising any powers granted to the Authority in terms of this licence, the Authority shall;

(a) act reasonably having regard to all surrounding circumstances:
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(h) prior to exercising any power, afford the Licensee every rcasonable opportunity to make
representations to the Authority n respect of all relevant issues;

() at the request of the Licensee, furmish written reasons for any decisions made.
147 Force majeure

14.7.1  Any failure by the Licensee to comply with any obligation, terms or conditions of the licence shall
be excused to the extent that it is caused by an event which is beyond the control of the Licensee,
including, but not limited to extreme weather conditions, fire, war or civil strife or any other cause
beyond the reasonable control of the Licensee.

1472 The Licensee shall use reasonable endeavours to minimise the impact on its operations of any event
of this nature and to remedy. if possible, the failure. The Licensee shall keep the Authority
informed of any problems that may be encountered, their consequences on its operations and the
steps it is taking to address the problems.

148  Liability

1481 The Licensce shall indemnify the Authority against any losses, claims, charges or expenses,
actions, damages or demands which may be made against the Authority by any third party as a
result of or in relation to the activities of the Licensee, its service providers, servants, or agents, in
connection with the provision of the service

149 Fair trading

1491 The Licensee shall not show undue preference to. or exercise undue discrimination against,
particular persons or persons of any class or deseription in respect of the provision of commercial
courier services under this licence.

1492 The Licensee may be deemed to have shown undue preference or undue discrimination as
described in clause 13.9.1 if the Authority determines that it unfairly favours to a material extent
any business carried on by it so as to place at a significant competitive disadvantage persons
lawfully competing with that business.

1493  The Licensee will not alone or together with others, engage in or continue or knowingly acquiesce
in any anti-competitive practices and. in particular, the Licensec shall:
(@) not engage in any cross-subsidization;
() not engage in the abuse of its dominant position, if any:
(¢) not enter into any agreements or undertakings with any person, including any supplier of

services that compete with the service, which have as their objective or cffect the fixing of
prices or any other restraint on competition;

(o) not engage in any anti-competitive tied or linked sales practices. provided that the Licensee
may bundle services so long as the bundled services are also available separately;

(¢)not use information obtained from competitors if the object or effect of such use is anti-
competitive.

15, Compensation and Safety Measures
151 The Licensee shall be responsible for all commercial courier articles entrusted to it and shall pay
compensation as may be appropriate to customers for losing, misplacing or failing to guarantee the integrity
of any commercial courier article.

152 The Licensee shall in respect of all its systems, tools, equipment and installations, possessed, operated,
maintained or used under this licence, take all proper and adequate safety measures to safeguard life of stalf
and property.

153  The Licensee shall not accept for transmission any prohibited articles as specified by written laws of the

country, international conventions and Postal Regulations.

16. Severability

161  Should any provision of this licence be invalid or unenforceable, the same shall be severed from the licence
and the remaining provisions shall remain valid and enforceable.

|7. Notices

17.1  Any nolice required or pernutted under the terms and conditions of this Licensee shall be in writing in the
English language and shall be sufficiently served if delivered by hand or sent by registered mail as follows:

{a) In the case of MACRA, to:

The Director General,
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MACRA,
Private Bag 261,
Blantyre,
Malawi.

dgl@macra.mw

(h) In the case of the LiL‘cnscc,'IU
The Managing Director
DHL Internanonal (Malawi) Limited
P.O. Box 1762
Blantyre.
Victorsitima(idhl.com

I8 Arbitration

I18.1  Any dispute arising out of or in relation to this license shall, if not settled amicably on the written request of
either party be referred to arbitration in accordance with the Arbitration Act.

Issued at Blantyre on this 7th day of July, 2023

Signed:.. .o Dr.. STANLEY CHakHUMBILA KHAILA (PhD)
Chuirperson
Mualawi Communications Regulatory Authority (MACRA )

ot O S Y Daup SuLEman
Durector (eneral
Malawi Communications Regulatory Authority (MACRA)

Schedule 1. Quality of Service Targets

Domestic Courier Transmission Targets

Service Category Target
Service Category Year | Year 2 Year 3
4 Hour Service Q0% 95% 98%
Intracity
Same-day service . 90% - o | 95% 9%
Intercity '
Overnight Service 90% T 195% 98%

Blantyre, Zomba, Machinga, Liwonde,
Balaka, Nicheu, Dedza, Lilongwe,
Kasungu, Mzimba, Mzuzu

48-Hour Service 90% 95% 98%
Chikwawa, Nsanje, Nchalo, Thyolo, Mulanje, Phalombe, ;
Mangochi, Sulima, Nkhotakota, Dwangwa, Nkhatabay,
Rumphi, Karenga, Mchinji, Chitipa, Likoma, Mwanza. Neno.
Chiradzulu
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Service Requirements

Compulsory Optional

1. Track and Trace

1]

. Door-to-Door Delivery

3. Pick-up services

4. Record of Delivery

5. Service during Public Holidays and Weekends

0. Five-day week service (Mon-Fri)

. Display of hours of Business

. Display of currenl Tariffs

2. Commercial Courter Lubel

4-hour service:

Same-day service:

Overnight service:

48-hour service:

72-hour service:

Track and Trace:

Door-to-Door:

Record of Delivery:

Pick-up Service:

GLOSSARY OF TERMS:

Refers to a service where the delivery of commercial courier articles accepted oceur at most four
hour after such acéeptance

Refers 1o a service where the delivery of commercial courier articles aceepted oceurs

during the day of such acceptance.

Refers to a service where commercial courier articles accepted are delivered on or

before close of business the following day.

Refers to a service where delivery of commercial courier articles accepted within Malawi or
received from outside Malawi s effected within 48hours from the time of such acceptance or
receipt.

Refers 1o u service where delivery of commercial courier articles aceepted s effected within
72hours from the time of such acceplance.

Refers o system that allows for the ascertaining the exact location of Courier articles along the
transmission course. It relies on a umque identification number that is allocated to the article at the
time of acceptance, conveyance or delivery

Refers to the delivery of courier articles to a physical address indicated on the article or otherwise
advised by the addressee.

Refers to any written document. delivery note, consignment note. commercial courier label or
equivalent showing delivery or attempted delivery details

1e activity where a Licensee, his Agents, Strategic Alliances, or Sub-contractors provide
collection services of the customers’ courier items, from the customer’s premises or sites
designated or indicated by the customer for such collection to be effected

Relers to t
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SCHEDULE 2: ROLL-QOUT PLAN
[The schedule shall provide the Licensee’s plans in providing coverage and location of offices throughout the country]
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;
SCHEDULE 3. PENALTIES AND FINES
International Commercial Courier Services License US Dollar
US$
(a) Implementing tarifts without notifying the Authority 600
(h) Failure to meet roll out targets per service area 2150
(::_} Failure to mect quality of service standards 1,000
{df) Failure to comply with custemer scervice provisions 1,000
(e) Operating withoul assized scales per station 600
(/) Implementing unpublished tariffs 175
() Failure to dispose undeliverable articles 175
(k) Not aftixing commercial courier label on article 600
() Failure to display taritts and services offered at all business 600
places
(/) Any other offence not covered above shall attract @ maximum 2,000
penalty of

International Commercial Courier Services Licence for DHL Courier
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Ginoral NOTICE No.70

Reference:
ro— Licence No. P/DCCL/2018/006
—
et (This licence number must be guoted on all
@ correspondence and at interviews)
MACRA

MALAWI COMMUNICATIONS REGULATORY AUTHORITY
DOMESTIC COMMERCIAL COURIER SERVICES LICENCE
This 1s to certify that
G4S SECURE SOLUTIONS (MALAWI) LIMITED

of. PO. Box 720

Blantyre.

is licensed o provide Domestic Commercial Courter Services under Part XV of the Communications Act, 2016, fora period
of FIVE(S) Years commencing on st July. 2023 and ¢nding on 30th June, 2028 subject 10 the Licensce's compliance with all
Terms and Conditions of the Licence and the Communications Act. The licence fees payable by the Licensee to MACRA shall

be as follows—

(@} An Annua! Licence Fee of the Malawi Kwacha cquivalent of Five Thousand United States of America Dollars

(USS 5.000.00) payable before the Gazetting of the Licence and on every anniversary of the Licence. .

(16) A levy equal 10 one and half percent (1 12 %) of the Licensees’ Net Operating Revenue for each year payable in
advance in four equal instalments. Caleulation of the first three quarterly instaiments shall be basced on the
management accounts of the Licensee for the financial year. A final quarierly payment shall be made based on
Net Operating Revenue within 30 days ofissue o audited accounts. Adjustments shall be made for the first three

quarterly payments if the Net Operating Revenus in the budget difters from the audited accounts.
Nothing in this Licence shall be 1aken as discharging or exempting the Licensec from the obligation to comply with any other
law applicable 1o its business.

STanLEY CHAKHUMBILA KHAILA(PhD) DAUD SULEMAN

Bourd Chuirperson Director General

This Licence is issued subject to the terms and conditions hereto, and to any other terms and conditions and promises of
performance that may from time lo time be incorporated herein under the Communications Act and the Regulations thereto.
Failure 10 comply with any terms and conditions may lead 10 suspension or revocation of this Licence

Issted without alteration or ¢rasure, and void if altered er erased

Domestie Commercial Courier Services Licence for G435 Secure Solutions (Malawi) Limited
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[, Interpretation and Definitions
1.1 This document constitutes the Licenee mits entirety:
1.2 The Schedules hereto shall form part of this Licence;
1.3 Terms used but not expressly defined in this Licence shall have the meaning given in the Act;

1.4 All technical terminology used in this Licence shall have the same meaning ascribed by the Universal Postal
: Union (UPUY;

1.5 A provision conferring nights and obligations shall, notwithstanding that it is oniy in the interpretation
(lause, be given effect if 1t were a substantive Clause in the Licence;

L6 Words importing the singular shall include the plural and vice versyg words denoting persons shall include
corporate bodics and unincorporated associations of persons and vice versa

LY Unless the subject matter or context otherwise requires, the following terms and conditions shall have the
following meanings:

() “Act” means the Communications Act 2016

(h) “Authority™ means the Malawi Communications Regulatory Authority (MACRA), cstablished under
Section 4 of the Act.

(¢) “Cease and desist order” means an order made by the Authority requiring  licensee {o stop a breach.

(¢/) “Commercial Courier Article” means any letter, packet, small packet, or any other article whatsoever
packaged in a Commercial Courier package or in any other packaging bearing a clear Commercial
Courier Label, which has been collected by, or delivered to the Licensee for onward transmission
through a Commercial Courier Service, but excludes any article which by the Act or any lawful
regulations is prohibited from being accepted for transmission through post.

(¢) “Commercial Courier Label” meuns a prece of paper, affixed onto a Commercial Courier package or
commercial courter article, bearing the Licensee’s logo, the name of the courier service, the weight, the
charge, time of posting, the sender’s and the revipient’s address and a unique identification number for
tracking and tracing purposes.

(/) “Commercial Courier service” means a service for the conveyance, for reward, of Commercial Courier
Articles in respect of which an undertaking is given to deliver the article to a specitied destination within
a spevified time,

(¢) “Compliance order™ means an order made by the Authority requining a licensee to comply with the
Communications Act, Regulations, the licence or any other order made by the Authority.

(#) “Domestic Commercial Courjer Service” means a courier service performed in respect of commercial
courier articles aceepted, conveyed and delivered within Malawi.

(i) “Effective Date” means the date when the Licence comes into force, namely when published in the
Gazette.

(j} “Licensee™ means entity that has been awarded a licence to operate courier business.

(k) “Net Operating Revenue” means the total revenue of the Licensee, less discounts given, Value-Added
Tax and other taxes, derived from the provision of commercial courier services, net of any terminal dues

paid or payable to courier operators. For the avoidance of doubt, ‘net operating revenue” does not include
revenue from the sale ol assets. l

(/) “Successor Company™ means any successor company formed in terms of the Companies Act of the
Laws of Malawi or any subsidiary of a successor company that takes on the burdens of the Licensee
through merger, acquisition, or other means of succession

{m) “Tariff” means fees and charges that may be charged by the Licensec in respect of the provision of
licensed services.

(n) “Universal Service Fund™ means a fund st up to cover a policy of the Government to make 1CT i
services available throughout the country including rure! and underserved areas at affordable prices.

Domestic Commercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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Applicable Law

2:1

This licence shall be governed by the laws of Malawi.

Validity, Effective Term and Renewal

3k

tad
")

34

L
w

This Licence shall be valid for a period of Five (3) years from the Effcctive date unless revoked in terms of the
provisiens herein,

This Licence may be renewed at Authority’s diseretion for such number of years us may be agreed between the
parties at the expiry of the licence term,

The application for renewal shall be made in writing not later than twelve (12) catendar months before expiration
of the term of the licence.

The Authority shall supulate the fee payable in respect of any renewal of the licence.

The Licensee shall give notice of the intention 1o termunate the livence at least 12 months before the date of the
proposed termination date,

Scope of the licence

4.1.

4.2

The Licensee 15 authorised by this licence to provide Domestic Commercial Courier Services. to convey, deliver;
and perform all the incidental services of receiving, collecting, sending, despatching, and delivering Commercial
Courier articles for reward; and in respect of which an undertaking is given to deliver the article to a specified
destination within a specificd time.

The Licensee shall lodge with the Authority commercial courier label: registered trademark or logo, which will be
prominently displayed on all correspondence and at all official premises of the Licensce,

Operating Environment

5.

(&
-

o
L

The Licensee shall operate from permanent premises. which will have the following basic amenities and facilities-
(«) well-butit public counters,
(h) rooms or fobbies and amenities for the comfont of customers waiting to be served,

(¢} secure and lockable units or strong-rooms, lockers, cages. drawers. cupboards. safes for storing articles awaiting
delivery, processing, or forwarding,

(d) scales, in good working order for weighing courier articles for purposes of deterrnning the tanff and
(e} adequate transport arrangements for the conveyance of Commercial Courier articles.

The Licensee shall ensurc that the scales referred to in clause 5.1(d) are assized in terms of the Weights and
Measures (assize) Regulations Cap 4%:04 of the Laws of Malawi.

The Licensee shall obtain and provide the Authority with proof that there is adequate insurance cover for the
Commercml Courier articles conveyed.

The Licensee shall provide adequate security arrangements and measures during the transmission of the courier
articles

The Licensee shall dispose of all undeliverabie Commercial Courier articles according to the Acet and Regulations

made under the Act.

In aceepting Commereial Couricr articles for conveyance. the Licensee shall comply with the law regarding the
transmission of prohibited articles.

Agents. Sub-contractors, and Service Providers

6.1

The Licensee may offer Commercial Courier Services under this licence through an agent, sub-contractor, or
service provider. Provided that before entering an arrangement or contract with any agent, sub-contractor, or service
provider the Licensee shall seek the prior approval from the Authority

The Authority may in giving its approval under Clause 6.1 above, impose such terms and conditions it deems
appropriaie. Such terms and conditions may be changed by the Authority any time with written notice to the
Licensee,

Domestic Commercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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6.3, The Licenses shall ensure that any arrangement or contract entered with an agent, sub-contractor or service provider
does not affect the Licensee’s ability to comply with the terms and conditions of this licence.

6.4 The Licensee shall ensure that its agent, sub-vontractor, or service provider complies with the terms and conditions
of this licence.

6.5. The Licensee shall be responsible for the acts or onussions of 1ts agent, sub-contractor, or service provider provided
that the liability of the licensee shall be limited to acts or omissions which constitute contravention of the terms and
conditions of this licence.

6.6. The Licensee shall, upon becoming aware of an act or omission by its agent, sub-contractor or service provider
amounting to a breach of any term or condition of this licence, the Licensee shall act as expeditiously as is
reasonably possible to remedy the breach.

0.7. The Authority shall, upon becoming aware of any breach of any term or condition of this licence, by an agent,
sub-contructor or service provider of the Licensee notify the Licensee in writing to correct such a breach,

6.%. The failure by the Authority 10 notify the Licensce of a breach by the Licensee’s agents, sub-contractors or service
provider contravention shall not in any way negate or limit the Authority’s rights in respect of such contravention
under this licence or otherwise.

Licence Fees
7.1. The licence fees payable by the Licensee to the Autharity shall be as follows -

(a) An annual Licence Fee of the Malawi Kwacha equivalent of Five Thousand United States of America Dollars
(US$ 5,000.00) payable on or before the Effective Date and on each and every annervesary of the Licence.

(&) An annual Licence Fee of the Malawi Kwacha equivalent of (US$ 5,000.00) Five Thousand United States of
America Dollars payable in advance on or before the anniversary of the Efective Date.

(¢} An annual levy equal 1o one and half percent (1% %) of the Licensee™s net operating revenue for each year
payable in four (4) equal instalments. Caleulation of the first three (3) quarterly instalments shall be based on
the management ageounts of the Licensee for the financial year. A final quarterly pavment shall be made based
on net operating revenue within thirty (30) davs of issue of audited accounts, Adjustments shall be made for the
first three (3) quarterly payments if the net operating revenue in the budget differs from the one in the audited
accounts

-

72 Al fees and levies outstanding for u period of more than six (6) months from their due dates shall attract interest at
the base lending rate until full liquidation thereof.

73. The authority may revoke this licence if in any licence year, any fees or levies remain outstanding for a period of
more than six (6) months from their due dates.

Universal Service Fund

§.1. The Licensee shall from time to time consult with the Authority on the actions to be taken to achieve the objectives
of the National Postal Policy.

%2, The Licensee shall be required 1o contribute to the Universal Service Fund (UFA) when so requested by the
Authority in accordance with the provisions of the National Postal Policy and Universal Service Regulations
provided that the Licensce shall not be required 1o contribute in any year in which no other Courier Operator
providing Intra City Couricr Services so contributes.

Service standards

9.1 Customer service
9.1.1.The Licensee shall maintain adequately trained personnel to receive and respond promptly to complaints from

customers.

9.1.2.The Licensee shall take all commercially reasonable measures to prompily remedy and avoid the recurrence
of the cause of all customer complaints that relate to the quality, availability, or delivery of its service.

9.1.3.The Licensce shall take all commercially reasonable actions and insurance necessary {0 guaraniee that
amounts due to customers are paid in full If this operating licence is revoked.

Domestic Commercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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10.

9.1.4.The Licensee shall establish efficient procedures that take account of the predominant local languages so that
customers can receive assistance from its personnel during normal business hours, These procedures shall be
included in the Licensee's standard terms and conditions for the provision of Courier services.

Y. 1.5These procedures shall include without limitation:
(@) Procedures for dealing with customer complaints
(b) Customers’ right of appeal to the Authority.

9.1.6.The Licensee shall submit 1o the Authority for approval a Master Customer Contract containing Service Level
Agreements and standard terms and conditions for the provision of Courier Services within one month from
the Gazetting of this licence.

9.1.7.The Licensee may amend the Master Customer Contract with the prior approval of the Authority.

9.1.8.An application for approval of an amendment to a Master Customer Contract shall be made by the Licensce
to the Authority in writing, If the Authority fails to respond in writing to the Licensee’s application for the
amendment of the Muaster Customer Contract within thirty (30) days from the date of receipt of the
application, the amendment shall be deemed to have been approved.

9.1.9.The Licensee shall display a copy of the approved Master Customer Contract shall be displayed at its principal
offices and any branch offices open to the public.

9.1.10.The Licensee shall make available a copy of the Master Customer Contract 1o any interested party upon

request.
9.2. Customer pfiv-acy
9.2.1.The Licensee shall use all reasonable endeavours 1o ensure that information obtained or received in the
provision of the service by itself, or its agents, sub-contractors or service providers is kept confidential, that
15, not disclosed or made accessible to third parties or used otherwise than for the purposes or furtherance of
the provision of the service.
9.2.2.The Licensce shall not disclose information of a customer except with the consent of the customer, which
form of consent shall be approved by the Authority, except for the prevention or detection of crime or the
apprehension or prosecution of offenders or except as may be authorised by or under the law.
9.3. Services for Physically Challenged Persons
9.3.1.The Licensee shall provide facilities at its premises giving due regard to the requirements of the physically
challenged members of the society. In particular, counters and access to service facilitics shall be accessible
to physically challenged persons,
9.4, Quality of service targets
9.4.1.The Licensee shall meet the service targets and standard of performance set out in schedule 1 and as may be
determined by the Authority from time to time.
9.4.2 The Licensee shall, within fourteen (14) days after every quarter of the year submit to the Authority a repor
providing details of the performance of the Licensce during the previous quarter.
9.4.3.In the event of poor performance for the period in question, the Authority shall impose punitive measures in
line with Schedule | of this license.
9.4.4.The Licensec shall, within three months after the end of cach financial year, submit to the Authority a report
providing details of the performance of the Licensee during the previous financial vear against the standards
set in this licence.
9.4.5 Notwithstanding any punitive measures taken under this clause, the Authority reserves the right to impose any
regulatory sanctions deemed necessary for poor performance.
Tariffs

10.1. The Licensee shall set tariffs that are just, reasonable, and cost based.

10.2. The Licensee shall, before providing the services, submit 10 the Authority for approval its proposed tariff for the

103

services.

- The Licensee shall not change its approved tariff without the prior written approval of the Authority.

10.4. The Licensce shall make available to its customers the tariffs for Commereial Courier articles and services offered

to various destinations and at various weight steps for the benefit of the public, at all business premises.
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1. Roll out
11.1. The Licensee shall begin to offer commercial courier services not later than three (3} months from the effective date
of this license. Failure to comply shall be considered material breach of the terms and conditions of the licence,

11.2. The Licensee shall cstablish and maintain service coverage throughout Malawi as agreed with the Authority. the
foregoing the licencee shall maintain contimuosly a physical presence in the four (4) main citics of Malawi namely;
Blantyre, Zomba, Lilongwe and Mzuzu.

]

{1.3. The Licensee shall within 3 months from the effective date submit to the Authority a roll cut plan for approval by
the Autherity which when approved shall be sct in Schedule 2 of this Licence.

12 Provision of informatien
12.1. Confidentiality

12,11 All information furmshed by the Licensee 1o Authority and marked "confidential” shall be held in confidence
by the Authority. Such information may be released by the Authority to the extent that its release 15 required
by the law.

12.1 2Any correspondence issued by the Authority marked as private and confidential shall remain private and
confidential and the Licensee shall not disclose the same without the prior consent of the Authority.

12.1.3This requirement of confidentiality shail continue aller the termination or expury of this licence or revocation
of the heence

12,1 4Notwithstanding clauses 12.1.1 und 12.1.2. the Authority or the Licensee may disclose information marked
confidential:

(a) if the disclosure is dirccted by an order of a court of law:
(b) if the disclosure 1s made under any written law;

(¢) in the case of the Authority, where the disclosure 1s essential for the Authority to fulfil its functions under
the Act

12.2. Regulatory Reporting

12.2 1The Licensee shall submit written Reports such as annual financial statements including budgets for the
coming financial year, Quality of Service returns and any other documents or reports in a format determined
by the Authority, at least sixty (60) days after the anniversary date of the licence, and on such other occasions
as the Authority may require,

12.3. Preparation of accounts

12.3.1. The Licensee shall always keep at its principal place of business within Malawi, all proper books of accounts
accurate and up to date in accordance with Internationally Generally Acvepled Accounting Principles
(GAAP) and good business practices. All financial information submitted by the Licensee to the Authority
for any purpose shall be prepared and presented in accordance with GAAP or as the Authority shall direct.
3. Inspections

13.1. Access to inspection
13.1.1. The Licensee shall grant unhindered aecess to all its factlities, installations, office records, any equipment
associated with its Commercial Courier service in Malawi to all authorized inspectors or Monitors of the
Authority during normal working hours or, following prior written notice, for access after working hours, for
purposes of verifying the performance by the Licensee of its obligations under this licence.
131 2.The Licensee may provide a representative to be present at any such inspection.
13.1.3.The mere fact that the Licensee has not provided a representative as provided in clause 13.1.2 above will not
invalidate any findings ol the Authority’s inspectors or moniiers
13.2. Monitering of service provision
3.1 1The Authority may monitor, inspect. and test the service or any equipment associated with the Licensee’s
Commercial Courier service in Malawi without prior notice to the Licensee where there are reasonable

Domestic Commercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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grounds to believe that prior notification to the Licensee will prejudice the Authority’s mspectors in the
exercise of their duty.

14, General conditions ‘

14.1. Ownership

14.1.1.The Licensee must be regsterd in Malawi. The Licensee shall ensure that foreign ownership in the Licensee
is in accordance to the Laws of Malawi.

14 1.2The Licensee shall seek approval from the Authority before effecting any change in its shareholding structure.
14.2. Transfer of licence
14.2.1. The licence shall not be assigned or otherwise transferred or pledged without the written consent or approval
of the Authority.
14.3. Amendment
14.3.1.Any amendment (o the licence shall be in accordance with the Act.
14.3.2 No amendment sha!l be of any force or effect. unless reduced to writing and signed by the Authority.
14.4. Penalues
14 4.1 The Authority shall reserve the right to impose any regulatory sanction deemed appropriate for breach of any
licence terms or conditions,
14.4.2 The regulatory sanctions stipulated in 14.4.1 above may in¢hude;
(@) Impose such fines which it sees fit and are proportional to the breach;
(h) Compensation:
() Warnings;
(d) Suspension;
(e) Cease or desist order;
(f} Comphiance order;
(g) Revocation; or
(h) Any other sanction deemed appropriate by the Authority.

14.4.3 Notwithstanding Clause 14.4.2 above the Authority shall impose specific penalties and fines as set out in
Schedule 3 of this licence

14.5 Suspension or Revocution
14 5.1 The Authority may suspend or revoke this license on any of the following grounds:
(@) 1f the Licensce 18 in substantial breach of any term or condition of this license:

(h) if the Licensee fails to pay outstanding license fees within a period of |2 (twelve) months from the date the
fees becamne due and payable;
(¢) if the Licensee has been declared insolvent:
(d)y if the Licensee takes steps to deregister itself or 15 deregistered; 'or
(¢) H the licensee agrees in writing on cancellation of the license, F
(f) If the Licensee has ceased to provide the services specified in the licence,
14.6. Exercise of powers
14.6.1 In exercising any powers granted 10 the Authority n terms of this licence, the Authority shall;
() act reasonably having regard to all surrounding circumstances;

(h) prior to exercising any power, afford the Licensee every reasonable opportunity to make representations to

the Authonty in respect of all relevant issues:

(¢) at the request of the Licensee, furmish written reasons for any decisions made,
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14.7. Foree majeure

14.7.1.Any failure by the Licensee to comply with any obligation, terms or conditions of the licence shall be
excused fo the extent that it is caused by an event which is beyond the control of the Licensee, including, but
not limited to extreme weather conditions, fire, war or civil strife or any other cause beyond the reasonable
control of the Licensee.

14.7.2.The Licensee shall use reasonable endeavours o minimise the impact on its operations of any event of this
nature and to remedy, if possible, the falure, The Licensee shall keep the Authority informed of any
problems that may be encountered, their consequences on its operations and the steps it is taking to address
the problems.

14.8. Liability

14.8.1 The Licensee shall indemnify the Authority against any losses, claims, charges or expenses, actions, damages
or demands which may be made against the Authority by any third party as a result of or in relation to the
activities of the Licensee, its service providers, servants, or agents, in connection with the provision of the
service :

14.9. Fair trading

14.9.1.The Licensee shall not show undue preference to, or exercise undue discrimnation against, particular
persons or persons of any class or description in respect of the provision of commercial courier services
under this licence.

14.9.2 The Licensee may be deemed 1o have shown undue preference or undue discrimination as described in clause
13.9.1 if the Authority determines that it unfairly favours to a material extent any business carried on by it
to place at a significant competitive disadvantage persons lawfully competing with that business.

14.9.3 The Licensce will not alone or together with others, engage in or continue or knowingly acquiesce in any
anti-competitive practices and, in particular. the Licensee shall:

() not engage in any cross-subsidization.
(h) not engage in the abuse of 1ts dominani position, if any.

(¢) not enter into any agreements or undertakings with any person, including any supplier of services that
compete with the service, which have as their objective or effect the fixing of prices or any other restraint
on competition.

(d) not engage in any anti-competitive tied or linked sales practices, provided that the Licensee may bundle
services so long as the bundled services are also available separately.

(¢) not use information obtained from competitors if the object or effect of such use is anti-competitive.
15. Compensation and Safety Measures
15.]1 The Licensce shall be responsible for all commercial courier articles entrusted to it and shall pay compensation as

may be appropriate to customers for losing, misplacing or failing to guarantec the integrity of any commercial

courer article.

15.2 The Licensee shall in respect of all its systems, tools, cquipment and installations, possessed, operated, maintained
or used under this licence, take all proper and adequate safety measures to safeguard life of staft and property.

15.3 The Licensee shall not accept for transmission zny prohubited articles as specificd by written laws of the country,
international conventions and Postal Regulations.

16. Severability

16.1 Should any provision of this licence be invalid or unenforceable, the same shall be severed from the licence and the
remaining provisions shall remain valid and enforceable.

17. Notices

17.1 Any notice required or permitted under the terms and conditions of this Licensee shall be in writing 1n the
English language and shall be sufficiently served if delivered by hand or sent by registered mail as follows;
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8. Arbitration

In the casc of MACRA, to:

The Director General,
MACRA,

Private Bag 261,
Blantyre,

Email dg@macra.mw

In the case of the Licensee. to

The Chief Exceutive Officer

(G4S Secure Solutions (Malawi) Limited
P.O Box 720

Blantyre.
Email:nathan.nkhata@mw.g4s.com

Any dispute arising out of or in relation to this license shall, it not scttled amicably on the written request of either

party be referred 1o arbitration in accordance with the Arbitration Act.

Issued at Blantyre on this 7th day of July, 2023.

Signed:STANLEY CHAakHUMBILA KHAILA(PYD)

Chairperson

Malawi Communications Regulatory Authority (MACRA)

Daub SULEMAN

Director General

Malawi Communications Regulatory Authonty (MACRA)

Schedule 1: Quality of Service Targets

Domestic Courier Transmission Targets

Targets Targets Targets
Service Category Year 1 Year 2 Year 3
4 hour service Intracity 90% 95% ; 98%
Same-day service - 00% 93%, Q8%
(Intercity/Intracity)
24-hour service (Overnight T uo%m 95% 98%
service) :
48-hour service 95'% ; 98%, 9oy,

Domestic Commercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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Service Requirements

Compulsory Optional

|. Track and Trace

2. Door-to-Door Delivery

3. Pick-up services

4. Record of Delivery

5. Service during Public Holidays and Weekends

6. Five-day week service (Mon-Fri}

7. Display of hours of Business

8. Display of current Tariffs

9 Commercial Courier Label

Same-day service:

Overnight service:

Track and Trace:

Door-to-Door:

Record of Delivery:

Pick-up Service:

Glossary of Terms:

Refers to a service where the delivery of commercial courier arficles accepted oceurs

dguring the day of such acceptance.

Refers to a service where commercial courier articles accepted are delivered on or

before close of husiness the following day.
Refers to system that allows for the ascertainin

transmission course, It relies on a unique 1de
time of acceptance, conveyance or delivery.

g the exact location of Courier articles along the
ntification number that is allocated to the article at the

Refers to the delivery of couricr articles to a physical address indicated on the article or otherwise
advised by the addressee

Refers to any written document, delivery note, tonsignment note, commercial courier label or
equivalent showing delivery or atternpted delivery details
Refers to the activity where a Licensee, his Agents, Strategic Al
collection services of the customers’ courier items,
designated or indicated by the customer for suc

liances, or Sub-contractors provide
from the customer’s premises or sites
h collection to be effected

Domestic Commercial Courier Services Licence for G4S Se

cure Solutions (Malawi) Limited
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SCHEDULE 2;: ROLL-OUT PLAN
[The schedule shall provide the Licensee’s plans in providing coverage and location of offices throughout the country|

Domestic Comimercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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Schedule 3: Penalties and Fines

|. Domestic Commercial Courier Services License US Dollar
USSH

(¢) Implementing tariffs without notifying the Authority 600
() Failure to meet roll out targets per service area 2150
{¢) Failure to meet quality of service standards 1.000
(d) Failure to comply with customer service provisions 1,000
(¢) Operating withoul assized scales per station 600

(f) Implementing unpublished tariffs 173

(¢) Failure to dispose undeliverable articles 175
(h) Not affixing commereial courier label on article 600

(/) Failure to display tanfts and services offered at all business 600

places
(/) Any other offence not covered above shall attract a maximum| 2,000
penalty of

Domestic Commercial Courier Services Licence for G4S Secure Solutions (Malawi) Limited
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GENERAL NoTice No. 71

Licence No. CLF/NCTV/PARL/1/2023

MACRA

THE MALAW] COMMUNICATIONS REGULATORY AUTHORITY
NATIONAL COMMERCIAL TELEVISION CONTENT LICENCE
Issued to

CLERK OF PARLIAMENT/MALAWI PARLIAMENT

Issued pursuant to Sections 6 (2) (6) and 98 of the Communications Act 2016

A licence is hereby granted o Clerk of Parliament/Malawi Parliament (“the Licensee™) in respect to the provision of a National

Commercial Television Content Broadcasting Service with effect from the 30th day of June 2021 and valid for a period of
seven (7) years.

This Licence is issued subject to the terms and conditions hereto, and to any other terms and conditions and promises of
perlormance that may from time o time be incorporated herein under the Communications Act and the Regulations thereto.
Failure to comply with any term and condition may lead to suspension or revoeation of this Licence.

Notice issued at Blantyre, this 30th day of June 2023,

STANLEY C KHaILA PED DAUD SULEMAN

Chuirperson Director General

Clerk of Parliament/Malawi Parliament Licence
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I Ownership And Control

1.1 The Licence shall be owned, controlled Clerk Of Parliament/Malawi Parliament an entity that is duly registered
as such in terms of the applicable law of the Republic.

1.2, The content broadcasting service shall be operated by the Licensee or by bona fide employees of the Licensee.

1.3. The Licensee may exercise any of its rights granted under this Licence, by itself or in co-operation with any
agenl, contractor or Service Provider (“Third Party™), provided that, where the Licensee elects to exercise any
of its rights under this Licence in co-operation with any Third Party 1t shall be on the basis that:

(a) the Licensce shall be liable for any acts or omissions of any Third Party in relation to the exercise of the
rights granted under this Licence and such liability shall be limited to acts or omissions which constitute
contraventions of this Licence;

(f) the Licensee shall enter into a wrillen agreement with any such Third Party with terms that ensure
compliance with the terms and conditions ol this Licence at all times;

(¢} the Licensee shall notify the Authority of any agreement entered into with any third party pursuant fo this
clause at least thirty (30) days prior to the commencement of such agreement;

| (d) the Authority, acting reasonably and having due regard to the commercial considerations applying to the
| Licensee at any material time, may require the Licensee to modify the proposed agreement thereof within
fifteen (15) days of receipt of the aforesaid notice, provided that the Authority shall not require any
modification to be made which would, as a result, render the Licensee to be in a less favorable commercial
or legal position than any other content service licensee:

| () the Authority shall, upon becoming aware of any breach of any condition ol this Licence, by the Third party,
or of any complaint lodged with the Authority 10 relation thereto, notily the applicant in wriling lo correct
such breach;

(/) tailure by the Authority to notify the Licensee of any contravention shall not in any way negate or limit the
Authority’s rights in respect of such contravention under this Licence.

1.4, The Licensce shall not transfer or assign or sell a licence granted to it or cede control in the operations of the
licence or merge with another person or licensee without prior written approval of the Authoriry

L.5. The Licensee shall not transler any shares, ownership er change any person in control of the business, without
prior approval of the Authority.

1.6, The Licensee shall provide the Authority with a certified copy of its controlling entity’s constitution, deed of
trust or other founding documents.

Com:nencement And Licence Period

ra

2.1. The commencement date of the Licence shall be from the effeetive date as published in the Gazette.
2.2. The Licence shall be valid for a period of seven (7) years from the eflective date.

Licence Fees

tad

3.1, The Licence fees payable by the Licensee to the Autherity shall be as follows:

(@) An annual Licence fee of Five Thousand US dollars (USD 5000) payable in advance on or before each
anniversary of the Effective Date.

(A1 A levy equal 1o One pereent (%) of Gross Annual Revenue for cach year payable at the end of each quarter
in four installments. Calculation of the first three (2) quarterly installments shall be based upon the
management accounts for that particular period. A final quarterly payment shall be made based on Gross
Annual Revenue within thirty (30) days of issue of the audited accounts. Adjustment shall be made for the
first three (3) quarterly payments 1f the Gross Annual Revenue in the management’s accounts differs from
the one in the audited accounts.

() All fees and levies outstanding for a period of more than six (6) months from their due dates shall attract
interest al the base lending rate until full liquidation thereo!

Clerk of Parliament/Malawi Parliament Licence
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() I, in any year. any licenee fees or levies remain outstanding for a period of more than six (6) months from the
date such fees became due, the Licence may be revoked.

Scope of Licence
The Licensee 1s authonized (o provide & Commercial Television Content service throughout the Republic.,
Trangmission and distribution of content for broadeasting

The Licensee shall enter into a services agreement with a signal distributor duly licensed by the Authority for purposes
of transmission, distiibution and broadcasting of i1s television content.

Name of Station

6.1. The name of the station in respect to which the Licensee s authorized to own, operate and provide a National
Commercial Television Content broadceasting service under this Licence is__“Parliament TV™

6.2. The Licensec shall not change the name of the station without obtaining the prior written authorization of the
Authority in accurdance with such procedures as may be determined by the Authority from time to time.

6.3. The Licensee may, in the place of the name of the station as specified in sub-clause 6.1 hercol, and in 11s discretion,
use the shortened form of its name. Provided that clause 6.2 hercof shall apply in respect of the said shortened form
of the Licensee’s name. Further provided that this sub-clause shall be subject to any relevant and applicable laws
governing the use of abbreviated names in the Republic und at international level.

Roll Out Obligations
7.1, The licencee shall roll out servives within twelve (12) months from the effective date of its license

7.2, Where the Licensee fails to roll out within the preseribed period, the Licence shall be deemed to be automatically
revoked.

7.3, Thez Authority may extend the roll out period referred in subsection (1):
(a) only once;
(#) for a period not longer than 12 months; and
(¢} only on grounds of force majeure event as accepted the Authority,
Programming

8.1. The Licensee shall within 90 days from the effective date submit to the Authority its Programme Schedule, The
Programme Schedule shall form part of this Licence as Annex |

8.2, The Licensee shall notify the Authority of any intended modification to the Programme Schedule

8.3, The licencee shall not amend more than 20% of its programme schedule without prior authorisation from the
Authority.

General Terms and Conditions for a Broadcasting Content Service Licence

I'he Licensee shall comply with the General Terms and Conditions for 2 Broadcasting Content Service Licence published
by the Authority in the Government Gazette and as amended from time 1o time.

Notices

10.1. All communication between the parties made pursuant to thus Licence shall be i writing, and  shall be sent or
transmitted to the following addresses:

In casc of the Authority, to:
The Director General
MACRA House

Salmin Armour Road

Private Bag 201 Blantyre

Clerk of Parliameny/Malawi Parliament Licence
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Telephone number: (265)1 883 611
Facsimile number: (265) 1 83 890
E-mail address: dglwmacra.mw

In case of the Licensee; to

The General Manager

Physical address: Capuial Hill, Lilongwe

Postal address: P/Bag B362, Lilongwe 3

Telephone number: 4265 (0) | 773 204

Facsimile number:

E-mail address: parliament@parliament. gov.mw

10.2. Should the Licensee’s particulars change, the Licensee shall inform the Authority not later than seven (7) days prior
to the change.

Signed on this 30th day of June 2023,

StaNLEY C KHaiLa Pub DaAup SULEMAN
Chairperson Acting Director General
ANNEX 1 Clause 7.1

LICENCE FORMAT

Licensee : Clerk of Parliament/Malawi Parliament

Station Name : Parliament TV

DESCRIPTION OF FORMAT
This Licence is issued to the Licensee subject to the maintenance of & mixed format comprising the clements listed below-

I. Educational programmes

(B8]

. Entertainment programmes

3. News update

4. Sports news

3. Spirttual programmes

0. Health issues

7. Environmental programmes

8. Documentaries

Clerk of Parliament/Malawi Parliament Licence
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' 9. Drama
10. Sovio-Economic Programmes
The Licensce shall, within one hundred and twenty (120) days of the Effective Date, introduce educational programmes
covering, miter aliai-
() HIV-Axdy
(b} Position of women, children and the dicabled
(c) Career guidance

(d) General health and bygiene, and any other educational areas as may be required by the targeted audience.

Clerk of Parliament/Malawi Parliament Licence
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