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General Notices

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 424 2019

NOTICE IN TERMS OF REGULATION 19(1) OF THE REGULATIONS REGARDING 
LICENSING PROCEDURES FOR TELECOMMUNICATIONS AND BROADCASTING 

SERVICE LICENCES: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms Regulation 19(1) of the Regulations 
Regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences, 
published in Government Gazette No. 4785, General Notice No. 272, dated 29 August 2011 (as 
amended), hereby gives notice of the following decisions:

1. Application for Telecommunications Service Licence

a) The Authority resolved to award Namibia Civil Aviation Authority a Class Non-
Profit ECNS Telecommunications Service License. 

2. Application for amendment of Telecommunications Service Licence

a) The Authority resolved to decline the amendment of a Class ECS Telecommunications 
Service License awarded to Telepassport Communications (Pty) Ltd.

The above decisions are effective from date of this Notice.

The full reasons for the decisions can be requested from the Authority. In terms of section 31 of 
the Communications Act, 2009 (Act No. 8 of 2009), the Authority may, on its own motion or on a 
petition filed by an aggrieved party to any proceedings, reconsider any order or decision that it has 
made, within 90 days from the date of this notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 425 2019

NOTICE IN TERMS OF REGULATION 34(1) OF THE REGULATIONS PRESCRIBING 
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL, 

TRANSFER AND CANCELLATION OF SPECTRUM LICENSES: 
COMMUNICATIONS ACT, 2009.

The Communications Regulatory Authority of Namibia, in terms of regulation 34(1) of the 
Regulations Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer 
and Cancellation of Spectrum Licenses, published as General Notice No. 104, Government Gazette 
No. 6888, on 29 April 2019, hereby gives notice of the following decisions:

1. Application for Spectrum Licence

a) The Authority resolved to award Spectrum Licenses to Namibia Civil Aviation 
Authority as set out below: 
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CH 1 Tx/Rx 5975.855/6226.895 MHz (centre frequency) bandwidth 29.65 MHz; 
and
CH 2 Tx/Rx 6004.505/6256.545 MHz (centre frequency) bandwidth 29.65 MHz

b) The Authority resolved to decline the amendment of the Spectrum License awarded to 
Telecom Namibia Limited for 2308-2386 MHz.

2. Application for withdrawal of Spectrum Licence

a) The Authority resolved to approve the withdrawal of the following Spectrum Licences 
awarded to Converged Telecommunications Solutions (Pty) Ltd, and recover the 
outstanding spectrum fees:

14683-14711 MHz; and 
15103-15131 MHz

The above decisions are effective from date of this Notice.

The full reasons for the decisions can be requested from the Authority. In terms of section 31 of the 
Communications Act, No.8 of 2009, the Authority may, on its own motion or on a petition filed by 
an aggrieved party to any proceedings, reconsider any order or decision that it has made, within 90 
days from the date of this notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 426  2019

NOTICE IN TERMS OF REGULATION 32(1) OF THE REGULATIONS PRESCRIBING 
THE NATIONAL NUMBERING PLAN FOR USE IN THE PROVISION OF 

TELECOMMUNICATIONS SERVICES IN THE REPUBLIC OF NAMIBIA, NUMBERING 
LICENCE FEES AND PROCEDURES FOR NUMBER LICENCES:  

COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia in terms of Regulation 32(1) of the Regulations 
regarding the National Numbering Plan for Namibia for use in the provision of Telecommunications 
Services in the Republic of Namibia, Numbering Licence Fees and Procedures for Number Licences 
as published in Government Gazette No. 5983, General Notice No. 97 dated 1 April 2016, hereby 
gives notice of the following decisions:

1. Application for Number Licences

a) The Authority resolved to award a number licence to Telecom Namibia Limited as 
set out below:

Leading 
Digit

Number
Category

Number 
Applied For

Geographical 
Area

Service to be 
provided

8 Freephone 800111321 National Freephone

The above decision is effective from date of this Notice.
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The full reasons for the decisions can be requested from the Authority. In terms of section 31 of the 
Communications Act, No.8 of 2009, the Authority may, on its own motion or on a petition filed by 
an aggrieved party to any proceedings, reconsider any order or decision that it has made, within 90 
days from the date of this notice.

H. M. GAOMAB II
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 427 2019

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act (Act 8 of 2009) read with regulation 8(1) of the “Regulations Regarding the 
Submission of Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General 
Notice No. 126, dated 18 May 2011, herewith gives notice that Paratus Telecommunications (Pty) 
Ltd has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Paratus Telecommunications (Pty) Ltd may submit, in writing to the Authority, a response to 
any written comments within fourteen (14) days from the lapsing of the time to submit written 
submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically – 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na; 

(4) by facsimile to the following facsimile number: +264 61 222790; and

(5) by fax to e-mail to: 0886550852.

F. K. MBANDEKA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY 
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SCHEDULE 1

SUBMISSION OF PROPOSED FTTX BUSINESS PRODCUTS 
BY PARATUS TELECOMMUNICATIONS,

COMMUNICATIONS ACT, 2009

Name Download/
Upload CAP Limit Reseller (N$) Retail (N$)

Uncapped Mega Starters 10 Mbps 1TB FUP 730.00 785.00
Uncapped Mega 25 Mbps 1TB FUP 1008.00 1120.00
Uncapped Mega Business (Symmetrical) 25 Mbps 2TB FUP 2009.00 2199.00
Uncapped Mega Business (Symmetrical) 25 Mbps 3TB FUP 1730.00 1850.00
Uncapped Giga 50 Mbps 1TB FUP 3002.00 3335.00
Uncapped Giga Business (Symmetrical) 50 Mbps 3TB FUP 3500.00 3935.00
Uncapped Tera 100 Mbps 1TB FUP 5800.00 6290.00
Uncapped Tera Business (Symmetrical) 100 Mbps 3TB FUP 6400.00 6990.00

• Pricing is based on 24 months contract and exclude VAT.
• Package data will not roll over to the following month. The Use It or lose It principle will 

apply.
________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 428  2019

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS OF 
INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the 
Communications Act (Act 8 of 2009) read with regulation 8(1) of the “Regulations Regarding the 
Submission of Interconnection Agreements and Tariffs”, in Government Gazette No. 4714, General 
Notice No. 126, dated 18 May 2011, herewith gives notice that Witel Service Provider (Pty) Ltd 
has filed tariffs with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during 
normal business hours and copies may be made on payment of a fee determined by the Authority. 
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from 
the date of publication of this notice in the Gazette.

Witel may submit, in writing to the Authority, a response to any written comments within fourteen 
(14) days from the lapsing of the time to submit written submissions. 

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submissions is 
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically - 

(1) by hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;
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(2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3) by electronic mail to the following address: legal@cran.na; 

(4) by facsimile to the following facsimile number: +264 61 222790; and

(5) by fax to e-mail to: 0886550852.

F. K. MBANDEKA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY

SCHEDULE 1

SUBMISSION OF PROPOSED TARIFFS 
BY WITEL SERVICE PROVIDER (PTY) LTD

COMMUNICATIONS ACT, 2009

The following are the proposed tariffs as submitted by Witel Service Provider Limited:
Code Data Usage Speed Up To

Download/Upload
36 Months 24 Months Month on Month

MRC-Monthly Recurring Cost ( Excluding VAT)
Wifiber2 Uncapped 2Mbps/1Mbps NAD 435.00 NAD 456.75 NAD 478.50
Wifiber5 Uncapped 5Mbps/1Mbps NAD 565.00 NAD 593.25 NAD 621.50
Wifiber10 Uncapped 10Mbps/2Mbps NAD 965.00 NAD 1,013.25 NAD 1,061.50
Wifiber20 Uncapped 20Mbps/5Mbps NAD 1,554.00 NAD 1,631.71 NAD 1,709.40

NRC-Non Recurring Cost (Excluding VAT)
Once off Installation Fee NAD 800.00
Installation Fee Spread over 3 (Three) Months NAD 270.00

• Prices Exclude VAT
• Pensioners entitled to 10% discount on WiFiber2 with proof of ID
• Free WiFi
• Upon Contract Renewal, existing Customers will receive new upward bandwidth adjustment

Please note that the full tariff submission including the terms and conditions and the remedies 
available to the consumers can be obtained from the Authority

________________

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 429 2019

NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING PROCEDURES 
FOR TELECOMMUNICATIONS AND BROADCASTING SERVICE LICENCES AND 

SPECTRUM USE LICENCES

The Communications Regulatory Authority of Namibia, in terms of Regulation 11(1) of the Regulations 
Regarding Licensing Procedures for Telecommunications and Broadcasting Service Licences and 
Spectrum Use Licences, published in Government Gazette No. 4785, General Notice No. 272, dated 
29 August 2011 (as amended), herewith gives notice that Paratus Telecommunications (Pty) Ltd 
has submitted an application for the transfer of licences and transfer of the control of its Commercial 
Broadcasting Service Licence, Class Comprehensive Telecommunication Service Licence (ECS/
ECNS) and all Spectrum Licences as follows:
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The public may submit comments in writing to the Authority within a period of fourteen (14) days 
from the date of publication of this notice in the Gazette.   The applicants may submit written reply 
comments within fourteen (14) days from date of notification of the written public comments.

All written submissions must contain the name and contact details of the person making the written 
submissions and the name and contact details of the person for whom the written submission is made, 
if different, and be clear and concise. 

All written submissions must be made either physically or electronically -

(1)  By hand to the head offices of the Authority, namely Communication House, 56 Robert 
Mugabe Avenue, Windhoek;

(2)  By post to the head offices of the Authority, namely Private Bag 13309, Windhoek 9000;

(3)  By electronic mail to the following address:  legal@cran.na

(4)  By facsimile to the following facsimile number:  +264 61 222790; or

(5) By fax to e-mail to: 0886550852.

F. K. MBANDEKA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY  

________________


