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General Notices
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 91 2023

NOTICE IN TERMS OF SECTION 31 THE COMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia in terms of section 31 of the Communi-
cations Act, 2009 (Act No. 8 of 2009), hereby gives notice that the Authority has rejected the
application for reconsideration submitted by UCOM Mobile Namibia (Pty) Ltd on 2 December
2022. The decision to withdraw the spectrum license set out below is herewith confirmed.

791-801 MHz (Uplink) MOBILE (IMT)

832-842 MHz (Downlink)
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UCOM Mobile Namibia (Pty) Ltd should cease from utilizing the spectrum and return spectrum
license certificate issued immediately.

The above decisions are effective from date of this Notice. The full reasons for the decisions can be
requested from the Authority.

H. M. GAOMAB 11
CHAIRPERSON OF THE BOARD OF DIRECTORS
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 92 2023
NOTICE IN TERMS OF THE REGULATIONS REGARDING LICENSING
PROCEDURES FOR TELECOMMUNICATIONS AND BROADCASTING

SERVICE LICENCES AND SPECTRUM LICENCES

The Communications Regulatory Authority of Namibia, in terms of Regulations 7 and 11 of the
“Regulations Regarding Licensing Procedures for Telecommunications and Broadcasting Service
Licences and Spectrum Licences”, in Government Gazette No. 4785, General Notice No. 272, dated
29 August 2011 (as amended), herewith gives notice of the following licensee who has submitted
applications for transfer of licences and transfer of control of licences;

Approval of Transfer of Licenses and Transfer of Control of Licenses

Licensee Type of Service licence | Transferee and Percentage of stock owned
percentage by Namibian citizens
of stock
Converged Telecommunications Africa Online TLP Investment 140
Telecommunications Service Licence (Africa) (Pty) Ltd (Pty) Ltd (25%)
Solutions (ECS & ECNS) 100% Converged
Telecommunication
Solutions (Pty) Ltd (51%)
Licensee Type of | Transferor | Transferee Radio Description Service
licence frequency | of geographic to be
or group of coverage provided
frequencies area(s) using
to be frequencies
transferred transferred
Converged | Spectrum | Converged Africa 2595 - Khomas Fixed
Telecommu- | Licence | Telecommu- Online 2625 MHz Region
nications nications (Africa)
Solutions Solutions (Pty) Ltd
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The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette. The applicant may submit written reply
comments within fourteen (14) days from the date of notification of the written public comments.

All written submissions must contain the name and contact details of the person making the written
submissions and the name and contact details of the person for whom the written submission is
made, if different, and be clear and concise.

All written submissions must be made either physically or electronically —

H by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2) by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000;
and

3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 93 2023

NOTICE IN TERMS OF REGULATION 12(9) OF THE REGULATIONS PRESCRIBING
PROCEDURES REGARDING APPLICATION FOR, AND AMENDMENT, RENEWAL,
TRANSFER AND CANCELLATION OF SPECTRUM LICENSES:
COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of regulation 12(9) of the
Regulations Prescribing Procedures Regarding Application for, and Amendment, Renewal, Transfer
and Cancellation of Spectrum Licenses, published as General Notice No. 104, Government Gazette
No. 6888, on 29 April 2019 (as amended), herewith gives notice of the following application for
amendment of a spectrum license:
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The public may submit comments in writing to the Authority within a period of fourteen (14) days
from the date of publication of this notice in the Gazette.

Written submissions must contain the name and contact details of the person making the written
submissions or the name and contact details of the person for whom the written submission is made,
and must be clear and concise.

Written submissions must be made either physically or electronically —

@) by hand at the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;

2 by post to the head offices of the Authority: Private Bag 13309, Windhoek, Namibia; and

3) by electronic mail to: legal@cran.na.

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
No. 94 2023

NOTICE IN TERMS OF THE REGULATIONS REGARDING THE SUBMISSIONS
OF INTERCONNECTION AGREEMENTS AND TARIFFS

The Communications Regulatory Authority of Namibia, in terms of Section 53(10) of the
Communications Act, 2009 (Act No. 8 of 2009) read with regulation 8(1) of the “Regulations
Regarding the Submission of Interconnection Agreements and Tariffs”, in Government Gazette
No. 4714, General Notice No. 126, dated 18 May 2011, herewith gives notice that Xylo
Technology CC has filed a tariff with the Authority as set out in Schedule 1.

Any person may examine copies of the tariffs submitted at the head offices of the Authority during
normal business hours and copies may be made on payment of a fee determined by the Authority.
Copies are also available at www.cran.na where copies may be downloaded free of charge.

The public may submit in writing to the Authority written comments within fourteen (14) days from
the date of publication of this notice in the Gazette.

Xylo Technology CC may submit, in writing to the Authority, a response to any written comments
within fourteen (14) days from the lapsing of the time to submit written submissions.

All written submissions must contain the name and contact details of the person making the writ-
ten submissions and the name and contact details of the person for whom the written submissions is
made, if different and be clear and concise.

All written submissions and reply comments must be made either physically or electronically —

D by hand to the head offices of the Authority, namely Communication House, 56 Robert
Mugabe Avenue, Windhoek;
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2 by post to the head offices of the Authority, namely Private Bag 13309, Windhoek, 9000;
and

3) by electronic mail to the following address: legal@cran.na.
E. NGHIKEMBUA

CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

SCHEDULE 1
SUBMISSION OF PROPOSED INTERNET PACKAGES

BY XYLO TECHNOLOGY CC:
COMMUNICATIONS ACT, 2009

Prepaid Hotspot Internet

Woza Hotspot

Product Name Fee Validity

Nena 1.00 1 Hour
Osho 10.00 12 Hours
Lela 65.00 7 days
Ondeya 130.00 14 Days
Zara 260.00 30 Days

Terms and Conditions:

Installation Fee N/A

Speed in Mbps 10 Up /5 Down

Data Unlimited

Policy Shaping and Fair Use apply to all packages
Add ons Cybersecurity

Prepaid Informal Internet

Woza Informal Internet

Product Name Fee Validity

Nena 10.00 12 Hours
Osho 75.00 7 Days
Lela 120.00 14 Days
Ondeya 245.00 30 Days

Terms and Conditions:

Installation Fee N/A

Speed in Mbps 10 Up /5 Down
Data Unlimited

Add ons Cybersecurity
Installation Fee 650.00
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Prepaid Home Internet
‘Woza Home Internet
Product Name Fee Validity
Nena 12.00 12 Hours
Osho 90.00 7 Days
Lela 115.00 14 Days
Ondeya 305.00 30 Days
Terms and Conditions:
Installation Fee N/A
Speed in Mbps 10 Up /5 Down
Data Unlimited
Add ons Cybersecurity
Installation Fee 650.00
Prepaid MSME Internet

‘Woza Home Internet
Product Name Fee Validity
Nena 20.00 12 Hours
Osho 130.00 7 Days
Lela 260.00 14 Days
Ondeya 520.00 30 Days
Terms and Conditions:
Installation Fee N/A
Speed in Mbps 20 Up /10 Down
Data Unlimited
Add ons Cybersecurity
Installation Fee 650.00

Prepaid Corporate Internet
‘Woza Home Internet
Product Name Fee Validity
Nena 30.00 12 Hours
Osho 390.00 7 Days
Lela 430.00 14 Days
Ondeya 728.00 30 Days
Zara
Terms and Conditions:
Installation Fee N/A
Speed in Mbps 30 Up/ 10 Down
Data Unlimited
Add ons Cybersecurity
Installation Fee 650.00
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Postpaid Fixed Wireless Internet
Woza Home Monthly Fee (in NAD)
Package Download / Month to 6 months 12 months 24 months
Name Upload Speed Month
Online 2 Mbps / 1 Mbps 240.00 228.00 216.60 205.77
Stream 3 Mbps / 2 Mbps 320.00 304.00 288.80 274.36
Fast Flow 5 Mbps /2.5 Mbps 580.00 551.00 523.45 497.28
Fast Stream 10 Mbps / 5 Mbps 1,100.00 1,045.00 992.75 943.11
Terms and Conditions:
Data Unlimited
Policy Shaping and Fair Use apply to all packages
Installation Fee | 650.00
Add ons Cybersecurity
Managed Router
Postpaid MSME / SME Internet
Woza SME
Package Name Download Speed Monthly Fee (in NAD)
SME Side 2 Mbps / 1 Mbps 400.00 380.00 361.00 342.95
SME Bay 3 Mbps / 2 Mbps 650.00 617.50 586.63 557.29
SME Hub 5 Mbps / 2 Mbps 1,220.00 1,159.00 1,101.05 1,046.00
SME Boost 10 Mbps / 5 Mbps 2,400.00 2,280.00 2,166.00 2,057.70
Terms and Conditions:
Data Unlimited
Policy Shaping and Fair Use apply to all packages
Installation Fee 650.00
Add ons Cybersecurity
Managed Router
Postpaid Enterprise Internet
Waoza Corporate Prices (in NAD)
Package Name Download Speed Month to 6 months 12 months 24 months
Month
Interwoza 2 Mbps / 1 Mbps 725.00 688.00 653.00 620.00
Openwoza 5 Mbps / 2 Mbps 1,215.00 1,154.00 1,096.00 1,041.00
Vergewoza 10 Mbps / 5 Mbps 2,365.00 2,246.00 2,133.00 2,026.00
Wozasense 20 Mbps / 10 Mbps 4,665.00 4,431.00 4,209.00 3,998.00
Wozafocus 30 Mbps / 15 Mbps 7,265.00 6,901.00 6,555.00 6,227.00

Terms and Conditions:

Managed Router

Data Unlimited

Policy Shaping and Fair Use apply to all packages
Installation Fee 650.00

Add ons Cybersecurity
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Woza SD-WAN Prices (in NAD)
Package Name | Download Speed Month to 6 months 12 months | 24 months
Month

Connectline 2 Mbps Symetric 2,025.00 1,984.00 1,944.00 1,905.00
Connecthub 5 Mbps Symetric 3,465.00 3,395.00 3,327.00 3,260.00
Connecttap 10 Mbps Symetric 5,865.00 5,747.00 5,632.00 5,519.00
Connectship 20 Mbps Symetric 10,665.00 10,451.00 10,241.00 10,036.00
Sparkconnect 30 Mbps Symetric 15,465.00 15,155.00 14,851.00 14,553.00
Terms and Conditions:
Data Unlimited
Policy Shaping and Fair Use apply to all packages
Installation Fee | 650.00
Add ons Cybersecurity

Managed Router

5 VPN Remote Users




