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' GUIDELINES FOR ANTI‘MONEY LAUNDERING/GOMBATING 
FINANGING OFvTERRORISM (AMI .̂CET) FOR THE 

INSURANCE INDUSTRYmIN NIGERIA
; " r M,i V:; a ! W  [lth January, 2011]

•ui'-T fL't;; U) r#;u: - ■•u/yv >.i; -M; ;.y. • > {,,
1.1, The tyatiqnal Insurance Commission (hereinafter referred to as the 

Commission).hps^e^Hm^ business
in Nigeria ̂ d 'iscM aro ]$ t^

' to ensurecompl/aricS1 with5'fijEfreiit^AMt/CFT'legislatio'n as it relateis t6-the
;:' ' l n s u r a n e r i ^ t t ^ 8,^ r,orn^ iWijnri(' J^  ^ m u i .

"-'••s'! • r m o ib u u  in o j^q frjo o n o sjw jo d n o i:.-« tobii i , i{-.v •
j••lit* i 11.2 . XE3u i r e n t ; L > ^ P 6iicable:.to aiijth^ financial 
institutions which include I^iur^ce^Comp^ie^; ^ d tlhe;applicati.on:qf^ML/

, .  j t . j f  ^ i f  ;v? ?> r i , ,  ..................... ...

‘. regulatory' agencies) as‘a’ keyJ eleirient;in combating money laundering and 
' ' 'financing of teronsm i0) ziioHoisp.iigv iu^-n ,

‘jtu u: m  »■,,!(•\ j / n r .  j i o q o i  o l  a s o y o l q m  : vi\  : i **  : .  * ,  •
jl.3.Estab

. n ;
qvrjf; is a

. : asjpre^erib^d Rations and
the International Association of Insurance Supervisors (IAIS). - fi, 4

t •/: >J  1 A.; This,gM,ideljije§; i§s$erefpjp is^u^rin it^e êxerfcisps of Re powers 
conferred on the Comm^sjpQ^de^Sqctipn^Ip^pf Re insurance Apt 2003 
and Section 49 of the National Insurance Commission Act 1997 and all other 
powers enabling it in that behalf to facilitate compliance with existing AML/ 
C F T  legislation in Nigeriar1'3™"*1,cn ;v 1 ’ *’ *

i • r; : ? • n •; Jnh^im biin ? . < w  3/5 m :

2.1 . Alf insurance, business shall be conducted in compliance with the
Insurance Act 2003, National Insurance Commission Act 1997 and the AML/ 
•CFTfegiMt ^nfi agtnb otiooitic m gn> •; ntlvn u e:.)

2.2. The obligation to establish AML/CFT progmYn'applies tb' Insurance
Companies only. HowevCT^tHcInsurance’C6 is'required^ integrate 
its Agents and Brokers into its AML/CFTiprogrammes,and;io monitor their 
compliance with its programme. j^ r,r  j . ^

2.3. Each Insurance Company is, r p q u i r e d i i h a t ^ i n w ^ l  comply
promptly with all the r e q u g ^ j ^  and
provide information to NFIU. * ; jrrm  lfilna/nnouvriv? i})

2.3. Each Insurance C o m p ^^ p p )^ u r^ ^ % [^p p 0 iing tc^uthorized
requests for information ^nn^oj^ t^ ronst^  are required
to meet the following* ^ c ’ “l' ,‘ * ,V' H‘ > '

; JISftJ 70 . vj)

Commence­
ment.
Introduction.

General
Requirements.
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Scope of
Offensive
Proceeds.

i> Y-.iJ ^/)’Prompt» search! of- 'record V to'- determine whether it has issued any 

policy‘to^c^h^ engaged-in ;ah.y; transaction iwith any individual, entity, or 

organization'named in: the request; : ? ■ •
' M. , (ji) Prompt'report to the NFIU, the outcome of the search ; and

( iii)  Protecting the security and confidentiality of such requests.
. i; o;'.-Tii-jl'n vj;irn; ' . iir i• > • • • .

r%ni-’(i(R>4,1,ipsR ^ 9̂ ]Cpmpani^.sl)all.iiotin any yyay.inhibit the implementation 

/: ip f^ jr ^ t^ 5̂ ^ L ^ (ipj)dbesjetgiudelines., Legislation have
. ! giyen, ̂ thq Tplcy^ht |authorities the ,pqwer, required, to access information to 

properly perform their functions in combating money laundering and financing 

of terrorism; the sharing of information between competent authorities, either 

ii;i ddmesticklijrbHhteniatibnally; arid the’sharing of information between financial

' lHnstituUbris,uwhere'tliis!is requiredor necessary: ' ,! ir : w w  I'm-.
arb o ’ bm: .ylitnana^ anoiitiliiiwi Ishnsml vrofi/vrih •> «.•: . • ■■ r-n

themcmployees in writing :•
r m i ^ Y m p P ^ R ®  law.epfbrcemeint agents

and to promptly report suspicious transactions to the NF'ljJ. They are also 1 
required to make it possible for employees to report any violations of the i; 

8 ’prb&rrim: to- th e  * AML/CFT Chief |

t •me

y-a *»«?•>

Cmpldye^-rirti^uired to report-suCh to a’designatedhigher authority such as ! 
the Chief iriteriiai'AuditoK’T 11 *■ *»>«’<*''•"* hi nom rm „• Imr . j

f

e rsweq ^hljAiririsur^Ce Companies are required to identify and report to NFIU, j
^  'deMS êd̂ fi&n ĥe1 foilowlihg;r: '' '< ’’ > **•»»
icriJo Hi: bnuJTPbJ joA.noizai>mn«)'.)-»:>nft7;v:!! Iko. , -,•>•; 1 .
\ IMA cnrniqalgroup and racketeering;

(b )  Terrorism, including terrorist financing; .
(c) Trafficking in human beings and migrant smuggling ;

)d\ nliw 'ORBiiqnrio') as ixuxrl.noo r.d tlr.rl. ,■ ;
. JMA ^ ^ t a ^ j n c l p d i n g  wxual expjmtationofchildren; ,

(e )  Illicit trafficking in narcotic drugs and psychotropic, substances;

■jnngalm (g)5ilk% t^elftn^iR§tptett and other goods.; . ,
ij?»/fj ■>oi!(/i)!Coriuption;andbribery';'>' • • >m • »< ..!

(0  Fraud; f
ylqmoy I(byGouriterfeiting'currency. ;-'i j  ».i<» nl rbi. -
rmr noi,,j^ ^ ' 0u^t^ei'jing iaridp ira(^bf p t^ u c ts 'b  >! J,‘‘

(0  Environmental crime;

icer,

i Jin rl iif'nr

f t f / j • ‘'lfn' * ‘
• .•-.iiiijwiennam^junfl V'h'jm-ji hm;9r:n*»tv:ii<-' uy.,-:

(n) Kidn >p g, illegal restraint and hostage-taking;~ •• • f 11
(o )  Robbery or theft ;
(p) Smuggling;
(q )  Extortion;

» !
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• • • :uii Vj smo »i.o uri,, IP IE >‘.t p,/, January, 2011]
• -  . ' J fi iG YJili.ilrrA i;-fu . G;Ui . v,: .,*•* • r ••••;«.
1 .1. The ĥ atio.n.al Insurance Commission (hereinafter referred to as the 

Commission).bps me ^riniary responsibility for re^ulating insurance business 
in Nigeria and is collaborating with Nigerian Financial Intelligence Unit (NFIU) 
to ensure compliance1 with current AML/CFT legislation as it relates to the
r • ' V" ■ 'lOf.; , i • - • j j] ■ .... . >Insurance Industry. •
• /I • ’J - i l I G i J ' . ‘d fif. i  ;• ;
. ii. >.. 1/2. Current l^gis)a^on:omAML/jG]f[r is>applicable;to all the financial 
institutions which include In^^ce£qm pam ^; and the, application of AML/ 
CFT rne to nomde^ository financial institutions generally, and to the 
insurance CoinpanieS Jir? p^icular^lias !beeri‘ emphasized by international 
regulatory agencies as a key.element m combating money laundenng'and

' financing of tbirorism1. ° J lVi0l):)fi2nR,i * ”!?f
• h.* .•’nounloi**' v n n  t to q o i  ol e e o y o k im . io ) ;;

I ,; t ; -y \;3. JBstabl{7m g n A M y C F T  programs by Insurance Companies; is a

G U ID E L IN E S  F O R  A N TLM O N EYLA U N D ER IN G /G O M B A TIN G
' ■i'->FIN A N G IN G «ClFvTERRO RlSM !(A M IVCET) FO R T H E  ,

IN SU R A N C E IN D U S®RY;IN  N IG E R IA  v

3s pr^eiibed; l^yftj^Sil^r^^gi^^ctiQniT^K^qrc^^ifArip^ '̂jUnited-.I^ations ,and 
the International Association of Insurance Supervisors (IAIS). • ,,4

!/• .! \ ;4- * i T H h i s t i 5f/tl>ere^pre is$u^rin.the^exercises of;the powers 
conferred on the Commission,;under Secppn >10) of the Insurance Act 2003
and Section 49 of the National Insurance Commission Act 1997 and all other

7• •; r 3v, 0 >■ qiJLOiB,;art 1 -yun  .1- • ..•••powers enabling it m tharbehalf to facilitate compliance with existing AML/
CFT legislation in Nigeria.' IkifI ,<‘’f '' ‘

; gnil^nonv. hue ?. :r.-y.{ .*>■; **j'; • yf'-i.
2.1. AIL insurance business shall be conducted in compliance with the

Insurance Act 2003'NationaLIiisunihce Commission Act 1997 and the AML/
C F t t e p S i a S n V iTrori:j’i 2ti fcs6 >hm *in<, ;■ , u i \K )

.*• t i , -j: • f■ ’ ■ 1 •
2.2. The obligation to establish AML/CFT program applies to Insurance

Companies only. However^eS^ is required.to integrate
its Agents and Brokers into its AML/CFTiprogrammes and to monitor their 
compliance with its programme.

2.3. Each Insurance Company is, required: testate? that inybl comply 
promptly with all the r e ^ u ^ ^ ^ , ^ ^ ^ ^ ^ g p . l e g i | l a U o n  and
provide information to NFIU. \r ; otuo »slna/nnoi!vriJ K\)

2.3. Each Insurance Comp^y/^pfQf^Ufe§^qr^|pp^ to^uthorized
requests for informatg^ t^monst financing are required
to meet the following": ^  " c ‘ * 'k

; jiorl! 70 'T.S’fVK ^0
■0

, j't >; 1 .t ii ;•

Commence-
meni.

lniroduction.

General
Requirements.
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im-rfi
in-.

Scope of
Offensive
Proceeds.

ii’.ionbO 
r’siwfK' \

OH £ i ^/) Prompt search.’ o f record i to* determine whether it has issued ^  
poli6y*;:ttf bp-has'engagedlin;an.y:transaction;With any individual, entity0r 
organization niamed in We r e q u e s t ,« *

(! 10I\ ;,(u)Rromptr^eport to the NFIU, the outcome of the search ; and
(iii) Protecting the security and confidentiality of such requests.

o) h c m a b i lo J irn i- 'u d )  nfrizsa:- v ,f .
Q?t jn w^y inhibit the implementation 

{\ i of ;requifemem$. in; these, guidelines,. Current AML/CFT Legislation have
i)d .©)Y%AllS-irftl^y^t authorities - the .power,. required ,tp access information to 

properly perform their functions in combating money laundering and financing 
of tenorism; the sharing of information between competent authorities, either 

5 ̂ o m ^ tic^ iy b r iriternatitifially; ^ d  the1 sharing of information between financial 
^-^ihstIfofi&Hi?^he^tiiisfis requifed^rhecessaryi "bi/bm .1 >• . iu ,) n,:.vf 
3 f h  o l  b n u  , v l h n s n ^  ? .n o n u ji? 2 m  I r .n ru i r??l v-u>ji,:nf«<>h tr- ^ n / r , - , f? ; <,

fuUy the; ̂ egulfilors, an  ̂ law enforcemem ĝents 
and to promptly report suspicious transactions to the ISiFlX?They are fib 
required to make it possible for employees to report any violations o f  the 

u -‘program'* to*‘the AML/CFT Chief
001 ‘Comjili^hce Officer? Where the* v i ol ati ons involve the Chief Compliance Officer, 
^n^mpl^yeds*ir6:rt^uii^^-to report-subh to a designatedhigher authority suchas 

the Chief Ir/fema$Auditor. ^  'r>n'>‘!n< !':s 1 n >'5 ' ’ ’ :v < ,i.j-v r
r  k  %  ;

27®w< All Insurance Companies are required to identify and report toNFIU.
^^'Aep^^d^dfcrirtTe denied from the follow ing:-'''’ > w u w -
noriio i l l :  b n c W J  JoA.no!?.rfin»ni>') o.:/:; >•;, i ; . v , ■ *. . • „,r v 
\ I?.* , (a) Participation in an organized cnminal.group and racketeenng;viwAgniTwxs ns.'.’Taonunqmoo -Jrrui! >m n» y- 'ivflia;i7tf

(b)Terrorism, including terrorist financing; t ,
(c) Trafficking in human beings and migrant smuggling;

ynJ fthw yynciiqmo- n> -oo*» • r . \ >
'< P>i*. A o A < m m  ®5Pj9j^?^.*,|pcluding sexual.exploiteUonofchildren; .

(e) Illicit trafficking in narcotic drugs and psychotropic, substances ;

33riKW2f! .ild. -
oitngoin i instoien and other goods.,;,, ; ,
iif>rli i o )C f o r i u p t i o n  /andbribery; A liviA •• o m i . sv b«:». ->i .?

(0  Fraud; -,.«s.ru;-iuote«

^Iqmoa I’(^Counterfeiting?currency. ; i vm/jm*; ;• . i.: <Ij«- !' •
bna  pira^<>f prodiicts*;iJ/ 5 li!> 1 !i :

(0  Environmental crime;
t/j.\ilofitu y jj i  tfiiitiiiiT?

' 'Ll it; 11( ‘ i!;'! 11 ’' •«! t ^

'^j^urdCT,grie\musb<^lyinjury; .■ ■'fl« ■ • ’y j t i i ,  j!J<!
♦'lOHUpon ;n;t y n o n j \ '• try; w m b w 'i  \ —<tcu • • 7 n ^ : . n M w  •

(n) Kidnapping, illegal restraint and hostage-taking; , h ,’ ‘ f i [ •' • ' > I • • * •*1 *
(o) Robbery or theft ;
( p )Smuggling;
(q )  Extortion;

:'K>!
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(r) Forgery :Vr‘»T.>i‘; lo ‘h pu  ryM i: v / r . .
■ (5) Piracy y and'iU; fclr.ubivii**::, ,-t \ 4.; r r  .; ' : V

(/) Insider trading and market manipulation.'1 ’ ! !
• = ' ’ ■ •W' j  •.-1 r i ! ) | V /  .•> ' 5 i j : ’ •« ! •

4.0.1. In order to discharge the statutory responsibility to prevent MU 
TF every insurer needs tohavean AMUCFT program which should, at a 
minimum, include:

(/) Policy holder identification;
(11) Suspiciousand currency transactions reporting ;
(iii) Internal policies, procedures, and controls;

. I t  .

(iv) Appointment of a Chief Compliance Officer;
(v) Training of Employees/Agents
(vi) Records preservation ; ; ;ir, ». ,

1 -' (vifjOngoing training ; •>•'''• •;< .. wi vi;. r. a

(v///) Internal Control/Audit;' or1

The above key elements of the AML/CFT programme are explained in
detail below  ''ni ’ ' ' - v;p: :o ; ' • '{ ; :>i) 4ATi ti; hjo Dyrnfty yet ozlfi oitjuir: •; ( a / . ,j .*• ; ;v ;

'i 01.4.1; 1 . Policies, procedures and internal control must be developed based 
on the Insurance Company’s assessment of the AML/CFT risk associated 
with its business, that are reasonably designed to enable the Insurance Company 
to comply with the applicable requirements of the AML/CFT legislation and to 
prevent the Insurance Company from'being used by Money Launderers and 
Terrorists. f.-su

J 2 r*r\mnofiiac a significantly

money laundering;'or’̂ 'teirrorist-financing. Using Policy holder and other 
information'obtained through Agents, Brokers or otherwise, an Insurance 
Company can assess the AML/CFT risk presented by its business based on 
such factors'as. the'type and location'of Policyholders’ served, distribution 
channels and products offeredrt! s’r

4.2;i. Know Your Custofher (KYP) requirement entails obtaining and 
verifying full p^culars' or tfie identity of a policy holder and having adequate 
knowledge of the puipose for WiiiqK ti>e policy holder desires to establish a 
business relationship with the insurahce company.- r . w v,-.-. *• ,

4 2 .2 :  Constdenng'thepotenqal'threat'otusageotithehnanctaiiservices 
byamoney laundererorterrorist financier, insurance, companiesshouid make

for their services. Hence effective procedures should be put in place to properly 
identify all policy holder?.,

AML /CFT 
Institutional 
Policy 
Framework.

Internal 
policies, 
procedures, 
and ., 
controls.

Policy
holder
Identification 
/Know Your 
Customer 
(KYP), ;
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r n \  jm a
U' JUJiP.nl 

\jiwH

*bikxj

W hen  sfcculd 
K Y P  be ^  
done?

'J' -1 iii'Jii
u. ,V )A\ 

.(‘iYX)

(i) A list of documents to be verified at the time of acceptingthc risk fo, 
compliance with KYP requirement for individuals and Qlhcrs is given in 
Appendix I. It is mandatory to pbtqintpny opejaf tljc documents to clearly 
establish tlte policy holder’s identity consistent with risk profile in respect

or!) ...rrad r, *  o! v /
ti ti gained.

' ‘ a[by the level of risk involved.

(hi) Remittance of premium is an important, stage.of^tqring intaconlraci,
hence, currency transactions need more diligence and care. .* J . vuTbicxpi anoj o u tran  y ^ r .  :oc »iqr. -\uon:n ■ \? (V;.

(zv) Policy holder information should.be collected from all relevant 
sources, including Intermediaries.

(v) Insurance premium paici by persons other than the person insured 
should be looked into to establish insiirablfr in terie#m:i U:' v ^ nri)

(vz) The insurer should not enter into a Cbnii^ct^With a pblicy.holder 
whose identity matches with any person with known.- criminal background 
or with banned entities and those reported to have links with terrorists or. . 1 ■ U l s ' - H '  . ? i f -  i \
terronst organization’s insurance company.

{,i ^^wzyfeesid'^s venfaeatf on of lSenfity o f the policy holder at thcitiijie of 
initial issuance o f contract, KYP should also be carried out at 'Acclaim 

hpayoufcsfagsvarii
leip

yosc/noD so

areiincohsislent
bwitb ihezpobcylibiaers.known p r o f i l e r •/;> ..-v.i.v.ij?.i\ -rf*. »
* n s c f V p D o d l  rg t a n s ie s  vhi<-‘<: with rm  j*-r»> *-t 4.Z3.--AI) Knowing- New Policy holders : . ,
Oi :TOIJ5i<ji§D: 1 iVSASii) fo  r uT:n7*TJf<jp:r; :*i'. it pit- *#ijj < »;•.*# v

fctifi (a)iiDC3S^ofaiew5cpptrac.tSijJK.YP.shd,uld:be'dQ.ne:beforbthc;!issu!«f 
every new contract.

yd betfraaozq Azh T'iDUMA Ddj ?aov:gb rjn 
noi J ̂ W liereth ere  arerddubts>abouttheveracityjor adequacy of previously 

obtained policy holder identification data. Insurance companies;however,

E toi ;>•! :
( i i )  Knowing Existing.'tfoUcy holdersnm ah n h w  p ..\s  o ; r•■C '
Insuranc^ compm required to'apply GDD requirements to.existing

policy holder^oh tho basis ofimateriality and risk and to continue taconducj
timesm oltfe

vlisqtuq o) rjSBlq ni iuq c*d btooffe *q dvfjodtfc -j./aoH it-Av'to ii'n
,<rtoL‘.'ori :{* ILi
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(a)a transaction of significant value takes place, rK

The appropriate time to conduct CDD by insurance companies is when—
:• .mrryb *»m iii tw tk3ijq or* t . o.» ;• n i f -y > buioa.. \ y  . so. ... *. •

(d).a policy:!

u an existing policy holder’.jnixnob -.-m l *><1T .Jnafnr.^finsM <v • •;!< rh.
* •"ihljl 'Hr ft* I; •! • • .''m 7•!: *

The insurance company is required to properly identify the policy holder 
in accordance with these criteria. *'wr>v,u |v*:«; ,

4.3.1.
’ . 1 > l J > iTransactions) o1 ■ i J an mi auoio;q?.uri;ns b.«n‘

ft. >!;( ■*>.! : ,i
For the purpose of this Guidelines, a Suspicious Transaction may be 

defined as one which is unusual because of its sizê  volume, type or pattern or 
(Otherwise suggestive ofimown moneynaundering methodsalt includes such a 
transaction that is inconsistent with a policy holder’s known legitimate business 
or personal activities or normal business/or> that:,laclcsobvious;economic
rationale. t . : ,, ..yrwoq no;]r«t))o7 Inn:* - J  4

, , , ,  m r J i m fg f W Y 5 ^ P f . ^ Bicious

Jinwaol W hy « sh
!:x: i 4vrj i4'.3:;2.: Ah Insurance company^ dial suspects or has reasons to suspect 
that funds are the proceeds of a criminal activity, or are related to terrorist 
financing, is r^uired tp i ^ ^ ^ m ^ y  its suspj^ip^t^the.^Ijnj. All suspicious 
transactions including a i^ m p ^  transactions are to.be reported regarcUess of 
the amount involyecL Tne/report should include any action taken on the

«i*«T . (u ,« ,  o r b w r ,  -  < • * » . * *  • 
r v*v* - 4.3.3. Insurance companies are required to report-all transactions in 
any currency above a threshold of N l,000,000.00 or its equivalenffor 
inclividual aiidN ^.^.O W .O ^orits equivalent foxbody cpjporate totNAICOM

to  oilaemob dlod ctioifcsfitnsit Us

Reporting of
Suspicious
and
Currency
Transactions.

Reporting of
Suspicious
Transactions.

J*

■ i *} tr' ) >
n iiv-p-nno w it m o il baeupsi f<orJs;mo:;ii risiv; yhlr-'-v. vtq • \w<ij w "

1,' n-n' ssn izh o w t  lim ta q  o t JnaiorRa?. ad J-jfn  <i «■■>??. • .swTncdm
. . , 4 4 rs I^ur^^e^ompani^^ftrg tp; d^ign^cpmp^hensiye
employeepdy<^Qnand.|raining jp̂ gr̂ im̂ nĉ t,9iUy to, inake employee^futly

iii qr4V4.ii,Insu«fe(^cb'n^M6is^oidd1<^hsid^wliairaihmgishppropriate 
for each individual employee. Some employees may require raihlimal training

d^jof tx̂ jjoirigr̂  j^e'jtr^jm ^ould  jbe jQle^jUodostc^l by the employee, 
agents, brokers, and others doingbusiness wjth the company. The CCO should

Monitoring
and
Reporting of
Currency
Transactions.

Ongoing 
Training. x
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that the training should be on going so as to keep pace with the dynamism0(
money laundering and ten^rism'financing. V; n r -  u*w ,•* v

it , v .

i:
ii • •

■ i:j .) 
i *  :Hv . TCI  r ■ M l

4{dJ4.^v:The;erti^lbyee‘tmriihg programs are required to be developed 
under; the, guidancecof the; AMliCET Compliance Officer in collaboration 
with the top Management. The basic elements of. the employee 
program are expected to. include :tiflM '.’U i n  7 i  .Iri*.|0’ ^i ■.* • V f *;sf> • • •

• AML regulations and offences »:»■* •< ;

{ a n y
• Money laundering ‘red flags' and suspicious transactions, including 

, trade-based money laundering typologies
VO *» i$C.C: t \O l X.Vw'.m*V\v i j  ... ' ■■■ *• i ‘
. , . .  •.Reporting requirements

n f* ;>m<? J '
^:m!amiQh;h»gh ijsk persons and products •' v •; > i . .■•; <• 
oimotKRistebased approach toAML/CFT ■r:u,: "

• Record keeping and retention policy.

r.vou'iInsurance1 Companies air̂ 1 required to; render quarterly returnsqi 
tHeiflevbl bfobmpiiarice; to the Coiiimission and NFlO. In'addition, Insurance 
Companies are required to submit their Annual AML/CFT Employee training 

v. MKtvxp« ,fi|R^yQ>^^-r^liyP9l$$iQnx|uid NFIU tnot later than the 31 st of December
ajw biijB w J e y e r y . I u i a n e i a l  y e a r  a g a i n s t  t h e  n e x t r y e a r . - ,  r . s b ' o a o <■ - .d i • s «bni;> s i

a i j o i a S a o v a H /  i t R W  o '  ••'./jiairr; f; \ ./?».: v .y t ;  Vr..,™  . 1 f , , .  • - >‘i r i . : V »«rRecord “ J '4:5.1 vInsurance companies are required to maintain all necessary records 
Keeping: of'transactions,Tboth domestic and international, for at least five (5) yean

follow ing completion1 o f  the transaction (or longer if  requested by the 
Commission and NFIU in specific cases). This requirement applies regardless 

•vv»*i«oM P/aW|t^eFirfhQ!c,Qntract.or( business relationship is ongoing or has been
nos tenuinateG.fjp*, y.jj i; - .,( ;f/ i : . >

^ . ^ ’r lnsUrahce companies should implement specific procedures to 
ji retaining internal records of transactions both domestic or international, w

enable them to comply swiftly with information requests from the competent 
. > authorities. Such records must be sufficient to permit reconstruction of

iriditf dual transactions (including the amounts and types of currency involved 
(if any) so as-to provide.’i f  necessary,' evidence for prosecution o f  criminal 
activity/ jIriThe?caSebfEiongr,terrn insurance,‘ full documentary evidence^ 
usually retaiht^ baised on material completed'afthe ihitiation of the proposal

unto to

.ri-iifnT

• Jr V, . . .  h.  j. v  - J  * —  + > *  - ............................................  |

eriiuperi x&u\ w j'iou'iuvs wv- ?. .
*:N •: Vri I Uf
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transactions which have been the subject of aJ disclosure," they should be
retained until it is confirmed that the case has been closed where practicable.

.n o m irm o if i i  nou* no D .m n ^lOfiofcori/nl o uo iim im /-' t-i.-tp-i o? bm ,

, 4.5.5. In case of policy holder identification data obtained through the
r«tun rn  V7f;n,o) x n  f r m  ?,on:norr;'. • hr'. r .T  - ,

. ( 4.5.4. In situation where the records relate to investigations, or

»To achieve theipurpQsejofjrecord keepings}nsyretS;phoutcf, maintain 
an efficient record retrie%ahisyjtemx)-no:\ r, rfiiw txml usrfW

independence to implement the company’s AML/CFT compliance 
•programme, ,n asioiloq svnri ol brmt'fv/i rnn zomc-jcu'u .o u ,!i. .?!. i / '

1' • ■ dutfesrof‘$ e  ‘M l/CFT Compliance Officer- arhorig othei-s,
iheiude^^1' Hi J?' JsnorioJ ro ijnn;o»:L;jji' v̂ i<> •• ;•: ?>:?jinqt;iovob

v-n...• : i ! :T -.jUdoM bun ?Jm'J h t b O n o ■ v . :i:
:i: .(10).POYOloping?nn>&MWCFT Conipl^ance,Programme

(«) R ece iv in g ,^ ^ ttin | ^spicious.^sac,Uon reports from staff;
t*\ u !i(m) Filing suspicious transaction reports wjth.the.NFIUi;,.  ̂ .
’’ Rendering “n i r ^ b i t s  With tH«?l^ to ensure
':i; compliance;«? »• ̂ noimlcoi^ftfilori r..it<H| gn.ifeikte' ■ •

%.:C; pubi-ii W/.k.»iJb ?:fen ojii snhrnun  to? ro-uj^v •- « , !■. *■
; (v). Ensuring that the insurance company’s, compliance programme is

implemented;
I t. i u< (vO Co-ordinating the ttainingOf staff in AML/CFT awareness, detection 
1‘ ’methods!and:repoirrin'gi^uiremerits;anda 1

(v«) Serving both as a liaison officer for the Commission and NFRJ and 
-a’poiiibdf contact for all employees on issues relating to money laundering 

•' 'and'terroristfinancing- a '̂£Vaa»«,'«d a i lo y in im  ori> ;
!<; viilfiug orii fins'nobuitlaai ^rij *o fioiijjuqj! ?d! ••H-fievi-
v :• „ .A W r t y m P r w v m v i
verify on^(i » ^ ^ .^ .^ n ^ l |a n c e  with polmies, procedures and controls 
relating to money laundering activities. The reports should specifically comment 
on the robustness of the internal policies andprocesses in this regard and 
make constructive suggestions where necessary, to strengthen the policy and 

‘ implementation aspects. Exception reporting under AML policy should be done 
to Audit Committee oftho B o a r d ; . i n :  s :r> i ?n-. .-m'1' d ■ •(?

S.l. The obligation to identify and report suspicious transaction applies 
only to an insunmce!bbmpany and not to its agents or brokers. Nevertheless,

. given that insurance,agents and brokers are, aitintegral part of the insurance 
industry due to their cfii^t ajntact with .cu^mars. insurancecompanies are 
required to structure and implemcnt their policies and procedure in such a way

Compliance 
Officers 
Designation 
and Duties.

, d •:

Internal
Control/
Audit

Relationship 
with Agents 
ind Brokers.
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noijsngtEoG 
dSiiuG b;ic 

New
Technology 
and Non 
Face-to-Face 
Transactions.

Offshore
Operations.

termini
J odmoO

jibi;A

qid'noiJf.la>t 
• ?Mv±%A rtJiw 

bnr, 
Politically 
Exposed 
Persons 
(PEPs).

*so ttegiteovni gnio£n.'> ot 0}rt- y  • .i\ -v;- *» * .
3?, necessary,.to^eteet suspicious
t^ s a ^ t ig n s ^ o ^ a l l^ le y a n t  sources, inclu^ing from its agents and Tbrokers,
and to report suspicious transactions based on such informatiori. ' h 1 ;
sfil ffjutewl) bsnjsido steb nolteonhmhi >:>.tSori •/•vte.n ;r* # : r- < ..

- e S W & in P!,ace
jj^ ed i^ es-fQ r selling insurance 

products, policy holder identification, record-keeping, acceptance'and 
’pr^^Sin^'of'ihstfrairdfe'prOpcisals'i Issuance of insurance policies amongst 
other things. When faced with a non-compliant agent or broker, an insurance

t° t/f.e^ure. such,compliance, 
its.busmess rel^ttonshi p wtth sû h an

£ $ ? & $ ? J MA  i'vn•'.C!<no„ mri i ■•)'•;, >jt >. .■ »•••• up1..-:
6.1. Insurance companies are required to have policies in place or̂ take

M -  feqhi,9!°8ical
developments in money laundering or terrorist financing schemes suchas 
internationally accepted Credit or Debit C ards and M obile  Telephone 
Banking systems'fbf thfepuipOse^dfmbney^iauhdering'and terrorist financing.

cfim'paini^s’ arejfequired tiv Have policies ‘and procedures 
in place to addii^fdiiyispecific'Tisks associated with non^facerface business

procedures shall be,applied 
automatically when establishing policy holder relationships and .conducting 
ongoing due diligence. Measures for managing the risks should include specific 
and effective CDD procedures that apply to non-face-face policy holders

» • • • . 4 •
noiiooiSiftsiOrrelfiUQhirQSfjO^OKQi^^jiaftQij^, Insurance .companies are required 

to, in addition to performing thediQJTFShl^^ take the following

bRF^iW ^b'ns noiaaimrnoD ad)rol laoffio noaisil u . *ii :
g n h o b ^ l ^ & t o  SPpPifiht M m m ti m x & W k  thevOffshore. institution to 

understand fully the nature of its business ; and to:dqtejmine;from;publicly
, .  available „„
biuoib ?Jfiamnso3112 ?.?fi5/rmsqel') BfHpWZWU’-tu'A . supervision/ including .whether. or not it
g to x ln o o  b r r s  S s io u o o  r iliw  a o / t e n n m o o  s.w xl : . \ u . . 1laundenngbr terrorist financing investigation Or regulatoiyaction.
Jnorninoo ^IteSobaqa oiuon?. attoqorrdh Y .z.omvzm gnhounufi] vSnc «n ./>
brrn
brie
snob a<(<j>?E^afif.d^o^ihsdmti(^dbtajnericappra^.&omiEoTnriiission before 

establishing offshore or entering into any &gre£hien8wtihJaifoneign insurance

larun) z u o h i t y u z  l io q o i bos $ i in a b i  oJ n o ite g ik io  s d !
iinsutution.
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;lt(a) }ilcads>of Statftjpij.Government i;.. n iv

*, 'vi*;;j (£>)• Governors* ; • v/0* 215 b'>\no‘fU.o w y n « r *  on i x'* <>.
w.-iw /^/VolQfno hahoiiir ori b:no:i nubicr* */.•».. ’ • •-/•.( "?f.

(c) Local Government Chairmen:. , . ': • . >/f»ior;t.03 iowoi oi gnsgnoibo .''qoyq Jm-d;;; hr--* mj- • >» '•’■
fi((<0 ^enipr.RoHt^iarxSjvor) bun am-Mnnrrpb invcir; • «v •.. mi *

: • (e) Senior-Government*Officials ) ^ u b o d  yio im y  bur. sioyh,
> i«; /r^  j-.M.hiic vtivyobi Otfl <wiv'Hrw.’jo ?)nviii'ijvMi* 1 ,\1' ' <s i • r ■■(^Judicial ormilitary or para-military officials from the rank of a major

/ti /y/ocii;or!5suit ■ut;;kfi.Twio/l /:•or equivalent; ^
:u. . >:<!',«} Otic*] 0fU1| olqfnjJXSloL ; >• TS- »»« v ,I l; ; > ::: ■ •

(^)JS^iqr,|E^^u^v^jb^(§ ^ te ,p ^ f^ >jCpjqpipi îpns^
( h )  Important political party officials; .)*•?*.■» • • s; ■

(i) Family members oriclose associates of P-EPs ; and 
• ''r ‘J;‘0’)Members o f  Royal‘Families1. •*lri5,-“ ;

. ' .-f< *io .ufiiblorb'iuL vlimnl ofc;b RmvMi 'ouHiqii-.o ‘J “ ’•
,, ,y 8.2 .dnsurimce,Cqmvpanjesamr>requin^,fqa(idition to;perfprming>CDD

measure^ tp put4n;plac^^ppropn^e;riskin^gement system^ to determine 
whether a^potejitjai. poli£yn̂ ^  die beneficial-
owner, is .a po^ncaIiy;. e £ ^  (>*.•• - ••;;•,■/ whid

•si' 8.3. InsuranceGompanies^afe also reqbifed to:obtainsehibr management
approval before they establish business relationships with a1 PEP and to render 

rly re.rums SERstto ,tJ»jCornmission and NF1U.

fVl ’ « 1 ‘8.4!- Where &':fx > iic^  or'fias* fin ongoing
: relationshipWithnfre ir isu r^ c tfd ^ ^  behefibiil-
owner is subsebuehtly cfoimd torbe' of becomes PEP, Thelnsurance compahy 
is required to obtain1 sen io rifM age^  to continue the
business relationship.y.ijuboiq aorifiiv-rii {

i j Insurance^companies are required to take reasonable measures to 
establish the source ofewCalth ahd^thesources5bf funds of policy holders and 
beneficial-owners identified t&^PEPs and report all anomalies immediately to 
thef I C O / y i p t h e f ^ l ^ y ^ t  %utĥ  î uci ni , • 0 o\\)

’ • lo 8.6:' A n i n s t i ^ c e W i t h  PEP is 'required 
to conduct enhanced'bn^goingfttonitbnhg of Biat rela(ibiiship‘.fln the event of 
anytransaction thati s abnormal; I ns urancecompanies are required to flag the 
contra9Land:tfi:report’immediately tbiNAIGOM>and NFIU:j’i! >i v n:;.

>n! xr •’! ; v; fij
9 .1 . In the context of the very large baseofinsurance policy holders and 

thesignificanp.idifferencesiinthe^xtentofrisloposedby.them, theinsurance 
icompaniesareiadyisedHojc^assify the p61icy;hbldei^4ntb high riskiand low 
'risk,! basedon the individuaPs profileandpfoduct profilelto- decidenupon the 
^extent of due dHigeriGe:Hd£l?f> oj \ \ \  ni an aloow uni r&u

1 TJij'(i)Fof ‘th5e,% pui^Dsi^6if^ilc%a^gori2£̂ o»n̂  (ottier' tlikn High
1 ^Met sburces ot1 wealth iian be

. — .abiu/1 i o  t J .noi- m r  n a - w -  • \J

.*n

Risk
Glassification 
of Policy,. | 
Holders.
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Covered
Products.

Azifl
Sources5 rbf 
Funds;  ̂ u '

easily identified and transactions in whose contracts by and large conform 
to the known profile may be categorized as low risk. Illustrative,example 
of low risk policy holders could be salaried employees whose salary 
structures are well defined, people belonging to lower economic strataof 
the society, Government departments and Government owned'companies, 
regulators and statutory bodies etc.,In such)casesthe,policy,}may require 

. that only the basic requirements of verifying the identity and location of He 
policy holder are to be met. Notwithstanding the above, in case ot continuing 
policies, if the situation warrants, as for example if the policy holder profile 
is inconsistent with his invbstmeht'tHrougfiHop'-ups^ a ire-look on policyholder 
profile is to be carried out. ; /Isioiftn ;r,.. n:; i ■

(//) For the high risk profiles,likeforpolicy holders who arc non-residents, 
high net worth individuals, trusts, cl]^tie^,|M GPiS, and..organisations 
receiving donations, companies having close family shareholding or beneficial 

G G o ^ ^ h f^ f rg i i ts  Withteleepmg pafth^re? politiBally exposed persons (PEPs), 
*) n Trafid^liose Wt th dubious1 ireputati on* as periaVai 1 abfe pub 1 i c in formation who 
-Inineed higher duCdiligerieey K YG'and ufrderWnting procedures shouldfeure 

higher verification and counter check’s'Th thfis conriec'tion’irisurcrs are also
levej .of,,due, diligence keeping It 

Isi V i , . v , , !. 

.UlT/fI0:0.rtThe:AML' requirements focus on the;vulrieriabiri ty of the pfoducls 
jglfer^,by  ̂ jnsufe^.taany^pfjtheprwesses^f,m oney .laundering.-orite.mria

Ulustrated.in Appendix (lt B®eAw 
. th,e, P[U^rioqJ:,the fp ll^ in g , categories of products, ,for the time
J b e i . | i r i d ^ r :^^^^OjCF^.^jej iui rpments. : ) ;, !(-

(z) Stand alone medical/health insurance products. - <  ̂< •

Oi h-o i # 13$ fretrocessipm contracts where the treaties are 
kn,t£t$#gi} inst^^ceqom paqips fppreallocation^of risks within the insurance 
o) with policy-holders;//^ iii d

(iff) Group insurance businesses which are typically issued to bcompany,

to mamp^ate:theiripvestment.
rjcis gf (zv) Tenndife insurance;contracts, in view-of the absence:of current)’ 

surrender valuefand stricter:underwriting norms for termpolicies (especially
those with large face amounts) , ^bun vmJ: °  r.i . »•.* -"k> ■ u. r  •"

is. imperative to ensure that the'insurance being purchased15 
reasonablehAscordingly, policy holder’s source of funds, his estimate^ 
worthdcv,5should; be documented properly and the advisor and/or empl# 
shall obtain income proofs as in Appendix ///, to establish.his need for insurant 
eotvep,|h'pp^s^l.fpri]fi m ay ^sp  haye .questionnaire^ 
of fimd, ̂ d^t^il& ojf bank ̂ o u n ^ .  Large s^gle premiums shog 
by documentation, to establish source of funds.
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> .«? m  10 f)oo*r> a n i lo c  t m Uio .c m "  vs’iuqrisO'j «ir
. :. • N a m e ^ f h g i i j ^ ^ , ,  x n w ^

• Fulladdressi;/oiici ydJ V  H j; ~r> //»«; •/: ; •  d n?*... •- ,
• . Prc^uct/seryipesought;: \VMr.f.w, .n;>;j >f;7\ f

• * *• S O U T W ,p f i f i in d S f i i • n | o q < j T K f i v ’ d  1 V i ' • * r *n i -  '•'• '• • '••! "  *

•! • Expected premium

• Bankers ;

•»:r

\ o i i; u.m*
>15:

' , < i ' * Vi', A f i
Means o f  identification^ , J ' r Vi J .’J"'

W1. i 1 -/•)!; fj-u ru o'nteiirjuq bnfirin'viojrjij >
• Client’s risk category. . tu, :;«! vtxKi innoia^oiuiq orU.-<*J uor!«><: >i on oak Ik.*!*- :o-.-•»}.•» ■ • * . ‘
12.1. Insurance companigt areiequired to pay special attention to all 

complex, unusual large transactions or unusual patterns o f  transactions that 
have no apparent or visible ecofcormc or lawful purpose. Examples o f  such

SMhv:'/no] od lh'M? 'os+lovni (2p;:isorv'h<ij iotransactions dr patterns o f  transactions include significant transactions relative
tp- V*) US' J  ^Tibiw wjnodJUi; Unjvolo? orilto a relationship or transactions tnat exceed certain limits. .

.noit«0‘.«<iovj bin: noitu^Uvwni
12.2. Insurance companies are required to examine as far as, possible 

the background and purpose o f  such transactions and to setforth theirfindings 
in writing. T heyar^ieqiaredto report such findings to th e  NAiCOM and 
NFlU^and keep jfhent ayailable fcr NAIGOM,\NFIU, other competent 
authoritiesandauditors;foratte«^fiveyeara^ 'i q̂ /f in*. u »»;>
{•Hi a•• ri°*t lo bn*-, tpt-rpr-.vj~!r*i *̂’i• n: '!*-!• ■ i

12.3. All insurance companies effecting transfera/payments/remittance 
to foreign insurance companies, re-insurance companies etc must obtain letter 
of attestation fromNAICOM befen^ consummating such transaction (s)

13.0.-Hz) In iife insurance busmess, no payments shouldbe allowed to 
3rd parties except in cases like superannuation /gratuity accumulations and 
payments toilegal heirs; intease?ofdeath benefits;:*All payments, should be 
made after due verificatioaofthe.bonirfide beneficiary, through account payee
ch eq u es ,J n o o p tn V  e no aairicq t-d? noawjsd ^noi'oewusd1

:jrr, ; ^ P o licycan cella tion s need ̂ rtiailar attention o f  insurer especially in 
clienf/agehte m d u lg in g m ^ t c y ^ r i^ ^  morcthanoneoccasibn; “

(iif) AML checks becomd more im^rtarit ih case the policy has been 
> ^ ig n e d  by the;poticyhqldgr to^ithird paity not:reluted to him (except

wliere the assignment is to Banks/Fls/Capital Market intermediaries) \
\

'SANcnoNSOSflno'J ^JiiinnA quod) h teH] lordo ttacr3noO ^Jiunr.j, nA (d)

‘■■V1 '14$ 1—NOTCompliM^withanybfflieprovisjdiBdflys^uidcImes shall 
attract, in respect o f  insurance N50p,000
under section 49  o f  the National Insurance Conunisapo Act 1,997. /n iis  is in 
atldition'to provision o f  tie'AM L/
CFTlegislations. ^

Attention on 
Complex and 
Unusual 
L*ge
Transactions.

Verification 
at the lime 
of
redemption/
surrender:

Against
insurance



Against the 
Officers.

$  ;anx :R?r?9?; .senior management, manager oF
employee of an insurance company who, either acting alone or in partnership 
with others, contravenes the provisions of tnis 'GuideliVies under any 
circumstances, shall be subject to any or all of the following>s&'nctions:

(a) On the first infraction, be warned iri'tititing-b'y :itie'NA1<fOM

(b) On the second infraction, his/her appointment* will be directed by
NA1COM to be terminated and he/she be blacklistedrfrom; worki.ng in (he 
insurance industry ; and . .

(c) In each instance, the names of the officers gcnalizQd shall b̂ reflcctcd 
in the company’s Financial statements and published in the newsr

>lvn v it

an It A

ifiuwn'd

AML/CFT
Defined.

Applicant
for Business.

noiir.twlnaV
ynni

Business ic
RelSuonship?

: yjjii'jiviiz

(d) The officer shall also be reported to the professional body he or she
*i a j ^ p i r C ^ p t s a t ^ ^ d i s c i p l i ' n ' a i y :ae*tion*.5saet?oo sn tun ixv : ) :J
iraii anoitp-r^icii lc? Icy: mu 10 fcftuUQfiemv*
. In addition tq the above regulatory sanctions by. N AICOM, particularsfbaa v> 3 S . - . m a in ivuw  ,o ; - J* * ™

o f  reinsurance company, and/or individual(s) involved sbajl be fonyardedto 
the relevant authonties such 3s EFCQ NPF, JC P w etc  for possible criminal 
investigation and prosecution.
3Jd{^GCL2£Lwt ?.s snmisxs oi kr»js‘A>mi a u  r.3» r^mc^o.-d I  \i

15J0- UEFiNlTlQNS . <agnibfiii nsni m o u z z  oi bit.*" eno-^-aenm dhu: to szoc;'** fcnfi fru^/Os'! «.• 
btu; dfiff }MdneylaunderingiStheprocessingC)lcriminal proceeds to disguise1 
thdniUegal origin.,ThWproc6$S4Abf critical^mportance, us'if enables’fi 
criminal to enjoy these profits.withpur^ebpafdizirig^thei^soiircC. Terrofe
Financing (FT) includes the financing, of terrorist acts, and of terrorists andsaflfl&sa&rSmfonv^ gw htffrj *yr?nsqino-- *T?\ x ' ■terronstorganizations. .TSJisii iim&o hunt ojo .;*!*» ::>.q*7?oo ‘sofst."o:*uf rr/iz

(d^r2:iBie persorLOECcampany seeking)to esfablish^i .fbiisiness relationship1

%  » # « » $ »
r»!ii swivj m

od bQ&fc ^usinessuplafionshipbis ^rrangemenubetweendhe'Insurance
eonap^ui^andtfigtapplicanbfor brisihessr whose spurposess:l to vfae i lifete iihe 
carrying out of transactions between the parties on a ‘frequent, habitu#

x «IL' {J-

Covered
Products.

> 5 o e d r o e s t n *  ■ If..;a {,h.
^ '*(^)A 'pftiirn^ejli^foiftsu)r^cel}6licyy othePthW a group Life-Tnsura»cS

Policy <i\hoanr>uiiIdjfrcM iciiqsO'w’ i’ŝ 'Tt..̂  oi ?.«'i.aorir î̂ s sri.'stw*
( b) An annuity Contract, other than a Group Annuity Contract?®1̂

wd*8A lirafê WlBXigĝ WSWjaB  ̂PS^WM^fiash/X^ue or in^stmentf^
X j S  oFlnsureK’3 * * « « « •  '«> ***»>. ni ^

underwntmg o f covered products j j ^ n *
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15.6. Not Covered Products)v

These include— - 1 • f’
•• 7 \'fi\ V.liiivO l HOT;• •' ri";v

(a). CJroup_ InsuranceF^oducts
'.i

{ b )  Charitable annuities \<A !
(c) Term Life Assurance. ; • i;, ,

, (^  Ptbpcrt^ pereohallaccident, health or titled insurance
; fV ;• Kij/iPi'iSi TJloV {

(e) Re-insurance and retrocession contracts

b 15.5j A ‘one-offtransaction* means any transaction carried out other 
* than in the course o f ahiestablished business relationship.
! :j ■;' npiv) n f3 v ! f< f> VT ‘j? <
j , It i s i m ^ i ^  whether an applicant for business is

undertaking a ope-off transaction or whether the transaction is, or will be, part1 *i - i' I (' f ■ V j«! \ OO 2 Ci j *
of a business relationship as thisican affect the identification requirements.

; * ( i d  i > n < > r I q o i a l  ( \ }  J  . ; . ■  V  • ; *  *
i A bbreviationsS ' i U\i i J l J *' t ‘ \\) :

y n t ,  i : Y '~ f. TP* J: J '
| AML/CFT Anti-Money Lauiidering/Combating the Financing ofTerrorism

CDD .;, Policy holder Due Diligence 
CTR !r, . I(Cuiici^y.(:praiisaction Report
EFCC----------- -Economieand Financial Crimes Commission

j ’ FATF 1l KlK;vn’ Financial Action Task Force 
'NF1U i,l! NigdfianFinandal Intelligence Unit 
FT ‘'Financing ofTerrorism

I KYPG ' Jfi ! ‘Know Your Policy holder Guideline 
: m ^’M oneylkundeiing -
I MLPA‘a'’!!n:'I ;M oney^tendering (Prohibition) Act, 2004

)ix>;l)ui;;Non-Cooperative Countries and Territoriesj HCCT
j NDLEA!jrj:iS ^NationalDrug Law Enforcement Agency 
| NIA ^,ino!i^'NationalImelligsneeAgency 

N AICOMm SB1 NationalInsurance Commission 
| pEp : ,  u o) i prilitically Exposed Person 
| DSS :; ! ^ ' ;" 111 Department o f  States Service 
| STR j:<.; iTFimTyiStisj^^^
| G-AML/CFT sjGuidance note pn Anti-Money Laundering and Combating 
j boat) f o f  Terrorism
I ' IAIS,"i v )[rioi) /)nteniationai AssOciation o f Insurance Supervisors.

i q i n o  fin io  u oj nii'M pmj;
:,*it;T j oj ;m\) yd] Commissioner for Insurance

rv* no

One-off
Transaction.

Date
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APPENDIX,-.I ,, . : ;; ,

Policy holder Identification P roced u re | ;
D ocum ents that may be obtained from  policy  h o ld ers

> . r;;*\ •;> •??* u», • ‘ 1

featu res Documents sk> t-,̂ -

nsurance Contracts with individuals
Name ;n» '• d»hr>e . *ry

i )  Juo ilOJ]Ltlif ► i: i • S ' ; ■’ i«. t*. 0 : i i

M!< d Z { \ {  i  ) \  V S ' W i i ' n  S

!oui?iid i q \  m e) ih-qi. m> *>
,,«d 11 lw io fzi nos)OijA.Uu lj v.»il I ' j d i  J i l r / r

inatfU/iiuffcn noite *. rif <u:

0 Passport ■/ ?
i7).National Identity .Card 

(m) Voter Registration Card
(iv) t)fiving License
(v) .Letter from a recognized

. public authority or public 
servant verifying the 
identity'and residence of 
the policy bolder ’ ’

»i i . . f  ■ '; J ; . i ; ' '  t  • ■' : • {  l

^OU'AIY^r• Proof of Residence

isrion^no gnioiiBnR. adi ; U;dmoO\gm isbr

t KXTofl noi?')
* • f1 \ ,r ; *r * f  a t  \a  "> r r: »t  c «/ -. j  j»*>> r  ?. * < r

,(/) Telephone bill 
(a) Bank account statement 
(iii) Letter from any recognized 

public authority 
OV)Electricity bill 121 1
(v) ̂ Teh&hcy* ‘Agreement '**

Insurance Contracts with c o m p a iy p ^ ^
• Name of the company, i * h

m^hci
• Principal place of b u s j n f s s s ; ^ - ) v

Mailing address of the company v.
W kK X iA(nodididi/ri;«;r 
cukOam if  if.;-/ £3- 

yr^fjgA v;:.
Telephone/Fax N u ^ e r

norc^mrnc/?'* 
n h'

Xp. Certificate of incorporation and 
>{T... f:' ^Memorandum and Articles o 

Association 
(ti) Resolution of the Board of 
.; . s Directors- to open an account 

sJand identification of those 
. r>who have authority to y * 

./.operate;,the account , 
(in,)..PowerMof Attorney granted 
.. . -to itsymanagers, officfcrspr

employees to transact ^  
v . bosiness.on its behalf.-. <

nsurance Contracts with parihershipTirms
b.udm oLj bras gnrioba j c J  v^no ^vi-iln A  n<

Name -  • nunorwTIo
Addr&s-; vvyqv£ 30jitiiu?nl lo nodeioo

• Names of all partners and their 
addresses w\

(/) Regisfratidn certificate,;if *
: v registered L r >’V Si A i.)
Xn)'Parthdf§hip Deed 
(i/YyPoweFdf^Attorney granted 

to a partner or an employee 
vinw of the firm to transact 

business on its behalf

M*.
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Features 'Documents

Telephone numbers of the
and partners

amnio51 xcT :>iw>:hu\

] :\tvY/Kuy officially valid
document .identifyi ng.tlie 
partners and the persons 

UL folding the Power’of 
>u Attorney and-their*

•vr ■■■, ri.tr

Insurance Contracts with trusts and 
foundations
Names of trustees, beneficiaries . , 
and signatories f„ s0nm0j!J!(i Oirto^ ,

' A o c u j - x u i a < .?.!r,•
Names and addresses of the founder 
the managers/directors and the 
beneficiaries Telephone/fax numbers

u  AO**.

*'h u i ''">>\?m\a m t  a o o r j w ? ; ; :

.-I'- v'oiqo i onnstmifei ryiiruyfu

T̂fTrvjti'a/^w ..j> /1 * *11 rrTTT̂ rr;
(0 CerpficatQ.qf,registration^ ij[., 

registered
uO *Tn^nwo-:.::>A »/;d :

\9Twe^ A tto rn e y  granted
to transact business on its

’; I’f. 1 ; • ' . ’ , ,
(Hi) Any, officially;valid

document to identify the 
trustees, settlers, > 
beneficiaries and those 
holding Power of Attorney 
founders/ managers/ 
directors and their 
addresses

1 \ . , 4 *. t
(iv) Resolution of the managing

body of the foundation/*•
T- associationtv r  I1» -S " *• * •. _________

•-r** to iniiMv&qlot ^uoiiosarrmi >:?>owqwi: irvR? / >- * >
^ ? io q  -tsq n o n * ;  APPENDIX J S M u feu: -7 -  •

; KiobSod '{o ilrx i vd r a h r r  ■ - i f
- h: JUST, QE, VULNERABLE pr o d u c t si ) JOKi-rJtx/v.'' *£>Y iliU.Vii V# <£> “ ibvj O Jji'.JO JR) » ■[**'<•' ••’«!*;• ;/*

✓ J:! 1.
top up premiums;

2 . ,Sihgle:£ieimum*p^^ in lump sum
and surrendered at the dulibsttopportmuty;^ gar tor ;s r-> s :JJ

3. Policy cancellabons%st>ecianybnes vvith large sum insured ; '■
tu• •;y;./d iob>> : i t y p i l o q  a teni-sgn iiw.rnz tu j / ; !x«(fi *U r r

toniu ;uno.TUi yd .g:r> amlfch >nliu. vb:;tA> ;0 ix=J<,i!r;
€ ^  * c

'.w* to iiiiq lovoosn oi obsrn sd ni miUqtfmdi/bif.rfl k
. i ; . . •[

».iss d i lo  bmflcn /§ ibl I80t|;xn e: giniiidrjiqlo hr r • v; .
; » «



"7----- APPEND

ul«v yMBiaiHo v JN C O M | PROOFS • . _

Standard Income pro6fs':';;
*ii! hrsr in.-hi;-; 1

Income tax assessment orders/Income Tax Returns 
Employer’s Certificate |
Audited Company accounts j
Audited firm accounts and Partnership Deed

Non-standardIncome Proofs ;:t1)
boioizin:

, Chartered Accountant’s Certificate

1 ( ^^cu& uraUland details and Income assessments
Bank Currency-flows statements, Pass-book

pabnif!'’ offi T;
I ni v-% W ^dendW M m i, j

Bond Certificate511 |rrrot?:i«;- -
’ "Share ?Certi ficafe ‘

j ,v'.h’n o jj A in ie»woff ^n ib fo ji i
\ v , " . i

vo * b ii« » o v x ^ } APPENDIX IV
i i • •
i

ILLUSTRATIVE LIST OF SUSPICIOUS TRANSACTIO NS

.̂ rf? Jo ''So*? I •
1. Policy holder insisting on anonymity, reluctance to provide identifying

»------  — 4nfonnatioh,or-providing-minimal, seemingly fictitious information

2. Currency based suspicious transactions for payment o f  premium and
top ups oyer and above N500,000 per person per policy

$ . •*
3. Frequent policy surrenders by policy holders;

4. Assignments to unrelated parties without valid consideration;

' 5:i7! jR eqtiesffeftf purchase o f  policy in amount considered beyond his 
apparent need ;

nr i<;6? rr; iRoJicyjJSpnft place where he ,does not reside ,of, is em ployed ;

7. Unusual terminating o f  policies and refunds ;■

8 .  ; ; Frequent request fo^change in addresses.. :.OJ{ ,  ,
9. Borrowing the maximum amount against a policy soon after buying it

10. Inflated or totally fraudulent claims e.g. by arson or other means 
causing a fraudulent claim to be made to recover part o f  the 
invested illegitimate funds

11. Overpayment o f  premiums with a request for a refund o f  the amount 
overpaid.

V
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KNOW YOUR POLICY HOLDER GUIDANCE NOTE 
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2.1. Identification Evidence.
2.2. What Is Identity.
2.3. When Must Identity be Verified.
2.4. Redemptions/Surrenders.
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13.1. Business Conducted by Agcnis.
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15.1. Acquisition of One Insurance Company or Business 

by Another.

16.1. Exemption from Identification Procedures.
17.0. Action for Non-Compliance with KYPG
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KNOW YOUR POLICYHOLDER (KYP) GUIDANCE NOTE 

FOR INSURANCE INDUSTRY IN NIGERIA

1.0. In t r o d u c t io n

1.0. 1. This manual is intended to serve as a further guide to insurance 
companies in Nigeria on the procedures necessary for the proper knowledge 
of their policy holders. Having sufficient information about your policy holder 
and making use of that information is the most effective weapon against being 
used to launder the proceeds of crime. In addition to minimizing the risks of 
being used for illicit activities, it provides protection against fraud, reputational 
and financial risks and enables individual insurance companies to recognize 
and deal with activities that are out of tune. This document has also stated the 
procedure for conducting policy holder due diligence.

1.0. 2. Insurance companies should not establish a business relationship 
until all relevant parties to the relationship have been identified and the nature 
of the businesses they intend to conduct have been ascertained. Once an on­
going business relationship has been established, any activity that is inconsistent 
with the norm must be further examined to eliminate suspicion of money 
laundering.

1.0. 3. Insurance companies should ensure that their proposal form contain 
a list of KYP documentary requirements, which their clients are to provide at 
the point of commencing relationship.

1.1.1. The first requirement of knowing your policy holder for money 
laundering purposes is for the insurance company to be satisfied that a 
prospective policy holder is who he/she claims to be.

1.1.2. Insurance companies should not carry out, or agree to carry out,
insurance business or provide advice to a policy holder or potential policy 
holder, unless they are certain as to who that person actually is. If the policy 
holder is acting on behalf of another, e.g. someone else is paying policy premium, 
or the policy is to be held in the name of someone else, then the insurance 
company has the obligation to verify the identity of both the policy holder and 
the intermediaries unless the policy hoLK:'. • -'fa Nigerian regulated insurance 
company. • • : ; • ■ ’ r. ’

1.1.3. Although insurance companies have the duty to obtain evidence in 
respect of their policy holders, there are certain exceptions to this duty as set 
out in Section 9 of this manual. Bdwever, since exemptions are difficult to 
apply, msurance>companiies are advised to identify all relevant parties to the 
relationship from the outset; The general principles and means of obtaining 
satisfactory identification evidence are also set out below.

The duty to 
Obtain 
Identification 
Evidence.
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The Nature 
and Level of 
the Business 
to be
Conducted.

Application
of
Commercial
Judgment.

identification
Evidence.

1.2.1. Sufficient information should be obtained on the nature of the 
business that the policy holder intends to undertake, including the expectedor 
predictable pattern of transactions.

1.2.2. The information collected at the outset for this purpose should 
include:

(a) Purpose and reason for the policy establishing the relationship;

Cb) Nature and type of the insurance business that is to be undertaken; ]
(c) Expected origin of the funds to be used to pay the premium during 

the relationship; and
(d) Details of occupation/employment/business activities and sources of 

wealth or income.

1.2.3. Reasonable steps should be taken to keep the information up to 
date as the opportunities arise, e.g. when an existing policy holder takes up 
additional/new insurance product/policy. Such information obtained during 
any meeting, discussion or other communication with the policy holder should 
be recorded and kept in the policy holder’s file to ensure, as far as practicable, 
that current policy holder information is readily accessible to the NAICOM 
Relationship/Compliance Officer (NRO) or relevant regulatory bodies.

1.3; 1. Insurance companies are advised to take a risk-based approach 
to the ‘Know Your Policy holders’ requirements. Decisions should be taken 
on the number of times to verify the subjects within a relationship, the 
identification evidence required, and when additional checks are necessary. 
For example, for group policy relationships, all joint policyholders need lobe 
verified; where practicable for a company or partnership, all focus should be 
on the principal owners/controllers whose identities need to be verified.

1.3.2. The identification evidence collected at the outset should be viewed 
against the inherent risks in the business or service.

2.0. E stablishing Identity

2.1.1. It is important to note that the policy holder identification process 
should not start and end at the point of application but should continue as far 
as the business relationship subsists. The process of confirming and updating 
identity^^d address, and the extent of additional KYP information collected 
will however differ from one type of insurance company to another.

2.1.2. The general principles for establishing the identity of both legal 
and natural persons, and the guidance on obtaining satisfactory identification 
evidence set out in this manual are by no means exhaustive.



2 .2 .1^!d^nt.it/{,g^i^f^Uy0meai^^a setrpf attributes such ,nam es used, 
date of birth/incorporated and the residential/business address where the policy 

‘ holder can*beUodated/^ These'ar^ 'features;1 XVhibh can'Uniquely identify a 
natural or legal person. ■ . - r  '

;,' !w 7 2 2 . Inth6caseSoftanaturalperson,‘ihe'Hateofbirt^ obtained
as an important identifier in support oftHeu name.'There is however no 

> compulsion to yerify the dateibf birth provided by the policy holder.
yY,»* "J n

2.2.3. Where an international passport/national identity card is taken as 
evidencelofridentity* the numbCT, adate and^plac^Cbuhtiy of issue (as well as 

. cxpiringidatedmtheicase bYdhf^tnationaPpasspbrt)shbuldbe- recorded/*1 :i 1 •
•ijsLfi.ij Jnr.il oonfnyean n^unw novis? «ur* bm;. .finosil* imihw <j».- .

established, or a one-off transaction or seriesr)p^bpk.ed»fra^actjoqs. are 
undertaken. It should be noted that transaction in this manual is defined to 
include the giying'ofadviCei^However^ advide ^  hot intended’to ’apply to the 
provision pf infomatjton faboufthe^ayailabilityiofproducts or services or to 
apply to a first interview/discussion prior ̂ establishing a relationshipir*;

and the business relationship established/as.long as contact or activity is 
^maintainedTaixd recprck£!cp^ce^ing t̂ iaf policy. holder are kept,-mo, further 

evidence o f  identity is needed when transaction or activity .is subsequently 
undertaken.

* .'» JD w b  v ll in o b i o) no^c i ori h.r. * ; <
2.4.1. When a policy holder finally realizes his investment,,surrenders 

' his life policy'br pM cy attains maturit^ or to'lD&p̂ id7cWim^^Koiiy.or partially'), 
if the amount payable is in excess o f US$ '5,000 or the equivalent thereof or

< Hl millioniforqnindividual orNSm illionfor a body corporate, or such other 
mQnetary .amo'untsiasmayJroni time to.time:be stipulated by any applicable 
money laundering legislation, the identity o f thepolicyholderinust bd verified
and recorded if  it had .not been done previously. ; . n, T ■ ■.< \r: viHiqaiQ'* mu to t?;Tsnwo luontftao anr(nst«fiu m.:- *; •hi» u*

In the case o f  redemption of an investmentor surrender o f policy (wholly 
I $  19 lv»v«? takejy reasonable
measures to
is made to the legal owner o f the claims/surrender/pohcy proceeds by means

J:* d >r! ii-d ; /V n * \  ■ ,ri,h !u i«fU  aoirK.UT.l'O •; »iirJU2J!l to )o f  a cheque crossed accourit payee , ' "
<\.ib !.onwo ?jr u> aaomauri ud i to  7u.-iiin orn ni ? . w m n  jo v n i in ?.;v  : a a 'Ut>.:>u>u

2.5.1 .— fa) Policv holders—sufficient evidence ofthe identity must be
obtained to ascertain that the client is who he/she claims to be.N ,

v')rif<o yiitnobi mU ylriav bn& nicjpo bujorifc aumnitfri* *■. u *•*
" ja /iafte^ T h e .obligation is

0!: 1 tqojbtaije identiti^olhiswleishbwever,
• ' Subject to<soi)c^e^c$ptipjts.o.g: in coinsurance where the lead underwriter/ 

broker supplied the nornjal placement slip.

What is 
Identity?
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When must 
Identity be 
Verified?

Redemptions/
Surrenders.

Whose 
Identity 
should be
Verified?
. mV.:
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Vjf *p j

„iW
' ■

Det>°s«<,rt, 
Admj^tra- 
lions (DA)

; *;* * ^ .5  .2: T here is no obligatioivto look beyond the policy  holder where:
, :y.W;.q . h»: ;>... . •■•'< • " * * /=• i

v iuf&Oi H i ^ $ $ g . o n  its, own. amount (rather than for,a specific client or 
group of c lien ts);

,  ̂ ,'(b)4Tjh|| cU^ntjis.^i\ Insjurancp Company; Reinsurance Company or other 
regulated1 insurance companies/; andp v.» . 'x m ?.! -JTifii .I'lx'.rZ :)V' ", '• : : • .

(c) yMI,th$business is to beundertaken in the name o f a regulated insurance 
company.

m>mi ?a !.vii-a vlilnvft !c-‘** i:cri\n vr ';b‘i • * ■« c
,.s n^v^^^JnLpUie^pircumstances^junless .the client is a regulated insurance 

company ^j^gias^hrPk^rwin^niediaryiOn behalf o f one ormore underlying 
clients within Nigeria, and has given written assurance that it.has, obtained 
and p l^ id e i i t i t y ’the ‘required 'standards,* identification

"•evidehcie’Woiird ^V erified fo ^ / 10 f,°"  \u\ ! ’ . 1 ; .
oriiom b b  ei Isunsm airfJ ni uoiPj/wurtf ism ,ym w  • •i u*
rjdl oJ holder/jnsured in whose name the policy is issued;

o* io 2(^)'Anyprinbipal>beheficiaiowrierof policy being insured who is not the 
policyholderorrtameSd insured ;i ?r‘ ^ 5 l! : ;

jir>i3 lq(Pj/T|i^principal controlIer(s) o f  business relationship (i.e. those who 
;>« /regularly>pmYide instnjcUons).; and \ii • v  ̂ > ■ :

i j : In ; j fy j  Ahy;i nferme&iate parties (e.g. where the fund is managed or owned 
‘̂ h tb y ^ ih te if te y 'i^ )}  ’K’ TO,!" !,ai'Vifi ; ! vn:?s:" ': 1 '\:

V* i. V::L
(e) Appropriate steps should also be taken to identify directors.

'•lobna^'n<2 ric wu#5 v*vy ^ i •;k4;i. Y1 **’5* !̂ r - / *•> •T. 2 .5 .4 . Joint A pplicants/Pqlicy Holders - Identification evidence should
bq obtained for ^1 the policy holders.,

loloolonJ iriO!l|Vtupo t)n; -o
f2i5.5.'Higher7isk businessundertaken for private companies (i.e; those 

•not lia(qdqathe stock;exchange)-sufficient evidence o f  identity and address 
.should be xerafiedinrespectofi:'io • ! ••••»•!<•.> •

(a) The principal underlying beneficial ow ner(s)'of the company-5 per 
.•Si cenf intereast and above ; and n . • ' • ; • c

, ifJ‘';!u;(6)THbse with principal control oyer the com pany’s assets (e.g. principal

/.iUtsm.vrf2bott'<nq yoii;■-•VirjĴ rfv>uf , y'! • i ' ■;!>; ' i ,,
■ (c) Insurance companies should be.aiert. to.pipcumstances. thaf raigW

indicate any significant changes in the nature o f the business or its ownership
ad Jafld'tttake'enquiriesace6r’dmgly;,; v-siWY •.» i ■

_ .  , 9d a t  w , i u t e •<
2.5.6. Insurance companies should obtain and verify the identity of those

?providitfg~furid^ forideposit administration>'and thosd 'Whb'are authorized to ‘
. im'est or trahsferitfie fuhds.obr make decisions bri behalf o f  the insured,' the
'principal (DA>n4andgers)’Whothaive'p6Wer td redeem or^blfbvefthe'defiosit

nit; J'roovmlq ii’.rp or. nfi; b.-idrcin;, lOpn-i!
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>! l;u'V.'.'- v: • i:2.5.7. Regular life policy-life policy in the name of third parties.o. ‘i . wm ynitrU orruv • 7

2.5.8. When .therp©UOyhQlderrttakesran(ins,urance, a- regular life policy. . 
scheme .whereby the prejniun\arepaid byone person for a-policy in the name 
of another (such as a spouse;praichild), theperspn who pays the.premium or 
makes deposit into.the scheme;shQulci(be regarded.as the applicant.for business 
for whom identification evidence must be obtained in addition to the legal;
owner. . ■ ' f. 'i> ; * * ;; Jqnb/. im. . ; -: .

2.6.1. ldentification;e<vAdeiice(raust be obtained;at the outset for ail life : 
policies and personal pensions connected to a policy of insurance and taken 
out by virtue of a contract of employment of pension scheme.' i/i irjn:-r.;. *-.> :.v!/ »

2.6.2. Personal pension adyisersare also charged with the responsibility 
of obtaining the identification evidence on behalf of the pension fund provider. 
Confirmation that identificatioh^evidence has been taken should be given on
the transfer’of a pen sio n s’anotherprovider;' ;,M

;i -a- * *k*.?r>i.> j\noi Js;ifcoflii# r j p n r .{’f'.-u. »i'v; • .••«• - ; •
2.7,1. An acceptabletime;sp.an,ferfobtaining satisfactory evidence of 

identity wilJdte:.defennined:£y :&.e; nature of the,business, the geographical 
location of the parties^and^hetber it jis possible io obtain the, evidence before 
commitment^ are, ;n}^e^or/,m^neyychanges hands. However, any occasion- 
when business is;conducted^before satisfactory jevidence of identity has been 
obtained must be exceptional and can only be those^circumstances justified 
with regard to the risk. ‘ ’ ! V 1

; ft' .m v> •••n-j: r.r? 11 . • ' •*;» 7 .To this end, insurance companies must:
i 0 M 0  70 OiCl.V; /!. !.*:':£ \r,) . ‘Y;V •;
v pract i cabl e,

:«fafter i t < h a s jjyitfca)view..to,:'*f> - u  r r\< . >:;
(a) Agreeingiwkh the?client to’carry out?an initial transaction; or *

- (iYReachingianiUnderstandingCwhether binding or not) with the client 
t : that it may cartyjOiat future tnmsactionspr?,:

(it) Where' the client does hot supply the required information as 
stipulated in (i) above the insurance company/'must: ;

(a) Discontinue any activity it is conducting for the client; and
(b) Bring1 to ah end "any linderstandingYeached with the client

2.7.2. An insurance company may however start processing the business 
or applicatidn1 hun^atc)y |;i^>^aed t^ i tY  ' '• on \ii v> <>i db\n aj:W r, v». *u* > • . >*■. , •••v

. (t) Pro/npdy ,takes .appropriate steps, to obtain identification evidence ; • 
and ■ft; f f lp

, («) E}oes not, transfer or .pay miy money out to. a third jjarty until the
tdentifî hon̂ req̂ remê ^myebeensatisrtedV; w ..., ,

Personal
Pension
Schemes.

Timing of
Identification
Requirements.
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Cancellation/ 
Cooling off 
Period.

General
Principles.

2 .7 .3 . Xhe failure, qrrefusal by an applicant to provide satisfactory 
identification or evidence within a reasonable time frame and without adequate 
explanation‘may lead to asuspicion that the policy holder or insured is engaged 
in m on ey: launderirig. ■ The insurance company should therefore make a 
suspicious activity report to the NAICOM, NFIU and N D LEA  based on the 
information inHheir‘possession before any funds are returned to where they 
came from .05 t 'o d 'b b a  ni 1 ■ri

2.7.4. Insurance companies should adopt consistent policies o f  closing a
relationship oriinwinding a^nsaction  where satisfactory evidence o f identity 
cannot be obtained.-0- ,{if c 1

2.7.5. Insurance companies are enjoined to respond promptly to enquiries
relating to tĥ identity of their policyholders.'' ;

.i bmn noif-.Tj:’ * rf*• ’ ' \'v ■
2.8.1. Where a policyholder exercises surrender/cancellation o f  policy 

rights or cooling o ff period, the suipfor, the premium must be repaid (subject 
to some deductions where applicable). Since cancellation/cooling o ff period

‘ could offera readily available routefor laundering money, insurance companies 
should be alertto any abnormal exercise o f  these rights by a policyholder, or in 
respect ofbusiness' introduced through an intermediary. In the event that 
abnormal exercise of'these rights become(s) apparent, the matter should be 
treated as suspicious and reported to the appropriate authorities.

3.0. Identification Procedures

3.1.1. An insurance company should ensure that it is dealing with areal 
person(s) or organisation (natural, corporate or legal), by obtaining sufficient 
identification evi'dencbV'When reliance is Being placed on third party to identify 
or confirm the ide@ty o f aclient,' the'overall legal responsibility for obtaining 
satisfactory^identification!evidence: rests with the insurance company.

>-'3'.1.2. The requirement in all cases is to obtain satisfactory evidence that 
a person o f  that name lives at the address given and that the applicant is that 
person, or thgt jhje gompapy has identifiable owners and that its representatives 
can be located at the address provided.. , . ,

3.1.3. Because,no;single form o f  identification can be fully, guaranteed 
as genuing!(r^preso.b,b.ug correct identity, the identification process should be 
cumulative.

3.1.4. The procedures adopted to verify the identity o f  private individuals 
should state whether identification was done face to face or remotely. 
Reasonable st’epsshould be taken to avoid single or multiple fictitious policy or 
substitution (impersonation) fraud.

3.1.5. An introduction from a respected policy holder, personal ly known 
to a Director or Manager, or from a member o f  staff, w ill often provide comfort 
but must not replace the need for identification evidence set out in Section 4



n m
m
should be kept iiiTthelpolicy holder’s Mandate-1 File,along with1 other records.

every applicant;?it r/ioriv/ bnc banish* > {fdoaLim ; 1 ?1
i x : w •' ■ ,r -r-Jf J >; ?» fibroin -.•*»! i O'{?>•'.» 'A : '  - * ’ ••3.2. New P o l ic y  f o r  E x ist in 'C P o l ic y  h o l d e r s

3.2.1. When an existing pblicyholder surrenders or cancels a policy and/ 
or takes up another^orehtersdntQ-a ney agreement toitake-up another policy 
products or services*;there is no need to verify the identity or address for such 
a policy holder unless the name or the address provided does not tally with the 
information in the insurance company’s records. However, procedures should
J ■ ■ . » ; ! • fv.M-io'i 'id lofi.r>tnO'l- . >fi • ; . « ,be put in place to guard against impersonation fraud and the opportunity or the 
new polices should also be taken to ask the policy holder to confirm tpe relevant 
details and obtain anymissing KYP lnformatioh. This is particularly .important::, 1: -i' Y j  ius bobTvoit] ad DiuoiiH noif!;fni>*<Tr- > n j r .  1 ‘ ~  ’

;r thereywas apicx;istingt.business- relationshipiwith the policyholder 
and identification evidence had not previously been obtained ; or ‘i(:

(//) If there had been no recent .qoptact o/, correspondence with the
policyholder, e.g. within the past six months; or

'v;-;:ndw aooiyrox io Jon bone id) batnna n  nci./oopo s .
si-**.

mf.ur 3.;2.2-.4 Ln the^circumstances abdY€?, detail^'bffhe^pibvidus policy^)' hrid 
any. identification evidence previouslybbtairiedv^fiahy^Wfroducdbh^r&brds, 
should be 1 inked-toothe;new* policy -records'^h d‘:retained for the prescribed 
period in accordance with the provision of Insurance Polity Guidelines':^ , ,f

n- i r /3 ;3 :  C e r t if ic a t io n O FilD i^TtFtG A tlciN  D b t o f i r E ^ ¥ s ■ :w!,;v/;
• ofiivvcdk/t^rit.oiyktq« iofr-c^o nt>* ■:::»■

3.3.1. To guard against the dangers of postal intercept and fraud,

personal identity documents (e.g. International Passport, Identity Card’,Driving 
Licence, etq)..,j 10 {,̂ q<n neb feiabnotm r̂niftb orni >* noihmL.; i ?,:

3.3.2. Where there is n p f a & ^  the client, and
cjocumentaryeyjdericq is.requircdiicopies ccrtified bya lawyer*'notary public/
court of,competent jurisdiction; banker/accountant;^sen ior publ ic sbrvanty senior
insurance practitioner or their equivalent in,the priyatc,sector, shpuld be
obtained. The jjepon imder|akin^ the certif^popfmust b^lmowifanc|paR^ble
of Being contacted' if nebissan^' "Di 0 y t) 0rxtC- u  ‘" U1 ,

ad Hsii? -xrinn ^lomonvoiloq ad? m rnwxm ni: ir.oii Laji-oo rnumrat i
3.3.3. jntbQe^e.qfifprQigrt4iati(^ls,'thecopy;^f internationdl'passport,

national identity card or documentaiy evidence of address should be certifiedg ip i  ta b le d  y c u fo q s y d  bsrsd&fiusi gn ioo Y a n o cn Isa m im  ujovk o l
ry.h<' to >;a«d s no nwstb Inamyuq Dinot tools to limb puporb s .ynsq bum

H 11 rl '(/i) A  senioiH9fndai?^tli^-4ij îmUfan%Tc^p§Hy •; fcF*1 313 ri v/ ,f! l!" *
^ bnB 5t,':m ?l pli‘x,'J’ *



nouor3>3.4<6errifted copies o£identification.evidencc should be stamped, 
and. .signet& oQ rigipbsightedJjy md’\  by a senior o fficer o f  the insurance 
.cpmpgny.-Insutance cQmpanlesishould always ensure:that a good reproduction 
o f photographic evidence o f identity is obtained and where this is not possible, 
a copy o f  the evidence certified ^.proving a good likeness o f  the applicant.

3.4. Records of Identification Evidence . ...................\bnr, voiloq s aioonBoio sioonrouia rooioi.y -j><■ ■ ■ ) < ■  •
xoiSi)r3.4^.1oReqordstKif the:supporting evidence and m ethods1 used to verify 
.identic  ;mus.thbq .retained: for ten years after the maturity o f  the policy or 
paymenVofclaims or the end o f  the. business relationship.

! nuoi ;̂ f4!’2,.lWh1dre: ̂ e Ĵ j 5j^ rf^ g e v t8erice could not be copied at the time it
number^ and other relevant details of the 

'identification :e î'derice  ̂obtained should be Recorded to enable the documents 
t o'! be' rc-0 b t a in: C ti "1 Con ft nil a t i o r ish  () u 1 d be provided certifying either on the 
pho.toCiQpieSjSightedonthe original documents or on the record of the evidence 
providedr-to; bonintdo novel vt?.uoiv.ncj; • hs.i • v c •'» •

udl riSyS.oCoNGEssiON-PAYMEft't^V Post * ' "! - 4 t '
V) ; Hit.iacitr! *. . -v •' 1

3.5.1. Concession is granted for product or services where the money 
laundering risk is considered to be 16$,; e.g. for long-term life insurance business

ptoducte.-,! -If-a payment is to be made 
’§ namfc(or jointly with bneor 

jp.o^jodi^r p^ppns^afft rqgul3]fc(J|ins.urane.e;company, no further evidence of 
ident!& ;i?i9Sfi?§?^oq oonuiuzuno vfi* d "  ;• •

3.5.2. Waiver o f .a^tj^i^iv^riificati,on requirem ents for postal or
electronic transactions does not apply to,the follow ing :
,burnt baa IqoaisJni loteoq lo nognsb vm r,v !
»ldii?/i^^S^ffe9%^JbPPvUpyrWh^®>Plaij(ns^suiTendcrs/funds can be transferred

■ P0|W)f-.{n ■»! a  •)..... ..  » ^  . '
00 Situation where claims/surrenders can be repaid or transferred to a

whefe.the characteristics o f  the product or policy may 
;o,bjhapgP;Suh.sejqUentiyi to enable payments to be made to: third parties.

UIm'wUi if< >V?* < j bn t;tL n» tnri!;;:/ ••?/. *. •> '«<'*?r ”‘1 •1
 ̂■ “ 3.5.3. It should b.e noted that postal concession is not an exemption from 

the requirement to obtain satisfactory evidence o f  a policy  holder s identity. 
Premium debited from an account in the policy holder's name shall be capable 
o f  cqostitdtingitherequiEed identificaition evidence indts ow n right.

; o i 1 * aVoid'Gpmiiiai money being launiiefeid by a policy holder fora
third party, a cheque, draft or electronic payment drawn on a bank or other 
financial! instjtUftdnS'mhy dhlyrberelied'upon’w ith ou t‘further verification of 
identity where th e ^ fi^ n 9(3ppar§ittiupRnsi§tenQyr betw een the name in which 
the policy is made and the name onjfte p a ^ q n ^ i^ s^ ij^ en t. Ĵ ayrnê its.frorn
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joint policy are, considered apcepteblpj for this, (purpose,-, The. overriding 
requirement is thafcthe name ofthe account holder from where, the premiums 
have been provided is clearly -indicated on any prem ium payment; received.

3.5.5. In the case o f a mortgage-backed policy, it will only be possible to 
rely ion this concession if  the-mortgage institution can be confirmed' to have
mef.theKYP requirenventŝ oH .bqnimdo -d wtivA n.».M:>qrrr.

i .

",D’i?"3:5.6l In the’c&W Bfj&ifeyi^ maintained indicating
how a transactionarose,’ iiicludmg'&tails o f the insurance company’s branch 
and policy number,fropj:y<herje ̂ (p o licy  is transferred.; . /. ■ 1 :

' !3.5.7? The .'cbnc^sip|nJ8dri‘^ i^ ) io th /^ ^ ^ 'a !n  application 'is made 
directlyto the insurance cbmpaft^hnd whene'd payment isffor example,1passed
through a regulated intermediary;0 ^  -’W
:nofvty<;n id v/nd y j  .Hbrrui to ooiuo? ori 1 .lorirdni \>d» so !✓ ■ >:;. .r.■«: •
;,B 0{, ̂ $.8'.; An, iii§ui^c^j<^RanyÊ  ha$*elie<J on.ithe postalconcession.to

policy , holder’s, policy/dei.cangpt^uj^pduc^. that policy ; holder'to another 
insurance company for the purpose o f offering or taking new policy or other 
products.
,A U  .i )>i t f .; jiru n l/to v n i olqcnia io  --/jib ,f1 ‘i * .L . \  ••
.t?it ,,3.6,1.-3Reposit Adipinistradojq can Jbe> broadly classified asnaoner-off 
m u ^ jjo q fJ H ^ w ey er^ ^
available for DA’s opened with cash where there is no audit trail o f the source 
of funds or where deposit/withdrawal from third partiesare allo wed into the 
account!’th e  identity verification requirements will them depending
bn'the nature'and terrrid'af the ! " ’rf '
yiiirrijj-a oil) tlyuoi.d) lartib aasibni; otelaodt iusoilqt;!'. -mi,:rls

rj,,,i3.'7. Ivd.ncircupjg^c^^h^febal̂ ce in;ap investmenhlinked poiibyA 
DA,ds itonsfeiTed1|Troî pneJipguî p%,cpnjp8ny db:*anptber and the value iat 
thayiipe isjp^ve tx ^ 0vQQQJ.fQr5̂ n->indiYjdual mdstd?,000,000; for a, body

obtained from the original insurance company, then such evidence should be
obtained  ̂^ ’V'rt'"^t! ' 'bprcmogitutauioob tatUswensot asm edbiuon?owo ,?Jn9rnu»>v tf. otti ">■
^ikiufd-AifetabUshingadejnJ^ycyn^eritbistguidanpejnote'isidividedintOitwQ
r̂WdfCaiogoriedisO'j noilsairtfigiostevnq afdnJuqsrs-i. -u tn?!>:v)«;..• miw

(0Identityfor|)nvaii?lndî dual̂ iî hbld^f",i'1 •'n!rt,,a' - i •'
identity-for-eOrporatepolidyhoideî yqdaSf'ijhd'pUre).'' f-'

• jjlnubivibni' ^tnvhq oom’bivo Y'tidtrwrtrxib
4.1.1. The following information should be established and independently

validated for all private individuals wftbse identity]nb&ds tb beVenfied :
(0 The true full name(s)used ; '&$•<**'' U v m u ) M
( « ) awifyostcode 

)whereavailableJbo'f t>iH yd bouasi donuotJ gnivnO **•.»
{ : ; (rJ)r> *1; nw f; :i,r' )

Deposit
Administration
(DA).

Investment
Linked
Policy/DA.

Establishment 
of Identity.

Private
individuals.



3 °  i h vViV&l The'information obtained shoUld providc satisfaction that'a person 
o f  thatihame iexists at the address given-andthat the applicant is that person 
W here anapplicanthas recently moved house, the previous address should be

od ylnc lliw ti ,y>i!oq br.br. tom v io ;•••.'• '  •
o v . d 4.*lb^Daite;ofbirth isrequired by the law enforcement agencies anditis 
therefore important for this to be obtained. However ’ the information heed

^ ^ ^ si ^ ^ n^tionality of a policy 
procedures.

4 .1 .4 . A risk-based approach''should b e :adopted w hen obtaining 
satisfactp^jeyi^ence o.f ijd,eryt̂ ty,r̂ j e  extpnt and pum ber.of checks can vary

orfbusiness.:spughVand
whether the application is made in person or through, a.remote ntedium, ̂ eh 
as; telephone, post or the Internet. The source of funds, i.e. how the payment 
wae'tttadC[Tfonlwlfere arid by'whoiriVhiust always be recorded to provide an 
aadiftreil.8HbtVCVeft!foijhigh'ef1nskpfdducts;!e;g:'^6up/indivjdual life policy 
holders, addittbn'al^tfe'psJshbdld^be’takerild-ascertaimthe source of wealth/ 
funds.’10 yailoq wen gnijlr.i io gnhoTlolo ocoqiuq vrii u.' uf-ipri- • > m -ckcm;

4.1.5. For lower risk policy or simple investment products, e.g. DA, 
l Inv^tmehttOtti^d^lic^^tKerb^hall’ be dvem dihg 'requirements for the

insufancbGOWipariy'tb'sahsfy itself a’s^atithe identity brid-address o f  thepolicy
’ holder erilloliadJibuoon.?i viodissorlw diem .(Jiv; b  >««:• • '''M l •. k> .

aril olnLbpvmlle m 5sthr/.i fnirfl moil !sws-i. oiv.,>.>yt;r)i.. n ov  •» <
. 4.2 .1 . The confirmation of name and address should be established by pnibnsftentan id»>p jswd11! JR,  •■<■>■)■ •:•>. • • -•••••• *

reference to a number of sources. The checks shpuldbe, undertaken by .cross
validation that the applicant exists at the state address either through the sighting

i ofactuahdocurhentaiy-evidence, of by undertaki ng electronic checks of suitable
1 databases;f,dibby 'a»6bmbinatidh;0 f  the- tWd.IJTheibveniding requirement lo

ensufe*that tfie’idthiitification eVidehiceiis satisfactory!rests witHThe insurance
company^tbvidifigitiifeprodu'febservicer ‘ lv *•
v i bi;'od;iarjrtobivo rioua nyii -/rmqnio.- ■•prirm,..,- - *nd •>»• = ■; = ■' ,'T J *»

4.2.2. Documentary Evidence o f  /ae/j^/f^To: guard against forged (ir
counterfeit documents, care should be taken to ensure that documents offered
are originals';:Gbpies thabare:dated,' Signed;'‘original seen ’ by a senior public
servant or equivalent in a reputable private organisation could be accepted in

yiiimb! 11) .
4.2 .3 . S table

documentary evidence o f Nigeria resident private in d iv id u als:
’(iinabfiaqaiini bna Doiksfoei.rj-jd blwvtteisotJSisnohit gniwolmi on * 1 1  =

; H B M b iv ibn i c d n vn q  l i t  .» i lo te b ilw
(a) Current International Passpotf; bw a :i; ,Vr

a i x x W S S ^ ^  V m  ;
(c) Current Driving Licence issued by the F ederal l Road Safety 

Commission (FRSC);
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(d) Tax Clearance Certificate y
(e) Birth Certificate/S\yom’beclaration^'ofAge ; ** > ?'• : * *ri«. * » • • ;  ?\ fq?rvno,t.-;;4>7 or!: r n .7 ••
(/)NationaI Identity Card.

, 0 0  Documentary > Evidence, o f Address :

(a) Policy certificate^^’
• «' •* .*??%'. r.*|5c wi ,/{( j- i 'i-• , ,,v
(b) Record o f home visit (non-Nigerians) ;r-- ~ rh; ?a -orf
(c) Confirmation from the electoral registers that a .person o f that name 

lives at th,at, address ;

M) Ftec^nti^utiHtJS t;
(e) State/Locai Government Rates,;;': c ,;r  .

(/) Current Driving Licence issued by FRSC ;
(g) Bank stMemerifor1 passbook containing current address ;

(h) Solicitor’s letter confirming recent house purchase or Search Report 
from ttofLandRegistry^] frifvroi'l 1 «ij & r & a < / / .  • ,

(/)Tenancy Agreement; ‘ ; l  . »;

(y)Search Report on prospective policy holder’s place o f employment 
and residence signed by/va^senior ofFicer o f the, insurance company ;

> • (k) -C hecking;,pfa^^] op national telephone directory can be used as
, additional cojncpbpratiypgvidgnce, but shpuid,not be used.as,a primary check.

4.3.JlV It isTmperativeforinsuimicecompanies systems to be capable o f  
establishing the true identity and address o f  the policy holder and for effective 

^checks* (p;A>er;ip against thp,substitution o f identity by an
applicant^ inofnsiBteVndloI i> -noil# fjW \m dT '•» r̂• r.r.Iv fit[ nort«i?• jr'r,
' 7" r 4 3.2?A'ddi'tiOT the policy-holder’s identity andithe fact
, that1 theapplication1was made byrtfte‘ person identified should be obtained 
"throughone6r more' ofthe following procedures r11' rii Ah-jf

(a) Telephone contact with the applicant prior to delivery o f policy 
CertiiRcate^on^ indtp^dehtly'verified residential address or business 

' niimber; 6f a  r<SvelCome' call^ to the policy holder before transactions are 
x {pentiitted; utilizing mminiiiiifdf two. pieces o f personal identity information 

that had been previously provided during the filling of the Proposal Form.

: 'hU (b) Internet sagn-on following verification.procedures where the policy 
holder uses siecurity codes; tokens, and/or other passwords which had been 
set up and provide bymail (or secure delivery) to the named individual at an 
independently verified address.

Physical 
Checks on 
Private 
Individuals 
Resident In 
Nigeria.
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Electronic
Checks.

*?{» ) 
si cm, (Vj]>n| 
fii

t \ r\wiM

4.3.3. Care should be taken to ensure that any additional information 
required concerning the nature, and level o f the business to be conducted and 
the origin o f the funds be used within the relationship, is also obtained from the 
policyholder.

4.4.1. As an alternative or supplementary to documentary evidence of 
identity and address, the applicant’s identity, address ,and other available 
information may be checked electronically by accessing other data sources. 
Each source may be used separately as ah alternative to one o r  more 
documentary1 checks1: " 'r‘ ' i:MV

4.4.2. Care should be taken when using a combination o f  electronic and
documentary checks that different original source o f  information are used. 
For example, a physical check o f the policy documents and electronic check 
o f the same document are the same sojurce.  ̂ , .

. 4.4.3,rSome .examples o f suitable electronic sources o f  information are

(a) An electronic search o f the Electoral Register (not to be used as a 
sole identity and address check); r

i.jvfrrN^jAccess^tojintemaJ or external database.;

(c)Wmejlectfohic search of public records where available.

<. > o ; '4.4!4.‘YnadHitibn to, or integral within, the above process and procedures 
s h o M d ^  impersonation, invented identities and theuseof
false>address.)jHow.ever, if ;the applicant is non-face to face, one or more

(,iS v.^ ^HiS/Tlie inSura^ce^company should satisfy itself, that a policy holderis 
the person he claims to be. Therefore, where a letter/statement is

rftomiaiprofessional person, if^hpuld jnclude.a telephone pumber where the 
bp efson ;(^  ib!eu9̂ jntap.tedtfor verification.. ;The, insurance company should 

verify from an independent spujce.the information provided,by the professional
person. 1 • . ;

t o  y i i v i b b  o ; .  i c m q  ^
^^on sc■Ai4i6. Taguardiagainst ,exclusion and to.minimize the use o f the exception 
yproceduro^insurance companies must include in thejr internal procedures the
f!

accep ted jqo i'l %1t ’ • • >>:fit ->i‘ i ? i v :;r
r ;*5 ° 14;4.7r insurance companies should consider putting in place, a 
frm dhitor?forw lationship opened underi the; financial exclusion exception 
n procedures^*) ensure that such relationships are not m isused, • ;...
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4.5.1. For those,prospeciv£,policy holders tyho are not resident in Nigeria, -vu zvcnWM J 'f  .■,(> &r.) /  • .-v .but who make face-to-face contact^ international passports or national identity

cards should generally tie available als evidence o f the name o f the policy
holder; - Reference nunrf>erff/date; and country o f issue,should be obtained and
the infohmtionrecordedin the pcjficy holder’s file as part o f the identifications.
evidence, m ifinoinbbfi onu .^i^nd/io'nA ,yj m ammto #■ k  < - iyo u5

‘ 4.5$. insurahce^drop^ies should1 obtain separate evidence o f  the 
applicant’s permanent residential address fxpm the best available evidence, 
preferably from an official source. A Post Office Box number alone will not 
normally be sufficienfevidence o f  address.1 The applicant’s residential address 
should be such that it can be physically located by way o f a recorded description 
or other means. ;Wq ;j{> r,i ;T

4.5.3. The msutW ce‘company should obtain relevant evidence directly 
from the policy holder, or^hrough1 a reputable institution in the applicant’s 
home country or country o f  residence. However, particular care should be 
taken when relyihg on;identification evidence provided from other countries to 
ensure that the policy holder’s: true identity and current permanent address 
has been confirmed. 'Im suchxases, copies o f relevant identity documents 
should be sought and retained.-n y>!,v. un.

415.4; Where a foreign national has recently arrived in Nigeria, reference 
might be made to his/her employer,’higher institutions attended, etc to verily  
the applicant’s identityiand Residential address; r . . <

t . • • ■ • i -• i •*“?*• ')-* n ‘ .'' ' VI •••'>; t'*' j! •? % y - ».* •! r. * <■ *
4.6.1. For a,^riv^te, individual not resident in Nigeria, who wishes to

supply documentary information by post,' telephone or electronic means, a 
risk-based approach must be taken. The insurance company should obtain 
one separateatem o f  evidence o f identity o f the name o f  the policy holder and 
one separate item or the address. : ■ - v--:.

4.6.2. Documentary evidence, o f name and address can be obtained :u; . \ jii M(J t-rt U/UOnV. l̂OUUkvriVn iO T ■.*; ,. •• \ . . *« « * ... .
t) (a)t By wayjoforigiiialdocum entary .evidence supplied by the policy

holder; op.looT b>hi A  f r b n A •/;.;h» i .

’s passport or national 
identity card and a separate certified document verifying address e.g. a 
driving licence,utility]b#l, ete..; or : i ; . ;j. . (

(c); TJT^ugh ̂ branqjh, subsiefia^y, be$d pffiqe.. \tyhere. the applicant does
company that is

, within,Nigeria,
HiCe^ifi^^cpR^qfii^^eyant.^qderly.in^ doc.uinpnt^iy evidence shoVld be

Private
individuals
Not
Resident in 
Nigeria.

Supply of 
Information 
by Post, 
Telephone 
and
Electronic 
Means 
(Private 
Individuals 
not Resident 
in Nigeria)
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4 ,6 .3 . W here necessaiy, additional com fort should be obtained by
' ' M ' s i  m j ^ < o v t o \ i Q r ' 3 T i * '  >rrv;• ivnVn y ; > t •• J

firm ing the policy holder’s true, name, address and date o f  birth from a
reputable credit institution in the policy holder s hom e country.

m u l o  anum wH to 'ijoJbrv'rsf? vri /iDvr x ;.
bar 4j7uk!:Because,of;possible false identities and:impersonation that can 

arise w ith  non face-to-face. policy holders^it is important to ensure that the 
applicant is w ho he/she claims to be. Accordingly, one additional measure or
ch$ck should be undertaken to supplement the documentary or electronic

* ) 3 ;  s o  o j t n s n ? . : *  : ^ t  : a c n ^ n >  l u » ^ m v ?o v v *; m r  .
evidence. These additional measures will apply whether the applicant is resident 
. -:ry;- 3i«y;HBva Vr>r rn<\T( , v;,-m N igen a  or elsewhere and m usfbe particularly robust where the applicant is

x<vj oo-ny H ' . : *oj
req u inn ga life-policy or other product/service that offers m oney transmission ?-‘n f  in#;oilcicn ?»n \ U' ■'/.>■ • >u? *{/h- * • , .r
or third party payments. .. , \ ,,.noi iqnc&oin;5DTor*n Sir, w  w  hvhjoo *':h; v*vif ■ .• •». . n .

4 .7 .2 . Procedures to identify and authenticate the policy holder should
ensure.that there is sufficient evidence,,either documentary or electronic, to. /t icrnih x-nooivo fusion rT'-Or-z vn>vvy
confirm address and personal identity and to undertake at least one additionalv o'U m .nf-U/t:•;'**! ; i> n>jjx ? : . ** v  :
check to guard against impersonation.• x i  D r i / o n s  o rr> o  rr r rn  v i v d v / o .r * o j . r  • *-•;>: •.;},•>. ; t . s v  >.<•* ;
n* r>4;^3;fFhelextenf x)f the identification evidence required w ill depend.om 

the nature/andcharacteristics o f  the product on servicc and the assessed risk. 
However;,care>must betaken tb ensqre thatdhe same lcvel o f  information is 
obtained for Internet policy holders and other postal/telephone policy holders.

^ :in ;;4 i7 ^ ^ f^ lia n ce  jS( being placedibn ^intermediaries to undertake the 
processingK>CApplication;on theipolicy, iholdef’s behalf, checks should be. 
undertaken to ensure that the intermediary-are regulated for m oney laundering 
prevention and that thetrelevant identification procedures arc applied. In all 
cases, evidence as to how identity has beep venfied  should be obtained and 
retained with,the policy holder s records.nuuno Diiions Yiffiqmcp oorir/aiant m u jv j r - ’s :.•«> j. j.j,- dvr T:or*v ■.* = •
I>n« '4:7L5dIpsurance’cbnipanies should<consjder regularmonitoring o f  Internet 

base business/clients. I f a significant proportion o f  the business is operated) 
electronically, computerized monitoring systems that are designed to recognize 
unusual transactions and related patterns o f  transactions should be put in place 
for recognizing suspicious transactionv’TheiIntemalAudit Department should 
consider the use o f  CAATs (Policy Holder Audit Aided Tools) and other 
in fom ^ tion ' S j / ^  and_ controls in the course o f their
work. :vV'd>:  ̂ ym/;i'I3V •. . . .

5.0. E stablishing Identity— Pure C orporate Policy H olders

4 Because o7f  the com plexity o f  their organizations arid structures,
corporate and lcgal entitled are the most likely vehicles for m oney laundering, 
cspecililly^thbs'eHKkt Are private* cbmp’anies fronted by a legitim ate trading 
company;1' C a^s^oul^be't& ^ii^fd verify thb legkivexistence o f  the applicant 
(i.e. the company) from official docum^Wts or sources and% !cnsurc that any
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5.1.2. The identity o f a corporate company comprises :

(a) Its registration number;
(b) Its registered corporate name and any trading names used ;
(c) Its registered address and any separate principals trading addresses ;

and ‘ "

(d) Its directors ;
. ■ • •. i. 1 r* . • ■ ! 5; *

(e) its owners and, shareholder; and

(/)The nature o f the-.company.’s business!

i 5.1.3. .The extent;of;identification measures required to validate this 
information on'the documentary' evidence to be obtained or depends on the 
nature ofthebusiness or serviceithat/the company requires from the insurance 
company. A risk-based approach sHouldbe taken; In all cases, information as

person purported <to acton behalf o f the applicant is fully authorised.' Enquires
should be made to confirmithat the company is not merely a “brass plate
company” where the controlling principals cannot be identified.

to the nature o f the normal business activities that the company expects to; r o»• hi i * n i*;r n n m nO'*n ;v. ■ i : * jmi. >it,; r. > v 1 . ) r r •
undertake .with the.insurance company should beobtained. Before a business 
relationship is established, measures should be taken by way o f company
search at theCorporate AffairsCommission (C AC) and/or other commercial 
enquiries to check that the applicant company has not been, or is not in the
process o f being dissolved, struck off, wound up or liquidated.

• • , i , f .
6.0.— (/) As with the requirements fof private individuals, because o f  

the additional risks with non face-to-face business, additional procedures 
must be undertaken :to ensure that the applicant’s business,; company or 
society exists>at the address provided and for a legitimate purpose. .

(//) Where the characteristics o f the product or service permit; care 
should be.t^ep,tp,ensurethat relevant evidence ,is obtained,to confirm that 
any individual ̂ eprpsqntipg the company has the necessary, authorityto do
SO. . '.'u ivO h; o i iv /  v t i i r  ;? o ! v k .t - • . ,•

(m) When principal owiiersi controllers or signatories need to be identified 
within the relationship;therelevant requirements for personal policy holders 
should-be followed/* Ylb.-m >»:' ■  ̂ : •

. .• ’fj-vj ir.o j ”>n i’i -non i *. * * ■ . * ** $ *»«; fv ■■,i/ •;
6. L-r-iO Corporate policy holders that are listed on the stock exchange 

are considered accountable.
Consequently, there is no need to verify the identity o f the individual 
shareholders.

(/<)'Similarly^ it' is not necessary to identify the'directors o f  a quoted 
company. However, insurance companies should make appropriate

. arrangements to ensure that the individual officer or employee (past or<’ 1 • > : A iiifll oSf-'rjvifni ?,\ o'*r. . i ;;

Non Face-
to-face
Business.

Procedures 
for Low 
Risks 
Corporate 
Business - 
Public 
Registered 
Companies.
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Private
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Additional 
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Higher Risk 
Business 
Relating to 
Private 
Companies.

preseril)Hs n6t using the name of the company, or its relationship with the 
'In su ran ce  companies for a criminal purpose. The Board Resolution or other 

authority for-any representative to* act on behalf o f the company in its 
dealings with thp insurance company should be obtained to confirm that the 
individual has the authority to act.

(iii) Consequently, where the applicant company is :
(a) Listed on the stock exchange ; or
(b) There is independent evidence to show that it is a wholly owned 

subsidiary or a subsidiary under the control of such a company ;

(c) No further steps to verify identity over and above the usual 
commercial checks and due diligence will normally be required, unless the 
business or service required falls within the.caiegory of high risk business.

,'im .6i2vle Where the applicant is an unquoted company and none of the 
principal directors orshareholdersalready had a policy with the insurance 
company; the rfollowing documents should be obtained from an official or 
recognized independent source to verify the business itse lf:

' A  copy of the certificate of incorporation/rcgistration; and evidence
of tne company’s registered address and the list of shareholders and directors; or

yn i»qm oo to  y t - u  v ;  or; •; . ..
at the .Corpora tc^ffairs .Commission (CAC) or an enquiry 

a  business, ipformation service to obtain the information in (/); or
(///) An undertaking from a firm of lawyers or accountants confmning 

. the documents submitted to the CAC.

ov' )6JZ3.i Attention should be paid to the place of origin of the documents 
and the-background against which they were produced. If comparable 
documents cannot be obtained^ then .verification of principal beneficial owners/ 
cpnjrolle^s^iipuid.be undertaken. ...<:

Fof private companies undertaking higher risk business, in addition 
to verifying^the legal existence of the business, the principal requirement is to 
look behind the corporate entity to identify those who have ultimate control 
oven thei business and the company’s assets. What constitutes significant 
shareholding;ox .control for this purpose will depend on the nature of the 
company. Identification evidence will normally need to be obtained for those 
shareholders with.interest of 5 per cent or more. Principal control rests with 
those who are mandated to manage funds, accounts or investments without 
requiring authorization and, who would be in a position to override internal 
procedures and confrol mechanisms.

6.2.4. Identification evidence, should be obtained for the principal 
,teneficia]fp>vnex(^ ofthe company and any other person with principal control 
pyer.jfoie <̂6r np^y, ’s . p r i n c i p a l  owner is another corporate 
entity or trust, the objective is to undertake measures that look behind that
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company*.qrvenipjje^ beneiicial owner(s) or setters.
When insurancepoj^p^c^ ̂ ecpme jaware that principal, beneficial owners/ 
controllers have changed, care should be taken to ensure that: their identities 
arc verified.

: ,.*omo*lo  ̂ nuinnU’-I ha'.* m • •••. ‘o., 1 '• '• :
i{16,2,fj, Taking a,risjcha§c. approach, insurance.companies should identify 

dircctors w hp.^np^pf^cjpal cqntrolle^ant^'pnsignatory to the policy holder.

6.2f6J In :respectHhT^ full insurance relationship, particularly where 
turnover is significahl^tfvtsifto' the place o f business should be undertaken to 
confirm the existence ofb'usihcsVpremiscs and the ‘nature o f  the1 business 
activities,conductor, U 'db f :\t> V> •:Mr > in. ■’>' • •••:/

6.2:7. If suspicions1 arc aroused by achangtf in the nature of the business 
transacted further checks should be made to ascertain the reason1 of the 
changes.l: kuioimquooO-uf;’**. w s  u ?'< •’ ,;

6.2.8: For full insurance relationship; periodic enquires Should be made 
to establish whether thddhaW bcen any changes to controllers/sHareholders
or to the original nature o f the busih&s/activi ty^1,

• ipufr'; li*.nl dvibudo vlit : h- r»<l! In r'i? i’i■ -*1: • ■
6.2.9.1. Particular care should be taken to ensure that full identification

and "Know: Your Policy Holderi’ requirements are met if the company is an 
International Business 'Company (IBC) registered in an offshore jurisdiction 
and operating out o f  a different jurisdiction11 n
■ )-yyi <• ?A noiHmirnonob on* i*: * .• : ■

. . f)X  ESTABUSHl^q ^DENpTT.pTHE.R INSTITUTIONS

6.3.1. in the case o f  applications made on behalf o f dubs or societies, an
insurance company should take reasonable steps to, satisfy itself as to the 
legitimate purpq^e.oftheorganization by.sighting.its constitution. The identity 
of^Uea^t two of;th<5 priacipal cpntacts/signatones should be verified initially 
in line. >yitĥ th<e ̂ m rem ep ts for pri vate i.ndiyi,duals. Signing authorities should 
bqstructured.tq the signatories authorizing any
transaction has been verified. When signatories change, care should be taken 
to ensure that the identity o f  at least two o f the current signatories is verified..

fj,3.2.,Where  ̂ the^urppsq.q^the club/society is, to purchase group life 
policies where all the members,y/ouldjbe regarded as individual clients, all 
members should be identified in line with the requirements for personal policy 
holders: Insurancdcbmpahies7 Will need to look a leach situation on a case-by-
cascfbasts,yl tJl̂  clfind/ib  ?.i lurf) \ y r̂u; ;u:on otb dhw <ok*oi 'uuv'bi > 
’•‘I •*. /ns^imrono'io ittdrnuu n ?: j? .Ijsriuani ?: .if v.*

6.$. oi\ b e ^ lf  p f Oa?upation«d Pension
Scheme where tjic transaction is not in r.clatipn to a long-terjn,policy o f
iasiirah^e/tftfciiaeritiit^ofboth the Prihcipal*Empjbyer and the Trust should be
verified15̂ 0 h>nuiJif’oc •* ■ > • •:* ;v u; *•

ion ^.hobioi IC:* OfiJ’li

Establishing 
Identity—  
Clubs and 
Societies.

Establishing 
Identity of 
Occupational 
Pension 
Schemes.
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£'*■ ■•,*»/6.4r.2‘.^caddltiOrtWthei identity o f  the Principal Employer, the source of 
ftmdmg should^beiVerifled and recorded td ensure that a com plete audit trail 
existsuf the em ployer is^dissolvedMound iip.

6.4.3. For the Trustees o f Occupational Pension Schem es, satisfactory. 
idendfickion'evidehce5can be based on the inspection o f  formal documents 
concerning'th^trust which confirm the names o f the current trustees and their 
address ^  t In addition, to the documents, confinning the
trust id en tiJ iC ja d o r^ b a sed o n  extracts ffomPublic Registers, or references 

Jt .-Managers.

6.4.3. Any payment o f benefits by, or on behalf o f  the Trustees of an 
Qccup^tiq^lj^en^on requir.eyerincationqf identity of the

^W?Vroauo*i oil) ninhoxt: m f  < •
6.4.5. Where individual members o f an Occupational Pension Scheme 

a je ft  j$  rpust be verified.

identified (and the information ;j^.sfjlj\pyj^ent)) itimay .be appropriate for,the
Employer to provide confirmation o f the identity o f individual employees.
fioitionilnahi Hid lsr'1 $v.!?.(yj rdno/bii oci hb::*rU- s; it;« i(-

Religious n; ,by law .to register with the
C ĝ»tzaiions 3Vd -y/ijLl |therefore, have jg, registered
1 s'- number. Its identity can be verifiqdj}by reference tojthc; Q \C , appropriate

headquarters or regional area o f the denom ination. As a registered 
organization, the identity-of ait lea£tTwo:signatoriesto its account should be

Establishing , '•#.!* Where'tHe applicant for'Business is any o f the above,' the Insurance
identity-3- cchrtp^y’s h b u l c i ^ t o  Vdrtfy the legal standing o f the applicant, including 
Government/ pHntfipal bwriefthipfkiid addpss^where applicable. A certified copy of the 

ResoWtion'o'f^hef^bcu^eht authorizing the transaction should be obtained in 
additioHTo evidence'tHaf the official representing the body has the relevant

Telephone contact could also be made with the organization/ 
parttstatals*£brtcerried5 lrŷ ini- ,JiU vl 1 ‘

o r, iNTE^EDIARrES ORjOTHER THIRD PARTIES TO VERIFY
iic ifisrri^obdck'BbsiNWss • ,5i" JUi •
voiloCf Innofnaq-idi MnQHiznturvi otb.-rib.v.' o .-u m jy :-:m jj>»v* j.-iu- 
-vd-£rL  J???* ^  Pbtain saU^factoi^ ,identi fication

evidence rests with the insurance company that is entering into the relationship

Parastatals
and
Educational
Institutions.

authorif . A r

Who can be 
relied upon 
and in what 
circum­
stances?

,d  thejdem ific^^n policy „
holder and to obtain any additional* KYP information from the c lien t; or

(6) Confirm the identification details if  the policy holder is not resident 
in Nigeria ; or <
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j (ci^onfirm  that-ye^irigation.qCidentity has been carried out,'if an agent 

isactingfpr.up^erjyij^gpjri^cipailjsfc. ni\ ywvv/ jom ?•>.: i< i.

9.1.2. In t r o d u c t io n s  f r o m  A u t h o r iz e d  In s u r a n c e  I n t e r m e d ia r ie s

' 59; 1 3'J• Wftere1 an! ^VitprmecliEtry1 *irttrddirces1 sâ fj501icy 'holder anid then 
withdraws f̂rorrvthe 'ensiiing5relatiorisHip altogei^e^ underlying policy holder
is the applicant for businessfaddVriu^be'idehdfied in line with the requirements 
for personal, cdrporattor busihessrpdlicy hdlders as appropriate An introduction 
letter should therefore rbeissuedi by the ̂ introducing insurance company or 
person in respect o f each applicant for business to ensure that product providers 
can meet thgir,.obligations,, and,$at satisfactory, identification evidence has 
been obtained and will be retained for the necessary statutory period, each 
introduction letter must either be accompanied by certified copies o f the 
identification evidence that has beeh obtained in line with the usual practice o f  
certification o f  identification documents or by sufficient details/referencc 
numbers, etc that will permitthe actual evidence obtained to be re-obtained at 
a later stage: v:,;;™ n >s" : ' "

*• W RlTTEfi A pMJCaSIONS '' '
,•/ h • <’ ini ‘ I ,Kb‘*0 ;01 i i j i . - i f i i  ’ •

9.1.5. jFor ivŷ ittqn, business, unless other, arrangements have been agreed
that the s^rviQe^proyjid^i\yiWiverify?identity itselfran insurance intermediary 
must provide !along;^ t h :,ealgh 5pphpation,;a policy holder introduction;letter 
tog$hci;T]yith^ceiti^  of;identity,*:which should be
placed,jni;̂ e^o]jcy holde^fsifil^ u.ri* jwtenrvmtl H fTh» uv ■* - ’

9.1.6. If these procedures are followed, the product provider, insurance 
company,willbe^consideredtohaveftilfilleditsownidentification Obligations. 
Howeyej:r jf the ^tterj§T>ptfojthcQming from the intermediary; o r  the letter 
indicates that the intennediary^has/.notyerified the identity o f  the applicant, 
the service provider will.have to satisfy its obligation through its own direct
identificiatidhp'roc^i^^:"'^ux> ...........

/r- ufcno.ws aril icrii oiimio ol w»;qnif*j -jjivrin :=.
9.2.1. Product providers,rgcpiying:non-rwritteaapplications frominsurance

and', ensure 'thafthfe iriteVmei^iary provides specific confirmation that identity
i .* p : o * |  1 v ’ V  ■' *n« •.( *T; •*'•.«":>; : v ‘ j:

has been verified. A record must be made o f  the answers given by the 
intermediary-and retained forth ere  levant period o f  l 0 years .- These answers 
constitute sufficient evidence o f  identity in the hands o f  the service provider.

•Jf. lfMlij.Where-'businesS iritrbdueed isTrom  a regulated insurance 
intermediary who is outside, Nigeria, the reliance that Can be placed1 on that 
intenmpdipxy tp iupdertajee ̂ * lx,eij,£tcatiQp,Qf identity check.mpstibe assessed 
by.jthe,|^lL,99iPf<?9ffl^^?iP9P1P!e^0^ R P ^ ^  within, the business on a case 
by case basis based on knowledge o f  the intermedimyoe ii oi>’ llsih*-4 >■

Non-Written
Applications.

Introductions 
from Foreign 
Interme­
diaries.
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Corporaic
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• ■ -r >) >'
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j iu lr  Where.’arpolicy* ho lder;in troduced by one part of an insurance
sector to another, it is not necessary for identity to be r'e-verified or for the 
records to be duplicated proyid.cdttha.t.:

fr , .(fO The iden ti^p f}thQ p p j h a $ ^ b e c n  verified,by the introducing 
p a r e n t i n . l j i j c . . w (ith (he money 

laundering re0Ujrcm^njs,,qr to ^uiyalen^s^an^ards, and taking account of
.verificatiqn);

v\ vf(^r]H pj^n?p.tiens :Or.QbneessLons haves been applied in the original 
, yerifi^tipn.proeejclures.thatrwould not be available to the new relationship ;i

tun iftWoduStto’ft'H5itferr'ife,;obtained1 and pilaced witli the policy
d^holdbrj l̂icy^redords^rr̂ liC }r-n <JflJ 101 '
 ̂ (a) In respect t)f,group imrc^ducer^jrom outside Nigeria, arrangements

introduced policy holders arc retained for the necessary period.

11.2. Where insurance companies have day-to-day access to all group
“Know Your Policy Holder*’ information and records, there is no need to 
identify an introduced policy holder;-or obtain a group introduction letter, if the 
identityr.o6thabpolicy;iholdefihas been Verified previously.‘ ’However, if the 
identityiof thepolicyiholder has notpreviously been verified, then any missing 
idenUfieatiori;^videticeiwill ineedto be obtained and a risk-based approach 
taken on the extent o f KYP information that is available and whether additional " 
information should be obtained.., .

xiVi«12$;dlnsuranckieompanres-;shofcld* ensure that there is no secrecy or 
data ;prote(& o^egislationi that fwotild*restrict free access to the records on 
requesV;the regulator or Iby law enforcement agencies.' S:

J03T*{ViyV&/tP d d i po  11 U;yf M0 J f1' 1-. • ’ f-n 4l,«12.3. Wheroidentification records are held outside Nigeria, it,is still,tn,e,
responsibility o f  the insurance company to ensure that the records available
do:iafi^oneetflheoribquite^enttiin'lhejguideimeis.:>’‘ *>r* •’ ‘

to»3fiortcp>l»J fiii) TMO.h'.avAr ai. *;» u\ •• :
13:1. Where an applicant ls.dcalmg in its own name as agent.for its own., 

vailoa to vrffXohi ofli viriLy .'v‘- L * ~ V Uucuchent(S), an insurance company must, in addition to verifying the.agent, establish
theJjlwiHity oftl?e3un3erfyingclient^). .. .yd ilaviy m w anir om ■ ..

- 13.2. A o  itlswance Company may regard evidence as sufficient if it has 
establishe^ tbiUdtheinsttfedH--,1 ,i!: i , ’i;: ■ ■ • , ’ •

.. . (<?). Is.,b9unfij^  this guidelines.or.the Money Laundering Act No. 30, 
I9% and.as;?mprvdqd,.,;: , :iv: Vl:;t
^ (b )  is adtingronbehalf o f another personand has given a written assurance 

r that he has obtairied^and recorded evidence o f  the identity o f  the person on
whose behalf he is acting! if/
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(a) Where the intermediary is an Insurance company, there is no 
requirementito establish the identity o f  the underlying: clients or to obtain 
any form o f written confirmation from the agent concerning the due diligence 
undertaken on its underlying clients; or

- • \  1 ' '/*.*' I} 'S.Llrf *>'.»! ? * •1 * * . •* !
(/?). Where a regulated agent from outside Nigeria, deals through a policy 

holder omnibus polipy, ,or, for a named policy holder through a designated 
policy, the jnteirnpdiary should providq a:written assurance, that the identity 
of aU underlying,insur;cd has been;verified in accordance with their local 
requirements. Where such an assurance cannot be obtained, then the 
business should not be undertaken.

13.3. Consequently* where another Insurance company deals for its own
client, regardless o f whether th&underlying client is disclosed to the Insurance
compandor not, then : ,

13.4. In ;circuits,tances where an intermediary is either unregulated or is 
not covered by. therelevant Money Laundering Legislation, then each case 
should be treated on its own merits depending on the knowledge o f the agent 
and its due diligence standards.

• k'Ml • '■ ‘5 '* '
14.1. Transactions conducted through correspondent relationships need

to be managed taking a risk-based approach. “Know Your Correspondent” 
procedures should ;be established to ascertain whether the correspondent 
institution or counter-party is itself regulated for money laundering prevention 
and, if so, whether the correspondent is required to verify the identity o f its 
policy holders to FATE;standards. Where this is not the case, additional due 
diligence will be required to ascertain and assess the correspondent's internal 
policy on money laundering prevention and it is know your policy holder 
procedures. . '• •• !

Correspondent
Relationship.

14.2. The volume and nature o f policy flowing through correspondent 
institution with, insurance companies from high risk jurisdictions qr those with 
inadequacies or material deficiencies should be monitored against expected 
levels and destinations and any material variances should be checked.

14.3. Insurance companies should guard against passing funds through 
their accounts without taking reasonable steps to satisfy themselves that 
sufficient due diligence has been undertaken by the remitting bank on the 
underlying client and the origin o f the funds.

14.4. Insurance companies should also guard against establishing 
correspondent relationships with high-risk foreign, Reinsurers insurers/ 
intermediaries e.g. Shell Insurance broker with no physical presence in any 
country.

14.5. Staff dealing with correspondent Insurance business should be 
trained to recognize higher risk circumstances and be prepared to challenge
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Acquisition 
of one 
Insurance 
Company or 
Business by 
Another.

Exemption
from
Identification
Procedures.

Actions for 
Non-
compliance.

coiTespandents.>Qver irregular activity, where isolated transactions or trends, 
and subm it a suspicidusLactivity report where appropriate. ' • .»

14.6. Local insurance companies should consider terminating their policy 
with foreign (insurers insurance company that fail to provide satisfactory 
answers to reasonable'questions* irioludixig Confirming the ideiiti ty of policy 

* holders involvetiin unusual or suspicious'circumstances.
'io : .*)[ ;■/• \v.ai ■ \ <

15.1. When an insurance company acquires the business of another
firm;:«it ismot1necessary for the identity of all existing policy holders to be re- 
< identified; provided thafalluriderlying policy holder records are acquired with 
the busitfes&It is however iniportantfor the due diligence enquiries to confirm 
that the'dequired institution conformed to the requirements in this guidelines, 
•il; ruff? fb^nii5ld'0 * -iim

15.2. In the event th a t: >

, i io i,(tt)tThe,moneyilaundering procedures previously undertaken have not 
been; inracbordance*with the requirements-of this guidelines ; or

(Bj Vhe^procedures cannot be1 checked ;'or
(c) Where the policy holder records are not available to the acquiring 

}*'>'-insurance!Cbmpany^ •’1' 5 d/moub "

‘(^'•Venfeca^on of i^enti^ should be, undertake^n as soon as it is practicable 
Jr‘ for alf the transferred policy holders who. were not verified by the transferee

in ______________________________
fin U) v m n o D i  oi\\ y l f i o v  o i  r>#u » ; -* ■ ! '/»
oiib h.l&LiAU insurance companiesshalfestablish policy holder identity in line 
Iwith.thejcooteat^cof these guideliiiiesjexcept where applicants are Nigerian 
Insiuraqqel^ompapiesvTldentification evidence is not required where the 
applicant for business is a Nigerian person or firm that is covered by the 
requirements of these.guidelines.nr&nocjzaTi-oo u * ■: . ; ‘ •

/ ' ' v/ 1^:0. Fatli^bVo Comply with the provisions o f this guidelines will attract 
appropriate ‘sanction in accordance \yith existing laws.

bo .-!; *>d li- .

r* /jvi'ii tv'
U-.‘- »■ j  j ’.if. .»’ *.jf 11 {[?. i*v.-

/•. it<

' /«< / j r  j > ■ . * n  i rrli • r; '  • «.O  '  i J  I ;  / '  f • • . j i 1 / |i .* y i / * s s * .

■ /• 'u lli  : /»’.r j i‘

.yi.;<‘ l  ttjiirtu*  xwr.v'Mi'Oi nt-ior* . 
o: > v/- bo'^rjOK; .< bn >ry\-,!’?•


