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A N T I-M O N E Y  LA U N D ERIN G  AND COMBATING TH E 
FIN A N C IN G  O F  T E R R O R IS M  (AM L/CFT) REGULATIONS FOR 

T H E  IN SU R A N C E INDUSTRY IN NIGERIA

[30/// January 2012]

1.1. I n tr o d u c t io n

The N ational Insu rance  Commission (hereinafter referred to as 
NAICOM) has the primary responsibility for regulating insurance business in 
Nigeria and is collaborating with Nigerian Financial Intelligence Unit (NFIU) 
to ensure compliance, with current AML/CFT legislation as it relates to the 
Insurance Industry. •.

1.2. The application of AML/CFT measures to non-depository Financial 
institutions generally, and to the Insurance Companies in particular, has been 
emphasized by international regulatory agencies as a key element in combating 
money laundering and financing of terrorism.

1.3. Establishment of AML/CFT programs by Insurance Companies is a 
legal requirement in Nigeria and is consistent with international best practice 
as prescribed by the Financial Action Task Force (FATF), United Nations and 
the International Association of Insurance Supervisors (IAIS).

1.4. T hese regulations are therefore issued in the exercises of the 
powers conferred on the Commission under the Insurance Act 2003 and 
the National Insurance Commission Act 1997 and all other powers enabling 
it in that behalf to facilitate compliance with existing AML/ CFT legislations 
in Nigeria.

2.1. All insurance business shall be conducted in compliance with the 
requirements of Insurance Act 2003, National Insurance Commission Act 
1997, and current AML/ CFT legislations.

2.2. The obligation to establish AML/CFT program applies to Insurance 
Companies only. However, each insurance company is required to integrate 
its Agents and Brokers into its AML/CFT programs and to monitor their 
compliance with its programme.

2.3. All Insurance Companies are required to state that it will comply 
promptly with all the requests made in pursuant to current AML/CFT legislation 
and provide information to NFIU,
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2.3.1. Every Insurer’s procedures for responding to authorized requests 
for information on money laundering and terrorist financing arc required to 
meet the following:

(/) Prompt search of record to determine whether it has issued any 
policy to or has engaged in any transaction with any individual, entity,or 
organization named in the request;

(ft) Prompt report to the NFIU, the outcome of the search ; and
(m) Protecting the security and confidentiality of such requests.

2.4. Insurance Companies shall notin any way inhibit the implementation 
of the requirements in these regulations. Current AML/CFT Legislations have 
given the relevant authorities the power required to access information to 
properly perform their functions in combating money laundering and financing 
of terrorism; the sharing of information between competent authorities, either 
domestically or internationally; and the sharing of information between financial 
institutions, when it is required or necessary.

2.5. Insurance Companies are required to direct their employees in witting 
to always co-operate fully with the Regulators and law enforcement agents 
and to promptly report suspicious transactions to the NFIU. They are also 
required to make it possible for employees to report any violations of the 
institution’s AML/CFT compliance program to the A M L/C FT Chief 
Compliance Officer. Where the violations involve the Chief Compliance Officer, 
employees are required to report such to a designated higher authority like the 
Head of Internal audit.

2.6. Insurance companies arc required to inform their employees in writing 
to make such report confidential and that they will be protected from 
victimization for making them.

2.7. Insurance Companies are required to render quarterly returns on 
their level of compliance to NA1COM and NFIU. ■

2.8. Insurance companies are required to identify, review and record 
other areas of potential money laundering and terrorist financing risks not 
covered by these regulations and report same quarterly to the Commission 
and NFIU.

Scope of Offensive Proceeds

3.1. All Insurance Companies are required to identify and report to NFIU, 
the proceeds of crime derived from the following :

(a) Participation in an organized criminal group and racketeering;
(b) Terrorism, including terrorist financing;
(c) Trafficking in human beings and migrant smuggling ;



(d) Sexual exploitation, including sexual exploitation of children;
(e) I l l i c i t  t r a f f i c k i n g  i n  n a r c o t i c  d r u g s  a n d  p s y c h o t r o p i c  s u b s t a n c e s  ;
(f) I l l i c i t  a r m s  t r a f f i c k i n g  ;
( g )  I l l i c i t  t r a f f i c k i n g  i n  s t o l e n  a n d  o t h e r  g o o d s ;
(h) C o r r u p t i o n  a n d  b r i b e r y  ;
( / )  F r a u d  ;  .
( / )  C o u n t e r f e i t i n g  c u r r e n c y  ;
(k) C o u n t e r f e i t i n g  a n d  p i r a c y  o f  p r o d u c t s  ;
( / )  E n v i r o n m e n t a l  c r i m e  ;
( w )  M u r d e r ,  g r i e v o u s  b o d i l y  i n j u r y  ;
( / i )  K i d n a p p i n g ,  i l l e g a l  r e s t r a i n t  a n d  h o s t a g e - t a k i n g  ;
( 0 )  R o b b e r y  o r  t h e f t  ;
( p )  S m u g g l i n g ;
(q) E x t o r t i o n  ;
( r )  F o r g e r y  ;
( j )  P i r a c y  ;  a n d
( / )  I n s i d e r  t r a d i n g  a n d  m a r k e t  m a n i p u l a t i o n .

A M L / C F T  I n s t i t u t io n a l  P o l ic y  F r a m e w o r k

4 . 0 .  1 .  I n  o r d e r  t o  d i s c h a r g e  t h e  s t a t u t o r y  r e s p o n s i b i l i t y  t o  p r e v e n t  m o n e y  
l a u n d e r i n g  a n d  t e r r o r i s t  f i n a n c i n g ,  a l l  i n s u r a n c e  c o m p a n i e s  s h o u l d  h a v e  A M L /  
C F T  p r o g r a m  d e s i g n e d  o n  a  r i s k - b a s e d  a p p r o a c h ,  w h i c h  s h o u l d  a t  a  m i n i m u m  
i n c l u d e  t h e  f o l l o w i n g :

( 0  I n t e r n a !  p o l i c i e s ,  p r o c e d u r e s  a n d  c o n t r o l s ,  b a s e d  o n  t h e  i n s u r a n c e  
c o m p a n y ’ s  a s s e s s m e n t  o f  t h e  A M L / C F T  r i s k s  a s s o c i a t e d  w i t h  i t s  b u s i n e s s ,  
a n d  d e s i g n e d  t o  r e a s o n a b l y  a n t i c i p a t e  a n d  p r e v e n t  m o n e y  l a u n d e r i n g  a n d  
t e r r o r i s t  f i n a n c i n g .

(ii)  C u s t o m e r  D u e  D i l i g e n c e  ( C D D ) .
( i i i)  A p p o i n t m e n t  o f  a  C h i e f  C o m p l i a n c e  O f f i c e r .
( i v )  S u s p i c i o u s  T r a n s a c t i o n s  R e p o r t  ( S T R s )  a n d  C u r r e n c y  T r a n s a c t i o n s  

( C T R s )  R e p o r t .
( v )  O n - g o i n g  E m p l o y e c s / A g e n t s  t r a i n i n g .
( W )  R e c o r d  p r e s e r v a t i o n .
(v i i )  I n t e r n a l  c o n t r o l / A u d i t *

C u s to m e r  D u e  D i l ig e n c e

5 . 1 .  Insurance companies are not permitted to establish business 
relationship with anonymous or fictitious policyholders.

5 . 1 . 2 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  k n o w  t h e  c u s t o m e r s  w i t h  w h o m  
i h e y  a r e  d e a l i n g .  T h e  f i r s t  s t e p  i n  s e t t i n g  u p  a  s y s t e m  o f  c u s t o m e r  d u e  d i l i g e n c e  
i s  t o  d e v e l o p  c l e a r ,  w r i t t e n  a n d  r i s k  b a s e d  c l i e n t  a c c e p t a n c e  p o l i c i e s  a n d



p r o c e d u r e s , . w h i c h  a m o n g  o i l i e r  t h i n g s  c o n c e r n  i h c  t y p e s  o f  p r o d u c t s  o f f e r e d  1 

i n  c o m b i n a t i o n - w i t h  d i f f e r e n t  c l i e n t  p r o f i l e s .  T h e s e  p o l i c i e s  a n d  p r o c e d u r e s  1  
s h o u l d  b e  b u i l t  o n  t h e  s t r a t e g i c  p o l i c i e s  o f  t h e  b o a r d  o f  d i r e c t o r s  o f  t h e  i n s u r a n c e  I
c o m p a n i e s ,  i n c l u d i n g  p o l i c i e s  o n  p r o d u c t s ,  m a r k e t s  a n d  c l i e n t s .  j

s
5 . 1 . 2 .  I n s u r a n c e  c o m p a n i e s  o f f e r i n g  L i f e  I n s u r a n c e  p r o d u c t s  s h o u l d  b e  \ 

a w a r e  t h a t  t h e y  a r e  m o r e  v u l n e r a b l e  t o  m o n e y  l a u n d e r i n g  i f  t h e y  s e l l  s h o r t  
t e r m  c o v e r a g e  b y  m e a n s  o f  a  s i n g l e  p r e m i u m  p o l i c y -  t h a n  i f  t h e y  s e l l  g r o u p  *  
p e n s i o n s  t o  a n  e m p l o y e r  w i t h  a n n u i t i e s  t o  b e  p a i d  a f t e r  r e t i r e m e n t .  T h e  f o r m e r  |  
i s  m o r e  s e n s i t i v e  t o  m o n e y  l a u n d e r i n g  a n d  t h e r e f o r e  r e q u i r e s m o r e  i n t e n s i v e  l 
c h e c k s  o n  t h e  b a c k g r o u n d  o f  t h e  c l i e n t  a n d  t h e  o r i g i h  o f  t h e  p r e m i u m  t h a n  t h e  |  
l a t t e r .  C o m p a n i e s  s h o u l d  b e  d i l i g e n t  i n  v e r i f y i n g  s o u r c e  o f  w e a l t h  w h e n  
d e a l i n g  w i t h  r e q u e s t s  f o r  m u l t i p l e  p o l i c i e s  t o  b e  t a k e n  o u t  f o r  p r e m i u m s  s l i g h t l y  
b e l o w  a n y  t h r e s h o l d  l i m i t s .

5 . 2 .  I n s u r a n c e  c o m p a n i e s  a r c  r e q u i r e d  t o  u n d e r t a k e  C u s t o m e r  D u e  
D i l i g e n c e  ( C D D )  m e a s u r e s  w h e n  :

(a) B u s i n e s s  r e l a t i o n s  a r e  e s t a b l i s h e d .
i

(b) C a r r y i n g  o u t  o c c a s i o n a l  t r a n s a c t i o n s  a b o v e  t h e  a p p l i c a b l e  d e s i g n a t e d  I  
p r e m i u m  t h r e s h o l d  o f  N 5 0 0 , 0 0 0 . 0 0  o r  a s  m a y  b e  d e t e r m i n e d  b y  t h e  )  
C o m m i s s i o n  f r o m  t i m e  t o  l i m e .  T h i s  i n c l u d e s  s i t u a t i o n s  w h e r e  i t  i s  a  s i n g l e

* a n s a c t i o n  o r  s e v e r a l  t r a n s a c t i o n s  t h a t  a p p e a r  t o  b e  l i n k e d .
( c )  T h e r e  i s  a  s u s p i c i o n  o f  m o n e y  l a u n d e r i n g  o r  t e r r o r i s t  f i n a n c i n g  

r e g a r d l e s s  o f  a n y  e x e m p t i o n s  o r  t h r e s h o l d s  t h a t  a r c  r e f e r r e d  t o  e l s e w h e r e  
i n  t h e s e  r e g u l a t i o n s .

5
( J )  T h e r e  i s  d o u b t  a b o u t  t h e  v e r a c i t y  o r  a d e q u a c y  o f  p r e v i o u s l y  o b t a i n e d  

p o l i c y h o l d e r  i d e n t i f i c a t i o n  d a t a .  |

S u b j e c t  t o  5 . 2  {d) a b o v e ,  i n s u r a n c e  c o m p a n i e s  a r e  n o t  r e q u i r e d  ( u p o n  
o b t a i n i n g  a l l  n e c e s s a r y  d o c u m e n t s  a n d  b e i n g  s o  s a t i s f i e d )  t o  r e p e a t e d l y  p e r f o r m  
i d e n t i f i c a t i o n  a n d  v e r i f i c a t i o n  e x e r c i s e  c a u i  t i m e  a  c u s t o m e r  c o n d u c t s  a  
t r a n s a c t i o n .

i ;
C u s t o m e r  D u e  D i l i g e n c e  M e a s u r e s  1

I
5 . 3 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  i d e n t i f y  t h e i r  c u s t o m e r s

( w h e t h e r  p e r m a n e n t  o r  o c c a s i o n a l ,  n a t u r a l  o r  l e g a l  p e r s o n s ,  o r  l e g a l  
a r r a n g e m e n t s )  a n d  v e r i f y  t h e  c u s t o m e r ’ s  i d e n t i t y  u s i n g  r e l i a b l e ,  i n d e p e n d e n t l y  \ 
s o u r c e  d o c u m e n t s ,  ' ’ a l a  o r  i n f o  i n a t i o n  ( i d e n t i f i c a t i o n  d a t a ) .  •

I5 . 3 . 2 .  A l l  i n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  c a r r y  o u t  t h e  f u l l  r a n g e  o f  t h e  
C D D  m e a s u r e s  i n  t h e s e  R e g u l a t i o n s .  I n  r e a s o n a b l e  c i r c u m s t a n c e s ,  h o w e v e r ,  
i n s u r a n c e  c o m p a n i e s  c a n  a p p l y  t h e  C D D  m e a s u r e s  o n  a  r i s k - s e n s i t i v e  b a s i s .



5 . 3 . 3  T y p e s  o f  c u s t o m e r  i n f o r m a t i o n  t o  b e  o b t a i n e d  a n d  i d e n t i f i c a t i o n  
data to b e  u s e d  t o  v e r i f y  t h e  i n f o r m a t i o n  a r e  p r o v i d e d  a s  A p p e n d i x  1  t o  t h e s e  
R eg u la tio n s .

5 . 3 . 4 .  I n  r e s p e c t  o f  c u s t o m e r s  t h a t  a r e  l e g a l  p e r s o n s  o r  l e g a l  
a r r a n g e m e n t s ,  i n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  :

( a )  v e r i f y  a n y  p e r s o n  p u r p o r t i n g  t o  h a v e  b e e n  a u t h o r i z e d  t o  a c t o n  b e h a l f  
o f  s u c h  a  c u s t o m e r  b y  o b t a i n i n g  e v i d e n c e  o f  h i s  / h e r  i d e n t i t y  a n d  v e r i f y i n g  
t h e  i d e n t i t y  o f  s u c h  a  p e r s o n  ;  a n d

( / ; )  v e r i f y  t h e  l e g a l  s t a t u s  o f  t h e  l e g a l  p e r s o n  o r  l e g a l  a r r a n g e m e n t  b y  
o b t a i n i n g  p r o o f  o f  i n c o r p o r a t i o n  f r o m  t h e  C o r p o r a t e  A f f a i r s  C o m m i s s i o n  
( C A C )  o r  s i m i l a r  e v i d e n c e  o f  e s t a b l i s h m e n t  o r  e x i s t e n c e ,  a n d  o b t a i n  
i n f o r m a t i o n  c o n c e r n i n g  t h e  c u s t o m e r ' s  n a m e ,  t h e  n a m e s  o f  t r u s t e e s  ( f o r  
t r u s t s ) ,  l e g a l  f o r m ,  a d d r e s s ,  d i r e c t o r s  ( f o r  l e g a l  p e r s o n s ) ,  a n d  p r o v i s i o n s  
reg u la t in g  t h e  p o w e r  t o  b i n d  t h $  l e g a l  p e r s o n  o r  a r r a n g e m e n t .

5 . 3 . 5 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  i d e n t i f y  t h e  b e n e f i c i a l - o w n e r  
a n d  t a k e  r e a s o n a b l e  m e a s u r e s  t o  v e r i f y  t h e  i d e n t i t y  o f  t h e  b e n e f i c i a l - o w n e r  
u s i n g  r e l e v a n t  i n f o r m a t i o n  o r  d a t a  o b t a i n e d  f r o m  a  r e l i a b l e  s o u r c e  s u c h  t h a t  
t h e  i n s u r a n c e  c o m p a n y  i s  s a t i s f i e d  t h a t  i t  k n o w s  w h o  t h e  b e n e f i c i a l - o w n e r  i s .

5 . 3 . 6 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  i n  r e s p e c t  o f  a l l  c u s t o m e r s  t o  
d e t e r m i n e  w h e t h e r  o r  n o t  t h e  c u s t o m e r  i s  a c t i n g  o n  b e h a l f  o f  a n o t h e r  p e r s o n .  
W h e r e  t h e  c u s t o m e r  i s  a c t i n g  o n  b e h a l f  o f  a n o t h e r  p e r s o n ,  t h e  i n s u r a n c e  
c o m p a n y  i s  r e q u i r e d  t o  t a k e  r e a s o n a b l e  s t e p s  t o  o b t a i n  s u f f i c i e n t  i d e n t i f i c a t i o n -  
d a t a  t o  v e r i f y  t h e  i d e n t i t y  o f  t h a t  o t h e r  p e r s o n .

5 . 3 . 7 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  t a k e  r e a s o n a b l e  m e a s u r e s  i n  
r e s p e c t  o f  c u s t o m e r s  t h a t  a r e  l e g a l  p e r s o n s  o r  l e g a l  a r r a n g e m e n t s  t o  :

{a) U n d e r s t a n d  t h e  o w n e r s h i p  a n d  c o n t r o l  s t r u c t u r e  o f  s u c h  a  
c u s t o m e r  ;  a n d

( b)  D e t e r m i n e  t h e  n a t u r a l  p e r s o n s  t h a t  u l t i m a t e l y  o w n  o r  c o n t r o l  t h e  
c u s t o m e r .

5 . 3 . 8 .  T h e  n a t u r a l  p e r s o n s  i n c l u d e  t h o s e  p e r s o n s  w h o  e x e r c i s e  u l t i m a t e  
a n d  e f f e c t i v e  c o n t r o l  o v e r  t h e  l e g a l  p e r s o n  o r  l e g a l  a r r a n g e m e n t .  T h u s  :

( a)  F o r  c o m p a n i e s ,  t h e  n a t u r a l  p e r s o n s  a r e  t h o s e  w h o  o w n  t h e  
c o n t r o l l i n g  i n t e r e s t  a n d  t h o s e  w h o  c o m p r i s e  t h e  m i n d  a n d  m a n a g e m e n t  
o f  t h e  c o m p a n y  ;  a n d

(b) F o r  t r u s t s ,  t h e  n a t u r a l  p e r s o n s  a r e  t h e  s e t t l e r ,  t h e  t r u s t e e  a n d  p e r s o n  
e x e r c i s i n g  e f f e c t i v e  c o n t r o l  o f  t h e  t r u s t  a n d  b e n e f i c i a r i e s .

5 . 3 . 9 .  W h e r e  t h e  c u s t o m e r  o r  t h e  o w n e r  o f  t h e  c o n t r o l l i n g  i n t e r e s t  i s  a  
p u b l i c  c o m p a n y  s u b j e c t  t o  r e g u l a t o r y  d i s c l o s u r e  r e q u i r e m e n t s  f o r  e x a m p l e ,  a



p u b l i c  c o m p a n y  l i s t e d  o n  a  r e c o g n i z e d  s t o c k  e x c h a n g e ,  i t  i s  n o t  n e c e s s a r y  t o  
i d e n t i f y  t h e  i d e n t i t y  o f  t h e  s h a r e h o l d e r s  o f  s u c h  a  p u b l i c  c o m p a n y .

5 . 3 . 1 0 .  I n s u r a n c e  c o m p a n i e s  a r c  r e q u i r e d  t o  o b t a i n  i n f o r m a t i o n  o n  t h e  
p u r p o s e  a n d  i n t e n d e d  n a t u r e  o f  t h e  b u s i n e s s  r e l a t i o n s h i p  o f  t h e i r  p o t e n t i a l  
c u s t o m e r s .

5 . 3 . 1 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  c o n d u c t  o n g o i n g  d u e  d i l i g e n c e  
o n  t h e  b u s i n e s s  r e l a t i o n s h i p  a s  s t a t e d  a b o v e .

5 . 3 . 1 2 .  T h e  o n g o i n g  d u e  d i l i g e n c e  a b o v e  i n c l u d e  s c r u t i n i z i n g  t h e  
t r a n s a c t i o n s  u n d e r t a k e n  b y  t h e  c u s t o m e r  t h r o u g h o u t  t h e  c o u r s e  o f  t h e  i n s u r a n c e  
c o m p a n y / c u s t o m e r  r e l a t i o n s h i p  t o  e n s u r e  t h a t  t h e  t r a n s a c t i o n s  b e i n g  c o n d u c t e d  
a r c  c o n s i s t e n t  w i t h  t h e  i n s u r a n c e  c o m p a n y ’ s  k n o w l e d g e  o f  t h e  c u s t o m e r  a n d /  
o r  b e n e f i c i a l  o w n e r ,  t h e i r  b u s i n e s s ,  a n d  r i s k  p r o f i l e s ,  i n c l u d i n g  w h e r e  n e c e s s a r y ,  
t h e  s o u r c e  o f  f u n d s .

5 . 3 . 1 3 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  e n s u r e  t h a t  d o c u m e n t s ,  
d a t a  o r  i n f o r m a t i o n  c o l l e c t e d  u n d e r  t h e  C D D - p r o c e s s  a r c  k e p t  u p - t o - d a t e  a n d  
r e l e v a n t  b y  u n d e r t a k i n g  r e v i e w s  o f  e x i s t i n g  r e c o r d s ,  p a r t i c u l a r l y  t h e  r c c o i k l  i n  
r e s p e c t  o f  h i g h e r - r i s k  b u s i n e s s - r e l a t i o n s h i p  o r  c u s t o m e r  c a t e g o r i e s .

5 . 3 . 1 4 .  T h e  r e q u i r e m e n t s  f o r  c u s t o m e r  d u c d i l i g c n c e  s h o u l d  a p p l y  t o  a l l  
n e w  c u s t o m e r s  a s  w e l l  a s  -  o n  t h e  b a s i s  o f  m a t e r i a l i t y  a n d  r i s k  t o  e x i s t i n g  
c u s t o m e r s  a n d / o r  b e n e f i c i a l  o w n e r s .  A s  t o  t h e  l a t t e r ,  t h e  i n s u r a n c e  c o m p a n y  
s h o u l d  c o n d u c t  d u e  d i l i g e n c e  a t  a p p r o p r i a t e  t i m e s .

5 . 3 . 1 5 .  I n s u r a n c e  c o m p a n i e s  m u s t  b e  a w a r e  t h a t  t h e r e  a r e  v a r i o u s  
t r a n s a c t i o n s  o r  ‘ t r i g g e r  e v e n t s ’  t h a t  c o u l d  o c c u r  a f t e r  t h e  c o n t r a c t  d a t e  a n d  
i n d i c a t e  w h e r e  d u e  d i l i g e n c e  m a y  b e  a p p l i c a b l e .  T h e s e  t r i g g e r  e v e n t s  i n c l u d e  
c l a i m s  n o t i f i c a t i o n ,  s u r r e n d e r  r e q u e s t s  a n d  p o l i c y  a l t e r a t i o n s ,  i n c l u d i n g  c h a n g e s  
i n  b e n e f i c i a r i e s .

5 . 3 . 1 6 .  I n s u r a n c e  c o m p a n y  m u s t  p a y  s p e c i a l  a t t e n t i o n  t o  a l l  c o m p l e x ,  
u n u s u a l l y  l a r g e  t r a n s a c t i o n s ,  a n d  a l l  u n u s u a l  p a t t e r n s  o f  t r a n s a c t i o n s ,  w h i c h  
h a v e  n o  a p p a r e n t  e c o n o m i c  o r  v i s i b l e  l a w f u l  p u r p o s e  i s  e s s e n t i a l  t o  b o t h  t h e  
e s t a b l i s h m e n t  o f  a  b u s i n e s s  r e l a t i o n s h i p  a n d  t o  o n g o i n g  d u e  d i l i g e n c e .  T h e  
b a c k g r o u n d  a n d  p u r p o s e  o f  s u c h  t r a n s a c t i o n s  s h o u l d ,  a s  f a r  a s  p o s s i b l e ,  b e  
e x a m i n e d ,  t h e  f i n d i n g s  e s t a b l i s h e d  i n  w r i t i n g ,  a n d  b e  a v a i l a b l e  t o  h e l p  N F 1 U ,  
N A I C O M  o r  o t h e r  c o m p e t e n t  a u t h o r i t i e s  a n d  a u d i t o r s .  I n  t h i s  r e s p e c t  
“ t r a n s a c t i o n s ”  s h o u l d  b e  i n t e r p r e t e d  i n  a  b r o a d  s e n s e ,  m e a n i n g  i n q u i r i e s  a n d  
a p p l i c a t i o n s  f o r  a n  i n s u r a n c e  p o l i c y ,  p r e m i u m  p a y m e n t s ,  r e q u e s t s  f o r  c h a n g e s  
i n  b e n e f i t s ,  b e n e f i c i a r i e s ,  d u r a t i o n ,  e t c .



E n h a n c e d  C D D  M e a s u r e s

5 . 4 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  p e r f o r m  e n h a n c e d  d u e  
d i l i g e n c e  f o r  h i g h e r  r i s k  c a t e g o r i e s  o f  c u s t o m e r ,  b u s i n e s s  r e l a t i o n s h i p  o r  
t r a n s a c t i o n .  E n h a n c e d  C D D  m e a s u r e s  s h o u l d  a p p l y  t o  a l l  h i g h e r  r i s k  b u s i n e s s  
r e l a t i o n s h i p s ,  c l i e n t s  a n d  t r a n s a c t i o n s .  T h i s  i n c l u d e s  b o t h  h i g h  r i s k  b u s i n e s s  
r e l a t i o n s h i p s  a s s e s s e d  b y  t h e  i n s u r e r ,  b a s e d  o n  t h e  c u s t o m e r ’ s  i n d i v i d u a l  r i s k  
s i t u a t i o n ,  a n d  t h e  t y p e s  o f  b u s i n e s s  r e l a t i o n s h i p s .

5 . 4 . 2 .  E x a m p l e s  o f  h i g h e r - r i s k  c u s t o m e r  c a t e g o r i e s  i n c l u d e :

(a) N o n - r e s i d e n t  c u s t o m e r s  ;
(b) L e g a l  p e r s o n s  o r  l e g a l  a r r a n g e m e n t s  s u c h  a s  t r u s t s  t h a t  a r e  p e r s o n a l  

a s s e t s - h o l d i n g  v e h i c l e s ;

( c )  C o m p a n i e s  t h a t  h a v e  n o m i n e e - s h a r e h o l d e r s  o r  s h a r e s  i n  b e a r e r  
f o r m  ;

{(1) P o l i t i c a l l y  e x p o s e d  p e r s o n  ( P E P s ) .

5 . 4 . 3 .  w i t h  r e g a r d  t o  e n h a n c e d  d u e  d i l i g e n c e ,  i n  g e n e r a l ,  t h e  i n s u r e r  
s h o u l d  c o n s i d e r  w h i c h  o f  t h e  f o l l o w i n g ,  o r  p o s s i b l e  a d d i t i o n a l  m e a s u r e s  
a s  a p p r o p r i a t e  :

{a) c e r t i f i c a t i o n  b y  a p p r o p r i a t e  a u t h o r i t i e s  a n d  p r o f e s s i o n a l s  o f  d o c u m e n t s  
p r e s e n t e d  ;

( b)  r e q u i s i t i o n  o f  a d d i t i o n a l  d o c u m e n t s  t o  c o m p l e m e n t  t h o s e  w h i c h  a r e  
o t h e r w i s e  r e q u i r e d  ;

( c )  p e r f o r m a n c e  o f  d u e  d i l i g e n c e  o n  i d e n t i t y  a n d  b a c k g r o u n d  o f  t h e  
c u s t o m e r  a n d / o r  b e n e f i c i a l  o w n e r ,  i n c l u d i n g  t h e  s t r u c t u r e  i n  t h e  e v e n t  o f  a  
c o r p o r a t e  c u s t o m e r  ;

(cl) p e r f o r m a n c e  o f  d u e  d i l i g e n c e  o n  s o u r c e  o f  f u n d s  a n d  w e a l t h  ;
( e)  o b t a i n i n g  s e n i o r  m a n a g e m e n t  a p p r o v a l  f o r  e s t a b l i s h i n g  b u s i n e s s  

r e l a t i o n s h i p ;

if) c o n d u c t i n g  e n h a n c e d  o n g o i n g  m o n i t o r i n g  o f  t h e  b u s i n e s s  r e l a t i o n s h i p .  

S i m p l i f i e d  C D D

5 . 5 . 1 .  I n  g e n e r a l ,  t h e  f u l l  r a n g e  o f  C D D  m e a s u r e s  s h o u l d  b e  a p p l i e d  t o  
t h e  b u s i n e s s  r e l a t i o n s h i p .  H o w e v e r ,  i f  t h e  r i s k  o f  m o n e y  l a u n d e r i n g  o r  t h e  
f i n a n c i n g  o f  t e r r o r i s m  i s  l o w e r  ( b a s e d  o n  t h e  i n s u r a n c e  c o m p a n y ’ s  o w n  
a s s e s s m e n t ) ,  a n d  i f  i n f o r m a t i o n  o n  t h e  i d e n t i t y  o f  t h e  c u s t o m e r  a n d  t h e  b e n e f i c i a l  
o w n e r  i s  p u b l i c l y  a v a i l a b l e ,  o r  a d e q u a t e  c h e c k s  a n d  c o n t r o l s  e x i s t  e l s e w h e r e  
i n  t h e  N i g e r i a n  f i n a n c i a l  s y s t e m ,  i t  c o u l d  b e  r e a s o n a b l e  f o r  i n s u r e r s  t o  a p p l y ,  
s u b j e c t  t o  t h e s e  R e g u l a t i o n s  a n d  t h e  c u r r e n t  A M L / C F T  l e g i s l a t i o n ,  s i m p l i f i e d  
o r  r e d u c e d  C D D  m e a s u r e s  w h e n  i d e n t i f y i n g  a n d  v e r i f y i n g  t h e  i d e n t i t y  o f  t h e  
c u s t o m e r ,  t h e  b e n e f i c i a l  o w n e r  a n d  o t h e r  p a r t i e s  t o  t h e  b u s i n e s s  r e l a t i o n s h i p .



5 . 5 . 2  I n  l o w e r  r i s k  c i r c u m s t a n c e s ,  i n s u r a n c e  c o m p a n i e s  a r c  r e q u i r e d  t o  jl  
a p p l y  r e d u c e d  o r  s i m p l i f i e d  m e a s u r e s .  T h e r e  i s  l o w e r  r i s k  i n  c i r c u m s t a n c e s  |  
w h e r e ;

I
( a )  T h e  r i s k  o f  m o n e y  l a u n d e r i n g  o r  t e r r o r i s t  f i n a n c i n g  i s  l o w e r ;
(b) I n f o r m a t i o n  o n  t h e  i d e n t i t y  o f  t h e  c u s t o m e r  a n d  t h e  b e n e f i c i a l  o w n e r  \

o f  a  c u s t o m e r  i s  p u b l i c l y  a v a i l a b l e ;  (
( c )  W h e n  a d e q u a t e  c h e c k s  a n d  c o n t r o l s  e x i s t  e l s e w h e r e  i n  n a t i o n a l  j  

s y s t e m s .

5 . 5 . 3 .  E x a m p l e s  o f  L o w  R i s k  C u s t o m e r s ,  T r a n s a c t i o n s  o r  P r o d u c t s  i n c l u d e :  [:

{a) I n s u r a n c e  c o m p a n i e s  p r o v i d e d  t h e y  a r e  s u b j e c t  t o  t h e  r e q u i r e m e n t s  f o r  I  
c o m b a t i n g  m o n e y  l a u n d e r i n g  a n d  t e r r o r i s t  f i n a n c i n g  w h i c h  a r e  c o n s i s t e n t  w i t h  I  
t h e  p r o v i s i o n s  o f  t h e s e  R e g u l a t i o n s  a n d  a r e  s o  s u p e r v i s e d  f o r  c o m p l i a n c e ;

(b) P u b l i c  c o m p a n i e s  ( l i s t e d  o n  a  s t o c k  e x c h a n g e  o r  s i m i l a r  a r r a n g e m e n t )  |  
t h a t  a r e  s u b j e c t  t o  r e g u l a t o r y  d i s c l o s u r e  r e q u i r e m e n t s ;

( c )  G o v e r n m e n t  m i n i s t r i e s  a n d  p a r a s i a t a l s / e n t e r p r i s e s  ;

(d) L i f e  i n s u r a n c e  p o l i c i e s  w h e r e  t h e  a n n u a l  p r e m i u m  i s  n o  m o r e 1 t h a n  \
N 1 5 0 , 0 0 0 . 0 0  o r  a  s i n g l e  p r e m i u m  o f  n o  m o r e  t h a n  N 4 5 0 , 0 0 0 . 0 0  ;  j

(c) I n s u r a n c e  p o l i c i e s  f o r  p e n s i o n  s c h e m e s  i f  t h e r e  i s  n o  s u r r e n d e r - v a l u e  
c l a u s e  a n d  p o l i c y  c a n n o t  b e  u s e d  a s  c o l l a t e r a l  ;

(J) A  p e n s i o n ,  s u p e r a n n u a t i o n  o r  s i m i l a r  s c h e m e  t h a t  p r o v i d e s  r e t i r e m e n t  
b e n e f i t  t o  e m p l o y e e s ,  w h e r e  c o n t r i b u t i o n s  a r c  m a d e  b y  w a y  o f  d e d u c t i o n  
f r o m  w a g e s  a n d  t h e  s c h e m e  r u l e s  d o  n o t  p e r m i t  t h e  a s s i g n m e n t  o f  a  m e m b e r ’ s  
i n t e r e s t  u n d e r  t h e  s c h e m e  ;  a n d

( g )  B e n e f i c i a l - o w n e r s  o f  p o o l e d - a c c o u n t s  h e l d  b y  D e s i g n a t e d  N o n *  
F i n a n c i a l  B u s i n e s s e s  a n d  P r o f e s s i o n s  ( D N F B F s )  p r o v i d e d  t h a t  t h e y  a r c  
s u b j e c t  t o  r e q u i r e m e n t s  t o  c o m b a t  m o n e y  l a u n d e r i n g  a n d  t e r r o r i s t  
f i n a n c i n g  c o n s i s t e n t  w i t h  t h e  p r o v i s i o n s  o f  t h e  M o n e y  L a u n d e r i n g  
( P r o h i b i t i o n )  A c t  2 0 1 1 .

5 . 5 . 4 .  I n s u r a n c e  c o m p a n i e s  t h a t  a p p l y  s i m p l i f i e d  o r  r e d u c e d  C D D  
m e a s u r e s  t o  c u s t o m e r s  r e s i d e n t  a b r o a d  a r e  r e q u i r e d  t o  l i m i t  s u c h  t o  c u s t o m e r s  
i n  c o u n t r i e s  t h a t  h a v e  e f f e c t i v e l y  i m p l e m e n t e d  F A T F  R e c o m m e n d a t i o n s .

5 . 5 . 5 .  I n s u r a n c e  c o m p a n i e s  a r e  n o t  p e r m i t t e d  t o  e m p l o y  S i m p l i f i e d  C D D  |
t o  a  c u s t o m e r  w h e n  t h e r e  i s  s u s p i c i o n  o f  m o n e y  l a u n d e r i n g  o r  t e r r o r i s t  f i n a n c i n g  j *
o r  s p e c i f i c  h i g h e r  r i s k  s c e n a r i o s .  I n  s u c h  a  c i r c u m s t a n c e ,  e n h a n c e d  d u e  |  
d i l i g e n c e  i s  m a n d a t o r y .  ,

5 . 5 . 6 .  I n s u r a n c e  c o m p a n i e s  a r c  t o  a d o p t  C D D  m e a s u r e s  o n  a  r i s k  
s e n s i t i v e - b a s i s .  T h e y  a r e  t o  d e t e r m i n e  i n  e a c h  c a s e  w h e t h e r  t h e  r i s k s  a r e  
l o w e r  o r  n o t ,  h a v i n g  r e g a r d  t o  t h e  t y p e  o f  c u s t o m e r ,  p r o d u c t ,  t r a n s a c t i o n  o r  t h e  |



location o f  t h e  c u s t o m e r .  W h e r e  t h e r e  i s  d o u b t ,  i n s u r a n c e  companies are 
directed to c l e a r  w i t h  N A I C O M .

T iming of V e r if ic a t io n

5 . 6 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  v e r i f y  t h e  i d e n t i t y  o f  t h e
c u s t o m e r ,  b e n e f i c i a l - o w n e r  a n d  o c c a s i o n a l  c u s t o m e r s  b e f o r e  o r  d u r i n g  t h e  
c o u r s e  o f  e s t a b l i s h i n g  a  b u s i n e s s  r e l a t i o n s h i p  o r  c o n d u c t i n g  t r a n s a c t i o n  f o r  
t h e m .  4

5 . 6 . 2 .  I n s u r a n c e  c o m p a n i e s  a r e  p e r m i t t e d  t o  c o m p l e t e  t h e  v e r i f i c a t i o n  o f  
t h e  i d e n t i t y  o f  t h e  c u s t o m e r  a n d  b e n e f i c i a l  o w n e r  f o l l o w i n g  t h e  e s t a b l i s h m e n t  
o f  b u s i n e s s  r e l a t i o n s h i p ,  o n l y  w h e n  :

(a) T h i s  c a n  t a k e  p l a c e  a s  s o o n  a s  r e a s o n a b l y  p r a c t i c a b l e  ;
( b)  I t  i s  e s s e n t i a l  n o t  t o  i n t e r r u p t  t h e  n o r m a l  b u s i n e s s  c o n d u c t  o f  t h e  

c u s t o m e r ;  a n d
( c )  T h e  m o n e y  l a u n d e r i n g  r i s k s  c a n  b e  e f f e c t i v e l y  m a n a g e d .

5 . 6 . 3 .  E x a m p l e s  o f  s i t u a t i o n s  w h e r e  i t  m a y  b e  e s s e n t i a l  n o t  t o  i n t e r r u p t  
t h e  n o r m a l  c o n d u c t  o f  b u s i n e s s  a r e  :

( a )  N o n  f a c e - t o - f a c e  b u s i n e s s  ;
(b) L i f e  i n s u r a n c e  b u s i n e s s  i n  r e l a t i o n  t o  i d e n t i f i c a t i o n  a n d  v e r i f i c a t i o n  o f  

t h e  b e n e f i c i a r y  u n d e r  t h e  p o l i c y .

5 . 6 . 4 .  I d e n t i f i c a t i o n  a n d  v e r i f i c a t i o n  o f  t h e  b e n e f i c i a r y  m a y  t a k e  p l a c e  
a f t e r  t h e  i n s u r a n c e  c o n t r a c t  h a s  b e e n  c o n c l u d e d  w i t h  t h e  p o l i c y h o l d e r ,  p r o v i d e d  
t h e  m o n e y  l a u n d e r i n g  r i s k s  a n d  f i n a n c i n g  o f  t e r r o r i s m  r i s k s  a r e  e f f e c t i v e l y  
m a n a g e d .  H o w e v e r ,  i n  a l l  s u c h  c a s e s ,  i d e n t i f i c a t i o n  a n d  v e r i f i c a t i o n  s h o u l d  
o c c u r  a t  o r  b e f o r e  t h e  t i m e  o f  p a y o u t  o r  t h e  t i m e  w h e n  t h e  b e n e f i c i a r y  i n t e n d s  
t o  e x e r c i s e  v e s t e d  r i g h t s  u n d e r  t h e  p o l i c y .

5 . 6 . 5 .  W h e r e  a  p o l i c y h o l d e r  a n d / o r  b e n e f i c i a r y  i s  p e r m i t t e d  t o  u t i l i z e  t h e  
b u s i n e s s  r e l a t i o n s h i p  p r i o r  t o  v e r i f i c a t i o n ,  i n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  

a d o p t  r i s k  m a n a g e m e n t  p r o c e d u r e s  c o n c e r n i n g  t h e  c o n d i t i o n s  u n d e r  w h i c h  
t h i s  m a y  o c c u r .  T h e s e  p r o c e d u r e s  s h o u l d  i n c l u d e  a  s e t  o f  m e a s u r e s  s u c h  a s  a  
l i m i t a t i o n  o f  t h e  n u m b e r ,  t y p e s  a n d  / o r  a m o u n t  o f  t r a n s a c t i o n s  t h a t  c a n  b e  
p e r f o r m e d  a n d  t h e  m o n i t o r i n g  o f  l a r g e  o r  c o m p l e x  t r a n s a c t i o n s  b e i n g  c a r r i e d  
o u t  o u t s i d e  t h e  e x p e c t e d  n o r m s  f o r  t h a t  t y p e  o f  r e l a t i o n s h i p .

F ailure to C o m plete  C D D

5 . 7 . 1 .  i n  t h e  e v e n t  o f  f a i l u r e  t o  c o m p l e t e  v e r i f i c a t i o n  o f  a n y  r e l e v a n t  
v e r i f i c a t i o n  s u b j e c t  o r  t o  o b t a i n  i n f o r m a t i o n  o n  t h e  p u r p o s e  a n d  i n t e n d e d  n a t u r e  

o f  t h e  b u s i n e s s  r e l a t i o n s h i p ,  t h e  i n s u r a n c e  c o m p a n y  s h o u l d  *.

( a )  n o t  c o n c l u d e  t h e  i n s u r a n c e  c o n t r a c t ;



( / ; )  n o t  p e r f o r m  t h e  t r a n s a c t i o n  ;  o r
( c )  t e r m i n a t e  t h e  b u s i n e s s  r e l a t i o n s h i p  a n d  m a k e  ; i  s u s p i c i o u s  t r a n s a c t i o n  5 

r e p o r t  ( S T R )  t o  N F I U .
!

5 . 7 . 2 .  A n  i n s u r a n c e  c o m p a n y  t h a t  h a s  a l r e a d y  c o m m e n c e d  t h e  b u s i n e s s  
r e l a t i o n s h i p  i s  r e q u i r e d  t o  t e r m i n a t e  t h e  b u s i n e s s  r e l a t i o n s h i p  a n d  r e n d e r  
s u s p i c i o u s  t r a n s a c t i o n  r e p o r t  t o  N  F I  U .  j

E s t a b l i s h i n g  a  B u s i n e s s  R e l a t i o n s h i p
tj

5 . 8 . 1 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  n o t e  t h a t  p r i o r  t o  c o n c l u d i n g  a n  ; 
i n s u r a n c e  c o n t r a c t  t h e r e  a l r e a d y  e x i s t  b e t w e e n  t h e  i n s u r e r  a n d  t h e  p o l i c y h o l d e r  j 
a n d  p o s s i b l y  o t h e r  p a r t i e s ,  a  p r c - c o n t r a c t u a l  b u s i n e s s  r e l a t i o n s h i p .  T h e r e f o r e ,  j 
b e f o r e  a  p o l i c y  i s  t a k e n  o u t ,  a n  i n s u r a n c e  c o m p a n y  w i l l  n e e d  t o  c a r e f u l l y  
a s s e s s  t h e  s p e c i f i c  b a c k g r o u n d ,  a n d  o t h e r  c o n d i t i o n s  a n d  n e e d s  o f  t h e  c u s t o m e r .
T o  a c h i e v e  t h i s ,  t h e  i n s u r e r  m u s t  c o l l e c t  r e l e v a n t  i n f o r m a t i o n ,  f o r  e x a m p l e  
d e t a i l s  o f s o u r c c  o f  f u n d s ,  i n c o m e ,  e m p l o y m e n t ,  f a m i l y  s i t u a t i o n ,  m e d i c a l  h i s t o r y ,  
e t c .  T h i s  w i l l  l e a d  t o  a * c u s t o m e r  p r o f i l e  w h i c h  c o u l d  s e r v e  a s  a  r e f e r e n c e  t o  |  
e s t a b l i s h  t h e  p u r p o s e  o f  t h e  c o n t r a c t  a n d  t o  m o n i t o r  s u b s e q u e n t  t r a n s a c t i o n s  |  
a n d  e v e n t s .  i

E x i s t i n g  C u s t o m e r s  I
j

5 . 9 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  a p p l y  C D D  r e q u i r e m e n t s  t o  
e x i s t i n g  c u s t o m e r s  o n  t h e  b a s i s  o f  m a t e r i a l i t y  a n d  r i s k  a n d  t o  c o n t i n u e  t o  c o n d u c t  
d u e  d i l i g e n c e  o n  s u c h  e x i s t i n g  r e l a t i o n s h i p s  a t  a p p r o p r i a t e  t i m e s . !

5 . 9 . 2 .  T h e  a p p r o p r i a t e  t i m e  t o  c o n d u c t  C D D  o n  e x i s t i n g  c u s t o m e r s  i s  \ 
w h e n :

(a) t r a n s a c t i o n  o f  s i g n i f i c a n t  v a l u e s  l a k e  p l a c e  :
(b) c u s t o m e r  d o c u m e n t a t i o n  s t a n d a r d s  c h a n g e  s u b s t a n t i a l l y  ;
( c )  t h e  i n s u r a n c e  c o m p a n y  b e c o m e s  a w a r e  t h a t  i t  l a c k s  s u f f i c i e n t  

i n f o r m a t i o n  a b o u t  a n  e x i s t i n g  c u s t o m e r .

5 . 9 . 3 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  p r o p e r l y  identify the custom er
i n  a c c o r d a n c e  w i t h  t h e s e  c r i t e r i a .  T h e  c u s t o m e r  i d e n t i f i c a t i o n  r e c o r d s  shou ld  | 
b e  m a d e  a v a i l a b l e  t o  t h e  A M L / C F T  C h i e f  C o m p l i a n c e  O f f i c e r  o r  other £
a p p r o p r i a t e  s t a f f  o r  c o m p e t e n t  a u t h o r i t i e s .  <!

. . ■ !;
R e i n s u r a n c e  ^

5 . 1 0 .  I n  v i e w  o f  t h e  p e c u l i a r  n a t u r e  o f  r e i n s u r a n c e  b u s i n e s s  w h i c h  makes *  
i t  i m p r a c t i c a b l e  f o r  t h e  r e i n s u r e r  t o  c a r r y  o u t  v e r i f i c a t i o n  o f  t h e  policyholder 

o r  t h e  b e n e f i c i a l  o w n e r ,  r e i n s u r e r s  a r e  a l l o w e d  t o  d e a l  w i t h  c e d i n g  companies 
t h a t  a r e  l i c e n s e d  o r  o t h e r w i s e  a u t h o r i z e d  t o  i s s u e  i n s u r a n c e  p o l i c i e s ,  and |  
w h i c h  h a v e  w a r r a n t e d  o r  o t h e r w i s e  c o n f i r m e d  t h a t  t h e y  a p p l y  A M L / C F f  
s t a n d a r d s .



On-G oing  d u e  D i l i g e n c e

5 . 1 1 .  T h e  i n s u r a n c e  c o m p a n y  s h o u l d  p e r f o r m  o n g o i n g  d u e  d i l i g e n c e  o n  
t h e  b u s i n e s s  r e l a t i o n s h i p .  I n  g e n e r a l  t h e  i n s u r a n c e  c o m p a n y  s h o u l d  p a y  a t t e n t i o n  
t o  a l l  r e q u e s t e d  c h a n g e s  t o  t h e  p o l i c y  a n d / o r  e x e r c i s e  o f  r i g h t s  u n d e r  t h e  t e r m s  
o f  t h e  c o n t r a c t .  I t  s h o u l d  a s s e s s  i f  t h e  c h a n g e / t r a n s a c t i o n  d o e s  n o t  f i t  t h e  
p r o f i l e  o f  t h e  c u s t o m e r  a n d / o r  b e n e f i c i a l  o w n e r  o r  i s  f o r  s o m e  o t h e r  r e a s o n  
u n u s u a l  o r  s u s p i c i o u s .

Miscellaneous

5 . 1 2 .  E x a m p l e s  o f  t r a n s a c t i o n s  o r  t r i g g e r  e v e n t s  a f t e r  e s t a b l i s h m e n t  o f  
t h e  c o n t r a c t  t h a t  r e q u i r e  C D D  a r e  :

( / )  a  c h a n g e  i n  b e n e f i c i a r i e s  ( f o r  i n s t a n c e ,  t o  i n c l u d e  n o n - f a m i l y  m e m b e r s ,  
o r  a  r e q u e s t  f o r  p a y m e n t s  t o  b e  m a d e  t o  p e r s o n s  o t h e r  t h a n  b e n e f i c i a r i e s  ;

0 7 )  w h e r e  t h e r e  a r e  s e v e r a l  o v e i p a y m e n t s  o f  p o l i c y  p r e m i u m s  a f t e r  w h i c h  
t h e  p o l i c y h o l d e r  r e q u e s t s  t h a t  r e i m b u r s e m e n t  i s  p a i d  t o  a  t h i r d  p a r t y  ;

(ii7) u s e  o f  c a s h  a n d / o r  p a y m e n t  o f  l a r g e  s i n g l e  p r e m i u m s  ;
( / v )  p a y m e n t / s u r r e n d e r  b y  a  w i r e  t r a n s f e r  f r o m / t o  f o r e i g n  p a r t i e s ;
( v )  c h a n g e  o f  a d d r e s s  a n d / o r  p l a c e  o f  r e s i d e n c e  o f  t h e  p o l i c y h o l d e r ,  i n  

p a r t i c u l a r ,  t a x  r e s i d e n c e  ;
( v i )  l u m p  s u m  t o p - u p s  t o  a n  e x i s t i n g  l i f e  i n s u r a n c e  c o n t r a c t ;

{vii) l u m p  s u m  c o n t r i b u t i o n s  t o  p e r s o n a l  p e n s i o n  c o n t r a c t s ;
(viii) r e q u e s t s  f o r  p r e p a y m e n t  o f  b e n e f i t s  ;

( / j c )  u s e  o f  t h e  p o l i c y  a s  c o l l a t e r a l / s e c u r i t y  ( f o r  i n s t a n c e ,  u n u s u a l  u s e  o f  
t h e  p o l i c y  a s  c o l l a t e r a l  u n l e s s  i t  i s  c l e a r  t h a t  i t  i s  r e q u i r e d  f o r  f i n a n c i n g  o f  a  
m o r t g a g e  b y  a  r e p u t a b l e  f i n a n c i a l  i n s t i t u t i o n ) ;

(x) c h a n g e  o f  t h e  t y p e  o f  b e n e f i t  ( f o r  i n s t a n c e ,  c h a n g e  o f  t y p e  o f  p a y m e n t  
f r o m  a n  a n n u i t y  t o  a  l u m p  s u m  p a y m e n t ) ;

( j t i )  e a r l y  s u r r e n d e r  o f  t h e  p o l i c y  o r  c h a n g e  o f  t h e  d u r a t i o n  ( w h e r e  t h i s  
c a u s e s  p e n a l t i e s  o r  l o s s  o f  t a x  r e l i e f ) ;

(xii) r e q u e s t  f o r  p a y m e n t  o f  b e n e f i t s  a t  t h e  m a t u r i t y  d a t e .

5 . 1 2 . 1 .  T h e  a b o v e  l i s t  i s  n o t  e x h a u s t i v e .  I n s u r a n c e  c o m p a n i e s  s h o u l d  
c o n s i d e r  o t h e r  t y p e s  o f  t r a n s a c t i o n s  o r  t r i g g e r  e v e n t s  w h i c h  a r e  a p p r o p r i a t e  t o  
t h e i r  t y p e  o f  b u s i n e s s .

5 . 1 3 .  O c c u r r e n c e  o f  t h e s e  t r a n s a c t i o n s  a n d  e v e n t s  d o e s  n o t  i m p l y  t h a t  
( f u l l )  c u s t o m e r  d u e  d i l i g e n c e  n e e d s  t o  b e  a p p l i e d .  I f  i d e n t i f i c a t i o n  a n d  v e r i f i c a t i o n  
h a v e  a l r e a d y  b e e n  p e r f o r m e d ,  t h e  i n s u r e r  i s  e n t i t l e d  t o  r e l y  o n  t h i s  u n l e s s  
d o u b t s  a r i s e  a b o u t  t h e  v e r a c i t y  o f  t h a t  i n f o r m a t i o n  i t  h o l d s .  F o r  i n s t a n c e ,  d o u b t s  
m i g h t  a r i s e  i f  b e n e f i t s  f r o m  o n e  p o l i c y  o f  i n s u r a n c e  a r c  u s e d  t o  f u n d  t h e  p r e m i u m  
p a y m e n t s  o f  a n o t h e r  p o l i c y  o f  i n s u r a n c e .
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5 . 1 4 .  I n s u r a n c e  c o m p a n i e s ,  t h e i r  d i r e c t o r s ,  o f f i c e r s  a n d  e m p l o y e e s  
s h o u l d  n o t  d i s c l o s e  t h e  f a c t  t h a t  a  s u s p i c i o u s  t r a n s a c t i o n  r e p o r t  o r  r e l a t e d  
i n f o r m a t i o n  i s  b e i n g  r e p o r t e d ,  o r  h a s  b e e n  r e p o r t e d ,  t o  t h e  N F I U .  T h e  
i n s u r e r  s h o u l d  b e  a w a r e  t h a t  i f  i t  p e r f o r m s  a d d i t i o n a l  C D D  b e c a u s e  o f  
s u s p i c i o n s  i t  c o u l d  u n i n t e n t i o n a l l y  t i p  o f f  t h e  p o l i c y h o l d e r ,  b e n e f i c i a r y  o r  
o t h e r  s u b j e c t s  o f  t h e  s u s p i c i o u s  t r a n s a c t i o n  r e p o r t .  T h e  i n s u r a n c e  c o m p a n y  
c o u l d  t h e n  d e c i d e  n o t  t o  p u r s u e  t h e s e  d u e  d i l i g e n c e  a c t i v i t i e s  b u t  t o  f i l e  a  
s u s p i c i o u s  t r a n s a c t i o n  r e p o r t .

5 . 1 5 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  e n s u r e  t h a t :
(a) t h e r e  i s  a  c l e a r  p r o c e d u r e  f o r  s t a f f  t o  r e p o r t  s u s p i c i o n s  o f  m o n e y  

l a u n d e r i n g  a n d  t h e  f i n a n c i n g  o f  t e r r o r i s m  w i t h o u t  d e l a y  t o  t h e  C h i e f  
C o m p l i a n c e  O f f i c e r ;

(b) t h e r e  i s  a  c l e a r  p r o c e d u r e  f o r  r e p o r t i n g  s u s p i c i o n s  o f  m o n e y  
l a u n d e r i n g  a n d  t h e  f i n a n c i n g  o f  t e r r o r i s m  w i t h o u t  d e l a y  t o  t h e  N F I U ;  
a n d

( c )  a l l  s t a f f  k n o w s  t o  w h o m  t h e i r  s u s p i c i o n s  s h o u l d  b e  r e p o r t e d .

5 . 1 6 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  e n s u r e  t h a t  t h e  p r i n c i p l e s  a p p l i c a b l e  
t o  i n s u r a n c e  c o m p a n i e s  a l s o  a p p l y  t o  b r a n c h e s  a n d  m a j o r i t y  o w n e d  s u b s i d i a r i e s  
l o c a t e d  o u t s i d e  t h e  c o u n t r y ,  e s p e c i a l l y  i n  j u r i s d i c t i o n s  w h i c h  d o  h o t  o r  \ 
i n s u f f i c i e n t l y  a p p l y  t h e  F A T F  R e c o m m e n d a t i o n s .  T h u s ,  b r a n c h e s  a n d  m a j o r i t y  \ 
o w n e d  i n s u r a n c e  s u b s i d i a r i e s  s h o u l d  o b s e r v e  a p p r o p r i a t e  A M L / C F T  m e a s u r e s  
w h i c h  a r e  c o n s i s t e n t  w i t h  t h e  h o m e  j u r i s d i c t i o n  r e q u i r e m e n t s .  W h e r e  l o c a l  j 
a p p l i c a b l e  l a w s  a n d  r e g u l a t i o n s  p r o h i b i t  t h i s  i m p l e m e n t a t i o n ,  t h e  C o m m i s s i o n  
a n d  N F I U  m u s t  b e  i n f o r m e d  b y  t h e  i n s u r a n c e  c o m p a n y  t h a t  i t  c a n n o t  a p p l y  
t h e  F A T F  R e c o m m e n d a t i o n s .

5 . 1 7 .  S t a f f  s h o u l d  h a v e  t h e  l e v e l  o f  c o m p e t e n c e  n e c e s s a r y  f o r  p e r f o r m i n g  |  
t h e i r  d u t i e s .  I n s u r a n c e  c o m p a n i e s  s h o u l d  a s c e r t a i n  w h e t h e r  t h e y  h a v e  t h e  I  
a p p r o p r i a t e  a b i l i t y  a n d  i n t e g r i t y  t o  c o n d u c t  i n s u r a n c e  a c t i v i t i e s ,  t a k i n g  i n t o  |  
a c c o u n t  p o t e n t i a l  c o n f l i c t s  o f  i n t e r e s t s  a n d  o t h e r  r e l e v a n t  f a c t o r s ,  f o r  i n s t a n c e  j; 
t h e  f i n a n c i a l  b a c k g r o u n d  o f  t h e  e m p l o y e e .

5 . 1 8 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  i d e n t i f y  t h e  k e y  s t a f f  w i t h i n  t h e i r  ;j 
o r g a n i z a t i o n  w i t h  r e s p e c t  t o  A M L / C F T  a n d  d e f i n e  f i t  a n d  p r o p e r  r e q u i r e m e n t s  l 
w h i c h  t h e s e  k e y  s t a f f  s h o u l d  p o s s e s s .

5 . 1 9 .  T h e  r e s p o n s i b i l i t y  f o r  i n i t i a l  a n d  o n - g o i n g  a s s e s s m e n t  o f  t h e  f i t n e s s  £  
a n d  p r o p r i e t y  o f  s t a f f  l i e s  w i t h  t h e  i n s u r a n c e  c o m p a n y .  T h e  p r o c e d u r e s  j; 
c o n c e r n i n g  t h e  a s s e s s m e n t  o f  w h e t h e r  s t a f f  m e e t s  t h e  f i t  a n d  p r o p e r  |  
r e q u i r e m e n t s  s h o u l d  i n c l u d e  t h e  f o l l o w i n g :

(a) v e r i f i c a t i o n  o f  t h e  i d e n t i t y  o f  t h e  p e r s o n  i n v o l v e d ,  a n d



B 215
(b) v e r i f i c a t i o n  o f  w h e t h e r  t h e  i n f o r m a t i o n  a n d  r e f e r e n c e s  p r o v i d e d  b y  

t h e  e m p l o y e e  a r e  c o r r e c t  a n d  c o m p l e t e .

5 . 2 0 .  D e c i s i o n s  r e g a r d i n g  t h e  e m p l o y m e n t  o f  k e y  s t a f f  s h o u l d  b e  b a s e d  
o n  a  w e l l  f o u n d e d  j u d g m e n t  a s  t o  w h e t h e r  t h e y  m e e t  t h e  f i t  a n d  p r o p e r  
r e q u i r e m e n t s .

5 . 2 1 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  k e e p  r e c o r d s  o n  t h e  i d e n t i f i c a t i o n  d a t a  
o b t a i n e d  a b o u t  k e y  s t a f f .  T h e  r e c o r d s  s h o u l d  d e m o n s t r a t e  t h e  d u e  d i l i g e n c e  
p e r f o r m e d  i n  r e l a t i o n  t o  t h e  f i t  a n d  p r o p e r  r e q u i r e m e n t s .

S uspicious T r a n s a c t io n s , C o m p l ia n c e  M o n ito r in g  and  R espo n seto  

Suspicious T  ra n s  a c tio n s

6 . 1 .  I n  t h e s e  r e g u l a t i o n s ,  a  Suspicious Transaction i s  o n e  w h i c h  i s  Meaning of 

u n u s u a l  b e c a u s e  o f  i t s  s i z e ,  v o l u m e ,  t y p e  o r  p a t t e r n  o r  o t h e r w i s e  s u g g e s t i v e  o f  S u s P i c i o u s  
k n o w n  m o n e y  l a u n d e r i n g  m e t h o d s .  I t  i n c l u d e s  s u c h  a  t r a n s a c t i o n  t h a t  i s  T r a n s a c t , o n  
i n c o n s i s t e n t  w i t h  a  p o l i c y  h o l d e r ’ s  k n o w n  l e g i t i m a t e  b u s i n e s s  o r  p e r s o n a l  
a c t i v i t i e s  o r  n o r m a l  b u s i n e s s  o r  t h a t  l a c k  o b v i o u s  e c o n o m i c  r a t i o n a l e .

6 . 1 . 1 .  I t  i s  e x t r e m e l y  d i f f i c u l t  t o  g i v e  a n  e x h a u s t i v e  l i s t  o f  s u s p i c i o u s  j  
t r a n s a c t i o n s .  A n  i l l u s t r a t i v e  l i s t  o f  s u c h  t r a n s a c t i o n s  i s  h o w e v e r  p r o v i d e d  i n  
Appendix IV.

6 . 1 . 2 .  A n  i m p o r t a n t  p r e - c o n d i t i o n  o f  r e c o g n i t i o n  o f  a  s u s p i c i o u s  t r a n s a c t i o n  
i s  f o r  t h e  i n s u r a n c e  c o m p a n y  t o  k n o w  e n o u g h  a b o u t  t h e  c u s t o m e r  a n d  b u s i n e s s  
r e l a t i o n s h i p  t o  r e c o g n i z e  t h a t  a  t r a n s a c t i o n ,  o r  a  s e r i e s  o f  t r a n s a c t i o n s ,  i s  
u n u s u a l .

i

6 . 1 . 3 .  S u s p i c i o u s  t r a n s a c t i o n s  m i g h t  f a l l  i n t o  o n e  o r  m o r e  o f  t h e  f o l l o w i n g  
e x a m p l e s  o f  c a t e g o r i e s  :

{a) a n y  u n u s u a l  f i n a n c i a l  a c t i v i t y  o f  t h e  c u s t o m e r  i n  t h e  c o n t e x t  o f  h i s  
o w n  u s u a l  a c t i v i t i e s ;

(b) a n y  u n u s u a l  t r a n s a c t i o n  i n  t h e  c o u r s e  o f  s o m e  u s u a l  f i n a n c i a l  
a c t i v i t y ;

( c )  a n y  u n u s u a l l y  l i n k e d  t r a n s a c t i o n s  ;
(d) a n y  u n u s u a l  o r  d i s a d v a n t a g e o u s  e a r l y  r e d e m p t i o n  o f  a n  i n s u r a n c e  

p o l i c y ;
(e) a n y  u n u s u a l  e m p l o y m e n t  o f  a n  i n t e r m e d i a r y  i n  t h e  c o u r s e  o f  s o m e  

u s u a l  t r a n s a c t i o n  o r  f i n a n c i a l  a c t i v i t y  e . g .  p a y m e n t  o f  c l a i m s  o r  h i g h  
c o m m i s s i o n  t o  a n  u n u s u a l  i n t e r m e d i a r y ;

{f)  a n y  u n u s u a l  m e t h o d  o f  p a y m e n t ;
( g )  a n y  i n v o l v e m e n t  o f  a n y  p e r s o n  s u b j e c t  t o  i n t e r n a t i o n a l  s a n c t i o n s .
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6 . 1 . 4 .  V e r i f i c a t i o n ,  o n c e  b e g u n ,  s h o u l d  b e  p u r s u e d  e i t h e r  t o  a  c o n c l u s i o n  I  
o r  t o  t h e  p o i n t  o f  r e f u s a l .  I f  a  p r o s p e c t i v e  p o l i c y h o l d e r  d o c s  n o t  p u r s u e  ww f 
a p p l i c a t i o n ,  t h i s  m a y  b e  c o n s i d e r e d  s u s p i c i o u s  i n  i t s e l f  a n d  m u s t  b e  r e p o r t e d .  |

7 . 1 .  A n  I n s u r a n c e  c o m p a n y  t h a t  s u s p e c t s  o r  h a s  r e a s o n s  t o  s u s p e c t :  
t h a t  t h e  f u n d s  a r c  t h e  p r o c e e d s  o f  a  c r i m i n a l  a c t i v i t y ,  o r  a r e  r e l a t e d  t o  t e r r o r i s t  
f i n a n c i n g ,  i s  r e q u i r e d  t o  r e p o r t  w i t h i n  7  d a y s  i t s  s u s p i c i o n  t o  t h e  N F 1 U .  All 
s u s p i c i o u s  t r a n s a c t i o n s  i n c l u d i n g  a t t e m p t e d  t r a n s a c t i o n s  a r e  t o  b e  r e p o r t e d  
r e g a r d l e s s  o f  t h e  a m o u n t  i n v o l v e d .  T h e  r e p o r t  s h o u l d  i n c l u d e  a n y  a c t i o n  t a k e n  
o n  t h e  s u s p i c i o u s  a c t i v i t y .

7 . 2 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  r e p o r t  a l l  t r a n s a c t i o n s  i n  a n y  
c u r r e n c y  a b o v e  a  t h r e s h o l d  o f  N 5 , 0 0 0 , 0 0 0 . 0 0  N a i r a  o r  i t s  e q u i v a l e n t  f o r  
i n d i v i d u a l  a n d  N 1 0 , 0 0 0 , 0 0 0 . 0 0  N a i r a  o r  i t s  e q u i v a l e n t  f o r  b o d y  c o r p o r a t e  t o  
N F I U .

7 . 3 .  F o r  t h e  p u r p o s e  o f  e f f e c t i v e  i n d u s t r y  c o m p l i a n c e ,  w h e r e  n e i t h e r  
s u s p i c i o u s  t r a n s a c t i o n  n o r  c u r r e n c y  t r a n s a c t i o n  a b o v e  t h e  p r e s c r i b e d  l i m i t  i s  
o b s e r v e d ,  c o m p a n i e s  a r e  n e v e r t h e l e s s  r e q u i r e d  t o  f i l e  n i l  r e p o r t  o n  m o n j h l y  
b a s i s  t o  N F I U .

8 .  [ . I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  d e s i g n  c o m p r e h e n s i v e  e m p l o y e e  
e d u c a t i o n  a n d  t r a i n i n g  p r o g r a m s  n o t  o n l y  t o  m a k e  e m p l o y e e s  f u l l y  a w a r e  o f  
t h e i r  o b l i g a t i o n s  b u t  a l s o  t o  e q u i p  t h e m  w i t h  r e l e v a n t  s k i l l s  r e q u i r e d  f o r  t h e  
e f f e c t i v e  d i s c h a r g e  o f  t h e i r  A M L / C F T  c o m p l i a n c e  t a s k s .

8 . 2 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  c o n s i d e r  w h a t  t r a i n i n g  i s  a p p r o p r i a t e  
f o r  e a c h  i n d i v i d u a l  e m p l o y e e .  S o m e  e m p l o y e e s  m a y  r e q u i r e  m i n i m a l  t r a i n i n g  
o n  t h e  p r o g r a m m e ,  g i v e n  t h e i r  p a r t i c u l a r  d e t a i l s .  O t h e r s  m a y  r e q u i r e  a  g r e a t  
d e a l  o f  t r a i n i n g .  T h e  t r a i n i n g  s h o u l d  b e  c l e a r l y  u n d e r s t o o d  b y  t h e  e m p l o y e e s ,  
a g e n t s ,  b r o k e r s ,  a n d  o t h e r s  d o i n g  b u s i n e s s  w i t h  t h e  c o m p a n y .  T h e  C C O  s h o u l d  
b e  a v a i l a b l e  t o  a n s w e r  a l l  q u e s t i o n s  p o s e  b y  e m p l o y e e s .  I t  i s  i  m p o r t a n t  t o  s t a t e  
t h a t  t h e  t r a i n i n g  s h o u l d  b e  o n  g o i n g  s o  a s  t o  k e e p  p a c e  w i t h  t h e  d y n a m i s m  o f  
m o n e y  l a u n d e r i n g  a n d  t e r r o r i s m  f i n a n c i n g .

8 . 3 .  T h e  e m p l o y e e  t r a i n i n g  p r o g r a m s  a r e  r e q u i r e d  t o  b e  d e v e l o p e d  u n d e r  
t h e  g u i d a n c e  o f  t h e  A M L / C F T  C h i e f  C o m p l i a n c e  O f f i c e r  i n  c o l l a b o r a t i o n  
w i t h  t h e  t o p  M a n a g e m e n t .  T h e  b a s i c  e l e m e n t s  o f  t h e  e m p l o y e e  t r a i n i n g  p r o g r a m  
a r e  e x p e c t e d  t o  i n c l u d e :

( a )  A M L / C F T  l e g i s l a t i o n ;
(b) T h e  n a t u r e  o f  m o n e y  l a u n d e r i n g  ;
( c )  M o n e y  l a u n d e r i n g  ‘ r e d  H a g s ’  a n d  s u s p i c i o u s  t r a n s a c t i o n s  ;
(d) T r a d e - b a s e d  m o n e y  l a u n d e r i n g  t y p o l o g i e s  ;

«

(e) R e p o r t i n g  r e q u i r e m e n t s ;



(J) P o l i c y  h o l d e r  d u e  d i l i g e n c e  /  . E n h a n c e d  C u s t o m e r  D u e  D i l i g e n c e  
( E D D )  o n  h i g h  r i s k  p e r s o n s  a n d  p r o d u c t s  ;

( g )  R i s k - b a s e d  a p p r o a c h  t o  A M L / C F T  ;
(h) R e c o r d  k e e p i n g  a n d  r e t e n t i o n  p o l i c y  ;
( / )  G e n e r a l  u n d e r s t a n d i n g  o f  t h e  i n s u r a n c e  c o m p a n y ’ s  A M L / C F T  p o l i c y  

. a n d  p r o c e d u r e s  w i t h  p a r t i c u l a r  e m p h a s i s  o n  v e r i f i c a t i o n  a n d  r e c o g n i t i o n  o f  
s u s p i c i o u s  c u s t o m e r  t r a n s a c t i o n s  a n d  t h e  n e e d  t o  r e p o r t  s u s p i c i o n s  t o  t h e  
C h i e f  C o m p l i a n c e  O f f i c e r .

8 . 4 .  E m p l o y e e s  w h o  o n  a c c o u n t  o f  t h e i r  a s s i g n e d  w o r k ,  r e q u i r e  m o r e  
s p e c i f i c  t r a i n i n g  c a n  b e  d i v i d e d  i n t o  t w o  c a t e g o r i e s .  T h e  f i r s t  c a t e g o r y  a r e  
t h o s e  s t a f f  i n v o l v e d  i n  u n d e r w r i t i n g ,  p r e m i u m s  c o l l e c t i o n  a n d  p a y m e n t  o f  c l a i m s .  
T h e  s e c o n d  c a t e g o r y  i n v o l v e s  d i r e c t o r s  a n d  s e n i o r  m a n a g e m e n t  s t a f f  w i t h  
r e s p o n s i b i l i t i e s  f o r  m a n a g e m e n t  s u p e r v i s i o n  a n d  s y s t e m  a u d i t i n g .

8 . 5 .  T h e  s t a f f  c a t e g o r y  m e n t i o n e d  i n  8 . 4  a b o v e  n e e d  t o  b e  a w a r e  o f  
t h e i r  l e g a l  r e s p o n s i b i l i t i e s  i n  r e l a t i o n  A M L / C F r  g e n e r a l l y ,  a n d  s h o u l d  b e  
c o n v e r s a n t  w i t h  t h e  c o m p a n y ’ s  A M L / C F T  p o l i c i e s  a n d  p r o c e d u r e s .  I n  
p a r t i c u l a r  ,  t h e y  n e e d  t o  u n d e r s t a n d  t h e  c l i e n t  a c c e p t a n c e  p o l i c i e s  a n d  
p r o c e d u r e s ,  t h e  r e q u i r e m e n t s  o f  v e r i f i c a t i o n  a n d  r e c o r d  k e e p i n g ,  t h e  r e c o g n i t i o n  
a n d  r e p o r t i n g  o f  s u s p i c i o u s  c u s t o m e r s / t r a n s a c t i o n s  a n d  s u s p i c i o n  o f  t h e  
f i n a n c i n g  o f  t e r r o r i s m .  T h e y  a l s o  n e e d  t o  k n o w  t h a t  s u s p i c i o n s  s h o u l d  b e  
r e p o r t e d  t o  t h e  C h i e f  C o m p l i a n c e  O f f i c e r  i n  a c c o r d a n c e  w i t h  t h e  i n s u r a n c e  
c o m p a n y ’ s  A M L / C F T  p o l i c i e s  a n d  p r o c e d u r e s .

8 . 6 .  A  h i g h e r  l e v e l  o f  i n s t r u c t i o n  c o v e r i n g  a l l  a s p e c t s  o f  A M L / C F T  p o l i c y  
a n d  p r o c e d u r e  s h o u l d  b e  p r o v i d e d  t o  t h e  s t a f f  i n  t h e  s e c o n d  c a t e g o r y .  T h e  
r e q u i r e d  t r a i n i n g  s h o u l d  t h e r e f o r e  i n c l u d e  k n o w l e d g e  o f :

(a) t h e i r  r e s p o n s i b i l i t y  r e g a r d i n g  A M L / C F T  p o l i c i e s  a n d  p r o c e d u r e s ;
( ib)  r e l e v a n t  l a w s ,  i n c l u d i n g  t h e  o f f e n c e s  a n d  p e n a l t i e s ;
( c )  p r o c e d u r e s  r e l a t i n g  t o  t h e  s e r v i c e  o f  p r o d u c t i o n  a n d  r e s t r a i n t  o r d e r s ;
(d) i n t e r n a l  r e p o r t i n g  p r o c e d u r e s ,  a n d
( c )  t h e  r e q u i r e m e n t s  f o r  v e r i f i c a t i o n  a n d  r e c o r d  k e e p i n g .

8 . 7 .  I n  a d d i t i o n  t o  t h e  t r a i n i n g  m e n t i o n e d  i n  t h e  p r e v i o u s  p a r a g r a p h s ,  t h e  
C h i e f  C o m p l i a n c e  O f f i c e r  s h o u l d  r e c e i v e  i n - d e p t h  t r a i n i n g  c o n c e r n i n g  a l l  
r e l e v a n t  l e g i s l a t i o n  a n d  g u i d a n c e ,  a n d  A M L / C F T  p o l i c i e s  a n d  p r o c e d u r e s .  T h e  
C h i e f  C o m p l i a n c e  O f f i c e r  w i l l  r e q u i r e  e x t e n s i v e  i n i t i a l  a n d  c o n t i n u i n g  i n s t r u c t i o n  
o n  t h e  v a l i d a t i o n  a n d  r e p o r t i n g  o f  s u s p i c i o u s  c u s t o m e r s / t r a n s a c t i o n s  a n d  
f r e e z i n g  a s s e t s  i n  a c c o r d a n c e  w i t h  c u r r e n t  A M L / C F T  l e g i s l a t i o n s .
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8 . 8 .  T o  e n s u r e  m a x i m u m  c o m p l i a n c e  w i t h  t h e  t r a i n i n g  r e q u i r e m e n t s  o f  ji
c u r r e n t  A M L 7 C F T  l e g i s l a t i o n s ,  a l l  s t a f f  o f  I n s u r a n c e  B r o k i n g  f i r m s  m u s t  r e c e i v e  ; 
A M L / C F T  t r a i n i n g  o n  o n - g o i n g  b a s i s .  E v i d e n c e  o f  s t a f f  a t t e n d a n c e  t o  a  : 
m i n i m u m  o f  t w o  N A I C O M  a p p r o v e d  t r a i n i n g s  i n  e a c h  y e a r  s h a l l  b e  a  c o n d i t i o n  !  
f o r  r e n e w a l  o f  a n n u a l  l i c e n s e .  J

8 . 9 .  I n s u r a n c e  C o m p a n i e s  a r e  r e q u i r e d  t o  s u b m i t  t h e i r  A n n u a l  A M L /  j  
C F T  E m p l o y e e  t r a i n i n g  p r o g r a m  t o  t h e  N A I C O M  a n d  N F I U  n o t  l a t e r  t h a n  !; 
t h e  3 1 s t  o f  D e c e m b e r  e v e r y  f i n a n c i a l  y e a r  a g a i n s t  t h e  n e x t  y e a r .

9 . 1 .  I n s u r a n c e  c o m p a n i e s  a r c  r e q u i r e d  t o  m a i n t a i n  a l l  n e c e s s a r y  r e c o r d s  ji 
o f  t r a n s a c t i o n s ,  b o t h  d o m e s t i c  a n d  i n t e r n a t i o n a l ,  f o r  a t  l e a s t  f i v e  ( 5 )  y e a r s  \ 
f o l l o w i n g  c o m p l e t i o n  o f  t h e  t r a n s a c t i o n  ( o r  l o n g e r  i f  r e q u e s t e d  b y  d i e  N A I C O M  
a n d  N F I U  i n  s p e c i f i c  c a s e s ) ,  T h i s  r e q u i r e m e n t  a p p l i e s  r e g a r d l e s s  o f  w h e t h e r  
t h e  c o n t r a c t  o r  b u s i n e s s  r e l a t i o n s h i p  i s  o n g o i n g  o r  h a s  b e e n  t e r m i n a t e d .

9 . 2 .  T h e  r e c o r d s  o f  t r a n s a c t i o n  r e q u i r e d  t o  b e  m a i n t a i n e d  b y  i n s u r a n c e  
c o m p a n i e s  w i l l  i n c l u d e  t h e  r i s k  p r o f i l e  o f  e a c h  c u s t o m e r  a n d / o r  b e n e f i c i a l  
o w n e r  a n d  t h e  d a t a  o b t a i n e d  t h r o u g h  t h e  C D D  p r o c e s s  ( e . g .  n a m e ,  a d d r e s s ,  j 
t h e  n a t u r e  a n d  d a t e  o f  t h e  t r a n s a c t i o n ,  t h e  t y p e  a n d  a m o u n t  o f  c u r r e n c y  i n v o l v e d ,  
a n d  t h e  t y p e  a n d  i d e n t i f y i n g  n u m b e r  o f  a n y  a c c o u n t  i n v o l v e d  i n  t h e  t r a n s a c t i o n ) ,  
o f f i c i a l  i d e n t i f i c a t i o n  d o c u m e n t s  ( s u c h  a s  p a s s p o r t s ,  i d e n t i t y  c a r d s  o r  s i m i l a r  \ 
d o c u m e n t s ) ,  a n d  b u s i n e s s  c o r r e s p o n d e n c e . ■;

9 . 3 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  i m p l e m e n t  s p e c i f i c  p r o c e d u r e s  f o r
r e t a i n i n g  i n t e r n a l  r e c o r d s  o f  t r a n s a c t i o n s  b o t h  d o m e s t i c  o r  i n t e r n a t i o n a l ,  t o  
e n a b l e  t h e m  t o  c o m p l y  s w i f t l y  w i t h  i n f o r m a t i o n  r e q u e s t s  f r o m  t h e  c o m p e t e n t  
a u t h o r i t i e s .  S u c h  r e c o r d s  m u s t  b e  s u f f i c i e n t  t o  p e r m i t  r e c o n s t r u c t i o n  o f  l
i n d i v i d u a l  t r a n s a c t i o n s  ( i n c l u d i n g  t h e  a m o u n t s  a n d  t y p e s  o f  c u r r e n c y  i n v o l v e d  •
( i f  a n y )  s o  a s  t o  p r o v i d e ,  i f  n e c e s s a r y ,  e v i d e n c e  f o r  p r o s e c u t i o n  o f  c r i m i n a l  
a c t i v i t y .  I n  t h e  c a s e  o f  l o n g  t e r m  i n s u r a n c e ,  f u l l  d o c u m e n t a r y  e v i d e n c e  i s  ji 
u s u a l l y  r e t a i n e d  b a s e d  o n  m a t e r i a l  c o m p l e t e d  a t  t h e  i n i t i a t i o n  o f  t h e  p r o p o s a l  jj 
o f  t h e  c o n t r a c t ,  t o g e t h e r  w i t h  e v i d e n c e  o f  p r o c e s s i n g  o f  t h e  c o n t r a c t  u p  t o  t h e  1 

p o i n t  o f  m a t u r i t y .

9 . 4 .  I n s u r e r s  s h a l l  r e t a i n  t h e  r e c o r d s  o f  t h o s e  c o n t r a c t s ,  w h i c h  h a v e  |
b e e n  s e t t l e d  b y  c l a i m  ( m a t u r i t y  o r  d e a t h ) ,  s u r r e n d e r  o r  c a n c e l l a t i o n ,  f o r a  f
p e r i o d  o f  a t  l e a s t  10  y e a r s  a f t e r  t h a t  s e t t l e m e n t .  |

I
9 . 5 .  I n  s i t u a t i o n  w h e r e  t h e  r e c o r d s  r e l a t e  t o  o n g o i n g  i n v e s t i g a t i o n s ,  o r  f 

t r a n s a c t i o n s  w h i c h  h a v e  b e e n  t h e  s u b j e c t  o f  a  d i s c l o s u r e ,  t h e y  s h o u l d  b e  r e t a i n e d  |  
u n t i l  i t  i s  c o n f i r m e d  t h a t  t h e  c a s e  h a s  b e e n  c l o s e d  W h e r e  p r a c t i c a b l e .

9 . 6 .  I n  c a s e  o f  p o l i c y  h o l d e r  i d e n t i f i c a t i o n  d a t a  o b t a i n e d  t h r o u g h  t h e  
p o l i c y  h o l d e r  d u e  d i l i g e n c e  p r o c e s s ,  a c c o u n t  f i l e s  a n d  b u s i n e s s  c o r r e s p o n d e n c e  
s h o u l d  b e  r e t a i n e d  f o r  a t  l e a s t  10  y e a r s  a f t e r  t h e  b u s i n e s s  r e l a t i o n s h i p  i s  e n d e d .
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9 . 7 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  e n s u r e  t h a t  d o c u m e n t s ,  d a t a  o r  

i n f o r m a t i o n  c o l l e c t e d  u n d e r  t h e  C D D  p r o c e s s  i s  k e p t  u p - t o - d a t e  a n d  r e l e v a n t  
b y  u n d e r t a k i n g  r e v i e w s  o f  e x i s t i n g  r e c o r d s *  p a r t i c u l a r l y  f o r  h i g h e r  r i s k  
c a t e g o r i e s  o f  c l i e n t s  o r  b u s i n e s s  r e l a t i o n s h i p s .

9 . 8 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  e n s u r e  t h a t  t h e y  h a v e  a d e q u a t e  
p r o c e d u r e s :

( n )  t o  a c c e s s  i n i t i a l  p r o p o s a l  d o c u m e n t a t i o n  i n c l u d i n g ,  w h e r e  t h e s e  a r e  
c o m p l e t e d ,  t h e  c l i e n t  f i n a n c i a l  a s s e s s m e n t ,  c l i e n t  n e e d s  a n a l y s i s ,  c o p i e s  o f  
r e g u l a t o r y  d o c u m e n t a t i o n ,  d e t a i l s  o f  t h e  p a y m e n t  m e t h o d ,  i l l u s t r a t i o n  o f  
b e n e f i t s ,  a n d  c o p i e s  o f  d o c u m e n t a t i o n  i n  s u p p o r t  o f  v e r i f i c a t i o n  b y  t h e  
i n s u r a n c e  c o m p a n i e s .

( b)  t o  a c c e s s  a l l  p o s t - s a l e  r e c o r d s  a s s o c i a t e d  w i t h  t h e  m a i n t e n a n c e  o f  
t h e  c o n t r a c t ,  u p  t o  a n d  i n c l u d i n g  m a t u r i t y  o f  t h e  c o n t r a c t ,  a n d

( c )  t o  a c c e s s  d e t a i l s  o f  t h e  m a t u r i t y  p r o c e s s i n g  a n d / o r  c l a i m  s e t t l e m e n t  
i n c l u d i n g  c o m p l e t e d  “ d i s c h a r g e  d o c u m e n t a t i o n ” .

1 0 . 1 .  E a c h  I n s u r a n c e  c o m p a n y  i s  r e q u i r e d  t o  d e s i g n a t e  i t s  A M L / C F T  
C h i e f  C o m p l i a n c e  O f f i c e r  w i t h  t h e  relevant competence, authority and 
independence t o  i m p l e m e n t  t h e  c o m p a n y ’ s  A M L / C F T  c o m p l i a n c e  P r o g r a m .

1 0 . 2 .  T o  e n s u r e  a  m e a s u r e  o f  a u t h o r i t y  a n d  i n d e p e n d e n c e  f o r  t h e  f u n c t i o n ,  
t h e  C h i e f  C o m p l i a n c e  O f f i c e r  m u s t  n o t  b e  b e l o w  t h e  s t a t u s  o f  A s s i s t a n c e  
G e n e r a l  M a n a g e r  ( A G M ) .

Chief
Compliance 
Officer’s 
Designation 
and Duties.

1 0 . 3 .  T h e  d u t i e s  o f  t h e  A M L / C F T  C h i e f  C o m p l i a n c e  O f f i c e r ,  a m o n g  
o t h e r s ,  i n c l u d e :

( / )  D e v e l o p i n g  a n  A M L / C F T  C o m p l i a n c e  P r o g r a m ;
( / / )  R e c e i v i n g  a n d  v e t t i n g  s u s p i c i o u s  t r a n s a c t i o n  r e p o r t s  f r o m  s t a f f ;
(Hi) F i l i n g  s u s p i c i o u s  t r a n s a c t i o n  r e p o r t s  w i t h  t h e  N F I U  ;

. (iv) R e n d e r i n g  “ n i l ”  r e p o r t s  w i t h  t h e  N F I U ,  w h e r e  n e c e s s a r y  t o  e n s u r e  
c o m p l i a n c e ;

( v )  E n s u r i n g  t h a t  t h e  i n s u r a n c e  c o m p a n y ’ s  c o m p l i a n c e  p r o g r a m  i s  
i m p l e m e n t e d ;

( W )  C o - c o - o r d i n a t i n g  t h e  t r a i n i n g  o f  s t a f f  i n  A M L / C F T  a w a r e n e s s ,  
d e t e c t i o n  m e t h o d s  a n d  r e p o r t i n g  r e q u i r e m e n t s  ;  a n d

( w 7 )  S e r v i n g  b o t h  a s  a  l i a i s o n  o f f i c e r  f o r  N A I C O M  a n d  N F I U  a n d  a  
p o i n t - o f  c o n t a c t  f o r  a l l  e m p l o y e e s  o n  i s s u e s  r e l a t i n g  t o  m o n e y  l a u n d e r i n g  
a n d  t e r r o r i s t  f i n a n c i n g .
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1 1 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  c a r r y  o u t  o n  a  r e g u l a r  b a s i s  i  
i n d e p e n d e n t  r e v i e w  o f  t h e i r  A M L / C F T  p r o g r a m .  T h i s  c a n  b e  p e r f o r m e d  b y  {  
i n t e r n a l  a u d i t / i n s p e c t i o n  d e p a r t m e n t s  o r  q u a l i f i e d  a n d  e x p e r i e n c e  c o n s u l t a n t .
T h e  r e p o r t  s h o u l d  s p e c i f i c a l l y  c o m m e n t  o n  t h e  r o b u s t n e s s  o f  t h e  i n t e r n a l  policies f. 
a n d  p r o c e s s e s  i n  t h i s  r e g a r d  a n d  m a k e  c o n s t r u c t i v e  s u g g e s t i o n s  w h e r e  j  
n e c e s s a r y ,  t o  s t r e n g t h e n  t h e  p o l i c y  a n d  i m p l e m e n t a t i o n  a s p e c t s .  E x c e p t i o n  
r e p o r t i n g  u n d e r  A M L  p o l i c y  s h o u l d  b e  m a d e  t o  A u d i t  C o m m i t t e e  o f  t h e  b o a r d .  I

|
1 2 . 1 .  T h e  o b l i g a t i o n  t o  i d e n t i t y  a n d  r e p o r t  s u s p i c i o u s  t r a n s a c t i o n  a p p l i e s  j 

o n l y  t o  a n  i n s u r a n c e  c o m p a n y  a n d  n o t  t o  i t s  a g e n t s  o r  b r o k e r s .  N e v e r t h e l e s s ,  
g i v e n  t h a t  i n s u r a n c e  a g e n t s  a n d  b r o k e r s  a r e  a n  i n t e g r a l  p a r t  o f  d i e  i n s u r a n c e  
i n d u s t r y  d u e  t o  t h e i r  d i r e c t  c o n t a c t  w i t h  c u s t o m e r s ,  i n s u r a n c e  c o m p a n i e s  a r e  
r e q u i r e d  t o  s t r u c t u r e  a n d  i m p l e m e n t  t h e i r  p o l i c i e s  a n d  p r o c e d u r e  i n  s u c h  a  ! 
w a y  a s  t o  o b t a i n  c u s t o m e r  r e l a t e d  i n f o r m a t i o n  n e c e s s a r y  t o  d e t e c t  s u s p i c i o u s  
t r a n s a c t i o n s  f r o m  a l l  r e l e v a n t  s o u r c e s ,  i n c l u d i n g  f r o m  i t s  a g e n t s  a n d  b r o k e r s ,  
a n d  t o  r e p o r t  s u s p i c i o u s  t r a n s a c t i o n s  b a s e d  o n  s u c h  i n f o r m a t i o n .

12 . 2 .  I n s u r a n c e  c o m p a n i e s  m a y  r e l y  o n  i n t e r m e d i a r i e s  a n d  t h i r d  p a r t i e s  
t o  p e r f o r m  ( h e  f o l l o w i n g  C D D  e l e m e n t s  :

(a) i d e n t i f y i n g  t h e  c u s t o m e r  a n d  v e r i f y i n g  t h a t  c u s t o m e r ’ s  i d e n t i t y  u s i n g  
r e l i a b l e ,  i n d e p e n d e n t  s o u r c e  d o c u m e n t s ,  d a t a  o r  i n f o r m a t i o n  ;

(b) i d e n t i f y i n g  t h e  b e n e f i c i a l  o w n e r ,  a n d  t a k i n g  r e a s o n a b l e  m e a s u r e s  t o  
v e r i f y  t h e  i d e n t i t y  o f  t h e  b e n e f i c i a l  o w n e r  t o  t h e  e x t e n t  t h e  i n t e r m e d i a r y  o r  
t h i r d  p a r l y  i s  s a t i s f i e d ;

( c )  k n o w  w h o  t h e  b e n e f i c i a l  o w n e r  i s ,  i n c l u d i n g  t a k i n g  r e a s o n a b l e  
m e a s u r e s  l o  u n d e r s t a n d ;

(d) t h e  o w n e r s h i p  a n d  c o n t r o l  s t r u c t u r e  o f  t h e  c u s t o m e r ,  a n d
( e )  o b t a i n i n g  i n f o r m a t i o n  o n  t h e  p u r p o s e  a n d  i n t e n d e d  n a t u r e  o f  t h e  

b u s i n e s s  r e l a t i o n s h i p

1 2 . 3 .  W h e n  r e l i a n c e  o n  i n t e r m e d i a r i e s  a n d  t h i r d  p a r t i e s  i s  u s e d  t h e  
i n s u r a n c e  c o m p a n i e s  s h o u l d  i m m e d i a t e l y  :

(a) o b t a i n  t h e  n e c e s s a r y  i n f o r m a t i o n  c o n c e r n i n g  t h e  a b o v e  m e n t i o n e d  
e l e m e n t s .

( / ; )  l a k e  a d e q u a t e  s t e p s  t o  s a t i s f y  t h e m s e l v e s  t h a t  c o p i e s  o f  i d e n t i f i c a t i o n  
d a t a  a n d  o t h e r  r e l e v a n t  d o c u m e n t a t i o n  r e l a t i n g  l o  t h e  C D D  r e q u i r e m e n t s  
w i l l  b e  m a d e  a v a i l a b l e  f r o m  t h e  i n t e r m e d i a r i e s  a n d  t h i r d  p a r t i e s  u p o n  r e q u e s t  
w i t h o u t  d e l a y .

(c) b e  s a t i s f i e d  w i t h  t h e  q u a l i t y  o f  t h e  d u e  d i l i g e n c e  u n d e r t a k e n  b y  t h e  
i n t e r m e d i a r i e s  a n d  t h i r d  p a r t i e s .
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(d) s a t i s f y  i t s e l f  t h a t  t h e  i n t e r m e d i a r i e s  a n d  t h i r d  p a r t i e s  a r e  r e g u l a t e d  

a n d  s u p e r v i s e d ,  a n d  h a v e  m e a s u r e s  i n  p l a c e  t o  c o m p l y  w i t h  C D D  
r e q u i r e m e n t s .  * . . . .  '

1 2 . 4 .  W h e r e  s u c h  r e l i a n c e  i s  u s e d ,  t h e  u l t i m a t e  r e s p o n s i b i l i t y  f o r  c u s t o m e r  
and/or b e n e f i c i a l  o w n e r  i d e n t i f i c a t i o n  a n d  v e r i f i c a t i o n  r e m a i n s  w i t h  t h e  i n s u r a n c e  
c o m p a n y  r e l y i n g  o n  t h e  i n t e r m e d i a r i e s  o r  t h i r d  p a r t i e s .  T h e  c h e c k s  b y  t h e  
i n s u r a n c e  c o m p a n y  a s  i n d i c a t e d  i i i  t h e  p r e v i o u s  p a r a g r a p h  d o  n o t  h a v e  t o  
c o n s i s t  o f  a  c h e c k  o f  e v e r y  i n d i v i d u a l  t r a n s a c t i o n  b y  t h e  i n t e r m e d i a r y  o r  t h i r d  
p a r t y .  T h e  i n s u r a n c e  c o m p a n y  o n l y  n e e d s  t o  b e  s a t i s f i e d  t h a t  t h e  A M L  a n d  
C F T  m e a s u r e s  a r e  i m p l e m e n t e d  a n d  o p e r a t i n g  a d e q u a t e l y .  .

1 2 . 5 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  s a t i s f y  t h e  a b o v e  p r o v i s i o n s  b y  i n c l u d i n g  
s p e c i f i c  c l a u s e s  i n  t h e  a g r e e m e n t s  w i t h  i n t e r m e d i a r i c s / t h i r d  p a r t i e s  o r  b y  a n y  
o t h e r  a p p r o p r i a t e  m e a n s .  T h e s e  c l a u s e s  s h o u l d  i n c l u d e  c o m m i t m e n t s  f o r  t h e  
i n  t e r m e d  i  a r i  c s / t  h  i  r d  p a r t i e s  t o  p e r f o r m  t h e  n e c e s s a r y  C D D  m e a s u r e s ,  g r a n t i n g  
a c c e s s  t o  c l i e n t  f i l e s  a n d  s e n d i n g  ( c o p i e s  o f )  f i l e s  t o  t h e  i n s u r e r ' u p o n  r e q u e s t  
w i t h o u t  d e l a y .  T h e  a g r e e m e n t  c o u l d  a l s o  i n c l u d e  o t h e r  c o m p l i a n c e  i s s u e s  s u c h  
a s  r e p o r t i n g  t o  t h e  i n s u r a n c e  c o m p a n y  o b s e r v e d  s u s p i c i o u s  t r a n s a c t i o n s .

1 2 . 6 .  N A I C O M  w i l l  d e t e r m i n e  w h i c h  i n t e r m e d i a r i e s  a n d  t h i r d  t h a t  c a n  
p e r f o r m  t h e  r e q u i r e d  C D D .  H o w e v e r ,  t h e  i n s u r a n c e  c o m p a n y  s h o u l d  u n d e r t a k e  
a n d  c o m p l e t e  i t s  o w n  v e r i f i c a t i o n  o f  t h e  c u s t o m e r  a n d  b e n e f i c i a l  o w n e r  i f  i t  
h a s  a n y  d o u b t s  a b o u t  t h e  a b i l i t y  o f  t h e  i n t e r m e d i a r y  o r  t h e  t h i r d  p a r l y  t o  
u n d e r t a k e  a p p r o p r i a t e  d u e  d i l i g e n c e .

1 2 . 7 .  T o  t h i s  e n d ,  i n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  h a v e  i n  p l a c e  
c o m p r e h e n s i v e  M a n u a l s  o n  t h e  p r o c e d u r e s  f o r  s e l l i n g  i n s u r a n c e  p r o d u c t s ,  p o l i c y  
h o l d e r  i d e n t i f i c a t i o n ,  r e c o r d - k e e p i n g ,  a c c e p t a n c e  a n d  p r o c e s s i n g  o f  i n s u r a n c e  
p r o p o s a l s ,  i s s u a n c e  o f  i n s u r a n c e  p o l i c i e s  a m o n g s t  o t h e r  t h i n g s .  W h e n  f a c e d  
w i t h  a  n o n - c o m p l i a n t  a g e n t  o r  b r o k e r ,  a n  i n s u r a n c e  c o m p a n y  i s  r e q u i r e d  t o  
t a k e  n e c e s s a r y  a c t i o n s  t o  s e c u r e  s u c h  c o m p l i a n c e ,  i n c l u d i n g ,  w h e n  a p p r o p r i a t e ,  
t e r m i n a t i n g  i t s  b u s i n e s s  r e l a t i o n s h i p  w i t h  s u c h  a n  a g e n t  o r  b r o k e r  a n d  r e p o r t i n g  
s a m e  t o  N A I C O M  a n d  N F 1 U .

1 3 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  h a v e  p o l i c i e s  i n  p l a c e  o r  l a k e  
s u c h  m e a s u r e s  a s  m a y  b e  n e e d e d  t o  p r e v e n t  t h e  m i s u s e  o f  t e c h n o l o g i c a l  
d e v e l o p m e n t s  i n  m o n e y  l a u n d e r i n g  o r  t e r r o r i s t  f i n a n c i n g  s c h e m e s  s u c h  a s  
i n t e r n a t i o n a l l y  a c c e p t e d  C r e d i t  o r  D e b i t  C a r d s  a n d  M o b i l e  T e l e p h o n e  B a n k i n g  
s y s t e m s  f o r  t h e  p u r p o s e  o f  m o n e y  l a u n d e r i n g  a n d  t e r r o r i s t  f i n a n c i n g .

1 3 . 2 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  h a v e  p o l i c i e s  a n d  p r o c e d u r e s  
i n  p l a c e  t o  a d d r e s s  a n y  s p e c i f i c  r i s k s  a s s o c i a t e d  w i t h  n o n - f a c e - f a c e  b u s i n e s s  
r e l a t i o n s h i p  o r  t r a n s a c t i o n s .  T h e s e  p o l i c i e s  a n d  p r o c e d u r e s  s h a l l  b e  a p p l i e d  
a u t o m a t i c a l l y  w h e n  e s t a b l i s h i n g  p o l i c y  h o l d e r  r e l a t i o n s h i p s  a n d  c o n d u c t i n g
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o n g o i n g  d u e  d i l i g e n c e .  M e a s u r e s  f o r  m a n a g i n g  t h e  r i s k s  s h o u l d  i n c l u d e  s p e c i f i c  I  
a n d  e f f e c t i v e  C D D  p r o c e d u r e s  t h a t  a p p l y  t o  n o n - f a c e - f a c e  p o l i c y  h o l d e r s .

1 4 . 1 .  I n  r e l a t i o n  t o  o f f s h o r e  o p e r a t i o n s ,  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  
t o ,  i n  a d d i t i o n  t o  p e r f o r m i n g  t h e  n o r m a l  K  Y P  r e q u i r e m e n t s ,  t a k e  t h e  f o l l o w i n g
m e a s u r e s :

(a) G a t h e r  s u f f i c i e n t  i n f o r m a t i o n  a b o u t -  t h e  o f f s h o r e  i n s t i t u t i o n  t o  
u n d e r s t a n d  f u l l y  t h e  n a t u r e  o f  i t s  b u s i n e s s ;  a n d  t o  d e t e r m i n e  f r o m  p u b l i c l y  
a v a i l a b l e  i n f o r m a t i o n  t h e  r e p u t a t i o n  o f  t h e  i n s t i t u t i o n  a n d  t h e  q u a l i t y  o f  
s u p e r v i s i o n ,  i n c l u d i n g  w h e t h e r  o r  n o t  i t  h a s  b e e n  s u b j e c t  t o  a  m o n e y  
l a u n d e r i n g  o r  t e r r o r i s t  f i n a n c i n g  i n v e s t i g a t i o n  o r  r e g u l a t o r y  a c t i o n .

( ib) A s s e s s  t h e  o f f s h o r e  i n s t i t u t i o n ’ s  A M L / C F T -  c o n t r o l s  a n d  a s c e r t a i n  
t h a t  t h e  l a t t e r  a r e  i n  c o m p l i a n c e  w i t h  F A T F  s t a n d a r d s .

( c)  E n s u r e  t h e  l o c a l  i n s t i t u t i o n  o b t a i n e d  a p p r o v a l  f r o m  N  A I C O M  b e f o r e  
e s t a b l i s h i n g  o f f s h o r e  o r  e n t e r i n g  i n t o  a n y  a g r e e m e n t  w i t h  a  f o r e i g n  i n s u r a n c e  
c o m p a n y .

(d) D o c u m e n t  t h e  r e s p e c t i v e  A M L / C F T  r e s p o n s i b i l i t i e s  o f  s u c h  i n s t i t u t i o n .

1 5 . 1 .  P E P S  a r c  i n d i v i d u a l s  w h o  a r c  o r  h a v e  b e e n  e n t r u s t e d  w i t h  
p r o m i n e n t  p u b l i c  f u n c t i o n s  b o t h  i n  N i g e r i a  a n d  f o r e i g n  c o u n t r i e s  a n d  t h o s e  
a s s o c i a t e d  w i t h  t h e m .  E x a m p l e s  o f  P E P s  i n c l u d e ,  b u t  a r e  n o t  l i m i t e d  t o :

(a) H e a d s  o f  S t a t e  o f  G o v e r n m e n t  ;
(b) G o v e r n o r s ;
( c )  L o c a l  G o v e r n m e n t  C h a i r m e n  ;
(d) S e n i o r  P o l i t i c i a n s ;
(e) S e n i o r  G o v e r n m e n t  O f f i c i a l s  ;

( / )  J u d i c i a l  o r  M i l i t a r y  o r  P a r a - m i l i t a r y  o f f i c i a l s  f r o m  t h e  r a n k  o f  a  m a j o r  
o r  e q u i v a l e n t ;

( g )  S e n i o r  E x e c u t i v e s  o f  S t a t e  o w n e d  C o r p o r a t i o n s  ;
(h) I m p o r t a n t  p o l i t i c a l  p a r t y  o f f i c i a l s ;
( / )  F a m i l y  m e m b e r s  o r  c l o s e  a s s o c i a t e s  o f  P E P s  ;  a n d
(J) M e m b e r s  o f  R o y a l  F a m i l i e s .

1 5 . 2 .  I n s u r a n c e  C o m p a n i e s  a r e  r e q u i r e d ,  i n  a d d i t i o n  t o  p e r f o r m i n g  C D D  
m e a s u r e s ,  t o  p u t  i n  p l a c e  a p p r o p r i a t e  r i s k  m a n a g e m e n t  s y s t e m s  t o  d e t e r m i n e  
w h e t h e r  a  p o t e n t i a l  p o l i c y  h o l d e r  o r  e x i s t i n g  p o l i c y  h o l d e r  o r  t h e  beneficial 
o w n e r  i s  a  p o l i t i c a l l y  e x p o s e d  p e r s o n .  T h e  b o a r d  o f  d i r e c t o r s  o f  t h e  i n s u r e r  
m u s t  e s t a b l i s h  a  c l i e n t  a c c e p t a n c e  p o l i c y  w i t h  r e g a r d  t o  P E P s ,  t a k i n g  a c c o u n t  
o f  t h e  r e p u t a t i o n a l  a n d  o t h e r  r e l e v a n t  r i s k s  i n v o l v e d .
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. 1 5 . 3 .  I n s u r a n c e  C o m p a n i e s  a r e  a l s o  r e q u i r e d  t o  o b t a i n  s e n i o r  m a n a g e m e n t  

a p p r o v a l  b e f o r e  t h e y  e s t a b l i s h  b u s i n e s s  r e l a t i o n s h i p s  w i t h  P E P s  a n d  t o  r e n d e r  
q u a r t e r l y  r e t u r n s  o n  t h e i r  t r a n s a c t i o n s  w i t h  P E P s  t o  N A I C O M  a n d  N F I U .

1 5 . 4 .  W h e r e  a  p o l i c y  h o l d e r  h a s  b e e n  a c c e p t e d  o r  h a s  a n  o n g o i n g  
r e l a t i o n s h i p  w i t h  t h e  i n s u r a n c e  c o m p a n y  a n d  t h e  p o l i c y  h o l d e r  o r  b e n e f i c i a l  
o w n e r  i s  s u b s e q u e n t l y  f o u n d  t o  b e  o r  b e c o m e s  P E P  ;  ( h e  i n s u r a n c e  c o m p a n y  
i s  r e q u i r e d  t o  o b t a i n  s e n i o r  m a n a g e m e n t  a p p r o v a l  i n  o r d e r  t o  c o n t i n u e  t h e  
b u s i n e s s  r e l a t i o n s h i p .

1 5 . 5 .  I n s u r a n c e  C o m p a n i e s  a r c  r e q u i r e d  t o  l a k e  r e a s o n a b l e  m e a s u r e s  t o  
e s t a b l i s h  t h e  s o u r c e  o f  w e a l t h  a n d  t h e  s o u r c e s  o f  f u n d s  o f  p o l i c y  h o l d e r s  a n d  
b e n e f i c i a l - o w n e r s  i d e n t i f i e d  a s  P E P s  a n d  r e p o r t  a l l  a n o m a l i e s  i m m e d i a t e l y  t o  
t h e  N A I C O M  a n d  o t h e r  r e l e v a n t  a u t h o r i t i e s .

1 5 . 6 .  A n  I n s u r a n c e  C o m p a n y  i n  a  b u s i n e s s  r e l a t i o n s h i p  w i t h  P E P  i s  
r e q u i r e d  t o  c o n d u c t  e n h a n c e d  o n - g o i n g  m o n i t o r i n g  o f  t h a t  r e l a t i o n s h i p .  I n  t h e  
e v e n t  o f  a n y  t r a n s a c t i o n  t h a t  i s  a b n o r m a l ,  I n s u r a n c e  C o m p a n i e s  a r e  r e q u i r e d  
t o  f l a g  t h e  c o n t r a c t  a n d  t o  r e p o r t  i m m e d i a t e l y  t o  N A I C O M  a n d  N F I U .

1 6 . 1 .  I n  t h e  c o n t e x t  o f  t h e  v e r y  l a r g e  b a s e  o f  i n s u r a n c e  p o l i c y  h o l d e r s  
a n d  t h e  s i g n i f i c a n t  d i f f e r e n c e s  i n  t h e  e x t e n t  o f  r i s k  p o s e d  b y  t h e m ,  t h e  i n s u r a n c e  
c o m p a n i e s  a r e  a d v i s e d  t o  c l a s s i f y  t h e  p o l i c y  h o l d e r s  i n t o  h i g h ,  m e d i u m  a n d  l o w  • 
r i s k ,  b a s e d  o n  t h e  i n d i v i d u a l ’ s  p r o f i l e  a n d  p r o d u c t  p r o f i l e ,  t o  d e c i d e  u p o n  t h e  
e x t e n t  o f  d u e  d i l i g e n c e .

1 6 . 2 .  T h e  i n s u r a n c e ’ s  c o m p a n y ’ s  s t r a t e g i c  p o l i c i e s  w i l l  d e t e r m i n e  i t s  
e x p o s u r e  t o  r i s k s  s u c h  a s  u n d e r w r i t i n g  r i s k ,  r e p u t a t i o n a l  r i s k ,  o p e r a t i o n a l  r i s k ,  
c o n c e n t r a t i o n  r i s k  a n d  l e g a l  r i s k .  A f t e r  d e t e r m i n i n g  t h e  s t r a t e g i c  p o l i c i e s ,  c l i e n t  
a c c e p t a n c e  p o l i c i e s  s h o u l d  b e  e s t a b l i s h e d ,  t a k i n g  a c c o u n t  o f  r i s k  f a c t o r s  s u c h  
a s  t h e  b a c k g r o u n d  a n d  g e o g r a p h i c a l  b a s e  o f  t h e  c u s t o m e r  a n d / o r  b e n e f i c i a l  
o w n e r  a n d  t h e  c o m p l e x i t y  o f  t h e  b u s i n e s s  r e l a t i o n s h i p .  A M L / C F T  c o n t r o l  
m e a s u r e s  a n d  p r o c e d u r e s  s h o u l d  t h e r e f o r e  b e  a n  i n t e g r a l  p a r t  o f  t h e  o v e r a l l  
c u s t o m e r  d u e  d i l i g e n c e  a n d  e n t e r p r i s e  r i s k  m a n a g e m e n t  o f  t h e  i n s u r a n c e  
c o m p a n y .

1 6 . 3 .  T h e  e x t e n t  a n d  s p e c i f i c  f o r m  o l T h c s e  m e a s u r e s  m a y  b e  d e t e r m i n e d  
f o l l o w i n g  a  r i s k  a n a l y s i s  b a s e d  u p o n  r e l e v a n t  f a c t o r s  i n c l u d i n g  t h e  c u s t o m e r ,  
t h e  b u s i n e s s  r e l a t i o n s h i p  a n d  t h e  t r a n s a c t i o n ( s ) .  E n h a n c e d  d u e  d i l i g e n c e  i s  
c a l l e d  f o r  w i t h  r e s p e c t  t o  h i g h e r  r i s k  c a t e g o r i e s .  D e c i s i o n s  t a k e n  o n  e s t a b l i s h i n g  
r e l a t i o n s h i p s  w i t h  h i g h e r  r i s k  c u s t o m e r s  a n d / o r  b e n e f i c i a l . o w n e r s  s h o u l d  b e  
t a k e n  b y  s e n i o r  m a n a g e m e n t .  D e p e n d i n g  o n  t h e  c i r c u m s t a n c e s  t h e  i n s u r a n c e  
c o m p a n y  m a y  a p p l y  r e d u c e d  o r  s i m p l i f i e d  m e a s u r e s  i n  t h e  c a s e  o f  l o w  r i s k  
c a t e g o r i e s .
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1 6 . 4 .  P r i o r  t o  t h e  e s t a b l i s h m e n t  o f  a  b u s i n e s s  r e l a t i o n s h i p ,  t h e  i n s u r e r  
s h o u l d  a s s e s s  t h e  c h a r a c t e r i s t i c s  o f  t h e  r e q u i r e d  p r o d u c t ,  t h e  p u r p o s e  a n d  
n a t u r e  o f  t h e  b u s i n e s s  r e l a t i o n s h i p  a n d  a n y  o t h e r  r e l e v a n t  f a c t o r s  i n  o r d e r  t o
c r e a t e  a n d  m a i n t a i n ' a  r i s k  p r o f i l e  o f  t h e  c u s t o m e r  r e l a t i o n s h i p .  B a s e d  o n  t h i s  \ 
a s s e s s m e n t ,  t h e  i n s u r e r  s h o u l d  d e c i d e  w h e t h e r  o r  n o t  t o  a c c e p t  t h e  b u s i n e s s  j  
r e l a t i o n s h i p .  A s  a  m a t t e r  o f  p r i n c i p l e ,  i n s u r e r s  s h o u l d  n o t  o f f e r  i n s u r a n c e  t o  1 

c u s t o m e r s  o r  b e n e f i c i a r i e s  t h a t  o b v i o u s l y  u s e  f i c t i t i o u s  n a m e s  o r  w h o s e  i d e n t i t y  
i s  k e p t  a n o n y m o u s .

1 6 . 5 .  T h e r e  a r e  s o m e  f a c t o r s  t h a t  m u s t  b e  c o n s i d e r e d  b y  i n s u r a n c e  
c o m p a n i e s  w h e n  c r e a t i n g  a  r i s k  p r o f i l e ,  a n d  t h e s e  a r e  n o t  i n  a n y  o r d e r  o f  
i m p o r t a n c e  a n d  t h e  f a c t o r s  l i s t e d  i n  t h e s e  R e g u l a t i o n s  a r e  n o t  e x h a u s t i v e  a n d  
i n c l u d e  w h e r e  a p p r o p r i a t e  t h e  f o l l o w i n g :

( r / ) T y p e  a n d  b a c k g r o u n d  o f  c u s t o m e r  a n d / o r  b e n e f i c i a l  o w n e r .
{b) T h e  c u s t o m e r ’ s  a n d / o r  b e n e f i c i a l  o w n e r ’ s  g e o g r a p h i c a l  b a s e .
( c )  T h e  g e o g r a p h i c a l  s p h e r e  o f  t h e  a c t i v i t i e s  o f  t h e  c u s t o m e r  a n d / o r  

b e n e f i c i a l  o w n e r .
{d) T h e  n a t u r e  o f  t h e  a c t i v i t i e s  .
(e) T h e  m e a n s  o f  p a y m e n t  a s  w e l l  a s  t h e  t y p e  o f  p a y m e n t  ( c a s h ,  w i r e  j  

t r a n s f e r ,  c h e q u e  o r  o t h e r  m e a n s  o f  p a y m e n t ) .
( / )  T h e  s o u r c e  o f  f u n d s .  J
( g )  T h e  s o u r c e  o f  w e a l t h .  \
( / i )  T h e  f r e q u e n c y  a n d  s c a l e  o f  a c t i v i t y .  \
( / ) T h e  t y p e  a n d  c o m p l e x i t y  o f  t h e  b u s i n e s s  r e l a t i o n s h i p .
(j) W h e t h e r  o r  n o t  p a y m e n t s  w i l l  b e  m a d e  t o  t h i r d  p a r t i e s .
(k) W h e t h e r  a  b u s i n e s s  r e l a t i o n s h i p  i s  d o r m a n t .
( / )  A n y  b e a r e r  a r r a n g e m e n t s .
(mi) S u s p i c i o n  o r  k n o w l e d g e  o f  m o n e y  l a u n d e r i n g ,  f i n a n c i n g  o f  t e r r o r i s m  |  

o r  o t h e r  c r i m e .

1 6 . 6 .  W h e n  t h e  i d e n t i t y  o f  c u s t o m e r s  a n d  b e n e f i c i a l  o w n e r s  w i t h  r e s p e c t  
t o  t h e  i n s u r a n c e  c o n t r a c t  h a s  b e e n  e s t a b l i s h e d  t h e  i n s u r a n c e  c o m p a n y  i s  a b l e
t o  a s s e s s  t h e  r i s k  t o  i t s  b u s i n e s s  b y  c h e c k i n g  c u s t o m e r s  a n d  b e n e f i c i a l  o w n e r s  l
a g a i n s t  i n t e r n a l  a n d  e x t e r n a l  i n f o r m a t i o n  o n  k n o w n  f r a u d s t e r s  o r  m o n e y  ji
l a u n d e r e r s  a n d  o n  k n o w n  o r  s u s p e c t e d  t e r r o r i s t s  ( p u b l i c l y  a v a i l a b l e  o n  s a n c t i o n s  |  
l i s t s  s u c h  a s  t h o s e  p u b l i s h e d  b y  t h e  U n i t e d  N a t i o n s ) .

1 6 . 7 .  I n s u r a n c e  c o m p a n i e s  m u s t  u s e  a v a i l a b l e  s o u r c e s  o f  i n f o r m a t i o n  \
w h e n  c o n s i d e r i n g  w h e t h e r  o r  n o t  t o  a c c e p t  a  r i s k .  I d e n t i f i c a t i o n  a n d  subsequent 
v e r i f i c a t i o n  w i l l  a l s o  p r e v e n t  a n o n y m i t y  o f  p o l i c y h o l d e r s  o r  b e n e f i c i a r i e s  a n d
t h e  u s e  o f  f i c t i t i o u s  n a m e s .
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( / )  F o r  t h e  p u r p o s e  o f  r i s k  c a t e g o r i z a t i o n ,  i n d i v i d u a l s  ( o t h e r  t h a n  H i g h  

N e t  W o r t h )  a n d  e n t i t i e s  w h o s e  i d e n t i t i e s  a n d  s o u r c e s  o f  w e a l t h  c a n  b e  
e a s i l y  i d e n t i f i e d  a n d  t r a n s a c t i o n s  i n  w h o s e  c o n t r a c t s  b y  a n d  l a r g e  c o n f o r m  
t o  t h e  k n o w n  p r o f i l e  m a y  b e  c a t e g o r i z e d  a s  l o w  r i s k .  I l l u s t r a t i v e  e x a m p l e s  
o f  l o w  r i s k  p o l i c y  h o l d e r s  c o u l d  b e  . s a l a r i e d  e m p l o y e e s  w h o s e  s a l a r y  
s t r u c t u r e s  a r c  w e l l  d e f i n e d ,  p e o p l e  b e l o n g i n g  t o  l o w e r  e c o n o m i c  s t r a t a  o f  
t h e  s o c i e t y ,  G o v e r n m e n t  d e p a r t m e n t s  a n d  G o v e r n m e n t  o w n e d  c o m p a n i e s ,  
r e g u l a t o r s  a n d  s t a t u t o r y  b o d i e s ,  e t c .  I n  s u c h  c a s e s ,  t h e  p o l i c y  m a y  r e q u i r e  
t h a t  o n l y  t h e  b a s i c  r e q u i r e m e n t s  o f  v e r i f y i n g  t h e  i d e n t i t y  a n d  l o c a t i o n  o f  t h e  
p o l i c y  h o l d e r  a r e  t o  b e  m e t .  N o t w i t h s t a n d i n g  t h e  a b o v e ,  i n  c a s e  o f  c o n t i n u i n g  
p o l i c i e s ,  i f  t h e  s i t u a t i o n  w a r r a n t s ,  a s  f o r  e x a m p l e  i f  t h e  p o l i c y  h o l d e r  p r o f i l e  
i s  i n c o n s i s t e n t  w i t h  h i s  i n v e s t m e n t  t h r o u g h  t o p - u p s ,  a  r e - l o o k  o n  p o l i c y  h o l d e r  
p r o f i l e  i s  t o  b e  c a r r i e d  o u t .

( / / ' )  F o r  t h e  h i g h  r i s k  p r o f i l e s ,  l i k e  f o r  p o l i c y  h o l d e r s  w h o  a r e  n o n - r e s i d e n t s ,  
h i g h  n e t  w o r t h  i n d i v i d u a l s ,  t r u s t s ,  c h a r i t i e s ,  N G O ’ s  a n d  O r g a n i z a t i o n s  
r e c e i v i n g  d o n a t i o n s ,  c o m p a n i e s  h a v i n g  c l o s e  f a m i l y  s h a r e h o l d i n g  o r  b e n e f i c i a l  
o w n e r s h i p ,  f i r m s  w i t h  s l e e p i n g  p a r t n e r s ,  p o l i t i c a l l y  e x p o s e d  p e r s o n s  ( P E P s ) ,  
a n d  t h o s e  w i t h  d u b i o u s  r e p u t a t i o n  a s  p e r  a v a i l a b l e  p u b l i c  i n f o r m a t i o n  w h o  
n e e d  h i g h e r  d u e  d i l i g e n c e ,  K  Y C  a n d  u n d e r w r i t i n g  p r o c e d u r e s  s h o u l d  e n s u r e  
h i g h e r  v e r i f i c a t i o n  a n d  c o u n t e r  c h e c k s .  I n  t h i s  c o n n e c t i o n  i n s u r e r s  a r c  a l s o  
a d v i s e d  t o  c a r r y  o u t  t h e  a p p r o p r i a t e  l e v e l  o f  d u e  d i l i g e n c e  k e e p i n g  t h e  
o b s e r v a t i o n s  a t  1 5 . 5  i n  v i e w .

17.1.  T h e  A M L / C F T  r e q u i r e m e n t s  f o c u s  o n  t h e  v u l n e r a b i l i t y  o f  t h e  
p r o d u c t s  o f f e r e d  b y  t h e  i n s u r e r s  t o  a n y  o f  t h e  p r o c e s s e s  o f  m o n e y  l a u n d e r i n g  
o r  t e r r o r i s m  f i n a n c i n g .  S o m e  v u l n e r a b l e  p r o d u c t s  a r e  i l l u s t r a t e d  i n  Appendix 
ll  B a s e d  o n  t h e  v u l n e r a b i l i t y  c r i t e r i o n ,  t h e  f o l l o w i n g  c a t e g o r i e s  o f  p r o d u c t s ,  
f o r  t h e  t i m e  b e i n g  a r c  n o t  c o v e r e d  u n d e r  t h e  A M L / C F T  r e q u i r e m e n t s  :

( / )  S t a n d  a l o n e  m e d i c a l / h e a l t h  i n s u r a n c e  p r o d u c t s .

( / / )  R e - i n s u r a n c e  a n d  r e t r o c e s s i o n  c o n t r a c t s  w h e r e  t h e  t r e a t i e s  a r e  
b e t w e e n  i n s u r a n c e  c o m p a n i e s  f o r  r e a l l o c a t i o n  o f  r i s k s  w i t h i n  t h e  i n s u r a n c e  
i n d u s t r y  a n d  d o  n o t  i n v o l v e  t r a n s a c t i o n s  w i t h  p o l i c y  h o l d e r s .

( / / / )  G r o u p  i n s u r a n c e  b u s i n e s s e s  w h i c h  a r c  t y p i c a l l y  i s s u e d  t o  a  c o m p a n y ,  
f i n a n c i a l  i n s t i t u t i o n ,  o r  a s s o c i a t i o n  a n d  g e n e r a l l y  r e s t r i c t  t h e  a b i l i t y  o f  a n  
i n d i v i d u a l  i n s u r e d  o r  p a r t i c i p a n t  t o  m a n i p u l a t e  t h e i r  i n v e s t m e n t .

( / V )  T e r m  l i f e  i n s u r a n c e  c o n t r a c t s ,  i n  v i e w  o f  t h e  a b s e n c e  o f  c u r r e n c y  
s u r r e n d e r  v a l u e  a n d  s t r i c t e r  u n d e r w r i t i n g  n o r m s  f o r  t e r m  p o l i c i e s  ( e s p e c i a l l y  
t h o s e  w i t h  l a r g e  a m o u n t s ) .

18.1.  I t  i s  i m p e r a t i v e  t o  e n s u r e  t h a t  t h e  i n s u r a n c e  b e i n g  p u r c h a s e d  i s  
r e a s o n a b l e .  A c c o r d i n g l y ,  p o l i c y  h o l d e r ’ s  s o u r c e  o f  f u n d s ,  h i s  e s t i m a t e d  n e t  
W ( ) r l h ,  e t c . ,  s h o u l d  b e  d o c u m e n t e d  p r o p e r l y  a n d  t h e  a d v i s o r  a n d / o r  e m p l o y e e

Covered
Products.

Sources o f  
funds.
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s h a l l  o b l a i n  i n c o m e  p r o o f s  a s  i n  Appendix I/ / ,  l o  e s t a b l i s h  h i s  n e e d  l o i  i n s w a p  
c o v e r .  P r o p o s a l  f o r m  m a y  a l s o  h a v e  q u e s t i o n n a i r e s  / d e c l a r a t i o n s  o n  s o u r c e  
o f  f u n d ,  a n d  d e t a i l s  o f  b a n k  a c c o u n t s .  L a r g e  s i n g l e  p r e m i u m s  s h o u l d  b e  b a c k e d  
b y  . d o c u m e n t a t i o n ,  t o  e s t a b l i s h  s o u r c e  o f  f u n d s .

P r o p o s a l  F o r m  s h o u l d ,  a t  m i n i m u m ,  c o n t a i n  t h e  f o l l o w i n g  i n l o r m a t i o n :

( < / )  N a m e  o f  t h e  i n s u r e d  ;
( / ; )  F u l l  a d d r e s s ;
( c )  P r o d u c t / s e r v i c c  s o u g h t ;
(d) S o u r c e  o f  f u n d s ;
( e )  E x p e c t e d  p r e m i u m ;
(J) B a n k e r s ;  •
(g) M e a n s  o f  i d e n t i f i c a t i o n :
(h) C l i e n t ’ s  r i s k  c a t e g o r y .

AUcnlion on 
Complex and 
Unusual 
Luge
Transactions.

1 9 . 1 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  t o  p a y  s p e c i a l  a t t e n t i o n  t o  a l t  
c o m p l e x ,  u n u s u a l  l a r g e  t r a n s a c t i o n s  o r  u n u s u a l  p a t t e r n s  o f  t r a n s a c t i o n s  t h a t  
h a v e  n o  a p p a r e n t  o r  v i s i b l e  e c o n o m i c  o r  l a w f u l  p u r p o s e .  E x a m p l e s  o f  s u c h  
t r a n s a c t i o n s  o r  p a t t e r n s  o f  t r a n s a c t i o n s  i n c l u d e  s i g n i f i c a n t  t r a n s a c t i o n s  ( h a t  
e x c e e d  c e r t a i n  l i m i t s .

1 9 . 2 .  I n s u r a n c e  c o m p a n i e s  a r e  r e q u i r e d  l o  e x a m i n e  a s  f a r  a s  p o s s i b l e  
t h e  b a c k g r o u n d  a n d  p u r p o s e  o f  s u c h  t r a n s a c t i o n s  a n d  t o  s e t  f o r t h  t h e i r  f i n d i n g s  
i n  w r i t i n g .  T h e y  a r c  r e q u i r e d  t o  r e p o r t  s u c h  f i n d i n g s  t o  N A I C O M  a n d  N F 1 U ;  
a n d  k e e p  t h e m  a v a i l a b l e  f o r  N A I C O M ,  N F 1 U ,  o t h e r  c o m p e t e n t  a u t h o r i t i e s  
a n d  a u d i t o r s  f o r  a t  l e a s t  f i v e  y e a r s .

:
"

;::!

1 9 . 3 .  A l l  i n s u r a n c e  c o m p a n i e s  e f f e c t i n g  ( r a n s f e r s / p a y m e n t s / r e m i t l a n c e  
t o  f o r e i g n  i n s u r a n c e  c o m p a n i e s ,  r e - i n s u r a n c e  c o m p a n i e s ,  e t c  m u s t  o b l a i n  l e t t e r  

o f  a t t e s t a t i o n  f r o m  N A I C O M  b e f o r e  c o n s u m m a t i n g  s u c h  t r a n s a c t i o n ( s ) .

Verification 
at the Time 
of
R edem ption /
Surrender.

2 0 . 1 .  I n  life i n s u r a n c e  b u s i n e s s ,  n o  p a y m e n t s  s h o u l d  b e  a l l o w e d  t o  3 r d  
parties except i n  cases like s u p e r a n n u a t i o n / g r a l u i l y  a c c u m u l a t i o n s  a n d  

p a y m e n t s  t o  l e g a l  h e i r s  i n  c a s e  o f  d e a t h  b e n e f i t s .  A l l  p a y m e n t s ,  s h o u l d  b e  
m a d e  a f t e r  d u e  v e r i f i c a t i o n  o f  t h e  b o n a  f i d e  b e n e f i c i a r y ,  t h r o u g h  a c c o u n t  p a y e e  

c h e q u e s .  • f
( / / )  Policy c a n c e l l a t i o n s  need p a r t i c u l a r  a t t e n t i o n  o f  i n s u r e r  e s p e c i a l l y  i n  

c l i e n l / n g c n t s  i n d u l g i n g  i n  p o l i c y  s u r r e n d e r  o n  m o r e  t h a n  o n e  o c c a s i o n .  J

(Hi) AML checks become more i m p o r t a n t  i n  c a s e  ( h e  policy has b e e n  
assigned by the policyholder to a  t h i r d  p a r t y  not related t o  h i m  ( e x c e p t  w h e r e  

t h e  assignment is to B a n k s / F I s / C a p i t a l  M a r k e t  i n t e r m e d i a r i e s ) .
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SANCTIONS

2 1 . 1 .  P u r s u a n t  t o  t h e  p r o v i s i o n s  o f  t h e  N a t i o n a l  I n s u r a n c e  C o m m i s s i o n  
Acl 1 9 9 7  a n d  I n s u r a n c e  A c t  2 0 0 3 ,  c o n t r a v e n t i o n  o f  a n y ’ o f  t h e  p r o v i s i o n s  o f  
t h e s e  r e g u l a t i o n s  s h a l l  a t t r a c t  i n  r e s p e c t  o f  i n s u r a n c e  c o m p a n i e s ,  a  l i n e  i n  t h e  
s u m  o f  N 5 0 0 ,  0 0 0 .  T h i s  i s  i n  a d d i t i o n  t o  a n y  o t h e r  s p e c i f i c  p u n i s h m e n t  u n d e r  
t h e  p r o v i s i o n  o f  t h e  c u r r e n t  A M L /  C F T  l e g i s l a t i o n s . .

2 1 . 2 .  A n y  p e r s o n  b e i n g  a  d i r e c t o r ,  s e n i o r  m a n a g e m e n t ,  m a n a g e r  o r  o t h e r  
e m p l o y e e  o f  a n  i n s u r a n c e  c o m p a n y ,  w h o ,  e i t h e r  a c t i n g  a l o n e  o r  i n  p a r t n e r s h i p  
w i t h  o t h e r s ,  c o n t r a v e n e s  t h e  p r o v i s i o n s  o f  t h e s e  r e g u l a t i o n s  u n d e r  a n y  
c i r c u m s t a n c e s ,  s h a l l  b e  s u b j e c t  t o  a n y  o r  a l l  o f  t h e  f o l l o w i n g  s a n c t i o n s :

( r / )  O n  t h e  f i r s t  i n f r a c t i o n ,  be warned in writing by the N A I C O M .
{b) O n  t h e  s e c o n d  i n f r a c t i o n ,  h i s / h e r  a p p o i n t m e n t  w i l l  b e  d i r e c t e d  b y  

N A I C O M  t o  b e  t e r m i n a t e d  a n d  h c / s h c  b e  b l a c k l i s t e d  f r o m  w o r k i n g  i n  t h e  
.  i n s u r a n c e  i n d u s t r y  ;  a n d

( c )  I n  e a c h  i n s t a n c e ,  t h e  n a m e s  o f  t h e  o f f i c e r s  p e n a l i z e d  s h a l l  b e  r e f l e c t e d  
i n  t h e  c o m p a n y ’ s  f i n a n c i a l  s t a t e m e n t s  a n d  p u b l i s h e d  i n  t h e  n e w s p a p e r s .

id) T h e  o f f i c e r  s h a l l  a l s o  b e  r e p o r t e d  t o  t h e  p r o f e s s i o n a l  b o d y  h e  o r  s h e  
b e l o n g s  t o ,  f o r  a p p r o p r i a t e  d i s c i p l i n a r y  a c t i o n .

2 1 . 3 .  I n  a d d i t i o n  t o  t h e  a b o v e  r e g u l a t o r y  s a n c t i o n s  b y  N A I C O M ,  
p a r t i c u l a r s  o f  t h e  i n s u r a n c e  c o m p a n y  a n d / o r  i n d i v i d u a l ( s )  i n v o l v e d  s h a l l  b e  
f o r w a r d e d  t o  t h e  r e l e v a n t  a u t h o r i t i e s  s u c h  a s  F F C C ,  N P F ,  1 C P C ,  e t c  I m ­
p o s s i b l e  c r i m i n a l  i n v e s t i g a t i o n  a n d  p r o s e c u t i o n .

Dll'INJTlONS

2 2 . 1 .  M o n e y  l a u n d e r i n g  i s  t h e  p r o c e s s i n g  o f  c r i m i n a l  p r o c e e d s  t o  d i s g u i s e  
t h e i r  i l l e g a l  o r i g i n .  T h i s  p r o c e s s  i s  o f  c r i t i c a l  i m p o r t a n c e ,  a s  i t  e n a b l e s  t h e  
c r i m i n a l  t o  e n j o y  t h e s e  p r o f i t s  w i t h o u t  j e o p a r d i z i n g  t h e i r  s o u r c e .  T e r r o r i s t  
F i n a n c i n g  ( F T )  i n c l u d e s  t h e  f i n a n c i n g  o f  t e r r o r i s t  a c t s ,  a n d  o f  t e r r o r i s t s  a n d  
t e r r o r i s i  o r g a n  i  z a t  i o n s .

2 2 . 2 .  “ / w i  applicant for Business”  m e a n s  t h e  p e r s o n  o r  c o m p a n y  
s e e k i n g  t o  e s t a b l i s h  a  ‘ b u s i n e s s  r e l a t i o n s h i p ’  o r  a n  o c c a s i o n a l  p o l i c y  h o l d e r  
u n d e r t a k i n g  a  ‘ o n e - o f f ’  t r a n s a c t i o n  w h o s e  i d e n t i t y  m u s t  b e  v e r i f i e d .

2 2 . 3 .  “Business Relationship^ m e a n s  a n y  a r r a n g e m e n t  b e t w e e n  " . c  
i n s u r a n c e  c o m p a n y  a n d  t h e  a p p l i c a n t  f o r  b u s i n e s s  w h o s e  p u r p o s e  i s  t o  f a c i l i t a t e  
t h e  c a r r y i n g  o u t  o !  t r a n s a c t i o n s  b e t w e e n  t h e  p a r l i e s  o n  a  ‘ f r e q u e n t ,  h a b i t u a l  o r  
r e g u l a r *  b a s i s ,  a n d  w h e r e  t h e  m o n e t a r y  v a l u e  o f  d e a l i n g s  i n  t h e  c o u r s e  o l  t h e  
a r r a n g e m e n t  i s  n o t  k n o w n  o r  c a p a b l e  o f  b e i n g  a s c e r t a i n e d  a t  l b * '  c u t s e t .

Against
In su ra n c e

Companies.

Against the 
Officers.

AM L/C FT 
Defined.

Applicant 
tor nitsinc* v

Business
Relationship.



Covered
Products.
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One-off
Transactions.

2 2 . 4 .  T h e  t e r m  “Covered Product” m e a n s  :

(a) A  p e r m a n e n t  L i f e  I n s u r a n c e  p o l i c y ,  o t h e r  t h a n  a  g r o u p  L i f e  I n s u r a n c e  
P o l i c y ;

( / ; )  A n  a n n u i t y  C o n t r a c t ,  o t h e r  t h a n  a  G r o u p  A n n u i t y  C o n t r a c t ;  a n d  

( c ) A n y  o t h e r  i n s u r a n c e  p r o d u c t s  w i t h  c a s h  v a l u e  o r  i n v e s t m e n t  f e a t u r e s .

2 2 . 5 .  “ Insurance Company”  o r  “ Insurer” m e a n s  a  c o m p a n y  t h a t  
e n g a g e s  i n  t h e  b u s i n e s s  o f  i s s u i n g  o r  u n d e r w r i t i n g  o f  i n s u r a n c e  p r o d u c t s  a n d  
i s  r e g i s t e r e d  b y  N A 1 C O M .

2 2 . 6 .  “ Insurer”  a l s o  i n c l u d e s  “ Reinsurer

2 2 . 7 .  T h e  t e r m  “ Not Covered Products”  i n c l u d e s  :

{a) G r o u p  L i f e  I n s u r a n c e  p r o d u c t s .
( b )  C h a r i t a b l e  a n n u i t i e s .
( c )  T e r m  L i f e  A s s u r a n c e .
{d) P r o p e r t y ,  p e r s o n a l  a c c i d e n t ,  h e a l t h  o r  t i t l e d  i n s u r a n c e .
(e) R e - i n s u r a n c e  a n d  r e t r o c e s s i o n  c o n t r a c t s  b e t w e e n  c o m p a n i e s  n o t  

i n v o l v i n g  p o l i c y  h o l d e r s .

2 2 . 8 .  A  ‘ o n e - o f f  t r a n s a c t i o n ’  m e a n s  a n y  t r a n s a c t i o n  c a r r i e d  o u t  o t h e r  
t h  . n  i n  t h e  c o u r s e  o f  a n  e s t a b l i s h e d  b u s i n e s s  r e l a t i o n s h i p .

2 2 . 9  “ Client”  a l s o  m e a n s  “ Policyholder”

2 2 . 1 0 .  “Current A M L / C F T  legislations” m e a n s  ;

[a)T h e  M o n e y  L a u n d e r i n g  ( P r o h i b i t i o n )  A c t  2 0 1 1 ,  a n d  

( ib)  T e r r o r i s m  ( P r e v e n t i o n )  A c t  2 0 1 1 .

A b b r e v ia t io n s

A n t i - M o n e y  L a u n d c r i n g / C o m b a t i n g  t h e  F i n a n c i n g  o f  T e r r o r i s m  
P o l i c y h o l d e r  D u e  D i l i g e n c e  
C u r r e n c y  T r a n s a c t i o n  R e p o r t  
E c o n o m i c  a n d  F i n a n c i a l  C r i m e s  C o m m i s s i o n  
F i n a n c i a l  A c t i o n  T a s k  F o r c e  
N i g e r i a n  F i n a n c i a l  I n t e l l i g e n c e  U n i t  
F i n a n c i n g  o f  T e r r o r i s m  
K ’. . o w  Y o u r  P o l i c y h o l d e r  G u i d e l i n e  
M o n e y  L a u n d e r i n g
M o n e y  L a u n d e r i n g  ( P r o h i b i t i o n )  A c t ,  2 0 0 4
N o n - C o - o p e r a t i v e  C o u n t r i e s  a n d  T e r r i t o r i e s  

.  V  'N a ( i c f n ; l t J 3 r u g  L a w  E n f o r c e m e n t  A g e n c y

A M L / C F T
C D D
C T R
E F C C
fait
NFfU
FT
kypg
M L
m l p a
N C C T
n d l e a



NIA
NAICOM
PEP
DSS
STR
G-AML/CFT

IAIS

N a t i o n a l  I n t e l l i g e n c e  A g e n c y  
N a t i o n a l  I n s u r a n c e  C o m m i s s i o n  
P o l i t i c a l l y  E x p o s e d  P e r s o n  
D e p a r t m e n t  o f  S t a t e s  S e r v i c e  
S u s p i c i o u s  T r a n s a c t i o n s  R e p o r t
G u i d a n c e  n o t e s  o n  A n t i - M o n e y  L a u n d e r i n g  a n d  C o m b a t i n g  t h e  

F i n a n c i n g  o f  T e r r o r i s m
I n t e r n a t i o n a l  A s s o c i a t i o n  o f  I n s u r a n c e  S u p e r v i s o r s .



P o u c v  H o ld er  Id e n t if ic a t io n  P r o c e d u r e  
D ocuments-that may  me o b t a i n e d  f r o m  P o l i c y  H o l d e r s

Features Documents  ^

I n s u r a n c e  C o n t r a c t s  w i t h  i n d i v i d u a l s  
•  N a m e !

( / )  P a s s p o r t .  l 
( / ' / )  N a t i o n a l  I d e n t i t y  C a r d .
{Hi) V o t e r  R e g i s t r a t i o n  C a r d .
( / V )  D r i v i n g  L i c e n s e .
0 0  L e t t e r  f r o m  a  r e c o g n i z e d  p u b l i c  i; 

a u t h o r i t y  o r  p u b l i c  s e r v a n t  v c r i f y j n ( t  |  
t h e  i d e n t i t y  a n d  r e s i d e n c e  o f  i h c  j 
p o l i c y h o l d e r .  !;

•  P r o o f  o f  R e s i d e n c e ( / ) T e l e p h o n e  b i l l .
( / V )  B a n k  a c c o u n t  s t a t e m e n t .
(iii) L e t t e r  f r o m  a n y  r e c o g n i z e d  1

p u b l i c  a u t h o r i t y  
{iv) E l e c t r i c i t y  b i l l .
( v )  T e n a n c y  A g r e e m e n t .

I n s u r a n c e  C o n t r a c t s  w i t h  c o m p a n i e s  
N a m e  o f  t h e  c o m p a n y  

1 P r i n c i p a l  p l a c e  o f  b u s i n e s s
•  M a i l i n g  a d d r e s s  o f  t h e  c o m p a n y
•  T e l e p h o n c / F a x  N u m b e r

( / )  C e r t i f i c a t e  o f  i n c o r p o r a t i o n  a n d  
M e m o r a n d u m  a n d  A r t i c l e s  o f  
A s s o c i a t i o n .
( / / )  R e s o l u t i o n  o f  t h e  B o a r d  o f  

D i r e c t o r s  t o  o p e n  a n  a c c o u n t  a n d  
i d e n t i f i c a t i o n  o f  t h o s e  w h o  h a v e  
a u t h o r i t y  t o  o p e r a t e  t h e  a c c o u n t .  
( / / 7 )  P o w e r  o f  A t t o r n e y  g r a n t e d  t o  

i t s  m a n a g e r s ,  o f f i c e r s  o r  e m p l o y e e s  
t o  t r a n s a c t  b u s i n e s s  o n  i t s  b e h a l f .

I n s u r a n c e  C o n t r a c t s  w i l l ,  p a r t n e r s h i p  
f i r m s

•  N a m e
•  A d d r e s s
•  N a m e s  o f  a l l  p a r t n e r s  a n d  t h e i r  

a d d r e s s e s
• T e l e p h o n e  n u m b e r s  o f  t h e  f i r m  

a n d  p a r t n e r s

( / )  R e g i s t r a t i o n  c e r t i f i c a t e ,  i f  
r e g i s t e r e d .

( / / )  P a r t n e r s h i p  D e e d .
(iii) P o w e r  o f  A t t o r n e y  g r a n t e d  t o n  
p a r t n e r  o r  a n  e m p l o y e e  o f  t h e  f i r m  
t o  t r a n s a c t  b u s i n e s s  o n  i t s  b e h a l f
{iv) A n y  o f f i c i a l l y  v a l i d  d o c u m e n t  

i d e n t i f y i n g  t h e  p a r t n e r s  a n d  t h c  
p e r s o n s h o l d i n g  t h e  P o w e r  ° *  
A t t o r n e y  a n d  t h e i r  A d d r e s s e s



I n s u r a n c e  C o n t r a c t s  w i t h  t r u s t s  
a n d  f o u n d a t i o n s .
N a m e s  o f  t r u s t e e s ,  b e n e f i c i a r i e s  
a n d  s i g n a t o r i e s .
N a m e s  a n d  a d d r e s s e s  o f  t h e  
f o u n d e r ,  t h e  M a n a g e r s / D i r e c t o r s  
a n d  t h e  b e n e f i c i a r i e s  T e l e p h o n e /  
f a x  n u m b e r s .

( / )  C e r t i f i c a t e  o f  r e g i s t r a t i o n ,  i f  
r e g i s t e r e d
( / / )  P o w e r  o f  A t t o r n e y  g r a n t e d  t o  
t r a n s a c t  b u s i n e s s  o n  i t s  b e h a l f .
(iii) A n y  o f f i c i a l l y  v a l i d  d o c u m e n t  t o  

i d e n t i f y  t h e  t r u s t e e s ,  s e t t l e r s ,  
b e n e f i c i a r i e s  a n d  t h o s e  h o l d i n g  
P o w e r  o f  A t t o r n e y ,  f o u n d e r s /  
M a n a g e r s / D i r e c t o r s  a n d  t h e i r  
a d d r e s s e s .
(iv) R e s o l u t i o n  o f  t h e  m a n a g i n g  

b o d y  o f  t h e  f o u n d a t i o n / a s s o c i a t i o n .
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I n c o m e  P ro o fs
Appendix I I I

Standard Income Proofs :
Income t a x  a s s e s s m e n t  o r d e r s / I n c o m e  T a x  R e t u r n s
Employer’s C e r t i f i c a t e
Audited C o m p a n y  a c c o u n t s
Audited f i r m  a c c o u n t s  a n d  P a r t n e r s h i p  D e e d

Non-standard Income Proofs  :

C h a r t e r e d  A c c o u n t a n t ’ s  C e r t i f i c a t e  
A g r i c u l t u r a l  I n c o m e  C e r t i f i c a t e  
A g r i c u l t u r a l - l a n d  d e t a i l s  a n d  I n c o m e  a s s e s s m e n t s  
B a n k  C u r r e n c y - f l o w s  s t a t e m e n t s ,  P a s s - b o o k  
D e b e n t u r e  C e r t i f i c a t e  
D i v i d e n d  W a r r a n t  
B o n d  C e r t i f i c a t e  
S h a r e  C e r t i f i c a t e
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Appendix I V
Illu str a tiv e  L is t  oi; S usp ic io u s  T r a n s a c t io n s

1 .  P o l i c y  h o l d e r  i n s i s t i n g  o n  a n o n y m i t y ,  r e l u c t a n c e  t o  p r o v i d e  i d e n t i f y i n g  
i n f o r m a t i o n ,  o r  p r o v i d i n g  m i n i m a l ,  s e e m i n g l y  f i c t i t i o u s  i n f o r m a t i o n .

2 .  C u r r e n c y  b a s e d  s u s p i c i o u s  t r a n s a c t i o n s  f o r  p a y m e n t  o f  p r e m i u m  a n d  
t o p  u p s  o v e r  a n d  a b o v e  N 5 0 0 , 0 0 0  p e r  p e r s o n  p e r  p o l i c y  ;

3 .  F r e q u e n t  p o l i c y  s u r r e n d e r s  b y  p o l i c y h o l d e r s  ;
4 .  A s s i g n m e n t s  t o  u n r e l a t e d  p a r t i e s  w i t h o u t  v a l i d  c o n s i d e r a t i o n ;
5 .  R e q u e s t  f o r  a  p u r c h a s e  o f  p o l i c y  i n  a m o u n t  c o n s i d e r e d  b e y o n d  h i s  

a p p a r e n t  n e e d  ;
6 .  P o l i c y  f r o m  a  p l a c e  w h e r e  h e  d o e s  n o t  r e s i d e  o r  i s  e m p l o y e d  ;
7 .  U n u s u a l  t e r m i n a t i n g  o f  p o l i c i e s  a n d  r e f u n d s ;
8 .  F r e q u e n t  r e q u e s t  f o r  c h a n g e  i n  a d d r e s s e s  ;
9 .  B o r r o w i n g  t h e  m a x i m u m  a m o u n t  a g a i n s t  a  p o l i c y  s o o n  a f t e r  b u y i n g  i t ;

1 0 .  I n f l a t e d  o r  t o t a l l y  f r a u d u l e n t  c l a i m s  e . g .  b y  a r s o n  o r  o t h e r  m e a n s : 
C a u s i n g  a  f r a u d u l e n t  c l a i m  t o  b e  m a d e  t o  r e c o v e r  p a r t  o f  t h e  I n v e s t e d  

i l l e g i t i m a t e  f u n d s ;
11.  O v e r p a y m e n t  o f  p r e m i u m s  w i t h  a  r e q u e s t  f o r  a  r e f u n d  o f  t h e  a m o u n t  

o v e r p a i d .  *

Made a t  A b u j a  t h i s  3 0 t h  d a y  o f  J a n u a r y ,  2 0 1 2 .

F o la  D a n ie l

Commissioner for  Insurance



P a r t  3
K n o w  y o u r  P o l ic y  H o l d e r  G u id a n c e  N o tes  

A r r a n g e m e n t  o r  S ec tio n s

1 . 0 .  I n t r o d u c t i o n .
1. 1 .  T h e  D u t y  t o  O b t a i n  E v i d e n c e  o f  I d e n t i f i c a t i o n .
1 . 2 .  T h e  N a t u r e  a n d  L e v e l  o f  t h e  B u s i n e s s  t o  b e  C o n d u c t e d .
1 . 3 .  A p p l i c a t i o n  o f  C o m m e r c i a l  J u d g m e n t .

2 . 0 .  E s t a b l i s h i n g  I d e n t i t y .
2 . 1 .  I d e n t i f i c a t i o n  E v i d e n c e .
2 . 2 .  W h a t  i s  I d e n t i t y .
2 . 3 .  W h e n  M u s t  I d e n t i t y  b e  V e r i f i e d .
2 . 4 .  R e d e m p t i o n s / S u r r e n d e r s .
2 . 5 .  W h o s e  I d e n t i t y  S h o u l d  b e  V e r i f i e d .
2 . 6 .  D e p o s i t  A d m i n i s t r a t i o n .
2 . 7 .  P e r s o n a l  P e n s i o n  S c h e m e s .
2 . 8 .  T i m i n g  o f  I d e n t i f i c a t i o n  R e q u i r e m e n t s .
2 . 9 .  C a n c e l l a t i o n / C o o l i n g  o f f  P e r i o d .
3 . 0 .  I d e n t i f i c a t i o n  P r o c e d u r e s .
3 . 1 .  G e n e r a l  P r i n c i p l e s .
3 . 2 .  N e w  P o l i c y  f o r  E x i s t i n g  P o l i c y h o l d e r s .
3 . 3 .  C e r t i f i c a t i o n  o f  I d e n t i f i c a t i o n  D o c u m e n t s .
3 . 4 .  R e c o r d s  o f  I d e n t i f i c a t i o n  E v i d e n c e .
3 . 5 .  C o n c e s s i o n — P a y m e n t  b y  P o s t .
3 . 6 .  D e p o s i t  A d m i n i s t r a t i o n  ( D A ) .
3 . 7 .  I n v e s t m e n t  L i n k e d  P o l i c y / D A .
4 . 0 .  E s t a b l i s h i n g  o f  I d e n t i t y .
4 . 1 .  P r i v a t e  I n d i v i d u a l s .
4 . 2 .  P r i v a t e  I n d i v i d u a l s  R e s i d e n t  i n  N i g e r i a .
4 . 3 .  C h e c k s  o n  P r i v a t e  I n d i v i d u a l s  R e s i d e n t  i n  N i g e r i a .
4 . 4 .  E l e c t r o n i c  C h e c k s .
4 . 5 .  P r i v a t e  I n d i v i d u a l s  n o t  R e s i d e n t  i n  N i g e r i a .
4 - 6 .  S u p p l y  o f  I n f o r m a t i o n  b y  P o s t ,  T e l e p h o n e  a n d  E l e c t r o n i c  

m e a n s  ( P r i v a t e  I n d i v i d u a l s  n o t  R e s i d e n t  i n  N i g e r i a ) .
4 -  7 .  N o n  F a c e - T o - F a c e  I d e n t i f i c a t i o n .
5 -  0 .  E s t a b l i s h i n g  I d e n t i t y - P u r e  C o r p o r a t e  P o l i c y  H o l d e r s .
5 * 1 .  G e n e r a l  P r i n c i p l e s .
6 * 0 .  N o n  F a c e - T o - F a c e  B u s i n e s s .
6 -  1 .  P r o c e d u r e s  f o r  L o w  R i s k s  C o r p o r a t e  B u s i n e s s - P u b l i c  R e g i s t e r e d

C o m p a n i e s .
6 - 2 .  P r i v a t e  C o m p a n i e s .
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6 . 3 .  A d d i t i o n a l  M e a s u r e  f o r  H i g h e r  R i s k  B u s i n e s s  R e l a t i n g  t o  P r i V a ( c
C o m p a n i e s .

E s t a b l i s h i n g  I d e n t i t y  o t h e r  I n s t i t u t i o n s .  |
E s t a b l i s h i n g  I d e n t i t y - C l u b s  a n d  S o c i e t i e s .

6 . 4 .  E s t a b l i s h i n g  I d e n t i t y - O c c u p a t i o n a l  P e n s i o n  S c h e m e s .
7 . 0 .  R e l i g i o u s  O r g a n i z a t i o n  ( R O ) . .
8 . 0 .  E s t a b l i s h i n g  I d c n t i l y - 3 - T i e r s  o f  G o v e r n m e n t / P a r a s t a l a l s  a n d  E d u c a t i o n a l

Institutions. |
9 . 0 .  R e l i a n c e  o n  I n t e r m e d i a r i e s  o r  o t h e r  T h i r d  P a r t i e s  t o  V e r i f y  I d e n t i t y  o r  |

t o  I n t r o d u c e  B u s i n e s s .
9 . 1 .  W h o  C a n  B e  R e l i e d  U p o n  a n d  i n  W h a t  C i r c u m s t a n c e s .
9 . 1 . 2 .  I n t r o d u c t i o n s  f r o m  A u t h o r i z e d  I n s u r a n c e  I n t e r m e d i a r i e s .
9.1.4. Written Applications.
9 . 2 . 1 .  N o n - W r i t t e n  A p p l i c a t i o n s .
1 0 . 1 .  I n t r o d u c t i o n  f r o m  F o r e i g n  I n t e r m e d i a r i e s .
1 1 . 1 .  C o r p o r a t e  G r o u p  I n t r o d u c t i o n s .
1 3 . 1 .  B u s i n e s s  C o n d u c t e d  b y  A g e n t s .
1 4 . 1 .  C o r r e s p o n d e n t  R e l a t i o n s h i p .
1 5 . 1 .  A c q u i s i t i o n  o f  O n e  I n s u r a n c e  C o m p a n y  o r  B u s i n e s s  b y  A n o t h e r .
1 6 . 1 .  E x e m p t i o n  f r o m  I d e n t i f i c a t i o n  P r o c e d u r e s .
17.0. Action for Non-Compliance with K YPG .



K N O W  Y O U R  P O L I C Y H O L D E R  ( K Y P )  G U I D A N C E  N O T E S  
F O R  I N S U R A N C E  I N D U S T R Y  I N  N I G E R I A

I
1.0. Introduction

1 . 0 .  1. T h i s  m a n u a l  i s  i n t e n d e d  t o  s e r v e  a s  a  f u r t h e r  g u i d e  t o  i n s u r a n c e  
c o m p a n i e s  i n  N i g e r i a  o n  t h e  p r o c e d u r e s  n e c e s s a r y  f o r  t h e  p r o p e r  k n o w l e d g e  
o f  t h e i r  p o l i c y  h o l d e r s .  H a v i n g  s u f f i c i e n t  i n f o r m a t i o n  a b o u t  y o u r  p o l i c y  h o l d e r  
a n d  m a k i n g  u s e  o f  t h a t  i n f o r m a t i o n  i s  t h e  m o s t  e f f e c t i v e  w e a p o n  a g a i n s t  b e i n g  
u se d  to  l a u n d e r  t h e  p r o c e e d s  o f  c r i m e .  I n  a d d i t i o n  to  m i n i m i z i n g  t h e  r i s k s  o f  
b e in g  u s e d  f o r  i l l i c i t  a c t i v i t i e s ,  i t  p r o v i d e s  p r o t e c t i o n  a g a i n s t  f r a u d ,  r e p u t a t i o n a l  
a n d  f i n a n c i a l  r i s k s  a n d  e n a b l e s  i n d i v i d u a l  i n s u r a n c e  c o m p a n i e s  t o  r e c o g n i z e  
a n d  d e a l  w i t h  a c t i v i t i e s  t h a t  a r e  o u t  o f  t u n e .  T h i s  d o c u m e n t  h a s  a l s o  s t a t e d  t h e  
p r o c e d u r e  f o r  c o n d u c t i n g  p o l i c y  h o l d e r  d u e  d i l i g e n c e .

1 .0 .  2 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  n o t  e s t a b l i s h  a  b u s i n e s s  r e l a t i o n s h i p  
u n t i l  a l l  r e l e v a n t  p a r t i e s  t o  t h e  r e l a t i o n s h i p  h a v e  b e e n  i d e n t i f i e d  a n d  t h e  n a t u r e  
o f  t h e  b u s i n e s s e s  t h e y  i n t e n d  t o  c o n d u c t  h a v e  b e e n  a s c e r t a i n e d .  O n c e  a n  
o n g o i n g  b u s i n e s s  r e l a t i o n s h i p  h a s  b e e n  e s t a b l i s h e d ,  a n y  a c t i v i t y  t h a t  i s  
i n c o n s i s t e n t  w i t h  t h e  n o r m  m u s t  b e  f u r t h e r  e x a m i n e d  t o  e l i m i n a t e  s u s p i c i o n  o f  
m o n e y  l a u n d e r i n g .

1 .0 .  3 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  e n s u r e  t h a t  t h e i r  p r o p o s a l  f o r m  c o n t a i n  
a  l i s t  o f  K Y P  d o c u m e n t a r y  r e q u i r e m e n t s ,  w h i c h  t h e i r  c l i e n t s  a r e  t o  p r o v i d e  a t  
th e  p o i n t  o f  c o m m e n c i n g  r e l a t i o n s h i p .

1 .1 .1 .  T h e  f i r s t  r e q u i r e m e n t  o f  k n o w i n g  y o u r  p o l i c y  h o l d e r  f o r  A M L /  
C F T  p u r p o s e s  i s  f o r  t h e  i n s u r a n c e  c o m p a n y  t o  b e  s a t i s f i e d  t h a t  a  p r o s p e c t i v e  
p o l i c y  h o l d e r  i s  w h o  h e / s h e  c l a i m s  t o  b e .

1 .1 .2 .  I n s u r a n c e  c o m p a n i e s  s h o u l d  n o t  c a r r y  o u t ,  o r  a g r e e  t o  c a r r y  o u t ,  
i n s u r a n c e  b u s i n e s s  o r  p r o v i d e  a d v i c e  t o  a  p o l i c y  h o l d e r  o r  p o t e n t i a l  p o l i c y  
h o ld e r ,  u n l e s s  t h e y  a r e  c e r t a i n  a s  t o  w h o  t h a t  p e r s o n  a c t u a l l y  i s .  I f  t h e  p o l i c y  
h o ld e r  is  a c t i n g  o n  b e h a l f  o f  a n o t h e r ,  e . g .  s o m e o n e  e l s e  is  p a y i n g  p o l i c y  p r e m i u m ,  
o r  t h e  p o l i c y  i s  t o  b e  h 6 1 d  i n  t h e  n a m e  o f  s o m e o n e  e l s e ,  t h e n  t h e  i n s u r a n c e  
c o m p a n y  h a s  t h e  o b l i g a t i o n  t o  v e r i f y  t h e  i d e n t i t y  o f  b o t h  t h e  p o l i c y  h o l d e r  a n d  
th e  i n t e r m e d i a r i e s  u n l e s s  t h e  p o l i c y  h o l d e r  i s  i t s e l f  a  N i g e r i a n  r e g u l a t e d i n s u r a n c e  
c o m p a n y .

1 .1 .3 .  A l t h o u g h  i n s u r a n c e  c o m p a n i e s  h a v e  t h e  d u t y  t o  o b t a i n  e v i d e n c e  in  
r e s p e c t  o f  t h e i r  p o l i c y  h o l d e r s ,  t h e r e  a r e  c e r t a i n  e x c e p t i o n s  t o  t h i s  d u t y  a s  s e t  
o u t  in  S e c t i o n  9  o f  t h i s  M a n u a l .  H o w e v e r ,  s i n c e  e x e m p t i o n s  a r e  d i f f i c u l t  t o  
a p p ly ,  i n s u r a n c e  c o m p a n i e s  a r e  a d v i s e d  t o  i d e n t i f y  a l l  r e l e v a n t  p a r t i e s  to  t h e  
r e l a t i o n s h i p  f r o m  t h e  o u t s e t .  T h e  g e n e r a l  p r i n c i p l e s  a n d  m e a n s  o f  o b t a i n i n g  
s a t i s f a c t o r y  i d e n t i f i c a t i o n  e v i d e n c e  a r e  a l s o  s e t  o u t  b e l o w /
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1 .2 .1 . S u f f ic ie n t  i n f o r m a t i o n  s h o u l d  b e  o b t a i n e d  o n  t h e  n a t u r e  of tlie ( 
b u s in e s s  th a t  th e  p o l ic y  h o ld e r  i n t e n d s  t o  u n d e r t a k e ,  i n c l u d i n g  t h e  cxpcctedor l; 
p r e d ic ta b le  p a t te rn  o f  t r a n s a c t i o n s .

!
1 .2 .2 . T h e  in f o r m a t io n  c o l l e c t e d  a t  t h e  o u t s e t  f o r  t h i s  p u r p o s e  should ! 

in c lu d e :
(a) P u rp o s e  a n d  r e a s o n  f o r  t h e  p o l i c y  e s t a b l i s h i n g  t h e  r e l a t i o n s h i p ;
(b) Nature and type of the insurance business that is to be undertaken; f
(c )  E x p e c te d  o r ig in  o f  th e  f u n d s  t o  b e  u s e d  t o  p a y  t h e  p r e m i u m  during ; 

th e  r e l a t i o n s h i p ; a n d
(d) D e ta i ls  o f  o c c u p a t i o n / e m p l o y m e n t / b u s i n e s s  a c t i v i t i e s  a n d  sou rcesof 

w e a lth  o r  in c o m e .

1 .2 .3 . R e a s o n a b le  s t e p s  s h o u l d  b e  t a k e n  t o  k e e p  t h e  i n f o r m a t i o n  up to j 
d a te  a s  th e  o p p o r tu n i t i e s  a r i s e ,  e .g .  w h e n  a n  e x i s t i n g  p o l i c y  h o l d e r  takes up ; 
a d d ilio n a l/n e w  in s u ra n c e  p r o d u c l / p o l i c y .  S u c h  i n f o r m a t i o n  o b t a i n e d  d u r in g  any ! 
m e e tin g , d i s c u s s io n  o r  o t h e r  c o m m u n i c a t i o n  w i t h  t h e  p o l i c y  h o l d e r  sh o u ld  be • 
r e c o rd e d  a n d  k e p t  in  th e  p o l i c y  h o l d e r ’s  f i l e  t o  e n s u r e ,  a s  f a r  a s  p rac ticab le , ! 
th a t  c u r re n t  p o l ic y  h o ld e r  i n f o r m a t i o n  i s  r e a d i l y  a c c e s s i b l e  t o  t h e  N A ICO M  
R e la t io n s h ip /C o m p l ia n c e  O f f i c e r  ( N R O )  o r  r e l e v a n t  r e g u l a t o r y  b o d ie s .

j
1 .3 .1 . I n s u r a n c e  c o m p a n i e s  a r e  a d v i s e d  t o  t a k e  a  r i s k - b a s e d  approach \ 

to  th e  ‘K n o w  Y o u r  P o l i c y  H o l d e r s ’ r e q u i r e m e n t s .  D e c i s i o n s  s h o u l d  b e  taken 1 
o n  th e  n u m b e r  o f  t im e s  to  v e r i f y  t h e  s u b j e c t s  w i t h i n  a  r e l a t i o n s h i p ,  the ! 
id e n t if ic a t io n  e v id e n c e  r e q u i r e d ,  a n d  w h e n  a d d i t i o n a l  c h e c k s  a r e  necessary . • 
F o r  e x a m p le ,  fo r  g r o u p  p o l i c y  r e l a t i o n s h i p s ,  a l l  j o i n t  p o l i c y h o l d e r s  n e e d  to be ; 
v e r if ie d ;  w h e re  p r a c t i c a b l e  f o r  a  c o m p a n y  o r  p a r t n e r s h i p ,  a l l  f o c u s  should be 
o n  th e  p r in c ip a l  o w n e r s / c o n t r o l l e r s  w h o s e  i d e n t i t i e s  n e e d  t o  b e  v e r i f i e d .

1 .3 .2 . T h e  id e n t i f ic a t io n  e v i d e n c e  c o l l e c t e d  a t  t h e  o u t s e t  s h o u l d  b e  viewed ' 
a g a in s t  th e  in h e r e n t  r i s k s  in  t h e  b u s i n e s s  o r  s e r v i c e .

2 .0 . E sta bl ish in g  I d e n t it y  , jj

2 .1 .1 . It is  im p o r ta n t  to  n o t e  t h a t  t h e  p o l i c y  h o l d e r  i d e n t i f i c a t i o n  process |  
s h o u ld  n o t s ta r t  a n d  e n d  a t  th e  p o i n t  o f  a p p l i c a t i o n  b u t  s h o u l d  c o n t i n u e  as far |  
as  th e  b u s in e s s  r e l a t i o n s h ip  s u b s i s t s .  T h e  p r o c e s s  o f  c o n f i r m i n g  a n d  updating |  
id e n tity  a n d  a d d r e s s ,  a n d  t h e  e x t e n t  o f  a d d i t i o n a l  K  Y  P  i n f o r m a t i o n  collected  
w ill h o w e v e r  d i f f e r  f r o m  o n e  t y p e  o f  i n s u r a n c e  c o m p a n y  t o  a n o t h e r .

2 .1 .2 .  T h e  g e n e r a l  p r i n c i p l e s  f o r  e s t a b l i s h i n g  t h e  i d e n t i t y  o f  b o th  legal jj 
a n d  n a tu ra l  p e r s o n s ,  a n d  th e  g u i d a n c e  o n  o b t a i n i n g  s a t i s f a c t o r y  id e n t i f ic a t io n  f 
e v id e n c e  s e t  o u t  in  th i s  m a n u a l  a r e  b y  n o  m e a n s  e x h a u s t i v e .

2 .2 .1 .  I d e n t i ty  g e n e r a l l y  m e a n s  a  s e t  o f  a t t r i b u t e s  s u c h  a s  n a m e s  used, |  
d a te  o f  b i r th / in c o r p o r a te d  a n d  t h e  r e s i d e n t i a l / b u s i n e s s  a d d r e s s  w h e r e  t h e  policy f
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holder c a n  b e  l o c a t e d .  T h e s e  a r e  f e a t u r e s ,  w h i c h  c a n  u n i q u e l y  i d e n t i f y  a  n a t u r a l  
o r le g a l  p e r s o n .

2 .2 .2 .  I n  t h e  c a s e  o f  a  n a t u r a l  p e r s o n ,  t h e  d a t e  o f  b i r t h  s h o u l d  b e  o b t a i n e d  
as a n  i m p o r t a n t  i d e n t i f i e r  i n  s u p p o r t  o f  t h e  n a m e .  T h e r e  i s  h o w e v e r  n o  
c o m p u l s i o n  t o  v e r i f y  t h e  d a t e  o f  b i r t h  p r o v i d e d  b y  t h e  p o l i c y  h o l d e r .

2 . 2 . 3 .  W h e r e  a n  i n t e r n a t i o n a l  p a s s p o r t / n a l i o n a l  i d e n t i t y  c a r d  i s  t a k e n  a s  
e v id e n c e  o f  i d e n t i t y ,  t h e  n u m b e r ,  d a t e  a n d  p l a c e / c o u n t r y  o f  i s s u e  ( a s  w e l l  a s  
e x p i r i n g  d a t e  i n  t h e  c a s e  o f  i n t e r n a t i o n a l  p a s s p o r t )  s h o u l d  b e  r e c o r d e d .

2 . 3 . 1 .  I d e n t i t y  m u s t  b e  v e r i f i e d  w h e n e v e r  a  b u s i n e s s  r e l a t i o n s h i p  is  to  b e  w h e n  must 

e s t a b l i s h e d ,  o r  a  o n e - o f f  t r a n s a c t i o n  o r  s e r i e s  o f  l i n k e d  t r a n s a c t i o n s  a r e  Identity he 

u n d e r t a k e n .  I t  s h o u l d  b e  n o t e d  t h a t  t r a n s a c t i o n  in  t h i s  m a n u a l  i s  d e f i n e d  to  V cn,lw I- 
i n c lu d e  t h e  g i v i n g  o f  a d v i c e .  M o w e v e r ,  a d v i c e  i s  n o t  i n t e n d e d  to  a p p l y  to  t h e  
p r o v i s i o n  o f  i n f o r m a t i o n  a b o u t  t h e  a v a i l a b i l i t y  o f  p r o d u c t s  o r  s e r v i c e s  o r  to
a p p ly  to  a  f i r s t  i n t e r v i e w / d i s c u s s i o n  p r i o r  t o  e s t a b l i s h i n g  a  r e l a t i o n s h i p .

2 . 3 . 2 .  O n c e  i d e n t i f i c a t i o n  p r o c e d u r e s  h a v e  b e e n  s a t i s f a c t o r i l y  c o m p l e t e d ,  
a n d  t h e  b u s i n e s s  r e l a t i o n s h i p  e s t a b l i s h e d ,  a s  l o n g  a s  c o n t a c t  o r  a c t i v i t y  is  
m a i n t a i n e d  a n d  r e c o r d s  c o n c e r n i n g  t h a t  p o l i c y  h o l d e r  a r e  k e p t ,  n o  f u r t h e r  
e v i d e n c e  o f  i d e n t i t y  i s  n e e d e d  w h e n  t r a n s a c t i o n  o r  a c t i v i t y  is  s u b s e q u e n t l y  
u n d e r t a k e n .

2 . 4 . 1 .  W h e n  a  p o l i c y  h o l d e r  f i n a l l y  r e a l i z e s  h i s  i n v e s t m e n t ,  s u r r e n d e r s  h i s  Redemptions/ 

l i f e  p o l i c y  o r  p o l i c y  a t t a i n s  m a t u r i t y  o r  t o  b e  p a i d  c l a i m s  ( w h o l l y  o r  p a r t i a l l y ) ,  i f  ^ u,Tenders- 
th e  a m o u n t  p a y a b l e  i s  i n  e x c e s s  o f N 5  m i l l i o n  f o r  a n  i n d i v i d u a l  a n d  N 1 0  m i l l i o n
fo r  a  b o d y  c o r p o r a t e ,  o r  s u c h  o t h e r  m o n e t a r y  a m o u n t s  a s  m a y  f r o m  t i m e  to  
t im e  b e  s t i p u l a t e d  b y  a p p l i c a b l e  m o n e y  l a u n d e r i n g  l e g i s l a t i o n ,  t h e  i d e n t i t y  o f  
th e  p o l i c y  h o l d e r  m u s t  b e  v e r i f i e d  a n d  r e c o r d e d  i f  it h a d  n o t  b e e n  d o n e  p r e v io u s ly .

In  t h e  c a s e  o f  r e d e m p t i o n  o f  a n  i n v e s t m e n t  o r  s u r r e n d e r  o f  p o l i c y  ( w h o l l y  
o r  p a r t i a l l y ) ,  t h e  i n s u r a n c e  c o m p a n y  w i l l  b e  c o n s i d e r e d  to  h a v e  t a k e n  r e a s o n a b l e  
m e a s u r e s  t o  e s t a b l i s h  t h e  i d e n t i t y  o f  t h e  p o l i c y  h o l d e r / i n v e s t o r  w h e r e  p a y m e n t  
is m a d e  t o  t h e  l e g a l  o w n e r  o f  t h e  c l a i m s / s u r r c n d e r / p o l i c y  p r o c e e d s  b y  m e a n s  
o f  a  c h e q u e  c r o s s e d ”  a c c o u n t  p a y e e ” .

2 . 5 . 1 .  (a) P o licy  h o ld e r s — S u f f i c i e n t  e v i d e n c e  o f  t h e  i d e n t i t y  m u s t  b e  Whose

o b t a i n e d  t o  a s c e r t a i n  t h a t  t h e  c l i e n t  i s  w h o  h e / s h e  c l a i m s  to  b e .  id e n t i ty
should be

( b ) The in te rm e d ia ry  acting  oh beha lf  o f  another.— T h e  o b l i g a t i o n  i s  Verified.
; t o  o b t a i n  s u f f i c i e n t  e v i d e n c e  o f  ( b o t h )  t h e i r  i d e n t i t i e s .  T h i s  r u l e  i s  h o w e v e r ,  

s u b j e c t  t o  s o m e  e x c e p t i o n s  e . g .  i n  c o - i n s u r a n c e  w h e r e  t h e  l e a d  u n d e r w r i t e r /  
b r o k e r  s u p p l i e d  t h e  n o r m a l  p l a c e m e n t  s l i p .

2 . 5 . 2 .  T h e r e  i s  n o  o b l i g a t i o n  t o  l o o k  b e y o n d  t h e  p o l i c y  h o l d e r  w h e r e  :
( a )  I t  i s  a c t i n g  o n  i t s  o w n  a c c o u n t  ( r a t h e r  t h a n  f o r  a  s p e c i f i c  c l i e n t  o r  

g r o u p  o f  c l i e n t s ) ;
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^cP0si( 
^miiiistra. 
ti'Qns (DA).

(b) T h e  c l i e n t  is  a n  I n s u r a n c e  C o m p a n y ;  R e i n s u r a n c e  C o m p a n y  o r other I
r e g u la te d  in s u r a n c e  c o m p a n i e s ; a n d  |

i
(c )  A ll  th e  b u s i n e s s  is  to  b e  u n d e r t a k e n  i n  t h e  n a m e  o f  a  regulated I 

in s u r a n c e  c o m p a n y .

2.5.3. In  o th e r  c i r c u m s t a n c e s ,  u n l e s s  t h e  c l i e n t  i s  a  r e g u l a t e d  insurance ;
c o m p a n y  a c t in g  a s  b r o k e r  o r  i n t e r m e d i a r y  o n  b e h a l f  o f  o n e  o r  m o r e  underlying |  
c l ie n ts  w i th in  N ig e r ia ,  a n d  h a s  g i v e n  w r i t t e n  a s s u r a n c e  t h a t  i t  h a s  obtained j 
a n d  r e c o r d e d  e v id e n c e  o f  i d e n t i t y  to  t h e  r e q u i r e d  s t a n d a r d s ,  id en tifica tion  f 
e v id e n c e  s h o u ld  b e  v e r i f i e d  f o r : 1

(r/) T h e  n a m e d  p o l i c y  h o l d e r / i n s u r e d  i n  w h o s e  n a m e  t h e  p o licy  is |  
i s s u e d ;

(b) A n y  p r in c ip a l  b e n e f i c i a l  o w n e r  o f  p o l i c y  b e i n g  i n s u r e d  w h o  is  not the 
p o l ic y  h o ld e r  o r  n a m e d  i n s u r e d  ;

(c )  T h e  p r in c ip a l  c o n t r o l l e r ( s )  o f  b u s i n e s s  r e l a t i o n s h i p  (i.e. th o s e  who
re g u la r ly  p r o v id e  i n s t r u c t i o n s ) ; a n d  |

(d) A n y  i n t e r m e d ia t e  p a r t i e s  (e.g. w h e r e  t h e  f u n d  i s  m a n a g e d  o r  owned 
b y  an  in te r m e d ia r y ) .

(e) A p p r o p r ia te  s t e p s  s h o u l d  a l s o  b e  t a k e n  t o  i d e n t i f y  d i r e c t o r s .

2.5.4. J o in t  A p p l i c a n t s / P o l i c y  H o l d e r s — I d e n t i f i c a t i o n  evidence should ; 
b e  o b ta in e d  f o r  a l l  th e  p o l i c y  h o l d e r s .

2.5.5. H ig h e r  r i s k  b u s i n e s s  u n d e r t a k e n  f o r  p r i v a t e  c o m p a n i e s  (i.e. those 
n o t l is te d  o n  th e  s to c k  c x c h a n g e j — s u f f i c i e n t  e v i d e n c e  o f  i d e n t i t y  a n d  address 
s h o u ld  b e  v e r i f ie d  in  r e s p e c t  o f :

(a) The principal underlying beneficial owncr(s) o f the company-5 per 
cent interest and above ; and

(b) Those with principal control over the com pany’s assets (e.g. principal 
controllers/directors).

• |
(c) Insurance companies should be alert to circum stances that might 

indicate any significant changes in the nature of the business or its ow nersh ip  
and make enquiries accordingly.

;i
2.5.6. Insurance companies should obtain and verify the identity of those 

providing funds for deposit administration and those who are  authorized t° 
invest or transfer the funds, or make decisions on behalf o f the insured, tbc 
principal (DA managers) who have power to redeem or roll over the deposit-
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2.5.7. Regular life policy-life policy in the name of third parties.

2.5.8. When the policyholder takes an insurance, a regular life policy 
scheme whereby the prem ium  arc paid by one person for a policy in the name 
of another (such as a spouse or a child), the person who pays the premium or 
makes deposit into the schem e should be regarded as the applicant for business 
for whom identification evidence must be obtained in addition to the legal 
owner.

2.6.1. Identification evidence must be obtained at the outset for all life 
policies and personal pensions connected to a policy of insurance and taken 
out by virtue of a contract of employment of pension scheme.

2.6.2. Personal pension advisers are also charged with the responsibility 
of obtaining the identification evidence on behalf of the pension fund provider. 
Confirmation that identification evidence has been taken should be given on 
the transfer of a pension to another provider.

2.7.1. An acceptable time span for obtaining satisfactory evidence of 
identity will be determ ined by the nature of the business, the geographical 
location of the parties and whether it is possible to obtain the evidence before 
commitments are made or money changes hands. However, any occasion 
when business is conducted before satisfactory evidence of identity has been 
obtained must be exceptional and can only be those circumstances justified 
with regard to the risk.

To this end, insurance companies m ust:

(/)Obtain identification evidence as soon as reasonably practicable after 
it has contact with a client with a view to :

(ia) Agreeing with the client to carry out an initial transaction ; or 
(b) Reaching an understanding (whether binding or not) with the client

that it may carry out future transactions;
(//) Where the client does not supply the required information as stipulated 

in (/) above the insurance company, m ust:
(r/) Discontinue any activity it is conducting for the client; and 
(/;) Bring to an end any understanding reached with the client.

2.^2. An insurance com pany may however start processing the business 
or application immediately, provided that i t :

(/) Promptly takes appropriate steps to obtain identification evidence ; 
and

(//) Does not transfer or pay any money out to a third party until the 
identification requirem ents have been satisfied.

Personal
Pension
Schemes.

Timing of 
Ideniillcalion 
Require­
ments.
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Cancellation/ 
Cooling Off 
Period.

General
Principles.

2.7.3. The failure or refusal by an applicant to provide satisfactory j! 
identification or evidence within a reasonable time frame and without adequate \ 
explanation may lead to a suspicion that the policy holder or insured is engaged ; 
in money laundering. The insurance company should therefore make a 
suspicious activity report to the NA1COM, NFIU and NDLBA based on the  ̂
information in their possession before any funds arc returned to where they 
came from. I

2.7.4. Insurance companies should adopt consistent policies of closinga | 
relationship or unwinding a transaction where satisfactory evidence of identity 
cannot be obtained.

2.7.5. Insurance companies are enjoined to respond promptly to enquiries f 
relating to the identity of their policy holders.

2.8.1. Where a policyholder exercises surrender/cancellation of policy \ 
rights or cooling off period, the sum for the premium must be repaid (subject jj 
to some deductions where applicable). Since cancellation/cooling off period i 
could offer a readily available route for laundering money, insurance companies f 
should be alert to any abnormal exercise of these rights by a policyholder, or in : 
respect of business introduced through an intermediary. In the event that 
abnormal exercise of these rights becomc(s) apparent, the matter should be 
treated as suspicious and reported to the appropriate authorities.

3 .0 .  Idfntiimcation Procp.durus

3.1.1. An insurance company should ensure that it is dealing with a real 
person(s) or organization (natural, corporate or legal), by obtaining sufficient 
identification evidence. When reliance is being placed on third party to identify 
or confirm the identity of a client, the overall legal responsibility for obtaining 
satisfactory identification evidence rests with the insurance company.

3.1.2. The requirement in all cases is to obtain satisfactory evidence that 
a person of that name lives at the address given and that the applicant is that 
person, or that the company has identifiable owners and that its representatives 
can be located at the address provided.

3.1.3. Because no single form of identification can be fully guaranteed 
as genuine, representing correct identity, the identification process should be 
cumulative.

3.1.4. The procedures adopted to verify the identity of private individuals i 
should state whether identification was done face to face or remotely- ij 
Reasonable steps should be taken to avoid single or multiple Fictitious policy of |  
substitution (impersonation) fraud.



3.1.5. An introduction from a respected policy holder, personally known 
to a Director or Manager, or from a member of staff, will often provide comfort 
but must not replace the need for identification evidence set out in Section 4 of 
this guidance note. Details o f who initiated and authorized the introduction 
should be kept in the policy holder’s Mandate File along with other records. 
Dircctors/Senior M anagers must insist on normal identification procedures for 
every applicant.

3.2. New Policy for E xisting  Policy H olders

3.2.1. When an ex isting  policyholder surrenders or cancels a policy 
and/or takes up another, or enters into a new agreement to take-up another 
policy products or services, there is no need to verify the identity or address 
for such a policy holder unless the name or the address provided does not 
tally with the inform ation in the insurance company’s records. However, 
procedures should be put in place to guard against impersonation fraud 
and the opportunity o f the new polices should also be taken to ask the 
policy holder to confirm  the relevant details and obtain any missing KYP 
information. This is particularly  im portan t:

(/)If there was an existing business relationship with the policyholder 
and identification evidence had not previously been obtained ; or

(//) If there had been no recent contact or correspondence with the 
policyholder, e.g. within the past six months ; or

(Hi) When a previously lapsed policy is re-activated.

3.2.2. In the circum stances above, details of the previous policy(s) and 
any identification evidence previously obtained, or any introduction records, 
should be linked to the new policy records and retained for the prescribed 
period in accordance with the provision of Insurance Policy Guidelines.

3.3. C er tific a tio n  o f  I dentification  D ocuments

3.3.1. To guard against the dangers of postal intercept and fraud, 
prospective policyholder should not be asked to send by post originals of valuable 
personal identity documents (e.g. International Passport, Identity Card, Driving 
Licence, etc).

3.3.2. W here there is no fact-to-face contact, with the client, and 
documentary evidence is required, copies certified by a lawyer, notary public/ 
court of competent jurisdiction, banker, accountant, senior public servant, senior 
insurance practitioner or their equivalent in the private sector, should be 
obtained. The person undertaking the certification must be known and capable 
of being contacted if necessary.



3.3.3. In the case of foreign nationals, the copy of international passport, I 
national identity card or documentary evidence of address should be certified |
by. ' |<

(/) An embassy, consulate or high co m m issio n  o f the country of 
issue ; or

(//) A senior official within the insurance com pany ; or
(iii) A lawyer, attorney or notary public.

3.3.4. Certified copies of identification evidence should be stamped, dated f 
and signed, “Original sighted by me”, by a senior officer of the insurance | 
company. Insurance companies should always ensure that a good reproduction j 
of photographic evidence of identity is obtained and where this is not possible, I 
a copy of the evidence certified as proving a good likeness of the applicant, jj

3.4. R ec o r d s  or I d e n t if ic a t io n  Evidence

3.4.1. Records of the supporting evidence and methods used to verify 
identity must be retained for ten years after the maturity of the policy or jj 
payment of claims or the end of the business relationship.

3.4.2. Where the supporting evidence could not be copied at the time it ' 
was obtained, the reference numbers and o ther relevant details of the 
identification evidence obtained should be recorded to enable the documents 
to be re-obtained. Confirmation should be provided certifying either on the 
photocopies sighted or the original documents or on the record of the evidence 
provided.

3.5. C o n c e s s io n - P a y m e n t  b y  P o s t

3.5.1. Concession is granted for product or services where the money 
laundering risk is considered to be low, e.g. for long-term life insurancebusiness j 
or purchase of personal investment products. If a paym ent is to be made from ! 
an account held in the insured/ policyholder’s name (or jointly with one or : 
more other persons) at a regulated insurance company, no further evidence of , 
identity is necessary. I

3.5.2. Waiver of additional verification requirem ents for posta l or 
electronic transactions does not apply to the follow ing ':

(/)Product or policy where claims/surrenders/funds can be transferred 
to other types of products or policy ;

(i7) Situation where claims/surrenders can be repaid or transferred to* 
person other than the original policyholder; *

(iii) Investments where the characteristics of the product or policy may 
change subsequently to enable payments to be made to third parties.

1
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3.5.3. It should be noted that postal concession is not an exemption from 

the requirement to obtain satisfactory evidence of a policy holder’s identity. 
Premium debited from an account in the policy holder’s name shall be capable 
of constituting the required identification evidence in its own right.

3.5.4. To avoid criminal money being laundered by a policy holder fora 
third parly, a cheque, draft or electronic payment drawn on a bank or other 
financial institutions may only be relied upon without further verification of 
identity where there is no apparent inconsistency between the name in which 
the policy is made and the name on the payment instrument. Payments from 
joint policy are considered acceptable for this purpose. The overriding 
requirement is that the name of the account holder from where the premiums 
have been provided is clearly indicated on any premium payment received.

3.5.5. In the case o f a mortgage-backed policy, it will only be possible to 
rely on this concession if the mortgage institution can be confirmed to have 
met the KYP requirements.

3.5.6. In the case of policy transfer, record should be maintained indicating 
how a transaction arose, including details of the insurance company’s branch 
and policy number from w here the policy is transferred.

3.5.7. The concession can apply both where an application is made directly
to the insurance company and where a payment is, for example, passed through 
a regulated intermediary. :

3.5.8. An insurance com pany that has relied on the postal concession to 
avoid additional verification requirements (which must be so indicated on the 
policy holder’s policy file) cannot introduce that policy holder to another 
insurance company for the purpose of offering or taking new policy or other 
products.

3.6.1. Deposit Adm inistration can be broadly classified as a one-off 
transaction. However, insurance companies should note that concession is not 
available for DA’s opened with cash where there is no audit trail of the source 
of funds or where deposit/w ithdraw al from third parties are allowed into the 
account. The identity verification requirements will therefore differ deoending 
on the nature and terms o f the DA.

3.7.1. In circumstances where the balance in an investment-linked policy/ 
DA is transferred from one insurance company to another and the value at 
that time is above N 500,000 for an individual and N2,000,000 for a body 
corporate and if identification evidence has neither been taken nor confirmation 
obtained from the original insurance company, then such evidence should be 
obtained at the time o f the transfer.

Deposit
Administration
(DA).

Investment
Linked
Policy/DA.
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Establishment 
of Identity.

Private
Individuals.

4.0. Establishing identity under this guidance note is divided into iw0 
broad categories:

(/) Identity for private individual policy holders ;

(//) Identity for corporate policy holders (quasi and pure).

4.1.1. The following information should be established and independently 
validated for all private individuals whose identity needs to be verified:

(/)The true full name(s) used ; and

(//) The permanent home address, including landmarks and postcode 
where available.

4.1.2. The information obtained should provide satisfaction that a person 
of that name exists at the address given and that the applicant is that person. 
Where an applicant has recently moved house, the previous address should be 
validated.

4.1.3. Dale of birth is required by the law enforcem ent agencies and it is 
therefore important for this to be obtained. However, the information need not 
be verified. It is also important for the residence/nationalily of a policyholder 
to be ascertained to assist risk assessment procedures.

4.1.4. A risk-based approach should be adop ted  when obtaining
satisfactory evidence of identity. The extent and num ber o f checks can vary 
depending on the perceived riskiness of the service or business sought and 
whether the application is made in person or through a remote medium, such 
as; telephone, post or the Internet. The source of funds, i.e. how the payment 
was made, from where and by whom, must always be recorded to provide an 
audit trail. However, for higher risk products, e.g. group/individual life policy 
holders, additional steps should be taken to ascertain the source of wealth/ 
funds. %

4.1.5. For lower risk policy or simple investment products, e.g. DA, 
Investment Linked Policy, there shall be overriding requirements for the 
insurance company to satisfy itself as at the identity and address of the policy 
holder.

4.2.1. The confirmation of name and address should be estab lished  by 
reference to a number of sources. The checks should be undertaken by cm5* 
validation that the applicant exists at the stale address cither through the sighing 
of actual documentary evidence, or by undertaking electronic c h e c k s  o f  su ii^ c 
databases, or by a combination of the two. The overriding requirem ent.10 
ensure that the identification evidence is satisfactory rests w ith  (he insurant 
company providing the product/scrvicc.
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4.2.2. Documentary Evidence o f Identity.—To guard against forged or 

counterfeit documents, care should be taken to ensure that documents offered 
arc originals. Copies that arc dated, signed, ‘original seen’ by a senior public 
servant or equivalent in a reputable private organization could be accepted in 
the interim pending presentation of the original documents.

4.2.3. Documentary E vidence .— Hereunder arc example of suitable 
documentary evidence o f Nigeria resident private individuals :

(/) Personal Identity Documents :
{(i) Current International Passport ;
(b) Residence Permit issued by the Immigration Authorities ;
(c) Current D riv ing  L icence  issued by the Federal Road Safety 

Commission (F R S C );
(d) Tax Clearance Certificate ;
(e) Birth Ccrlilicatc/Sworn Declaration of Age ;
(/) National Identity Card.

Private 
Individuals 
not Resident 
in Nigeria.

(/'/) Documentary Evidence of Address :
(a) Policy certificate ;
(/;) Record of home visit (non-N igerians);
(e) Confirmation from the electoral registers that a person of that name 

lives at that address ;
(d) Recently utility bill (e.g. NEPA, NITEL e tc );
(e) Statc/Local Governm ent Rates ;
(/) Current Driving Licence issued by FRSC ;
(y) Statement or Passbook containing current address ;
(//) Solicitor’s letter confirming recent house purchase or Search Report 

from the Land Registry ;
(/) Tenancy Agreem ent ;
(J) Search Report on prospective policy holder’s place of employment 

and residence signed by a senior officer of the insurance company ;
(k) Checking o f a local or national telephone directory can be used as 

additional corroborative evidence, but should not be used as a primary check.

4.3.1. It is im perative for insurance companies systems to be capable of 
establishing the true identity and address of the policy holder and for effective 
checks lo be in place to protect against the substitution of identity by an 
applicant.

4.3.2. Additional confirmation o f  the p o l i c y  ho lde r 's  identity and the fact 
that the a p p l i c a t i o n  w a s  m a d e  b y  the pe rson  id e n t i f ie d  shou ld  he obtained 
t ro u g h  one  or more o f  th e  following p ro c e d u re s  :

Physical 
Checks on 
Private
Individuals 
Resident in 
Nigeria.
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Electronic
Checks.

(a) T e le p h o n e  c o n l a c t  w i th  t h e  a p p l i c a n t  p r i o r  t o  d e l i v e r y  o f  policy II 
C e r t i f i c a te  o n  a n  i n d e p e n d e n t l y  v e r i f i e d  r e s i d e n t i a l  a d d r e s s  o r  business f 
n u m b e r ,  o r  a  “ w e l c o m e  c a l l ”  to  t h e  p o l i c y  h o l d e r  b e f o r e  t r a n s a c t i o n s  arc f 
p e rm it te d ,  u t i l i z in g  m in im u m  o f  t w o  p i e c e s  o f  p e r s o n a l  i d e n t i t y  information 
th a t  h a d  b e e n  p r e v io u s ly  p r o v i d e d  d u r i n g  t h e  f i l l i n g  o f  t h e  P r o p o s a l  Form.

(b) I n te rn e t  s ig n - o n  f o l l o w i n g  v e r i f i c a t i o n  p r o c e d u r e s  w h e r e  th e  policy 1 
h o ld e r  u s e s  s e c u r i t y  c o d e s ,  t o k e n s ,  a n d / o r  o t h e r  p a s s w o r d s  w h i c h  h ad  been I 
se t u p  a n d  p r o v id e  b y  m a il  ( o r  s e c u r e  d e l i v e r y )  t o  t h e  n a m e d  i n d iv id u a l  at an |  
i n d e p e n d e n t ly  v e r i f i e d  a d d r e s s .

4 .3 .3 .  C a r e  s h o u ld  b e  t a k e n  t o  e n s u r e  t h a t  a n y  a d d i t i o n a l  in fo rm ation  
re q u ir e d  c o n c e r n in g  th e  n a tu r e  a n d  l e v e l  o f  t h e  b u s i n e s s  t o  b e  c o n d u c t e d  and 
th e  o r ig in  o f  th e  f u n d s  b e  u s e d  w i t h i n  t h e  r e l a t i o n s h i p ,  i s  a l s o  o b t a i n e d  h u m  the 
p o lic y  h o ld e r .

4 .4 .1 .  A s  a n  a l t e r n a t i v e  o r  s u p p l e m e n t a r y  t o  d o c u m e n t a r y  e v id e n c e  of |  
id e n t i ty  a n d  a d d r e s s ,  th e  a p p l i c a n t s  i d e m  i y ,  a d d r e s s  a n d  o t h e r  available 1 
I n fo m ia i io i i  m a y  he c h e c k e d  e l e c t r o n i c a l l y  o y  a c c e s s i n g  o t h e r  d a t a  sources, \ 
E a c h  s o u r c e  m a y  h e  u s e d  s e p a r a t e l y  a s  a n  a l t e r n a t i v e  t o  o n e  o r  more f 
( io e u in e n ia rv  c h e c k s .  ;

4 .4 .2 .  C a r e  s h o u ld  b e  t a k e n  w h e n  u s i n g  a  c o m b i n a t i o n  o f  e l e c t r o n i c  and 
d o c u m e n ta ry  c h e c k s  th a t  d i f f e r e n t  o r i g i n a l  s o u r c e  o f  i n f o r m a t i o n  a rc  used. 
F o r  e x a m p le ,  a  p h y s ic a l  c h e c k  o f  t h e  p o l i c y  d o c u m e n t s  a n d  e l e c t r o n i c  check 
o f  th e  s a m e  d o c u m e n t  a r e  th e  s a m e  s o u r c e .

4 .4 .3 .  S o m e  e x a m p le s  o f  s u i t a b l e  e l e c t r o n i c  s o u r c e s  o f  i n f o r m a t i o n  arc 
se t o u t b e l o w :

■i

!

i*

(a) A n  e le c t r o n ic  s e a r c h  o f  t h e  E l e c t o r a l  R e g i s t e r  ( n o t  t o  b e  u s e d  as a 
s o le  id e n t i ty  a n d  a d d r e s s  c h e c k ) ; I

(b) Access to internal or external database ;

(c) An electronic search of public records where available.

4.4.4. In addition to, or integral within, the above process and procedures | 
should exist to guard against impersonation, invented identities and the useof 
false address. However, if the applicant is non-face to face, one or more | 
additional measures should be undertaken.

■ I *
4.4.5. The insurance company should satisfy itself, that a policy hoideris t 

the person he claims to be. Therefore, where a letter/statem ent is accepted f 
from a professional person, it should include a telephone number where the 1 
person can be contacted for verification. The insurance company should verify 
from an independent source the information provided by the professional |  
person.
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4.4.6. To guard against exclusion and to minimize the use of the exception 

procedure, insurance com panies must include in their internal procedures the 
alternative documentary evidence of personal identity and address that can be 
accepted.

4.4.7. Insurance com panies should consider putting in place additional 
monitor for relationship opened under the financial exclusion exception 
procedures to ensure that such relationships are not misused.

4.5.1. For those prospective policy holders who arc not resident in Nigeria 
but who make face-to-face contact, international passports or national identity 
cards should generally be available as evidence of the name of the policy 
holder. Reference numbers, date, and country of issue should be obtained and 
the information recorded in the policy holder’s file as part of the identifications 
evidence.

4.5.2. Insurance com panies should obtain separate evidence of the 
applicant’s permanent residential address from the best available evidence, 
preferably from an official source. A Post Office Box number alone will not 
normally be sufficient evidence of address. The applicant’s residential address 
should be such that it can be physically located by way of a recorded description 
or other means.

4.5.3. The insurance company should obtain relevant evidence directly 
from the policy holder, or through a reputable institution in the applicant’s home 
country or country o f residence. However, particular care should be taken 
when relying on identification evidence provided from other countries to ensure 
that the policy holder’s true identity and current permanent address has been 
confirmed. In such cases, copies of relevant identity documents should be 
sought and retained.

4.5.4. Where a foreign national has recently arrived in Nigeria, reference 
might be made to his/her employer, higher institutions attended, etc to verify 
the applicant’s identity and residential address.

4.6.1. For a private individual not resident in Nigeria, who wishes to 
supply documentary information by post, telephone or electronic means, a 
risk-based approach must be taken. The insurance company should obtain 
one separate item of evidence of identity of the name of the policy holder and 
one separate item or the address.

4.6.2. Documentary evidence of name and address can.be obtained :

(a) By way o f original documentary evidence supplied by the policy 
holder; or

Private 
Individuals 
Resident in 
Nigeria.

Supply of 
Information 
by post. 
Telephone, 
and
Plea mnie 
Means 
(Private 
Individuals 
not Resident 
in Nigeria.
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J;

j

(/;) By way of a certified copy of the policy holder’s passport or iv.ni0lV|j 
identity card and a separate certified document verifying address c,« a ; 
driving licence, utility bill, etc.; or

• I(c )  T h r o u g h  a b r a n c h ,  s u b s i d i a r y ,  h e a d  o f f i c e .  W h e r e  t h e  a p p l i c a n t ( | ()Cs j 
n o t  a l r e a d y  h a v e  a  b u s in e s s  r e l a t i o n s h i p  w i t h  t h e  i n s u r a n c e  c o m p a n y  that is 
s u p p ly in g  th e  i n f o r m a t io n ,  o r  t h e  i n s u r a n c e  c o m p a n y  i s  n o t  w i t h i n  Nigeria, ! 
c e r t i f ie d  c o p ie s  o f  r e le v a n t  u n d e r l y i n g  d o c u m e n t a r y  e v i d e n c e  s h o u l d  b e  .sought 
a n d  r e ta in e d  in  th e  i n s t i tu t io n .

4 .6 .3 .  W h e r e  n e c e s s a r y ,  a d d i t i o n a l  c o m f o r t  s h o u l d  h e  o b ta in e d  by 
c o n f i rm in g  th e  p o l ic y  h o l d e r ’s  i r u c  n a m e ,  a d d r e s s  a n d  d a t e  o f  b i r t h  from a 
r e p u ta b le  c r e d i t  i n s t i tu t io n  in  th e  p o l i c y  h o l d e r ’s  h o m e  c o u n t r y .

4 .7 .1 .  B e c a u s e  o f  p o s s i b l e  f a l s e  i d e n t i t i e s  a n d  i m p e r s o n a t i o n  that can 
a r is e  w ith  n o n  f a c e - t o - f a c e  p o l i c y  h o l d e r s ,  it  i s  i m p o r t a n t  t o  e n s u r e  that the 
a p p l ic a n t  is  w h o  l ic / s h e  c l a i m s  to  b e .  A c c o r d i n g l y ,  o n e  a d d i t i o n a l  m easu re  or 
c h e c k  s h o u ld  b e  u n d e r t a k e n  to  s u p p l e m e n t  t h e  d o c u m e n t a r y  o r  electronic 
e v id e n c e . T h e s e  a d d i t i o n a l  m e a s u r e s  m u s t  b e  p a r t i c u l a r l y  r o b u s t  w h e re  the , 
a p p l ic a n t  is  r e q u i r i n g  a  l i f e  p o l i c y  o r  o t h e r  p r o d u c t / s c r v i c c  t h a t  o f f e r s  money : 
t r a n s m is s io n  o r  th i r d  p a r ly  p a y m e n t s .

4 .7 .2 .  P r o c e d u r e s  to  i d e n t i f y  a n d  a u t h e n t i c a t e  t h e  p o l i c y  h o l d e r  should \ 
e n s u re  th a t  th e r e  is s u f f i c i e n t  e v i d e n c e ,  e i t h e r  d o c u m e n t a r y  o r  e le c t ro n ic ,  lo 
c o n f i rm  a d d r e s s  a n d  p e r s o n a l  i d e n t i t y  a n d  l o  u n d e r t a k e  a t  l e a s t  o n e  additional 
c h e c k  lo  g u a r d  a g a in s t  i m p e r s o n a t i o n .

4 .7 .3 .  T h e  e x t e n t  o f l h e  i d e n t i f i c a t i o n  e v i d e n c e  r e q u i r e d  w i l l  d ep en d  on j 
th e  n a tu re  a n d  c h a r a c t e r i s t i c s  o f  t h e  p r o d u c t  o r  s e r v i c e  a n d  t h e  a s s e s s e d  risk. \ 
H o w e v e r , c a r e  m u s t  b e  t a k e n  to  e n s u r e  t h a t  t h e  s a m e  l e v e l  o f  in fo rm a t io n  is 
o b ta in e d  fo r  I n te rn e t  p o l i c y  h o l d e r s  a n d  o t h e r  p o s t a l  / t e l e p h o n e  p o l i c y  holders, jj

V

4 .7 .4 .  I f  r e l i a n c e  is b e i n g  p l a c e d  o n  i n t e r m e d i a r i e s  l o  u n d e r t a k e  the \ 
p r o c e s s in g  o f  a p p l i c a t i o n  o n  t h e  p o l i c y  h o l d e r ’s  b e h a l f ,  c h e c k s  sh o u ld  be 
u n d e r ta k e n  to  e n s u r e  th a t  th e  i n t e r m e d i a r y  a r e  r e g u l a t e d  f o r  m o n e y  laundering [j 
p r e v e n t io n  a n d  th a t  th e  r e l e v a n t  i d e n t i f i c a t i o n  p r o c e d u r e s  a r e  a p p l i e d .  In all j 
e a s e s ,  e v id e n c e  a s  to  h o w  i d e n t i t y  h a s  b e e n  v e r i f i e d  s h o u l d  b e  o b ta in e d  anti I 
r e ta in e d  w ith  th e  p o l i c y  h o l d e r ’s  r e c o r d s .

4 .7 .5 . In s u ra n c e  c o m p a n i e s  s h o u l d  c o n s i d e r  r e g u l a r  m o n i t o r i n g  o f  internet
b a s e  b u s in e s s / c l i e n t s .  I f  a  s i g n i f i c a n t  p r o p o r t i o n  o f  t h e  b u s i n e s s  is  operated 
e le c tro n ic a l ly , c o m p u te r i z e d  m o n i t o r i n g  s y s t e m s , t h a t  a r e  d e s i g n e d  to  recognize j 
u n u s u a l  t r a n s a c t io n s  a n d  r e l a t e d  p a t t e r n s  o f  t r a n s a c t i o n s  s h o u l d  b e  p u t  in place 
fo r  r e c o g n iz in g  s u s p i c io u s  t r a n s a c t i o n .  T h e  I n t e r n a l  A u d i t  Department should j: 
c o n s id e r  th e  u s e  o f  C A A T s  ( P o l i c y  H o l d e r  A u d i t  A i d e d  T o o l s )  a n d  other 
I n f o rm a t io n  S y s te m s  A u d i t  p r o c e d u r e s  a n d  c o n t r o l s  i n  the c o u r s e  o l tl,c,r I 
w o rk . |
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5 .0 . Establishing I d e n t it y — P ure C orporate Policy H olders

5.1.1. Because o f the com plexity of their organizations and structures, 
corporate and legal entities are (lie most likely vehicles for money laundering, 
especially those that arc private companies fronted by a legitimate trading 
company. Care should be taken to verify the legal existence of the applicant 
(i.e. the company) from official documents or sources and to ensure that any 
person purported to act on behalf o f the applicant is fully authorized. Enquires 
should be made to confirm  that the company is not merely a “brass plate 
company" where the controlling principals cannot be identified.

5.1.2. The identity o f a corporate company comprises :

{a) Its registration num ber ;
(/;) Its registered corporate name and any trading names used ;
(e) Its re g is te red  a d d re ss  and any separate principals trading 

addresses ; and
(d) Its directors ;
(e) Its owners and sh areh o ld e r; and
(/)Thc nature of the com pany’s business.

5.1.3. The extent o f identification measures required to validate this 
information or the docum entary evidence to be obtained depends on the nature 
of the business or service that the company requires from the insurance 
company. A risk-based approach should be taken. In all cases, information as 
to the nature ot the normal business activities that the company expects to 
undertake with the insurance company should be obtained. Before a business 
relationship is established, measures should be taken by way of company search 
at the Corporate Affairs Commission (CAC) and/or other commercial enquiries 
to check that the applicant company has not been, or is not in the process of 
being dissolved, struck off, wound up or liquidated.

6.0.— (/') As with the requirements for private individuals, because of the 
additional risks with non face-to-face business, additional procedures must be 
undertaken to ensure that the applicant’s business, company or society exists 
at the address provided and for a legitimate purpose.

(//) Where the ch racteristics of the product or service permit, care should 
be taken to ensure that relevant evidence is obtained to confirm that any 
individual representing the company has the necessary authority to do so.

(Hi) When principal owners, controllers or signatories need to be identified 
within the relationship, the relevant requirements for personal policy holders 
should be followed.

General
Principles.

Non Encc-io-
Fntv.
Business.
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6.1.—(0 Corporate policy holders that are listed on the stock exchange 
are considered to be publicly owned and generally accountable. Consequently, 
there is no need to verify the identity of the individual shareholders.

(ii) Similarly, it is not necessary to identify the directors of a quoted 
company. However, insurance com panies should  make appropriate 
.arrangements to ensure that the individual officer or employee (pastor 
present) is not using the name of the company, or its relationship with the ! 
insurance companies for a criminal purpose. The Board Resolution or other | 
authority for any representative to act on behalf of the company in its 
dealings with the insurance company should be obtained to confirm that the 
individual has the authority to act.

(iii) Consequently, where the applicant company is :

(a) Listed on the stock exchange ; or
(b) There is independent evidence to show that it is a wholly owned {

subsidiary or a subsidiary under the control of such a company ; fi
(c) No further steps to verify identity over and above the usual i 

commercial checks and due diligence will normally be required, unless the | 
business or service required falls within the category o f high risk business. |

6.2.1. Where the applicant is an unquoted com pany and none of the ■ 
pri icipal directors or shareholders already had a policy with the insurance J 
company, the following documents should be obtained from an official or j 
recognized independent source to verify the business itself*’ “

(/) A copy of the certificate of incorpora tion /rcg istra tion ; and :! 
evidence of the company’s registered address and the list of shareholders i 
and directors; o: i;

(ii) A search at the Corporate Affairs Com m ission (CAC) or an enquiry i 
via a business information service to obtain the inform ation in (/); or

(/ii) An undertaking from a firm of lawyers or accountants confirming \ 
the documents submitted to the CAC.

6.2.2. Attention should be paid to the place o f origin o f the documents |
and the background against which they were produced. If co m parab le  jj 
documents cannot be obtained, then verification of principal beneficial owners/ 
controllers should be undertaken. I

6.2.3. For private companies undertaking higher risk business, in addition | 
to verifying the legal existence of the business, the principal requirement is10 |  
look behind the corporate entity to identify those who have ultimate control |  
over the business and the company’s assets. W hat constitutes signified |  
shareholding or control for this purpose will depend on the nature oM ie |
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company. Identification evidence will normally need to be obtained for those 
shareholders with interest o f 5 per cent or more. Principal control rests with 
(hose who are mandated to manage funds, accounts or investments without 
requiring authorization and, who would be in a position to override internal 
procedures and control mechanisms.

6.2.4. Identification evidence should be obtained for the principal beneficial 
owncr(s) of the company and any other person with principal control over (he 
company’s assets. W here the principal owner is another corporate entity or 
trust, the objective is to undertake measures that look behind that company or 
vehicle and verify the identity of the beneficial owncr(s) or setters. When 
insurance companies become aware that principal beneficial owners/conlrollers 
have changed, care should be'laken to ensure that their identities are verified.

6.2.5. Taking a risk base approach, insurance companies should identify 
directors who are not principal controllers and/or signatory to the policy holder.

6.2.6. In respect o f a full insurance relationship, particularly where 
turnover is significant, a visit to die place of business should be undertaken to 
confirm the existence o f business premises and the nature of the business 
activities conducted.

6.2.7. If suspicions arc aroused by a change in the nature of the business 
transacted further checks should he made to ascertain the reason of (he 
changes.

6.2.8. For full insurance relationship, periodic enquires should be made 
to establish whether there have been any changes to controllers /shareholders 
or to the original nature o f the business/activily.

6.2.9.1. Particular care should be taken to ensure that full identification 
and “Know Your Policy H older” requirements are met if the company is an 
International Business Com pany (IBC) registered in an offshore jurisdiction 
and operating out of a different jurisdiction.

6.3. Establishing Identity other Institutions

6.3.1. In the case o f applications made on behalf of clubs or societies, an 
insurance company should take reasonable steps to satisfy itself as to the 
legitimate purpose o f the organization by sighting its constitution. The identity 
of at least two of the principal contacts/ signatories should be verified initially 
in line with the requirements for private individuals. Signing authorities should 
be structured to ensure that at least one of the signatories-authorizing any 
transaction has been verified. When signatories change, care should be taken 
to ensure that the identity of at least two of the current signatories is verified.

Establishing 
Identity- 
Clubs and 
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6.3.2. Where the purpose of the club/society is lo purchase gr0Up I  
policies where all the members would be regarded as individual clients 'Ji:: 
members should be identified in line with the; requirements for personal noi‘ I 
holders. Insurance companies will need to look at each situation on a casc-by \ 
ease basis. i

6.4.1. In all transactions undertaken on behalf o f an Occupational Pension 
Scheme where the transaction is not in relation to a long-term policy of \ 
insurance, the identity of both  the Principal Em ployer and the Trust should be 
verified.

6.4.2. In addition to the identity of the Principal Employer, thesourceof 
funding should be verified and recorded to ensure that a complete audit trail 
exists if the employer is dissolved /wound up.

6.4.3. For the Trustees of Occupational Pension Schemes, satisfactory 
identification evidence can be based on the inspection of formal documents i 
concerning the trust which confirm the names of the current trustees and their | 
address for correspondence. In addition to the docum ents, confirming the | 
trust identification can be based on extracts from Public Registers, or references | 
from Professional Advisers or Investment M anagers.

6.4.4. Any payment of benefits by, or on behalf o f the Trustees of an | 
Occupational Pension Scheme will not require verification of identity of the | 
recipient.

\
6.4.5. Where individual members of an Occupational Pension Scheme ; 

arc to be given personal investment advice, their identities must be verilicd. - 
However, where ihc Trustees and Principal Em ployer have been satisfactorily \ 
identified (and the information is still current), it may be appropriate for the j 
Employer to provide confirmation of the identity o f individual employees.-

7.1.1. A religious organization i* expected by law to register with the | 
Corporate Affairs Commission (CAC) and will then Tore have a registered | 
number. Its identity can be verified by reference to the CAC, appropriate \ 
headquarters or regional area of the denomination. As a registered organization, | 
the identity ot at least two signatories to its account should be verified.

8.1. Where the applicant for business is any o f the above, the Insurance |  
company should take steps to verify the legal standing of the applicant, including |  
its principal ownership and address where applicable. A certified copy of the \ 
Resolution or other document authorizing the transaction should be obtained in | 
addition to evidence that the official representing the body has the relevant | 
authority to act. Telephone contact could also be made with the organization/ j 
parastatals concerned.
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9.0. R e l ia n c e  o n  I n t e r m e d ia r ie s  o r  o t h e r  T hird  P arties to  V erify 

I d e n t it y  o r  t o  I n t r o d u c e  B u sin ess

9.1.1. Whilst the responsibility to obtain satisfactory identification evidence 
rests with the insurance com pany that is entering into the relationship with a 
clienl/thc insured, it is reasonable in a number of circumstances for reliance to 
be placed on another insurance company e.g. (Brokers) to :

(a) Undertake the identification procedure when introducing a policy 
holder and to obtain any additional KYP information from the client; or

(b) Confirm the identification details if the policy holder is not resident in 
Nigeria; or

(c) Confirm that verification of identity has been carried out, if an agent 
is acting for underlying principals.

9.1.2. In t r o d u c t io n s  f r o m  A u t h o r is e d  In su r a n c e  Interm ediaries

9.1.3. W here an interm ediary introduces a policy holder and then 
withdraws from the ensuing relationship altogether-lhe underlying policy holder 
is the applicant for business and must be identified in line with the requirements 
for personal, corporate or business policy holders as appropriate. An introduction 
letter should therefore be issued by the introducing insurance company or 
person in respect of each applicant for business to ensure that product providers 
can meet their obligations, and that satisfactory identification evidence has 
been obtained and will be retained for the necessary statutory period, each 
introduction letter must cither be accompanied by certified copies of the 
identification evidence that has been obtained in line with the usual practice of 
certification of identification documents or by sufficient delails/reference 
numbers, etc that will perm it the actual evidence obtained to be re-obtained at 
a later stage.

9.1.4. W r it t e n  A p p l ic a t io n s

9.1.5. For written business, unless other arrangements have been agreed 
that the service provider will verify identity itself, an insurance intermediary 
must provide along with each application, a policy holder introduction letter 
together with certified copies of the evidence of identity, which should be 
placed in the policy ho lder’s file.

9.1.6. If these procedures are followed, the product provider, insurance 
company will be considered to have fulfilled its own identification obligations. 
However, if the letter is not forthcoming from the intermediary, or the letter 
indicates that the intermediary has not verified the identity of the applicant, the 
service provider will have to satisfy its obligation through its own direct 
identification procedures.

Who can be 
relied upon 
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9.2.1. Product providers receiving non-written applications from insurance \ 
intermediaries, i.e. where a deal is placed over the telephone or by other j; 
electronic means, have an obligation to verify the identity of policy holders | 
and, ensure that the intermediary provides specific confirmation that identity j 
has been verified. A record must be made of the answers given by the j 
intermediary and retained for the relevant period of 10 years. These answers 
constitute sufficient evidence of identity in the hands of the service provider, j

10.1. Where business introduced is from  a regulated insurance 
intermediary who is outside Nigeria, the reliance that can be placed on that 
intermediary (o undertake the verification of identity check must be assessed 
by the MLCO or some other competent person within the business on a case 
by case basis based on knowledge of the intermediary.

11.1. Where a policy holder is introduced by one part of an insurance 
sector to another, it is not necessary for identity to be re-verified or for the 
records to be duplicated provided th a t:

(a) The identity of the policy holder has been verified by the introducing 
parent company, branch, subsidiary or associate in line with the money 
laundering requirements, or to equivalent standards, and taking account of 
any specific requirements (e.g. separate address ve rification);

(/?) No exemptions or concessions have been applied in the original 
verification procedures that would not be available to the new relationship;

(c) A group introduction letter is obtained and placed with the policy 
holder policy records;

i,
I

(d) In respect of group introducers from outside Nigeria, arrangements | 
should be put in place to ensure that identity is verified in accordance with ■ 
requirements and that the underlying records o f identity in respect of I 
introduced policy holders are retained for the necessary period.

jj
11.2. Where insurance companies have day-to-day access to all group f

“Know Your Policy Holder” information and records, there is no need to |i 
identify an introduced policy holder, or obtain a group i Production letter, if the jj 
identity of that policy holder has been verified previously. However, if the J 
identity of the policy holder has not previously been verified, then any missing | 
identification evidence will need to be obtained and a risk-based approach f 
taken on the extent of KYP information that is available and whether additional I 
information should be obtained. j

12.2. Insurance companies should ensure that there is no secrecy or j; 
data protection legislation that would restrict free access to the records on jj 
request, the regulator or by law enforcement agencies.
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12.3. Where identification records arc hpld outside Nigeria, it is still the 

responsibility of the insurance company to ensure that the records available 
do in fact meet the requirem ents in the guidelines.

13.1. Where an applicant is dealing in its own name as agent for its own Business
client(s), an insurance company must, in addition to verifying the agent, establish Conducted 
the identity of the underlying client(s). by AScnls-

13.2. An insurance com pany may regard evidence as sufficient if it has 
established that the insured :

(a) Is bound by this guidelines or the Money Laundering Act No. 30,
1995 and as amended.

(/;) Is acting on behalf o f another person and has given a written assurance 
that he has obtained and recorded evidence of the identity of the person on 
whose behalf he is acting.

13.3. Consequently, where another Insurance company deals for its own 
client, regardless of w hether the underlying client is disclosed to the Insurance 
company or not, then :

(a) Where the in term ediary  is an Insurance company, there is no 
requirement to establish the identity of the underlying clients or to obtain 
any form of written confirmation from the agent concerning the due diligence 
undertaken on its underlying clients ; or

(b) Where a regulated agent from outside Nigeria, deals through a policy 
holder omnibus policy, or for a named policy holder through a designated 
policy, the intermediary should provide a written assurance, that the identity 
of all underlying insured has been verified in accordance with their local 
requirements. W here such an assurance cannot be obtained, then (he 
business should not be undertaken.

13.4. In circum stances where an intermediary is either unregulated or is 
not covered by the relevant Money Laundering Legislation, then each case 
should be treated on its own merits depending on the knowledge of the agent 
and its due diligence standards.

14.1. Transactions conducted through correspondent relationships need Corespondent 
to be managed taking a risk-based approach. “Know Your Correspondent” Relationship, 
procedures should be established to ascertain whether the correspondent 
institution or counter-party is itself regulated for money laundering prevention 
and, if so, whether the correspondent is required to verify the identity of its 
policy holders to FATF standards. Where this is not the case, additional due 
diligence will be required to ascertain and assess the correspondent’s internal 
policy on money laundering prevention and it is know your policy holder 
procedures.
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14.2. The volume and nature of policy flowing through correspondeni J 
institution with insurance companies from high risk jurisdictions or those with t 
inadequacies or material deficiencies should be m onkored against expected ! 
levels and destinations and any material variances should be checked.

14.3. Insurance companies should guard against passing funds through 
their accounts without taking reasonable steps to satisfy themselves that 
sufficient due diligence has been undertaken by the remitting bank on the 
underlying client and the origin of the funds.

14.4. Insurance companies should also guard against establishing 
correspondent relationships with high-risk foreign, Reinsurers insurers/ 
intermediaries e.g. Shell Insurance broker with no physical presence in any 
country.

14.5. Staff dealing with correspondent Insurance business should be 
trained to recognize higher risk circumstances and be prepared to challenge ' 
correspondents over irregular activity, where isolated transactions or trends, 
and submit a suspicious activity report where appropriate.

14.6. Local insurance companies should consider terminating their policy | 
with foreign insurers insurance company that fail to provide satisfactory \ 
answers to reasonable questions including confirm ing the identity of policy 

'•holders involved in unusual or suspicious circumstances.
;

15.1. When an insurance company acquires the business of another jj 
firm, it is not necessary for the identity of all existing policy holders to be re- jj 
identified, provided that all underlying policy holder records are acquired with j 
the business. It is however important for the due diligence enquiries to confirm 
that the acquired institution conformed to the requirem ents in this guidelines. |

15.2. In the event that:

{a) The money laundering procedures previously undertaken have not jj 
been in accordance with the requirements of this guidelines ; or

(b) The procedures cannot be checked ; or
(c) Where the policy holder records are not available to the acquiring jj

insurance company. V

(d) Verification of identity should be undertaken as soon as it is practicable | 
for all the transferred policy holders who were jiot verified by the transferee j; 
in line with the requirements for existing policy holders.

16.1. All insurance companies shall establish policy holder identity inline j 
with the contents of these guidelines except where applicants are Nigerian ; 
Insurance companies. Identification evidence is not required where the |
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|or business is a Nigerian person or firm that is covered by the
requirements of these guidelines. ■ '

1 7  0. Failure to com ply with the provisions of this guidelines will attract 
appropriate sanction in accordance with existing laws.

J.

Actions for 
Non-
Compliance.


