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DIE MINISTER VAN TOERISME HET INGE-
VOLGE ARTIKEL 34 VAN DIE WET. OP
HOTELLE, 1965 (WET 70 VAN 1965), DIE REGU-

LASIES IN DIE BYLAE HIERVAN UITGE-

VAARDIG o | S
BYLAE .

HOTELRAAD: REGULASIES INGEVOLGE DIE WE
OP HOTELLE, 1965

- Uitleg van uitdrukkings
1. In hierdie regulasies en in die vorms vervat in die

Aanhangsel hiervan, tensy uit die samehang anders blyk, bete--

ken— . ; ;

(i) “bed” 'n meubelstuk wat ontwerp is en.in: die reél
bedoel 'is om deur 'n gas gebruik te word om op te slaap:
Met dien verstande dat vir doeleindes van hierdie omskrywing
die breedte van 'n enkelbed hoogstens 1 200 mim en die breedte
van 'n dubbelbed (beskou as twee beddens) minstens 1201
mm moet wees; (i) |
A (ii) “die 'Wet” die. Wet op Hotelle, 1965 (Wet 70 van 1965);
XVi) i

(iii) “direkteur” .dic hoof- uitvoerende beampte van' die
raad; (v)

(iv) “gas” 'n permanente inwoner of ’n toeris: (viii)

(v) “gewone slaapkamer” 'n slaapkamer sonder 'n badka-
mer/stort-en toiletgeriewe; (x)

(vi) “graad” of “gradering” ’n graad deur die raad bepaal

ingevolge artikel 15 van die Wet, en “gradeer” die toeken-:

ning van sodanige graad; (vi) !

(vii) “groep” of “groepering™ ’'n groep deur die raad inge-
volge artikel 15 van die Wet, en “groepeer” die plasing in
sodanige groep; (vii) "

(viii) “hefbare kamer” ’n slaapkamer of enige ander kamer
wa)t deur een of meer gaste vir slaapdoeleindes gebruik word;
(ix .

(ix) “ontvangskantoordiens” ’n diens bestaande uit die in-
en afteken van gaste en ook die hantering van gasteregistrasie,
die verskaffing van inligting oor kamertoewysings, die reéling
van bagasiediens, die finalisering van paste se rekenings en
ander vertrekprosedures; (xiv)

(X) “permanente funksiekamer” °'n kamer waarvan die
_gebruik beperk word tot openbare of privaatfuriksies; (xi) -

(xi) “permanente -inwoner” ’'n persoon, met inbegrip van
‘n kind, wat vir 'n tydperk van meer as 45 agtereenvolgende
dae by 'n bepaalde hotel inwoon; (xii) -

(xii)- “persoon wat die hotelbesigheid dryf” die eienaar
van 'n hotelbesigheid wat sodanige hotelbesigheid dryf of
laat dryf vir winsdeeleindes; (xiii) :

(xiii). “slaapkamer” 'n kamer. met. of sonder ’n badkamer
‘wat vir slaapdoéleindes gebruik word met inbegrip van enige
gedeelte van g0 'n kamer wat deur middel van ‘n lae muur
of gordyn of op ’n ander wyse afgeskort is; (i) .
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HOTEL BOARD:

DEPARTMENT OF TOURISM
No. R. 1565 1 August 1980
THE MINISTER OF TOURISM HAS, IN TERMS
OF SECTION 34 OF THE HOTELS ACT, 1965
(ACT 70 OF 1965), MADE THE REGULATIONS
CONTAINED IN THE SCHEDULE HERETO
SRR SCHEDULE =

REGULATIONS MADE UNDER THE
HOTELS ACT, 1965 -

Interpretation of terms

I, In these regulations and in the forms contained in the

- Annexure hereto, unless the context otherwise indicates—

(i) “bed” means an item of furniture designed and ordi-
narily intended for sleeping purposes by a guest: Provided
that for the purposes of this definition a single bed shall
have a width of rnot more than 1200 mm and a double bed
(regarded as two beds) shall have a width of not less than
1201 mm; (i)

(ii) “bedroom” means a room, with or without a bathroom,
which is- used for sleecFing purposes, including any portion
of such room separated by means of a low wall or curtain
or some other means; (Xiii}

(iii) “bedrcom with bathroom” means a unit comprising
a bedroom and bathroom with toilet facilities; (xiv)

(iv) “bedroom with shower” means a unit comprising a
bedroom and shower with toilet facilities; (xv) _

(v) “director” means the chief executive officer of the
board; (iii) . '

(vi) “grade” when used as a noun means a grade deter-
mined by the board in terms of section 15 of the Act and
when used as a verb means allotting such grade; (vi)

(vii) “group” when used as a noun means a group deter-
mined by the board in ferms of section 15 of the Act and
when used as a verb means placement .into such a group; (vii)

(viii) “guest” means a permanent resident or a tourist; (iv)

(ix) “leviable room™ means a bedroom or any other room
which is used for sléeping purposes by one or more guests;
(vii) .

(x) “ordinary bedroom” means a bedroom without a bath-
room/shower and toilet facilities; (v) =

(xi) “permanent function room” means a room the use of
which is restricted to public or private functions; (x)

(xii) “permanent resident” means a person, including a
child, who resides at a particular hotel for a period in excess

- of 45 consecutive days; (xi). .

(xili) #“person who conducts the hotel business” means the _
owner of .a-hotel business who conducts or allows such hotel
business to be conducted for purposes of gain; (xii) '
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(xiv) “slaapkamer met badkamer” ’n eenheid bestaande uit
'n slaapkamer en badkamer met toiletgeriewe; (iii)

(xv) “slaapkamer met stort” 'n eenheid bestaande uit 'n

slaapkamer en stort met toiletgeriewe; (iv)

(xvi) “suite” 'n stel kamers bestaande uit 'n permanente
sitkamer, slaapkamer, badkamer en toiletgeriewe wat bedoel is

om as 'n eenheid gebruik te word; (xv)
(xvii) “toeris” 'n persoon, met inbegrip van ’'n kind, wat

vir 'n aaneenlopende tydperk van hoogstens 45 dae by ’n

bepaalde hotel inwoon; (xvii) : .

en het 'n woord of uitdrukking waaraan ’'n betekenis in die

Wet geheg is, daardie betekenis. A ' .

' Vergaderings van die raad .

2. Alle vergaderings van die raad moet :‘r_z-.c&mem_plaas-'
vind en, behoudens die bepalings van artikels 22 (2) en 24

van die Wet, is niemand geregtigz om, hetsy persoonlik of
verteenwoordig deur ’n advokaat of prokureur, voor die
raad te verskyn nie, :

Onbevoegdheid van lede van die raad _
3. Geen lid van die raad mag teenwoordig wees by die
oorweging van enige registrasie, intrekking van registrasie,
gradering, hergradering, heroorweging van ’n beslhuit van die
raad of enige ander aangeleentheid wat dic raad regtens
bevoeg is om te-oorweeg nie indien die lid of sy of haar
eggenoot of eggenote of kind, na gelang van die geval-

(3} 'n eienaar, verbandgewer, verbandnemer, verhuurder

of huurder is van die gebou waarin die huisvestingsinrig-

ting geleg is of van die besigheid wat daarin gedryf word
ten tyde van die raad se oorweging van sodanige regi-
strasie, - infrekking van registrasie, gradering, hergradering,
hercorweging van 'n besluit van die raad of enige ander
aangeleentheid wat die raad regtens bevoeg is om te ocor-
weeg;

(b) 'n vennoot, agent of werknemer is van ’n aansoeker

wat aansoek doen om die registrasie, intrekking van regi-
strasie, gradering, hergradering, heroorweging van 'n besluit
van die raad- of enige ander aangeleentheid wat die raad
reglens bevoeg is om te oorweeg; =
(c) 'n direkteur, bestuurder of ander beampte, werkne-
mer of agent is van jemand wat 'n geldelike belang het by
die gebou waarin die huisvestingsinrigting geleé is of by
die. besigheid wat daarin gedryf word ten tyde van die
raad se oorweging van sodanige registrasie, intrekking van
- registrasie, - gradering, hergradering, heroorweging van 'n
besluit van die raad of enige ander aangeleentheid wat die
- raad regtens bevoeg is om te oorweeg; of : ;
(d) enige geldelike belang het by die gebou waarin die
huisvestingsinrigting geleé is of by die bésigheid wat daarin
gedryf word ten tyde van die raad se oorweging van soda-
nige registrasie, intrekking van registrasie, gradering, her-
gradering of heroorweging van ’n besliit van die raad of
enige. ander aa.ngele'en:t%eid wat die raad regtens bevoeg is
om fe oorweeg. ; i '

Tye vir die oorweging van regisirasie, intrekking van registra-
sie, gradering, hergradering, heroorweging van 'n besluit en
.enige ander aangeleentheid wat -die raad regtens bevoeg is
om te oorweeg : : 0=
4. Alle vergaderings van die raad word gehou op die ty:
en plekke wat die raad van tyd tot tyd bepaal vir oorweging
van die volgende:
(a) Aansoek om registrasie van ’'n huisvestingsinrigting ‘as
_'n hotel; )
(b) intrekking van die registrasie van 'n hotel;
(c) gradering van ’n hotel;
(d) hergradering van ’n hotel; ;
(e} versoek om heroorweging van ’n besluit van die raad; en
(f) enige ander aangeleentheid wat die raad regtens bevoeg
is om te oorweeg. .. -

Aansoek om registrasie as 'n hotel
-5. Temand ‘wat aansoek doen om registrasie ingevolge arti-
kel 14 van die Wet, moet sodanige aansoek skriftelik, in
" tweevoud, aan die direkteur rig in die vorm van Vorm HR
1 vervat in die Aanhangsel en die aansoek moet vergesel
wees van die' gelde voorgeskryf by regulasie 21 (a): Met

dién verstande dat, tensy die raad anders besluit, geen aan--

soek om die registrasie van ‘n hotel waarvan die registrasie
ingevolge artike?m van die Wet dsur die raad ingetrek is,

oorweeg word nie as so 'n aanscek om regisirasie gedoen

word binne 12 maande npadat die registrasie ingetrek is,

(xiv) “reception office service means a service comprising
the checlsmg in and out of guests and includes the handling
of guests registration, the furnishing of information regarding
room allocations, the arranging of baggage service, the finali-
?9t)non of guests’ accounts and other departure procedures;
4 .

(xv) “suite” means a sst of rooms, comprising a permanent
lounge, bedroom, bathroom and toilet facilities, intended for
use as a unit; (xvi) :

(xvi}) “the Act” means the Hotels
1965); (i)

(xvii) “tourist”. means a person, including a child, who stays
at a particular ‘hotel for a period of not more than 45
consecutive days; (xvii)

and a word or expression to which a meaning h;as been
assigned in the Act shall bear that meaning.

Meetings of the board

2. All meetings of the board shall take place in camera
and, subject to the provisions of sections 22 (2) and 24 of
the Act, no person shall be entitled to appear before the
board either personally or through a counsel or an atiorney.

Act, 1965 (Act 70 of

Disqua.'ificarfén of members of the board
3. No member of the board shall be present at the con-

sideration of any registration, cancellation of registration, grad-
ing, regrading, reconsideration of a decision of the board or
any other matter the board is lawfully empowered to consider
if the member or his or her spouse or child—

(a) is the owner, mortgagee, mortgagor, lessor or lessee
of the building in which the accommodation establishment
is situated or of the business conducted therein at the time
the board considers such registration, cancellation  of regis-
tration, grading, regrading, reconsideration of a decision of
the board or any other matter the board is lawfulty
empowered to consider;

(b) is the partner, agent or employee of an applicant
applying for registration, cancellation of registration, grad-
ing, regrading, reconsideration of a decision of the board or
a%ly other matter the board is lawfully empowered to con:
sidér; C . ;

{c) is a director, manager or other officer, employee or
agent of any person who has a financial interest in the
building in which the accommodation- establishment is
situated or in the business conducted therein at the time
when the board considers such registration, cancellation of
registration, grading, regrading, reconsideration-of a decision

- of the board or any other matter the: board is lawfully
empowered to consider; or oo

(d) has any financial interest in the building in which
the accommodation establishment is situated or in the
business conducted therein at the time the board considers
such registration, cancellation of registration, grading, regrad-
ing, reconsideraticn of a decision of the board or any other
matter the board is lawfully empowered to consider.

Times for the consideration of registration, cancellation of
registration, grading, regrading, reconsideration of a decision
and any other matter the board is lawfully empowered to
consider :

4. All meetings of the board shall be held at the times
and venues determined by the board from time to time for
the consideration-of the foilowing: ‘

(a) Application for registration of an accommodation estab-
lishment as a hotel; _
- (b) cancellation of registration of a hotel;
(c) grading of a hotel;
(d) regrading of a hotel; - . _
(¢) request for reconsideration of a decision of the board;
and .
(f) any other matter the board is lawfully entitled to consider.

Application for registration as a hotel
5. Any person applying for registration in terms of section
14 of tslliepeAci shgﬁ yd_og so in writing, in duplicate, to the
director in the form of Form HR 1 contained in the Annexure,
and such application shall be accompanied by the fee pre-
scribed in regulation 21 (a): Provided that, unless otherwise
agreed to by the board, no application for the registration of a
hotel the registration of which was cancelled by the board in
terms of section 20 of the Act shall be. considered if such
application is made within a period of 12 months after cancel-

lation of registration. 7 :
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Register van hotelle ‘en hoteliers

6. Die register vermeld in artikel 13 van die Wet moet in
die vorm wees van Vorm HR .3 vervat in die Aanhangsel.

Sertifikaat van registrasie van hotel

7. Wanneer 'n huisvestingsinrigting as 'n hotel geregistreer
word, moet die direkteur aan die hotelier 'n sertilikaat uitreik
ingevolge artikel 19 (1) (a) van die Wet in die vorm van
Vorm HR 2 vervat in die Aanhangsel.

Onderskeidingsiekens

8.1 Die onderskeidingstekens vir die verskillende grade
hoteile, soos bepaal ingevolge artikel 15 (1) van die Wet, is
soos volg:

Onderskeidings-
Graad " tekens
o S X
TWERBEEE L scoice i s irw srmaraibsie d e
De-StEr, i cuvuvinian sawn s s vaats i e TR
Vicr-Ster..,...-. .......... AR e PR *’***
Vyf-ster. ...... R R e kA

8.2 Die onderskeidingstekeﬂs vir die twee groepe hotelle
soos bepaal ingevolge artikel 15 (1) van die Wet, is soos
volg:

Onderskeidings- |
Groep tekens -
Toeris..o.cuvvunnns R R, T
Residensieel, ......oovviininininininnn, e R

8.3 In die geval van 'n hotel ten opsigte waarvan 'n binne-
verbruiklisensie genoem in onderstaande kolom 1 uitgereik is
ingevolge die Drankwet, moet die onderskeidingsteken voor-
geskryf in onderstaande kolom II tesame met die onderskei-
dingstekens voorgeskryf by regulasies 8.1 en 82 gebruik of
vertoon word: : -

Kolom I

. Kolom il
Hoteldranklisensie... ... R e AR YYY
Wyn-en-bierlisensie. .......oovanis s waie XX
Maaltyd-wyn-en-bierlisensie............. ks = Y

Plaket en die vertoning van onderskeidingstekens

9.1 ’n Plaket, wat die eiéndom van die raad bly, moet
ebruik word om die onderskeidingstekens voorgeskryf in regu-
asies 8.1, 8.2 en 8.3 ten opsigte van 'n hotel wat gegradeer
en gegroepeer is, te vertoon.

9.2 Nadat die raad °n hotel gegradeer en gegroepeer het,
moet die direkteur 'n plaket aan die hotelier van sodanige
hotel uitreik en die hotelier moet dit binne !4 dae na ont-
vangs op 'n opvallende plek buite die hotel by of naby die
hoofingang laat vertoon. '

9.3 Wanneer die raad ’n verandering ten opsigte van 'n
hotel se gradering of groepering goedkeur, moet die direkieur
aan die betrokke hctelier ’n vervangingsmetaalstrokie uitreik
wat die nuwe gradering of groepering van die hotel aandui,
en die hotelier moet dit binne 14 dae na ontvangs gebruik
om die vorige gradering of groepering op die plaket te ver-
vang.

9.4 Binne 14 dae na ontvangs van 'n kennisgewing dat
die registrasie van 'n hotel ingetrek is, moet die hotelier, of
indien daar nie 'n hotelier is nie, die persoon wat dic hotel-
besigheid dryf, die plaket na sodanige adres as wat die direk-
teur bepaal, terugstuur. :

9.5 Binne drie maande, of sodanige verlengde tydperk as
wat die direkteur op skriftelike aansoek mag loestaan, nadat
'n hotelier in kennis gestel is dat die hotel gegradeer (of
hergradeer) en gegroepeer (of hergroepeer) is, moet hy sorg
dat die onderskeidingstekens wat van toepassing is op daardie
graad en groep aangedui word op alle briefhoofde en rekla-
memateriaal en in enige advertensie wat ten opsigte van soda-
nige hotel omtrent huisvesting, spyseniering en dienste namens
sodanige hotel gebruik of uitgereitk word: Met dien verstande
dat die raad vrystelling van die bepalings van hierdie regu-
lasie kan verleen omtrent enige reklamemateriaal indien -die
raad van mening is dat dit onprakties is om die onderskei-
dingstekens daarop aan te dui,

9.6 Wanneer die direkteur ’n hotelier van ’'n hote! in kennis
stel var die gradering en groepering van die hotel waarvan

hy die hotelier is, stuur die direkteur 'n afskrif van die ver--

eistes wat ingevolge artikel 15 (2j van die Wet bepaal is aan
die hotelier en die hotelier moet sodanige afskrif te alle tye
by die ontvangskantoor ter inligting van gasie beskikbaar hou.

Register of hotels and horteliers _
6. The register referred to in section 13 of the Act shall

_b_e i the form of Form HR 3 contained in the. Annexure,

Certificate of registration of hotel

7. When an accommodation establishment is regisiered as
a hotel the director shall issue to the hotelier a certificate in
terms of section 19 (1) (a) of the Act in the form of Form
HR 2 contained in the Annexure.

Insignia

8.1 The insignia for the various grades of hotels, determined
under section 15 (1) of the Act, shall be as follows:

: Grade * Insignia
T SR <
B P %K
Thrreestar: it (i v sliiasaada i Eh il fdiias i
Foursstar: vocissisiviinesi savaviiiassiim Yok
et i s v R e ST L gk

B2 The insignia' for the two groups of hotels; determined
under section 15 (1) 0!_ the Act, shall be as follows:

B Group Insignia
Tourist. « cusimsiesaim i S s - T
Residential.......... R e R R

8.3 In the case of a hotel in respect of which any on-
consumption licence mentioned in Column I below has been
igsued under the Liguor Act, the insignia preseribed in Column
Il below shall be used or displaved in conjunction with
the insignia prescribed under regulations 8.1 and 8.2:

" Column I Column II
Hotel liquor ficence.......covvvvnens e YYY -
Wine and malt liquor licenck........ NS . 4

Meal-time wine and malt licence. .., . . TORTRR M

Plague and display of insignia

9.1 A plaque, which remains the property of the board,
shall be used to display the insignia as prescribed in regula-
tions 8.1, 8.2 and 83 in respect of a hotel that has been
graded and grouped. . :

9.2 After the board has graded and grouped a hotel
the director shall issue to the hotelier of such hotel a plagus
and the hotelier shall within 14 days of receipt cause it to
be prominently displayed outside the hotel at or near the
main entrance. ' '

9.3 When the board approves a change in respect of the
grading or grouping of a hotel, the director shall issue to the
hotelier concerned a replacement metal strip bearing the new
grading or grouping of the hotel, which the hotelier shal! within
14 days of receipt thereof use to replace the previous grading
or grouping on the plaque. :

‘9.4 Upon receipt of a notice that the registration of a botel
has been cancelled the hotelier or, in the event of there being
no hotelier, the person who conducts the bhotel business,
shall within 14 days return the plagque to suck address as the
director may determine. :

9.5 Within three months, or such exiended peried as the
director may allow on wriiten application, after a hotelier has
been notified that the hotel has been graded (or regraded)
and grouped (or regrouped), he shall cause the insignia
relating to that grade and group to be shown on all lefter-
heads, advertising material and in any advertising used,
issued or made by it or on its behalf relating t5 the accormmo-
dation, meals and services of such hotel: Provided that the
board may grant exemption from the provisions of this regula-
tion in respect of any advertising material if it is safisfied.
that it is impractical to indicate the insignia thereon. :

9.6 When the director informs the hotelier of a hotel of
the grading and grouping of the hotel of which he is the
hotelier, the direcior sends a copy of the requirements deter-
mined in terms of section 15 (2) of the Act to the hotelier
and the hotelier shall cause such copy fo be available at
the reception office for the information of guests at all times.
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Aansoek om hergradering van ’n hotel

10.1 Die hotelier van 'n hotel wat aansoek doen om die
hergradering van sodanige hotel ingevolge artikel 21 van die
Wet moet sodanige aansoek skriftelik, in tweevoud; aan die
direkteur rig 'in die vorm van Vorm HR 5 vervat in die
Aanhangsel. . ' '

10,2 Tensy die raad anders besluit word ’'n aansoek om die
hergradering van 'n hotel ingevolge artikel 21 van die Wet
nie deur die raad oorweeg nie indien sodanige aansoek ge-
doen word binne 12 maande na die raad se vorige grade-
ring of hergradering van sodanige hotel.

10.3 Indien die raad, nadat hy dic aansoek en 'n verslag
deur een of meer van sy inspekteurs oorweeg het, van mening
is dat ’n ho&r of laer gradering geregverdig is, moet h

- sodanige hoér of laer gradering, na gelang van die geval,
bepaal en moet die direkteur aan die hotelier 'n nuwe regis-
. trasiesertifikaat in die vorm van Vorm HR 2 uitreik. :

10.4 Die hotelier moet binne 14 dae na ontvangs van die
nuwe registrasiesertifikaat die vorige een aan die direkteur
terugstuur, ;

Versoek om heroorweging van ’n besluit van die raad

- 11, Elke versoek -ingevolge artikel 22 (1) van die Wet om
die heroorweging van ’n besluit van die raad, moet skriftelik,
in tweevoud, aan die direkteur voorgelé word in die vorm van
Vorm HR 6 vervat in die Aanhangsel, tesame met die gelde

voorgeskryf by regulasie 21 (b), binne 30 dae nadat die

raad se besluit bekendgemaak is.
: Appél na Minister v
12.1 Enige persoon wat ingevolge artikel 22 (3) van die
Wet by die Minister appél aanteken teen 'n besluit wat die
raad ingevolge artikel 22 (1) heroorweeg het, moet binne 30
dae nadat hy van sodanige besluit verwittig is, by die Minis-
ter 'n skriftelike kennisgewing van appél indien en die gronde
van appeél uniteensit en terselfdertyd 'n afskrif van sodanige
appél aan die voorsitter van die hotelraad stuur.
- 12.2 So spoedig moontlik na ontvangs van 'n afskrif van
die kennisgewing van appél vermeld in regulasie 12.1, moet
die voorsitter van die raad 'n opgawe van die redes vir die
raad se beslissing opstel wat saam met alle verbandhebbende
dokumente aan die’ Minister voorgelé moet word.
12.3 Die voorsitter moet die appellant skriftelik van die
Minister se beslissing verwittig. .

Aansoek om registrasie as hotelier

13.1 Elke aansock om die registrasic van °n hotelier inge-
volge artikel 23 van die Wet moet skriftelik, in drievoud,
aan die direkteur in die vorm van Vorm HR 7 vervat in
dic Aanhangsel voorgelé word deur' die persoon wat die
hotelbesigheid dryf.

13.2 Die direkteur moet by die registrasie van ’n persoon
as hotelier, aan die. persoon wat die hotelbesigheid dryf ’n

sertifikaat van registrasie uitreik in die vorm van Vorm HR 8

vervat in die Aanhangsel.

13.3 Na registrasie van ’n hotelier moet die persoon wat die
hotelbesigheid dryf die hotelier se registrasiesertifikaat te alle
tye by die betrokke hotel beskikbaar stel vir inspeksie.

Diskwalifikasie van 'n persoon as hotelier
14. Niemand mag as ’n hotelier geregistreer word nie as hy—

(a) ’n ongerehabiliteerde insolvent is;

(b) binne jaar voor die datum van sy aansoek
ingevolge regulasie 13.1, skuldig bevind is aan ’'n oortre-
ding eén gevonnis is tot gevangenisstraf vir 'n tydperk van

. meer as drie maande. sonder die keuse van 'n boete; ' of

{c) binne ses maande voor die datum van sy aansoek
ingevolge regulasie 13.1, skuldig bevind .is. aan enige oor-
treding en gevonnis is tot 'n boete van meer as R50 inge-
volge die Wet of die regulasies terwyl hy as ’n hotelier

- geregistreer was ingevolge regulasie 13.

Verandering van naam van 'n hotel

151 Die naam van ’n hotel soos aangedui op 'm serti-
fikaat uitgereik ingevolge regulasie 7 mag nie sonder die
skriftelike goedkeuring van die raad verander word nie. ~

152 Elke aansoek om die naam van 'n hotel te verander,
moet in die vorm van Vorm HR 4 vervat in die Aanhang-
sel, aan die raad voorgelé word. | : )

- 15.3 Wanneer die raad ’n aansoek ingevolge regulasie 15.2
-goedkeur, moet di¢ direkteur 'n nuwe registrasiesertifikaat
in die vorm van Vorm HR 2 aan die betrokke hotelier uit-
reik en die hotelier moet binne 14 dae na ontvangs daarvan
die vorige sertifikaat aan die direkteur terugstuur.

Application for regrading of hotel

10.1 The hotelier of a hotel applying for the regrading of

such hotel in terms of section 21 of the Act shall do so in
writing, in duplicate, to the director in the form of Form
HR 5 contained in the Annexure.
. 10.2 Unless otherwise agreed to by the board, no appli-
cation for the regrading of a hotel in terms of section 21 of
the’ Act shall be considered by the board if sueh application
is made within 12 months of the previous grading or
regrading of such hotel. . - '

10.3 When the board, after having considered the appli-
cation ‘and a report by one or more of its inspectors, is
satisfied that a higher or lower grading is justified, it shall

-determine such higher or lower grading, as the case may be,

and the director shall issue to the hotelier a new certificate
of registration in the form of Form HR 2. . - _

104 The hotelier shall, within 14 days of receipt of the
new certificate - of registration, return the previous ome to
the director, : ; . :

Request for reconsideration of a decision of the board

11. Every request in terms of section 22 (1) of the Act
for reconsideration of a decision of the board shall be sub-
mitted to the director in writing, in duplicate, in the form
of Form HR 6 contained in the Annexure, accompanied
by the fee prescribed in regulation 21 (b), within 30 days
of the board’s decision having been made known.

Appeal to Minister
12.1 Every person who appeals to the Minister under sec-

tion 22 (3) of the Act against a decision which the board
reconsidered in terms of section 22 (1) shall, within 30 days
of his having been advised of such decision, lodge a written
notice of appeal with the Minister setting forth the grounds
for such appeal and at the same time submit a copy of such’
appeal to the chairman of the Hotel Board.

12,2 As soon as possible after receipt of a copy of the
notice of appeal referred to in regulation 12.1 the chairman
of the board shall prepare a statement of the reasons for
the board’s decision for submission to the Minister, together
with all relevant documents.

"12.3 The chairman shall notify the appellant in writing of
the Minister’s decision. i

Application for registration as a hotelier

-13.1 Every application for the registration of a hotelier in
terms of section 23 of the Act shall be submitted in writing,
in triplicate, to the director by the person who conducts
the hotel business in the form of Form HR 7 contained in
the Annexure. - ;

13.2 The director shall, upon the registration of a person

-as a hotelier, issue to the person who conducts the hotel

business a certificate of registration in the form of Form
HR. 8 contained in the Annexure.

13.3 The person conducting the hotel business shall, after
the 'registration of a hotelier, cause the certificate to be
available for inspection at such hotel at all times.

Disqudlification of person as hotelier
14. No person shall be registered as a hotelier if he—

(2) is an unrehabilitated insolvent;

(b) was convicted, within five years prior to the date
of application in terms of regulation 13.1, of an offence and
sentenced to imprisonment for & period exceeding three
months without the option of a fine; or

() was convicted and sentenced to a fine exceeding
R50, within six months prior to the date of application
in terms of regulation 13.1, of any offence under the Act
or regulations, while being registered as a hotelier in terms
of regulation 13.

Change of name of hotel

15.1 The name of a hotel as indicated on a certificate
issued in terms of regulation 7 shall not be changed without
the written approval of the board. ) :

15.2 Every application to change the name of a hotel shall
be submitted to the board in the form of Form HR 4 con-
tained in the Annexure. - '

15.3 When the board approves an application in terms
of regulation 15.2 the director shall issue to the hotelier a
new certificate of registration in the form of Form HR 2 and
the hotelier shall, within 14 days of receipt thereof, return

-the previous one to the director. _ '
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_ Verandering in die gér_af slaapkamers beskikbaar vir
; gaste en strukturele verbouings. - . .’

16. Wanneer daar, nadat 'n hotel gegradeer is, enige ver-
andering in die totale getal slaapkamers plaasvind of enige
- strukturele verbouings gedoen word wat die getal slaapkamers
of enige minimum differensiéle graderingsvereistes ten oOpsigte
" van so:’n hotel raak, moet die hotelier binne 14 dae na
sodanige verandering of- verbouing, 'die direkteur skriftelik
verwittig van die aard en omvang daarvan. : ;
. ‘Verandering van tariewe w Va R
.17. Indien daar enige verandering in die betrokke tariewe
van 'n hotel aangebring word nadat 'n_bespreking van ’n

persoon of ’n agent “bevestig is, -moet die hotelier sodanige
persoon of agent onverwyld daarvan im kennis stel.

_ Verwisseling van eienaar, adres en korellier'
18. By verwisseling van die—
(a) persoon wat die hotelbesigheid dryf; . .
(b) permanente adres van sodanige persoon; of
(c) hotelier van 'n hotel; . o T
moet die persoon wat die hotelbesigheid dryf binne 14 dae
vanaf sodanige verwisseling die direkteur skriftelik daarvan

verwittig. < !

i Brosjures, pamflette en boekies

19. Binne 14 dae na ontvangs van i versoek te dien effek-
te van die direkteur moet die hotelier 'n eksemplaar van elke
brosjure, pamflet of boekie wat betrekking het op die huis-
vesting, spyseniering en dienste van die hotel, waarvan hy die
hotelier is en wat ‘deur of ten behoewe van daardie hotel
uvitgereik ‘word aan die publiek, ‘aan die direkteur verskaf.

Beskadigde, vernietigde of verlore plaket of sertifikaat

. 20.1 Wanneer ‘n plaket, uitgereik ingevolge regulasie 9.2,
beskadig, vernietig of verlore raak, moet die hotelier binne
14 dae 'n-aansoek om die vervanging daarvan aan die direk-
teur rig in die vorm van Vorm HR 9 vervat in die Aan-
hangsel. : : :

20.2 Wanneer ’‘n sertifikaat, uvitgereik deur di¢ direkteur
ingevolge regulasies' 7, 10.3, 13.2 of 15.3, beskadig, vernietig
of verlore raak, moet die hotelier of die persoon wat die
hotelbesigheid dryf, na gelang van die geval, binne 14 dae 'n
aansoek om die vervanging daarvan aan die direkteur rig
in die vorm van Vorm HR 9 vervat in die Aanhangsel
< 20.3 Die direkteur moet by ontvangs van die aansoek in-
gevolge regulasies 20.1 en 20.2, 'n nuwe plaket of sertifi-

kaat, na gelang van die geval, ter vervanging van die beska-

digde, vernietigde of verlore plaket of sertifikaat uitreik.

20.4 In geval van die vervanging van 'n beskadigde plaket
of sertifikaat moet die hotelier of die persoon wat die hotel-
besigheid dryf, na .gelang van die geval, -binne 14 dae na
ontvangs van die nuwe plaket of sertifikaat die oue aan die
direkteur terugstuur, o

Gelde betaalbaar aan die raad

21. Die volgende gelde is aan die raad betaalbaar:’

(2) Aansoek om registrasie as ’n hotel ingevolge regulasie
5: R75. ' ' ' : '

(b) Verscek om heroorweging van ‘n besluit van die raad

_ingevolge regulasie 11: R100, : R _
Heﬁfpgs betaalbaar aan die raad

22.1 Die hotelier van ’n hotel wat gegradeer. is ingévolge

artikel 16 van die Wet, moet bedrae in die vorm van hef-
fings teen ondergemelde skaal aan die raad betaal, bereken
op 50 persent van die gefal beddens wat ingevolge regulasie
22.3 ten opsigte van scdanige hotel vasgestel is: Met dien
verstande dat vir heffingsdoeleindes 'n maksimum van drie
beddens in enige sodanige hefbare kamer getel’ moet word:

: i Heffing per
o T Gradering van hotel Der 13
Bensster ool srisniswrag P 5sent .
TWee-Ster. ... vvevrenrinaarnnenanns VR LR 10 sent
Drie-ster.............. BN < NEMEYrT 15 sent
BT 1 £ N 20 sent
B2 7 T —— 25 sent

22.2 Vir elke hotel deur die raad gegradeer v6or die datum
van afkondiging van hierdie regulasies word die getal beddens
‘wat aangedui word in die aansoek om die registrasic van
sodanige hotel, soos van tyd tot tyd gewysig, geag op
genoemde datum die totale getal beddens te wees in regulasie
22.1 bedoel. R :

Change in number of bedrooms available to guests
. and structural alterations

16. “When, after a hotel has been graded, any change
occurs in the total number of bedrooms or any structural
alterations are -made affecting the number of bedroom$ or .
any minimum differential grading requirements in respect of
such hotel, the hotelier shail, within 14 days of such change
or alteration, inform the director in writing of the nature and
extent thereof. ' ; "

. : : Change of tariffs o R o

17. When, after a reservation from a person or ageit has’
been confirmed, any change ‘occurs in the relevant tariffs,
the hotelier shall forthwith notify such person or agent. . .

" Change of ownership, address and hotelier
18. Whenever there is a change in respect of the—
{(a) person who conducts the hotel business;
(b) permanent address of such person; or
(<) hotelier of a hotel; :

the person who conducts the hotel business shall within
14 days of such change give notice in writing thereof to
the director. o ) y

" Brochures, pamphlets and booklets

19. Within 14 days of receipt of a request to that effect
the hotelier shall furnish the director with a copy of every
brochure, pamphlet or booklet which relates to the accommo-
dation, meals and services of the hotel of which he is the
hotelier and which has been issued- by such hotel or on its
behailf to the public. :

Plaque or certificate damaged, destroyed or lost

20.1 When a plaque issued in terms of regulation 9.2 is
damaged, destroyed or lost, the hotelier shall within 14 -
days apply to the director in the form of Form HR 9 for
the replacement thareof. ) )

. 20.2 When a certificate issued by the director in terms of

regulation 7, 103, 132 or 153 is damaged, destroyed or

lost, the hotelier or the person who conducts the hotel busi-

ness, as the case may be, shall within 14 days apply to.the

director in the form of Form HR 9 for the replacement -
thereof. _ g )

20.3 The director shall, upon receipt of an application in
terms of regulations 20.1 and 20.2, issue a. new plague or
certificate, as the case may be, in replacement of the
damaged, destroyed or lost plaque or certificate. o

20.4 When a damaged plague or certificate is replaced the
hotelier or the person who conducts the hotel business, as
the case may be, shall within 14 days of receipt of the new
plaque or certificate, return the old one to the director.

" Fees payable to the board

21. The following fees shall be payable to the board: -
(a) Application for registration as a hotel in terms of
regulation 5: R75. ) '

_ (b) Request for.reconsideration of a decision of the board
in terms of regulation 11: R100,

Levies payable to the board

22.1 The hotelier of any hotel which has.been graded in
terms of sectiofi-16 of the Act shall pay to the board amounts
by way of levies at the undermentioned rates calculated on-
50 per cent of the number of beds that have been deter-
mined in terms of regulation 22.3 for such hotel: Provided
that in any such leviable room a maximum of three beds
shall be counted for purposes of the levy: :

Levy pér bed

; Grading of hotel e night
MESSTAT oo i st i Eamssb s o e s Scents -
TWOSIAL v b s ens i v s 4 ivve. 10cents
TREEE-SHET covawn o vuime s st aim o vevren. 15ceats
Foursstar.............. s et e 20 cents

23 cents

Five-star............ ) e s

22.2 In respect of every hotel graded by the board - priot
to the date of promulgation of these regulations, the number
of beds reflected in the application for the registration of
such hotel, as amended from time to time, shall be deemed
to be on the said date the total number of beds referred

to in regulation 22.1.
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223 Die raad moet, wanneer hy ’'n hotel ingevolge die
bepalings van artikel 16 van die Wet gradeer, vasstel wat
die totale getal beddens is soos bedoel in regulasie 22.1. In-
dien 'n inspekteur van die raad daarna, tydens 'n inspeksie
bedoel vir die tel van beddens, bevind dat die getal beddens

aldus vasgestel, verander het, moet die raad die vasstelling

dienooreenkomstig met inwerkingtreding vanaf die datum van
sodanige inspeksic, wysig.

224 Die getal beddens in regulasies 22.2 en 22.3 bedoel,
is die getal beddens waarop heffings bereken en beiaal word
tot tyg en wyl die raad ’n ander vasstelling gedoen het
ingevolge regulasie 22.3. _ o

22.5 Die heffings ingevolge regulasie 22.1 is op die laaste
dag van die kwartale eindigende 31 Maart, 30 Junie, 30 Sep-
_ tember en 31 Desember van elke jaar betaalbaar; Met dien ver-
stande dat waar ‘n hotelier ophou om hotelier van 'n hotel
te wees voor die laaste dag van enige kwartaal, die heffings

pro rata betaalbaar is op die laaste dag waarop hy hotelier.

van sodanige hotel was.

22.6 Die persoon wat hotelier was op die datums waarop
die heffings betaalbaar is ingevolge regulasie 72.5, moet so-
danige heffings binne 14 dae na sodanige .datums aan die
kantoor van die raad betaal. '

22,7 Indien ’'n hotelier versuim om die heffings binne die
tydperk voorgeskryf in regulasic 22.6 te betaal, kan die
direkteur die hotelier skriftelik gelas om toekomstige betaling
van die heffings wat eike kwartaal verskuldig word vooruit
te doen of om te sorg dat toekomstige betaling daarvan onder-
skryf' word met 'n waarborg uitgereik deur 'm geregistreerde
bank, vir sodanige tydperk as wat die direkteur bepaal, -

22.8 ’n Hotelier aan wie 'n kennisgewing ingevolge regula-
sie 22.7 gerig is, moet binne 14 dae na die datum daarvan
* die heffings waarop die kennisgewing betrekking het, betaal of
‘n waarborg verstrek, na gelang van die geval. -

22,9 Eilke betaling van heffings moet vergesel gaan van 'n’

skriftelike mededeling. van die naam en adres van die hotel
en die kwartaal waarvoor betaling geskied.

Strawwe

23. Iemand wat— : ,

{a) in verband met ’n aansoek ingevolge die Wet of
regulasies skriftelike inligting voorlé waarvan hy weet dat
dit vals is of waarvan hy nie weet dat dit waar is nie, of
’n valse dokument voorlé wat voorgee ‘n juiste afskrif van
die oorspronklike te wees maar dit in werklikheid nie is

. nie, of wat op enige manier 'n party by sodanige voor-

legging is; of .

(b) die bepalings van regulasies 9.2, 9.3, 9.4, 6.5, 98,
i0.4, 13.3, 15.1, 153, 16, 17, 18, 19, 20.1, 20.2, 204, 22.6,
22.8 of 22.9 oortrée of in gebreke bly om daaraan te
voldoen; _

begaan 'n oortreding en is by skuldigbevinding strafbaar met
'n boete van hoogstens R200 of gevangenisstraf vir ’n tyd-
perk van hoogstens ses maande.

24. Hierdie regulasies tree op 1 Oktober 1980 in werking en
die regulasies afpekondig by Goewermentskennisgewing 1734,
gedateer 28 Oktober 1966, word met ingang van hierdie datum
ingetrek. i i

AANHANGSEL

223 The board shall, when grading a hotel in terms of
section 16 of the Act, determine the total number of beds
referred to in regulation 22.1. If, thereafter, at an inspection
intended for the counting of beds, an inspector of the board
finds that the number of beds so determined has changed,
the determination shall be altered accordingly by the board
with effect from the date of such inspection.

224 The number of beds referred to in regulation 22.2
and 22.3 shall be the number of beds on which levies shall
be calculated and shall be payable until such time as the board
has made another determination in terms of regulation 22.3.

22.5 The levies in terms of regulation 22.1 shall be pay-
able on the last day of the quarters ending 31 March, 30
June, 30 September and 31 December of each year: Provided
that where a hotelier ceases to be the hotelier of a hotel
on a date prior to the last day of any quarter, the levies
shall be payable pro rata on the last day he was hotelier
of such hotel. i

22.6 The person who was the hotelier on the dates on
which the levies are payable in terms of regulation 22.5
shall pay such levies fo the office of the board within 14
days of such dates.

22.7 If a hotelier fails to pay the levies within the period
specified in regulation 22.6, the director may, in writing,
instruct such hotelier to pay the levies that become due
every quarter in advance in future or to have future payment
thereof underwritten by a guarantee given by a registered
bank, for such a period as.may be determined by the direc-
tor. '

22.8 A hotelier to whom a notice in terms of regulation
227 is direcied shall within 14 days of the date thereof
pay the levies applicable to the notice or furnish a guaran-
tee, as the case may be.

22.9 Each payment of levies shall be accompanied by a
written notification of the name and address of the hotel
and the quarter in respect of which payment is made.

i Penalties
. 23. Any person who—

(2) submits any written information in connection with
any application ‘under the Act or regulations which he
knows to be false or does not know to be true or submits
any false documents which purports to be but which is
not, in fact, a true copy of the original, or is in any
manner a party to any such submission; or d

(b) contravenes or fails to comply with the provisions
of regulations 9.2, 9.3, 94, 9.5, 96, 104, 13.3, 15.1, 153,
16, 17, 18, 19, 20.1, 20.2, 204, 22.6, 22.8 or 22.9;

shall be guilty of an offence and liable on conviction to a
fine not exceedin%mRZGG or imprisonment for a period not
exceeding six months. :

24, These regulations come into force on I October 1980 and
the regulations promulgated in Government Notice 1734, dated
28 October 1966, are withdrawn with effect from that date.

YORM HR 1

WET OP HOTELLE, 1565

- AANSOEK OM REGISTRASIE AS 'N.HOTEL: ARTIKEL 14 EN REGULASIE 5
‘(Met inbegrip van besonderhede benodig vir doeleindes van gradering)

Die Direkteur
Hotelraad
Posbus 24500
6007 Arcadia

(Moet in tweevoud voorgelé word)

Hierby doen ek aansoek om registrasie van die huisvestingsinrigting waarvan besonderhede hieronder verstrek word.

Die bedrag van R75 voorgeskryf in regulasie 21 (a) is ingesluit,

Ek sertifiseer dat die inligting verstrek in hierdie aansoek en in die dokumente ter ondersteuning daarvan, na my beste kennis en wete,

waar en juis is.

Handtekening van aansoeker

DEEL I

1. {a) Naam waaronder huisvestingsinrigting gedryf word....

{b} jgarﬂare waarin gebou opgerig is...........

2. Adres waar huisvestingsinrigting geleé IS :
3, POSAATES ... o
. 4. Landdrosdistrik
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5. Meld:
(a) Naam van persoon wat die hotelbesigheid dryf.. . L B ;
(b) Persoon gemeld in (a) se permanente adres in die Repubhek .... DO 5 e et R
{¢) Indien die persoon wé't";:'l'le hotelbemgheld d:yf n maatskappy, vennootskap of ander ‘vereniging van persone '13 meld name en
- adresse van direkteure, vennote of persone {uttgesonderd nnnderhzldsaandeelhomrs in openbare maatskappye) wat ’n finansiéle
BEIANG DY e DESIBNEIA NEE........ors ettt
(d) Naam van eienaar van die grond NN - 2D e : N
() Permanenté adres van eienaar van die grond .,
) Naam van vmlgesteide BOtBlier. . ooreoeeeeesne . fernsrmcrensns
6. Meld of die huisvestingsinrigting akkommodame aan Blankes, Amérs Kleurlinge of Swartes verskaf,
7. Is daar voorheen aanscek gedoen om registrasie van die betrokke hmsvesugmgsmngtmg? e
8. Meid hieronder die dokumente, as daar is, wat by hierdie aansoek aangeheg is. :
!  Dokument Aanhangsel
9. Klas dranklisensie gehou ten opsigte van die HUiSVESHNGSINFIZHNE. ... .o..ovovssiesreeeees s
_ : o DEEL I
Die volgende inligting most volledig verstrek word:
P . Vir
Vul hierdie kolom in kantoorgebruik
' : ALGEMENE BESKRYWING VAN PERSEEL
10. Meld— - :
(a) getal verdiepings.......covvesineneans U - e Aesi ST SRR e :
{b) aard van kamers op elke verdxepmg ....................... ! e s i e R R

- {©) vll(gil;oppervlakw, in vierkante meter, van slaapkamers met mbegnp van ingeboude hangkaste en portale

11,

13.

14,

Meld getal—

ers van dieseifde grootte kan onder Kolom A gegroepeer word):

Kolom A Vﬁgo‘aMBr
o slm(p}z?r:wrs v!f;;{;gr
O Dubbelkamers ......... I———
@) Bnkelgaﬁae& .............. ........ T
(i) G&smskamrs ......... ST e

SLAAPAKKOMMO[iASIE VIR GASTE

@) (:) su!tes eraann U S s e T R

................................................................

; (11;bed B S
@) @ slaapkamers el AL Fay - O T S Y - T — -
(1) DA dEDs v cmia v vis SRS e A R s A R S R S A

- {e) (‘ ) slaapkatmers met siorte sonder toiletie......... R AT T —
{*‘) (1) gewones!aapkamers..........‘...;‘.-. .................................. B
LT e[« L=+ VA S L R T R

(e} gaste wat nmmaa!weg in die slaapkamers l:uerbo in (a) tot {f) genoem, gehuisves kan

(i} in elke slaapkamer ........................ e e e
({II; slegs in sommige slaapkamers (moeld getal), .o iivvaie s ieme i b e
) AT . e et s R o i P e e AR

Hh)] Meld of daar n televisiediens gelewer word— '
(i) inelkeslaapkamer..........oiii it R SN b

i) siegsmsomm: slaapkamers (meld getal) A W e S e R e

Is daar 'n elektriesé kragpunt vir skeermesse in elke slaapkamer? (Indien slegs in somm1ge .
slaapkamers, meld getal}. .. v v ie e e . —— Ce e
(b} Meid getal skeermespasproppe (“adapters”) bcsk:kbaar .................. T TS

{a) Is daal in elke slagpkamer— ;
(i) a elektriese klokkie 24 vur per da,g beskikbaan ..............................
(i) *n telefoon 24 uur per dag beskikbaar vir eksterne en interne oproepe?............
(iii} °n telefoon 24 vur per dag beskikbaar vir slegs interne verbinding?........... S
{Indaeu slegs in somrmige slaapkamers, meld die getal waar van toepassing)........
(b} ¥s daar *n cpenbare teiefcon op die perseel vir die maak van oproepe?......ooooian
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Vul hierdie kolom in

Vir
kantoorgebruik

15

16. Meld of lyfbediendediens hashkbaar is en gedurende watter ure........

17.

18.

19.

21.

26.

28.

- Meld getal hysbakke vir—

Beskryf. vIoerbcdekkmg in—
(a) suites...

(b) slaapkamers met badkamers...
(c) slaapkamers met storte...
(d) gewone slaapkamers.

M Id BADKAMERS EN- SANITAS’IE
eld—
(a) getal baddens in gewone sIaapkarners L ——
(b) getal gemeenskap 1ke badkamers vir g&ste—-
(i) VAT VEOUE. + - vevms oo SR L o R I R
(c) getal gemnenskaphke storte vir gaste— SR
(i) vir mans.._ ........................ Rt e A it T I W 1T . . JO
(1) VIPVIOUE. L onevri el et
(d) getal gemeenskapl:ke tonleuse vir gaste~ - '
(i)v:rmans ...... e S RN e Ak TR Y

— EETKAMERS{RESTAURANTE BN KOMBUISE

eld—
(a) getal permanente eetkamers/TeStAULANTE. . .. ..\ o umh e e ch s e o e s sy st e 0
(b) of & la carte-maaltye bedien word. (indien wel heg n voorbeeld van-’n spyskaart aan) .......... e e
(c) ure waa.rtydcns ala carte-maaltye bedien worcl— :

PERMANENTE FUNKSIEKAMERS

Meld— 5 :
(a) getal permanente TunksiekAMETS. . o oo v vvnmis vonv ey divis s dddevapadavay covEre e
(b) aard van vloerbedekking in ente funksiekamers.......... e el e

Ml SITKAMERS -EN GANGE

(a) getal sitkamers............ ccieiiinniannnnn, SRR O R .

-(b) aard van vloerbedekkmg in.sitkamers. ...

() aard van vicerbedekKing in gange. ........vovurnurrrenieinieeeeennnnnes R
ONTVANGSKANTOOR EN BAGASIEDLENS S

. Meld—

(a) omvang (cl i. ure per dag) en aard van ontvangskantoordiens....

(b) tale wat by die ontvangstoonbank gepraat word. e .... . R ;

© omvar_lg (d.i. ure per dag) en aard._\?gn hagas:e’dn:ps,,.;,..m.‘:‘..u'
HYSBAKKE =

(@) BRSLE. covsainionvusm ot spnonss wvmincnins st st e W oy R et e e e o liE
(b) personeel en bagasie alleen e :
HAARKAPPERSALON

. Meld of 'n haarkappersalon op die perseel beskikbaar is vir— . -

(a)mans e RS
(B VEOMS: . vovuiin i iviiv i vas R R PP PR e S e s e e e

SBKRETARIBLB DIENS : 2 -
(a) Is nsekwlanélediensbesknkbaar..........................; ............... ST Bt et setersbtns Bebhrmnee
(b) Indien nie, kan 1eélings vir sekretariéle diens-getref word?. .\ .. ivt sl e iciii et ine e e
Verstrek besonderhede. . ... .....ocveverioeiireiereseceressnesssssss s eesessssessrsesesssssessnes i

©is ' deeksdiens e L SR T

ROEE (slegs betrekkmg op mngtm@c met drankhsensuzs)

spes:ahteuskroeé...." .................................
LUGREﬁLING : ' ,
Is daar in die huisvestingsinrigting lugreéling— ’ _ sl e &
)dwa:sdeur? ............................................................... B

(c)mslgapkamem ........................ . P e
Verstrekbwonderhede ; ; B L e
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_ g " o '  Vir
Vul hierdie ko]c{m in N kantoorgebruik -

TELEVISIE

29. ‘Meld of daar 'n televisiediens is m—- ' .
(a) openbare vertrekke............oiunnn e A O, sl BRI SRS

(b) kroeé....... R A R D SN B R B 8
WAS-EN-STRYKWERK

30. Verstrek besonderhede van was—en—stxykgegm vir gaste

GARAGES

31. Meld getal— :
" {a) eie sluitgarages op die perseel ...... SO - P i Tl e
gb))andergaragesopddleperseﬁl ......... e sy e e e e
c) garages weg van die Perseel. .. ... icve s it e PR
e PARKEERGERIEWE VAN DIE STRAAT AF <
32. Verstrek.besonderhede:......c..ccooovoniciiiimminsininninnnicsssrsssgrnninenn i S—

ALGEMEEN
33. Beskryf emge bykormende beskikbare geriewe en dlenste vir gaste by die huisvestingsinrigting wat nie hierbo gemeld is nie.

Hoteloocimanimihnsnnamsimnsassunaiing
Dorp/Stad.... TR R S
Blankes  Kleulinge |  Asiérs | - Swartes . Totaal
Manlik | Vroulik | Manlik | Vroulik | Manlik | Vroulik | Manlik | Vroulik | Manlik | Vroulik
(a) Bestuur (met inbegrip van werken- ; ' _ .
de direkteure, vennote en assistent- . ' s
bestuurders).........oooiiiiian, ; s frorsens T ] [, pCb R -

{b) Voorkantoor (met mbegnp van
" ontvangs, besprekmgs, skakelbord
en inligting).......ooiveiiiiiin fon — B FUUUSTOPPTUOUIN UUPOTPRPTOON: ORPOPRN P ST
(c) Rekeninge ¢n klerklik (met inbe-
grip vam, tiksters, mas;wnopera— )

teurs en drukwerk}. ... .02
(d) Restaurante en kelners. . ] [EErTIe COMPMNRSRPITY IOF s
(e) Kroeé en wynkelners.. . : ;i S T I T | FR PN RS e St e T
{f) Sjefs en hoofkokke.............. S —— AOOTISN A i SR il ] e e e
(g) Ander kombuispersoneel (met in- : . .

begrip van skoonmakers en voor- - . =1 -
TAAY . oo bonsisig o v e e SRS I, [ R—— N, — FN S ] orerernnns
(h) Hu1shoudmg- en kamerpersoneel ‘
(met inbegrip van linne, kamer- _
bediendes en wassery)........... [ DR IR T T, o

(i) Ander werknemers (veral onge- : A Y A
skooB......ovetn o BASE EE P P e ] e e O e e
Totaal.cvversvesieeesenenns o ' ' A S S
Yorm HR 2
' REPUBLIEK VAN SUID-AFRIKA :
WET OP HOTELLE, 1965.
REGISTRASIESERTIFIKAAT, GRADERING EN GROEPERING:

: ARTIKEL 19 EN REGULASIE_ 7 €
Hierby word gesertiﬁseer ) AN S DR,
geleé te. ., e T R S o R T A R e A T R s e S T T

garegutrcer is as ’n hotel mgevolge artikel 14 van Wet 70 van 1965,
Ingevolge artikel 16 van genoemde Wet is die hotel soos volg gegradeer en gegroepeer;

GERR: iR R R e e R R e B D o e e R R
Groep........... ;

Datum van oorspronkh TERISITASIE, .., rre-trvasmsernrrerressessibnses rbiotonssbatsnssssrmasegsesnysbesh st sy o s emmrbis

Gedateer te PRETORIA, op Tederdien i iR G e dagval oS R
Eenduisend Negehonderd T T - S :

Direkteur: Hotelraad

. _ ) Voorsitter: Hotelraad
2588 £ e L ' . 7163—2
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VORM HR 3

REGISTER VAN HOTELLE EN HOTELIERS: ARTIKEL 13 EN REGULASIE 6

Maam.....oorecees

"Indien die persc)on wat die hote]b&sﬁeid dryf n maatskappy, vennootskap of ander vereniging van persone is, meld die naam en
adres van elke direkteur, vennoot of] in geval van-enige ander vcremglng, van elke ander persoon wat lid daarvan is, na gelang van

die geval.
Dat ' anse
; atum van ,
Sertifikaat No. ] sertifikaat Toeriste- —— Graad
besetting ran
BESONDERHEDE VAN HOTELIER i
; ; Identiteits-
Sertifikaat | Datum van Geboorte- | Datum van : s
Hazm No. sertifikaat ofn%ag:noért- datum | aanstelling | Nasionaliteit
VORM HR 4
WET OP HOTELLE, 1965
VERANDERING VAN NAAM VAN HOTEL: AANSOEK OM NUWE REGISTRASIESERTIFIKAAT,
: GRADERING EN GROEPERING: REGULASIE 13
Die Direkteur :
Hotelraad
Posbus 26500
0007 Arcadia
Ek doen hierby aansoek omu goedkeunng vir die verandermg van dle naam van die OO
geled te, ... i R A e e na.. - s P — ~om die volgende redes:

Besonderhcde van die registrasmcmﬁkaat wat tans gehou word is soos volg.

Nommer van sertifikaat........cccoooeinene
DAL WEEEICIK ... ovevierirememsressacsisisscosecasiasassscassesaes 4888 SH8 o2 423840 L bbb 544111222 02
Gradering van hotel..........cooociiiiin, NS ettt et e sber e s nen
Groepering van hotel... e R e A R S T SR A R SR AR R

Voorts doen ¢k aansoek om 'n sernﬁkaat op d:e nuwe naam van die hotel en ondcmeem ek om che ou semﬁkaat bmne veertien dae
na ontvangs van die nuwe een aan u terug te besorg.

PIK...... . oncmmsemonmnssssssissiiis fissiitntiaiin _ )
DTN 17+ VO OO S PRt O P AT
*Hotelier/Persoon wat die
} Hotelbesigheid dryf
* Skrap wat nie van toepassing is nie.
YORM HR 5
WET OP HOTELLE, 1965
AANSOEK OM HERGRADERING VAN HOTEL:
ARTIKEL 21 EN REGULASIE 10

Die Direkteur
Hotelraad
Posbus 26500
0007 Arcadia

Ek doen hierby aansoek om die Rergradering VAN...........oomiciiiisiemn st st S

(naam van hotel)

EIEE 8. tot 'n... ceeveieieenenn SEELL

Na my mening voldoen die hotel aan die verelstes vir 'n.. .-stergradering soos gepubliseer in Buitengewone Staats-
koerant Nou.......ccooeieeernenrasinss van.. *behalwe in die mate ulteengesu in bygaande brief ten opsigte waarvan versoek

word dat toelatingsfaktore toegepas word om die redes uiteengesit in genoemde brief.
Besonderhede van die sertifikaat wat tans gehou word, is soos volg:

TNOITIMIEE VAL SETLKARE ... oo vvo s sesiesieeeecereiem et sessesssessessasssessae b s a2 eE s e eees b33 8RS8 R e AL L LR 4248 S e
DDAEUIM UILEEL@IK. ... eoeeoseereeresessereseesssmssesseeee o811 S e
Gradering van Rotel.........coonmmnn,
Groepering van hotel......




Indien my aansoek slaag, onderneem ek om d:e ou Semﬁkaat aanu terug te besorg binne: veemen dac na ontvangs van 'n nuwe een.
By die doen van vin hierdie aansoek is ek ten volle bewus van die fclt dat die HQtelraad n laer gradcrmg aan die hotel kan toekén
as dié waarom aansoek gedoen word of wat tans gehou word Lt

' Plek... SLERTCI L Sl L o s B '
Damm_ S e oG -_ i Ay e gl mesy o BRI e

© *Skiap indien nie van toepassing nie.

WET OP HOTELLE 1965

o VERSOEK OM HEROORWEGING VAN 'N BESLUIT VAN DIE HOTELRAAD
: ARTIKEL 22 EN REGULASIE | b SR

" DU DGR -« o, - o’ U Sl SINT T N

Hoteiraad - . - - “ g i ¢ T Fowte e el

Posbus 26500 T i . : ) i ;

000‘.-' Arcadia. 5 : : : S - ot
E.k yersoek hzerby dat dle volgende beslml van dle Hotelraacl heroorweeg word ...........

Die bodrag van RIOO voorgeskryf m regulasm 21 (b) is sngeslmt

Plek....
Datum _
: : ; ; G Appllkant
Indaen appllkant nie dle hoteller is of dle persoon is wat die. hotelbeSIgheld dryf nie verstrek die volgende tmonclerhede
Volle paam............ G PO TR T SOOI SO0 0 SO 0 0 BN
Pﬂrmanente adres... ' sisspunants : = e

i MOET N DRIEVOUD VOORGELB WORD

- AANSOEK OM RE‘.GISTRASIE AS HOTELIBR ARTIKEL 23 EN. REGULASIE 13 ¥
) Die Dire!cteur o i . y
Hotelraad <~ ~ = = e p
Posbuts 26500 o '
0007 Arcadia -~
- Ek,.
+ wat die hotelbeslgheud dryf van. d1
-Hotel geleé te...
doen hierby aansoek om die neglstrasw van onde
-genoemde hotel: :

. (a) Volle naam.... o i el b
{b) Permanente adres ......... . :
(¢ Identiteits- of poonmrnmer
(d)} Datum van. ge l'ie...!..,, .......
(e) Nasionaliteit... St S
(f) Datum van aanvaardmg van diens as hoteher
g} Vorige betrekkmg.‘-, A
) Kwalifikasies. ;...

; (k) Is dlc persoon n angerehabllneerde msolvent‘»‘ ..................................................................... . - T
() Is die persoon binne: " n tydperk van vyf jaar voor die datum van hierdie aansoek skuldlg bevmd aan n oortnedmg en gevonms
tot gevangenisstraf vir "n tydperk van meer as drie maande sonder die keuse van ’n boete?.............
(m) Is die persoon binne ses maande voor die datum van hierdie aansoek skuldlg bevmd aan emge oortredmg en gevonms tot” n boete
‘ van meer as R50 mgevolge die Wet of dle reguiasies?..... e e

................................................ ,..“,,“.,,,,",...“,........‘..,.......,

. Ek verklaar hlerby dat die perseon genoem m paragraaf (a) gemagtig en veramwoordehk is om  te alle tye te voldoen aan alle voor--
gcskrewe vereasws. : ) ; _ i . E

& is mheud van.,paragmwe (a) tot (m) v
t& voldoen aan alie vmrgeskrewe vcrenstes :
Plek... i




-. REPUBLIEK VAN SUID-AFRIKA
WET OP HOTELLE, 1965
SERTIFEKAAT VAN REGISTRASIE AS HOTELIER : REGISTRASIE 13
errby word gesertifiseer dat...
Atiteits-/PaspOOTtNOMIMET .. . ..o vt ) gereglstneer T 8 TORBIIBE VB o it s s
ige artikel 23 van Wet 70 van 1965. =
Gedateer te Pretoria, op hede die..........c.oooieriiiiinnnnnd dag van........cuee. Eenduisend Negehonderd............cccoovverivicirnionnns

) ‘ Direkteur: Hotelraad

* Skrap wat nie van toepassing is nie.
' VORM HR 9
WET OP HOTELLE 1965

AANSOEK OM N NUWE *PLAKET}SERTIFIKAAT TER VERVANGING VAN BESKADIGDE,
VERNIETIGDE OF VERLORE *PLAKET/SERTIFIKAAT: REGULASIE 20 -

.

_Ek doen hierby aansoek om die vervanging van:
" *(a) Die Hotelraadplaket
¥ i O S | gedateer

.19........uitgereik deur die Hotelraad

' (naam en 1dent:te:ts- of paspoormommcr van hotelier)
Die rede vir hierdie aansoek is dat die *plaket/sertifikaat/sertifikate beskadig/vernietig/verloor is onder die volgende omstandlghede

""¥Hotelier/Persoon wat die
Hotelbesigheid dryf

. * Skrap wat nie van toepassing is nie.

: ‘ : _ FORM HR 1
ANNEXURE

HOTELS ACT, 1965

APPLICATION FOR REGISTRATION AS A HOTEL: SECTION 14 AND REGULATION 5
(Including particulars required for purposes of grading)

(To be submitted in duplicate)
Dlmcior ;

1 hereby apply for the registration of the accommodatton establishment, partlculars of which are furnished hereunder.
The fee of R75 prescribed in regulation 21 (a) is enclosed.

T certify that to the best of my knowiedge and belief, the information furnished in this appl:cation and the documents in support
Qréof are true and correct.

Magisteria! d:strlct
State:

2(a) Name of person who conducts the hotel business...
{b) Permanent address in the Republic of the person ‘mentioned in (a)

(c} 1f | person ‘who conducts the hotel business is a company, partnershlp or other association of | persons state names and addresses

- of directors, partners or persons (excludmg mmor:ty shareholders in public compan:cs) who havc a financial interest in the
- business.... o 5
¢d) Name of owner of the land... et sre e st et ek e e R R R

&) Permanent address of owner of the land.............

- (D) Name of proposed ‘hotelier...
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6. State whether the acoommodatlon establishment caters for White, Asian, Co!oured or Black persons....
' 7. Has application previously been made for registration of the accommodation establishment concerned ?

8. - Enumerate hereunder the documents, if any, whlch are attached to this application.

Document gL ' - Annexure

PARTII

The following information to be submitted in_ detail:

Complete this column -

For office use

GENERAL DESCRIPTION OF PREMISES l.
10. State: : g
{a) Number of floors................... o R R A e e
(b) Nature of rooms on each floor. .. .. A R N R R SRR R I WE- S0 —

(c) Floor area in square metres of bedrooms, including built-in wardrobes and vestibules (rooms with equal areas
may be grouped under Column A):

Column A Column B

Number of Floor area

. ) bedrooms’. per room
(i) Double r00MS. . .. .covvvviiiaiiearnennnns T
(ii) Single rooms...... SRR S s
(ii) Family TOOMS. ... ..eavenennenns. ISR E——

. SLEEPING ACCOMMODATION FOR GUESTS
11. State number of—
{a) (1) sultes....-. ........................ B R G I R ey

............................... I

) beds
@ ({1} bedrooms wnth showers w1thout toiletsi. s i o it S e L e A
B} DEAS... ¢ttt et i i e b o mn bR
(3} ((ig gﬁinary bedrooms
Suve v nr e
(4] guests who can normally be accommodated in the bedrooms enumerated in (a) to ()

abow
12, (a) State whether there is a four-channel or any other [spemfy in (m)] radlo service prowded
in—
(i) each bedroom............cooovuiiiiinnnnn s
(ii) some bedrooms only (state number) ............ .
(1) ORELLL C5 i siin it nai s dos st it s e SR S e s S ek e T Y e o
(b) State whether there is a television service in—
(i) each bedroom.............coovivinenn. e S, ceeans
(ii) some bedrooms only (state nUMDbEE),. ... .vuiieninen i
13. (@) Is there an electric shaver plug in every bedroom? (If in some bedrooms only, state num-
(b) State number of shaver adapter plugs provided................ e —
14. (a) In every bedroom, is there— ) :
(i) an electric bell available 24 hours perday?........ ... vvvrereneeranans e
(ii) a telephone for external and internal calls avallab]e 24hoursperday?.............. :
(iii) a telephone available 24 hours per day for internal communication only?..........
(If in some bedrooms only, state number where applicable)................... -
(b) Is there a public telephone on the premises for making calls?.......... e e T A
15. Describe floor covering in— 2
BN BN OO o oo T e B s

(b) bedrooms with bathrooms

(6) bedrooms With SHOWETS.................forroe

(d) ordinary bedrooms.......... ———

16. State whether valet service is available and during what hours....
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Complete this column -

For office use

17.

18.

19.

21,

22.

23.

26.

27.

- 28.

BATHROOMS AND SANITATION
State— “ g
(a) number of beds in ordinary bedrooms................ G S R i
(b) number of communal bathrooms for guests: i '
() for OBl Snc i i b r s e s R by momrmmon
(1) fOr WOMED. . v v vt e iee i e enennnnas .
{c) number of communal showers for guest&m
(i) for men........... i’
(i) LOr WOINEN, o vvamanevpuman s syis o AR e
(d) number of comrnunal toilets for gucsts—
(i) for men....... i SR SRR R TR AR SRR e
(iAo Women: s hiait v e e Ghid e e e e e

DINING-ROOMS/RESTAURANTS AND KITCHENS

State— . ’
(a) number of permanent dining-rooms/restaurants.. . . . b e e e K T s B
(b) whether 4 la carte meals are served (if so, attach a specimen of mznu) ......... R
(c) hours during which a Ia carte meals are served-— :

(i) lunch..... s TR e ST G T ¢
(i) dinner................... SRR G e
(d) number of Kitchens... . ...vourrii it rinnnsniernnanns s i
State period during which floor servwe is avallable in bedrooms for thc servmg of—
(a) full meals............... ceeraes e reeeraeaas e,
(BYUght TRBAIS, - o onmams sammrraEE o R R R S R R
() light refTeshments: . .ops s v e s e v e s 8w e i 3wy Ew s d s e s .
(d) alcoholic beverages (only applicable to hquor—lwensed ostabhshmcnts). R

PERMANENT FUNCTION ROOMS
State— i
(a) number of permanent function T00MS. . .......oiierinnn, S N S SOOI, O
(b) nature of floor covering in permanent function FOOMIS . v v ovo oo

LOUNGES AND PASSAGES
State—
(a) number of lounges........covvvivviiiiiineenns Wi e e e e
(b) nature of floor covering in JoUNges.......oovvvvvrnvinrnes IS e -

(c) nature of floor COVEring it PASSABES. . ..o vvvvrr e e e rnesereenreaerrnnnnenns Ve
_— RECEPTION OFFICE AND BAGGAGE SERVICE
tate— - o

(a) extent (i.e. hours per day) and nattu‘e of reception-office service...........co..cunee. ' B

State number of lifts for—
BUESES, vy b svi i i S R greia e e e e b e e e R T R P SRS
(b) personnel and Iuggage only........ v e A R ST Y e R

HAIRDRESSING SALON
Sta(.te) whether hairdressing salon is available on the premises for— '
a)mel......... T T o e A eresisses e sarrsE st sy prares sndusssreesassasas
. {(b)women........ A A N TR R R A e R b P T T

. o TRANSPORT
Does the accommodation establishment— !

(a) operate its own transport for guests?. .. ...t e e

. or ! ; .
(b) make arrangements for transport of guests?...............
Furnish details................. R ——

SECRETARIAL SERVICE

(a}Isasecretanalsemceprowded“ R T e e e
(b} If not, can arrangements be made fora secretanal S S i
FULTSE GELAILS. .....o.oeosvvsseseseessesoreresrsesesssssmessaeereresireee

(©) Is a telex service availableT.. .. ..o ' v v ihiunin tir i e e T reteririaesinnanes

. BARS (only applicable to liquor-licensed establishments)
State number of— . '

{a) publichars.,.....cooevuun R < s s
(b) speciality bars..... i R e e S peesieans B

AIR-CONDITIONING

Is the accommodation establishment air-conditioned—

(a) throughout?..................., S e s R A R R A
(b) in public rOOmS ... v. o ins RN O T e Vi
(c) in bedrooms?............ s S e s

FFUENISH AEERTIS. ... ivevisirieissesiscss e s sesesssvessssasaesaseeb e st b5 s ss bt e ee e b A SRR A R A b e b s
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Complete this column - - For office use
TELEVISION
29. State whether there is a television service in— :
() g:ghc O OIS s o e A T e R Y R g W T e e A R WAl 5 o (R R i
LAUNDRY

30. Furmsh parnculars of laundry facumes for guests—

31. State number of—
(a) own lock-up garages on the premises
(b) other gara, ﬂg&s -on the premises

{c)garagﬁo AHE PIEIMEEOE o onvw 401 armonmstms s ssmin W s i o i P
' OFF-STREET PARKING FACILITIES .
32, Furnish particulars...... ; : BN, O RS
GENERAL

. Whites ' Coloureds Asians " Blacks Total
Male | Female Male Female | Male | Female| Male | Female | Male Female

{a) Management (including workmg
directors, partners and assistant : !
MANAGEIS e ¢ v vavrnnanrssrssss ressusannsssslirasssssassansn|osssonmeiumsanes| egen spssssasmanalos hrnsmsssnaifassonseprarennaifmabinsrasnduion

(b) Frorit Oﬁice (including reception,
reservations, switchboards and in- : i
formation). .. civivs sissaaae g L L L ; I

(c) Accounts and clencal (including - C :

: typlsts, machine operators and

513131113 JOU S

(d) Restaurants and waiters.........

~ (e) Bars and wine stewards.......... . | ISTSUROURPRIN ISR I FETUUETSUUUIO! FOURRRURRRUURIR! USROS T

Ef) Chefs and head cooks........... [... : ; ) B PO SO IS

g) Other kitchen staff (including
cleaners and StOTES). . .. ..veuvers foremmmsins oo T [— )

(h) Housekeeping and rooms staff
(mc]udmg lmen, valets and laun-

............................................................

FORM HR 2
' REPUBLIC OF SOUTH AFRICA
HOTELS ACT, 1965

CERTIFICATE OF REGISTRATION GRADING AND GROUPING: SECTION 19 AND REGULATION 7

It is hereby certified that....................... _
SIUALEA BL..oovoeen et s
is registered as a hotel in terms of section 14 of Act 70 of 1965,

In terms of section 16 of the said Act the hotel has been graded and grouped as follows:

Grade.......cooevremnn. ;
Group...... : i earmes AR et AR AR TR SRR SR AY R R R P RO AP SR AR R AR A LA PTARES S L AR S
Date of original registratlon .................... P )
Dated at PRETORIA this.... day of v, R —— .One thousand Nine hundred and
Director: Hotel Board

“""Chairman: Hotel Board
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FORM HR 3
REGISTER OF HOTELS AND HOTELIERS: SECTION 13 AND REGULATION 6

If person who conducts the hotel business is a company, Partnershlp or other association of ‘mrsons, the name and address of each
director, partner or, in the case of any other assoclanon, of every other person who isa member reof, as the case may be.

i : Group
Certificate No. Date of certificate Grade
) Tourist occupancy Liguor
? PARTICULARS OF HOTELIER
; : Certificate Date of | Identity or Date of " Date of Tatinnali
Name No. certificate | passport No. birth appointment | 1Vationality

. FORM HR 4
HOTELS ACT, 1965
CHANGE OF NAME OF HOTEL: APPLICATION FOR NEW CERTIFICATE OF REGISTRATION,
GRADING AND GROUP[NG REGULATION 15
The Director
Hotel Board

P.O. Box 26500
0007 Arcadia

I hereby apply for your approval to change the name of the situated at
.......... for the following reasons: :

Partlculars of the certificate of registration at present held are as follows:
Number of oertlﬁcate ..............
Date issued...
Grading of hotel...
Grouping of 2 P A —————————E 95 B R s Al i

I hereby further apply for a certificate in the new name of the hotel and undertake to retum the old one to you within 14 days of
receipt of the new certificate.

Plate..cvnlimnin s s s 2

*Hotelier/person who conducts
the hotel business

* Delete whichever is not applicable.

FORM HR §
HOTELS ACT, 1965 -
APPLICATION FOR REGRADING OF HOTEL: SECTION 21 AND REGULATION 10

The Director
Hotel Board
P.O. Box 26500
0007 Arcadia

I hereby a for the regrading of.

£ e (Name of hotel)

situated at ; to a -star.

In my opinion the hotel complies with the requirements for a.................... -star grading as published in Government Gazette Extra-
ordinary No.................... (3] SO *except to the extent set forth in my accompanying letter in respect of which

it is requested that tolerance factors be applied for the reasons set out in the said letter. .
Particulars of the certificate at present held are as foﬂom'

Number of certificate.... etetesene e a s beser s rnar b snsanen
Date issued....

Grading of hotel ...
Grouping of hotel

.




Smoe the date of the above-mentroned certificate the followi ng major changﬁ have been eﬁected‘,,...r..f .....................................

ln the evcnt of my apphcatlon bemg suocessful I undertake to return the old certificate to you within 14 days of recelpt of a

one.
. In making this application T am fully aware of the fact that the Hotel Board may accord the hotel a lower grading than that applie

for or held at present. '

Place..........ccocne. sars frr
Date. .o e

* Delete if not applicable. .

HOTELS ACT, 1965
REQUEST FOR REOONSIDERATION OF DECISION OF THE HOTEL BOARD:

SECTION 22 -AND_REGULATION 11
The Director L o
Hotel Board
P.O. Box 26500
" 0007 Arcadia

I hereby request reconsideration of the followmg decision of the Hotel Boarcl

Place................ R
Date ..........

: - Applicant
If applicant is not the hotelier or the person who conducts the hotel business, give the following particulars:
Full name.........cccoeomvreresirmesnenimiicsssssanens s R ; " ;
Permanent address............... R st T o T B S s TS
TO BE SUBMITTED IN TRIPLICATE ' v ' ' . FORM HR 1
APPLICATION FOR REGISTRATION AS A HOTELIER: '
SECTION 23 AND REGULATION 13
The Director ;

Hotel Board :
P.O. Box 26500
0007 Arcadia

T '.., — i A R
who conduct the hotel busmess of the........... ' A e e R e ;
Hotel situated at...
hereby apply for the reg[s!ratlon of the undermentioned person, of whom full paruculars are furnished herewnth as the hotelier of the sm‘d.
hotel: :

(a) Full name............cccococvvremns
(b) Permanent address...
(c) Identity or passport number.........
(d) Date of birth.... R T PP
(e) Nationality..........ccooveeriereeceereseernnn
(f) Date of assumption of duty as hotelier. :
(g) Previous occupation..........carimnninssnnssnnns .5 R
(h) State qualiﬁcations

) Was the person prevlously regrstered as the hotelier of any other hotel? If so, state name(s) and addr&es(es) of the hotel(s) angd,
period(s) of service..

(k) Is the person an unrehabilitated insolvent?....
() Was the person within a period of five years pnor to the date of this application convacled of an offence and sentenced to lmpnso
ment for a period exceeding three months without the option of a fine?............
(m) Was the person, within a period of six months prior to the date of this apphcation, ‘convicted of any ‘offence under the Act 61‘
regulations and sentenced to a fine exceeding R50? _
I hereby certify that’ the person mentioned in paragraph (a) is authonsed to comply with, and responsrble for cprnplymg wnth g
prescribed requirements at all times.

: _ ' _ S " Person who conducts the
’ hotel business

he:reby declare that the contents of paragraphs (a) to (m) are true and correct and that 1 undertake, upon reglstranon as a hotelier, t&’
comply with all prescribed requirements at all times.

' .  Prospective hotelier



L It is hereby certified that........o.oooooooioooio o

' REPUBLIC OF SOUTH AFRICA
HOTELS ACT, 1965

* CERTIFICATE OF REGISTRATION AS A HOTELIER: REGULATION 13

wJn terms of section 23 of Act 70 of 1955. R

: ="‘(I'clerntity;’l’asspcort NUMDBET ...l Ces Y s ) is registered as the hotelier of......... -

" *Delete whichever is not applicable.

FORM HR &

HOTELS ACT, 1965
APPLICATION FOR NEW *PLAQUE!CERTfFICATE- iN RéPLA.CEMENTI OF DAMAGED,
DESTROYED OR LOST *PLAQUE/CERTIFICATE: REGULATION 20
The Director ' g '
otel Board .
P.O. Box 26500
0007 Arcadia \
I_'he_rveby apply for a replacement of—
*(a) the Hotel Board plaque _ o
*(b) Certificate No............................dated.......

*Hotelier/person who conducts
the hotel business

I‘--]:.}clc(e: whichever is not applicable.
HOTELRAAD
'GRADERING EN GROEPERING VAN HOTELLE

VASSTELLING

1. Kragtens die bevoegdheid hom verleen by artikel 15 van
die Wet op Hotelle, 1965 (Wet 70-van 1965), bepaal die
_Hotelraad dat— b ’ -

-voldoen;

(b) die vereistes uitecni;ésit in die Tweede Bylae hiervan
die minimum differensiéle graderingsvereistes is waaraan

hotelle te alle tye moet voldoen in coreenstemming met |

ﬁ .~ -die gradering bepaal deur die raad; : ;
»=  (c) hotelle punte toegeken word volgens ’n puntestelsel
- op die grondslag van die faktore in die Derde Bylae hier-
van uiteengesit en dat hulle volgens die getal punte aldus
toegeken ooreenkomstig die voigende skaal gegradeer word:

d

- (a) die. vereistes in die Eefste Bylae hiervan uiteengesit |
- «die minimum vereistes is waaraan hotelle te alle tye moet |

HOTEL BOARD
GRADING AND GROUPING OF HOTELS,

DETERMINATION

' 1, By virtue of the powers vested in it by section 15 of
, the Hotels Act, 1965 (Act 70. of 1963), the Hotel Board
‘determines that— - : ; ; s

(2) the requirements set out in the First Schedule hereto
are the minimum requirements with which hoteis shall com-
ply at all times; ; ’ :

(b) the requirements set out in the Second Schedule hereio
‘are the minimum differential grading requirements with
which hotels shall comply at all times in accordance’ with
the grade deterinined by tie board; - :

(c) hotels shall be scored on & points system according
to the factors set out-in the Third Schedule hereto and

~ shall be graded in accordance with the number of points
so allocated on the following scale: _ : :
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Graderng Sl Zomwebh
Ben-gteth. o cvwus vwan v smvie 400 tot 550 40 tot 55
Twee-ster........... AR, 551 tot 650 55,1 tot 65
Drie-ster.......... reaiies 651 tot 750 65,1 tot 75
Vier-ster....ovvvirercannnnnn 751 tot 900 75,1 tot 90
Vyf-ster........... AR 901 tot 1000 90,1 tot 100:

Met dien verstande dat—

(i) indien die totale puntetelling meer is as die minimum
vasgestel vir 'n spesificke gradering in 1 (c¢) die raad 'n
tekort van hoogstens 5 persent in die persentasic van enige
enkele faktor, of as alternatief, hoogstens ’n totaal van 5
persent in die persentasies van meer as. een faktor, kan toe-
laat indien so ’n toegewing na sy mening nie afbreuk sai
doen aan die algemene standaard van die betrokke hotel nie;

(ii) in die geval van ’n hotel waarvoor daar nie 'n drank-
lisensie ingevolge die Drankwet gehou word nie, die hotel
soos volg vergoed word vir die nie-beskikbaarheid van die
volgende items:

Spesialiteitskroeé: 41 punte;
verskeidenheid wynsoorte: 10 punte;

volgens die formule—

Werklike totale telling X 51

*

1000

(d) ondanks die bepalings van Paragraaf (c), die raad
op versoek van die hotelier van 'n hotel of die persoon
wat die hotelbesigheid dryf en ondanks die feit dat so 'n
hotel in 'n besondere gradering val as gevolg van die getal
punte wat ingevolge genoemde paragraaf toegeken is, -aan
daardie hotel ’n gradering kan toeken wat een graad laer
is as dié aangedui volgens die puntetelling; en

(e) (i) hotelle gegroepeer word en aan die groeperings-
vereistes moet voldoen in ooreenstemming met die volgende
kolomme:

Kolom I (Groepe) Kolom 11 (Vereistes)

Toeris........... Bednagte in die reél aan toeriste verkoop,
moet minstens 509, wees van bednagte
werklik verkoop.

Residensieel. ..... Bednagte in die reél aan toeriste verkoop,

moet minder wees as 509 van bednagte
werklik verkoop;

(i) die bepalings van regulasic 8.3 van die regulasies
uitgevaardig ingevolge die Wet geag word 'n groepering fe
wees kragtens artikel 15 (1) van gemelde Wet.

2. In hierdie vasstelling en in die Bylaes hiervan, tensy it
die samehang anders blyk, beteken—

(i) “bednag” ’n bed beskikbaar vir besetting deur ’n gas
vir enige enkele nag by 'n hotel; (i)

(ii) “getedl” geteél met porselein- of keramiekteéls of
marmer of enige ander ondeurdringbare materiaal deur die
raad goedgekeur; (vii)

(iii) “hangkas” 'n kas of ruimte wat gebruik word om die
klere van gaste in te hou en in op te hang: Met dien
verstande dat ’n kas of ruimte wat nie in °n sluitbare aan-
trekkamer geleg is nie voorsien moet word van behoorlike
deure en slotte; (viii)

(iv) “ligte rnaaltyd” ’n maaltyd bestaande uit een gereg
met n keuse van of vleis of pluimvee of vis met bygaande
dranke wat warm of koud bedien word volggns bestel-
ling; (iii}

(v) “ligte verversings” 'n keuse van of tee of koffie of

melk Of koeldrank bedien met beskuitjies of, indien: beskik-

baar, toebroodjies; (iv)

(vi) “openbare vertrek” ook 'n sitkamer, eetkamer, funksie-
kamer en spesialiteitskroeg; (v)

(vii) “spesialiteitskroeg™ enige kroeg waar albei gesiagte
toegelaat word; (vi) en

Number of Percentage in

Grade points allocated each factor
One-star........ooviaununas 400 to 550 40 to 55
Two-star........c.ouvn G 551 to 650 55,1 to 65
Three-star. .....coovvviiiannn 651 to 750 65,110 75
Four-star........coovvvvans 751 to 900 75,1 to 90

Five-star...... W e e 901 to 1 000 90,1 to 100:

Provided that—

(i) if the total score is more than the minimum deter-
mined for a particular grade in 1 (c), the board may
allow a shortfall of not more than 5 per cent in the
percentage of any one factor or alternatively not more than
an aggregate of five per cent in the percentages of more
than one factor if it is of the opinion that such allowance
will not detract from the general standard of the hotel
concerned;

(ii) in the case of a hotel in respect of which a liquor
licence in terms of the Liquor Act is not held such hotel
shall be compensated for the non-availability of the follow-
ing iterns:

Speciality bars: 41 points;
variety 'of wines: 10 points;

on the formula of—

Actual total score X 51

1000

(d) notwithstanding the provisions of paragraph (c) the
board may at the request of the hotelier of a hotel or
the person who conducts the hotel business and notwith-
standing that such hotel falls within a particular grade as
a result of the number of points allocated to it under the

. said paragraph, accord such hotel a grading which is one
grade lower than that indicated by the score; and

(e) (i) hotels shall be grouped and shall complir with
0

the grouping requirements in accordance with the following
columns: ~

Column T Column 11 (Requirements)

(Group)

Tourist.......... Bed nights ordinarily sold to tourists shall
bei:jmt less than 509 of bed nights actually
sold.

Residential....... Bed nights ordinarily sold to tourists shall be

less than 509 of bed nights actually sold;

(ii) the provisions of regulation 8.3 of the regulations
made under the Act shall be deemed a grouping in terms
of section 15 (1) of the said Act. )

2. In this determination and the schedules hereto, unless
the context otherwise indicates—

(i) “bed night” means a bed available for occupation by
a guest for any one night at a hotel; (i)

(it) “floors”, for the purposes of determining the number
of lifts required, means all floors below and above ground
level (excluding mezzanines) providing accommodation and
amenities for guests:

Provided that—

(a) a split level floor with a common roof shall be
regarded as one floor; and

(b) for purposes of determining the number of floors of
a building on sloping ground the rounded arithmetic mean
of floors shall be regarded as the number of floors of
that buildings; (viii)

(iii) “light meal” means a meal consisting of one course,
with a choice of either meat or poultry or fish, with accom-
panying beverages and served hot or cold as ordered; (iv)

" (iv) “light refreshments” means a choice of tea, coffee,
milk or soft drinks, served with biscuits or, if available,
sandwiches; (v)

(v) “public room” shall include a lounge, dining-room,
function room and speciality bar; (vi)

(vi) “speciality bar” means any public bar to which both
~ sexes are admitted; (vii)
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(viii) “verdiepings” vir die bepaling van die vereiste getal
hysbakke, alle verdiepings (uigesonderd tussenverdiepings)
onder en bo grondvlak wat huisvesting of geriewe aan gaste
verskaf:

Met dien verstande dat—
(a) 'n tweevlakverdieping met ’‘n gemeenskaplike dak
as cen verdieping beskou word; en

(b) die getal verdiepings van 'n gebou op skuins grond
bepaal word deur die afgeronde rekenkundige gemiddelde
van alle verdiepings te bereken; (ii)

en het 'n woord of uitdrukking waaraan in die Wet of die
regulasies uitgevaardig ingevolge die Wet ’n betekenis geheg is,
‘daardie betekenis.

3. Hierdie vasstelling tree op 1 Oktober 1980 in werking en

Goewermentskennisgewing 1735, gedateer 28 Oktober 1966,

word met ingang van hierdie datum ingetrek.
G. W. T. BEHRENS, Voorsitter;: Hotelraad,

EERSTE BYLAE
MINIMUM VEREISTES VIR HOTELLE

Slaapkamers vir gaste

*]. Vioeroppervlakte (met inbegrip van portaal en inge-
boude hangkaste):

(a) Enkelkamer: 11m®,
(b) Dubbelkamer: 16,5 m®.

In die geval van 'n hotel ten opsigte waarvan 'n drank-
lisensie ingevolge die Drankwet nie gehou word nie en wat
vOo6r 1 Januarie 1967 opgerig is of in aanbou was, kan die
raad vrystelling van hierdie vereiste verleen indien hy daar-
van oortuig is dat die nie-nakoming van hierdie vereiste nie
afbreuk aan die standaard van die betrokke hotel sal doen
nie: Met dien verstande dat die minimum vloeroppervlakte
in die geval van 'n enkelkamer minstens 8,30 m?® en in die
geval van ‘n dubbelkamer minstens 11 m* moet wees,

2. Lopende warm en koue water wat na 'n wasbak aangelé
is, moet te alle tye beskikbaar wees in elke gewone slaap-
kamer. .

*3. 'n Spieé! van 300 mm x 300 mm en 'n rak by of
naby elke wasbak in elke gewone slaapkamer en ’n geteglde
oppgr\i:lakte van 600 mm x 450 mm onmiddellik bokant die
wasbak.

4, Bedwydte: .

(a) Enkelbed: Minstens 900 mm (uitgesonderd 'n bed bedoel
vir 'n kind onder die ouderdom van 12 jaar).

(b) Dubbelbed: Minstens 1 201 mm.

5. Alle matrasse moet binneveermatrasse en/of van skuim-

rubber of 'n ekwivalent wees (uitgesonderd ’n matras bedoel
. vir 'n kind onder die ouderdom van 12 jaar).

6. (a) Twee kussings per gas (slegs een vir 'n kind onder
die ouderdom van 12 jaar) en ekstra komberse beskikbaar.

(b) Een gesighanddoek en een badhanddoek per gas.

7. (a) Elektriese: verligting: 15 watt per m® vloeroppervlakte.

*(b) 'n Leeslamp vir elke bed met ’'n skakelaar in die
onmiddellike nabyheid van die bed (uitgesonderd ’'n bed
" bedoel vir 'n kind onder die ouderdom van 12 jaar).

*8. 'n Kleedtafel (met 'n spieél en laairuimte) en ’n hang-
kas. .

9. 'n Stoel vir elke bed (uitgesonderd 'n bed bedoel vir
'n kind onder die ouderdom van 12 jaar) of ’n rusbank
in plaas van een of meer stoele.

10. 'n Spieél van 900 mm vertikaal en 375 mm horisontaal.
*11. 'n Bagasierak.

12. Dienlike en veilige sloite aan elke slaapkamer- en hang-
kasdeur met sleutels beskikbaar.

13. (a) Ses of 12 hangers (nie van draad nie) met dwarslatte
in enkel- en dubbelkamers onderskeidelik.

(b) Een klerehak per bed en ’'n dasreling.
14. 'n Elektriese klokkie, interne telefoon of interne ver-

bindingstelsel in elke slaapkamer en oproepe moet 24 wur per
dag beantwoord word.

(vii) “tiled” means tiled with porcelain or ceramic tiles
or marble or any other impervious material approved by
the board; (ii) and

(viii) “wardrobe” means a cupboard or closet used for pus-
poses of storing and hanging guests’ clothes: Provided that
a cupboard or closet not situated in a lockable dressing
room shall be provided with proper doors and locks; (iii)

and a word or expression to which a meaning has been
assigned in the Act or the regulations made under the
Act shall bear that meaning.

3. This determination comes into force on 1 October 1980
and Government Notice 1735, dated 28 October 1966, is with-
drawn with effect from that date.

G. W. T. BEHRENS, Chairman: Hotel Board.

FIRST SCHEDULE
MINIMUM REQUIREMENTS FOR HOTELS

Bedrooms for guests

*1. Floor area (inclusive of vestibule and E}-uilt-in wardrobes):
(a) Single room: 11 m®. '
(b) Double room: 16,5 m*.

The board may grant exemption from this requirement in
the case of a hotel in respect of which a liquor licence in
terms of the Liquor Act is not held and which was erccted
or in the course of construction prior to 1 January 1967,
if it is satisfied that non-compliance with this requirement
will not detract from the standard of the hotel concerned:
Provided that the minimum floor area shall, in the case of
a single room, be not less than 8,30 m® and in the case of
a double room not less than 11 m?

2. Running hot and cold water serving a wash-basin to be
available at all times in each ordinary bedroom.

*3. A mirror 300 mm x 300 mm and shelf at or near
each wash-basin in each ordinary bedroom and an area of
6?0dmm X 450 mm immediately above such basin to be
tiled.

4. Width of bed:

(a) Single bed: Not less than 900 mm (except a bed intended
for a child under the age of 12 years).

(b) Double bed: Not less than 1 201 mm.

5. Each mattress to be inner-sprung and/or foam rubber
or equivalent (except a mattress intended for a child under
the age of 12 years).

6. (a) Two pillows per guest (only one. for a child under
the age of 12 years) and additional blankets available.

(b) One hand-towel and one bath-towel per guest.

7. (a) Electric lighting: 15 watt per m* of floor area.

*(b) A reading lamp for each bed with a switch in imme-
diate vicinity of bed (except a bed intended for a child under
the age of 12 years).

*8. A dressing table (with a mirror and drawer space) and
a wardrobe.

9. A chair for each bed (except a bed intended for a child
l.l}l;ld.el' the age of 12 years) or a couch instead of one or more
chairs.

10. A mirror measuring 900 mm vertically and 375 mm
horizontally.

*11. A luggage stand.

12. Serviceable and safe locks on each bedroom and war-
drobe door with keys available.

13, ﬁa) Six or twelve hangers (not of wire) with crossbars
in single and double bédrooms respectively.
(b) One clothes hook per bed and a tie-rail.

14, An electric bell, internal telephone or internal com-
munication system in each bedroom and calls to be answered
24 hours per day. :
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15. Indien nie met volvloermatte toegerus nie, een vloer-
mat van 67,5 cm x 135 em vir elke bed (uitgesonderd ’n
bed bedoel vir 'n kind onder die ouderdom wvan 12 jaar),
of een vloermat van 135 ecm x 180 cm vir alle beddens
gesamentlik. ) :

16. 'n Snippermandiie.

*17. 'n 15 amp geaarde elektriese kragprop.

18. 'n Handdoekreling by of naby die wasbak in etke gewone
slaapkamer. . i

19. Gordyne of soortgelyke afskerming by vensters.

‘Badkamers en sanitasie

20'. Gemeenskaplike badkamers en toilette op elke vloer
waar gewone slaapkamers geleé is. )

21. Gemeenskaplike badkamers en toilette moet afsonderlik
wees en afsonderlike voorsiening moet vir die twee geslagte
gemaak word. : .

-22. ’n Spieél van 300 mm x 300 mm en rak in elke badkamer.

23. Alle badkamer- en toiletmure moet geteél wees tot op
’n hoogte van 1350 mm vanaf die vloer, en mure bokant die
teéls moet met 'n washare verf geverf of met ‘n ander
ondeurdringbare en wasbare bekleding of materiaal bedek
WEES. i A . iy 1 i . 4

24, Die bad moet ingebou en aan die buitekant getegl wees,

25. Lopende warm en koue water wat na die bad en was-
bak aangelé is, moet te alle tye beskikbaar wees.

*26. Vloere en vloerbedekkings moet van ondeurdringbare
materiaal wees. . -

27. 'n Handdoekreling by of naby elke wasbak en bad en
ook ’n klerehak in elke toilet en in elke badkamer,

28. Stoel of bankie.
29. 'n Wasbare badkamermat.
30. Spoelrioolstelsel,

31. Elke toiletbak moet voorsien wees van 'n sitplek en
deksel,

32, Sanitére blik met deksel in elke toilet behalwe dié
slegs vir mans bedoel.

33. Elektriese verligting: 15 watt per m? vloeroppervlakte.

Openbare kleedkamers

34, Een vir mans bestaande uit—

*(a) 'n urinaal, van vlekvrye staal of enige ander ondeur-
dringbare materiaal tot op ’n hoogte van 1350 mm vanaf
die vloer, en mure wat met 'n wasbare verf geverf of met
‘n ander ondeurdringbare en wasbare bekleding of materi-
aal bedek is: i

(?3 'n toilet; waarvan die mure tot op ’'n hoogte van -
1350 mm vanaf die vloer geteél is, en mure wat bokant
die teéls met 'n wasbare verf geverf of met ’n ander
ondeurdringbare en wasbare bekleding of materiaal bedek
is: en _

(¢) 'n waskamer met 'n wasbak met lopende warm en
koue water te alle tye beskikbaar, en met 'n geteglde opper-
'vlakgekvan 600 mm x 450 mm onmiddellik bokant die
wasbak. - .

35 Een vir vroue bestaande uit—

(a) 'n toilet, waarvan die mure tot op 'n hoogte van
1350 mm wvanaf die vloer geteél is en mure wat bokant
die teéls met 'n wasbare verf geverf of met *n ander .
.ondeurdringbare en wasbare bekleding of materiaal bedek
is; en :

(b) 'n waskamer met ’n wasbak met lopende warm en
koue water te aile tye beskikbaar, en met 'n geteflde opper-
vlakbil:ekvan 600 mm x 450 mm onmiddellik bokant - die
wasbak. .

36. Seep en skoon afdroogfasiliteite.

37. (a) In die geval van ’n kleedkamer vir mans, 'n spieél
van 300 mm x 300 mm naby die wasbak, .

*(b) In die geval van ’'n kleedkamer vir vroue, 'n spieél

van 900 mm x 600 mm en 'n rak of kleedtafel met 'n stoel
of bankie.

(¢} ’n Sanitére blik met deksel in elke toilet vir vroue.

38. Moet duidelik aangedui wees,
39. Een kierehak vir elke wasbak en in elke toilet.

15, Unless there is wall-to-wall carpeting, one floor-mat for
cach bed (except a bed .intended for a child under the age
of 12 years), 67,5 em x 135 cm in size, or one floor-mat,
135 cm x 180 c¢m in size, which serves all beds.

16. A waste-paper basket.
*17. A 15 amp earthed electric power plug. -

18. A towel-rail at or near the wash-basin in each ordi-
nary bedroom.

19. Curtaining or equivalent screening at windows.

Bathrooms amﬁ' sanitation ;
20. Communal bathrooms and toilets on each floor where

ordinary bedrooms are situated.

21. Communal bathrooms and toilets to be separate and
separate provision to be made for the two sexes.

22. A 300 mm x 300 mm mirror and a shelf in each
hathroom.

23. All bathroom and toilet walls to be tiled to a height
of 1350 mm from the floor and walls above the tiles to be
painted with washable paint or covered with other impervious
and washable cladding or material.

24. Bath to be built in and tiled on the outside,

*25. Running hot and cold water serving bath and wash-
basin to be available at all times.

*26. Floors and floor coverings to be of impervious material.

27. A towel-rail at or near each wash-basin and bath aﬁ g
well as a clothes hook in each toilet and each bathroom.

28. Chair or stool.

29. A washable bathroom mat.

30. Water-borne sewerage.

31. Each toilet pan to be provided with a seat and lid.

32. Sanitary bin with lid in each toilet, except those intended
for men only, i

33. Electric lighting: 15 watt per m*® of floor area,

Public cloak-rooms
34, One for men, consisting of—

*(a) a urinal of stainless steel or any other impervious
material to a height of 1350 mm from the floor, the
walls to be painted with washable paint or covered with
other impervious and washable cladding or material;

(b) a toilet, the walls of which are to be tiled to a
height of 1350 mm from the floor, the walls above the
tiles to be painted with washable paint or covered with
other impervious and washable clnd%ing or material; and

(c) a washroom containing a wash-basin with runnin
hot and cold water, available at all times, an area of 6
mm X 450 mm immediately above such basin to be tiled.

35. One for women consisting of—

(a) a toilet, the walls of which are to be tiled to a
height of 1350 mm from the floor, the walls above the
tiles to be painted with washable paint or covered with
other impervious and washable cladding or material; and

(b) a washroom containing a wash-basin with running hot .
and cold water, available at all times, an area of 600
mm x 450 mm immediately above such basin to be tiled.

36. Soap and clean facilities for drying.

37. (@) In the case of a cloak-room for men, a 300 mm.
x 300 mm mirror near the wash-basin, -

*(b) In the case of a cloak-room for womeﬁ. a 900 mm x
600 n-u]n mirror and a shelf or dressing table with a chair
or stool. :

(c) Sanitary bin with lid in each toilet for women.
38. Shall be clearly indicated.

; _319£ One clothes hook for each wash-basin and in each
oilet. . -



22 No. 7163

STAATSKOERANT, 1 AUGUSTUS 1980

40. Elke toiletbak moet voorsien wees van 'n sitplek en
deksel.

41. 'n Slot of grendel aan elke toiletdeur.
42. Elektriese verligting: 15 watt per m® vloeroppervlakte.

Eetkamers|restaurante

*43. Geskrewe, getikte of gedrukte spyskaarte en wyn-
lyste wat die heersende prys per maaltyd of van die indivi-
duele disse in die geval van ’n 4 la carte-spyskaart en van
die individuele dranke op die wynlys toon, moet met elke
ete in elke eetkamer en restaurant beskikbaar wees.

144. Afsonderlike swaaideure met skopplate of ander aan-
vaarbare reélings vir in- en uitgaande verkeer van die eet-
plek na die kombuisarea.

Kombuise en opwasplekke

45. Vloere moet van ondeurdringbare materiaal wees.

*46. Alle mure moet gete€l wees tot op ’'n hoogte van
1350 mm vanaf die vloer, en mure bokant die teéls moet
met 'n wasbare verf geverf of met 'n ander ondeurdring-
bare en wasbare bekleding of materiaal bedek wees.

47. Voorsiening vir doeltreffende ventilasie en verwydering
van warm lug en reuke. '

*48. Alle rakke en staanders moet van ondeurdringbare
materiaal (verkieslik viekvrye staal) wees.

49. Vir personeel afsonderlike geriewe in of naby die kom-
buis, met lopende warm en koue water en seep en afdroog-
fasiliteite vir die was van hande.

50. Die blad van elke tafel moet van een soliede stuk
vlekvrye staal, marmer of graniet of ander ondeurdringbare
materiaal wees. .

51. Elke kombuis en elke ander vertrek waarin voedsel
bcre(; word, moet vry van insekte, vlieE en knaagdiere gehou
word.

52. Toereikende koelopbergruimte met ’n temperatuur van
hoogstens 7 °C moet te alle tye beskikbaar wees.

53. Twee opwasbakke (of ’n skottelgoedwasmasjien) met
lopende warm en koue water vir die was van skottelgoed,
breekware en eetgerei.

*54. 'n Afsonderlike opwasbak met lopende warm en koue
water vir die was van potte en panne.

*55. 'n Afsonderlike wasbak vir die voorafbereiding van
voedsel,

56. Alle voedsel moet onder skoon en higiéniese toe-
stande geberg word.

Spense en voedselopbergpiekke

57. Vloere moet van ondeurdringbare materiaal wees.

58. Alle mure moet met 'n wasbare verf geverf of met 'n
ander ondeurdringbare en wasbare bekleding of materiaal
bedek wees.

*59, Rakke en staanders moet van ondeurdringbare mate-
riaal (verkieslik vlekvrye staal) wees.

60. Moet vry van insekte, vlie& en knaagdiere gehou word.

Sitkamers
61. *(a) Sitkamergeriewe moet beskikbaar wees.
*(b) Elektriese klokkie moet beskikbaar wees om kelners
te ontbied.

Brand

62, Voldoende brandbestrydingsapparate moet op elke ver-
dieping in stand gehou word. .

63. (a) Brandtrap indien gebou uit meer as een verdieping
bestaan;

(b) nooduitgangfasiliteite indien gebou uit slegs een ver-
dieping bestaan; en _

(c) aanwysings vir brandbestrydingsapparaat en nooduit-
gangfasiliteite op etke verdieping.

W assery

64. Voorsiening vir die was en stryk van gaste se klere
op die perseel of reélings daarvoor weg van die perseel
moet gemaak word.

65. Indien wasgoed op die perseel gedoen word, moet 'n
vollzdige wassery met was- en strykgeriewe in stand gehou
word.

40. Each ftoilet pan to be provided with a seat and lid.
41. A lock or bolt on each toilet door.
42. Electric lighting: 15 watt per m* of floor area.

Dining-rooms|restaurants

. *43. Written, typed or printed menus and wine lists
indicating the ruling price per meal or the prices of the
individual dishes in the caseof an i la carte menu and of
the individual beverages on the wine list shall be available
with each meal in each dining-room and restaurant,

144, Separate swing doors with Kkickplates or other accep-
table arrangements for in- and outgoing traffic from dining
te kitchen area.

Kitchens and wash-ups

45, Floors to be of impervious material:

*46. All walls to be tiled to a height of 1350 mm from
the floor and walils above tiles to be painted with washable
paint or covered with other impervious and washable clad-
ding or material.

47. Provision for eéfficient ventilation and the removal of
hot air and odours. '

*48. All shelves and stands to be of impervious materia
(preferably stainless steel).

49, Separate facilities in or near the kitchen, with running
hot and cold water, soap and drying facilities for personnel -
for washing hands,

50. The top of each table to be of a single solid piece of
stainless steel, marble or granite or other impervious material.

51. Each kitchen and every other room in which food is
p(l;ﬁpared shall be kept clean and free from insects, flies and
rodents,

52. Adequate refrigerated storage space at a temperature
not exceeding 7 °C to be available at all times.

53, Two sinks (or a dishwashing machine) with runnin
hot! and cold water for the washing of dishes, crockery
cutlery.

*54, Separate sink with running hot and coid water for
the washing of pots and pans.

*55. A separate sink for the pre-preparation of foodstuffs.

56. All foodstuffs to be stored under clean and hygienic
conditions.

Pantries and food storage rooms

57. Floors to be of impervious material.

58. All walls to be painted with washable paint or covered
with other impervious and washable cladding or material.

*59, Shelves and stands to be of impervious material
(preferably stainless steel).

60. To be kept free from insects, flies and rodents;

Lounges

61, *(a) Lounge facilities shall be available,
*(b) Electric bell for summoning waiters shall be available.
Fire

62, Adequate fire-fighting appliances to be maintained on
each floor.
" €3, (a2) Fire-escape if building consists of more than one

oor;

(b) escape facilities if building consists of one floor only;
and

. (c) signposting of fire-fighting equipment and escape facili-
ties on each floor.

Laundry

64, Facilities for the washing and ironing of guests’ clothes
to be available on the premises or arrangements therefor
off the premises to be made.

65, If laundry is done on the premises, a laundry proper
with washing and ironing facilities shall be maintained.
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Ontvangs van gaste

66. Te alle tye by 'n ontvangskantoor wat naby die hoof-
ingang geleE is en duidelik aangedui word; sitgeriewe as
geen sitkamer beskikbaar is nie.

Tarief
§7. Die heersende taricf. vir huisvesting ten opsigte van—

{a) alle slaapkamers moet skriftelik of per gedrukte ken-
nisgewing te alle tye beskikbaar wees by die ontvangstoon-
bank;

(b} enige besondere slaapkamer moet skriftelik aan die
gas by aankoms verstrek word of moet op 'n geskrewe of
gedrukte kennisgewing met ‘n aanduiding van die nommer
van die slaapkamer op ’n opvallende plek in die betrokke
slaapkamer vertoon word.

66. Indien seispenstariewe van toepassing is, moet die ken-
nisgewing gemeld in paragraaf 67 (a) die presiese seisoenstyd-
perke en tozpaslike tariewe duidelik 2andui,

Eroeé {(slegs van toepassing op hotelle met dranklisensies)

68. n Opwashak (verkieslik viekvrive staal) met 'n getedlde
of viekvrystaalspatbord en met lopende warm en koue water
vir die was van glase, skoon afdrooggeriewe, of 'n plaswas-
inasjien, in of naby elke kroeg.

Kleredrag

70. Alle personeellede moet gepas, skoon en netjies gekleed
wees, . <

Personeelhuisvesting en -geriewe

71. Voldoende en behoorlike huisvesting, gepas gemeubi-
leer en toegerus, met behoorlike en voldoende toilet-, bad- en
wasgeriewe (met lopende warm en koue water) moet verskaf
word vir alle werknemers woonagtig op die perseel.

Algemecn

72, Die binne- en buitekant van die gebou en buitege-
boue moet te alle tye skoon en in 'n goeie toestand wees.

73. Elke vertrek moet behoorlik geventileer wees.

74. Alle meubels en toerusting, kombuisgereedskap, eetgerei,
breckware, glasware, beddegoed, linne, gordyne, tapyte, matte
en ander vloerbedekkings moet skoon en in 'n goeie toestand
gehou word en geen gehapte of gebarste breeckgoed of glas-
ware mag gebruik word nie.

75. Fasiliteite vir die veilige bewaring van gasie se kos-
baarhede moet beskikbaar wees of reélings daarvoor moet
deur die hotelbestuur getref word. '

76. Elke spyskaart, wynlys, tariefkaart, kennisgewing, uit-
hangbord en inligtingspamflet uitgereik deur die hotel, bedoel
vir die gebrnik of inligting van gaste of besoekers moet in
albei amptelike tale ‘wees; kennisgewings of uithangborde kan
as alternatief internasionaal herkenbare simbole vertoon.

* Die raad kan gedeeltelike of algehele vrysteiling van hier-
die vereiste verleen indien hy daarvan oortuig is dat die
nie-nakoming daarvan fe wyte is aan omstandighede buite
die beheer van die applikant of nie afbreuk sal doen aan
diz gehalte van die huisvesting en diens wat verskaf word
nie,

In die geval van 'n hotel wat deur die raad geregistreer is
véor 1 Oktober 1980 en waarvan die registrasie hierna ingetrek
is, kan die raad by ’n daaropvolgende registrasie - vrystelling
verleen van enige van die minimum vereistes indien hy daar-
van oortuig is dat die nie-nakoming van enigeen van Sodanige
vereistes nie afbreuk aan die standaard van die betrokke
hotel sal doen nie.

T In die geval van 'n hotel ten opsigte waarvan "n drank-
lisensie ingevolge die Drankwet nie gehou word nie en
wat vO6r 1 Januarie 1967 opgerig- is of in aanbou was,
kan die raad vrystelling van hierdie vereiste verleen indien
hy daarvan cortuig is dat die nie-nakoming daarvan te wyte
is aan omstandighede buite die beheer van die applikant of
nic afbreuk aan die gehalte van diens sal doen nie.

Reception of guests

66. At all hours at a reception desk which is near the
main entrance and clearly indicated; seating facilities if no
lounge is available. .

Tariff
67. The current tariff for accommodation in regard to—

(a) all bedrooms shall be available in writing or in a
printed notice at the reception desk at all times; and

(b) any specific bedroom shall be handed to a guest in
writing on arrival or displayed conspicuously in a written
or printed notice in the bedroom indicating the number of
the said bedroom.

68. If seasonal tariffs are applicable, the notice mentioned
in paragraph 67 (a) shall clearly stipulate the exact seasonal
periods and applicable tariffs, :

Bars (applicable only to liguor-licensed hotels)

69. A sink (preferably stainless steel) with a tiled or stain-
iess steel splashboard and with running hot and cold water
for the washing of glasses, clean facilities for drying or a
glass-washing machine in or near each bar,

" Dress.

70. All personnel shall be appropriately, cleanly and neatly
dressed. = _ s .

Staff quarters and amenities

71. Adequate and proper quarters, suitably furnished and
equipped, with proper and sufficient toilet, bathing and
washing facilities (with running hot and cold water) shall be
provided for all employees residing on the premises.

- General

72. The inside and outside of the building and outbuildings-
shall at all times be clean and in good repair.

73. Each room shall be properly ventilated;

74. All furniture and equipment, kitchen utensils, carpets,
cutlery, crockery, glassware, bedding, linen, curtains, mats and
other floor coverings ishall be clean and kept in good order
andd no chipped or cracked crockery or glassware shall be
used.

75. Facilities for the safekeeping of guests’ valuables shall
be available or arrangements therefor shall be made by the
management. :

76. Each menu, wine lisf, tariff card, notice, signboard and
information pamphlet issued by the hotel, intended for use by
or the information of guests or visitors, shall be in both offi-
cial languages; notices or signboards may display internatio-
nally recognisable symbols instead.

#* The board may grant partial or total exemption in respect
of this requirement if it is satisfied that non-compliance
therewith is due to circumstances beyond the applicant’s con-
trol or that non-compliance will not detract from the
standard of accommodation and service which is provided.

If a hotel was registered by the board before 1 October 1980
and the registration of such hotel is hereafter cancelled, the
board may, upon subsequent registration, grant further exemp-
tions in respect of any of the minimum requirements if it is
satisfied that non-compliance with any of such requirements
will not detract from the standard of the hotel concerned,

1 The board may grant exemption in respect of this
requirement in the case of a hotel in respect of which a
liquor licence in terms of the Liquor Act is not held and
which was erected or in the course of construction prior to
| January 1967 if it is satisfied that non-compliance there-
with is due to circumstances beyond the applicant’s control
or that non-compliance will not detract from the standard .
of service which is provided. ’




TWEEDE BYLAE

MINIMUM DIFFERENSIELE GRADERINGSVEREISTES

Vyf-ster

Vier-ster

Drie-ster

Twee-ster

Een-ster

1. STRUKTUREEL

1. (a) Slaapakkommodasie vir
gaste

5% suites en die res slaapkamers
met badkamers
n Stort vanuit die muur of

plafon in elke badkamer, en ’n |

stortgordyn
Toclatmgsfaktor 1 (@)

'100% slaapkamers met bad-

kamers of 90 %, slaapkamers
met badkamers en die res
slaapkamers met storte
'n Stort vanuit die muur of
plafon in elke badkamer, en
“’n stortgordyn.
Toelatingsfaktor 1 (a)

1009, slaapkamers met bad-
kamers of 75 %, slaapkamers
met badkamers en die res
~ slaapkamers met storte

Toelatingsfaktore 1 (a) en 3

100%; slaapkamers met bad-
kamers of 60 %4 slaapkamers

" met badkamers en, die res

slaapkamers met storte -
Toelatingsfaktore 1 en 3

100%, slaapkamers met bad-
kamiers of 509 slaapkamers ..
met badkamers en die res
slaapkamers met storte

Toelatingsfaktore 1 en 3

1. (b) Vloeroppervldkte

Dubbelkamer: 18,5 m?
Enkelkamer: 14,0 m®
Toelatingsfaktor 1 (a)

‘Dubbelkamer: 18,5 m?*

Enkelkamer: 14,0 m?®
Toelatingsfaktor 1 (a)

Dubbelkamer: 16,5 m?
Enkelkamer: 12,0 m?
Toelatingsfaktor 1 (a)

Dubbelkamer: 16,5 m?®
Enkelkamer: 11,0 m?
Toelatingsfaktor 1 (a)

Dubbelkamer: 16,5 m?
Enkelkamer: 11,0 m?
Toelatingsfaktor 1 (a)

1. (c) Verhouding van gemeen-

skaplike baddens en toi-
. lette.tot beddens in gewone
slaapkamers

1:4 ) :
Toelatingsfaktor 2 (a)

1:7 L
Toelatingsfaktor 2 (a).

1:8

‘Met dien verstande dat in die

geval van 'n hotel ten opsigte
waarvan daar nie ’n hotel-

“ dranklisensie ingevolge die.

Drankwet gehou word nie en’
wat opgerig is of in aanbou
was voor 1 Januarie 1967, die
verhouding 1:12 mag wees -
Toelatingsfaktore 2 (a) of 2 (b)

1. (d) Eetkamer(s)/restaurant(e)

(i) Twee elke dag oop vir die

publiek vir bediening van
a la carte-middag- en -aand-
ete, waarvan minstens cen
daagliks oop is vir bedie-
ning van ontbyt

(ii) Agt uur diens besklkbaar
per dag in ten minste een

(i) Een elke dag oop vir die
publiek vir bediening van
ontbyt en & la carte-
middag- en -aandete

(ii) Sewe uur, diens beskik-
baar per dag

(i) Een elke dag oop vir die
publiek vir bediening van
ontbyt en a la carte-
middag- en--aandete

“(ii) Ses uur diens beskikbaar

per dag
Toelatingsfaktor 3

Een eclke daé oop vir die

publiek vir bediening van
ontbyt en middag- en aand-
ete

Toelatingsfaktor 3

Een elke dag oop vir die f
publiek vir bediening van
ontbyt en middag- en aand-
ete

ToeIatingsfaktor 3

1. (¢) Permanente funksie-
k s)

Drie
Toelatingsfaktor 3

Twee '
Toelatingsfaktor 3

Een-
Toelatingsfaktor 3

1. () Spes:é.llteltskroeg} kroeé
(onderworpe aan die be-
palings van die Drankwet)

Een, oop vir gaste—
(i) een uur voor, en gedurende
middag- en aandete; en
(ii) minstens sewe uur per dag
Toelatingsfaktor 4

Een, oop vir gaste—

(i) een uur voor, en gedu-
rende rmddag- en aand-
ete; en

(ii) minstens sewe uur per dag

Toelatingsfaktor 4

Een, oop vir gaste— ;
(i) een uur voor, en gedu-
rende middag- en aand-
ete; en
(ii) minstens sewe uur per dag
Toelatingsfaktor 4

2. UITRUSTING EN MEUBELS
2. (a) Telefoon

In elke slaapkamer vir inko-
mende en_uitgaande oproepe
vier-en-twintig uur per dag

In elke slaapkamer vir inko-

mende en uitgaande op-
roepe vier-en-twintig uur
per dag

In elke slaapkamer vir inko-
mende en uitgaande op-
roepe vier-en-twintig uur

per dag
Toelatingsfaktor 4

Beskikbaar’ op perseel vir die
maak en ontvang van op-
roepe

- Beskikbaar op perseel vir die

maak en ontvang van op-
roepe




Vyf-ster Vier-ster Drie-ster Twee-ster Een-ster
2, (b) Radio- en musiekdiens Vierkanaal in elke slaapkamer, | Vierkanaal in elke slaap- | Driekanaal in elke slaap- | Radiodiens beskikbaar in
. waarvan ten minste drie vir kamer, waarvan ten minste kamer, waarvan ten minste slaapkamers op versoek
verskillende radiodienste is drie vir verskillende radio- twee vir verskillende radio-
dienste is dienste is
2. (c) Kleurtelevisie In elke slaapkamer (of in die [ In 50% van die slaapkamers | Beskikbaar in ’n openbare

sitkamer in die geval van
suites)
Toelatingsfaktore 4 en 5

(of in die sitkamer in die
geval van suites) en in n
openbare vertrek benewens
enige beskikbaar in kroeé
Toelatingsfaktor 5

vertrek benewens enige be-
skikbaar in kroeé
Toelatingsfaktor 5

(d) Lugreéling en verwarming

In elke slaapkamer en toege-
boude openbare vertrek

In elke slaapkamer en toege-
boude restaurant/eetkamer

Verwarming beskikbaar in
elke slaapkamer en toege-

Verwarming beskikbaar op
versoek
Toelatingsfaktor 3

Verwarming beskikbaar op
versoek
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Toelatingsfaktor 3 en verwarming in oorbly- boude openbare vertrek Toelatingsfaktor 3
wende toegeboude open- | Toelatingsfaktor 3
bare vertrekke
Toelatingsfaktor 3
2. (e) Hysbakke - Een vir diens en personeel en een | Een vir diens en personeel en | Een vir diens en personeel en | Een indien gebou meer as drie | Een indien gebou meer as drie
vir gaste indien gebou meer as |- een vir gaste indien gebou een vir gaste indien gebou verdiepings beslaan verdiepings beslaan
twee verdiepings beslaan meer as twee verdiepings meer as twee verdiepings
beslaan beslaan -
Toelatingsfaktor 3
2. (f) Skeerproppe Beskikbaar met dubbelstroom- | Beskikbaar met dubbel- | Beskikbaar met dubbel- Beskikbaar Beskikbaar
spanning in elke slaapkamer | stroomspanning in elke | stroomspanning in elke | Toelatingsfaktor 3 Toelatingsfaktor 3
en geleé naby ’n spige slaapkamer en geleé naby slaapkamer en geleé naby
Toelatingsfaktor 3 ’n spieél 'n spieél
Toelatingsfaktor 3 Toelatingsfaktor 3
2. (g) Vloerbedekking Alle slaapkamers, toegeboude | Alle slaapkamers, toegeboude | Alle slaapkamers met volvoer-
. openbare vertrekke en gange openbare vertrekke en matte toegerus
met volvloermatte toegerus gange met volvloermatte | Toelatingsfaktor 6
Toelatingsfaktor 6 toegerus .
Toelatingsfakior 6 .
2. (h) Kwaliteit van uitrusting en | Uitmuntend Uitstekend Baie goed Goed Redelik
meubels Toelatingsfaktor 3 Toelatingsfaktor 3 Toelatingsfaktor 3 ' .
3. DIENSTE . . : . N .
3. (a) Ontvangskantoordiens Voltydse ontvangsdiens vier- en- | Voltydse ontvangsdiens vier- | Toonbankdiens sestien uur | Toonbankdiens veertien uur | Lid van personeel wat by die
twintig uur per dag deur ’n en-twintig uur per dag deur per dag deur 'n persoon wat per dag deur ’n persoon wat ontvangskantoor se toon-
persoon wat bekwaam is om ’n persoon wat bekwaam is bekwaam is om ontvangs- bekwaam is om ontvangs- bank of by die hoofingang
ontvangsdienspligte te verrig . om ontvangsdienspligte te -dienspligte te verrig; daarna dienspligte te verrig; daarna ontbied kan word veertien
' verrig ) ’n lid van die personeel wat 'n lid van die personeel wat uur per dag vir die in- en
deur n klokkie ontbied kan deur ’n klokkie ontbied kan afteken van gaste; daarna
word vir die in- en afteken word vir die inteken van ‘n lid van die personeel wat
van gaste asook om reélings gaste deur °n klokkie ontbied kan
te tref vir bagasiediens word vir die inteken van
gaste
3. (b) Boodskapdiens Boodskappe ontvang vir gaste | Beskikbaar Beskikbaar

Boodskappe ontvang vir gaste
skriftel

ik aangeteken en afge-

Boodskappe ontvang vir gaste
skfiftel?
EC

k aangeteken en af-
ewer .

skriftelik aangeteken en af-
gelewer

st



Vyf-ster

Vier-ster

Drie-ster

Twee-ster

Een-ster

-3. (c) Wek- en roepdiens vir gaste

Beskikbaar vier-en-twintig uur
per dag

Beskikbaar vier-en-twintig vur
per dag

Beskikbaar vier-en-twintig uur
per dag

Beskikbaar

Beskikbaar

3. (d) Kamerbediening (in slaap-

en suites)

(i) Beskikbaar vir bediening
van volle maaltye van 07Th00
tot 23h00

(ii) Beskikbaar vir bediening
van ligte maaltye vier-en-
twintig uur per dag

(iii) Beskikbaar vir bediening
van alkoholiese drank en
ligte verversings vier-en-
twintig uur per dag

(i) Beskikbaar vir bediening
" van volle maaltye van
07h00 tot 22h00
(ii) Beskikbaar vir bediening
van ligte maaltye vier-en-
twintig uur per dag
(iii) Beskikbaar vir bediening
van alkoholiese drank en
ligte verversings vier-en-
twintig uur per dag

Beskikbaar vir bediening van
ligte verversings en alkoho-
liese drank agtien uur per
dag

Beskikbaar vir bediening van
ligte verversings en alkoho-
liese drank veertien uur per
dag: Met dien verstande dat
in die geval van ’n hotel ten
opsigte waarvan ’n hotel-

- drankligensie ingevolge die
Drankwet nie gehou word
nie, kamerbediening twaalf-
uur lank per dag beskik-
. baar moet wees.-

Beskikbaar vir bediening van
ligte verversings en alkoho-
liese drank twaalf uur per
dag: Met dien verstande dat
in die geval van ’n hotel ten
opsigte waarvan ’'n hotel-
dranklisensie ingevolge die
Drankwet nie gehou word
nie, kamerbediening tien
uur lank per dag beskik-
baar moet wees

3. (e) Skoeneskoonmaakdiens

Selfdiensfasiliteite  beskikbaar
asook diens op versoek

Selfdiensfasiliteite beskikbaar
asook diens op versoek

Diens beskikbaar of selfdiens-
fasiliteite

Reélings deur hotel getref
vir gaste

Reélings deur hotel getref
vir gaste

3. (f) Sekretariéle diens

Reélings deur hotel getref, asook
vir fotokopiéring en vier-en-
twintig uur teleksdiens

Reélings deur hotel getref,
asook vir fotokopiéring en
vier-en-twintig uur teleks-
diens -

Reélings deur hotel getref vir
tikdienste

3. L iendediens Beskikbaar op perseel van 07h00| Beskikbaar op perseel van | Beskikbaar op perseel van | Beskikbaar volgens reéfin
W Fythed ot 21000+ 07h00 tot 21h00 12h00 tot 20h00 e
3. {h) Vervoer Reélings deur hotel getref vir | Reélings deur hotel getref vir | Reélings deur hotel getref vir
gaste gaste gaste
3. (i) Haarkappersalon ........ Voltyds op die perseel, vir mans | Voltyds op die perseel, vir
en dames gedurende normale dames gedurende normale
sake-ure van toepassing op die sake-ure van toepassing op
haarkappersbedryf die haarkappersbedryf
. Toelatingsfaktor 7 Toelatingsfaktor 7
3. (j) Was-en-strykwerk en Selfde-dag-diens beskikbaar, uit- | Vier-en-twintig uur diens be- Beskikbaar, uitgesonderd na- | Was-en-strykdiens beskikbaar | Was-en-strykdiens beskikbaar
droogskoonmaakwerk gesonderd naweke en open- skikbaar, uvitgesonderd na- weke en openbare vakansie- volgens reéling, uitgeson- volgens reéling, uitgeson-
bare vakansiedae weke en openbare vakansie- dae _ derd naweke en openbare derd naweke en openbare
e dae Toelatingsfaktor 4 vakansiedae vakansiedae
Toelatingsfaktor 4
4. FASILITEITE EN DIVERSE i .
4. (a) Parkering Parkering voorsien of reélings | Parkering voorsien of re€lings Reélings getref deur hotel
: getref deur hotel getref deur hotel
i Ontspannin Twee soos die volgende beskik- | Een soos die volgende beskik- | Een soos die volgende beskik-
1 € baar by die hotel: baar by die hotel: baar by die hotel:
Gholfbaan Gholfbaan Gholfbaan
kinderspeelfasiliteite kinderspeelfasiliteite kinderspeelfasiliteite
muurbal muurbal muurbal
rolbal rolbal rolbal
sauna sauna sauna
swembad swembad swembad
tennis tennis tennis

Toelatingsfaktor 4
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Vyf-ster

Vier-ster

- Drie-ster

Twee-ster

Een-ster

4. (¢) Skryfbehoeftes

In slaapkamers voorsien:

Met inbegrip van behoorlik
aangebode koeverte, . brief-
hoofde, lugbriefvorms, pos-
kaarte en telegramvorms

| In slaapkamers voorsien:

. Met inbegrip van behoor-
lik aangebode koeverte,
briefhoofde, iugbriefvorms,
poskaarte en telegramvorms

In slaapkamers voorsien:
Met inbegrip van koe-
verte, briefhoofde en tele-
gramvorms

Beskikbaar

Beskikbaar

4, (d) Glase en yswater

Ys of yswater en "n glas vir elke
£as in slaapkamers voorsien

Ys of yswater en ’n glas vir

eike gas in slaapkamers

voorsien

’n Glas vir elke gas in slaap- -

rs voorsien en ys of
yswater beskikbaar

'n Glas vir ‘elke gas in slaap-
kamers voorsien _

'n_Glas vir elke gas in slaap-
kamers voorsien i

-4, (e) Gesigsneespapier.......

In slaapkamers voorsien

In slaapkamers voorsien

In slaapkamers voorsien

4. (f) Seep en toiletpapier

In siaapkamers en toilette voor-
sien; seep paslik toegedraai

In slaapkamers en toilette -

voorsien; seep paslik toege-
draai

Seep by elke wasbak en toilet-
papier in elke toilet voor-
sien

Seep by elke wasbak en toilet-
papier in elke toilet voor-
-

Seep by elke wasbak en toilet-

papier in elke toilet voor-.

sien

4. (g) Nocdvoorraad

Die volgende items beskikbaar
by die hotel vier-en-twintig

" uur per dag:
*  Tandeborsel, tandepasta,
skecrmes, skeerroom, kam,

naaldwknoodunrusung en
sanitére doekies
Toelatingsfaktor 4

Die volgende items beskikbaar
by die hotel vier-en-twintig
uur per dag:

Tandeborsel, tandepasta,
skeermes, skeerroom, kam,
naaldwerknooduitrusting en
sanitére doekies

Toelatingsfaktor 4

Drie van die volgende items
beskikbaar by die hotel
vier-en-twintig uur per dag:

Tandeborsel, tandepasta,
skeermes, skeerroom, kam,
naaldwerknooduitrusting en
sanitére doekies

Toelatingsfaktor 4
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SECOND SCHEDULE
MINIMUM DIFFERENTIAL GRADING REQUIREMENTS

Five-star

Four-star

Three-star

Two-star

One-star

1. STRUCTURAL:
(a) Sleeping accommodation
for guests

5%, suites and balance bedrooms
with bathrooms; every bath-
room must have a shower pro-
jecting from the wall or ceil-
ling, with a shower curtain

Tolerance factor 1 (a)

1009, bedrooms with bath-
rooms or 90% bedrooms
with bathrooms and balance
bedrooms with showers;
every bathroom must have

- a shower projecting from
the wall or ceiling, with a
shower curtain

Tolerance factor 1 (a)

10094 bedrooms with bath-
rooms or 75%, bedrooms
with bathrooms and balance
bedrooms with showers

Tolerance factors 1 (a)and 3 |

100%, bedrooms with bath-
rooms or 60%, bedrooms
with bathrooms and balance
bedrooms with showers

Tolerance factors 1 and 3

100%, bedrooms with bath-
rooms or 50% bedrooms
with bathrooms and balance
bedrooms with showers

Tolerance factors 1 and 3

1. (b) Floor area

Double room: 18,5 m?
Single room: 14,0 m*
Tolerance factor 1 (a)

Double room: 18,5 m*
Single room: 14,0 m?
Tolerance factor 1 (a)

Double room: 16,5 m?
Single room: 12,0 m?
Tolerance factor 1-(a)

Double room: 16,5 m?
Single room: 11,0 m?
Tolerance factor 1 (a)

Double room: 16,5 m*
Single room: 11,0 m?
Tolerance factor 1 (a)

1. (c) Ratio of communal baths
and toilets to beds in ordi-
nary bedrooms

1:4
Tolerance factor 2 (a)

1:7

Tolerance factor 2 (a)

1:8

Provided that in the case of a
hotel in respect of which a
hotel liquor licence in terms
of the Liquor Act is not held
and which was erected or in
the course of construction
prior to 1 January 1967, the
ratio may be 1:12

Tolerance factors 2 (a) or 2 (b)

1. (d) Dining-room(s) / restau-
. rant(s)

(i) Two open daily to the public
for the serving of a la carte

(i) One OFen daily to the
public for the serving of

(i) One open daily to the
public for the serving of

One open daily to the public
for the serving of breakfast,

One open datly to the public
for the serving of breakfast,

lunch and dinner, of which breakfast, & 1a carte lunch breakfast, a la carte lunch lunch and dinner lunch and dinner
at least one is open daily for and dinner and dinner Tolerance factor 3 Tolerance factor 3
the serving of breakfast (ii) Service available for 7 | (ii) Service available for 6
(i) Service available for 8 hours hours per day hours per day
per day in at least one Tolerance factor 3
1. (e) Permanent function Three Two One -

room(s)

Tolerance factor 3

Tolerance factor 3

Tolerance factor 3

1. (f) Speciality bar(s): (Subject
to the provisions of the
Liquor Act)

One, open to
(i) one hour%efore and during
lunch and dinner; and
(ii) not less than seven hours

per day
Tolerance factor 4

One, open to guests—
(i) one hour before and dur-
ing lunch and dinner; and
(if) not less than seven hours

per day
Tolerance factor 4

One, open to guests—
(i) one hour before and dur-
ing lunch and dinner; and
(ii) not less than seven hours
per day
Tolerance factor 4

0861 SNISADNYV 1 “LNVITONSLVVLS

€9IL'ON 8T



Five-star Four-star Three-star Two-star " One-star
2. EQUIPMENT AND FUR-' .
NISHINGS: ’ . ) . ;
2. (a) Telephone In each bedroom for incoming | Ineach bedroom for incoming | In each bedroom for incoming | Available on premises  for Ava:lable on premises
: and outgoing calls twenty- and outgoing calls twenty- and outgoing calls twenty- making and receiving calls making and recemng calls
four hours per day four hours per day - four hours per day -
' : ' Tolerance factor 4 Al
2. (b) Radio and music service Four-channel in each bedroom, | Four-channel in each .- bed- | Three-channel in each bed- | Radio service available in bed-
Ve o7 of which at least three are for room, of which at least three room, of which at least two rooms on request
A dlffenem radio services | are for different radio ser- are for different radio ser- | /-
_ vices vices | _
2. (c) Colour television In each bedroom (or in the | In 50% of bedrooms (or in the _Available in a public room in %
_ lounge in the case of a suite) ]ounge in the case of a suite) addition to any available in
‘ Tolerance factors 4 and 5 and in a-public Toom in bars :
¢ addition to any available in | Tolerance factor 5
bars -
_ Tolerance factor 5 _ ) ) G _ _ _ .
2. (d) Alr-condmomng and heat-| In each bedroom and encloséd | Ineach bédroom and enclosed | Heating provided in each bed- Heating available on request ' Heatmg available on request
ing ‘public room restaurant/dining-room and room and enclosed public | Tolerance factor 3 Tolerance factor 3
Tolerance factor 3 heating in remaining  en- room
E closed public rooms Tolerance factor 3
~Tolerance factor 3 _ _ ; ;
2. (e) Lifts One for service and personnel’| One for service and personriel | One for service and personnel One if - building comprises | Oneif bulldmg comprises more '
) and one for guests, if building and one for guests, if build- and one for guests, if build- more than three floors than thme floors
- comprises more than K two ing comprises more than comprises more than two E
2 floors two floors floors :
. ‘Tolerance factor 3 ' , :
2. (f) Shaver plugs Provided, with dual voltage, in 'Provided, with dual voltage, | Provided, with dual voltage, | Available . | ‘Available
d | each bedroom and located in each bedroom and locat- in each bedroom and locat- | Tolerance factor 3 * - | Tolerance factor 3
near a mirror _ed near a mirror, ed near a mirror 2 i X ="
Tolerance factor 3 Tolerance factor 3_ Tolerance factor 3
2. (g) Floor covering Wall-to-wall carpeting in "all | Wall-to-wall carpetmg in all _' Wall-to-wall carpetihg'in all i ’
E ' bedrooms, enclosed public | .bedrooms, enclosed public bedrooms
rooms and passages rooms and passages Tolerance factor 6
_ Tolerance factor 6 Tolerance factor 6 - _
2. (h) Quality of equipment and Outstanding * Excellent ' . Very good Good’ Fair
furnishings . : Tolerance factor 3 Tolerance factor 3 _Toleranoe factor 3 ] S
3. SERVICES . - ; o : N 2t
Full-time  reception  service Full-_time reception service | Desk attendance sixteen hours | Desk attendance fourteen | Member of personnel who can

35

(a)-Reception office service

twenty-four hours per day by
person capable of performing
receptlon office duties

twenty-four hours per day
by person capable of per-
. forming.
duties

reception office’

per day by person capable

performing reception
oﬁice duties; thereafter
member of personnel who
can be summoned by means
of a bell for checkingin and
out of guests and for arrang-
ing baggage service

hours per day by person
capable of performing re-
ception office duties; there-
after member of personnel
who can be summoned by

in of guests

|

means of a bell for checking |

be summoned at the counter .

of the reception office or at
the main entrance fourteen
hours per day for checking

in and out of guests; there- |
after 'a member of personnel '
who can be summoned by
means of a bell for checking

in of guests

for §




Five-star Four-star Three-star Two-star One-star
. (b) Message service Messages received for guests, | Messages received for-guests, Messages received for guests, | Available Available
recorded in writing and de- recorded in writing and de- recorded in writing and de-
livered livered livered v =
. {c) Guest call and paging ser- Available twenty-four hours per | Available twenty-four hours | Available twenty-four hours | Available Available

vice

day

per day

per day

. (d) Floor service (In bed-
roems and suites)

(i) Available for service of full
meals 07h00 to 23h00

(ii) Available for service of light
meals twenty-four hours per

ay S T

(iii) Awvailable for service of al-
coholic beverages and light
refreshments - twenty-four
hours per day

(i) Available for service of
full meals 07h00 to 22h00

(i) Available for service of
light meals twenty-four
hours per day

(iii) Available for service of
alcoholic beverages and
light refreshments twenty-
four hours per day

Available for service of light
refreshments and alcoholic

. beverages eighteen hours
per day

Available for service of light
refreshments and alcoholic
beverages fourteen hours

per day: Provided that in |

the case of a hotel in res-
pect of which a hotel liquor
licence in terms of the
Liguor Actis not held, fioor
service available for twelve
hours per day

Available for service of light
‘refreshments and alcohaolic
beverages twelve hours per
day: Provided that in the
case of a hotel in respect of
which a hotel liquor. licence
in terms of the Liquor Act is
not held, floor service avail-
able for tenhours per day

. (&) Shoe cleaning

Self-cleaning facilities available
and service on request

Self-cleaning facilities avail-
able and service on request

Service available or self-
cleaning facilities

Arrangements made by hotel
for guests '

Arrangements made by hotel
for guests

. (f) Secretarial service

Arrangeménts made by hotel,
also for photocopying and
twenty-four hours telex service

Arrangements made by hotel,
also for photocopying and
twenty-four hours telex
service

Arrangements made by hotel
for typing service

. (g) Valet service............

Available on' premises from
07h00 to 21h00

Available on premises from
07h00 to 21h00

Available on premises from
12h00 to 20h00

Available by arrangement

. fh) Transport

Arrangements made by hotel for
guests

Arrangements made by hotel
for guests

Arrangements made by hotel
for guests

. (i) Hairdressing salon

Full-time on premises for men
and women during normal
business hours applicable to
hairdressing industry

Tolerance factor 7

| Full-time on premises for

women during normal busi-

ness hours applicable to

hairdressing industry
Tolerance factor 7

. (i) Laundry and dry-cleaning

Same-day service available ex-
clusive of weekends and public
holidays

Twenty~four hours service
available exclusive of week-
ends and public holidays

Tolerance factor 4

Available exclusive of week-
ends and public holidays

Tolerance factor 4

Laundry service available by
arrangement exclusive of
weekends and public holi-
days

‘Laundry service available by
arrangement exclusive cof
weekends and public holi-
days

. FACILITIES AND MIS-
CELLANEOUS

4. (2) Parking

Parking provided or arrange-
ments made by hotel

Parking provided or arrange-
ments made by hotel

Arrangements made by hotel

EOIL"ON - 0F
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the hotel twenty-four hours
per day:

Toothbrush,  toothpaste,
razor, shaving cream, comb,
emergency sewing kit and
sanitary towels

Tolerance factor 4

at the hotel twenty-four
hours per day:
Toothbrush, toothpaste,
razor, shaving cream, comb,
emergency sewing kit and
sanitary towels
Tolerance factor 4

availabie at the hotel
twenty-four hours per day:
Toothbrush, toothpaste,
razor, shaving cream, comb,
emergency sewing kit and
sanitary towels
Tolerance factor 4

Five-star Four-star - Three-star Two-star One-star
4, (b) Recreational Two such as the following avail- | One such as the following One such as the following
) able at the hotel: available at the hotel: available at the hotel:
Bowls Bowls s Bowls e
children’s play facilities children’s play facilities children’s play facilities
golf course golf course golf course
sauna sauna sauna
squash _ squash squash
swimming pool swimming pool swimming pool
tennis tennis tennis .
Tolerance factor 4
4. ic) Stationery Provided in bedrooms: Provided in bedrooms: Provided in bedrooms: Available Available
i To include suitably present- To include suitably pre- To include envelopes,
ed envelopes, aerogram sented envelopes, aerogram letterheads and telegram
forms, letterheads, postcards forms, letterheads, post- forms
and telegram forms . cards and telegram forms.
4. (d) Glasses and ice water Ice or ice water and a glass for | Ice or ice water and a glass for | A glass for each guest pro- | A glass for each guest pro- | A glass for each guest pro-
each guest provided in bed- each guest provided in bed- vided in bedrooms and ice vided in bedrooms vided in bedrooms
rooms rooms or ice water available
4. (e) Facial tissues Provided in bedrooms Provided in bedrooms Provided in bedrooms
4. (f) Soap and toilet paper Provided in bedrooms and toi- | Provided in bedrooms and | Soap provided at each wash- | Soap provided at each wash- | Soap provided at each wash-
- lets; soap suitably wrapped toilets; soap suitably wrap- basin and toilet paper in basin and toilet paper in basin and toilet paper in each
ped . each toilet each toilet - toilet
4. (g) Emergency provisions The following items available at | The following items available | Three of the following items
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STAATSKOERANT, 1 AUGUSTUS 1980

TOELATINGSFAKTORE

Toelatingsfaktor 1

(a) Waar 'n hotel nie ten volle voldoen aan die vereistes
vir slaapkamers met badkamers of ten opsigte van slaap-
kamergroottes nie, kan die raad, in die geval van’ hotelle
wat voor 1 Oktober 1980 opgerig is, toestem om die minimum
vereistes te verlaag. , : )

(b? Om die verhouding van slaapkamers met badkamers
of slaapkamers met storte te bepaal, word twee slaapkamers
met badkamers of met storte maar sonder toiletfasititeite
beskou as een slaapkamer met. badkamer of een slaapkamer
met 'n stort, na gelang van die geval.

Toelatingsfaktor 2

. (a) Indien 'n hotel wat voor 1 Oktober 1980 opgerig is, uit-
gesonderd 'n een-sterhotel ten opsigte waarvan 'n hoteldrank-
lisensie ingevolge die Drankwet nie gehou word nie, nie

aan die minimum verhouding van baddens in gemeenskaplike.

badkamers tot beddens voldoen nie maar daar, benewens
gemeenskaplike baddens, ook aparte storte verskaf word, kan
die raad daardie storte reken in die verhouding van een
stort gelykstaande aan een bad: Met dien verstande daf die
getal baddens in gemeenskaplike badkamers nooit minder
mag wees as 80 persent van die totale getal wat volgens die
minimum verhouding vereis word nie.

(b) Indien ’n een-sterhotel ten opsigte waarvan 'n hotel-
dranklisensie ingevolge die Drankwet nie gehou word nie en
wat voor 1 Januarie 1967 opgerig is-of in aanbou was, nie
aan die minimum verhouding van baddens 'in gemeenskap-
like badkamers tot beddens voldoen nie maar daar, benewens

gemeenskaplike baddens, ook aparte storte verskaf word, kan .

die raad daardie storte reken in die verhouding van een
stort gelykstaande aan een bad: Met dien verstande dat die
getal baddens in gemeenskaplike badkamers nooit minder
mag wees as 50 persent van- dié totale getal wat volgens
die minimum verhouding vereis word aie. .

Toelatingsfaktor 3

Indien die raad daarvan oortuig is dat die nie-nakoming
van hierdie vereiste nie aan die standaard van die betrokke
hotel afbreuk sal doen nie, kan hy, onderworpe aan sulke
vereistes as wat hy stel, gedeeltelike of algehele vrystelling
van hierdie vereiste verleen.

Toelatingsfaktor 4

_ Indien die raad dairvan oortuig is dat die nie-nakoming
‘vari hierdie vereiste te ‘wyte is aan omstandighede buite “die
beheer van die applikant, kan hy, ondérworpe aan sodanige
vereistes as wat hy stel, vrystelling van hierdie vereiste verleen.

Toelatingsfaktor § |

Indien die raad daarvan oortuig is dat, in die gebied waarin
die hotel geleg is, die televisie-ontvangs sodanig is dat 'n doel-
treffende diens nie gelewer kan word nie kan hy vrystelling
van hierdie vereiste verleen.

Toelatingsfaktor &

Indien die raad daarvan oortuig-is dat die aard van die
vloere van die hotel sodanig is dat die’ nie-nakoming van hier-
die vereiste geen afbreek aan die standaard van daardie hotel
sal doen nie, kan hy gedeeltelike of algehele vrystelling van
hierdie vereiste verleen. J

Toelatingsfaktor 7 :

Die raad kan vrystelling van hierdie vereiste verleen indien
hy daarvan oortuig is dat daar 'n haarkappery, soos vereis,
gerieflik vir gaste in die onmiddellike nabyheid van die
hotel gele€ is.

. Algemene toelatingsfaktore

{a) Indien 'n hotel voldoen aan die minimum differensiéle
graderingsvereistes van 'n bepaalde graad en daarbenewens
cor bykomende fasiliteite beskik en bykomende dienste lewer
wat nie as minimum differensigle vereistes vir daardie bepaalde
graad voorgeskryf is nie, kan die, raad, met inagneming van
daardie fasiliteite en dienste, en ondanks die bepalings van
paragraaf 1 (b) van hierdie vasstelling, sodanige hotel een
graad hoér plaas as dié waarvoor dit ingevolge die minimum
differensiélé vereistes kwalifiseer,

(b) Indien 'n hotel voor 1 Oktober 1980 by die raad _geregi-
streer was en die registrasie is daarna ingetrek kan dic r{;\ad
by daaropvoligende registrasie verdere toelatings ten opsigle
van enige van die minimum differensiéle gra grmgsverelstes
toestaan indien hy tevrede is dat die nie-nakoming van sulke
vereistes nie aan die standaard van die betrokke hotel afbreuk
sal doen nie. ;

TOLERANCE FACTORS

Tolerance factor 1

(a) Where a hotel does not fully comply with the require-
ments in respect of bedrooms with bathrooms or in respect of
bedroom sizes the board may, in the case of hotels established
before 1 October 1980, agree to lower minimum requirements.

(b) For purposes of determining the required proportion of
bedrooms with bathrooms or bedrooms with showers, two
bedrooms with bathrooms or with showers but without toilet
facilities shall be regarded as one bedroom with bathroom or
one bedroom with shower, as the case may be.

Tolerance factor 2

(a) If the minimum ratio of baths in communal bath-
rooms to beds is not complied with by a hotel established
beiore 1 O.tober 1980, except a one-star hotel in respect of
which a hotel liquor licence in terms of the Liguor Act is
not held, but apart from -communal baths separate showers
are also provided, the board may take such showers inio
account in the proportion of one shower being equal to one
bath: Provided that the number of baths in communal bath-
rooms may never be less than 80 per cent of the total number
which is required under the minimum ratio.

(b) If the minimum ratio of baths in communal bath-
rooms to beds is not complied with by a one-star hotel
in respect of which a hotel liquor licence in terms of the
Liguor Act is not held and which was erecied or in the
course of construction prior to 1 JYanuary 1967, but apart
from communal baths separate showers are also provided, the
board may take such showers into account in the proportion
of one shower being equal to one bath: Provided that the
number of baths in communal bathrooms may never be less
than 50 per cent of the total number required under the
minimum ratio.

Tolerance factor 3

If the board is satisfied that non-compliance with this
requirement will not detract from the standard of the hotel
concerned, it may grant partial or total exemption from this
requirement subject to such conditions as it may determiné;

Tolerance factor 4

If the board is satisfied that non-compliance with this
requirement is due to circumstances beyond the applicant’s
control, it may grant exemption from this requirement sub-
ject to such conditions as it may determine. =

' To!eran.ce factor §

If the board is satisfied .that in the 'area in which the
hotel is situated the television reception is such that an effec-
tive service cannot be provided, it may grant exemption
from this requirement.

Tolerance facior 6

If the board is satisfied that the nature of the floors of &
hotel is such that non-compliance with this requirement wiil
not detract from the standard of the hotel, it may grant
partial or total exemption from this requirement.

Tolerance factor T

If the board is satisfied that a hairdressing salon as required
is conveniently situated for guests in the immediate vicinity of
the hotel, it may grant exemption from this requirement,

General tolerances

(@) If a hotel complies with the minimum differential
grading requirements of a particular grade and also has
additional facilities available and renders additional services
which are not prescribed as minimum differential require-
ments for that particular grade, the board may, with due regard
to such facilities and services and notwithstanding the pro-
visions of paragraph 1 (b) of this determination, place such
hotel in a grade one higher than the grade for which it
qualifies in terms of the minimum differential requirements;
and S
(b) if a hotel was registered by the beard before 1 October
1980 and the registration of such hotel is subsequently can-
celled, the board may upon subsequent registration grant
further tolerances in respect of any of the minimum differen-
tial grading requirements if it is satisfied that non-com-
pliance with such requirements will not detract from the
standards as determined for any particular grade.
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~ DERDE BYLAE _
GRADERINGSFAKTORE EN PUNTE
E: s © o - Opsomming . M‘;"gfg’“m
Graderingsfaktor 1.—Strukturele eienskappe (25 persent): _ B ow =
_Beperk tot die gebou(e) as sodanig, toereikendheid van badkamer—ﬂgoi]e(geriewe (oor die a]gen'_leen), slaapkamers en :
suites (insluitende Jugreéling), kombuis(e), eetkamer(s), sitkamer(s), spesialiteitskroeg (-kroeg), publieks toilette; toestand
van hierdie geriewe; parkering en bykomende fasiliteite............... VA S Ceareeansaranaena RN SHP, 250
Graderingsfaktor 2—Meublement, toebehore, décor en lugreéling (25 persent): :
Toereikendheid, gehalte, gerief en gemak in die hele hotel, met inbegrip van woningtekstielware, linnegoed; verskaffing
van telefone, radio’s, televisie; toestand van meubelment en toebeho;e ........ e e d ety ans 250
Graderingsfaktor 3.— Diens (25 persent): . _ B i :
Beskikbaarheid, doeltreffendheid en hoflikheid van ontvangsdienste en di¢ wat betrekking het op slaapkamers, eet-
kamer(s), sitkamer(s), ens.; algemene sindelikheid van geriewe; tweetaligheid, ens.................... A R 250_
Graderingsfaktor 4.—Voedsel (25 persent): g '_
Gehalte, bereiding en verskeidenheid van voedsel en wynsoorte; ook maaltydure, kwaliteit van tafelgerei, breekwa
glasware, tafeluitrusting, SPYSKAATte, €NS.....iviviiiiinitrrnnann, i O A L B L |
' 1000
. m
GRADERINGSFAKTOR 1.—Strukturele eienskappe {Maksimum—250 punte uit 1 000):"
A B .. C
Sha};kfa”éfm Slaapkamers  Gewone
”,:e i met storte  slaapkamers
1.1 Badkamer-/toiletgeriewe (80): : : Punte Punte Punte
(a) Persentasie van eenhede in verhouding tot totale getal slaapkamers/suites: T
0-10 persent........ R P — PN —— 0-8 - 0-6 0-3
11-20 persent : 9-16 7-12 4- 6
21-30 persent 17-24 13-18 7-9
31-40 persent 25-32 19-24 10-12
41-50 persent 3340 - 25-30 13-15
51-60 persent -41-48 31-36 .16-18
61-70 persent 49-56 3742 19-21
71-80 persent —_— : 57-64 43-48 22-24
81-90 persent................ ! ; . 65-72 45-54 25-27
91-100 persent. ......coeveeernsunnns R A peR R i aia s e 73-80 55-60 - 28-30
Telling volgens berekening: maksimum punte. ............................ 80 60 30
(b) Stortgeriewe in Slaapkamefs met badkamers: ;
Tel by *n maksimum van 20 persent van die totale punté wat toegeken is onder
bostaande Kolom A vir badkamers waarin ook vir stortgeriewe voorsiening gemaak
is (waar van toepassing, benewens die maksimum van 80 punte hierbo aangedui),
s00s volg toegeken— ' '
(i) afsonderlike storthokkies met gordyne: 20 persent;
(ii) storte vanuit muur of plafon met stortgordyn: 15 persent; en
(iii) handstort: 5 persent.
1.2 Slaapkamers (38): :
" (2) Gemiddelde. grootte.—Vloeroppervlakte met inbegrip van portaal en ingeboude
klerekaste: ; : i
Enkelkamers Dubbelkamers Punte
8,3-9,0 m* 11,0-12,9 m? 5-7°
9,1-9,9 m? . 13,0-14,7 m*® 8
10,0-11,9 m?® - 14,8-16,5 m? 9
12,0-13,9m* . 16.6-18.4 m? 11
14,0 m? of groter 18,5 m? of groter i2
Uitmuntend Uitstekend Baie goed  Goed Redelik Swak
% A e % % pA
) 91-100 76-90 66-75 56-65 41-55 —A40
e X s Dunte bunte punte punte . punte . punte
(b) Beskikbaarheid van lugreéling, verwarmers of lug- _ , : .
waalers in slaapkamers.........,..... e 15 14 o1 1 - 8 (4]
(slegs draagbare verwarmers en lugwaaiers—maksimum - '
12 punte) . _
{c) Strukturele geskiktheid en aantreklikheid van slaap- -
kamers en badkamers (afsonderlik: bereken en
gemiddeld bepaal)—gemiddelde ‘puntetelling met
betrekking tot uitleg, muur- en plafonafwerking, vloere,
ventilasie, vaste en beligtingstoebehore en doeltref. ) d .
fendheid van warmwaterstelsel...................... 11 10 8 7 6—4 0
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1.3

1.4

Suites (10).—Beskikbaarheid : 2 punte per suite tot en met 5:
Maksimum 10 punfe
Strukturele toereikendheid van ander geriewe (50):—Graad

- van toereikendheid met behoorlike inagneming van getal

beddens en diensbehoeftes:

(a;l{cmbuis(e) ..... T S,
{b} Betkamer(s). .......... e S e
{c} Voorportaai, sitkamer(s), funksiekamer(s) -en hys-

[~} P Y T R R ] PR
~ (d) Spesialiteitskroeg (-kroe€)................ L
(&) Openbare toilette. ............4. 5 e m b b W e A

1.5

1.6

Fisiese toestand (52).—Gemiddelde puntetelling vir mure,
plafonne, vloere, deure, vensters, ens., met spesiale aandag
aan loodgieterswerk, teilette, badkamertoebehore, ens.: :

(a) Slaapkamers, badkamers en gange...........-. i
{b) Kombuis{e}........... i aeaasaersssearans veenes
(c) Betkamer(s) en spesialiteitskroeg (-kroe€).............
{(d) Voorportaal, sitkamex(s), funksiekamer(s) en hysbak(ke)
{e) Openbare toilette............ R S R R

Parkering en ontspanningsgeriewe (20): '

. (a) Parkering.—Toereikendheid van garages in verhouding

tot getal slaapkamers, beskikbaarheid van bevredigende
parkeerruimte, teenwoordigheid van nagwag en foe-
stand van garages......... R
(b) Ontspanningsgeriewe.—2 punte per item, poreenkom-
ilgg differensiéle graderingsvereiste 4 (b): Maksimum
punte.

Totaal (Graderingsfaktor 1): 250..

GRADERINGSFAKTOR 2.—Meubelment, toebehore, decor
en lugreéling (Maksimum—250 punte it 1 000)

2.1

2.2

2.3

Slaapkarners (103):

(a) Basiese meubels en toebehore.—Gemiddelde punte-
telling vir toereikendheid, gehalte, igema!s: en gerief vap
beddens en matrasse, bedkassies of ~tafels, spietliafels,
kas- en laairuimte, stoele, tafels, muurversiering,

ierakke, snippermandjies, klerehangers, asbakke,
beligtingstoebehore, klerehake, dasrelings, handdoek-
relings, toiletkassies of -rakke, ens...........coovvnenn

(b) Toestand van items onder (). ....ocovnievrvnnaenns

(c) Woningtekstiel- en linneware.—Gemiddelde punte-
telling vir gehalte en toereikendheid van vloerbedek-
kings, gordyne, bedkussings en Kkussings, bedlinne,
komberse, beddekens, badhanddoeke, handdocke,
badkamermatte, ens........ov- A ey

(d) Toestand van items onder {}........ T 3

(e) Telefone in slaapkamers.—Persentasie instrumente in
verhouding tot totale getal slaapkamers:

(1) 91100 PETSERnt. cvvucnnnreerinunneenerinesees
(i} 76— 90 persent....... e R R —
(iii) 66— 75 persent..... T R R -
{iv) 56— 65 persent.....coociciniainnsns G e
(v) 41— 55 persent.....cccovvniannnns T s
(vi) O- 40 persent..........ocouuuns e RS

(f) Televisie in slaapkamers.—Persentasie televisiestelle in
verhouding tot totale getal slaapkamers:

(1) D1-100 PErsent. ..vvvvevrrvneararrorrnanens o

(ii) 76~ 90 persent....

(iii) 66— 75 persent.......

(iv) 56— 65 PEISENt..vvcennvnoennrrarnaransrnonans

(v) 41- 55 persent....... S 5 A

. {vi) 0O 40 persent...... e PR i Gl e

{g) Radio’s in slaapkamers,—Persentasie radio’s in verhou-
ding tot totale getal slaapkamers:

(i) 91-100 persent....... AT L

(ii) 76— 90 PErsent...covieerneriarnrernarssrnaens

Eiii) 66— 75 persent..... e A R S e

iv) 56— 65 persent........... wine e AR A P I

{v) 41- 55 persent.......... Chereiaaaann A

(vi) O-40persent.......covvuvne b A e A £ ST

Sitkamer(s) (45): -

(a) Basiese meubelment en tpebehore_—_gemiddeldp punte-
telling vir toereikendheid, kwaliteit en gerief (met
inbegrip van verandas)........o.eiuranes R TR

{(b) Toestand van bogenoemde. .. ....ooveceoricaonocrans
Eetkamer(s) (45): g

(a) Basiese meubelment en toebehore—gemiddelde pusnte- '

telling vir toereikendheid, kwaliteit en gerief,..........
(b) Toestand van bogenoemde............... R

Uitmuntend Ulitstekend Baie goed

10
10

14

10

18
16

NRERE-

TR =

[T e

"8

b
B ]

ot e
B - L]

23

13

. —
AT-Xo N

LEETRI

| L1 B

Tl

i4

27
14

Filell bl

LT Lok |

(o
- d

23

1t -

Goed

L~

Wh=loota\D

I Tal ] -2

lalll

' Redelik

8-6
7-5
43

14-10
-6

ol

leol 111

Pl 11

bl 1

17-12
8- &

17-12
8- 6
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ooe oL

oo0oo
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2.4

2.5

2.6

2.7

3.2

3.3

3.4

3.5

Spesialiteitskroeg (-kroeg) (25):

(a) Basiese meubelment en foebehore—gemiddelde punte-
telling vir toercikendheid, kwaliteit en gerief...........
(b) Toestand van bogenoemde..........ovovvrivrnnn..

Funksiekamer(s) (12):

‘Gemiddelde punteielling vir toereikendheid, kwaliteit,

geriefentoestand........oooiiiiii i,
Skeerproppe (8):

Beskikbaarheid en doeltreffendheid: dubbelstroomspan-

ning of paspropps...... I B e e R A ———
Lugreéling in openbare vertrekke (12):

Eetkamer(s), sitkamer(s), funksiekamer(s) en spesialiteits-
kroeg (-kroe&)—gemiddelde puntetelling vir toereikend-
heid en toestand ....................... F———

Totaal (Graderingsfaktor 2): 250

Ontvangstoonbank- en portierdienste (33):

(a) Doeltreffendheid en diensure van ontvangspersoneel. . .
(b} Portierdiens—algemene inligting, hantering van pos en

boodskappe, hotelvervoer en taxi's, teaterbesprekings,

sekretariéle- en teieksdienste, ens..... .. AR e
(c) Bagasiediens—beskikbaarheid van bodes, diensure,
2 T T e s O A

Diens vir slaapkamers (68):

. (@) Kamerbediening—maaltye, ligte verversings, drankies,

ens., in slaapkamers.—Beskikbaarheid van betroubare
koramunikasie—klokknoppie en/of telefoon—spoed,
ure, doeltreffencheid en beleefdheid van diens..........
{b) Telefone—ure en doelireffendheid van diens vir buite-
oproepe in teenstelling met die installering daarvan
in slaapkamers ooreenkomstig graderingsfaktor 2. 1 (e)
{c) Doelireffeadheid van teerusting.—Radiodiens, televisie,

lugreéling en verwarming—doelireffendheid van diens

in teenstelling met die installering daarvan in slaap-
kamers ooreenkomstiz graderingsfaktore 1.2 (b) en
P T T ) e e A
(d) Vroegoggend-verversingsdrank, wek- en roepdiens,
kamerversorging saans, omruil van linne en handdoeke
€n voorsiening van yswater. ... e el R
(e} Lyfbediendediens, ~skoeneskoonmaak, was-en-stryk-
werk en droogskoonmaakwerk..............0vn... S
(f) Verskaffing van hoteliniigting en skryfbehoeftes in
slaapkamers. . ivvue viii i ne e nis e =

Diens in ander vertrekke (38):

(2) Eetkamer(s)—(Table d’hdte enfof 4 la carte).—Toe-
reikendheid, doeltreffendheid, ure en hoflikheid van
personeel, met inbegrip van diens uit die kroeg........ B

(b) Sitkamer(s).—Toercikendheid, docltreffendheid en hof-
likheid van personeel met drankics, verspaperings, ys,
asbakke, boodskappe, ens., met inbegrip van diens it
die kombuis en kroeg.............. S ———

(c) Spesialiteiiskroeg (-kroeg&).—Toereikendheid, doeitref-
fendheid, ure, hoflikheid.............. ... ...... ..

Sindelikheid (62).—Die diens gelewer om die binnekant van

die hotel en sy meubelment vry te hou van stof, vuilis en

msekte (vlieg, muskiete, kakkerlakke, motte, miere,
zlt}s.}; die toercikendheid en doelireffendheid van die
ensie:

(2) Kombuis{e):..........ocoovnrninn.. R S
(b) Betkamer(s). c...voveee e i o
(c) Slaapkamers (met inbegrip van alle badkamers,

toilette, ens.) . .oon i e
(d) Ander openbare vertrekke: Sitkamer(s), ens...........
() Openbare toilette. . ........oovenrsonrn e
(f) Bediendekwartiere. ................. %

Ander faktore (49):

(a) Uniforms van personeel. —Gemiddelde punteteiling vir
uniforms en netheid van tafelbediendes, wynkelners,
portiers, hoteljoggies, siagpkamerbedicndes, ens.......

{(b) Vars blomme.—Doeltreffendheid en gereeldheid van
rangskikkings in die ontvangsgebied, sitkamer(s),
cetkamers en slaapkamers. ........................

{c) Tweetaligheid en vreemde tale.—Mate van tweetalig-
heid van die hele personeel wat regstreeks in aanraking
met pgaste kom; ook van spyskaarte, drukwerk en
kennisgewings, mate waarin vreemde tale gepraat word

{d) Afwesigheid van straatgeraas en isolering tussen kamers

(e} Aanduiding van tariewe {duidelixheid)...............

Totaal (Graderingsfaktor 3): 250

Uitmuntend Uitstekend Baie goed

- 13
10

12

12

'GRADERINGSFAKTOR 3.—Diens (maksimum—250 punte uit 1 000}:
3.1

11

12
10

14

12

14
12

10

i0
10
10

i0

10

14
9

11

1

10
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Uitmuntend Uitstekend Baiegoed  Goed  Redelik

GRADERINGSFAKTOR 4.—Voedsel (Maksimum—250 punte it 1 000):

4.1 Ontbyt (50):

(a) Gehalte van bereiding (sluit in nakoming van redelike
versoeke byvoorbeeld saggekookte eiers teenoor = >
mediumgekookte eiers, ens.). . ....oieiiiiiaiint G 25 23 - 19 16 14-10

(b) Aanbieding' byvoorbeeld “silwerskotteldiens”, “bord-

bediening”, selfbediening, garnering, aantreklikheid, : ;
CNSeuaraen S e e e AR N — 11 10 8 - 7 6- 4

{c) Verskeidenheid (pér spyskaart en dag na dag) en same- :
stelling (balans van spyskaart)........... A 14 13 11 9 )

4.2 Middagete (50):

(a) Gehalte van be:eicling (sluit in nakoming van redelike
versoeke byvoorbeeld “medium” teenoor halfgaar-
biefstuk, €n8.)...evvvrrenrans R e 25 23 19 16 14-10

(b) Aanbieding byvoorbeeld “silwerskotteldiens”, f‘bord-

bediening”, selfbediening, garnering, aantreklikheid,
11 10 8 7 6- 4

(c) Verskeidenheid (per spyskaart en dag na dag) en same- )
stelling (balans van spyskaait).........coooaviennnas 14 13 11 9 8- 6

4.3 Aandete (75):
(a) Gehalte van bereiding (sluit in nakoming van redelike _
VEISOEKE). .+t vvetvrarnsaarnsnanesuinanssnsnansss 36 33

(b) Aanbieding byvoorbeeld ssilwerskotteidiens”, “bord-
bediening”, -selfbediening, garnering, aantreklikheid,
Seeunsns o O e 19 17 14 12 10- 7

en -
(c) Verskeidenheid (per spyskaart en dag na dag) en same-
stelling (balans vanspyskaart)...........coovevinnn 20 18 15 13 11- 8

4.4 Maaltydure van ontbyt, middagete en aandete (20):
Toereikendheid in verhouding tot getal slaapkamers en

ooreenkomstig die normale aanvraag van die betrokke ) '
17e1 1 U S R 20 18 15 13 11- 8

27 24 20-15

4.5 Verskeidenheid wynsoorte (10): .

Beskikbaarheid van Suid-Afrikaanse wynsoorte en of wyn
per glas of in klein houers beskikbaaris................. & 10 9. 8 7 6- 4

4.6 Uitrusting (45):

(a) Eetgerei en tafeluitrusting +Gemiddelde puntetelling met ) ,
betrekking tot gehalte, doeltreffendheid en sindelikheid 20 © 18 15 13 11- 8

- (b) Breekgoed, glasware en tafellinne: Gemiddelde punte- - )
telling met betrekking tot gehalte, doeltreffendheid en- .
sindelikheid..........covnivunn S AT A 16 14 12 10 9- 6

(c) Spyskaarte, wynlyste, nS.......o.oouiinamriinnaains 9 8 7 6 5-3
Totaal (Graderingsfaktor 4): 250.

THIRD SCHEDULE

GRADING FACTORS AND POINTS

Swak

Summary

Maximum
points

Grading factor 1.—Structural features (25 per cent): ) i G .
Confined to the building(s) as such, adequacy of bathroom/toilet facilities (overall), bedrooms and suites (including

air-conditioning), kitchen(s), dining-room(s), lounge(s) public toilets, speciality bar(s); state of repair of these facilities;
parking and additional amenities. ...........cooooiiiaiens S e R A s S s e A S R S
Grading factor 2.—Furnishings, fittings, décor and air-conditioning (25 per cent): . ] .

Adequacy, quality, comfort and convenience throughout hotel, including soft furnishings, linen; provision of
telephones, radios, television; state of repair of furnishings and fitNES. .. ....oovruvenmmeemrmmermanurnnemrarnernes
Grading factor 3.—Service (25 per cent): .

Availability, efficiency and courtesy of reception services and those related to bedrooms, dining-room(s), lounge(s),
etc.; overall cleanliness, bilingualism, @IC.. ... . ..uoovirtiuiintiun e S
Grading factor 4—Food (25 per cent): , .

Quality, preparation and variety of food and wines; also meal hours, quality of cutlery, crockery, glassware, table

APPOINLMENLS, MENUS, BEC. . . . v v s nv s rnsrsrassrensstsssbnissnansssrasiasrsenes R R R

250

250
1 000
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GRADING FACTOR I: STRUCTURAL FEATURES (MAXIMUM=250 points out of 1 000)

Bedis Badidtny .
edrooms rooms :
with with Hidbsy
bathrooms showers
Points - | Points Poinis
1.1 Bathroomyjtoilet facilities (80): ) SR : i
(a) Percentage of units-to total number of bedrooms/suites ;
10 percent.................. R e Lol i g . 0-8 0-6 |- 0-3
1i-20 percent.............. B Y nan e e 9-16 7-12 4- 6
21-30 percent.............. SRS AR . St SO S IO — 17-24 ‘13-18 7- 9
3140 percent. ..o ieiniiaienanrnannan, . - N—— A —— 25-32 19-24 10-12
41-50percent.......ooovuininnnns S W R A S S 3340 . 25-30 | 13-15
S0 POE COME. v oo s v i i wsie b ais by R R R R A R e e e 41-48 31-36 16-18
61-TO percent.......coviuivuaas g B S A T R s 49-56 37-42 +19-21
TI-B per Sehit..omvvvmmienems iyl na b e s R R e 57-64 . 43-48 22-24
81-90 per cent........ e i e ot S S L - 65-72 |7 49-54 25-27
91-100 percent.........icovuvunn... B A T 73-80 |  55-60 28-30.
Score per calculation: maximum points.......... T T 80 | 60 30 .

k¥

(b) Shower facilities in bedrooms with bathrooms: !

Add a maximum of 202/ of total points allocated under Column A above for bathrooms providing shower facilities as well
(where applicable in addition to the maximum of 80 points indicated above), scored as follows— :

(i) separate shower cubicles With CUTtAINS. ... ..ottt ittt e e enns - 209 .
(ii) showers projecting from wall or ceiling with shower curtain. ........... e 15%,
(iii) telephone showers..................0ccvie.... N A RS 5%
. Points
1.2 Bedrooms (38): o o . 2,
(a) Average sizes.—Floor area including vestibule and built-in wardrobes
Single rooms Double rooms ; : W ‘
8,3~ 9,0 m* 11,0-12,9 m®.......... N T G A s Latmdemaieads 57
9,1~ 9,9 m® L M TG R T SR R 8
10,0-11,9 m* 14,8-16,5m® ........ A R S R R e R ) g
12,0-13,9 m? I0,6 TR A MY covuime i v e R A e e e e i1
14,0 m* ordarger 18,5 Mm% OF Jarger. .. . oivutn ittt e e NS 12
Qutstanding | Excellent Very' good! Good Fair ‘Poor
% 7o Y % ..l % Ve
91-100 76-50 66-75 56-65 41-55 040
o el ~ points points points points points |.. points
(b) Availability of air-conditioning, heaters or fans in : = :
BEAPOOME,: vuiw v sl s vaaivva s a i s e s 15 14 11 10 . 8 0
(portable heaters and fans only—maximum 12 G
points) wo
(c) Structural effectiveness and attractiveness of bed-
rooms and bathrooms (scored separately and ave-
-raged)—average score with regard to lay-out, wall
and ceiling finishes, flooring, ventilation, light fit-
tings, fixed accessories and efficiency of hot water
system.......... O R R R e B 11 10 o8 7 64 0
1.3 Suites (10).—Availability: 2 points per suite up to 5.. ......... . W ... Maximum 10. poinfs
o _ _ I ' Om.é:dnding" Excellent Very good  Good Fair Poor
1.4 Structural adequacy of other facilities (50): : ! : Yo
Degree of adequacy, with due regard to number of beds and
service demands i
_ (a) Kitchen(s)......... SR s el : 10 9 LB 7 6-4 0
(b) Dining-room(s).. . cvorvnein e eaernnnss R 10 ; 9 R 7 64 0
(c).Foye_r, lounge(s), function room(s) and lift(s)......... 14 13 IR i | 9 8-6 0
(d) Speciality bar(s). . ......oveeeiniriiriernerinnnnn ! : -8 7 B 5 4-3 (1]
(¢) Public toilets, ....... aopsasomsta R — R : 8 7 6 5 e 0
1.5 State of physical repair (52): e : '
Average score with regard to walls, ceilings, floors, doors,
windows, etc., with special attention to plumbing, toilets,
bathroom fittings, etc. i e TR il ‘ _ 2 :
- (a) Bedrooms, bathrooms and passages................. 14 13 11 9 8-6" 0
(b) Kitchen(s)................... e o R A . 7 ) 6 5 4-3 0
(c) Dining-room(s) and speciality bar(s)................. A2 11 9 8 7-5 1]
{d) Foyer, lounge(s), function room(s) and Lift(s).. .... e io 2 8 7 64 0
(e) Public toilets........co0vuevirnenenn.. R e - 8 rig 6 5 43 O
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1.6

Parking and recreational amenities (20):

(a) Parking: Adequacy of garages in relation to number of
bedrooms, availability of satisfactory parking space,
presence of night-watchman andstate of repair of
garages........ n i i m B e S
Recreational amenities: 2 points per item, as per dif-
ferential grading requirement 4 (b): Maximum 10 points

Total (Grading factor 1): 250

(b)

GRADING FACTOR 2: Furnishings, fittings, décor and air-

conditioning (maximum =250 points out of 1 000) :

C2.1

2.2

2.3

2.4

2.5

2.6
2.7

Bedrooms (103):

(a) Basic furniture and fittings.—Average score with regard
to adequacy, quality, comfort and convenience of beds
and mattrésses, bedside cabinets or tables, dressin
tables, cupboard and drawer space, chairs, tables, wall
decoration, luggage stands, waste-paper receptacles,
coat-hangers, ash-trays, light fittings, clothes hooks,
tie-rails, towel-rails, toilet cabinets or shelves, etc. .. ...

(b) State of repair of items under (a)... .. R e e

(c) Soft furnishings and linen.—Average score with regard
to quality and adequacy of carpets, curtains, pillows and
cushions, bedlinen, blankets, bedspreads, bath-towels,
hand-towels, bathroom mats, €C........coivviennns

(d) State of repair of items under (c).......... T

(e) Telephones in bedrooms.—Percentage of instruments
to total number of bedrooms:

(i) 91-100 percent........coonvens
(ii) 76— 0 percent........oovevvimnraninnennnas
(iii) 66~ 75 PEr CBML.us . vivvarrnrnracasancasainens
(iv) 56— 65 percent.............. T = 1
(v) 41- 55 per cent..... ER— SO SR | g
(vi) O-40percent............ I S

(f) Television in bedrooms.— Percentagé of television sets
to total number of bedrooms: '

(i) 91-100 percent.....\.coeveuennnn SR _

{ii) 76- 90 percent............... s P Lo
%iii) 66— 75 per cent........ e R R
iv) 56~ 65 percent........ R SRR
. (v} 41— 55 per cent...... R S e L T
(vi) 0- 40 per cent...... S hvaaiesa et SR

(g) Radios in bedrooms.—Percentage of radios to total
number of bedrooms: :

(i) 91-100 percent............... P
(i) 76- 90 percent........... oA e
(iii) 66— 75 PeroBt.. s .ururrrrnranariscnsncnssnes
(iv) 56— 65 percent............. N emeanen
{v) 41- 55percent............. R
(vi) O-40percent............. R

Lounge(s) (45):

(a) Basic furniture and fittings—average score with regard
to adequacy, quality, comfort (including verandas)... ..

(b) State of repair of above......... .

Dining-room(s) (45): _ .

(a) Basic furniture and fittings—average score with regard
to adequacy, quality, comfort............ - -

(b) State of repair of above................ I S— ..

Speciality bar(s) (25):

-(a) Basic furniture and fittings—average score with regard

to adequacy, quality, comfort............ sipream .
(b) State of repair of above....... S R e A i
Function room(s) (12): : . _
Average score with regard to adequacy, quality and comfort
and state of repair........ IO = o
Shaver plugs (8):

Availability and efficiency: dual voltage or adapters..... ..
Air-conditioning in public areas (12): . o

Dining-room(s), tounge(s), function room(s) and speciality
bar(s)—average score with regard to adequacy and state of

Total (Grading Factor 2): 250

GRADING FACTOR 3: Service (maximum=250 points out of

1 000

3.1

Reception desk and hall porter services (33):

(a) Efficiency and hours of reception staff. .......... —

(b) Hall porter service—general information, handling of
mail and messages, hotel transport and taxis, theatre -
bookings, secretarial service and telex service, etc..... .. !

Qu:standz'ng Excellent Very good Good
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3.2

3.3

Service to bedrooms (68):

{a) Floor service—meals, light refreshments, drinks, etc. in
bedrooms.—Availability of reliable communication-
bell-push and/or telephone—speed, hours, efficiency and
COUTtesY Of SEIVICE ... uitiiinrinrannnasrcnnnnns

(b) Telephones—hours and efficiency of service for exiernal
calls as distinct from their installation in bedrooms -
under grading Factor 2.1 {6). . ....oovivviiiinnnann.

(c) Efficiency of equipment.—Radio service, television, air-
conditioning and heating—efficiency of service as dis-
tinct from thelr installation in bedrooms under grading
Factors 1.2{(bjand 2.1 (fland (g)...................

(d} Early morning beverages, cali/paging service, night
service, changing of linen and towels and provision of
ATu 1 0 OV S

(&) Valea service, cleaning of shoes, laundry and dry-clean-

() Prov:a:on of hotel mformatlon and stationery in bed-
A LB L7 ) P e P R L e e .

Service to other rooms {38):

- (2) Dining-room(sj—(Table d’hdte andf/or 4 la carte)—

3.4

3.5

?%}PING FACTOR 4: Food (maximum=250 points out of

4.1

4.2

4.3

4.4

4.5

Adeguacy, efliciency, hours and courtesy of staff, includ-
ing service from the Bar.. .. ..ot iniiinrnnnnen.
(b) Lounge(s).——Adequacy, efficiency and courtesy of staff

re beverages, snacks, ice, ash-trays, messages, etc.,

including service from kitchen and bar...............
{c) Speciality bar(s).—Adequacy, efficiency, hours, courtesy

Cieanliness (62).—The service of keeping the hotel interior
and its furnishings free from dust, dirt and insects (flies,
mosquiloss, cockroaches, moths, ants, etc.); the ade-.
quacy and efficiency of the services:

) Ktehen(8) .. oo vinuin v e s st S S
(0) DinineaootilS): coima et e i
(c) Bedrooms (including ali ba*hrooms, toilets, etc.). .

(d) Other public areas.—Lounge(sh etC.....vvvvvvn.ein
(e) Public toilets........ e R N
(F) Staff Quarters.. ..o it i

Other factors (49):

(a) Uniforms of staff.—Average score with regard to uni-
forms and neatness of waiters, wme-siewards, porters,

pages, bedroom attendanis, etC..... ... nnin. . 5

(b) Fresh flowers.—Effeciiveness and consistency of dis-

]I:éay in reception area, lounge{(s), dining-room(s) and

(¢} Bilingualism and foreign languages.—Degree of bilin-

gualism of ali staff in direct contact with guests; also of

menus, printed matter and signs and extent of foreign

1T PTIETTE T0ed o S N ————
{d) Absence of street noises and insulation between rooms..
{e) Indication of tariffs (clarity).......covivnvinnnls

Total {Grading Factor 3): 250

Breakfast (50):

(a) Quality of preparation (includes compliance with
reasonable requests, e.g. soft-boiled against medium-
botled BREs, €10 )i vis vus iim R e e s

(b} Presentation e.g. “silver” service, plate-semce, sglf-
service, garnishing, attractiveness, efC................

{c) Vareety (per menu and day-to-day) and composition
(balance of MeNU)......ovvieiiiriieeerinninninns

Lunch (50):

(a) Quality of preparatton {includes comp]lan_.e with

reasonable requests, e.g. “medium” steak against “rare”
StEAK, BIC. Y.t e
(h) Presentauon e.g. “silver” service, plate-service, self-
service, garnishing, attractiveness, efC................
{c) Variety (per menu and day-to-day) and composition
Chalance of et ovmiieivint o e e

Dinner (75):

(a) Quality of preparation (includes compliance with
reasonable requ&sts) ..............................
(b) Presentation e.g. “silver” service, plate-service, self-
service, garnishing, attractiveness, etc................
(c) Variety {per menu and day-to-day) and composition
(balance of MET). i v iavie by i shnscaning Sous s e
Meal hours of breakfast, lunch and dinner (20):

Adequacy in relation to number of bedrooms and in terms
of normal demand for the hotel concerned...............

Variety of wines (10):
Availability of South African wines and whether wine is
available per glass or in small containers........ S SRy ;

Outstanding Excellent Very good Gaoa‘ Fair
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4.6 Equipment (45): :
(a) Cutlery and table appointments: Average score with
regard to quality, effectiveness and cleanliness.........
(b) Crockery, glassware and napery: Average score with
regard to quality, effectiveness and cleanliness........
(c) Menus, wine lists, fC.......covvivirrnirianiinn

Total (Grading Factor 4): 250

Quistanding Eﬁcce'lient Very good  Good Fair Poor
18 15 13 11-8 0

16 14 12 10 9-6 0
9 8 7 6 5-3 0

e ———————————— e ——
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