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HIGH ALERT: SCAM WARNING!!!
TO ALL SUPPLIERS AND SERVICE PROVIDERS OF THE  

GOVERNMENT PRINTING WORKS

It has come to the attention of the GOVERNMENT PRINTING WORKS that there are certain unscrupulous 
companies and individuals who are defrauding unsuspecting businesses disguised as representatives 
of the Government Printing Works (GPW). 

The scam involves the fraudsters using the letterhead of GPW to send out fake tender bids to companies 
and requests to supply equipment and goods.

Although the contact person’s name on the letter may be of an existing official, the contact details on 
the letter are not the same as the Government Printing Works’. When searching on the Internet for the 
address of the company that has sent the fake tender document, the address does not exist.

The banking details are in a private name and not company name. Government will never ask you to 
deposit any funds for any business transaction. GPW has alerted the relevant law enforcement authorities 
to investigate this scam to protect legitimate businesses as well as the name of the organisation. 

Example of e-mails these fraudsters are using: 

PROCUREMENT@GPW-GOV.ORG 

Should you suspect that you are a victim of a scam, you must urgently contact the police and inform the 
GPW.

GPW has an official email with the domain as @gpw.gov.za

Government e-mails DO NOT have org in their e-mail addresses. All of these fraudsters also use the 
same or very similar telephone numbers. Although such number with an area code 012 looks like a 
landline, it is not fixed to any property. 

GPW will never send you an e-mail asking you to supply equipment and goods without a purchase/order 
number. GPW does not procure goods for another level of Government. The organisation will not be 
liable for actions that result in companies or individuals being resultant victims of such a scam. 

Government Printing Works gives businesses the opportunity to supply goods and services through 
RFQ / Tendering process. In order to be eligible to bid to provide goods and services, suppliers must 
be registered on the National Treasury’s Central Supplier Database (CSD). To be registered, they must 
meet all current legislative requirements (e.g. have a valid tax clearance certificate and be in good 
standing with the South African Revenue Services - SARS).

 The tender process is managed through the Supply Chain Management (SCM) system of the department. 
SCM is highly regulated to minimise the risk of fraud, and to meet objectives which include value for 
money, open and effective competition, equitability, accountability, fair dealing, transparency and an 
ethical approach. Relevant legislation, regulations, policies, guidelines and instructions can be found on 
the tender’s website. 
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Fake Tenders

National Treasury’s CSD has launched the Government Order Scam campaign to combat fraudulent 
requests for quotes (RFQs).  Such fraudulent requests have resulted in innocent companies losing 
money. We work hard at preventing and fighting fraud, but criminal activity is always a risk.

How tender scams work

There are many types of tender scams. Here are some of the more frequent scenarios:

Fraudsters use what appears to be government department stationery with fictitious logos and contact 
details to send a fake RFQ to a company to invite it to urgently supply goods. Shortly after the company 
has submitted its quote, it receives notification that it has won the tender. The company delivers the 
goods to someone who poses as an official or at a fake site. The Department has no idea of this 
transaction made in its name. The company is then never paid and suffers a loss.

OR

Fraudsters use what appears to be government department stationery with fictitious logos and contact 
details to send a fake RFQ to Company A to invite it to urgently supply goods. Typically, the tender 
specification is so unique that only Company B (a fictitious company created by the fraudster) can 
supply the goods in question.

Shortly after Company A has submitted its quote it receives notification that it has won the tender. 
Company A orders the goods and pays a deposit to the fictitious Company B. Once Company B receives 
the money, it disappears. Company A’s money is stolen in the process.

Protect yourself from being scammed

• If you are registered on the supplier databases and you receive a request to tender or quote that 
seems to be from a government department, contact the department to confirm that the request is 
legitimate. Do not use the contact details on the tender document as these might be fraudulent.  

• Compare tender details with those that appear in the Tender Bulletin, available online at  
www.gpwonline.co.za

• Make sure you familiarise yourself with how government procures goods and services. Visit the 
tender website for more information on how to tender.

• If you are uncomfortable about the request received, consider visiting the government department 
and/or the place of delivery and/or the service provider from whom you will be sourcing the goods.

• In the unlikely event that you are asked for a deposit to make a bid, contact the SCM unit of the 
department in question to ask whether this is in fact correct.          

Any incidents of corruption, fraud, theft and misuse of government property in the Government Printing 
Works can be reported to:

Supply Chain Management: Ms. Anna Marie Du Toit, Tel. (012) 748 6292.  
Email: Annamarie.DuToit@gpw.gov.za

Marketing and Stakeholder Relations: Ms Bonakele Mbhele, at Tel. (012) 748 6193.  
Email: Bonakele.Mbhele@gpw.gov.za 

Security Services: Mr Daniel Legoabe, at tel. (012) 748 6176.  
Email: Daniel.Legoabe@gpw.gov.za 
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The closing time is 15:00 sharp on the following days:

20232023Closing times for ORDINARY  WEEKLY
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29 December, Thursday for the issue of Friday 06 January 2023
06 January, Friday for the issue of Friday 13 January 2023
13 January, Friday for the issue of Friday 20 January 2023
20 January, Friday for the issue of Friday 27 January 2023 
27 January, Friday for the issue of Friday 03 February 2023
03 February, Friday for the issue of Friday 10 February 2023
10 February, Friday for the issue of Friday 17 February 2023
17 February, Friday for the issue of Friday 24 February 2023
24 February, Friday for the issue of Friday 03 March 2023
03 March, Friday for the issue of Friday 10 March 2023
10 March, Friday for the issue of Friday 17 March 2023 
16 March, Thursday for the issue of Friday 24 March 2023
24 March, Friday for the issue of Friday 31 March 2023
30 March, Thursday for the issue of Thursday 06 April 2023
05 April, Wednesday for the issue of  Friday 14 April 2023
14 April, Friday for the issue of Friday 21 April 2023
20 April, Thursday for the issue of Friday 28 April 2023
26 April, Wednesday for the issue of Friday 05 May 2023
05 May, Friday for the issue of Friday 12 May 2023
12 May, Friday for the issue of Friday 19 May 2023
19 May, Friday for the issue of Friday 26 May 2023
26 May, Friday for the issue of Friday 02 June 2023
02 June, Friday for the issue of Friday 09 June 2023
08 June, Thursday for the issue of Thursday 15 June 2023
15 June, Thursday for the issue of Friday 23 June 2023
23 June, Friday for the issue of Friday 30 June 2023
30 June, Friday for the issue of Friday 07 July 2023
07 July, Friday for the issue of Friday 14 July 2023
14 July, Friday for the issue of Friday 21 July 2023
21 July, Friday for the issue of Friday 28 July 2023
28 July, Friday for the issue of Friday 04 August 2023
03 August, Thursday for the issue of Friday 11 August 2023
11 August, Friday for the issue of Friday 18 August 2023
18 August, Friday for the issue of Friday 25 August 2023
25 August, Friday for the issue of Friday 01 September 2023
01 September, Friday for the issue of Friday 08 September 2023 
08 September, Friday for the issue of Friday 15 September 2023
15 September, Friday for the issue of Friday 22 September 2023
21 September, Thursday for the issue of Friday 29 September 2023
29 September, Friday for the issue of Friday 06 October 2023
06 October, Friday for the issue of Friday 13 October 2023
13 October, Friday for the issue of Friday 20 October 2023
20 October, Friday for the issue of Friday 27 October 2023
27 October, Friday for the issue of Friday 03 November 2023
03 November, Friday for the issue of Friday 10 November 2023
10 November, Friday for the issue of Friday 17 November 2023
17 November, Friday for the issue of Friday 24 November 2023
24 November, Friday for the issue of Friday 01 December 2023
01 December, Friday for the issue of Friday 08 December 2023
08 December, Friday for the issue of Friday 15 December 2023
15 December, Friday for the issue of Friday 22 December 2023
20 December, Wednesday for the issue of Friday 29 December 2023

REGULATION GAZETTE



This gazette is also available free online at www.gpwonline.co.za

6  No. 49136 GOVERNMENT GAZETTE, 18 AuGusT 2023

LIST OF TARIFF RATES
FOR PUBLICATION OF NOTICES

COMMENCEMENT: 1 APRIL 2018

NATIONAL AND PROVINCIAL
Notice sizes for National, Provincial & Tender gazettes 1/4, 2/4, 3/4, 4/4 per page. Notices submitted will be charged 
at R1008.80 per full page, pro-rated based on the above categories.

Pricing for National, Provincial - Variable Priced Notices

Notice Type Page Space New Price (R)

Ordinary National, Provincial 1/4 - Quarter Page 252.20

Ordinary National, Provincial 2/4 - Half Page 504.40

Ordinary National, Provincial 3/4 - Three Quarter Page 756.60

Ordinary National, Provincial 4/4 - Full Page 1008.80

EXTRA-ORDINARY
All Extra-ordinary National and Provincial gazette notices are non-standard notices and attract a variable price based 
on the number of pages submitted.
The pricing structure for National and Provincial notices which are submitted as Extra ordinary submissions will 
be charged at R3026.32 per page.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

The Government Printing Works (GPW) has established rules for submitting notices in line with its electronic 
notice processing system, which requires the use of electronic Adobe Forms.  Please ensure that you adhere to 
these guidelines when completing and submitting your notice submission.

Closing Times for ACCepTAnCe of noTiCes

1. The Government Gazette and Government Tender Bulletin are weekly publications that are published on 
Fridays and the closing time for the acceptance of notices is strictly applied according to the scheduled 
time for each gazette.

2. Please refer to the Submission Notice Deadline schedule in the table below. This schedule is also published 
online on the Government Printing works website www.gpwonline.co.za

 All re-submissions will be subject to the standard cut-off times.  
All notices received after the closing time will be rejected.

Government Gazette Type Publication 
Frequency Publication Date Submission Deadline Cancellations  Deadline

National Gazette Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Regulation Gazette Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Petrol Price Gazette Monthly Tuesday before 1st 
Wednesday of the 
month

One day before publication 1 working day prior to 
publication

Road Carrier Permits Weekly Friday Thursday 15h00 for next 
Friday

3 working days prior to 
publication

Unclaimed Monies (Justice, 
Labour or Lawyers)

January / 
September 2 per 
year

Last Friday One week before publication 3 working days prior to 
publication

Parliament (Acts, White 
Paper, Green Paper)

As required Any day of the week None 3 working days prior to 
publication

Manuals Bi- Monthly 2nd and last Thursday 
of the month

One week before publication 3 working days prior to 
publication

State of Budget  
(National Treasury)

Monthly 30th or last Friday of 
the month

One week before publication 3 working days prior to 
publication

Extraordinary Gazettes As required Any day of the week Before 10h00 on publication 
date

Before 10h00 on 
publication date

Legal Gazettes A, B and C Weekly Friday One week before publication Tuesday, 15h00 - 3 
working days prior to 
publication

Tender Bulletin Weekly Friday Friday 15h00 for next Friday Tuesday, 15h00 - 3 
working days prior to 
publication

Gauteng Weekly Wednesday Two weeks before publication 3 days after submission 
deadline

Eastern Cape Weekly Monday One week before publication 3 working days prior to 
publication

Northern Cape Weekly Monday One week before publication 3 working days prior to 
publication

North West Weekly Tuesday One week before publication 3 working days prior to 
publication

KwaZulu-Natal Weekly Thursday One week before publication 3 working days prior to 
publication

Limpopo Weekly Friday One week before publication 3 working days prior to 
publication

Mpumalanga Weekly Friday One week before publication 3 working days prior to 
publication
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

Government Gazette Type Publication 
Frequency Publication Date Submission Deadline Cancellations  Deadline

Gauteng Liquor License 
Gazette

Monthly Wednesday before 
the First Friday of the 
month

Two weeks before publication 3 working days after 
submission deadline

Northern Cape Liquor 
License Gazette

Monthly First Friday of the  
month

Two weeks before publication 3 working days after 
submission deadline

National Liquor License 
Gazette

Monthly First Friday of the  
month

Two weeks before publication 3 working days after 
submission deadline

Mpumalanga Liquor License 
Gazette

Bi-Monthly Second & Fourth 
Friday

One week before publication 3 working days prior to 
publication

exTrAordinAry gAzeTTes

3. Extraordinary Gazettes can have only one publication date. If multiple publications of an Extraordinary 
Gazette are required, a separate Z95/Z95Prov Adobe Forms for each publication date must be submitted.

noTiCe submission proCess

4. Download the latest Adobe form, for the relevant notice to be placed, from  the Government Printing 
Works website www.gpwonline.co.za. 

5. The Adobe form needs to be completed electronically using Adobe Acrobat / Acrobat Reader. Only 
electronically completed Adobe forms will be accepted. No printed, handwritten and/or scanned  Adobe 
forms will be accepted. 

6. The completed electronic Adobe form has to be submitted via email to submit.egazette@gpw.gov.za. 
The form needs to be submitted in its original electronic Adobe format to enable the system to extract the 
completed information from the form for placement in the publication. 

7. Every notice submitted must be accompanied by an official GPW quotation. This must be obtained from 
the eGazette Contact Centre.

8. Each notice submission should be sent as a single email. The email must contain all documentation 
relating to a particular notice submission. 

8.1. Each of the following documents must be attached to the email as a separate attachment:

8.1.1. An electronically completed Adobe form, specific to the type of notice that is to be placed. 

8.1.1.1. For National Government Gazette or Provincial Gazette notices, the notices must be  
accompanied by an electronic Z95 or Z95Prov Adobe form

8.1.1.2. The notice content (body copy) MUST be a separate attachment.

8.1.2. A copy of the official Government Printing Works quotation you received for your notice. 
(Please see Quotation section below for further details)

8.1.3. A valid and legible Proof of Payment / Purchase Order: Government Printing Works 
account customer must include a copy of their Purchase Order. Non-Government Printing 
Works account customer needs to submit the proof of payment for the notice

8.1.4. Where separate notice content is applicable (Z95, Z95 Prov and TForm 3, it should also 
be attached as a separate attachment. (Please see the Copy Section below, for the 
specifications). 

8.1.5. Any additional notice information if applicable.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

9. The electronic Adobe form will be taken as the primary source for the notice information to be published. 
Instructions that are on the email body or covering letter that contradicts the notice form content will not  be 
considered. The information submitted on the electronic Adobe form will be published as-is. 

10. To avoid duplicated publication of the same notice and double billing, Please submit your notice ONLY 
ONCE.

11. Notices brought to GPW by “walk-in” customers on electronic media can only be submitted in Adobe 
electronic form format. All “walk-in” customers with notices that are not on electronic Adobe forms will be 
routed to the Contact Centre where they will be assisted to complete the forms in the required format. 

12. Should a customer submit a bulk submission of hard copy notices delivered by a messenger on behalf 
of any organisation e.g. newspaper publisher,  the messenger will be referred back to the sender as the 
submission does not adhere to the submission rules.

 
QuoTATions

13. Quotations are valid until the next tariff change.  

13.1. Take note: GPW’s annual tariff increase takes place on 1 April therefore any quotations issued, 
accepted and submitted for publication up to 31 March will keep the old tariff.  For notices to be 
published from 1 April, a quotation must be obtained from GPW with the new tariffs. Where a tariff 
increase is implemented during the year, GPW endeavours to provide customers with 30 days’ notice 
of such changes.

14. Each quotation has a unique number.

15. Form Content notices must be emailed to the eGazette Contact Centre for a quotation. 

15.1. The Adobe form supplied is uploaded by the Contact Centre Agent and the system automatically 
calculates the cost of your notice based on the layout/format of the content supplied. 

15.2. It is critical that these Adobe Forms are completed correctly and adhere to the guidelines as 
stipulated by GPW.

16. APPLICABLE ONLY TO GPW ACCOUNT HOLDERS:

16.1. GPW Account Customers must provide a valid GPW account number to obtain a quotation. 

16.2. Accounts for GPW account customers must be active with sufficient credit to transact with GPW to 
submit notices. 

16.2.1. If you are unsure about or need to resolve the status of your account, please contact the 
GPW Finance Department prior to submitting your notices. (If the account status is not 
resolved prior to submission of your notice, the notice will be failed during the process).

17. APPLICABLE ONLY TO CASH CUSTOMERS:

17.1. Cash customers doing bulk payments must use a single email address in order to use the same 
proof of payment for submitting multiple notices.

18. The responsibility lies with you, the customer, to ensure that the payment made for your notice(s) to be 
published is sufficient to cover the cost of the notice(s).

19. Each quotation will be associated with one proof of payment / purchase order / cash receipt. 

19.1. This means that the quotation number can only be used once to make a payment.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

Copy (sepArATe noTiCe ConTenT doCumenT)

20. Where the copy is part of a separate attachment document for Z95, Z95Prov and TForm03

20.1. Copy of notices must be supplied in a separate document and may not constitute part of 
any covering letter, purchase order, proof of payment or other attached documents.  
 
The content document should contain only one notice. (You may include the different translations of 
the same notice in the same document).

20.2. The notice should be set on an A4 page, with margins and fonts set as follows:   
 
Page size = A4 Portrait with page margins: Top = 40mm, LH/RH = 16mm, Bottom = 40mm;  
Use font size: Arial or Helvetica 10pt with 11pt line spacing;  
 
Page size = A4 Landscape with page margins: Top = 16mm, LH/RH = 40mm, Bottom = 16mm; 
Use font size: Arial or Helvetica 10pt with 11pt line spacing;

 
CAnCellATions

21. Cancellation of notice submissions are accepted by GPW according to the deadlines stated in the table 
above  in point 2. Non-compliance to these deadlines will result in your request being failed. Please pay 
special attention to the different deadlines for each gazette. Please note that any notices cancelled after 
the cancellation deadline will be published and charged at full cost.

22. Requests for cancellation must be sent by the original sender of the notice and must accompanied by the 
relevant notice reference number (N-) in the email body.

 
AmendmenTs To noTiCes

23. With effect from 01 October 2015, GPW will not longer accept amendments to notices. The cancellation 
process will need to be followed according to the deadline and a new notice submitted thereafter for the 
next available publication date.

 
rejeCTions

24. All notices not meeting the submission rules will be rejected to the customer to be corrected and resubmitted. 
Assistance will be available through the Contact Centre should help be required when completing the 
forms. (012-748 6200 or email info.egazette@gpw.gov.za). Reasons for rejections include the following: 

24.1. Incorrectly completed forms and notices submitted in the wrong format, will be rejected. 

24.2. Any notice submissions not on the correct Adobe electronic form, will be rejected.

24.3. Any notice submissions not accompanied by the proof of payment / purchase order  will be rejected 
and the notice will not be processed.

24.4. Any submissions or re-submissions that miss the submission cut-off times will be rejected to the  
customer. The Notice needs to be re-submitted with a new publication date.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

ApprovAl of noTiCes

25. Any notices other than legal notices are subject to the approval of the Government Printer, who may refuse 
acceptance or further publication of any notice. 

26. No amendments will be accepted in respect to separate notice content that was sent with a Z95 or Z95Prov 
notice submissions. The copy of notice in layout format (previously known as proof-out) is only provided 
where requested, for Advertiser to see the notice in final Gazette layout. Should they find that the information 
submitted was incorrect, they should request for a notice cancellation and resubmit the corrected notice, 
subject to standard submission deadlines. The cancellation is also subject to the stages in the publishing 
process, i.e. If cancellation is received when production (printing process) has commenced, then the 
notice cannot be cancelled.

 
governmenT prinTer indemnified AgAinsT liAbiliTy    

27. The Government Printer will assume no liability in respect of— 

27.1. any delay in the publication of a notice or publication of such notice on any date other than that 
stipulated by the advertiser; 

27.2. erroneous classification of a notice, or the placement of such notice in any  section or under any heading  
other than the section or heading stipulated by the advertiser;

27.3.  any editing, revision, omission, typographical errors or errors resulting from faint or indistinct copy.

 
liAbiliTy of AdverTiser

28. Advertisers will be held liable for any compensation and costs arising from any action which may be 
instituted against the Government Printer in consequence of the publication of any notice.

 
CusTomer inQuiries
 Many of our customers request immediate feedback/confirmation of notice placement in the gazette from our 

Contact Centre once they have submitted their notice – While GPW deems it one of their highest priorities and 
responsibilities to provide customers with this requested feedback and the best service at all times, we are only 
able to do so once we have started processing your notice submission. 

 GPW has a 2-working day turnaround time for processing notices received according to the business rules and 
deadline submissions.

 Please keep this in mind when making inquiries about your notice submission at the Contact Centre.

29. Requests for information, quotations and inquiries must be sent to the Contact Centre ONLY. 

30. Requests for Quotations (RFQs) should be received by the Contact Centre at least 2 working days before 
the submission deadline for that specific publication.
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GOVERNMENT PRINTING WORKS - BUSINESS RULES

pAymenT of CosT

31. The Request for Quotation for placement of the notice should be sent to the Gazette Contact Centre as  
indicated above, prior to submission of notice for advertising.

32. Payment should then be made, or Purchase Order prepared based on the received quotation, prior to  the 
submission of the notice for advertising as these documents i.e. proof of payment or Purchase order will 
be required as part of the notice submission, as indicated earlier. 

33. Every proof of payment must have a valid GPW quotation number as a reference on the proof of payment 
document.

34. Where there is any doubt about the cost of publication of a notice, and in the case of copy, an enquiry, 
accompanied  by  the  relevant  copy,  should be addressed to the Gazette Contact Centre, Government 
Printing Works, Private Bag X85, Pretoria, 0001 email: info.egazette@gpw.gov.za before publication.

35. Overpayment resulting from miscalculation on the part of the advertiser of the cost of publication of a 
notice will not be refunded, unless the advertiser furnishes adequate reasons why such miscalculation 
occurred. In the event of underpayments, the difference will be recovered from the advertiser, and future 
notice(s) will not be published until such time as the full cost of such publication has been duly paid in cash 
or electronic funds transfer into the Government Printing Works banking account.

36. In the event of a notice being cancelled, a refund will be made only if no cost regarding the placing of the 
notice has been incurred by the Government Printing Works.

37. The Government Printing Works reserves the right to levy an additional charge in cases where notices, 
the cost of which has been calculated in accordance with the List of Fixed Tariff Rates, are subsequently 
found to be excessively lengthy or to  contain overmuch or complicated tabulation.

 
proof of publiCATion

38. Copies of any of the Government Gazette or Provincial Gazette can be downloaded from the Government 
Printing Works website www.gpwonline.co.za free of charge, should a proof of publication be required.

39. Printed copies may be ordered from the Publications department at the ruling price. The Government 
Printing Works will assume no liability for any failure to post or for any delay in despatching of such 
Government Gazette(s)

GOVERNMENT PRINTING WORKS CONTACT INFORMATION

Physical Address: Postal Address: GPW Banking Details:

Government Printing Works Private Bag X85 Bank: ABSA Bosman Street

149 Bosman Street Pretoria Account No.: 405 7114 016

Pretoria 0001 Branch Code: 632-005

For Gazette and Notice submissions: Gazette Submissions: E-mail: submit.egazette@gpw.gov.za

For queries and quotations, contact: Gazette Contact Centre: E-mail: info.egazette@gpw.gov.za

Tel: 012-748 6200

Contact person for subscribers: Mrs M. Toka: E-mail: subscriptions@gpw.gov.za

Tel: 012-748-6066 / 6060 / 6058

Fax: 012-323-9574
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Government notices • GoewermentskennisGewinGs

DEPARTMENT OF FINANCE

NO.  R. 3790 18 August 2023

 

 

MAKANA MUNICIPALITY PROPERTY RATES BY-LAW 

 

Makana Local Municipality, hereby, in terms of section 6 of the Local Government: Municipal 
Property Rates Act, 2004, has by way of (No of the resolution) adopted the Municipality’s Property 
Rates By-law set out hereunder.  

 

 

MAKANA LOCAL MUNICIALITY 

 

MUNICIPAL PROPERTY RATES BY-LAW  

 

PREAMBLE  

WHEREAS section 229(1) of the Constitution requires a municipality to impose rates on property and 
surcharges on fees for the services provided by or on behalf of the municipality.  

 

AND WHEREAS section 13 of the Municipal Systems Act read with section 162 of the Constitution 
requires a municipality to promulgate municipal by-laws by publishing them in the gazette of the 
relevant province;  

 

AND WHEREAS section 6 of the Local Government: Municipal Property Rates Act, 2004 requires a 
municipality to adopt by-laws to give effect to the implementation of its property rates policy; the by-
laws may differentiate between the different categories of properties and different categories of 
owners of properties liable for the payment of rates;  
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NOW THEREFORE IT IS ENACTED by the Council of the Makana Local Municipality, as follows:  

 

 

1. DEFINITIONS  

 

In this By-law, any word or expression to which a meaning has been assigned in the Local 
Government: Municipal Property Rates Act, 2004 (Act No. 6 of 2004), shall bear the same meaning 
unless the context indicates otherwise-  

 

‘Municipality’ means Makana Local Municipality;  

 

‘Municipal Property Rates Act’ means the Local Government: Municipal Property Rates Act, 2004 
(Act No 6 of 2004);  

 

‘Rates Policy’ means the Makana Local Municipality’s property rates policy adopted by the Council 
in terms of section 3(1) of the Local Government: Municipal Property Rates Act, 2004.  

 

2. OBJECTS  

The object of this By-law is to give effect to the implementation of the municipality’s Rates Policy as 
contemplated in section 6 of the Municipal Property Rates Act.  

 

3. THE RATES POLICY  

The municipality prepared and adopted a Rates Policy as contemplated in terms of the provisions of 
section 3(1) of the Municipal Property Rates Act. The Rates Policy outlines the municipality’s rating 
practices; therefore, it is not necessary for this By-law to restate and repeat same.  

 

The Rates Policy is hereby incorporated by reference in this By-law. All amendments to the Rates 
Policy as the Council may approve from time to time, shall be deemed to be likewise incorporated.  

 

The Municipality does not levy rates other than in terms of its Rates Policy and the annually 
promulgated resolution levying rates which reflects the cent amount in the Rand rate for each category 
of rateable property. 

 

The Rates Policy is available at Municipality offices, satellite offices and libraries and electronically 
on municipal website: www.makana.gov.za where members of the public can easily access the Rates 
Policy. 
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.  

4. CATEGORIES OF RATEABLE PROPERTIES  

The Rates Policy provides for categories of rateable properties determined in terms of section 8 of the 
Act.  

 

5. CATEGORIES OF PROPERTIES AND CATEGORIES OF OWNERS OF PROPERTIES  

The Rates Policy provides for categories of properties and categories of owners of properties for the 
purposes of granting relief measures (exemptions, reductions and rebates) in terms of section 15 of the 
Act.  

 

6. ENFORCEMENT OF THE RATES POLICY  

The Municipality’s Rates Policy is enforced through the municipality’s Credit Control and Debt 
Collection Policy and any further enforcement mechanisms stipulated in the Act and the 
Municipality’s Rates Policy.  

 

7. SHORT TITLE AND COMMENCEMENT  

This By-law is called the Makana Local Municipality Property Rates By-law and takes effect on the 
date on which it is published in the Provincial Gazette. 
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RESOLUTION ON LEVYING PROPERTY RATES IN TERMS OF SECTTION 14 
OF LOCAL GOVERNMENT: MUNICIPAL PROPERTY RATES; ACT 2004 (ACT 
NO. 6 OF 2004) 
 

 
 
 
	
PHUMELELO	KATE	
MUNICIPAL	MANAGER	
	

PROPERTY TYPE

APPROVED CENT 
IN RAND 

(RAND/TARIFF) 
2022/23

APPROVED CENT 
IN RAND 

(RAND/TARIFF) 
2023/24

1.  Business & Commercial Properties 0.021821 0.023130
2.   Pubic Service Purposes 0.028056 0.029739
3.  Residential Properties 0.007349 0.007790
4.  Agriculture Properties 0.001839 0.001949
5.  Public Service Infrastructure (PSI) 0.001839 0.001949
6.  Industrial Properties 0.010911 0.011566
7. Properties Used for Multipurposes 0.000000 0.000000
8. Vacant Land 0.007349 0.007790
9. Public Benefit Organisations (P.B.O.) 0.001839 0.001949

Notice is hereby given that, in terms of the Local Government Municipality Property Rates Act (Act No. 6 of 2004)   the 
under-mentioned cents in rands will be levied for the financial year 2023/2024 (i.e 1 July 2023 to 30 June 2024) on the 

categories of rateable properties in the Makana Municipality area of jurisdiction as follows:-

EC104 MAKANA MUNICIPALITY APPROVED PROPERTY RATES FOR 2023/24
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MAKANA MUNICIPALITY 

 PROPERTY RATES POLICY 

POLICY NUMBER: (F) 1 

POLICY NAME Property Rates Policy 

POLICY STATUS  Amended 

VERSION No. 2 

DATE OF APPROVAL 31 May 2023 

DATE OF FIRST IMPLEMENTATION 1 July 2013 

DATE OF LAST AMENDMEND 12 May 2016 

DATE OF NEXT REVIEW 30 June 2024 

PURPOSE  See Policy 

AIMS AND OBJECTIVES This document describes the Property Rates 
Policy that will be applicable to the Makana 
Municipality, with effect from 01 July 2023. 

POLICY CUSTODIAN Directorate: Budget and Treasury 

RELATED POLICIES AND 
LEGISLATION 

• Constitution of the Republic of South 
Africa 1996, Act 108 of 1996, 

• Amended Municipal Property Rates Act 
No.6 of 2014;  

• Municipal Systems Act No.32 of 2000  

• Municipal Finance Management Act No. 
56 0f 2003 

APPROVING AUTHORITY Council 

APPLICABILITY This policy applies to the rates payers of the 
municipality. 

STAKEHOLDERS CONSULTED  Yes 

 
 
 
 
 

 



This gazette is also available free online at www.gpwonline.co.za

18  No. 49136 GOVERNMENT GAZETTE, 18 AuGusT 2023

 

Makana Municipality Rates Policy  

 

 

2 

 

RATES POLICY  

 

The policy was adopted by Council on 31 May 2023 and will be effective from 1 July 2023.  

 

 

Signature: ______________________  Date: __________________ 

Municipal Manager (Accounting Officer) 

 

 

Signature: ______________________  Date: __________________ 

Executive Mayor 
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1. PREAMBLE 
 
In terms of Section 229 (1) on the Constitution of the Republic of South Africa the 
Municipality has power to levy a rate on property in its area of jurisdiction. 
 
In terms of Section 3 (1) of the Local Government: Municipal Property Rates Act, No. 6 of 
2004 and Section 62(1)(f) of the Local Government: Municipal Finance Management Act, 
No. 56 of 2003, a Municipality should adopt and implement a policy on the levying of rates 
on a rateable property. 
 
The Council of Makana Municipality has adopted the rates policy on the levying of 
property rates and taxes which complies with latest regulations issued under the Amended 
MPRA. 
 
 
2. PURPOSE 

 
The objective of this Policy is to regulate the power of the Makana Local Municipality to 
impose rates on property      in a sustainable, fair and equitable manner. 
 
 
3. LEGISLATIVE CONTEXT 
 
3.1.1  In terms of Section 229 of the Constitution, a municipality may impose property 

rates on property. 
 
3.1.2  In terms of Section 4(1)(c) of the Municipal Systems Act, Act 32 of 2000, a 

municipality has the right to finance the affairs of the municipality by imposing, 
inter alia, property rates on property. 

 
3.1.3  In terms of Section 2(1) of the Municipal Property Rates Act, a local municipality 

may levy a rate on property in its area in accordance with the other provisions 
of this Act. 

 
3.1.4  This Policy must be read together with, and is subject to the provisions of the 

Municipal Property Rates Act and the Property Rates By-Law. 
 
3.1.5  In terms of Section 8(1) of the Municipal Property Rates Act, the Municipality 

is levying property rates on the use of the property as determined on the 
valuation roll in terms of Section 48 of this Act. 

 
3.1.6  In terms of Section 26 of the Municipal Property Rates Act - Method and time of    
             payment – (1) A municipality may recover a rate –p 

a)  On a monthly basis or less often as may be prescribed in terms of the 
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Municipal Finance Management Act; or  
b)  Annually, as may be agreed to with the owner of the property. 

 
3.2     (a)  if a rate is payable in a single amount annually it must be paid on or 

before a date determined by the municipality. 
(b)  If a rate is payable in instalments, it must be paid on or before a date in 

each period determined by the municipality. 
 
3.3 Payment of a rate may be deferred but only in special circumstances. 
 
3.4 In terms of Section 12 of the Municipal Property Rate Act- Period for which property 
rates may be levied (1) when levying property rates, a municipality must levy the property 
rate for a financial year. A property rate lapses at the end of the financial year for which it 
was levied.  
 
4. DEFINITIONS 
 
In addition to the definitions contained in the Municipal Property Rates Act and the 
Property Rates By-Law, the following words and phrases bear the meanings assigned 
to them below: 
 
“Act” means the Local Government: Municipal Property Rates Act No. 6 of 2004 and 
includes the regulations related to. 
 
“Accommodation Establishment” in relation to a property means the supply of 
overnight facilities to guests and tourists, and further means lodging, or board and 
lodging, in any house, flat, apartment, room, hotel, motel, inn, bed & breakfast, backpacker 
lodge, boarding house, residential holiday resort establishment, holiday accommodation, 
student accommodation, chalet, tent, caravan, camping site or similar establishment which 
is regularly or systematically supplied but excludes a Primary property; 
 
“agent” in relation to the owner of a property, means a person appointed by the owner 
of such property to receive rental or other payments or make payments in respect of that 
property on his behalf; 
 
“Actual use’ in relation to the levying of rates for different categories of rateable property, 
means actual use contemplated in Section 8(1)(a) of the Act and relates to the activity that 
takes place on the property. 
 
“Agricultural Property” Means a property used for bona fide agricultural purposes in 
which the property owner is deriving his principle source of income from the produce of 
the land on such property. Agricultural/farming property not used for bona fida 
agricultural/farming purposes shall be rated according to the actual use thereof. 
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“Agricultural use” means a farm or a smallholding used for the production of goods or 
products through farming or forestry activities. 
 
"Amendment Act" means the Local Government: Municipal Property Rates Amendment Act 
No. 29 of 2014. 
 
"Appeal board" Means a valuation appeal board established in terms of Section 56 of the 
Act. 
“arrear rates” means any amount due for assessed rates which remains unpaid after the      due 
date for payment; 
 
“category”- 
 

(a) in relation to property, means a category of properties determined in terms 
of   section 8 of the Act; and 

 
(b) in relation to owners of properties, means a category of owners determined in terms  

of section 15 (2) of the Act; 
 
“category of properties” means a category of properties determined according to zoning, 
use of the property, permitted use of the property or the geographical area in which the 
property is situated; 

 
“CFO” means the Chief Financial Officer of the Municipality, being a person designated 
in terms of Section 80(2)(a) of the MFMA, or his/her nominee. 
 
“Constitution” means the Constitution of the Republic of South Africa Act No.108 of 
1996; 
 
“Council” means the council of the municipality as envisaged in section 157(1) of the 
Constitution and section 18 (3) of the Local Government: Municipal Structures Act No. 
117 of 1998; 
 
“Dominant use” means 60% or more of the use of a property (as determined by the 
valuer). 
 
‘’Eco-tourism means Under Commercial Properties’’ -"Tourism involving travel to 
areas of natural or ecological interest, typically under the guidance of a naturalist, for the 
purpose of observing wildlife and learning about the environment and at the same time 
focus on wildlife and promotion of understanding and conservation of the environment." 
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“effective date”- 
 

(a) in relation to a valuation roll, means the date on which the valuation roll takes 
effect in terms of section 32 (1) of the Act; or 

 
(b) in relation to a supplementary valuation roll, means the date on which a 

supplementary valuation roll takes effect in terms of section 78 (2) (b) of the Act; 
 

“exclusion” in relation to a municipality’s rating power, means a restriction of that power 
as provided for in section 17 of the Act; 

 
“exemption” in relation to the payment of a rate, means an exemption from the payment 
of rates granted by the Council in terms of section 15 of the Act; 
 
“financial year” means the period starting from 1 July in a year to 30 June the next year; 
 
“Gross monthly household income” means the gross monthly income from all 
sources, including but not limited to salaries, wages, dividends, pensions, grants, 
rentals, board and lodging, interest received, donations and any other form of financial 
support or investment income, received by every person residing on the property. 
 
“Homeless people’s shelters” means a bona fide non-profit organisation (NPO) 
which operates a shelter used primarily for the accommodation of homeless people and 
which has applied in writing for and been registered as such shelter by Council. 
 
“Income Tax Act” means the Income Tax Act No. 58 of 1962 as amended; 
 
“indigent owner” means an owner of property who is in permanent occupation of such 
property and is registered as an indigent in terms of the municipality’s indigent policy; 
 
“Interest” means a charge levied on arrear property rates, sewerage and availability 
fees calculated at a rate of 1% higher than the prime interest rate. 
 
 
“local community” in relation to the municipality- 

 
(a) means that body of persons comprising: 

 
(i) the residents of the municipality; 

(ii) the ratepayers of the municipality; 

(iii) any civic organizations and non-governmental, private sector or labour 
organizations or bodies which are involved in local affairs within the 
municipality; and 
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(iv) visitors and other people residing outside the municipality who, because 
of their presence in the municipality, make use of services or facilities 
provided by the municipality; and 

 
(b) includes, more specifically, the poor and other disadvantaged sections of such 

body of persons; 
 

 
“market value” in relation to a property, means the value of the property determined in 
accordance with section 46 of the Act; 
 

“MEC for local government” means the member of the Executive Council responsible 
for local government in the Eastern Cape Province; 

“MFMA” means the Local Government: Municipal Finance Management Act, 56 of 
2003. 
 
“MPRA” means the Municipal Property Rates Act No. 6 of 2004; 
 
“MPRA Rate Ratio Regulations” means the Municipal Property Rates Regulations on the 
Rate Ratio between Residential and Non-Residential Properties promulgated in terms of 
the MPRA published under Government Notice R195, Government Gazette 32991, on 1 
March 2010. 
 
 
“Multiple Purpose Properties” means property that is utilised for more than one 
determined category and where differential property rates will be made by setting 
different rates in the rand for each category. 
 
“Municipal council” or “council” means the municipal council of Makana Municipality; 

“Municipal Finance Management Act” means the Local Government: Municipal 
Finance Management Act No. 56 of 2003; 

“Municipality” means the Makana Municipality. “owner”- 
 
(a) the person in whose name the property is legally vested; 
 
(b)  in the case where the person in whose name the property is vested, is insolvent or 

deceased, or is disqualified in terms of any legal action, the person who is 
responsible for administration or control of the property as curator, trustee, 
executor, administrator, legal manager, liquidator, servitude holder or any other 
legal representative. 
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(c)  in the case where the council is unable to establish the identity of such person, the 
person who is entitled to derive benefit from the property or any buildings 
thereon; 

 
(d)  in the case of a lease agreement in excess of 30 years was entered into, then 

the lessee; 
 
(e) regarding: 

(i)  a portion of land allotted on a Sectional title plan and which is registered in 
terms of the Sectional Title Act, 1986 (Act 95 of 1986), without limiting it 
to the developer or managing body to the communal property; 

 
(ii)  a portion as defined in the Sectional Title Act, the person in whose name 

that portion is registered in terms of a “sectional title, including the legally 
appointed representative of such person; 

   
(f)  any legal entity including but not limited to : 
 

(i)  a company registered in terms of the Companies Act, 1973 (Act 
61 of 1973), a trust inter vivos, trust mortis causa, a closed corporation 
registered in terms of the Close Corporation Act, 1984 (Act 69 of 1984), 
and any voluntary organization; 

 
(ii) any provincial or national government department, local authority; 
 
(iii) any council or management body established in terms of any legal 

framework applicable to the Republic of South Africa; and 
 
(iv) any embassy or other foreign entity. 
 
 

 
(g) In respect of a property owned by council and which has been disposed of, but 

which has not been transferred to the person to whom it has been disposed of, 
from the date of the disposition concerned, such person; and 

 
(h) In respect of a property owned by or under the control or management of council 

while held under a lease or any express or tacit extension thereof or under any other 
contract or under servitude or right analogous thereto, the person so holding the 
immovable property. 

 
"Municipal Structures Act" The Local Government: Municipal Structures Act, 1988 (Act  
No. 117 of 1998). 
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"Municipal Systems Act" The Local Government: Municipal Systems Act 2000 (Act No. 
32 of 2000). 

“Municipal valuer” or “valuer of a municipality” means a person designated as a 
municipal valuer in terms of section 33 (1) of the Act; 

“Non-Residential Property” means all properties other than those defined as 
residential. 

“organ of state” means an organ of state as defined in section 239 of the Constitution; 

“Private O p e n  S p a c e  ( POS)” m e a n s  vacant land belonging to private owners. 

"Public benefit organisation (PBO)" means properties owned by public benefit 
organisations and used for any specific public benefit activities listed in Part 1 of the 

'Ninth Schedule to the Income Tax Act; 
 
"Public Open Space Municipality (POSM) means vacant land owned by the 
  Municipality 
 
"Public Open Space Private (POSP)"means small pieces of vacant land in private 
complexes used for playgrounds, parking, gardening, etc. 
 
"Public Service Infrastructure" means publicly controlled infrastructure of the 
following kinds:  
  

(i) national, provincial or other public roads on which goods, services or 
labour move across a municipal boundary;   

(ii) water or sewer pipes, ducts or other conduits, dams, water supply 
reservoirs, water treatment plants or water pumps forming part of a water 
or sewer scheme serving the public;   

(iii) power stations, power substations or power lines forming part of an 
electricity scheme serving the public;   

(iv) gas or liquid fuel plants or refineries or pipelines for gas or liquid fuels, 
forming part of a scheme for transporting such fuels;   

(v) railway lines forming part of a national railway system;   
(vi) communication towers, masts, exchanges or lines forming part of a 

communications system serving the public;   
(vii) runways, aprons and the air traffic control unit at national or 

provincial airports, including the vacant land known as the obstacle free 
zone surrounding these, which must be vacant for air navigation 
purposes; 
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"Public Service Purposes", in relation to the use of a property, means 
property owned and used by an organ of state as-  
 

(i) hospitals or clinics;   
(ii) schools, pre-schools, early childhood development centres or further 

education and training colleges;   
(iii)national and provincial libraries and archives;   
(iv) police stations;   
(v) correctional facilities; or   
(vi) courts of law,  
but excludes property contemplated in the definition of 'public service 
infrastructure';  

 
"Public Service Infrastructure Private (PSIP)" properties, mostly found 
in private owned complexes used for streets, right of way, pavements, etc. 
 
“Ratepayer” means a person or entity that is liable, in terms of the MPRA, for the 
payment of property rates on property levied by the Municipality; 
 
“Property Rates By-law” means the Municipality: Property Rates By-law promulgated in 
the Provincial Gazette No. 6917 of 14 October 2011. 
 
“Residential Property” means a property as defined in the MPRA and which includes      
 the following: 
 

(i) used predominantly (60% or more) for residential purposes. 
 

(ii) a unit registered in terms of the Sectional Titles Act, 95 of 1986, used 
predominantly (60% or more) for residential purposes, and includes any unit in 
the same Sectional title scheme registered in the name of the same owner which 
is used together with the residential unit as if it were one property, for example a 
garage or domestic worker’s quarters. (Any such grouping shall be regarded as 
one residential property for rate rebate or valuation reduction purposes and for 
clearance application purposes); or 

 
(iii)owned by a share block company and used predominantly (60% or more) for 

residential purposes but will be considered as one Residential property as set out in 
5.1 below; or 

 
(iv)  a retirement scheme or life right scheme used predominantly (60% or more) 

for residential purposes; or an old age home used predominantly (60% or more) 
for residential purposes; or 

(v)  a block of flats used predominantly (60% or more) for residential purposes but will 
be considered as one Residential property as set out in 5.1 below. 
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“Valuation Roll” means a valuation roll made in terms of Section 30 of the MPRA or a 
supplementary valuation roll made in terms of Section 78 of the MPRA. 
 
“Vacant Land” means, subject to the provisions of section 9 of the Act, a rateable 
property where no immovable improvements (any buildings or structures that could be 
used for residential or other purposes) have been erected. 
 
 
5. GUIDING PRINCIPLES 
 
5.1 The Municipality’s Property Rates Policy is based on the following guiding 
principles: 

• equity; 
• affordability; 
• poverty alleviation; 
• social and economic development; 
• financial sustainability; and 
• cost efficiency. 

 
5.2 Property Rates are levied in accordance with the MPRA as a cent-in- the-rand based on 
the property value contained in the Municipality’s General Valuation Roll of and 
Supplementary Valuation Rolls. 
 
5.3 As allowed for in the MPRA, the Municipality has chosen to differentiate between 

various categories of property and owners of property. Some categories of property 
and categories of owners are granted relief from property rates. However, the 
Municipality does not grant relief in respect of payments for property rates to any 
category of owners or properties, or to owners of properties on an individual basis, 
other than by way of an exemption, rebate or reduction provided for in this Policy. 

 
6. CATEGORIES OF RATEABLE PROPERTIES 
Below is the list of mandatory property categories as per the amended Section 8(2) that will 
be implemented on 1 July 2023:  

a) Residential properties; 
b) Business and Commercial Properties; 
c) Industrial Properties; 
d) Agricultural Properties; 
e) Properties Owned by an Organ of State and Used for Public Service Purposes; 
f) Public Service Infrastructure; 
g) Public Benefit Organisations; 
h) Multiple Use Properties;  
i) Vacant land  
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7. RATES CHARGED  
 
 The rate charged as a cent-in-the-rand for Industry/Commercial Properties as per the 
definitions (above) is the base rate and the rates charged in respect of all other categories 
of properties are reflected as ratios to the Industry/Commercial rate as set out below. 
 
 
PROPERTY RATES TARIFF STRUCTURE  
 

 
 
 
 
 
 
 
 
 

PROPERTY TYPE

APPROVED CENT 
IN RAND 

(RAND/TARIFF) 
2022/23

APPROVED CENT 
IN RAND 

(RAND/TARIFF) 
2023/24

1.  Business & Commercial Properties 0.021821 0.023130
2.   Pubic Service Purposes 0.028056 0.029739
3.  Residential Properties 0.007349 0.007790
4.  Agriculture Properties 0.001839 0.001949
5.  Public Service Infrastructure (PSI) 0.001839 0.001949
6.  Industrial Properties 0.010911 0.011566
7. Properties Used for Multipurposes 0.000000 0.000000
8. Vacant Land 0.007349 0.007790
9. Public Benefit Organisations (P.B.O.) 0.001839 0.001949

Notice is hereby given that, in terms of the Local Government Municipality Property Rates Act (Act No. 6 of 2004)   the 
under-mentioned cents in rands will be levied for the financial year 2023/2024 (i.e 1 July 2023 to 30 June 2024) on the 

categories of rateable properties in the Makana Municipality area of jurisdiction as follows:-

Please note that the municipality does not levy property rates on places of worship (churches) as in line with the 
Property Rates Act and the Councils's Property Rates Policy.  Also note that rebates as per Council Resolution, as 
well as rebates as per the Municipal Property Rates Act No. 6  of 2004 for all the qualifying rateable properties are 

available on application, which must be completed on or before 30 September each year.

EC104 MAKANA MUNICIPALITY APPROVED PROPERTY RATES FOR 2023/24
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8. CATEGORIES AND CONDITIONS OF OWNERSHIP FOR PURPOSES OF 

EXEMPTIONS, REDUCTIONS AND REBATES  

8.1 Residential Property 
8.1.1.  (a) The first R15 000 of the market value as per the Valuation Roll on 

Residential Properties as set out in Section 17(1)(h) of the MPRA is exempted 
from paying property rates. 

 
 
8.2 Public Service Infrastructure (PSI) 
 
 
8.2.1  For Public Service Infrastructure (as defined in the MPRA) the first 30% of its 

market value in terms of Section 17(1)(a) of the MPRA is exempted from paying 
property rates. 

 
8.2.2  The Municipality grants a 75% property rates rebate for the categories of PSI’s 

(public service infrastructure), as defined in paragraph 4.4 above. These categories 
of properties and/or owners of properties are deemed to contribute services or 
benefits to the community. 

 
8.3 Agricultural Use 
 
 
8.3.1 A farm is an area of land, including various structures thereon, devoted primarily to 

the practice of producing and managing food (produce, grains or livestock) or 
forestry products. The farming activity must be intense, must not be a mere hobby 
and must contribute to the local economy. 

 
8.3.2 In terms of the MPRA, the definition of agricultural purpose excludes the use of 

a property for the purpose of eco-tourism or for the trading in or hunting of game. 
 
 
8.3.3 If agricultural properties are not used solely for agricultural purposes and where 

the municipal valuator considers it reasonable to apply the category of multiple-use 
properties, the apportionment of value for each distinct use of the property will be 
calculated by the municipal valuator and used for billing at the applicable rate of the 
specific property rates category. 
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8.4 Multiple-Use Properties 
 
 
Properties used for multiple purposes which do not fall within the definition of Residential 
Properties and, accordingly, do not qualify for the residential rate, may be included into 
the category of multiple-use properties, for which an apportionment of value for each 
distinct use of the property will be calculated by the municipal valuer and used for 
billing at the appropriate and applicable rate, in cases where the municipal valuer 
considers it reasonable to apply this category. 
 
 
8.5 Municipal Properties 
 
In terms of Section 7 of the MPRA the Municipality will not levy property rates on- 

(i) Properties of which the municipality is the owner; 
(ii) Public Service Infrastructure owned by a municipal entity; 
(iii) Leased Municipal Properties with a nominal value and/or portions of the 

commonage property where it is not practical to levy property rates. 
 

 
8.6 Pensioners Rebates 
 
8.6.1 Registered owners of Residential Properties who are pensioners qualify for special 

rebates according to gross monthly household income of all persons permanently 
residing on that property.  To qualify for the rebate a property owner must be a 
natural person and the registered owner of a property which satisfies the 
requirements of the definition of Residential Property.  This property owner must 
on 1 July of the financial year: 

 
• occupy the property as his/her primary residence, and 
• be at least 60 years of age, or 
• has been declared medical unfit even if not yet 60 years of age, and  
• be in receipt of a gross monthly household income (excluding medical contributions) 

not exceeding R15,000.00 from all sources including income of spouse. 

 
8.6.2 The owner must submit the application by 1 July for this rebate to be granted for 

the financial year in which the application is submitted. (Application forms can be 
obtained from the Municipality). 
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8.6.3 Any owner who, during a financial year, for the first time, meets all the other 
criteria above may apply to receive the rebate. From the date the Municipality 
receives the application until the end of that financial year a pro-rata rebate will be 
calculated, where after all the criteria set out above will apply to applications for 
rebates in subsequent financial years. 

 
8.7 Religious Institutions 
 
 
8.7.1 In terms of Section 17(1)(i) of the MPRA, the Municipality may not levy a rate on 

property registered in the name of and used primarily as a place of public 
worship by a religious community, including an official residence registered in the 
name of that community which is occupied by an office bearer of that community 
who officiates at services at that place of worship. 

 
8.8 Public Benefit Organisations (PBO) / Non-Profit Organisations (NPO) 
 
 
8.8.1 The Municipality grants a 75% property rates rebate for the categories of NPOs or 

public benefit organisations (PBOs) if they comply with the conditions in 5.8.2 
and 5.8.3 below. These categories of properties and/or owners of properties are 
deemed to contribute services or benefits to the community. 

 
8.8.2 In order to be considered, the organisations must either be registered as NPOs 

under the Non-Profit Organisations Act, 71 of 1997, or be PBOs that qualify for 
tax exemption as contemplated by Part 1 of Section 30 of the Ninth Schedule of the 
Income Tax Act. Such registration must be supplied upon request. 

 
 
8.8.3 In exceptional circumstances the CFO may accept that a property registered in a 

name other than that of the organisation be regarded as the property of the 
organisation if it can be proven that the registration is merely to facilitate 
transfer of the property into the name of the organisation. 

 
8. GENERAL 
 
 
9.1  Persons who have submitted false information and/or false affidavits and/or failed 

to notify the CFO of any amended use of properties owned or used by them will have 
the exemptions, rebates or reductions withdrawn with effect from the date of the 
incident in question and interest raised as provided for in the Municipality’s Credit 
Control and Debt Collection Policy and By-Law. The Municipality may also take 
further appropriate action against them. 
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9.2  All applications for exemptions, rebates or reductions will require the applicant’s 
municipal accounts to have been paid up to date or the conclusion of a suitable 
arrangement with the Municipality as provided for in the Municipality's Credit 
Control and Debt Collection By-Law and Policy, which may include water and 
electricity saving measures. Should there be a default on the arrangements, all the 
rebates, exemptions or reductions granted may be reversed with effect from the date 
on which the default took place. 

 
9.3.  Any late applications or deviations from the ownership, registration or usage 

requirements of this Policy must be motivated in writing to the CFO and will be 
dealt with in the sole discretion of the CFO, taking into account any factors which 
he/she deems to be relevant, including, but not limited to considerations of fairness 
and equity. 

 
 
9. REGULAR REVIEW PROCESSES 
 
 
The Municipality’s Property Rates Policy will be reviewed on an annual basis to ensure 
that it complies with the Municipality's strategic objectives and with legislation. 
 
10. LIABILITY FOR AND PAYMENT OF PROPERTY RATES 
 
Liability for and payment of property rates is further governed by the MPRA and the 
Municipality’s Credit Control and Debt Collection By-Law and Policy. 
 
 
11. DUE DATES 
 
The due date for payment of property rates in terms of Sections 26(2)(a) and (b) and 
78(4) of the MPRA means the date reflected on a municipal invoice as the final date on 
which payment is due and payable. 
 
 
12. CLEARANCE CERTIFICATES 
 
All monies collected by the Municipality including in respect of Special Rating Areas 
and any estimated amounts for the duration of the validation period of a certificate in 
terms of Section 118(1a) of the Systems Act or Section 89 of the Insolvency Act, 24 of 
1936, are for the purpose of Section 118 of the Systems Act, deemed to be due and 
must be paid in order to facilitate the transfer of immovable property: 
 
 
13.1 all amounts that are due must be paid in full prior to the issuing of any clearance 

certificate in terms of section 118, of the systems act; 
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13.2 no interest shall be paid by the municipality to the registered seller in respect 

of these payments which are deemed to be due; and 
 
12.3 all payments will be allocated to the registered seller’s municipal accounts and all 

refunds will be made to the transferring attorney.  
 
 
13. EFFECTS OF OBJECTIONS AND APPEALS ON LIABILITY FOR PAYMENT 
 
In terms of the MPRA: 
 
14.1  the lodging of an objection or an appeal in terms of Sections 50 and 54 of the 

MPRA does not defer liability for the payment of property rates beyond the dates 
determined for payment in terms of this Policy; 

 
14.2  the review of the municipal valuers’ decision in terms of Section 52 of the 

MPRA does not defer liability for the payment of property rates beyond the 
dates determined for payment in terms of this Policy 

. 
14. INDIGENCY 
 
In terms of Section 3(3)(f) and Section 15 of the MPRA all indigents, for rating purposes, 
will qualify in respect of their Residential Properties for the benefits as set out in 
paragraph 5.1 of this Policy.  
 
15. INTEREST 
 
Interest shall be raised on overdue accounts as determined in the Credit Control and Debt 
Collection By-Law and Policy. 
 
 
16. ADJUSTMENT OF PROPERTY RATES PRIOR TO SUPPLEMENTARY 

VALUATION (SV) 
 
17.1 In circumstances where a valuation has been carried out by the municipal valuator in 

pursuance of a SV in terms of Section 78(1)(c), 78(1)(d), 78(1)(f), or 78(1)(g) of 
the MPRA as a result, for example, of a demolition having taken place on a 
property or a fire having destroyed buildings on a property, but the Municipality has 
not yet included such valuation of the relevant property in a SV, such valuation 
shall be submitted to the CFO for approval to levy property rates on the property in 
accordance with such valuation, with effect from the date of the occurrence of the 
event which caused a SV to be required. 
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17.2 If the owner of a property which has been subdivided or consolidated after the 
last general valuation wishes to sell the consolidated erf, or one or more of the 
erven which have been subdivided off the parent erf, as the case may be, 
applies to the Municipality for a clearance certificate in terms of Section 118 of 
the Systems Act and if the Municipality has not yet included such valuation of the 
relevant property (ies) in a SV: 

 
17.2.1 the municipal valuator shall conduct a valuation of the relevant property(ies) for 

purposes of a Supplementary Valuation; and 
 
17.2.2 the valuation shall be submitted to the CFO for approval of the levying of 

property rates on such property(ies) in accordance with such valuation, with effect 
from the date on which the relevant subdivision or consolidation (as the case may 
be) was registered in the Deeds Office. 

 
17.3 Any valuations performed in terms of paragraph 15 shall be included in the next 

SV prepared by the Municipality without any amendments to the valuation and 
any objections to such valuation may only be lodged once such SV is made public 
in terms of Section 49 of the MPRA. 

 
17.4 Corrections on Property Rates can only be done via Supplementary valuations and 

according to Section 78 of the MPRA. 
 
17. FREQUENCY OF VALUATIONS  
The Municipality shall prepare a new valuation roll every 4 (four) years and 
supplementary valuation every twelve (12) and/or six (6) months. 
 
18. CORRECTION OF ERRORS AND OMISSIONS  
 
Where the rates levied on a particular property have been incorrectly determined, 
whether because of an error or omission on the part of the Municipality or false 
information provided by the property owner concerned or a contravention of the 
permitted use to which the property concerned may be put, the rates payable shall be 
approximately adjusted for the period extending from the date on which the error or 
omission is detected back to the date on which rates were first levied in terms of the 
current valuation roll. 
 
19. RATES INCREASES  
 
20.1 The Municipality may consider increasing rates annually during the budget     
process using the guidelines issued by National Treasury from time to time as a guide.  
20.2 Rate increases will be used to finance the increase in operating costs of 
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community and subsidised services.  
20.3 Affordability of rates to ratepayers.  
20.4 All increases in property rates will be communicated to the local community in 
terms of the Municipality’s policy on community participation meetings, local 
newspapers, community libraries and municipal websites participation.  
20.5 A rates tariff in a financial year shall be determined as a proportion of the amount 
required to finance the difference between the total budget and the amount raised through 
the trading services. 
 
20. NOTIFICATION OF RATES  
 
21.1 The Municipality will give notice of all rates approved at the annual budget 
meeting at least 30 days prior to the date that the rates become effective. Accounts 
delivered after the 30 days’ notice will be based on the new rates 
  
21.2 A notice stating the extent of the Municipality’s resolution and the date on which 
the new rates become operational will be displayed by the Municipality at places provided 
for that purpose.  
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