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MANUAL IN TERMS OF SECTION 51 OF THE 
_. PROMOTION OF ACCESS TO. INFORMATION ACT NO 2 OF 2000 

JASPER VAN DER WESTHUIZEN & BODENSTEIN INCORPORATED 
| ATTORNEYS, NOTARIES & GONVEYANCERS | 

  

1. CONTACT PARTICULARS: 

Directors: Jasper van der Westhuizen and Frans Rudolph Bodenstein 

887 Church Street P O Box 781 
Arcadia . Pretoria 

Pretoria 0001 

Tel: (012) 342 4890/1-5 Fax: (012) 342 4896 

  

lobal.co.za 

2. GUIDE IN TERMS OF SECTION 10 OF THE ACT: 

Any person who wishes to exercise any right contemplated in the Promotion 

of Access to Information Act, 2000, may obtain a copy of the information 

guide issued by the Human Rights Commission in all official languages, from 

the Human Rights Commission, tel: (011) 484 8300, fax: (011) 484 7149. 

  

3. FACILITATION OF A REQUEST FOR ACCESS- TO INFORMATION, 

SUBJECTS ON WHICH JASPER VAN DER WESTHUIZEN & BODENSTEIN — 

INCORPORATED HOLDS RECORDS AND THE CATEGORIES OF RECORDS 

HELD: 

Information which is not readily available as indicated in paragraph 4 of this 

manual, may be requested in accordance with the procedure prescribed in 

terms of the Promotion of Access to Information Act. 

Copies of the prescribed forms to be completed for submitting a request, are 

available from Jasper van der Westhuizen & Bodenstein Incorporated.
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4. INFORMATION HELD: - 

  

  

Jasper van der Westhuizen & Bodenstein Incorporated keeps 

information / documents in accordance with the following legislation _ 

{please note that this is not an exhaustive list):- 

AAA 

4.1.2 

4.1.3 

4.1.4 

a4 5 

4.1.6 

4.1.7 

41.8 - 

Income Tax Act, Act No 58 of 1962 (Section 75); 

Value-Added Tax Act, Act No 89 of 1991 (Section 65); 

Unemployment Insurance Act, Act No 30 of 1966 

_ (Section 32); 

Basic Conditions of Employment Act, Act No 75 of 

1997 (Section 31); 

Employment Equity Act, Act No 55 of 1998 

(Section 26); 
| . 

Compensation for Occupational Injuries and Diseases 

_ Act, Act No 130 of 1993 (Section 97); 

~. Insolvency Act, Act No 24 of 1936 (Sections 134 and 

155) 

Occupational Health and Safety Act, Act No 85 of 

1993;
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4.1.9 

4,2 PROFESSIONAL AFFAIRS: 

  

Attorneys Act, Act No 53 of 1979; 0 9 8.0 

is Pos . oi t4.1.10>  ° Skills Development Act, Act No 97. of 1998. 

  

| Contact details 

| Full names and identity 
| numbers 

| Benefits 

Salaries. 

  

| Details of clients . 

| Personal particulars 

| Details of legal work 

| clients 

Contact details 

- undertaken. for and against 

  

Financial details of Jasper van 
| | der Westhuizen & Bodenstein 

  

        

  

‘CATEGORIES OF RECORDS: AUTOMATIC DISCLOSURE IN TERMS OF THE 
- ACT: | 

  

  

  

  

The following. categories of information are automatically available from 

Jasper van der Westhuizen & Bodenstein Incorporated without a person © 

having to request access in terms of the Act: 

NIL
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6. CATEGORIES OF RECORDS: VOLUNTARY DISCLOSURE IN TERMS OF THE 
ACT: oe | : 

The following categories of information are voluntarily disclosed by Jasper 

van der Westhuizen & Bodenstein Incorporated subject to access thereto 

being requested in terms of the Act: 

Any request made for information must be requested on the enclosed form 

and a fee will be charged for records.
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ACCESS TO PERSONAL TRUST INTERNATIONAL RECORDS 

[Prepared in accordance with Section 51 of the Promotion, of Access to Information Act, No. 2 of 
2000 “the Act” and. Government Notice No. R187 of 15 February 2002 “Notice R187”] 

A. Guide to the Act 

Under section 10 of the Act, the Human Rights Commission must compile a guide containing all 

relevant information as. may be required by a person wishing to exercise their: rights. under this act. 

The guide will be made. available through various avenues, as stated in section 2 of Notice R187. 

Queries relating to this guide should be made to: 

The South African Human Rights Commission (“SAHRC”). 
PAIA Unit (The Research and Documentation Department) 

_ Private Bag X2700, HOUGHTON, 2041 or PO Box 3563, Cape Town, 8000 

Telephone: (011) 484-8300. Telephone: (021) 426-2277 

Facsimile: (011). 484-1360 Facsimile: (021) 426-2875 

Website: www.sahrc.org.za | 
E-mail Address: PIAI@sahrc.org.za 

Subject to availability, the guide can be viewed at reception. 

B. Records freely available 

Personal Trust International’s clients have free access to their own personal files, which are 

obtainable from their relevant trust officer. 

C. Records available under other legislation | 

Person Trust International is required to keep. and make available various records. in terms. of 

applicable legislation, which includes, but is not limited to: the Administration of Estates Act 66 of 

1965, the Banks Act 94 of 1990, the Basic Conditions of Employment Act 75 of 1997, the Companies 

Act 61 of 1973, the Employment Equity Act 55 of 1998, the Financial Intelligence Centre Act 38 of 

2001, the Labour Relations. Act 66 of 1995 and the Unit Trust Control Act 54 of 1981. All applicable 
records. are available in accordance with the said legislation. 

  

Company. and Trust client records: 

e Statutory documents. 

e Company financial statements 

« Trust documents 

e Trust financial statements 

« Investment information 

@ Taxation Information 

« Correspondence 

Attwell House Belmont Park Belmont Road Rondebosch 7700 © P O Box 476 Rondebosch Cape Town 7701 RSA 

Tel: (O21) 689-8975 @ Fax: (021} 686-9093 ¢& e-mail: persongltrust@ptrust.co.za 

DIRECTORS: KS Andrews B Com CA(SA) PG Dip.(Tax Law}, AD-Calmeyer; AW Crisp, M Gibbs BAce CA(SA), PAG Kilrae BCom, El le Roux BA, JP le Roux B Com{Hons} 
CAISA} CFP FFPI, SJ le Roux B Com, TD Miles (British}, GE Moore 8 Com(Hons) NON-EXECUTIVE CHAIRMAN: JG Kilroe M ScfEng,) [london}.C.Eng., D.C, Fl. Chem.E. 

enter of tho Asvociton of Trot Compares ia South Abin. 

Beonher of the Fund Barngess Asatoon of South Altica fessor Tt terol ingd Rg Ho 1951/002859/06
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Individual client records: 

os Personal details 
4 * Investment information 
“¢ . Taxation information 

e Wills 

e Long and short term insurance details 

« Correspondence 

Personnel Records: 

e Conditions of employment 

e Evaluation records 

e Correspondence 

e Training material 

Company Records: 
¢ Financial records 
e Operational records 
e Databases 

e Marketing records 

e Internal correspondence 

e Product records. 

e Statutory records 
« Internal policies and procedures 

® Correspondence 

(These records include, but are not limited to, records pertaining. to the company’s own affairs.) 

E. Requesting a Record 

Should any person wish to. access a record that is not freely available under B above, they are 
required. to file a request using the form attached (Appendix 1). The forms are to be submitted to 
the Information Officer, together with payment of any applicable request fees or deposits as. defined 
by the Act and Notice R187. The fee structure can be seen. in Appendix 2. The Information Officer 

will be happy to assist with the completion of the forms and any other queries relating to this manual 
or the Act. 

All requests for information are to be addressed to: 

The Information Officer 

Personal Trust International 

P.O. Box 476 or Belmont Park 
Rondebosch Rondebosch 
7701 7700 

Tel: +27 21 689.8975. 
Fax: +2721 686 9093 

E-mail: informationofficer@ptrust.co.za 

  

Personal Trust International is legally and morally bound to protect the confidentiality of its clients. 
Access to certain records may or must be denied under certain circumstances. All records will be 
limited to authorised persons unless where ordered by an appropriate Court Order as determined in 
the Act.
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VOLKSWAGEN OF SOUTH AFRICA (PTY) LIMITED | 
(Registration Number 1946/023458/07) 

(the “COMPANY") 

MANUAL 

in terms of 

The Promotion of Access to Information Act 

2/2000 © 

(the “ACT") 

Compiled by the Legal Department 
. July 2002 
With acknowledgements to: 

1. The South African Human Rights Commission , 
2. The Department of Justice and Constitutional Development
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INDEX 

Paragraph No. | | ‘Subject . Page No, 

1. . | Introduction to the COMPANY . Wo 

2. Contact Details. Wo. 

3. The ACT | 14 

4. Company Records Classification Key 12 

5. Summary: Records availability 13 

*Note : The forms and fee structure are available on the Website of the 
COMPANY, at WWW.VW,cO.24
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INTRODUCTION 

  

The COMPANY conducts business as a manufacturer, importer and exporter. of . 
motor Vehiéles and ‘components. 

8 

  

  

  

  

  

The Legal Department 

| Postal address | PO Box 80, Uitenhage, 6230 | 

Streetaddress =| 103 Algoa Road, Uitenhage, 6229 

  

| Telephone numbers__| 041 - 994 4891 

  

    

[Faxnumbers __| 041 - 994.5448 
Electronic Mail Schady@vwsa.co.za & 

| Address Skelton@vwsa.co.za         
THE ACT 

3.1. The ACT grants 4 Tequester access to records of the COMPANY, if the record 
is required for the exercise or protection of any rights. If a public body lodges 
a request, the public body must be acting in the public interest. 

3.2 Requests in terms of the ACT shall be made in accordance with the 
prescribed procedures, at the rates provided. The forms and tariff are dealt 
with in paragraphs 7 and 8. 

3.3 Requesters are referred to the Guide to be compiled by the South African 
Human Rights Commission, which will contain information for the purposes of 
exercising Constitutional Rights. The Guide will be available in August 2003. 
The. contact details of the Commission are: 

Postal Address: Private Bag 2700, Houghton, 2041 

Telephone Number: +27-11-484 8300 

Fax Number: ~ +27-11-484 0582 

” Website www.sahre,org.Za
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4. 

Classification Access | Classification 
No. | 

1 | May be Disclosed | Public Access Document 

2 | May not be Disclosed | Request after commencement of criminal or civit 
pS proceedings [s7] 

3 | May be Disclosed } Subject to copyright 

4 ' Limited Disclosure - Personal Information that belongs tothe requester ofthat | 
information [861] 

5 | May not be Disclosed Unreasonable disclosure of personal information of 
Natural person [563(1)] 

6 | May not be Disclosed — | Likely to harm the commercial or financial interests of third 
} . party [s64(a)(b)] 

7 May not be Disclosed | Likely to harm the Company or third party i in contract or 
other negotiations [s64(c)] 

8 | May not be Disclosed | Would breach a duty of confidence owed to a third party in 
| terms of an Agreement [s65} I 

9. | May not be Disclosed | Likely to. compromise the safety of individuals or 
| protection of property [366] 

10 | May notbe Disclosed —s | Legally privileged document [s67] 

11 May hot be Refused | Environmental testing / investigation which reveals public 
| | Safety / environmental risks [864(2); 868(2)] 

12 May not be Disclosed Commercial information of Private Body [s68] 

13 May not be Disclosed | Likely to prejudice research and development information 
of the Company or a third party [869] 

14 May not be Refused | | Disclosure in public interest [870] 
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    YY: RECORDS AVAILABILITY 
  

  

| Departmental Records | Subject | Classification No, | 

- F Communtcations/Public Affars 
| Division 

  

Product Information 4 
Public Corporate Records _ 14 ~ 
Community Trust Records 1 4,6,7,8 
Media Releases 1 
Environmental Policy TT | 
Environmental Records 44,140 
StaffRecords 1 45,9 
Employment Contracts sss | 4,5 
Policies and Procedures 40 
Health&Safetyrecords 1458 | , 
Audited Financial Statements ‘| 12 ~ 

{@ Tax Records (Company & - 12, 
|___ Employees) | 

e «Motor Industry Development {12 
Programme Records 
AssetRegister 1412 

__ Management Accounts 12— 
Legal Department / Company General Contract == (| G12 

| Secretarial Documentation 
_ - {Trade Marks 1 

Statutory Records 4 12 
Market Information | 12,13 

_ Customer Infarmation:. 1 
“+ Product Brochures 
-+ Qwmer Manuals 

Field Records | 412 
|e PerformanceRecords = | 12 

Produot Sales Records _ Lt 
_ Marketing Strategies 412 
Customer Database 122,00 
Dealer Franchise Documents ——|_- 6,7,12,13 
Praduction Records. 12 
Vehicle and Components =| 312,13 
Specifications . 

Engineering Records 12,13 
Quality Records 12 

  

  

  

  

3
 

8 
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8 
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| Environmental Department 
  

  

| Human Resources Division 
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"Marketing Division 
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| Production 7 Logistios 
Production Engineering 
  

  

          Quality 
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IMPERIAL BANK 

INFORMATION MANUAL — 
MANUAL CONTEMPLATED IN TERMS OF SECTION 51 OF THE 
PROMOTION OF ACCESS TO INFORMATION ACT, No 2 OF 2000.   
  

- Compiled by Compliance ~|31October2002 
  

‘Notedby §  ——~—_—«||: AuditCommittee | 12 November 2002 
        Approved by “The Board 20 November 2002   
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Introduction 

1. _ 

General - The Promotion of Access to! formation Act, 2 of 2000 (“the Act”) was 
enacted on the 3” of February 2000, giving effect to the constitutional 
right of access to. any information held by the State and any 
information that is held by another person and that is required for the _ 
exercise or protection of any rights. 

Where a request is made to a body in terms. of this Act, such body is. 
obliged to release the information, except where the Act expressly 
provides that the record/s containing such information may or 
must not be released. The Act contains requisite procedural | issues 
attached to such request. 

  

Purpose of the Manual 

2. 
This: manual is intended to foster and prociaim Imperial Bank Ltd’s 
commitment to fostering a culture of transparency and accountability - 
within the organisation. as a whole, by giving effect to the right to - 
access information that is required for the exercise or protection of 
any right and to. actively promote a society in which the people of 
South Africa have effective access to information to enable them to 
more fully exercise and protect their rights. 7 

In order to promote the effective governance of all private institutions 
Imperial Bank Ltd recognizes the fundamental requirement that ail the 
people of South Africa be empowered and educated to understand 
their rights in terms of this Act in order for them to exercise their rights 
in relation to all institutions, whether those institutions are of a private 
or public nature. 

In following the example set out in terms of Section 36 of Chapter Il of 
the Constitution of South Africa (Act 108 of 1996), Section 9 of the Act 

recognizes that such right to access information cannot be unlimited _ 
and should be subject to justifiable limitations. .
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Definitions 

3. 
  

_. Word _ Definition . 
  | Gear refers to any natural or juristic entity that receives services | 

‘from Imperial Bank Ltd, and” “customer” | has a similar med 
meaning. 

  

| Employees | refer to any person who works for, or provides services to or 
on behalf of the institution, and receives or is entitled to 

| receive remuneration and any other person who assists in 
| carrying out or conducting the business of the institution. 
This includes, without limitation, the directors (executive and 
non-executive), all permanent, temporary and part-time staff, | 
as well as contract workers. | 

  | information officer means a person or persons acting on behalf of Imperial 
Bank Lid and 

_which is responsible for discharging the duties and 
| fesponsibilities assigned to the “head” of Imperial Bank Ltd 
as prescribed in terms of this Act, and includes a Deputy 
Information Officer. 

  

| imperial Bank Ltd . | Refers to all and/or any of the companies that forms part of 
the Imperial Bank Lid Group of companies. 

  oo ~ 
refers to the Imperial Bank Ltd Group of Companies and 

| ‘mperial Bank Ltd has a 

corresponding meaning. - 

  | Other Requester 
means any requester other than a personal requester. . 

  

| Personal Requester 
means a requester who. is seeking to access a record 

| containing personal information about that requester. 

  

means any person making a request for access to a record 
| that is under the control of Imperial Bank Ltd. 

    | Third Party   _ | means any natural or juristic person other than the requester | 
| or such party acting on behalf of the requester, or Imperial 
| Bank Ltd itself.    
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Part | 

Imperial Bank Structure 
1. 

  

The structure of Imperial Bank Limited including its subsidiaries being 
Imperial Equity Finance (Pty) Ltd, SMS Leasing and Finance Company 
(Pty) Ltd, The Motor Finance Corporation (Pty) Ltd and New Republic 
Bank Lid, respectively. : 

Schematic diagram 1 depicts the aforementioned corporate structure of 
Imperial Bank Ltd as at 30 September 2002. 

  

  

  
* Subject to condition precedent  
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Contact Details 

5, 

Information Mr Pavel Hassim 

Officer: | 
Postal address: 

Physical address: 

Telephone No.: 

Faximilee No.: 

E-mail: 

Deputy. Mr Dolf Wright 
Information 
Officer: 

Postal address: 

Physical address: 

Telephone No.: 

Faximilee No.: 

E-mail: 

P O Box 3567 
Edenvale 
1610 

1* Floor 
Orion Building 
Elma Park 
Edenvale 
1610. 

(011) 453 - 9609. 

(011) 879 - 2533 

phassim@imperialbank.co.za 

PO Box 3567 
Edenvale 
1610 

140 Boeing Road East 
Elma Park : 
Edenvale 
1610. 

(011) 879 - 2180 

(011) 879 - 2501 

dolfw@imperialhank.co.za 

Continued on next page
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Contact Detalis, Continued 

General 

Information: 

Name of Private Body: 

Postal address: 

Physical address: 

Tel No.: 

Fax No.: 

. Website: 

Imperial Bank Ltd 

P O Box 3567 
Edenvale 
1610 

140 Boeing Road East 
Elma Park 
Edenvale 
1610 

(011) 879 - 2000 

(011) 453 - 9646 
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Part ll TE ge out ote 

Guidance from the South African Human Rights Commission 

«6. 
  

Introduction As at date hereof, the South African Human Rights Commission has 
~ not yet compiled a guide contemplated in Section 10 of the Act. 

The guide will contain such information as may reasonably be required 
by a person who wishes to exercise any right contemplated in the Act. 
Any enquiries regarding this guide must be directed to: 

- Contact details The South African HUMAN RIGHTS COMMISSION, 

at PAIA Unit (THE RESEARCH AND DOCUMENTATION 
DEPARTMENT), 

Postal address: Private Bag X2700 
a Houghton 

2041 

Telephone Number: = (011) 484 - 8300 

Facsimile Number: (011) 484 - 1860 

Website: h /www.sahre.on ZA     

E-mail address:  paia@sahre.org.za 
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Part Ill | 

Notification by the Minister of Justice in terms of Section 52 

7. | 
  

The Minister of Justice is. entitled to publish a list of records submitted - 
by Imperial Bank Ltd to which the public may have access without the 
necessity of formally applying for access to such records. 

The list of records that are freely and voluntary available and which 
need not be requested in terms of this Act will be submitted on a 
periodic basis to the Minister of Justice. . 

The list of records that Imperial Bank Ltd holds and which will be freely 
available to the public are contained in an appendix to. this manual 
titled “Appendix f’. 

Note: 
The notice regarding the list of documents, that are freely available, 
has not been published as yet. 

 



Records. 

8. 

Introduction: 

Personnel 
Records: . 

8.1. 

Customer / 

Client Related 
Records: 

8.2, 
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Part IV 

ata ge a es a 

  

~ This clause is aimed at serving as a reference to the records that 
imperial Bank Ltd holds j in ortler to facilitate a request in terms of the 
Act. 

All information held by Imperial Bank Ltd is classified and grouped 
according to records relating to the following subjects and categories: 

e Personal records provided by employees of Imperial Bank Ltd; 

o- Records provided by: individuals other than employees; 

e Conditions of employment and other employee-related 
contractual and quast-legal records; 

. Internal evaluation records and other internal records; 

° | Correspondence relating to personnel; | 

e Training schedules and material. 

e Records provided bya customer/client to. Imperial Bank Ltd; 

e Records provided by a customer to a third party acting for or on. 
behalf of Imperial Bank Ltd; . 

e Records provided by third parties to Imperial Bank Ltd; 

e Records generated by or within Imperial Bank Ltd relating to its 
customers/clients, including transactional records. 

Continued on next page.
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Records, Continued 

Records 
relating to. 
Imperial Bank © 
Ltd. 
8.3. 

Other records: 
8.4 

e Financial records; 

« Operational records; 

_@ Databases; 

° Information Technology; : 

e Marketing records; 

e Internal correspondence; 

e Product related records; 

_ ¢@ Statistical records; 

« Product records; 

. Statutory records; 

e Internal Policies and Procedures; | 

o Treasuty-related records; 

e Securities & Equities; and 

e Records held by Officials of Imperial Bank Ltd. 

Employee-, Customer/Client- and records relating to Imperial Bank Lid 
itself, which are held by another party; as opposed to. being held by 
Imperial Bank Ltd itself; 

Records held by the institution pertaining to other parties, including. 
without limitation, financial records, correspondence, contractual 

records, records provided by other parties, and records that third 
parties have provided which relate to contractors and suppliers. 

Imperial Bank Ltd may possess records pertaining to other parties, 
including without limitation, contractors, suppliers, 
subsidiary/holding/sister companies, joint venture companies, and 
service providers. Alternatively, such other parties may possess 
records that can be. said to belong to Imperial Bank Ltd.
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Part V 

Grounds of.refusal of access to.records | 

9, 

The main « Mandatory protection of the privacy of a third party who.is a 
grounds for natural person, which would involve the ‘unreasonable 
refusal . disclosure. of personal information of that natural person. 
Relate to: a 

a e Mandatory protection of the commercial information of a third 
party, where the requested record/s contain: _ 

o Trade secrets. of that third party; 

o Financial, commercial, scientific or technical information; 
the disclosure of which could likely cause. harm to the 
financial or commercial interests of that third party; — 

o Information disclosed in confidence by a third party to the 
institution, if the disclosure of such information could put 
that third party at a disadvantage in negotiations or 
commercial competition. 

° Mandatory protection of confidential information of third parties, 
if it is protected in terms of any agreement. — 

(Imperial Bank’s core function is that of delivering asset financing 
facilities to its clients. Consequently, all client-related information 

common law duty to keep all such information confidential as 
. implied within the Banker-Client contractual. relationship) 

e Mandatory protection of the safety of individuals and the 
protection of Property; 

es Mandatory protection of records which would be. regarded as 
privileged in legal proceedings; 

Continued on next page -
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Grounds of refusal of access to records, Continued 

   
Themain == == e:~=- The commercial activities of Imperial B Bank Ltd, which may 
groundsfor __.. . _ include, without limitation: | ns 
refusal ane re | 
Relate tor. 0 0 “Trade secrets 

(continued) ° Financial, ‘commercial, scientific c or r technical information; 
~ the disclosure of which could likely harm.the financial or 
commercial interests of Imperial Bank Ltd; 

O Information which, if disclosed could put Imperial Bank 
Ltd at a disadvantage in negotiations or commercial 
competition; 

° Computer programs and related Information Technology 
software which is owned by Imperial Bank Ltd and which 
is Protected by copyright. 

° Research information of Imperial Bank Ltd or a third party, ifits 
disclosure would place the research at a serious. disadvantage. 

e Requests for access to records that are clearly frivolous or 
vexatious, or which involve an unreasonable diversion of 
resources shall be refused.



STAATSKOERANT, 3 JANUARIE 2003 . No. 24224 27 

Remedies available to a Requester upon Refusal of Access 

10. 

Internal 
remedies: 
10.1 

External 
remedies: 

10.2 

  

Imperial Bank Ltd does not have any internal appeal procedures that 
may be followed after a request to access information has been. 
refused. As such, the decision made by the information officer is final, 
and requestors will have to exercise such external remedies at their 
disposal if the request for information is refused and the requestor is 
not satisfied with the answer supplied by the information officer. 

A requester that is dissatisfied with an information officer's refusal to 
disclose information, may within 30 days of notification of the decision, 
apply to an competent Court for relief. 

Likewise, a third party that is dissatisfied with an information officer's 
decision to grant a request for information, may within 30 days of 
notification of the. decision, apply to a competent Court for relief. For 
purposes of the Act, the Courts that have jurisdiction over these 

- applications are the Constitutional Court, the High Court or another 
court with similar status. -
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Request Procedure 

1. 

The requester 
must: 
11.1 

comply with all the procedural requirements contained in the Act 
relating to the request for access to a record; 

complete the prescribed form (Appendix 2), and: 

request({f applicable), where a request | is made for 
access to information relating to a third party; 

o send for the attention of the Information Officer or the 
Deputy Information Officer at the postal or physical 
address, fax number or electronic mail address, as 
stated in paragraph 5. 

o fan individual is unable to complete the prescribed form 
_ (Appendix 2) because of illiteracy or disability, such a 

person may make the request orally. 

ensure that the prescribed form is completed with enough 
particularity to at least enable the Information Officer to identify 
the following: - 

o The record or records required; 
o The identity of the requester and such person acting on 

behalf of the requester, where applicable; 
o What form of access is required, should the request be — 

granted; 
o The telephone number, postal address or fax number of 

the requester (within the Republic of South Africa); 

submit proof of the capacity in which the requester is making 
the request, to the reasonable satisfaction of the information. 

- _ Officer, if a request is made on behalf of another person. 

pay, where applicable, the prescribed fee/s before any further 
processing can take place (see paragraph 13 below). 

state that the information Is required in order to exercise or 
. protect a right, and clearly indicate what the nature of the 
right is to be exercised or protected. In addition, the 
requester must clearly specify why the record is necessary 
to exercise or protect such right. 

Continued on next page



STAATSKOERANT, 3 JANUARIE. 2003 No. 24224 29 

Request Procedure, Continued 

  

The institution « will process the request within 30 days, unless the request 
wills contains considerations that are of such a nature that an 
11.2 extension of the 30 day time limit is necessitated. 

where an extension of the 30 day time limit is required, notify 
the requester, together with reasons explaining why such — 
exiension is necessitated. 

e inform the requester whether access will be granted or whether 
itis refused. if, in addition, the requester requires reasons to be 
provided for the decision, this requirement must be stated by 
the requester with reference to the manner in which, and the 
particulars so required. 

  

Access to Records held by Imperial Bank Ltd 

12. 

Records in possession of Imperial Bank Ltd may only be accessed bya requester, 
once the prerequisite requirements of access have been met. 

Personal ~  @ Imperial Bank Ltd will voluntary provide the requested 
requester __ information, or give access to any record with regard to the RE requester’s personal information. 

e The prescribed fee for reproduction of the information will be 
_ charged. — 

Other requester = ¢ This requester is entitled to request access to. information held 
12.2 on any third party or parties. However, Imperial Bank Ltd is not - 

obliged to voluntary grant access to such records. . 
e The requester must fulfill the prerequisite requirements for 

access in terms of the Act, including the payment of a request — 
- and access fee. 

00315019—C
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Fees 

13. 

Request Fee 

13.1 

Access Fee 

13.2 

Conditions 

13.3 

GOVERNMENT GAZETTE, 3 JANUARY 2003 

  

The Act makes provision for two types of fees, that may be payable, namely: 

° which will be a standard fee prescribed by Regulation published 

in the Government Gazette; and 

An, which must be calculated by taking the following factors into 

consideration: reproduction costs, search and preparation time 

and cost and postal costs 

  

The following conditions. apply: 

e The Information Officer receiving such a request shall, by 

notice require the requester (other than a personal requester) to 

pay the prescribed request fee (if applicable), before furthe 

processing the request. 

~ If the search for the record has been made and the preparation 

of the record for disclosure, including arrangements to make the 

records available in the requested form, requires more than the. 

_hours prescribed by Regulation for this purpose, the Information 

Officer shall notify the requester to pay as a deposit, the 

prescribed portion of the access fee which would be payable if 

the request is granted. 

The Information Officer shall withhold a record until a requester 
has paid the fees as indicated in Appendix 3 

A requester whose request for access to a record has been 

granted, must pay an access fee for reproduction andfor — 

search and preparation, and for any time reasonably required in. 

excess of the prescribed hours to search for and prepare the — 

record for disclosure including making arrangements to make it 

available. in the required form. 

Where a deposit has been paid in respect of a request for 

access, which is subsequently refused, then the information 

officer concerned shall refund the deposit to the requester.
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° The Information Officer (or person(s) properly authorised to 
_ fulfill such function in the absence of the Information Officer or 
Deputy Information Officer) will, within 30 days after receipt of 
the request, decide whether to grant or decline the request and 
-give notice with reasons: ‘(it's so required by the requester) to that 
effect . - no mec cnt: 

The 30. day period within Which the Information Officer has to. 
decide whether to grant or refuse the request, may be extended 
for a further period of not more than 30 days, if the request is 
made for a large amount of information, or-the request requires 
a search for information held at another office of Imperial Bank 
Lid and the information cannot reasonably be obtained within 
the original 30 day period. " 

| Unless otherwise required by the requester, Imperial Bank Lid 
will notify the requester | in writing should an n extension be 
necessitated. 

  

List of appl icable Tesla 

15. 
_, A table of legislation setting out a description of the records of the 
"institution which are available in accordance with other legislation, is 
annexed hereto marked “Appendix 4”. — 

  

Avallability of this Manual 
16. 
Availabilityof = 8 e 

this manual: et: 
in terms of Regulation Number R. 187 of 18 February 2002. . 

on website wwww.im, perialbank C0.2a- 

at South African Human. Rights Commission and shall be 
published in the Government Gazette.
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APPENDIX - 1 

Records that are freely accessible 
ee 

o Annual Reports 

o Annual Financial Statements — - 

o Investor Information. 

o Organisational structures 

°. Statutory Information 

o Social Responsibility Reports & Projects 

o Marketing Material | 

o Production Information
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APPENDIX - 2 

Prescribed form to be completed by a requester 
MU Ps) 

FORM B 

REQUEST FOR ACCESS TO:RECORDS OF IMPERIAL BANK LTD 

  

      

(Section 53(1) of the Promotion of Access to Information Act, No 2 of 2000) 

(Regulation4) 

A. Particulars of Imperial Bank Ltd 

B. Particulars of Person requesting access to the record/s 

[ (a) The particulars O ifthe person who requests access to the records must be provided in the Space — 

provided below 

  

| (8) Furnish an address and/or fax number within the Republic of South Africa to which information 
= must be sent. 

  (c) Proof of the capacity in which a person is making the request must be attached, if applicable. 

  

FullName and Surname: _ 

Identity Number: 
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  Postal Address: 

  

PostalCode: _ 

“Telephone Number 

Fax Number: a —— 

E-mail Address:   

Capacity in which request is made, when made on behalf of another person: 

  

  

  

Cc. Particulars of person on whose behalf request is made: 

  

| This section must only be completed if a request for information is made on behalf of another person. 
  

    

~ Full names and 

Surname: 

Identity Number: 
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D. _ Particulars of Record/s required: 

  

| (a) Provide full particulars of the record/s to which access is required, including the reference 
|. number if that is known to.you, to enable the record to be located, 

| (b) If the provided space is inadequate, please continue on a separate folio and attach it to this form. 
_ All additional folios or other annexures must be signed by the requester. ..       

1. Description of the Record or relevant part of the record: 

  

  

  

  

  

  

  

2, Reference number, if available: - 

  

8. . Any further particulars of the record/s required: 
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E. Fees 

  

| (a) A request for access to a record, other than arecord containing personal information about the 

requester will be processed only after a request fee has. been paid. . 

, | (b) You will be notified of the amount of the request fee. 

© The fee payable for access to a record depends on the form in which the access is required and the 
reasonable     
  

Reason for exemption of payment of the fee/s: 

  

  

  

F. Form of Access required. 

  

  

  

  

If you are prevented by a disability to read, view or listen to the record in the form of access provided 

| for in 1 to 4 hereunder, state your disability and indicate in which form the record is required. 

  

  

| Disability: Oo | | Form in which record is required: 
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— 

  

  

| Mark the appropriate box below with an “x” 

Note: a an 

| (a) Your indication as to the required form of access depends on the form in which the record is 
available. 

| (b) Access in the form requested may be refused in certain circumstances. In such a case you will be 
informed if access will be granted in another form.   
  

  

1. If the record is in writing or printed form: 

  

          
Copy of record Inspection of record 
    
  

  

  
2. Of the record consists of visual i images: 

(This includes. photographs, slides, video recordings, computer-generated images, sketches, etc.) 

  

              
‘View the Images — | Copy of the Images Transcription of the Images 
    
  

  

  | 3. If the record consist of recorded words or information which can be reproduced in sound: 

  

          
Listen to the soundtrack | Transcription of the soundtrack 
(audio cassette) (written or printed document) 
      

    4, : If the record is held on computer or in an electronic or machine-readable form: , 

  

' Printed copy of | Printed copy of | Copy in computer readable 
record | | information derived from . . form (stiffy or compact disk) 

the record _               
     



™ 
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YES ‘NO 
  

/* If you requested a copy or transcription of a record (above), do you 

wish the copy or transcription to be posted to you? 

      | A postal fee is payable     

G. _ Particulars of right to be exercised or protected: 

  

If the provided space is inadequate, please continue on a separate folio and attach it to this form 

| The requester must sign all the additional pages       

Indicate which right is to be exercised or protected: 

  

  

  

  

Explain why the requested record(s) is required for the exercising or protection of the 

aforementioned righi(s): | 
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H. Notice of decision regarding request for access: 

  

You will be notified in writing whether your request has beet approved/denied If: you wish tobe. 
| informed thereof in another manner, please specify the manner and provide the necessary particulars 

: } to enable compliance with your request. 

    
  

How would you prefer to be informed of the decision regarding your request for access to 

the record? 

  

  

Signed at : on this the day of 200._ 

  

SIGNATURE OF 

REQUESTER / PERSON ON WHOSE BEHALF 

REQUEST IS MADE
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APPENDIX - 3 

prescribed in terms of the Regulations. 

Reproduction Fees 

  

Where requested documents appear in the Appendix 1 (i.e. the institution has voluntary 
provided the Minister with a list of categories of records that will automatically be made 
available to any person requesting access thereto) the only charge that will be levied for 
obtaining such records, will be a fee for reproduction of the record in question. 

  

  

  

  

  

  

  

  

      

Fee- (R value) | Description of service / reproduction 

11,10 For every photocopy of an A4-size page or part thereof 

0,75 | For every printed copy of an A4-size page or partthereofheld = 
ona computer or in electronic or machine readable form 

7,50 | Fora copy in a computer-readable form on Stiffy disc 

[70,00 | Fora copy ina computer-readable form on Compact disc 

40,00 A fransoription of visual images, for an A4-size page or part thereof _ 

60,00 | For a copy of visual images. 

| 20,00. | A transcription of an audio record, for an A4-size page or part thereof 

30,00 For a copy of an audio record 

  

  

Request Fee 
  

| Fee - (R value) Description of service. 

  

50,00 

    
“Where a requester submits a request for access to information held by | 
an institution on a person other than the requester 
himself/herselffitself. A request fee is payable up-front before the 

_| institution will further process the request received. 
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Access Fees - 

  

An access fée is payable-in all instances where a request for access to information is 
granted, except in those instances where payment of an access fee is specially excluded in 
terms of the Act or an exclusion is determined by the Minister in terms of Section 54(8). 

  | Fee -(R value) | Description of service. 

  

  

  

  

  

  

  

  

1,10 | For every photocopy of an Ad-size page or part thereof 

}0,75.-  .'| For every printed copy of an A4-size page or part thereof held ona _ 
SS | computer or in electronic or machine readable form. 

| 7,50 For a copy in a computer-readable form on Stifly disco . 

70,00 For a copy ina computer-readable formonCompactdisc = 

| 40,00 “A transcription of visual images, for an A4-size page or part thereof 

60,00 =| For a copy of visual images - 

| 20,00 A transcription of an audio record, for an Atsize page or part thereof 

| 30,00 For a copy of an audio record 

  30,00 p/h sd To search for a record that must be disclosed (per hour or part thereof 
| reasonably required for such search) 

    Actual Postal_[ Where a copy of a record needs to be posted. : 
Fee     
  

  

Deposits 

Where the institution receives a request for access to information held 
on a person other than the requester himself/herself/itself and the 
information officer upon receipt of the. request is of the opinion that the 
preparation of the required record of disclosure will take more than 6. 
(six) hours, a deposit | is payable by the requester. 

The amount of the deposit is equal to 1/3. (one third) of the amount of 
~. the applicable access fee.
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APPENDIX - 4 

Table of legislation — 

  

A table of legislation setting out a description of the records of the 
institution which are available in accordance with other legislation is 
available from the Information officer upon request, alternatively it can 
be found on the Imperial Bank website at www.imperialbank.co.za. 
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DAIMLERCHRYSLER 

DaimlerChrysler Capital Services 
South Africa (Pty) Ltd. 

DaimlerChrysler Capital Services South Africa (Pty) Limited 

(Registration Number 1998/014375/07) 

(the “COMPANY”) 

MANUAL 

in terms of 

The Promotion of Access to information Act 

2/2000. . 

(the “ACT”)
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1. 

  

INDEX 

Paragraph No. Subject : Page No. 

Introduction to the COMPANY: 44 

Contact Details 44 

The ACT . 45 

Company Records Classification Key. 45 

Summary: Records availability 46 

Form. of Request 47 

*Prescribed Fees . 47 

*Note : The forms and: fee structure are available on the Website of the 

COMPANY, at www.daimlerchryslerservices.co.za 

INTRODUCTION 

The COMPANY conducts business as one of the leading providers of commerciai financing, with the focus on 

profitable business lines, such as. Aviation and Structured Equity, Commercial Real Estate, Marine, Asset-based 

Lending, Information Technology and Telecommunications, Trade and Commodity Finance and Arranging. The 

COMPANY'S high-quality and superior financing solutions have earned DaimlerChrysler Capital Services a_first- 

class reputation amongst its customers world-wide. 

COMPANY CONTACT DETAILS 

Persons designated/duly authorised. persons: 

  

  

  

  

  

        

The Legal Department 

- PO Box 10829 - 
| Postal address ' Centurion 

0046 

{23 Wierda Road © 

| Street address | | vartkop 
Centurion 

| 0046. 

| Telephone numbers +27 12 673 6000 

Fax numbers , | +27 12 673.6050 

| Electronic Mail Address | info@dcfs.co.za 
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3.1 The ACT grants a requester access to records of the COMPANY, if the record is required for the exercise . 

or protection of any rights. If a public body lodges a request, the public body:,must be. acting in the public 

interest. oO i 

3.2 Requests in terms of the ACT shall. be made in accordance with the prescribed procedures, at the rates 

provided. The.forms and tariff are dealt with in paragraphs 7 and 8. , 

3.3 Requesters are referred ta the Guide to be compiled by: the South African Human. Rights Commission, 

whieh will contain information for the purposes of exercising Constitutional Rights. The Guide will be 

available. in August 2003. The contact details.of the Commission are: 

Posial Address: Private Bag 2700, Houghton, 2041 

Telephone Number: — +27-11-484 8300. 

Fax Number: +27-1 1-484 0582 

Website www.sahrc.org.za. 

4.  COMPANY.RECORD CLASSIFICATION KEY 

  

  

  

  

  

  

  

  

  

  

  

  

  

Classification No. | Access | ---@lassification 

1 | May be Disclosed ‘ | PublicAccess Document 

— —_ oe ’ Request after commencement of criminal or eivil 
2 | May not be Disclosed. | 

proceedings {s7] 

3 | May be Disclosed Subject to copyright 

. _ Personal information that belongs to the requester of 
4 | Limited Disclosure. . . 

1. that information {s61] 

, 5 -_ ’ Unreasonable disclosure of personal information of 
5 | May not be Disclosed =} ; ; 

: . Natural person [s63(1)] 

~ Likely to harm the commercial or financial interests of 
6 - | May not be Disclosed. _ 

third party [s64(a)(b)) 

my oe | Likely io harm the Company or third party in contract 

7 ‘May net be Disclosed | . 
or other negotiations [s64(c)] 

OE Would breach a duty. of corifidence owed to a third 
8 | May not be Disclosed | . 

party in terms of an Agreement [s65] 

7 _ Likely to compromise the safety of individuals. or 
9 | May not be Disclased | 

! protection of property [s66} 

10 | May not be Disclosed Legally: privileged document [s67] 

_ , Environmental testing / investigation which reveals 
11 | May not be Refused: . _ 

| public safety / environmental risks [s64(2); s68(2)} 

12 | May not be Disclased | Commercial information of Private Body [s68]          
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. , Likely to prejudice research and develapment 
13 | May not be Disclosed | 

| information of the Company or a third party [s69] 

14 * | May not be Refused ' Disclosure in public interest [s70]       
  

  

5. SUMMARY: RECORDS AVAILABILITY 

  
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Departmental Records Subject | Classification No. 

Lo 
I 

| - 

|« Staff Records 4,5,9 

- {|e Employment Contracts . 4,5 
| Human Resources Division [ . . 

« Policies and Procedures 4 

© -Health & Safety records | 45,8 

|e . Audited Financial Statements 42 

* Tax Records (Company & Employees) 12 
Financial Division 

e §6Asset Register 12 

. © Management Accounts i 12 

;« General Contract Documentation 6,12 

| Legal Department / Company / Secretarial | * Dealer Franchise Documents 6,7,12,13 

|e Statutory Records — 42 

e Market Information 12,13 

e Customer Information: 1 

- Product Brochures. 

e Finance Sales Records . 5. 

; . [* Marketing Strategies 12 Marketing Division ee _. 
, « Customer Database 12 

e Product Information _t 1 

* Public Records 1 

+e Trademarks 7 4 

* Media Releases i 4          
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FORM.OF REQUEST 

To facilitate the. ‘processing of your request, Kindly: 

6.1 Use the prescribed. form, available on the Website -of.,the COMPANY at the following address 

. Www.daimlerchrysierservices.co.Za , 

6.2 ‘Address your request to. the Legal Department. . - 

6.3 Provide sufficient details. to enable the COMPANY to identify: ©. 

  

   

(a) The record(s) requested; 

. ‘(b). The. requester (and if an agent i is fodging the request, proof of capacity) . 

(c) The form of access required; . 

(d) (i). The postal address or fax number of the requester in the Repubiic; 

(ii) . if the requester wishes to be informed of the decision in any manner "(in addition to 

written). the manner and particulars thereof; 

(e) The right which the requester i is seeking to exercise or protect with an explanation of the. 

reason the record is required to exercise or protect the right. 

PRESCRIBED FEES 

The following applies to requests (other than personal requests): 

7.1 A requestor is required to pay the prescribed fees (R50.00). before a request will be processed; 

7.2 If the preparation of the record requested requires more than. the prescribed hours (six), a deposit shall 

_ be paid (of not more than one third of the aecess fee which, would be payable if the request were 

granted); 

43 A requestor may lodge an application with a court against th the. tenderfpayment of the. request f fee and/or 
deposit: ce es 

7.4 Records may be withheld until the fees have been paid. 

75 The Fee Structure is available on the website of the COMPANY, at the following address, 

“Www. daimlerchryslerservices. co. za 

FEES IN RESPECT OF PRIVATE BODIES — 

The fee for a copy of the manual as contemplated in regulation 9(2)(c) is R1-10 for every. photocopy of an Ad-size. 

‘page or part thereof. 

The fees for reproduction referred to in regulation 11(1).are as follows: 

{a} For every photocopy of an A4-size page or part thereof R 1-10 — 

(b) For every printed. copy of an A4-size page or part thereof 

held ona computer or in electronic or machine readable. form R 0-75. 

(c). For a copy ina computer-readable form on - HO . 

i) stiffy disc | es 7-50 
(ii)  compactdisc re R70-00 

(d)- - (i). =“ Fora transcription of visual images, mo 

- for an A4-size page or part thereof R40-00. - 

(ii) For a copy of visualimages _—. RE0-00 

(e) (i) For a transcription of an audio record, 

for an A4-size. page or part thereof . R20-00 

(ii) For a.copy of an audio record R30-00
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3. The request fee payable by a requester, other than. a personal requester, referred to.in regulation 11(2) is R50-00 

4, The access fees payable by a requester referred to. in regulation 14(3) are as follows: 

(1)(a) For every photocopy of an A4-size page or part thereof . R 1-10 

(b) For every printed copy of an A4-size page.or part thereof 

held on a computer or in electronic or machine readable form R 0-75 

{c) .For a copy.in'a computer-readable.form on =~ Ce 

@ — stiffydiss 7 R750 
(ii), compact disc 4, o — -.. .  R70-00 

(d) (i) For a transcription of visual images, oo, 

for an A4-size page or part thereof R40-00 

_ fii) For a copy of visual images. R60-00. 

(e) (i) For a transcription of an audio. record, 

for an A4-size page or part thereof R20-00 

(ii) For a copy of an audio record R30-00 

(f} To search for and. prepare the record for disclosure, R30-00.for each hour or 

part of an hour reasonably required for such search and preparation. 

(2) For purposes of section 54(2) of the Act, the following applies: 

(a) Six hours as the hours to be exceeded before. a deposit is payable; and 

fb) one third of the access fee is payable as a deposit. by the requester, 

(3) . The actual postage is payable when a. copy of a record must be posted to a requester. 

REQUEST FOR ACCESS TO RECORD OF PUBLIC BODY 
(Section 18(1) of the Promotion of Access to Information Act, 2000 (Act No. 2-of 2000) 

  

  

  

[Regulation 6] 

A. Particulars of. person requesting access to the record 

(a) The particulars of the person who. requests access to.the record must be given below. . 
| (b} The. address and/or fax number inthe Republic to which the information is to be sent, must be given. 

1 (ce) Proof of the capacity in which the request is made, if applicable, must be attached. 

  

- Full names and surname: 
  

  

Identity. number:_ 

Postal address: 

number: __ _ _. Telephone number: 

E-mail address — __ _____ 
Capacity in which request is made, when made on behalf of another person: 

  

B. . Particulars of person on whose behalf request is made 

  

  
This section must be completed ONLY if a request for information is made. on behalf of another person. 
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Full names and surname: 
  

  

Identity number: 

  

Gc. Particulars of record 

  

  

  

ey 

(a) Provide full particulars of the record to which access is requested, including the referenice number if that is known I 

  

to you, to.enable the record to be located. 

| (b) If the. provided space is inadequate, please continue o ona separate | folio. and aitach it fo this form. The requester | 

  must sign all the additional folios. 
  

  

  

  

  

  

  

  

  

  

  

  

1. Description of record or relevant pari of the record: 

2. Reference number, ifavailable_ =. 

3. Any further particulars. of record:, 

D. Fees 
  

  

(a) A request for access to a record, other than a record containing personel information about yourself, will be 

processed only after a request fee has been paid. . - . 

[ (b) You will be. notified of the amount required to. be paid as the request foe. : 

| (o} The fee payable for access to a record depends on the form ‘in which access is required and.the reasonable. 

time required to. search for and prepare a record. , ,   
  

| (a) If you qualify for exemption of the payment of any fee, please state thet reason for exemption. 

Reason for exemption from payment of fees:. 

  

  

E. Form of access to record 

Mark the appropriate box with an X indicating the form in which record is required: | 

Hardcopy m 

Fax & 

_E-mail ‘4 

Mark the appropriate box with an x indicating the preferred language in which record is required: 

English &
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’ Afrikaans fy 

  

NOTES: 

(a) Compliance with your. request for access in the specified form may depend on the form in which the.record is 

| available “ . . 

| (b)} Access in the form requested may be refused in certain circumstances. In such a case you will be informed if 

access will be. granted in another form. 

  

  

  

  

  

  

{c) The fee payable for access to the record, if any, will be determined partly by the form in which access is 

requested, 

1. If the record is in written. or printed form: — 

| copy of record* | | inspection of record 

2. If record consists of visual images:- 

(this included photographs, slides, video recordings, computer-generated images, sketches, etc) 

| view the images , | copy of the images* | transcription of the images 

3. if record consists of recorded words or information which can be reproduced in sound: 
  

‘| listen to the soundtrack ' . ~ | 
transcription of soundtrack*(written. or printed: document). 

  

  

| (audio cassette) 

4, If record is held on computer or in an electronic or machine-readable form: 
————— printed copy of — = 

; . : ; copy in computer readable form* (stiffy: or 
| printed copy of record* | | information derived from _ 

| compact disc)         the record* 
  

| * If you requested a copy or transcription of a record (above), do | 
Yes No   you wish the copy or transcription to.be posted to you? 

  

Note that if the record is not available in the language you prefer, access may be granted in the language in which the 

| record is available, 
  

F, Notice of decision regarding request for access. 
    You will be notified in writing whether your request has been approved/declined. If you wish to be informed in another 

manner, please specify the. manner and provide. the necessary particulars fo.enable compliance with your request. 

  

How would you prefer to.be informed of the decision regarding your request for access to the record?. 

  

  

Signed at this _ dayof_ 20 

  

SIGNATURE OF REQUESTER / PERSON 
ON WHOSE BEHALF REQUEST IS MADE 
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DAIMLERCHRYSLER 

~ DaimlerChrysiér Services 
South Africa (Pty) Ltd. ~ 

SE 

DaimlerChrysler Services. South Africa (Pty) Limited - 

(Registration. Number 1996 / 15840 / 07). 

(the “COMPANY’) 

MANUAL 

in terms of 

The Promotion of Access to. Information Act 

2/2000 

(the “ACT")
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INDEX 
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*Note : The forms.and fee structure are available.on the Website of the 

COMPANY, at www.daimlerchryslerservices.co.za 

  

1, INTRODUCTION 

The COMPANY conducts business as the financial service provider for the support of DaimlerChrysler products. 

As a captive financing company, we are in. close co-operation with: DaimlerChrysler South Africa and the 

DaimlerChrysler Dealer Network... Providing: a full range of flexible Finance. and Leasing. options, and a host of 

value added products that include. Comprehensive Insurance, Complimentary: Insurance Products and various 

Maintenance and. Warranty solutions: designed exclusively. for Mercedes-Benz, Chrysler, Jeep, Freightliner, 

Mitsubishi Motors and Western Star drivers, 

2. COMPANY CONTACT DETAILS 

  

  

  

  

  

  

  

The Legai Department 

| Postal address : | P-O Box 10829 ,Centurion, 0046 rs ee 

| Street address. | 123 Wierda Road, Zwartkop, Centurion, 0046 - 

| Telephone numbers =| +27 126736000 . 

[Fax numbers ~ | 427 12 673 6050 
| Electronic Mail Address | info@defs.co.za -         

3. THEACT 

3.1 The ACT grants a requester access to records. of the COMPANY, jf the record is required for the exercise 

or protection of any rights. if a public bedy lodges a request, ¢ the pate body must be acting in the 

public interest. 

3.2 Requests in terms of the ACT shall be made in accordance with the prescribed procedures, at ‘the rates 

provided. The forms and tariff are dealt with in paragraphs 7 and 8.



_ STAATSKOERANT, 3 JANUARIE:2003 : No. 24224 “53 
  

3.3 Requesters. are referred ‘to the Guide to be compiled by the South African Human Rights. Commission, 

which will contain information for the purposes of exercising Constitutional Rights. The Guide will be 

available in August 2003: The contact details of the Commission are: 

Postal Address: Private Bag 2700, Houghton, 2041 

  

Telephone Number: § +27-11-484 8300 . 

Fax Number: +27-11-484 0582 

  

  

Cc ssificati n 

  

  

  

  

  

  

  

  

a 
  

  

  

  

  

  

Classification No. | Access 

1 May be Disclosed | Public Access Document ‘ 

—_ Request after commencement of criminal or civil Proceedings 
2 May not be Disclosed 

[s7] 

8 May. be: Disclosed | Subject to copyright - 

. a Personal Information that belongs to the requester of of that 
4 | Limited Disclosure 

cde Pe information [s61]_, 

oe foucs ss | Unreasonable disclosure of personal — of Natural : 
a) May not be Disclosed 2 Da pee person [S63¢%)] | 

i eT Likely to. harm the: commercial or financial interests of third party 
6 May not be Disclosed 

[s64(a)(b)] 

i Likely to harm the Company or third party in contract or other: 
7 May not be Disclosed | 

negotiations [s64(c)} me 

: . Would breach a duty of confidence owed to a third ty in 
8. May not be Disclosed | Y Party In 

- } terms. of an. Agreement [s65] 

po | Likely to compromise the safety of individuals or FBrteCON of 
9 May not be Disclosed 

i - | property [s66] a 

10 : - May not be Disclosed | Legally privileged document [s67] 

" J. a Environmental testing 7 investigation which reveals public safety | 
11 - May not be Refused 

. / environmental risks [s64(2); $68(2)] 

12 May not be Disclosed | Commercial information of Private Body / [S68] 

— oo . Likely to prejudice research and development information of the 
43... _.May not be Disclosed 

a | Company or a third party [s69] 

44 . May not be Refused / Disclosure i in public interest [s70]          
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Departmental Records Subject Classification No. 

ab , (© Staff Records 45,9 

Human Resouroes Div Division °__ Employment Contracts | 3A 
e Policies and Procedures 4 

e Health & Safety records 4,5,8 

e Audited Financial Statements 12 

+e Tax Records (Company & Employees) 42 
_ Financial Division 

e Asset Register 12 

|e Management Accounts 12 

¢ General: Contract Documentation 612 

| Legal Department / Company Secretarial |". Dealer Franchise Documents 6,7,12,13 

. [Statutory Records 12 

e Market Information 12,13: 

* Customer Information: 1 

- Product Brochures 

\ e Finance Sales Records 5 

Marketing Division * | Marketing Strategies 12 
, | © Customer Database 12 

|e Product Information 1 

e Public Records 1 

}e. Trademarks 1 

e Media Releases 1 
  

  

To facilitate the processing of your request, kindly: 

6,1 Use the prescribed form, available on the Website. of the COMPANY at the following address 

www.daimlerchryslerservices.co.za 
  

6.2 — Address your request to.the Legal Department. 

6.3 Provide sufficient details to enable the COMPANY to identify: 

  
The requester (and if an agent is lodging the. request, proof of capacity); 

(a) The record(s) requested; 

(c) The form of access required; 

(d) 

(e) 

(i) The postal address or fax number of the requester in the. Republic;. 

ii) if the requester wishes. to be informed of the decision in any manner (in addition to 

written) the manner and particulars thereof; 

The right which the requester is seeking to exercise or protect with an explanation of 

the reason the record is required to exercise or protect the right.
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PRESCRIBED FEES 

  

    
- 7A oA Feaivastor'i is fégjiired to pay the ‘preséribed: fees.(R50. 00) before a 1 request wai be processed: 

7.23 “Tf the preparation of the record requested requires more than the prescribed hours (six), @ deposit shail 

be paid (of rot more. than one third.of thé. access fee which would be p yable i if the request were 

wey granted); . ea ae " 

“7.3 “A requestor may lodge an appteaton with a court against the tender/payment of the request fee and/or 

deposit; ~~ ae a 

7.4. . Records may be withheld until the fees have been paid. 

75 ° The Fee Structure is available . on the website of the COMPANY, at the following address 

  

FEES.IN RESPECT OF PRIVATE BO 2DIES © 

’ ‘The fee for a copy of the manual as contemplated | in regulation 9(2){c) is R1-10 for every photocopy of an A4- 

size’ page or part thereof. 

The fees for reproduction referred to in regulation 11(1) are as follows: 

““(a). | * For every photocopy of an A4-size page. or part thereof. , / R410 

~~(b) ~~. For every printed copy of an A4-size page or part.thereof 

" "= held on a computer or in electronic or machine readable form "R075 

‘(ae Fora copy in a.computer-readable form on 7 o 

“()stiffy disc oe R 7-50 
. (i)-.- compactdisc - - ; a . R70-00 

(d): , (i); ~ For a transeription of visual images, : / 

- for an A4-size page or part thereof . | me R40-00: 

(ii) For a copy of visual images , - R60-00. 

{e) (i) For a transcription of an audio record, . | 

for an A4-size page or part thereof __, R20-00 - 

Ml), Fora copy ofan audio record | | | ' oe . ._ R30-00,. 

Rrequest: fee payable by a requester, other than: a. personal requester, referred to in. regulation 11(2) is R50-00 

The access fees payable by a requester referred.to in regulation 11(3) are as follows: 7 : 

(1)(a) For every photocopy of an A¢-size page or part thereof | . R 1-10 . 

 (b) For every printed copy of an A4-size page or part thereof . | 

held on a computer or in. electronic or machine readable form . : R 0-75. 

(c) Fora copy in a computer-readable form on - —_ — . . a 

0... _stiffy dss a | R 7-50 
: (it) compact disc | — , ; | . | | R70-00 

— fd). @).. For a transcription of visual i images, . 

  

“ for an Ad-size page or part thereof —_ - . — - ~ R40-00 

(it) Fora copy of visual images R60-00.
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(e) For a transcription of an audio record, 

for an A4-size page or part thereof R20-00. 

(ii) Fora copy of an.audiorecord = - ae a R30-00 | 
(f} To search for and prepare the record for disclosure, R30-00 for each hour or . 

part of an hour reasonably required for such search and preparation. 

(2) For purposes of section 54(2) of the Act, the following applies: 

/ fa) Six hours as the hours to be exceeded before a deposit is payable; and 

(b) one third of the access fee is payable as a deposit by the requester. 

(3) The actual postage is payable when a copy ofa record must be posted to a 

requester. 

REQUEST FOR ACCESS TO RECORD. OF PUBLIC BODY 
(Section 18(1). of the Promotion of Access to. Information Act, 2000 (Act No. 2 of 2000)) 

[Regulation 6] . 

A. Particulars of person requesting access to the record 
  

(a) ‘The particulars of the person who requests access to the record must be given below. 

{b) The address and/or fax number in the Republic to which the information is to be sent, must be given. 

    
  

| (c) Proof of the capacity ia which the request is made, if applicable, imust be attached. 

  
Full names and surname: 

Identity number:__ 

’ Postal address: 

  

  

Fax number: Telephone number: 

E-mail address: _ _ _ _ 

Capacity: in which request is made, when made on behalf of another person: 

  

  

B. Particulars of person on whose behalf request is made 
  

| This section must be completed ONLY if a request for information is made on behalf of another person. 
    
  

Full names. and surname: 
  

  

Identity number:_ 

CG Particulars of record 
  

| (a) - Provide full particulars of the record to which access is requested, including the reference nurnber if that is 

  known to you, to.enable the record to be located.   
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(b) Af the provided space is inadequate, please continue ona separate folio and attach it to this form, The 

requester m must sign all the additional folios. OT 
    

  

1. Description of record or relevant part of the record:__ 
      
  

  

  

  

  

  

  

  

  

2. Reference number, if available: 

3. Any further particulars of record: 

D. Fees 
  

  

(a) A request for access to a record, other than a record contaiing personal information 7 about vyourselt, will be 

processed.only after a request fee has been paid. . 

(b) ~ You will be notified of the amount required to be paid as the. request fee, 

(¢) The fee payable for access to a record depends on.the form in which access is required and the reasonable 

time required to search for and prepare a record.   (d) If you qualify for exemption of the payment of any fee, please state the reason for exemption. — 
  

Reason for.exemption from. payment of fees:_. 

  

  

_E. __. Form of access to record 

Mark the appropriate box with an X indicating the form in. which record is required: 

Hardcopy 7 

Fax 

E-mail — % 

Mark the. appropriate box with an X indicating. the preferred language in which record is. required: 

English x 

‘Afrikaans ae 

  

  

NOTES: a 

(a) Compliance ‘with your request for access in the 1 spécified form may depend On the form in which the record is is 

  avaliable 
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(b) Access in the form requested may be refused in certain circumstances, In such a case you will be. informed if 

access will be granted in another form. 

| fo) The fee payable. for access to the record, ffany, willbe determined partly by the form in which access is 

requested. 
  

  

1. Tf the record is in written or printed form: 
  

| copy of record* | | inspection of record 
  

(2, _If record consists of visual images:- 

(this. included: photographs, slides, video recordings, computer-generated images, sketches, etc) 
  

, | view: the images 7 | copy of the images* | | transcription of the images 
  

3. If record consists of recorded words or information which can be reproduced in sound: 
  

| fisten to the soundtrack | | transcription. of soundtrack* 

| (audio. cassette) | (written or printed document) 
  

4, If record is held on computer or in an electronic or machine-readable form: 
  

printed copy of record* | printed copy of = copy in computer readable form* (stiffy or 

| information derived from | | | compact disc)         the record* 
  

* If you requested a copy or transcription of a record (above), do | Yes No 

  you wish the copy or transcription to be posted to you? * 
  

Note that if the record is not available in the language you prefer, access may be granted in the language in which the   record is available,       

F. Notice of decision regarding request for access. 
  

You will be notified in writing. whether your request has been approved/deciined. If you wish to be informed in another 

| manner, please specify the manner and provide. the necessary particulars to enable. compliance.with your request;     

How would you prefer to be informed of the decision regarding your request for access to the record? ___ _ 

  

Signed at___ : ___this______ day of _ _ __ 20 

  

ON WHOSE BEHALF REQUEST IS MADE
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“= Cebis 
Services by DaimlerChryster 

debis Fleet Management (Pty) Ltd. 

debis Fieet Management (Pty) Limited , 

(Registration Number 1998 / 14372 / 07) 

(the “COMPANY”), 

_ MANUAL 

in terms of 

The Promotion of Access to Information Act 

2/2000 

(the “ACT”)
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INDEX 

Paragraph. No. ‘Subject _ - Page No. 

1 ~ Introduction to the COMPANY — BOE . 

2. Contact Details 60 

3. The ACF ; 60 
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5. Summary: Records availability. 61 

6. Form of Request 62 

7. *Prescribed Fees 63 

*Note : The forms and fee structure are available on the Website of the 

COMPANY, at www.daimlerchry: slerservices.co.za 

i, . INTRODUCTION 

The COMPANY conducts business as a specialized fleet management company within the DaimlerChrysler Group, 

. who has always.been on the cutting. edge of the. industry. , 

. Since inception, the COMPANY has become one of the leading suppliers of innovative fleet management and 

leasing solutions in South Africa, managing in excess. of 80,000 contracts with a wide range of applications. This 

figure included the vehicles acquired as a result of acquiring the Telkom contract, which is regarded as the best 

managed and the largest outsourced fleet in the Southern Hemisphere. 

  

  

  

  

  

  

          

2. 

4 The Legal Department — 

| Postal address _ | P-O Box 10829, Centurion, 0046 

| Street address 123 Wierda Road, Zwartkop, Centurion, 0046. 

Telephone numbers —_| +27 12 673 6000 . 

| Fax numbers | +27 12 673 6050 
| Electronic Mail Address | info@dcfs.co.za 

3.1 The ACT grants a requester access to records of the COMPANY, if the record is required for the exercise 

or protection of any rights. If a public body ledges a request, the public body must be acting in. the 

public interest. 

3.2 Requests in terms of the ACT shall: be made in accordance with the prescribed procedures, at the rates _ 

provided. The forms and tariff are dealt with in paragraphs 7 and 8. 

3.3 Requesters are referred to the Guide to be compiled by. the South African Human Rights Commission, 

which will contain information for the purposes of exercising Constitutional Rights. The Guide will be 

available in August 2003. The contact details of the Commission are:
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Postal Address: 

Telephone Number: 

Fax Number: 

. . Website 

Private Bag 2700, Houghton, 2041. 

+27-11-484 8300 

+27-11-484. 0582 

  

  

  

  

  

  

        
  

  

  

  

  

  

  

        
  

  

    

Classification No, Access Gassication 

1... |. May be Disclosed Public Access Document 

7 Po . Request after commencement of criminal or civil 
2 May: not be Disclosed _ 

; |. proceedings [s7] 

3 " May be Disclosed. | Subject to copyright 

a “| Personal Information that belongs to the 
4 Limited Disclosure. : i 

| requester of that information [s61] 

a i ~~ | Unreasonable disclosure of personal information 
5. May not be Disclosed . 

: “. | of Natural. person [s63(1)] 

a Likely to harm the commercial or financial 
6 May not be Disclosed . 

. 4 Interests of third party [s64(a)(b)] 

Se ~——Tikely to harm the Company or third party in 
7 May: not be Disclosed ¥ Panyors P ty 

_. | contract or other negotiations [s64(¢)] 

; ~~ | Would breach a. duty. of confidence owed to a 
ss May not be Disclosed. 

oo, third party. in terms of an Agreement [s65] 

Sw a Co | Likely to compromise the safety of individuals or 
9 May not be Disclosed : 

a protection of property [s66] 

io | “May not be Disclosed | Legally privileged document [567] 

- Environmental testing / investigation which 

ad h” “May not be Refused | reveals public safety / environmental risks, 

. oe [s64(2); $68(2)] . 

12 May not be Disclosed Commercial information of Private Body (s68| 

—_ : oe | Likely. to prejudice research and development. 

13 May not be Disclosed 
| information of the Company or a third party [s69] | 

140 - - May not be Refused Dislsure in public ir interest 170]   
  

  

  

  

  

" Departmental Records Subject | Classification No. | 

ot e Environmental Policy 1 
Environmental Policy ~. _— _—_— 

|e Environmental Records 11,14 
  

    “Human Resources Division fe   Staff Records 4,5,9 
  

No. 24224 61 
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* Employment Contracts I 45. 
| Policies and Procedures 4 
© Héalth & Safety records “458 

‘e “Audited Financial Statements 12 
~ . “Fax Records (Company: & 2 : 
"© Financial Division "| -Egfiployees)) 

| Asset Register : 12 
* Mariagement Accounts L FP 
e General Contract Documentation 6,12 ; Legal Pepartment / | company Secretarial. we 
* Statutory Records , 12 

“Production 7 Togas Te Production Records | 12 
Production Engineering = |e ~—_ Engineering Records 12,13 

Quality [= - Quality Records 732 
le Market Information = 12,13 
¢ Customer Information: 1 

= Product Brochures 

|e. Finance Sales Records 5 

Marketing Division ° Marketing Strategies | ” . o ~ Customer Database | 12 

Ce ‘Product Information — 1 

e Public Records — i 
-¢ Trademarks 1 
« Media Releases 1         
  

6. FORM OF REQUE: 

To facilitate the processing of your request, kindly: 

6.1 Use the prescribed form, available on the Website of the COMPANY at the following address 

  

6.2 Address your request to. the Legal Department. 

6.3 Provide sufficient details to enable the COMPANY to. identify: 

(a) The-record(s) requested; 

(b) The requester’(and:if'an agent is lodging the request, proof of capacity); 
(c) The form of access required; : 

(d) {i) The postal address.or fax number of the-requester in the Republic; 
(it) If the requester wishes to. be informed of the decision in. any manner (in addition to 

written) the manner and particulars thereof; 

\ (e) ‘The right which the requester is seeking to. exercise or protect with an explanation of 
the reason the record is required to exercise or protect the right.
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PRESCRIBED FEES 

   7A A requestor is s required to pay the ascribed seg (R50.00) before a request will be processed; F 

7.2 Tf the preparation of the record. requested: féquires more than the prescribed: hours. (six), a deposit shall 

be paid (of not more than one third of. the;-access fee which would: be. payable. if the request ‘were. 

  

granted); 

7:3 -A requestor may lodge an, secon with a ‘court asin the tenderer of the request | fee and/or 

deposit; we : 

  

74 Records may - be withheld until the fees have been paid... 

75. The Fee Structure is available . on “the. “website of the . COMPANY, at the few address 

www. daimlerchryslerservices. co.za 

  

FEES IN RESPE " 

The fee for a. copy of the manual: as contemplated! in regulation sexe) is R1-10 for. every photocopy of an A4- 

size page or part thereof. a 

The. fees for reproduction referred to i in regulation 11(1) are as follows: . 

(a) For every photocopy of an A4-size page or: part thereof | ee / eR LO. 

(b) For every printed copy of an. A4-size page or part thereof ~ : ae . . 

"held on a computer or in electronic or machine readablefomm = ROS 

(¢) For a copy in a computer-readable form on -- — . 

Oo stydise RO 
(i) compact disc Og Rs 7 70-00 

(d) ~(@) — © Fora transcription of visual images, roy mt a ee 

"for an Aé-sizepageorpartthereof 6 ee RAOOO 

(i) For a copy of visual images oe R60-00 

(e) (i Fora transcription of an audio record, o cae le ene 8 

for an A4-size page or partthereof. 2 cm, og eee Sete R20-00.« 

(it) For a copy of an audio record | : cp ae See 2530-00 

  

Request fee payable by a requester, other than a. s persona requester, referred to in. - : we Toh geek 

regulation 11(2) is R50-00. 

The access fees payable by a requester referred to in regulation 11) 2 are as follows: yt . 

(1)(a). For every photocopy of an A4-size page or part. thereof. wala eo te . Doe “R 1-10 

(b) For every printed copy of an A4-size page or part thereof ae Sap 

_. a-held-on a-computer or in electronic or machine readable form. 2 Deep R 0-75 

(c) For a copy in a computer-readable form on =.) 2 ee : . 

“@)— compactdisc. ge tg eens RAO 
(d) @ For a transcription of visual images, : — - 

  

for an A4-size page or part thereof - oe  RAO-00
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(ii) a For @ copy of visual images | . R60-00. 

(e) (i) For a transcription of an audio record, ge oo. 
for an A4-size page or partthereof.... 2 ss R20-00 

(il) | For a copy of an-audio record Co oo . R30-00. 
‘(f) To search for r and prepare th the record for oars, R30-00 for each hour or 

(2) °~ For purposes of section 54(2) of of the e Act, the’ efallowing applies: 
' (a) "Six hours as thé hours to be exceeded before a deposit is payable; and. — 

(by ~— one third of the access fee is payablé'as a deposit by the requester. 

(3) The actual postage | is payable when a copy of.a record must be posted to a requester. 

  

(Section 18(1) of the Promotion of Access to Information Act, | 2000 (Act No. 2.of 2000)) 

[Regulation 6] 

A. Particulars of person requesting access to the record 
  | fa} The particulars of the person who requests access to the record must be given below. 

(8) The address and/or fax number in the Republic to which the information is to.be. sent, must be given. 

  | (c) Proof OF the capacity in which the request is made, if applicable, must be attached.     

Full names and surname:, 

  

Identity number: 

Postal address: 
  

  

  

  

Fax number:_ ee ee Telephone number: 

E-mail address: _ __ 

Capacity in which request is made, when made a on behalf of another person: 

  

  

B, Particulars of person on whose behalf request is made 
  | This section must be completed ONLY if a request for information is made on behalf of another person. 

    é 
a 

Full names and surname:, 

  

Identity number: 

CG Particulars of record 

  (a ” Provide full particulars oF the record to which a access is is requested, including the reference number ia that b is 

. known to you, to.enable the record to-be located: 
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(b) If the provided space is inadequate, please continue on a separate folio. and sd atach it to this fom: The 
ee 

requester n must sign all the additional folios. * 
  

  L. asin of record or relevant part of the record 

  

  

  

  

  

  

  

  

  

  

  

2. Reference number, ifavailable__ 

3. Any further particulars of record: 

D. Fees 
  

  

“(a) A request for access to a record, other than a record containing personal information about yourself, will be 

processed only after a request fee. has been paid: — : . 

| @ You will be notified.of the amount required to be paid as ‘the request fee. 

(c). The fee payable for access to a record depends. on the form in which access is required: and the reasonable 

| time required to search for and prepare a record. 

  

} (d) If you qualify for exemption of the payment of any fee, please-state the reason for exemption. 

Reason for exemption from payment of fees: 

  

E Form of access to record 

Mark the appropriate box with an X indicating the form in which record is required: 

Hardcopy 1 , 

Fax ™ 

E-mail ne 

Mark the appropriate box with an X indicating the preferred language in which record is required: | 

  

  

English & 

Afrikaans t 

| NOTES: 

| (a) _ Compliance with your request for access in the specitied form may. depend 0 on the form in 1 which the record i is 

available ,   
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(b) Access in the form requested may: be refused in certain circumstances. In such a case you will be informed if 

access will be granted in another form. . s 

(© The fee payable for. access to the record, any, wil be determined partly by the form in.which access is 

    

  

  

  

requested. 

| 4. ‘If the record is in written or printed form: 

, | copy. of record* | | inspection of record - 

2. If record consists of visual images:- 

(this included photographs, slides, video recordings, computer-generated images, sketches, etc) . 
  

  

  

  

  

| | view the images | | copy of the images* | | transcription of the images 

3. If record consists of recorded words or information which can be reproduced in sound: 

jisten to the soundtrack | transcription of soundtrack* 

| (audio cassette) (written or printed document). 

4, If record is held on computer or in an electronic or machine-readable form: 

printed copy of record* . printed copy of copy in computer readable form* (stiffy or 

; information derived from | compact disc) 

the record*         
  

| * If you requested a copy or transcription of a record (above), do | Yes No 

you wish the copy or transcription to be posted to you?   
  

| Note that if the record is is not available in the language you prefer, access may be granted in the fanguage in which the       

record is available, 

F. Notice of decision regarding request for access. 
  

You will be notified in writing whether your request has been approved/deciined, Hf you wish to be informed in another 

  i manner, please specify the manner and provide the necessary particulars to enable compliance with your request.     

How would you prefer to be informed of the decision regarding your request for access to the record? 

  

  

Signed at __ ______ this____ day of _ 0 

  

SIGNATURE OF REQUESTER / PERSON 

ON WHOSE BEHALF REQUEST IS MADE
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Website: ee wie. sahre.org 
- PAlA@sahrevorg.za ° 

  

‘--Telephonenumbers: =~ —— +27 11 484-8300. . 
* FaxNumbers;  . ) .. t27.11 484-1360 o 

a -g 

  

-- e-mailaddress:  -     

(d) Categories and description of records held by the Public Protector 

  

  

  

_Category [| Description 
1} Annual The annual reports are published and 

| Reports released every year, beginning from 1994. 
{ (Written Format). _ 

2) Reports | The reports on the findings of particular 
| prepared in | investigations. (Written Format). 
{terms  . of 
| section 8 of'| 
1 the Public | 

  

  

  

| Protector — 
| Act, 1994 

3) Investigation | These files contain records of complaints, 
| Files | correspondence with complainants and 

government agencies, reports and other 
. .| working papers pertaining to investigations. 

| (Written and Electronic Format). ce 
- 4} Personnel | These files contain records of salt i 

~ .} Records | employed by the Public Protector (Written | ~ 
foo |. pand Electronic Format). 

5. Financial. . | These. contain financial matters of. the 
- Records Public Protector’s office (Written and         | Electronic Format). 
  

Location of the records: Access to the records listed above can be requested from the National 
Office situated at the 9° Floor Sinodale Building, 228 Visagie Street, Pretoria. 
-How to access the records: Form A as prescribed in the Regulations to the Act: should be used to 
‘request access to information. The Form can be obtained from any of the. offices of the Public 
Protector. oe eS 

(e). The categories of records of the Public Protector which are av ailable without lodging a 
request in terms of the Act ; ne Le 

‘Section 8 (2A)(a) of the Public Protector Act, No. 23 af 1994 4 stipulates that “Any r report issued ay 
the Public Protector shall be open to the public, unless the Public Protector.is of the opinion that ° 

_ exceptional cireumstances require that the report be. kept confi dential. ”
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‘Description of category of | 
automatically available free of charge in tern 
of section 15(1)(a) (iii) 

records| 

    

  

| Manner of access to records) 
  

  

| (a) Special Reports — 

TE 

Report. No 2: Investigation Concerning The } 0° me 
| Sarafina If Donor. 

| Report No 3: Report On The Progress Ard | 
| Integrity Of The Senior Certificate Examination- 1 
1996. 

| Report No 5: Public Protector’s Inquiry Into | 
| Certain Irregularities Pertaining To The Issuing | 
| Of Degrees And Courses At The Universi Of 
| Zululand. 

| Report No. 6: Report On The Propriety Of The | 
Conduct Of Members Of The Ministry And 

| Department Of Health Relating To Statements In 
| Connection With The Prices Of Medicines And 

| Utilisation Of Generic Medicines In South Africa. 

| Report No 7: Report On: The Affairs Of The |: 
Independent Broadcasting Association. 

Report No. 8: Report On. The Mpumalanga| — 
Housing | Project. 

| Report No 9: Report On The. Conservation of 
| The Kaaimans River Valley. And The Estuary. 
| Report No‘11: Report On The Investigation Of | 
Allegations Of. Nepotism In Government. 

| Report.No 12: Report: On The Investigation OFA) 
Public Statement Made By The Premier Of 
Mpumalanga, Mr N Mahlangu, On 22 ‘dune 1999. 

Report. No | Bi Report. On “The 

General To Parliament 

Joint Investigation Report Into’ The Strategic | 
| Defence Procurement Packages — November 2000 | 

|Report No. 18: Report on the investigation into | 
allegations of underpayment of benefi iciaries of | 

; the Venda Pension F; und. 

  

Report No 1; Investigation Of The Play Seah pe EEC RERES EDS SRE Se 

Alleged | eo 
Irregularities With Regard To The Affairs And| - | 

| Financial Statements Of The SFF Association, 
| And On The Relevant Reports Of The Auditor- 

All these reports and publications are | 
readily available and may be | 
requested - . either person, | 

| telephonically, or in writing from the 

| office of the Public Protector, 
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| Report, No. 19: Report on an Investigation into 
the Causes of Delays in Communication in the 
| Public Administration. 

| (b) Annual Reports 

Report No 4: 1 October 1995 To 30 June 1996 
Report No 10: 1 July 1996 To 31 December 1996 

Report No 14: 1 January 1997 To December 1997 | 

| Report No 15: 1 January 1998 To 31 December | 

| 1998 

| Report No 16: | January 1999 To 31 December 

1999 

Report No 17: 1 January 2000 To 31 March 2001 

Report No. 20: | April 2001 to 31 March 2002 

(c) Publications 

1. South Africa’s Publie Protector: AN 
INTRODUCTION. 

2. Meet The Public Protector. 
3. A Discussion Of Key Issues In 

International Perspective ~ July 2000 

(Compiled By NDI). 
4. Brochure - Public Protector South Africa | 

(English, Afrikaans, Zulu, Sotho, Pedi, 
Ndebele, Tswana, Tsonga, Venda, Xhosa, 
Swati). 

5. African Regional Workshop: 
Strengthening The Ombudsman Office In 
Africa: 1999 — Conference Papers. 

6. Vilth International Conference Of The | 
IOI: January 2001- Conference Papers   

All these reports and publications are 
readily available and may be 

requested _—_ either in person, 

telephonically, or in writing from the 

office of the Public Protector. 

  

(f) Services available and how to gain access to these services 

(i) Mandate of the Public Protector: The Public Protector has the mandate to investigate 
any conduct in state affairs, or in the public administration, in any sphere of government, 
that is alleged to be improper or to result, in any impropriety or prejudice. Should the 
Public Protector find that the allegation is justified, he or she has to report on the matter 
and will do whatever possible to find a solution to the problem, which may include taking 
appropriate remedial action such as making recommendations, mediation, negotiation or 

conciliation. 

 



STAATSKOERANT, 3 JANUARIE 2003" a No. 24224 71 
  

(ii) How to lodgea complaint: Any person. or institution that is aggrieved - by. the 
conduct or failure to act, of a: governmént agency: or-official should attempt to: resolvethe 
matter by means of other informal remedies that are available before approdching the 
Public Protector. Such remedies would include approaching the official involved, lodging 
a complaint with the head of the agency, such as the Chief Executive Officer, ‘Director 
General, etc. : 

‘The referral of the complaint to the Public Protector: must preferably -be in writing; but queries 
can also be made telephonically. Visitors to the office who wish to lodge a complaint are 
welcome between 8h00 and 16h00 on Mondays to Fridays (excluding holidays) and, will also’ be 
expected to submit their complaints in writing. Trained professional staff attend to telephones or 
visitors on the aforesaid days and times. te cod 

(g). Particulars of the Public Protector’s Regional Offices: 

A person wishing to lodge a complaint with the Public Protector can. do s so at the office n nearest to. 
him or her. The contact details for our Regional Offices are as follows: 

  

| | Eastern Cape Office tt Mpumalanga Office 

  

  

  

Adv N Thomas (Regional Representative) | | MrR L Ndou (Regional Representative) 
| Unathi-House (behind Pick & Pay Bld) }-9" Floor, Nedbank House . 

| P.O Box 1400 30 Brown Street 
BISHO : . PO Box 3373. 

‘| S605 © _ | NELSPRUIT 
-| Tel No. (040) 635-1286 - — | 1200 
| Fax No. (040) 635-1291 | | Tel No. (013) 752: 8543 © 
+ _| | Fax No. (013) 752-7883 

'| Free State Office | | Northern Cape Office 
| Ms S Griessel (Regional Representative) | -| Regional Representative 

| Public Protector House |. | Office of the Public Protector - 
| 82 Kellner Street | | Auditor-General Building 
 Westdene -31 McDougall Street . 
PO. Box 383 ‘|! | P.O Box 1505: .: 
BLOEMFONTEIN KIMBERLY 
9300 i. | 8300 oo 

.| Tel No. (051) 448-6172/ 6191 . | | Tel'No. (053) 83. 1-776. , 
|| Fax No. (051)-448-6070. | |_| Fax No. (053) 832-3404 

KwaZulu-Natal Office | | North West 
| Mr M Nkosi (Regional Representative) - - | -| MrJM-d’Enis (Regional Representative) 
21* Floor, Commercial City, Suite 21 19 - | Public Protector’s Chambers. 
40 Commercial Road ~~ -t | Cnr-Martin & Robinson Streets 
{POBox 4267 4. EPO Box ‘S12. , - 
/DURBAN | |. | MAFIKENG — 
4000 - SL 2 TAS © 

| Tel No. (031) 307-5300 an Tel No. (018) 381- 1060/1/2       | Fax.No. (031) 307-2424 8 Fax No. (0.18) 381-2066 
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° f Western Cape Office Be 
Adv'G Pienaar (Regional Representative) . 
2" Floor, ABC Building {| 

| Limpopo Office “ : 
| Mr NH Mukwevhu (Regional Representative) 

Unit 2301 

        

|Wyndom Park = : | 130 Adderly Street © 
23 RabieStreet - © 0 = } -) P.O Box 712, ~ 
PO Box 4533: : Be | -| CAPE TOWN 
|POLOKWANE. > 5 | | $000 
{0700 : cs a | | Tel No. (021). 423- 8644 

| Tel No. (015) 295-6984 | | | Fax No. (021) 423-8708 
‘Fax No. (051) 295-2870 : {| |         

(h) Remedies Available in respect of an act or failure to act by the Public Protector — 

The Act does not provide for an internal appeal procedure as far as the office of the Public Protector 

is concerned. Where there is non-compliance with the Act by the office of the Public Protector, the 
: aggrieved person or institution should seek a remedy from a court of law. 

—@ The Request Form and Schedule of Prescribed Fees 

A Request Form (Form A)i is obtainable from any of the offices of the Public Protector, together | 

with a schedule of the prescribed fees payable when lodging a request for access to information. . 

 



  
Okushiciletwe iNombolo yo-1 

  

(lungiswe yalandela isigaba sama-14( 1) soMithetho wokuThathukisa whuFiyelelwa koLwazi 
weNombolo ye- 2 wonyaka we- 2000) 

(a) Imisebenzi neSakhiwo seHhovisi loMvikeli womPhakathi 

IMISEBENZL Umvikeli womPhakathi yinhlangano emiswe kulandelwa 
umThethosisekelo , wonyaka ka-1996, weRiphabhuliki yaseNingizimu. Afrika. 
UNgqonggoshe, ngezincomo zebandla likazwelonke umise umVikeli womPhakathi. 
‘Umsebenzi womvikeli womphakathi ukufunisisa ukuziphatha ngendlela engafanele 
kwezikhungo zikahulumeni, nezikhulu /abasebenzi bakahulumeni ngombono 
wokufuna ukulungisa ngothando Jokuphatha:. kwemisebenzi yomphakathi . 
Umvikeli womphakathi unesibopho sokuvikela abantu  ¢kuhlukunyezweni 
ngamandla okuphatha yizikhungo zikahulumeni, nokunceda uhulumeni ‘kuwo 
wonke amazinga ukwakha nokugcina ukuphathwa komphekath ngendiela efanele 
nelungile . 

    

ISAKHIWO; UmVikeli womphakathi unehhovisi likaZwelonke eliséPitoli kanye    
namaHhovisi eziFunda ayisishiyagalombili esifundeni saseMpumélaniga-Kapa 
Vreyistata, KwaZulu-Natali, e-Limpopo-Mpumalanga, | eNyakatho-Kapa, 
eNyakatho-Ntshonalanga nase WNtshonalanga-Kapa. ._UmPhathi weziKhulu 
oPhakeme wehhovisi nguMsizi WoMvikeli womphakathi, uDokotela Tinus Schutte, 
okunguyena futhi oyisiSebenzi sikaHulumeni-- solwazi:—-Kukhona~~abahloli 
abaphezulu abathathu abasehhovisi likaZwelonke. Amahhovisi esifunda aphethwe 
abamuneli besifunda . 

(b) @) Imininingwane yesisebenzi sikaHulumeni soLwazi “iteSandla 
‘sesiSebenzi. sikaHulumeni solwazi - 

  

“IeiGebenzi sikaHulumeni col.wazi Dr Tinus Schutte 

    

   

Ikheli leve-meyjilt: 

ISandla sesiSebenzi. sikaHulumeni soLwazi - Ms Florah N Motsitsi . 

Tkheli le—e-meyili: “s : 

Ikhelilendawo: =~ ~—===—Ss« Sth Floor Sinodale Building > 
ms 228 Andries Street ° 

Pretoria 

Ukhelilokuposas 2-0 Private Bag X677 
oo Te ~ “Pretoria 

0001 

Yzinombolo zocings:; (012). 322-2915/6 - 
Tzinombolo zefeksi: (012) 322-5093   
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T-Website: 

© Incazelo yoMhlahlandiela olungiswe yi-SAHRC nezinombolo— 

  

zokuxhumana nabo- 

Izinjongo zoMithetho wokuThuthukisa ukufinyelela olwazini ,wonyaka we- 
2000 kanye .nemininingwane yawo wonke. amagatsha omphakathi 

| Nawangasese aqukethwe © yiloMhlahlandlela onikezwa yiNkomishani 
yamaLungelo esiN tu | yaseNingizimu Afrika nengokulandelayo: 

ovo The South African Human Rights Commission 

  

  

  

      

  

a | esibhaliwe nesikagesi). PUL EP GES To | 

5.| Amarekhodi . |. Lawa -- aqukethe - ‘aindaba™ pezimalt “ehhovisi ' 
ezimali | loMvikeli © womPhakathi . _ Gisimo : eaibhaliwe 

| nesikagesi). _ wth a     

Ukutholakala kwamarekhodi: Ukufinyelelwa . kwamarekhodi: abhalwe 
ngenhia kungacelwa ehhovisi likaZwelonke elimiswe e-9h Floor ‘Sinodale 
Building, 228 Visagie Street, Pretoria. = 
-Ungawafinyelela| kanjani. amarekhodi: Ifomu-A njengoba libekiwe | 
eMiyalweni yomThetho kumele lisetshenziswe ukucela ukufinyelela ulwazi. 

(e) ‘Izinhlobo zamarekhodi_ ‘oMvikeli ‘womPhakathi atholakala 

- Leli fomu lingatholakala emahhovisi oMvikeli womPhakathi. 

‘ngaphandle kokufaka isicelo ngokulandela umThetho 

Isigaba -8 (2A)(a)somThetho woMvikeli womPhakthi , Wenombolo -23 
wonyaka we-1994 ubeka obala ukuthi “Omunye nomunye umbiko owethulwe 

- nguMoikeli womPhakathi uzovulelwa umphakathi ngaphandle kokuthi uMvikeli 
womPhakathi enombono wokuthi ngaphansi kwezimo exingajwayelekile umbiko 
kumele ube yimfihlo.” 
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Incazelo ‘Yyezinhlobo _ zamarekhodi 
atholakala ngokuzenzakalela mahhala 

|_kulandelwa isigaba-15(1)(a)(iii) 
Indlela yokufinyelela kumarekhodi 

  

  

  

  

  

  

PAIA Unit . 

~ PO Box.2700° 
Houghton 
2041 

Izinmbolo zocingo: | +27 11 484-8300 
‘Izinombolo zefeksi; +27 11 484-1360 

J-Website: www.sahre.org.za 
Ikheli le-e-meyili: PAIA@sahrc.org.za 

(a) Izinhlobo nezincazelo zamarekhodi aphethwe wumvikeli 
' womPhakathi 

Izinhiobo a Tncazelo 
—1.| ImiBiko Imibiko yonyaka iyashicilelwa bese ikhishwa 

yoNyaka | Agomunye nomunye unyaka ,ikusukela ngonyaka 
: ; {| we-1994 (simo esibhaliwe). 

2.| Imibiko Imibiko.ngokutholakele kophando oluthile . (Isimo 
-elungisiwe esibhaliwe). 

_ | kulandelwa . 
| isigaba-8 - 
somthetho 
woMvikeli 
womPhakathi 

| we-1994 - ° 

3.| Amafayili | Lawa mafayili aqukethe amarekhodi ezikhalazo , 
ophando | izinewadi zokuxhumana nabakhalazayo nezikhungo 

| zikahulumeni ,imibiko kanye namanye amaphepha | 
| asebenzayo ahambisana nophando (isimo esibhaliwe | 

| nesikagesi)). _ , : 
4,| Amarekhodi = | Lamafayili aqukethe amarekhodi abasebenzi 

abasebenzi             

abagashwe nguMvikeli womPhakathi (isimo Lokuhambisana_ 

{a)lmibiko Eyaziswayo _ 

Umbiko weN ombolo-1: Ukuphandwa 
| komdlalo u- Sarafina Il. 

Umbiko weNombolo-2: Uphando lofakele 
imali ku-Sarafinall. =~ 

Umbiko 
ngokughubeka  nobugotho —_ bezivivinyo 
zesitifiketi Sezifundo zikaMatikuletsheni - 
zonyaka we-1996. 

; Umbiko ‘weNombolo- 5: Ukufunisisa 
koMovikeli womPhakathi ekwenzeni 

| okungafanele okuphathelene nokunikezwa 
| kweziqu kanye — nezifundo _ eNyuvesi | 
yakwaZulu. j 

| Umbike . weNombolo= Umbiko | 
ngabaNikazi nokuZiphatha kwamaLungu 
Omkhandlu noMnyango wezeMpilo 

nezilatimende _ ezidibene 

weNombolo-3: Umbiko | 

  
  

Yorke lemibiko nemibhalo  eshicilelwe 
| iyatholakala nje kalula futhi ingacelwa’ 
ngumuntu ngokwakhe,ngokushaya ucingo | 

| noma ngokubhalela ihhovisi loMvikeli 
womPhakathi.. 
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|"nentengo yemithi nokusetshenziswa kwemithi | 
| ejwayelekile eNingizimu Afrika. 

Umbiko weNombolo- 7: Limbiko | 
| ngeZehlakalo zenHlangano eziMele 
yokuSakaza.. co , 

Umbiko  weNombolo-8: — Umbito | 
ngeProjekthi yaseMpumalanga yeZindlu. 

Umbiko weNombolo-9: Umbiko | 
ngokugcinwa kwe-Kaaimans River Valley 

| kanye nesiZalo somfula . 
| Umbike -weNombolo- 11:  Limbiko 
ngoPhando ngengomela yomKhuba | 
wokuFunelaizihlobo izikhundla zomsebenzi ' 
kaHulumeni. 

| Umbiko  weNonibolo-12:  Umbiko | 
| ngoPhando = lwesiTatimende —eSenziwa 
| nguThulasizwe waseMpumalanga 
uMnumzane N. Mahlangu,ngomblaka -' 

. 22ku-Juni ngonyake we-1999, 

Umbiko weNombolo-13: 
| ngengomela* ‘yokwenza — ngokungafanele 
ngokuphathelene’ nezehlakalo nezitatimende 
zezimali:zenhlangano ye-SFF, kanye nemibiko 

Unmtbiko | 

efanele , Yom Cubungult - Jikelele weriMali | wy te hes 
ePalamende 

Umbito. ‘ohlanganyetwoe ophathelene nendlela 
Yokuvikela. Ukuzuza .izizumbulu zemali 
yokuyeka umscbenzt- ‘Novemba we- 2000 

  

. | ‘Umbiko ° “wie NOrmboio-18:" 
ngophando ngengonele yokukhokhelwa imali | 

‘Yonke lemibiko nemibhalo — eshiciletwe | 
iyatholakala .nje kalula futhi ingacelwa 
ngumuntu ngokwakhengokushaya ucingo | 

| noma mngokubhalela ihhovisi loMvikeli | 

tad " Ghmbil 9’. womPhakathi., 

| ephansi abamukeli* Bemali: yoMihlalaphansi | ° " AM oa Dek a ie 

    

| yaseVenda. : 7 

Umbiko " weNomboloi9: —Umbiko. cg le ee 
| ngophando kuMbangela —yokuChithwa 
kwesikhathi. chee Xiamen ngokuPhatiaoa | 

| komPhakathi . 
(b) Imibiko: yor aka 

| Umbike weNombolo-4: 1 ku-Okthoba- | 
1995 ukufika ku- 30 Jani- 1996   

  

| Umbiko weNombolo-15: : 
| 1998 ukufika ku- 31 Disemba- 1998 

Umbiko weNombolo-16: : 

| 1999 ukufika ku-31 Disemba -1999 

  

| Umbiko weNombolo-10: 1 Julayi- 1996 
| ukufika ku- 31 Disemba- 1996 

| Umbiko weNombolo-14: 1 Januwari 1997 
| ukufika ku-Disemba- 1997 

1 Januwari - 

Umbiko weNombolo-17: : 1 Januwari - 
| 2000 ukufika ku 31-Mashi-2001 

Umbiko weNombolo-20: 1 Apreli 2001 | 
| iyatholakala nje kalula futhi ingacelwa 
nguntuntu ngokwakhe,ngokushaya ucingo 
noma ngokubhaella ihhovisi loMvikeli | 

a - | womPhakathi.. 
1. Umvikeli womPhakathi eNingizimu 

ukufika - 31 Mashi- 2002 

| (c) Imibhalo eshicilelwe 

Afrika :ISINGENISO. 
..  Dibana noMvikeli womPhakathi. 2. 

3.. Ingxoxo: yezindaba, . Ezisemgoka |. 
: Umbono, Wezizwe ..ngezizwe .- 
Julayi 2000 (thlanganiswe ye 
NDD. . 

1 januwari- | 

cow Umovikeli 

Yonke lemibiko nemibhalo  eshicilelwe 

  

wo Ae, _Inewajana Yolwazi . L Cees LSS Pate Shs 
a _, woMphakathi eNingizimu Afrika: " 

_ GsiBhunu AsiNgisi AsiZulu, . 

 dsiSuthu, isiPedt, ” isiNdebele, ao 
2 * jsiTswana,isiTsonga, “isiVenda, Pow eh Ogi aac 

. isiXhosa, isiSwati). | 
5. lziftindo’ ‘zezifunda’ “eased frika © % 
2", Ukuginisa ~ - ihhopisi~  lomMeli 

. womPhakathi e-Afrika : 1999 | 4 
“2 <0" Amaphepha ekhofrensi."° ‘ 
6 ». aRhafrersi = :-yest-VIT Yamaiwe. . 

oe __ Amaphepha ekhofrensi oe   
  

/ Ngamazwe- ye- IOI: Januwari: 2001- ete         

a 7) Uinsiza . ezikhona nokuthi ungazifinyelela kanjani lezizinsiza._ 

_@ ©: Igunya loMvikeli .womPhakathi: ~ Umvikeli *womPhakathi - 
: ukuziphatha  . unegunya lokuphanda okunye: . nokunye ~ 

- ezindabeni zezwe,noma -ekuphatheni: wmphakathi , -kwenye 
~ Menye ingxerlye kahulumeni , okuyingomela yokuthi akufanele   
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noma okuzakuba nomphumela omubi noma ukubandlulula. 
Uma uMvikeli womPhakathi ethola ukuthi ingomela iyiginiso , 
kumele enze -umbiko ngale ndaba uzokwenza okufanelekile 
ukuthola inxazululo yenkinga , angafakela ukuthatha isimo 
sokulungisa njengokwenza _iziphakamiso,ukulamula 
»ukuxoxisana noma ukuxolelana. 

{ii) Usifaka kanjani isikhalazo: Nanoma yimuphi umuntu noma 
igatsha eliphatheke kabi wukuziphatha noma ukuhluleka 
ukwenza,kwesikhungo — sikahulumeni noma isisebenzi 

sikahulumeni kumele lizame ukuxazulula leyo ndaba ngezinye 
izindlela _zokuzinceda ezingekho mthethweni ngaphambi 
kokuba lize kuMvikeli womPhakathi . Lawa makhambi 
angafakela ukuya kusisebenzi 
esithintekayo,ukufaka isikhalazo nomphathi wesikhungo 
AijengesiSebenzi sikaHulumeni esiyisiKhulu sabaPhathi noma 

UmPhathi jikelele,njll. 

Ukuthunyelwa kwesikhalazo  kumvikeli womPhakathi kumele 

kwenziwe ngokubhala, kodwa  ukungaqondisisi kungenziwa 
nangocingo . Izivakashi zasehhovisi ezifuna ukufaka isikhalazo 
zivumelekile ukwenza loku phakathi kwehora lesi-8h00 nelesi-16h00 
ukusuka ngoMsombuluko kuze kube ngoLwesihlanu(ngaphandle 
kwamaholide |) futhi , zizolindeleka ukuthi zifake izikhalazo zazo 
ngokubhala . Abasebenzi abayizingcweti esigeqeshiwe baphendula 
ucingo banake nezivakashi ezikhathini nasezinsukwimi ezishiwo. 

(g) Imininingwane yeHhovisi lesiFunda loMvikeli womPhakathi: 

Umuntu ofisa ukufaka isikhalazo kuMvikeli womPhakathi angakwenza 
loko ehhovisi eliseduzane naye . Imininingwane yokuxhumana 

yamakThovisi ethu eZifunda i imi ngale ndlela: 

  

| Thhovisi lase-Freyistati 
Ms‘S Griessel (Urmeli wesiFunda ) 
Public Protector House 

82 Kellner Street 
Westdene 

PO Box 383 
BLOEMFONTEIN 

9300 
Ucingo. (051) 448-6172/ 6191 

Ifeksi. (051)-448-6070 

Thhovisi taseNyakatho Kapa 

Ummeli wesiFunda 

‘Office of the Public Protector 

Auditor-General Building 
31 McDougall Street 
PO Box'1505 
KIMBERLY — 
8300. 

Ucingo. (053).831-7766 

  

sikahulumeni - 

| Ihhovisi lakwaZulu-Natal 
| Mr M Nkosi (Ummeli wesiFunda ) 

21st Floor, Commercial City, Suite 2119 
40 Commercial Road 

| PO Box 4267 

|} DURBAN 

4000 
‘Ucingo. (031) 307-5300 

| Ifeksi. (031) 307-2424 

Ifeksi. (053) 832-3404 

ihhovisi lase-North West 
| Mr] M d'Enis (Ummeli wesiFunda )- 
| Public Protector’s Chambers 
Cnr Martin & Robinson Sireets 

| POBox 512 

| 2745 

| Ucingo. (018) 381-1060/1/2 
Ifeksi, (018) 381-2066 

  

  
“Thhovisi lase-Limpopo | 
Mr NH Mukwevhu (Ummeli wesiFunda ) 

    
| Thhovisi laseNtshonalanaKapa 

| Adv G Pienaar (Ummeli wesiFunda 

  

Unit 2301 1) 
Wyndom Park | | 2d Floor, ABC Building 

| 23 Rabie Street 130 Adderly Street 
PO Box 4533 | PO Box 712 

| POLOKWANE CAPE TOWN 

0700 | 8000 
Ucingo. (15) 295-6984 | Ucingo. (021) 423-8644 

| Ifeksi. (051) 295-2870 Hfeksi. (021) 423-8708     

  

  

| Ehhovisi lase Mpumalanga Kapa Thhovisi laseMpumalanga 

| Adv N Thomas (Ummeli wesiFunda) | Mr RL Ndou (Ummeli wesiFunda) 
Unathi House (ngemuva kwebhilidi lase- } 9 Floor, Nedbank House 

‘Pick & Pay ) | | 30 Brown Street 
| PO Box 1400 | | POBox 3373 

| BISHO : NELSPRUIT 

| 5605 | 1200 
‘Ucingo. (040) 635-1286 | Ucingo. (013) 752-8543 

Ifeksi. (040) 635-1291 Ifeksi. (013) '752-7883         

(h) Amakhambi Atholakalayo ngokwenza noma ukuhluleka 
ukwenza koMvikeli womPhakathi 

Umthetho awunikezi indlcla yokulwisa isinqumo sangaphakathi- 
esesikhishiwe ngendlela yokwenza kwehhovisi loMvikeli womPhakathi. 
Lapho ‘kukhona ukungalandelbwa komthetho yihhovisi loMvikeli 
womPhakathi ,umuntu ozwe ubuhlungu noma isikhungo kumele afune 
ikhambi enkantolo yomthetho. 

(i) Ifomu lesicelo kanye nesheduli nenkokhelo ebekiwe 
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Ifomu lokufaka isicelo (I-Fomu- A) liyatholakala kunoma yiliphi ihhovisi 

loMvikeli womPhakathi, kuhlanganiswe nesheduli lezimali ezibekiwe 

okumelwe zikhokhwe uma kufakwa isicelo sokufinyelela ubwazi. 
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Phatlalatso ya Nomoro 1 

OFISI'YA MOSIRELETSI WA SETTHABA 
(E hlophisitswe ka ho ya ka dipehelo tsa karolo ya 14(1) ya Molao wa Kgothaletso ya ho 

Fihlela Tihahisolseding wa Nomoro 2 wa 2000) : 

BUKANA YA MESEBETSI LE LENANE LA DIREKOTO TSE TSHWERWENG KE 
  

(a) Mesebetsi le Sebopeho sa Ofisi ya Mosireletsi wa Setjhaba 

MESEBETSI: Mosireletsi wa Setjhaba ke mokga 0 hlongweng ka ho ya ka dipehelo 
-. tsa Molao wa Motheo, 1996, wa Rephaboliki ya Afrika Borwa, Mopresidente,-ka 
~ kgothaletso ya Seboka sa:Setjhaba, o kgetha Mosireletsi wa Setjhaba.: Mosebetsi-wa 
Mosireletsi wa Setjhaba ke ho fuputsa tsamaiso e sa lokang ya mekga le bahlanka ba 
mmuso ka mohopolo wa ho nka mehato e tla Ickisa ‘molemong ‘wa tsamaiso ya 
setjhaba mmoho le bao bao.e ba sebeletsang. Mosireletsi wa. Setjhaba o na le 
boikarabelo ba ho sireletsa motho e mong lee mong kgahlanong le tshebediso esa 
Jokang ya matla ke mekga ya mmuso, le ho thusa munuso-maemong ohle ho hioma le 
ho boloka tsamaiso ya setjhaba e nepahetseng hape.e sebetsang hantle haholo. - 

a SEBOPEHO; Mosireletsi wa Setjhaba 0 na le Ofisi ya Naha e‘mane Pretoria le Diofisi 
tsa Mabatowa tse robedi tse diprovenseng tsa Kapa Botjhabela, Foreistata, KwaZulu: 
Natal, Limpopo, Mpumalanga, Kapa Leboya, Leboya Bophirima and Kapa 
Bophirima. Mobilanka ya ka Sehloohong wa Phethahatso wa ofisi ke Mothusi wa 
Mosireletsi wa Setjhaba, Ngaka Tinus Schutte, eo hape e leng Mohlanka wa 
Tihahisoleseding. Hape ho na le Bafuputsi ‘ba ka Sehlochong ba bararo ba leng 
Ofising ya Naha. Diofisi tsa Mabatowa di etellwa pele ke Baemedi ba Mabatowa. 

(b) (i) Dintlha tse mabapi le Mohlanka wa ‘Tihahisoleseding le Motlatsi wa 
Mohlanka wa Tihahisoleseding : So 

Mohlanka wa Tihahisoleseding ‘Ngaka Tinus Schutte 
‘otect:-pwo.goi aterese ya poso-ya elektroniki:     

Motlatsi wa Mohlanka wa Tihahisoleseding Moth. Florah N Motsitsi 
aterese ya poso ya elektroniki:     

  

Aterese ya Moaho: _ 9% Floor Sinodale Building 
228 AndriesStreet = 
.Pretoria 

Aterese ya Poso: . Private Bag X677 
Pretoria 

0001 

Dinomoro tsa Founu: (012) 322-2915 /6 
Dinomoro tsa Fekese: (012) 322-5093 
Websaete:      

  

www protect.   
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(c) Tihaloso ya Tataiso ‘e hlophisitsweng ke ba Khomishene ya 
Ditokelo tsa Botho ya Afrika Borwa le dinomoro tsa moo o ka 
iteanyang le bona ho tsona 

Maikemisetso a Molao wa Kgothaletso ya ho Fihlela Tthahisoleseding, 2000 
le dintlha tse mabapi le mekga yohle ya mmuso le ya poraefete di 
kenyelleditswe Tataisong e hlahisitsweng ke Khomishene ya Ditokelo tsa 

Botho ya Afrika Borwa. Dintlha tsa moo o ka ngollang kapa wa letsetsa teng 
‘ha o batla ho. iteanya le ba Khomishene ya Ditokelo tsa Botho ya Afrika 
Borwa ke tsena tse Jatelang: 

The South African human Rights Commission 

  

hirilweng ke Mosireletsi wa a Setjhaba- (Moralo wa ka | 
| moo di Ngotsweng ka teng Je wa Elektroniki). 
  

      “| Ditjhelete 
“5.| Direkoto tsa | Tsona di na le ditaba tsa diffhelete tsa ofisi ya | 

| Mosireletsi wa Setjhaba-(Moralo wa ka,moo di_   
  

| Ngotsweng ka’ teng le wa ‘Elektroniki). 

Sebaka seo direkoto di leng ho sona: Bakeng sa ho kgona ho fihlela 
direkoto tse boletsweng mona ka hodimo, o-ka etsa kopo ho ba Ofisi ya 
Naha e mane 9% Floor Sinodale Building, 228 Visagie Street, Pretoria. 
Ka moo o ka kgonang ho fihlela direkoto tsena: Foromo ya A jwalo ka ha 
ho boletswe Meélawaneng ya Molao, e ka sebediswa ho etsa kopo-ya ho 

kgona ho fumana tthahisoleseding. Foromo é ka fumanwa ho efe kapa efe 
ya diofisi tsa Mosireletsi-wa Setjhaba. 

(e) ‘Dihlopha tsa direkoto tsa Mosireletsi. wa. - Setjfhaba “tse 
fumanehang ntle le ho kenya kopo ka ho > ya ka | dipehelo tsa 
Molao 

Karolo ya 8 (2A)(a) ya Molao wa Mosireletsi wa Setjhaba, v wa Nomoro 23 wa 

1994 e bolela hore “Pehelo efe kapa efe e hlahiswang ke Mostreletsi wa Setjhaba e 
tla dumeltwa ho fuwa setjhaba, ntle le ha Mosireletsi-wa Setjhaba a na.le mohopolo * 
wa hore ho na le mabaka a mang a bohlokwa haholo a etsang | hore re pehelo ec e0e 
bolokwe e le sephiri.” me 

  

“Tihaloso’ of sehlopha ya. “direkoto e|- 

tsa karolo ya 15(1){a)(iii) 
fumaneha mahala ka ho ya ka dipehelo | Mokgwa wa ho fihlela dipehelo: " 

  

  

  

  

  

  

PAIA Lnit 
P O Box 2700 

Houghton 
: (2041 

Dinomoro tsa Founu: +27 11 484-8300 - 
Dinomoro tsa Fekese; +27 11 484-1360 

Websaete: www, sahrc.org.za 
aterese ya poso ya élektroniki: PATA@sahre.org.za 

(d) Dihlopha le tihaloso ya direkoto tse. tshwerweng ke Mosireletsi 

wa Setjhaba 

Sehlopha ~“‘Tihaloso _ 
_ 1.] Dipehelo tsa Dipehel tsa Selemo le Selemo di phatlalatswa le ho 

|Selemo - _ le'| lokollwa selemo se seng le se seng, haesale ho tloha | 
| Selemo __._| ka 1994 (Moralo wa ka moo.di Ngotsweng ka feng). 

2.} Direkoto tse | Dipehelo tsa diphetho tsa diphuputso ‘se itseng. 
| lokisitsweng ka | (Moralo wa ka moo di Ngotsweng ka a teng). 
hoya ka 
dipehelo fsa 
karolo ya 8 ya 

1 molao — ‘wa 

_ | Mosireletsi wa 
___ | Setjhaba, 1994 
3, | Difaele tsa | Difacle t tsena Gi na le direkoto tsa ditietlebo, ngollano 

Diphuputso. ' «| le bao ba tletlebileng le mekga ya mmuso, dipehelo le | 

| dipampiri tse ding tsa mosebetsi: tse’ mabapi Ie | 
| diphuputso. (Moralo wa ka moo di Ngotsweng ka 

teng le wa Elektroniki). 
Difaele tsena di na le direkoto. tsa. basebetsi cba     Direkoto tsa       
  

| (a) Ditlaleho tse Ikgethang- 

‘Pehelo ya Nomoro 1: Phuputso ya Papa 
ya Sarafina I. 

Pehelo ya Nomoro 2; Phuputso e mabapi le | 
Tshehetso ya Ditjhelete ya papadi ya Sarafina . 
IL 

‘Pehelo ya Nomoro 3: Pehelo ya Kgatelopele 
le Botshepehi ba Setifikeite se Phahameng ‘sa 
Dihlahlabo-1996. , 

| Pehelo ya Nomoro 8: Patlisiso ya 
Mosireletsi wa Setjhaba Manyofonyofong a | 
Itseng a ho Fana ka Mangolo a di-Degree le 

| Dithuto tse itseng Univesiting. ya Zululand. 

| Pehelo ya Nomoro 6: Pehelo e mabapi le   
  

   
Dipehelo. le diphatlalatso. ‘teena tsohle di. a 
fumaneha, mme di ka-kotjwa , ke motho ka. |. 
seqo sa.hae, ka mohala kapa:ka ho neo ba | 

| Ofisi ya Mosireletsi wa-Setjhaba, 

  

  
  

| Boitshwaro_bo Nepahetseng ba Ditho tsa |: 
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| "Ministri le Lefapha la Bophelo bo Botle tabeng | 
‘ya Ditatemente tse amanang le Theko ya 

Akaretsang mona Afrika Borwa. 

Pehelo ya Nomoro 7: Pehelo ya Ditaba tsa 
Lekgotla le Ikemetseng la Kgaso. 

Pehelo ya Nomoro 8: Pehelo ya Projeke ya 
Kalo ya Matlo ya Mpumalanga. 

| Pehelo ya Nomoro 9: Pehelo e mabapi le 
| Paballo ya The Kaaimans River Valley le The | 

| Estuary. 
Pehelo ya Nomoro 11; Pehelo ya 
Diphuputso tsa Menyenyetsi ya ho fana ka 
Menyetla ho ba Maloko Mmusong. 

Pehelo ya Nomoro 12: Pehelo ya. 
Diphuputso tsa Setatemente se entsweng 

| Phatlalatsa ke Tonakgolo ya Mpumalanga, ° 
Mong. N Mahlangu, ka la 22 Phupjane 1999. 

Pehelo ya Nomoro 13: Pehelo ya 
Menyenyetsi ya Manyoforyofo a Mabapi le. 
Ditaba le Ditatemente tsa Ditjhelete tsa 
Lekgotla la SFF Association, le ka Dipehelo 
tsa ‘Tshwanetseng tsa Mohlahlobi-Kakaretso 
Palamenteng 

Pehelo e Kopanetsweng ya Diphuputso tsa | 
Diphaketjhe tsa Leano la Lebotho Ia 
Tshireletso 1a ho Fihlela Dintho -| 
Pudungwana 2000 

Pehelo ya Nomoro ya. 18: Pehelo e mabapi 
le phuputso ya menyenyetsi ya tefo e sa 
lekanang ya bahlokomelwa ho tswa Letloleng 

| 1a Penshene la Venda. 

Pehelo ya Nomoro 19: Pehelo ya Phuputso 

ya Sesosa sa ho Diehiswa ha Tshebetso ya - 
Dikgokahano Tsamaisong ya Setjhaba. 

(b) Ditlaleho tsa Selemo le Selemo 

  

Pehelo ya Nomoro 4: 1 Mphalane 1995 ho | 
ya ho la 30 Phupjane 1996 

| Meriana le Tshebediso ya Meriana e 

  
Dipehelo le diphatialatso isena tsohle di a 
fumaneha, mme di ka kotjwa ke motho ka 
Seqo sa hae, ka mohala kapa ka ho ngolla ba 

| Ofisi ya Mosireletsi wa Setjhaba. 

  

‘Pehelo ya Nomoro 10: 1 Phupu 1996 ho - 

| ho ya ho Ja 31 Tshitwe 1998 

| Pehelo ya Nomoro 16:1 Pherekgong 1999 
| ho ya ho la 31 Tshitwe 1999 

| Pehelo ya Nomoro 17: 1 Pherekgong 2000 
] ho ya ho la 31 Tihakubele 2001 

  

ya ho la 31 Tshitwe 1996 

  

Pehelo ya Nomoro 14:1 Pherekgong 1997 | 
ho ya ho la Tshitwe 1997 

Pehelo-ya Nomoro 15: 1 Pherekgong 1998 

| Pehelo ya Nomoro ya. 20: 1 Mmesa 2001 | Dipehelo le diphatlalatso. tsena tsohle di a 
ho ya ho Ia 31 Tihakubele 2002 fumaneha, mme di ka kotjwa ke motho ka 

seqo sa hae, ka mohala kapa ka ho ngolla ba 
’ (c) Diphatlalatso ‘| Ofisi ya Mosireletsi-wa Setjhaba. 

1. Mosireletsi wa Setjhaba wa Afrika 
Borwa: SELELEKELA. 

2. Teana le Mosireletsi wa Setjhaba. 
3. Puisano ka Ditaba tsa Bohlokwa ka 

ho ya ka Boemo ba Matjhaba -: 
Phupu 2000 (E kopantshitswe ke.ba” 
NDI). : 

4. Broutjhara - Mosireletsi wa 
Setjhaba Afrika Borwa 
(Senyesemane, Afrikanse, isiZulu, 
Sesotho,  Sepedi, _isiNdebele, 
Setswana, xiTsonga, Tshivenda, 
isiXhosa, isiSwati). j 

5. Wekeshopo -ya Lebatowa la Afrika: | 
Matlafatso ya Ofisi ya Mosireletsi 
Africa: 1999 - Ditokomane tse 
badilweng Khonferenseng. 

6. Khonferense ya bosupa (VIIth) ya | 
Matjhaba ya IOI: Pherekgong 2001- 
Ditokonane tse badilweng | 
Khonferenseng   
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(f) Ditshebeletso tse leng teng, le hore na o ka di fihlela jwang tsona 
ditshebeletso tsena 

(i) Thomo ya Mosireletsi wa Setjhaba: Mosireletsi wa Setjhaba o 
ronngwe ho fuputsa ka boitshwaro bofe kapa bofe ditabeng tse:   
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amanang le mmuso, kapa tsamaisong ya mesebetsi'ya mmuso, 
karolong efe kapa efe ya mmuso, e leng boo ho nang le 
menyenyetsi e reng ha bo a loka, kapa bo na le sephetho se sa 
lokang kapa leeme. Ha ho ka etseha hore Mosireletsi wa Setjhaba 
a fumane hore monyenyetsi 00 ke o lokileng, yena 0 tla fana ka 
Pehelo ya taba eo e be o etsa ka matla ho fumana tharollo ya 

_ bothata boo, mme hona ho ka kenyelletsa le ho nka mehato e 

tshwanetseng ya tokiso e jwalo ka ho etsa dikgothaletso, ho kena 
dipakeng, ho rerisana kapa ho bopa poelano. 

(ii) Ka moo o ka hlahisang tletlebo: Motho ofe kapa ofe, kapa 
mokga ofe kapa ofe, o entsweng hampe ke boitshwaro kapa 
ketso, ya mokga kapa mohlanka wa mmuso, 0 lokela ho leka ho 

rarolla taba eo ka ho sebedisa ditharollo tseo e seng tsa semmuso - 

‘tse leng teng pele a ka ya ho Mosireletsi wa Setjhaba. Ditharollo 
tseo di ka kenyeletsa ho iteanya le mohlanka eo ya amehang, ho 
isa tletlebo ho hloocho ya mokga oo, e jwalo ka Mohlanka ya ka 

Sehloohong wa Phethahatso, Molaodi-Kakaretso, jj. 

Ditthophiso tsa motho ya életlebang bakeng la ho bona Mosireletsi wa 
Setjhaba di kgothaletswa ho etswa ka ho ngola fatshe, empa dipotsiso 
hape di ka etswa le ka mohala. Baeti ba tlang diofising mme ba batla ho 
hlahisa ditletlebo tsa bona le bona ba ntse ba dumelletswe ho etsa jwalo 
pakeng tsa hora ya borobedi hoseng le hora ya bone mantsiboya (8h00 - 
16h00) ka boMantaha ho isa ‘ho boLabohlano (ho sa kenyelletswe 
matsatsi a phomolo) mme, o tla tshwanela hape le ho kenya tletlebo eo 
ya hae ka ho ngola fatshe. Ho na le basebetsi ba rupelletsweng ba 
diprofeshenale ba arabang mehala le ho amohela baeti ka matsatsi le 
dinako tse. seng di boletswe mona. 

() Dintlha tse mabapi le Diofisi tsa “Mabatowa tsa Mosireletsi wa 
‘Setjhaba: 

Motho ya batlang ho hlahisa fletlebo ho Mosireletsi wa Setjhaba a ka etsa 
jwalo ofising e haufi Je yena. Dinttha tse mabapi le Diofisi tsa Mabatowa 
ke tsena tse latelang: 

  

  

Adv N "Thomas (Moemedi wa Lebatowa) 
Unathi House (ka morao ho Moaho wa 

| Pick & Pay) 
POBox 1400 
BISHO 
5605 

| Nomoro Founiu. (040) 635-1286 
| Nomoro Fekese. (040) 635-1291 

Ofisi ya Mpumalanga 

Mong. R L Ndouw (Moemedi wa. 
Lebatowa) . 
9th Floor, Nedbank House __ 
30 Brown Street 

| P.O Box 3373 
NELSPRUIT 

1200 

| Nomoro Founu. (013) 752-8543 

  

Ofisi ya Foreistata 

| Mofh. S Griessel (Moemedi wa Lebatowa) 
Public Protector House 

82 Kellner Street 

Westdene 
PO Box 383 
BLOEMFONTEIN 
9300 
Nomoro Founu. (051) 448-6172/ 6191 
Nomoro Fekese. (051)-448-6070 

| | ‘Nomoro Fekese, (013) ' 752-7883 

} Ofisi ya Kapa Leboya 
| Moemedi-wa Lebatowa 

Ofisi ya Mosireletsi wa Setjhaba 
Auditor-General Building 
31 McDougall Street 

| P.O Box 1505 
| KIMBERLY 
8300 

| Nomoro Founu. (053) 831-7766 
‘| Nomoro Fekese. (053) 832-3404 

  

Ofisi ya KwaZulu-Natal 

Mong. M Nkosi (Moemedi wa Lebatowa) 
| 21st Floor, Commercial City, | Suite 2119 

40 Commercial Road 

| PO Box 4267 

‘DURBAN 

4000 
| Nomoro Founu. (031) 307-5300 
Nomoro Fekese. (031) 307-2424 

| Leboya Bophirima 
Mong. J M d’Enis (Moemedi wa 

| Lebatowa) 
Public Protector’s Chambers 

Cnr Martin & Robinson Streets 

| POBox 512 

“MAFIKENG — 
2745. _ - 

| Nomoro Founu, (018) 381-1060/1/2 
| Nomoro Fekese. (018) 381-2066 

  

  Ofisi ya Limpopo 

Mong. NH Mukwevhu (Moemedi wa 
Lebatowa) 

| Unit 2361 
| Wyndom Park 
| 23 Rabie Street 

P O Box 4533. 
| POLOKWANE 

| 0700 
| Nomoro Founu. (015) 295-6984 - 
Nomoro Fekese. (051) 295-2870 __     Ofisi ya Kapa Bophirima 

| Ady G Pienaar (Moemedi wa 
| Lebatowa) 
| 284 Floor, ABC Building 
130 Adderly Street 

| POBox 712 
| CAPE TOWN 
1 8000 
| Nomoro Founu. (021) 423-8644 
| Nomoro Fekese. (021).423-8708       
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(h) Ditharollo tse le Teng mabapi le ketso kapa ho hloleha ho etsa 
ntho ke Mosireletsi wa Setjhaba 

Ka ho ya ka ba Ofisi ya Mosireletsi ‘wa Setjhaba, Molao ha o hlophisetse 
mokgwa wa boipiletso ba ka hare. Moo ho nang le diketso tse sa lateleng 
Molao tse etswang ke ba Ofisi ya Mosireletsi wa Setjhaba, motho kapa 
mokga 00 o entsweng hampe o ka batla tharollo ho tswa lekgotleng ‘ia 
molao. : 

(i) Foromo ya Kopo le Shejulu ya Ditefelo tse Behilweng 

Foromo ya Kopo (Foromo ya A) e fumanwa ho tswa ho enngwe lee nngwe 
ya diofisi tsa Mosireletsi wa Setjhaba, mmoho le shejulu ya ditefelo tse 
behilweng tseo o di lefang ha o etsa kopo ya ho fumana tlhahisoleseding. | 
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DOK ate your Gazette? 
.. read it online , 

www. 4 Gazettes .co.za 
BRR ERARBAE RRR TERE ese 

A new information Portal keeping you up to date with news, legislation, 

the Parliamentary programme and which is the largest pool of SA Gazette 
information available on the Web. 

Easily accessible through the www! 

- Government Gazettes - from January 1994 

- Compilations of all Indexes pertaining fo the past week's Government Gazettes 

- All Provincial Gazettes - from September 1995 

- Parliamentary Bills - as of January 1999 

Available in full-text, with keyword searching 

Sabinet Online scans, formats, edits and organize information for you. Diagrams and forms 

included as images. 

No stacks of printed gazettes - ail on computer. Think of the storage space you save. 

Offers Bill Tracker - complementing the SA Gazettes products. 

For easy electronic access to full-text gazette info, subscribe to the SA Gazettes from . 
Sabinet Online. Please visit us at www.sagazettes.co.za 

‘Sabine 
Nuline 

Tél: (012) 643-9500, Fax: (012) 663-3543, Toil free: 0800 11 8595, e-mail: corporate@sabinet.co.za, www: hitp://corporate.sabinet.co.za_ f  
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“The Nato al brary of SA has them! 

Let us make your day with the information you need ... 

  

National Library of SA, Pretoria Division 

PO Box 397 ~ 

000! PRETORIA 

. Tel.:(012) 321 -8931, Fax: (012) 325- 9984 

E-mail: infodesk@nlsa.ac.za   
eee  dodode 

Staatshoerant en Provintiale Koerante? 

Die Nasionale Biblioteek van SA het hulle! 

| “Met ons hoef u nie te sukkel om inligting te bekom nie ... 

Nasionale Biblioteek van SA, Pretoria Divisie 

-Posbus 397 
000! PRETORIA | 
“Tel. :(012) 321- 8931, Faks: (012) 325- 5984 

E-pos: infodesk@nlsa.ac.za             
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Department of Environmental Affairs and Tourism
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a WEATHER BUREAM. SA WEERBURO 
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DEPT. OF ENVIRONMENTAL AFFAIRS AND TOURISM - DEPT. VAN OMGEWINGSAKE EN TOERISME
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| THE WEATHER BUREAU: DEPARTMENT OF ENVIRONMENTAL : 

AFFAIRS AND TOURISM    
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