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IMPORTANT NOTICE

The Government Printing Works will not be held responsible for faxed documents not received due
to errors on the fax machine or faxes received which are unclear or incomplete. Please be advised
that an "OK" slip, received from a fax machine, will not be accepted as proof that documents were
received by the GPW for printing. If documents are faxed to the GPW it will be the sender's respon
sibility to phone and confirm that the documents were received in good order.

Furthermore the Government Printing Works will also not be held responsible for cancellations and
amendments which have not been done on original documents received from clients.
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ENDRESS.HAUSER INVESTMENTS IPTY)lTDIB700112)INFORMATION MANUAL (551of PAIAI
OVERVIEW: Endress + Hauser Investments IPtvlltdwas established in 1987. and opeliltes in the Property mdustry, with the ~rimlrv produeul SeNteeS Mine ",ntin, of I.nd and bulld/nts
Physteal address: S Commerce Crescent West., Elnll.te Exl U. S;lndton
Postal Address: PO Box 183996, Sandton. 2146

Telephone number: 011262.8000 F,x number: 0112628062
Manaatn. DIrector: Roben Mackenzie

ACCESS TOINFORMATION PERSONNEl,

Information OfflCer has been appointed and iutho~ by the MD to .nsu~ that the requirements of the Act are admintnered in a fair, objective and unbiased rTlMiner. All inQuiries 11!~linl to the rKords held by the comJ'any must be
directed to Sheriffe Stan-Taylor (Tet: 011967 237, Fill: 086-622 9117.e-malt. shen1eest@lmllI.com)

Appr,ls MaMcer Is respoMIbM for reconsidering any request ntjed:rd by the }nfotn\ltk;Jn Officer. upon rwque5t from the Requester whose request was turned down by the Infonnetton Officer. Appeals Mlnqer b Robert MKkenzie
CTel:Oll 2628000, Fax number: 011262 8062,e-mai1: Rob.~KeftJJe@la.endf1!ss.com

GUIDEFORREQUESTERS WHOWISHTOREQUE!.T RECORDS INTEAMS Of THE ACT: SAHRC)" responsibll for compllinl a ,u!dt that wit!facUltateease of use of the Act for ReQuestt~. Direct any queries to SAHRC PAiAUnit ReslaM
.nd Documentation Dep.rtment
POSTAlADOR£SS: PrlYJte BI.2700, Houthtcn, 2041
TEl, +27 (11)484-&00 FAX NUMBER"" (I 1)484-C582
E-MAIL: PAIA@s.hrc.orJ.la

AVAlLABIUTY: Tht CompIn(J physltaf .ddnss, Govemment Gazette ,nd Hum." Rllhts Commlsllon. Thll manu,l Is avaltab1efor Inspection at the offices of the comp.ny, free of ch ....e. Cop~ m-v be obtaIned, subject to the
'prescribed fees. -' the offttn of the DOmPiny.

REQUmlrllG AcaSS TO INFORMAnON FROMTHE COMPANY: -Form C- REQUEST FORACaSS TORECDlfDSOFA PRNATFBODY" must be completed bV.lith R~UIlltllrwho requires aceess to tM compolny fWCOnh. form C Is
.valllb_ from this manUll, the comp.lny dlrec1tv,SAttRe end the Department of Justlce.nd Constitutional Development ~te all the fiekb in the request form or re-wrttll the detafls In jln e-mll. send your request to the
Infonnation Office'r. You must provide.ufflcfmtdetlllin the request form to eMb1e the Information Officer to euJly' 5d.ntify!he ~ord /lnfol"fMtion you require, which form of.c::cess is tequfred, the reht thIt lsSOUIht to be
oer"dsed or to be protected and how you wish to be Informed. You should indrca~ If any other rMnner Isto be UHd to Infonn you or convey the record nequested to you. In .ddJtJon a South Afrtcan postIl.ddrus must be provided
.nd/or I South Afnc.ln fix number. If you.re rNkine a request on behalf of another person, you must submit proof ofthr tlpaclty In wh.ictlyOuI~ rna"" the request In order to satisfy the Information Officer. Without proof of the
capadty the Infortnltlon Off'tc:er ls under no obflpdon to consider or rnluate the request The Information OfIlcer wltl ~)Y whtlln 30 dr,s of the dlte of f'eCeNInI your request as to whe1her the Information Is accaulble and/or where
tt mlV be coIlectltd. nls period may be extended for a further period of not mo~ thin 30 days, and the Requelter will be Informed of svd'l, In wrftIn•. Should rec:ordsrequested, after a dnllent Hlrch not be found, or sheN5dthe
requested fnforrrytton not e_tst. the Requester will. by way of an Iffidavlt, be nottfled that It is not posslblt to INt iKXeu to that record, by the Information Officer.

PIloaDURf TOREQUEST Aa:u5 TOINFllRMATIOIl.
1. Comp'" Form C •REQUESTFORACCESS TORFaJRD5 OFA PRIVATE BODY.
2. Submrt form C as well as the Requen fee to ttl,lnformatlon Officer.

3. Within 30 days the InformatkM OffIcer wfllnr:mn you of the ~islonwhether 01 not to I,.nt you acceu to the ~rds \"Ouhne reqUflted. Should the InfofTMtlon OffIcer require more time you wit be informed~f Ind tM
reasons for the extension.

4. Should atlCes:s be .,.nRd you must pay the required Access Fees.lfterwhleh the records will be provtdecfto you.
S. Should Acces.s not be lranted you miJVapp..l alafnst the dedslon within 30 days of recelvtna the deds60n from th8 Information omc:.r. Comp"" Form B- NOna OF 'NTERNAl APPEAl.
6. Should ac:cesl be .rant.d to you U a ,..sull of the lntetnlllippeal you must pay the ~ulredAa:eu. fHS. Ifter whkh the NClOrds wfDbe provided to you.
7. Should accus not be lranted you may Iodp an applbtkm to the Court within 60 dlYs of reuMn. the dedslon from the Appell manlier.
8. The proctdUIW to locI,e an .pplk:ation to thl Court is not InUlbIe to th. Company.

PR£SCRJIEDFEES:Annellure 1 documents the pn-Kribed fires. whlth must be paid before further processlnl of the request. Records may be wtlhheld until the fees have been paid.
bqueItI,. Fee: R2OO.oo(two hundred rand), PlI:t to The~ny by cash or EFT. Only upon receipt of the peyment wnl the request be prote:Sled. Proof of payment must be attached to the request. Banldnc detals jlre avafllble from
Rob.Mac«enz.(!>U.endress.com. Should you obJKtto the peym~1,Iod.e an jlpplbtion to the Hfch Court. The Request for recordswil then only be processed once I dectslon hIS been recetwed fro'" the Hilh CGurt. The hqutn fee
is not ~kfb'tthe Requester If the InfonnatJon ~ul"d Is pel1OntllnformItIon about the Requester. RepfOduetion fHs may be charted,.nd records mey be withheld until the prescribed fees are paid.
Aaaa Fees: " the request is lranted, • furttler I'ttlCMS Fee fhUS'tbe polk!for the snrc:h, rept'Odutt5on, p,.par.rtSon ,nd for any time, which h. UCMdIid the pruafbed hours to Harch for, and pre".... the reclOt"d for dlsclasure. S..
attached Annexure for the ~nts. Shoutd the preparation or. record CCCftdthe PfftCrlbed 6 hours, a deposit of one third of the PreKl'fbed total Acc.a.JFee wOIbe prfIbie by ..... Requester before the prepiRt6Dn ClOntinues. The
information omce, win notify the Requester of this requtrel'nl!!nt In wr1Cf"l.

REMmIESAVALAlIlE, SHOUlD1ll£ CXlMPANl 'All TORESPOND TOYOUR REQUEST: Shouldyou believe that the compan'" mlusaJ"'Irantlnlo....tion "'YOUb unJustifloble. or YOU how Iny other IroundJ for complaintIn terms of
PAIA" you may bdae an lntemal.ppul. CompJete Form D and submtt tt to the Information Offleer. Should, IS • result of the Intemll .ppe.1 your raqlAft stili not be 'I"8ntH you Cln kielce Ind tpplk:ation to the CourtwithIn GO(sbtty)
days of the decblon of th. Internal appeal.

3 In_thot notbemlused.
2 Not lutomatIQ accessible informltlon.

AVAllAILfR£COllDS
o. CluJ " "",rdI:

1 _I ~lelnlormation RD 590 145217 ZA
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1st

I. Flra"".n mn n.
AnnualFlnlndllltftl'menb 2-....- 2
Boob of....,..n' (llae".Journlbl 2

Budll" 2
CoDIesof IU tncome tax returns. jlftd other tax Ntums and documents. 2
fen.nc"lan"lvsb and NOON. 2
'_lind... _(CO_"Yand ~yees 2
f_I .......nd_ 2
trrwoIceJ MetcorraDOndence to dlents.ftd suppllel'l. 2
LeYtes dcxumentatk7f\. 2
ManIpmont Aa:o,"," 2
Statements 2

Com_lind IAnL
Acqubldon doall"",,lallon. 2AlrHmen"__traelDrI.

2
Alruments wtth Shl~ers, Office~ or dlrecton. 2_.._-". 2
Boob oIaccoun' maanlh. required lnIo"""lIon In terms 01lIMo ComIll1l11s Ad of 1973 2
BuBellne _lIns 2
Certfftca.. ofcMr'llReof name 2
certIlIca1Bof Inco_ 2
Cetttftcat:e to commencebuslness. 2
COmplaints. Dlead~ brtirfJ and other documentation "datln. to anv .al.ctJon. 2
ContractsInd_nII 2
Corns_done. 2
DHdsofplocfp 2
Dlrwctorl attendance rIlIJsur 2
DIrectors resolutions 2
D1sposaldocu_. 2
FlMrAand Jose alrHmenIs 2
Indexofmembers 2

Insuflnce 2
Insurance detll1l 2
Inlurlnee policies. 2
le_ 2
~n, 2
Mlterill aareernents ,....rdlnl services or materiab. 2
Memorwndum and ertk:les of usodatk)n. 2
Mlnutillootc. CM2S Ind CM 26, resoludoM paUld. 2

b. Flrldson -midiItf/Grmadon" Mid by tM company: Flnance.nd Administration, Comtnltrdaland L...I, Informltfon technolosY, I.eIba.uo"
dAd 1_
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Endress + Hauser Inveslments (PM Ltd Information Ma
Minutes of mertinp 2

Morta.... bond! Encumtn.nca on fixed property 2

ProDerty Ieases.nd ."reements 2

Purchase ....ltmmts. 2

Aqister 0' Olteetcln al"\dCeraln offICers 2

Rqfster of motil!lees, debentures .nd fixed assets. 2

S.I. 'Ireements 2

Settlements 2

Sh.rehokfers Information 2

SUDDClrtlnlschedules to books of Kcount.nd MdR.iryboolu of~c:count. 2,

nual 2

I' InformltkJn tedlnololY
Ca~1tv .nd utIItution of SYStems 2

Disaster rKOWfV'. 2

H.rdware 2

1ntomI15VStems 'ullDOrt 2

IT Audits 2

LAN Instillations 2

Operlltinl Systems 2
PtoarammJnr/OOvOlaomonL 2
~ ......... 2
Tel8Dhone uc:han.. eautoment 2
T.~one Ifnas. ~ased Ifnes.nd data lines. 2..
ComDMIm Act Act 61 of 1973 1
Constltution of 1I1eRepubllc:of SoIllhAIrko(Acll08 of 1996 1
Income Tax Act Act 58 of 1962) 1
Promotion of Access to tnforrNtion Act (Act 2 of 2000) 1
V.Iue-AdcMd1. Act Act 89 of 1991 1

tv. L billion

DEfINlTlONS Ire as per the PAlA.ftd relewnt _.aqUa".

1.
2.

a.
4.

ANN£XlJRCA' fW INB£5PIQ Of"NAB101m'
The". for I copt of ttl. m.nUlI a contllmptltltd in rea:ut.tIon 9(2Hc). is R 1.10 for every photocopy of.n A4-4b:.paper or ptJrt thereof.
The fees for reproduction Nf.ned to In ,.uIItfon 11(1) aN as follows:

(.) For evll'V phot:oc:opyof an A4-.slzePile or PItt thefeof: Rl.10
(b) For every printed copy of __ M..,be pap Of patt thefeof, held on • c:omput8r or in electronIc or machlne-reacbble form
(c) For. t:Df1'Ifn. computer-readable tonn on compact disc
(d) (I) For. tl'ilnsc:rfpUon of vbu.llmqes, for an M-str_ PICe or part therwof

(II) Fore copyofvlsuolr,.....
(e) (I) Fora t~nscrfptlon of an audio NC:Ord, for an AWtze PIP or pitt thereof

(II) Fore copy olon luella record
The requestfH pa.,.bJe by. Requester, other than. penonaI Requester, m.rrtdto In recutltJon 11(2) IsR SO.OO.
Theocus. foes pIyIble by I Req_ refoMd to Ifl/OlU_ Uti) e.... follow"

1. (.) For..... ry photoc:opvof." A.f.ttbl pqe or plrt tttereot
(b) for every prfnted c:opyof In A4-fitle pate or Pitt thereof, held on I computer or In .lectronlc or rnadlfnlMUdlble tonn
(e) For I copy In a computer-readilble form on COmpact Disc- I
(d) (I) For a ~nKrtptbn of vtsual1mlles, for In M-stze pli. or part thetlOf

PI) For._yof_III.......
le) For I tRnKrtptfon of'" IUCUOrecord, for an M-sbe PIle or Plrtthefeof
(f) To Hirth for, Ind prwPltl the rwmrd for dbdo:sun, In hoUJtf fee for elth hcu or pitt of In hour. l"NSOnabtt ~ulrwd for such .Ireh

Inc! preparwUon
2.For JlUfIlOIO'0f_ 54(2) of the Act.1I1efoIIowtnaOllllUes :

ca) Sill houn., lhe houn to bo _ bofo.. e d.po.~ b poyoble: end
(b)OnHIllnl of1l1e-.fee IspoyaIlle., I doposl by the Req........

3 The adUlI posb!e Is Pl'(abte when • copy of. record must be posted tD. Requester,

R 1.10
R 0.75
R70.oo
R40.00
R60.00
R20.00
RiO.OO

R 1.10
R 0.75
R70.oo
R40.oo
R60.00
R20.00

R iO.oo

MNEXURE B' fORM C;IEAum F98emse TQ RECQRPOfPBry6TE lORY_'en of prfm2 body: Nlme: Headof_..-n: _

PaJtlcU1c1 of penon requestll'II Ka:SS to the rec:anI: FuD nama Ind wm.me: IdentftyNumber: _

E....n: Fax; Tel: _

Cepacltyfn whkh the request Ismid., when made Oft behlitftJf.natherpenon : _

PI1tIcIIIIrIofponon .......__req...IIs_Fullnlmetlnd.umllnt : Idonlflynumbor : _

_ u.... of_OIII: OuufpllonoI_/.. ievlnt pert of n:conl: IReIl.. nconumbe., 'epp/klble : _

Fees:Reeson foreumptlonlrompeymentof_: _

Fonnof occea to mont (If dIIoIIDIty prwents "'" fnIm roacllnl. - .... 1UIfhw Dr -Inc to tINtMont,'- YOIIf dlllbtlily and tINt""'" In _ tINtIKAlnlsb required.

"the recerd Is Inwrtttenor prtnted form : ~of_' y N InspKtlonof_ Y N
"!hI record consists of vIsu.llft\11u: Vlewl..-s y N Copy of Imop" Y N TranKlfption of I...... Y N
If ttl. record consists of l'8COt'ded wanIs or InformlUon which can be ntDt'ClchadIn sound: LaUn Audia taSM..) Y N Tra_ of souncttrKt-(wrfttItn or prfn18d dDa.lrntnt y N

I Prinbldcopyof_' yiN I Pnnted~ of Informlllon dortvod Irom I ICopy In _r
IUlIoblo

rf rec:ordu heCd on computer or '" .n Metl'Cnlc or 1nId'l1n9 re.ct.bIf farm: therKCrd· Y N farm· (compact dlst) y N

trvoUrWC'luuted atmNOrtranscriDUon oflll"KClrd (aboYe do vou wbh ttM!CODVornnscrtptjo"tD be ed",youll_1s _Ie.) y N

,.rllcuIenofr!lhts'" be_Idled or,-dOd: Indlclt. wIlld1rllhlbto bo e'erdsed orprotoeted : _

Explolnwhylhe ,""onl requested Isreqund for tile exe_ orp1Ole<llon of 1I111fonlmentlonod "he _

Noll'" of _loft ....,.,'.._for_.__ In-.,How would you p..for 10 bo Informed of the decblon ....nll.. your request for lCCess'" ltle recOnll _

51pledat 1I11s d.yof by (5flnIMoafRoqu....,)

ANNE!!!I!E C; FOBM Q; NOna OF IImIUW.APnAL

PI_of p_body:The'nformldonOlflce' _

Compiled by Brentwood 1984(PlY) Ltd
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Endress +Hauser Investments (Ply) ltd Information Manual
hrtk:utars of the Requester/third party who tocSin the Intemllippeel

_________ rel.phone Number _

capactty Inwhich an IntemlllPpeal on behalf of another perwn Is lodt:ect : _

PartJtulan of person on whose beh.tf request Is made: FuUnames and sumame : _

The decblon ..,Jnst wtlkh the Internal appeal IsIod,"

No.34945 5

Identity number ; _

3

Refuull of reqUtSt for KcasS.

Decision reprd". the praeribed fees.
0red5I0n "'lIrdi.. the extension of the period Inwhich the request must be deaft with
O«blon to ••11". aa:ess In the form __d by"'" Requester.

Decidon to .rant request for KatSS.

Groundl'Otappal: state the lrounds on which the Internal app ••1Is based: _

SQt. IIny od'lerln'onnItion that maybe re&evantIncooslderfns theappell: _

A. Notice of dect..on of Ippeat: State the InInner In which the outcome Is dl:sclased: _

Silned.1 Ih~ d.yof by ISI&no"'.. ofRoq .......)

Compiled by Brentwood 1984(PTY) Ltd
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ENDRESS. KAUSER IPTY,lTD (8408441) INFORMATION MANUAll5S1 01 PAIA)
OVERVIEW:Endress .. Hauser IPty) ltd was est3bltshed ." 1984. and ope-rilles In the process automaUon industty, with the prim.ry products! s.ervices beinc uutrumentaUon used for measurl"c Vinous precesses.
PhVSlc.l.ddren: 5 CommerCII Crescent West. hstlate Ext 13, Sandtan WWW.ZI.endress.com
Pental Addre»: PO 80x 183996, Sandton, 2146
Te~phone llumb4lr: 011 262 8000 Fa)(number. 011 262 8062
Mln..ln, Director: Robert MiKUnrje _

ACUSSTOINfORMATIONPERSONNEl:
Inf9f'!\'QVan Offlcer hIS been appointed Ind luthons.d by the MD to ensure that tbe requirementJ of the Act are .dminlsterwd h I flir, objective and unblilsed manner. All Inquiries rel.tine to the records held by the company must be
directf'd to Sherllee Start-Tayior (Tel:all 967 237, FIll: 086·622 9117, e-mail: sherfleHIIl,Mall.com)

Appeals MUlger is reJPOtUlb1efor recof\Slderlncany request rejected by the InformatiDn Officer. upon request from the Requester whose request was lumed down by Ihe InforrNItlon Officer. Appeab Manillllr IsShM-enKhan rTet:Oll
2628000. fax number: 0112628062••-mall: ShaHn.Khan@la.endress.ccm

GUIDEFDIII: III:lQUESlERS WHO WISHTO REQUEST RECORDS IN TtRMS OF mE ACT:SAHRC) is responsible for ccmpllJnI ,cutel'lllhat will fadrtate ease of use of the Act for Requesters DIrect any q~nes to SAHRC PAIA Unit Researth
and Documenbtlon Department

. POSTAl ACORESS: Powle aa. 2700, Houlhton, 2041
TEL: +27(11)484-8300 FAXNUMBER:+27 Ill) 4ll4-'lSB2
£-MAlL: PAlA@sahrc.9II.1i

AVAIl.A8IUTY: lbe companY'1 physical address, website, GOYI!mment Gauttt and Human Rlahts Commission. TtlfsrMnual is Ivailable for lnseeetten OIl the offltes oftne company. ~e of chOltie. Copies may be obtained. subjed to
the prescribed feu,.t the offlce.softhe' company.

REQUESrING ACa5S'IO INfORw.nON FROM THE COMPANY:·FormC -IlEQUEST FOR ACCESS TOIlErotlDS OFAI'RNATE BODr must be complelod bveoch Reques1erwho requ... -os. to the companyIOCOrd.I. Form C~

available from this manual, the company dlrec1fv.SAMRC Itnd ttle DllPlrtment 0' Justice and Constitutional Devek)pment. Complete ,II the fields In the request form or re-wrtle the details In an e-man. Send your~st to the
Infonnation Offtcer. You must provide sufficient detlilln the rwqnst form to enable thl Information Officer to easily ldenttfy the Nc:ordIlnfDm.tion you Nqulre, which form of lCCess is required, the rflhtthat asoutht tIDbe
exercised or to be protected Ind how you wish te~ Informed. You should Indbte If any other manner ls to be used to Inform you or convey the record requested to you. In .ddJtfon a South African paml Hdress rnJst be provkJed
and/or I South Afriean fax number. If you ary matJnC I request on behalf of another person, you must sutJmft proof of the Clpaclty In which you 1tI' maklnl the request Inorder to Siltbfy the Informldon otncer. Without proof of the
capacity the InfonnatJon Officer Is undlPrno obl.ation to consider or evaluate the request. The Information OffIcerwllll1lpty within 30 days of the dlte of ~tvInl yo\lr request as to whether the information is ac:ces.sIbte and/or where
ft may be colleded. This period may be utended for. further period of not more than 30 days, and the Requerterwtll be Informedof sum, In WI"tti"l. Should records requmed, -'ter I dm,ent selrth not be found. or should the
requested InformaUon not ulst. the Requaler will,by .ay of In Ifficbvtt. be notHied that It is not possibleto live ac:ces.s to that 1'KOf'd.by the Informat60n Offtc ....

PROCEDURE TOREQUEST AlXUS TOINfORMATION.
1. Complete Form C· REQUEST FORMass TORECORDS OFAiPRIVATE BODY.
2. Submtt Form C as well as ttle Requestf.. to ttlelnformation Offleer.
3. Within 30 dlVS the Informadan OfI'cer will fnform you of the decision whether or not to Itllnt you access to the records you have requested. Should thf Information Offker ~ulre more time voo will be Informed th.reof and the

rulOnl for the extltNkwl.
4. Should ea:ess be Inlnted you must ply tIMrequlrwd Aa:ess Fees, after which the records •• be prcMded to you.
5. Should Aceess not be Itlnted you may appell ailinst tM decision within 30 days of rKeMnathe dedskm from the InfonnatJon Offteer. Complete Form 8 - Nona OF INTERNALAPPEAl..
6. Should access be ..,.nted to you as I resuft of the lntemal.ppell you must pay the maulredAcce:ss Fees, 8fter whldl the records will be provktedto you.
7. ShoukllCUSS not be Itllnted Y04J rna., lodIa ....pplatkwl to the Court within 60 days of receMna the dec:Won from the Appeal mlNlar.
B. The procechn to bdle an lpplc.ltion to IN Court is not .'1....ble to the ComPlinY.

"ESCRJI£D F£f5: AnnuUTW1 documents the prescribed fees, which must be paild before further prlX'emnl oftha request. Records may be wtthhflld untl the fft1 have been paki.
R~ Fee: R2OO.00(two hundred rand), pai:t to The company by cashor EFT. Ontv upon rwcelptof th. PlIVfT*'t wllJthe request be processed. Proof of payment must be Ittached to the request. 8IInldni detllk .... avlllIIbIe from
Shaeen.Khm@tz.l.endress.com. Should you object to the payment,~ a" IIppllcdon to the Hilh Court.. TheReqllat for records wIRthen only be proc:esHd once I d«lslon has been nICtltved from the Hllh Court. The Request fee is
not patel by the Requester If the InformllUon requiredb personal Information about the Reqwester. Reproduc:ticH'l fila tnIYbechatled, and records may be wtthhftd unltl the prucribed fns I,. Plid.
Access Feel: If the ntquat Is ,ranted•• furti\.er Access F.. must be plld for the Mirth, ... productfon,p~ Ind for any time, which has exceededthe presctlbed hours to sutd1 for, Ind prepare the~ for dlsdosure. Sft
attached Annexure for the payments. Should the~n of. ~ordncnd the pres.tflbed 6 houl'1,. cfrepo5rt of one thkd of the presc:rfbed tobl Access F.. wm be paylble by the Requester betor. the preparation continues. The
Information OfIIcerwln notify the Requester of this requl ... rnent in wrltlnl.

REMEDIES AVAILABLE, SHOULDTHECOMPANY FAlL TO RESPONDTO YOURREQU£ST: Should you beI~ tNt t1'Ieoompany's refusal tIDI,.nt information to you Is unjustfflllble, or you hive Iny other II'OW'd.s for col'ft1Ulnt In terms Clf
'AlA, you mIIy lodJe.n lntemallppell. Complete Form 0 and submit It to the Information OffIcer. Stlou'd, Q I result ofth. JntemaJ appea1 your~ still not be ,ranted you an lode.end."pation to 1M COUftwtthln 60 (strty)
cIrjI 01Ill. doc~1on01"'" IntemoloppuJ.

AVAtLAa£ RECORDS
o.~ 01-;1 __~ AccessI>Ie Inlormltion

3 information that not be refused.

utNn
_....

Artl""'tlon_"" 1

Altaf*nce I"IIIIW. 2
Cc<rosocnolonco rolI1lnI tod_ 2
Ootonn1_.In ....... of","W__ 2
_sdlomo 2

E_tEmlllvAnalwb I
E_tE.ultyR....... 1

Gro....1Ifo 1
InunUte IdMlmes 2
Income OffferentillS."rMtlb 2
lMoutbftlltercontraelSof.m_~ 2
Lewe tftlOrdI. 2

MoIomttv .....-. 2

Micto ban scheme 2
Pelmllnent contrads ofeml)loyment. 2_Idotllllsof__

2

PaBOMllnfonndon of empbyees: InaPKftY Cll!f'tlkate.s,llmlshee orden, e~. 2

PoIIcoIond orocodura. 2
_oflo 2

R.-llo","'-' 2

Remuneration detlDs 2

SI<asDove_t suIImbsion. to the SETA. 1

StlflloInK_ 2

Staff recordJ. 2

Study usIstlIncoKIlo .... ' 2

Tax.nd UJf t1Itums. 2
TemporarY oontrKts of emplovment 2

Ttllnl", racords. 2

nco m
Annual FinlndlIl st.tements 2

Assetnlilster 2

Booksof IctOUnt (I_en oUmlib 2

Budn" 2
eo.. of llilncome ... returns,.nd other tall NtUms end documents. 2

DelYervNDtieJ 2

Flnlndllo..1vsb end.-"'. 2

FinIndIllnd tax r1KOJ'ds CornDInVand emDlovusl 2

Flnlt'lelll YHr-end results. 2

b. Fidds "" wh"" Infwmadon Is MId by tM AlmporJjr.Hwnan Resourte5., finance and AdmfnistrlUofl., ProdutUon, MarbltinL CornmerdIllInd Lllal, H.,hh Ind safety and Environmental, ISOCompliance, tntormltion tethnolol'f,
lllb_:

I H R
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Invokes and ccrtespcndence to clients and supplieB. 2

Levies doc:umentltiorl. 2

Mlnl.eme"t Accounts 2

I
Orders, vouthefl. bUtsof exchllnle and recefpts. 2
SllIry Information 2

Statements 2
hi. Production.

eack Order statisUes
En.1neer1ns records

Transportation deltvery I:Ilans,anddetails

Iv. MIr1tettnl

AdwrtJslna 2
Contrac:1J wtth SUDDllers. 2
CustomerOIIta Base 2
Domertlc: and hport Orders. 2

Information and .ctwrtislnl pamphlets. brochures artd other media 2
MarteetInformation 2
Performance records 2

Product l'anleJ and prtdnl 2

Product sales records 2

saleJ 2

Websftr 1
Comrnettlal.nd tea.1

AcqulJkIon documentBdon. 2

"linn' .,,...ments 2

Mreements with contractors. 2
Alteements wtth 1000mmentii qendos. 2
Ac"HUnl!!nts wltt!lharehokfMl, Offtea~or dlrecton. 2
Alreements with sUDDliefs. 2
Boob of'ccount reprdlnl: rec:lull"ld Infcrmltion In tenns of the Comp.llnies Act of 1973 2
Branch~lster 2
Certificate of chll"lle or name 2
certific8te of Ineofl)Onrtlon 2
certifialte to comment" budneu. 2
C1lIfm reeords. 2
CcHnatbtfnl .....ments 2
Comalatnts. Dleldlna btttfs and other documentation ,.!ftjnl to Inv tes.. action. 2

ConwttfnlllrHl'ntlnb 2
Contrlltts .netacreemenb 2
Co-promotlon .,...menlS 2eo___•

2
Dear., ..reemenb 2
Deeds of pled •• 2
Dfrectors Mtendinc:e reaa.tIl!r 2
DlrKtors relOluUonl 2
DbDOUI documentation. 2
011....... 2
Ofstr1bl,J'lat A-.l"Nmlnts 2
'~mee end Ie•• I~tnnents 2
Index of memben: 2
Insurance 2
Insurance details 2
Insurance policies. 2
ITAlreemenu 2

ITUcenses 2

Luses 2
UeenseIIrftrnents 2
lJt8ns.U, permtb .nd .uthorttatfons. 2
Lllfpllo.. 2
MItetlIlqreemenb ,...rdlnl servlcts or mltetfaEs. 2
Metncqndum.nd.rtides of~n. 2
Mlnulll Boolc. 0d25 Ind CM26. rosohnloflJ posoed. 2
Minutes of meetlnp 2
Mo...... bonds ~llC8Son_Oftlll8rtv) 2
OutlO\lR:ltr1 servtc:es contrKts. 2
Porllclpollonll_" 2
,"rmlls 2
Property leases .nd nrwanenb 2
Purd1ase NrMtMftD. 2
Rqlstar of alkmnent ....rcessation at membershlD 2
RHIster of Dlrectors.nd Certain offtcers 2
R.._ 0'_.d-'tura Ind Iil<ad ISSeIS. 2
SIII ..reements 2
Secrecy ..,..menb 2

S8llIImon" 2
Shlrwholden informltion 2
Storale contrxts. 2
SUPPDfUnascMdutes to boob of aetQlJnt -.nd .ncUtilry boob of ICCOUnL 2
TraMpoI1a\bn c:ontrKts 2
Wlmlnt'y '&reementJ 2.

NO.34945 7

vI. Haith and S.fety.nd Environmental.
Aa:iclent.net lnctdent nlDOns 2
AppoIntment of the commfttee 2
BktQ.kal monftor1n. 2
0I1ms •••fnst WortuNn', ComMINation 2
CorresDalldence wtth Worlonen's Con:peruatfon. 2
Details of .It emisslon,1OUd wNtl .nd/or.cll»OUS disch.,.es. 2

Compliedby Brentwood 1984[PTY) Ltd
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ErnefJency action ptans 2
EmerJencv resoons. plans 2
Ernplo\IIH medleal sLlTY'ellbince In respect of anv t\lzardous subltances. 2
Medical survelllnce ~on:ls. 2
Minutes0' the commtn.eeo meetln. 2
NOH IEl(pOSure records. 2
Pennlu N"nHs, ilpprvv~b Ind operilUons of businesses and skes. 2
Ptln Ind improvemenu. 2
Policies 2
Recordso'ttalnl~ in temu of halirdOl.l1dutmlc~ substances. 2
Recon:b of weeof won: ClrT1td out wtth \e~. 2
Rtcorcbof types of wortCoIrried out with asbestos. 2
Records of waste wa1er dischiFlu. storal! and disposal. 2
Re.tstration with W01\rnrefl', Come.nSltion 2
5mtv II"IIn...mtnt SYSh!nu. Dati and .w;:tits. 2

3

ISOReports

~----~
InfonnItion tIIchnoian

Claadtv Ind utJIlzationof SYStems 2
Disuter rKOYrr;. 2
Hardware 2
l"terMl Sys\tms SUPDcut 2
ITAudIls 2
LAN fnstaltltlans 2
Opl!,.dnl Systems 2
ProI,.mmlnalDeYeloD"..nL 2
SofIwa~ oaclaops 2
Telephone ud1nae equlpmmt 2
Telephone lines, leued UntJ.nd dltliines. 2

vii. lSOComplluK:t

I
[so C._lion doalmen_n

. !Wee_to.
ISOManu.1

vtfl.

_CondltJons 01E_ment Act (Act 75 of 1997) 1

Co""",.Io. Act {Act 61 011973 1
Co"'l"'.-'lor llcaIpotIonill. uri.. and D~.... Att (Act 130 0I199i 1
Co.._ 01"'. RooubIi<oISout!1Afrb [Act108 011996 1
c..d~AI_nb ct (Act 75 01n1980) 1

CUstomsand EJclso Act {Act91ol1964 1
Debt Coloctors kt{Act 11. oll998 1
£mobvme"t EQuttyAd Ad S5 of 1998 1
Income Tox Act (Act 58 ol1%2/ 1
IndusIrY collectJn IlNement _net reflted qreements. 1
lobour R.tatlon. Ad. Act66 011995.__ndmonb) 1
Mad1lnory Illd Qa:UDlltIonIl.......Act Act 6 011983 1
occu.-..ol Hea~and SIlwty Act (Act85 ol1993 1

P",motloo01_to InfotmItlonAd Ad.2 012000) 1
SkJlsDow_IAd Ad.97011998 1

51d11. Dowloomont LeviesAct lAct9 oll999 1

Un_loymont ContrlbutlonJ Act(Act. ol2OO2 1
Une"",_'nsuronoo Act(Act3Dol1966) 1
V.luo-Addod Tox Act (Act B9ol1991 1

OEFINrrtONS are IS per 1ttePNA.nd ,.levant ",lst.tJon.

1.
2.

1...

A!MXlIIV"'- Em INBWia Of rsnrm BODIJ$
The fH for a ClDP'f of the mlnuel as cont:emp~Rd '" reautldon 912)(c),ls R 1.10 tor every photoeopyof an M-sb:e paper O¥ put thereof.
The fees for reproduction referred to In re&u&ldon11(1).re IS follows:

(a) For_IV photocopy oIanM.. b. po,. '" port",.rool: Rl.10
(b) FOl' WIry printed CDfI'fofIn M.ge PICeor part thereof, held on. eomputef or Ineteetronlcor madtlneof'llld~1r form
te) For I c:cpyIn I computIIr~bIe form on compact disc
td) 0) For'lRnscr1ption otvtnallmqes, for In M-slre pase or part theN01

(lQ Fora"'PYolvlsull",-.
te) ~) ForII tnns.crtptionof an audio record, for In A4-ttzlPIli or part th,,.ot

l1IJ For. "'PY 01•••ud10record
Th. roq_ leo poyablolor' R_. other thon a_1 R.._ ......._to In .....ta...n 11(21b R50.00.

Th.1«UJ "' ..~ by. Roq_ roferRd to In reaulatlon 1111).~ .. follows:
1. (.) for every photocopy of In M..,tut PIle or Plrt thereof

(b) for everyprfntedcopyof an M-.sllePile or IIIrt themJf, held on. C()I'I'1IIUter or ine~k or machineerndable form
(e) Foro copy In. ",__bIelonn on COmpactDIK·

fd) II) For I transcriptk)n ofvbUilllml&lls, for an M-sit. ~I. or part thereof

Inl Fora~ 01vb.."rnore'
I.) IOf nscrtpllonol.naudlo record. for an M _or portthe~

If) To ",h for••nd _ .. tho ~nllor dlsdosu hourly toelor uch hour or port 01III hour. reasonably ....ulred lor """ ..,rdl
and PlOporatlon

2.For_..0I_5oI(2)olthoAct.thofo_",~:
(.) Sbchoursas the hours to be 1.lIeded befoft'. deposit b pey.~; .nd
(b)OnHhftd of the .c::ceufM is payable u. dlposft by the RlQutS12r.

3 The IC'tWIpostqe b ~bII wh.n • copy 01. ntCotd must be posted to • Req~.r.

R 1.10
R 0.75
A10.oo
R.c.oo
R60.oo
R20.oo
R30.oo

R 1.10
R 0.75
R70.oo
R<40.oD
R60.oD
R20.oD

RlO.oD

MlpcllR' ,. FORM C;BIOUm fOB Acgss m gcqm OfPR'YAB lORY
Headolorpl\llo1lOll:' _

f"', T": _

Pa_olpenon ....uastl.............. _:Funna........d.umamo: ldontityNumber. _

E.....n: _

Clpaclty tnwhlch therwquest b mide. when mad,on beh.lfof.notfterperson : _

hrtkulll1 ofpeBOn on whose behllf~questtslll_ Fulln~.nd sum.me : tdenttty number: _

Plrtkulln ofretord: Description of remrd/~mlttp8nol record: ReflrHce nLul'lber.H.ppUab1e : _

Compiled by Brentwood \984 [PTY) Ltd
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4
Fees: Reascn forexemption'l'Om PlJVM@"toff~.s· _

Form of access to record (HdlSlbnlty prwtnts you from rr:adln" vllewlnl. rnlflnl or IIllenl". to thE retDf'd, swte your dlubntty and the form In whkh the records Is required.

If the record Is In wrttten or Drtnttd form : Cagy of rerord- Y N Inspection of trCCI'd Y N

" the tKOrd conslsU of visuallmu:H: VrtrwlmlJ:es Y N Copy of lmala- Y N TflInsc:rtptJon of Ima.es Y N

If the record consists of reUHded woms ollnfom"lltlol'l which cln be reproduord In JOund: lUten Audio eusette Y N Transcr:f;Uon of sounettrack·(writteno"--;rtnteddocument Y N

I Prtnll!dCOllY of ..cold' II . . 111 eo oy
In co~wr

rndlb'e
II record l:shId on computer or In an electronic er machine readable form: Y N :':o~ of mformatlon denved from Y N form- lcompietdlsc) Y N

tf you requested. c:apv ortransc:rfption of. record (above. do yDtlwl$h the copy or transcription to be posted to you1 (Postale is payIIble.) Y N

Pirtfculln of rtpts lObe UtrdSH DrprWCWd: Indle:atr which naMato be exertbed orproteeted : _

Explain wtlythe record requIStrd II requltlfd 'or thltlx~tslor protection of the aforementfoned rlSht _

Notice of decllton reprdln. request foraaeu. ottIer than fn wrftfna: How woukf you prder to be 'nfanned of the dedJfonreprdinl your reque-stfor ecxess to the record? _

SilMedIt thts dayof br (Slanature of Requester)

ANNEXUREC' FORM D; Nona OF INTERNAl. APPEAl.

,.rtfevlll'1of prtwate body: The Information OlflCer. _

Portkulon of "'" ReqvoIt«/t1l1nt party "",0 lodIes"'" 'nto_.ppeal

Full n.mt:s Ind surname : ldentttvNumber. _

Fu Number: . Telephone Number. ,e~nlddress: _

Clpaclty In which In Intem.llppelt on behl. c.flnother person is Iod,ed :

hrtkul.n of~ an whose bell'" request II rude: Full nlmes Ind sumaml : _

TIl. dectslon..._ wtlld1lhe InlOmoi .ppool" IocfIed

ldontJlynumber : _

Refusalofrecluest for access.
Oeclslon .....dln. th. onlKtlbed fees.
Oeclslon .....dirll th. olltenSlonof tho period InwllIdl the rocues' must be deatt""",
Decisionto refuse ICC'ftS In the form ntquaRtd by the Reauester.

Decbton to Imnt I'ICl uest for 8«aJ.

Grounds Ioreppeat 5tall1"'011O... cIs on whlc:l1 ""'lnternalappoal Is based: _

State .nyother Information thn may be Allevantln c:onskferina thelppell: _

A. _of doclslonof.ppeal:5tall1th. manner Inwhich til< outcome Isdisclosed: _

SIInedat this dayof I>y ISlJna"".o'!leques.... )

Compiled by Brentwood 1984 (PTYJ Ltd




