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FINANCIAL SERVICES BOARD

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002

BI-ANNUAL COMPLIANCE REPORT FOR CATEGORY III FINANCIAL SERVICES
PROVIDERS, 2013

In terms of section 17(4) of the Financial Advisory and Intermediary Services Act, 2002 ("the
Act"), I, German Emmanuel Anderson, the Deputy Registrar of Financial Services Providers,
hereby determine the manner in which compliance reports for Categories III Financial Services
Providers must be submitted, and the matters which the reports must have regard to. This
determination was made after consultation with the Advisory Committee on Financial Services
Providers.

(a) Written reports for the reporting periods, by completing the attached schedule, or by
electronically completing the schedule on the web site of the Financial Services Board
(www.fsb.co.za), must be submitted one month after the reporting date.

(b) Answers must not be provided in columns that are shaded in grey in the schedule.

(c) In this Notice, unless the context indicates otherwise -

(i) any word or expression shall have the meaning that it was assigned in the
Act;

(ii) "Code of Conduct" means any Code published under section 15 of the Act;

(iii) "Code of Conduct for Administrative FSPs" means the Code of Conduct
for Administrative FSPs, 2003;

(iv) "Determination of Fit and Proper Requirements" means the Determination
of Fit and Proper Requirements for Financial Services Providers, 2008;

(v) "FICA" means the Financial Intelligence Centre Act, 2001;

(vi) "FSP", "financial services provider" or "provider" means an authorised
financial services provider, and includes, where applicable, any
representative of the provider;

(vii) "General Code of Conduct" or "General Code" means the Code of
Conduct for Authorised Financial Services Providers and their
Representatives, 2003;
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(viii) "key individual" means a key individual as defined in sectionl(1) of the Act,
including sole proprietors as defined in section 1(1) of the Fit and Proper
Requirements, 2008;

(ix) "Regulations" means the Financial Advisory and Intermediary Services
Regulations, 2003;

(x) "reporting date" means 30 June 2013 and 31 December 2013;

(xi) "reporting period" means the period from the latter of-

(aa) the date of authorisation as financial services provider in terms of
section 8 of the Act;

(bb) the first day of the month following the reporting period for the previous
compliance report submitted; or

(cc) Where a compliance officer is appointed, the date of appointment of
the compliance officer of the FSP,

until the reporting date.

This Determination is called the Bi-Annual Compliance Report for Categories Ill FSPs, 2013,
and comes into operation on the date of publication thereof.

GE ANDERSON,
Deputy Registrar of Financial Services Providers
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SECTION 10 - STATISTICAL INFORMATION SHEET

10.1 REPRESENTATIVES AT REPORTING DATE

TYPE OF INFORMATION REQUIRED
RELEVANT QUESTION
NUMBER

NUMBER OF
REPRESENTATIVES/KEY
INDIVIDUALS

Number of representatives 17.1

Number of juristic representatives 17.3

Number of representatives rendering services under
supervision as contemplated in paragraph 3 of the
Exemption with respect of Services under Supervision

17.8.2.1

Number of key individuals and representatives that
acted as supervisors in respect of services under
supervision

17.8.2.1

10.2 INSURANCE COVER RELEVANT
QUESTION NUMBER

CURRENCY EXTENT OF COVER
(NUMERIC AMOUNT)

Professional Indemnity Cover as
contemplated in sections 5(e) and 13 of
the General Code of Conduct

6.1

Fidelity Insurance Cover as
contemplated in sections 5(e) and 13 of
the General Code of Conduct

6.2

Guarantees as contemplated in section
13 of the General Code of Conduct

6.3

1

10,3 DETAIL OF CLAIMS RELEVANT QUESTION NUMBER
I3,5

Number of claims

Rand value of claims

Reason

Outcome
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10.4 MONEY LAUNDERING
CONTROL PROCEDURES

RELEVANT
QUESTION NUMBER

ESP NUMBER
(IF
APPLICABLE)

ESP NAME I ACCOUNTABLE
INSTITUTION

Details of accountable institution/s
on whose behalf identification and
verification of clients is performed.

18.13

Details of other accountable
institution that FSP relies on for
the identification and verification of
clients

18.14

10 COMPLIANCE FUNCTION

TYPE OF INFORMATION REQUIRED RELEVANT
QUESTION NUMBER

DETAILS

Number of reports issued to the FSP on
the rendering of financial services

19.6

Total number of business premises,
business units and / or branches in
respect of the FSP.

19.8.1

Total number of visits to the business
premises, business units and / or
branches of the FSP during the
reporting period in order to perform
monitoring procedures

19.8.1

Total number of business premises,
business units and / or branches in
respect of the representatives of the
FSP.

19.8.2

Total number of visits to the business
premises, business units and / or
branches of the FSP's representatives
during the reporting period in order to
perform monitoring procedures

19.8.2

Identity Number of compliance officer
appointed in terms of section 43(b) of
FICA.

19.9

Confirm what percentage of the
transactions that were sampled was
non-compliant with sections 4, 5 and 7
of the General Code of Conduct.

20.4.1

Percentage of reviews conducted where
sampling was applied

20.8.1
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10.5 COMPLIANCE FUNCTION

NAME AND SURNAME OF
PERSON TO WHOM
COMPLIANCE SERVICES
ARE DELEGATED TO

RELEVANT
QUESTION
NUMBER
19.5.2

IDENTITY NUMBER CATEGORY (i.e OAT I
AND/OR CAT II)

10.6 GENERAL CODE OF CONDUCT

TYPE OF INFORMATION REQUIRED RELEVANT QUESTION
NUMBER

PERCENTAGE

Provide the percentage of new financial
transactions concluded as contemplated in section
8(4)(a) of the General Code of Conduct.

9.2.5

10.10 HEALTH SERVICES BENEFITS

TYPE OF INFORMATION
REQUIRED

RELEVANT QUESTION
NUMBER

DETAILS

Key individual(s) accreditation
number(s) with the Council for
Medical Schemes [BR
number(s)]

23.2.2

FSP accreditation number with
the Council for Medical Schemes
(ORG number)

23.2.2

Percentage of client base that
are corporate clients

23.2.3
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10.7 ASSETS UNDER MANAGEMENT (DISCRETIONARY FSPs):
TYPE OF CLIENT

Total market value of assets
under management for the
following type of clients:

Local
(Rand amount)

Foreign
(Rand amount)

Total
(Rand amount)

Private clients (individuals or
entities not listed below)

Retirement funds

Collective Investment Schemes

Long-term Insurers

Short Term Insurers

Hedge fund clients

Other (Please specify)

ASSETS UNDER MANAGEMENT (DISCRETIONARY FSPs):
TYPE OF ASSETS

Total market value of assets
under management for the
following type of assets:

Local
(Rand amount)

Foreign
(Rand amount)

Total
(Rand amount)

Collective Investment Schemes

Listed securities - Shares

Listed securities - Derivatives

Listed securities - Bonds

Listed securities - Warrants

Unlisted securities - Shares

Unlisted securities - Derivatives

Unlisted securities - Bonds

Unlisted securities - Warrants

Bank deposits

Other
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10.8 ASSETS UNDER ADMINISTRATION (ADMINISTRATIVE ESP),

Total Market Value of assets
under administration at the
reporting date for the following
type of clients:

Local
(Rand amount)

Foreign
(Rand amount)

Total
(Rand Amount)

Private clients (individuals not
listed below)

Retirement funds

Collective investment schemes

Long-term insurers

Short-term insurers

Hedge fund clients

Other (Please specify)

10.9 ADMINISTRATIVE FSP - INDEPENDENT NOMINEE

TYPE OF INFORMATION
REQUIRED

RELEVANT
QUESTION
NUMBER

CURRENCY EXTENT OF COVER
(NUMERIC AMOUNT)

Number of reports the FSP made
to the independent nominee on
the investment bank account
reconciliation status during the
reporting period.

22.5.4

Number of reconciliation reports
that the FSP furnished to the
independent nominee's board of
directors during the reporting
period

22.5.5

Extent of fidelity guarantee held
by independent nominee

22.5.6

Extent of professional indemnity
insurance held by nominee

22.5.7

Number of Board/Trustee
meetings

22.5.9

In whose name is the Nominee
bank account held

22.5.11
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