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iv. How to gain access to these services

The Department of Safety, Security and Liaison recommends that the
public body should look at the type of organizational structure it has.
Whether the structure is centralized or decentralized and who the
designated persons are who head up arrangements pertaining to access
to services. Whether it is the MEC or the Accounting Officer or a
designated Departmental Head.

To gain access to the services at Department of Safety, Security and
Liaison, requests must be made to the Head of Department.

The Head of Department of Safety, Security and Liaison:

Physical Address:

Postal Address:

32 Schoeman Street
Polokwane
0699

Private Bag X9492
Polokwane
0700

Telephone: 015 - 290 2900
Fax: 015 - 291 4452
Website: WWW d ss I limpopo.gov.za
E-mail: tseben@dssl.limpopo.gov.za

E. Arrangement allowing for public involvement in the formulation of policy
and the exercise of power [Section 14)1)(g)]

Sufficient description should be made of the above arrangements.

At the Department of Safety, Security and Liaison such arrangements for public
involvement would include:

Portfolio Committee - Which serves as the board member of the Department.

Hearings and workshops - The public may attend and make representations
at these hearings and workshops.

Submissions and Reports - The Annual Report for the Department is open to
the Portfolio Committee for commentary before its official submission.

Volunteers and Internship Programmes - There is a recruitment policy in
place for the recruitment of the public for such posts.
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F. The remedies available if the provisions of this Act are not complied with
[Section 14(1)(h)]

The Department of Safety, Security and Liaison have internal appeal where
the Public can appeal to the MEC of the Department.

G. Updating of the manual [Section 14(2)]

The Department of Safety, Security and Liaison will update and publish its
manual referred to in subsection (1) of section 14, if there is need to review.

The manual is to be published in three of the official languages in the Gazette.

The manual is to be made available on the website of the Department.

3. Prescribed fees for public bodies

PART II OF NOTICE 187 IN THE GOVERNMENT GAZETTE ON THE 15 FEBRUARY
2002 FEES IN RESPECT OF PUBLIC BODIES

1. The fee for a copy of the manual as contemplated in regulation 5(c) is R0,60 for
every photocopy of an A4 size page or part thereof.

2. The fees for reproduction referred to in regulation 7(1) are as follows:

(a) For every photocopy of an A4-size page or part

thereof

(b) For every printed copy of an A4-size page or part

thereof held on a computer or in electronic or machine

readable form

(c) For a copy in a computer readable form on

(i) stiffy disc

(ii) compact disc

(d) (i) for a transcription of visual images for an

A4-size page or part thereof

(ii) for a copy of visual images

(e) (i) For a transcription of an audio record,

for an A4-size page or part thereof

(ii) For a copy of an audio record

R

0.60

0.40

5.00

40.00

22.00

60.00

12.00

17.00

3. The request fee payable by every requester, other than a personal requester
referred to in regulation 7(2) is R35.00.
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4. The access fees payable by a requester referred to in regulation 7(3) are as
follows:

R

(a) For every photocopy of an A4-size page or

part thereof 0.60

(b) For every printed copy of an A4-size page or part

thereof held on a computer or in electronic or

machine readable form 0.40

(c) For a copy in a computer readable form on

(i) stiffy disc 5.00

(ii) compact disc 40.00

(d) (i) for a transcription of visual images, for

an A4-size page or part thereof 22.00

(ii) for a copy of visual images 60.00

(e) (i) for a transcription of an audio records, for

an A4-size page or part thereof 12.00

(ii) for a copy of an audio record 17.00

(f) To search for and prepare the record for disclosure, R15.00 for each hour

or part of an hour, excluding the first hour, reasonably required for such

search and preparation.

For purposes of section 22(2) of the Act, the following applies:

(a) Six hours as the hours to be exceeded before a deposit is payable; and

(b) One third of the access fee is payable as a deposit by the requester.

6. The actual postage is payable when a copy of a record must be posted to a

requester.

4. Prescribed forms for access to a record of a public body.

ANNEXURE B OF NOTICE 187 IN THE GOVERNMENT GAZETTE

VERSION ONE (2) 2014
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NOTICE - CHANGE OF TELEPHONE NUMBERS: GOVERNMENT PRINTING WORKS

As the mandated government security printer, providing world class security products and services,

Government Printing Works has adopted some of the highly innovative technologies to best serve its

customers and stakeholders. In line with this task, Government Printing Works has implemented a

new telephony system to ensure most effective communication and accessibility. As a result of this

development, our telephone numbers will change with effect from 3 February 2014, starting with

the Pretoria offices.

The new numbers are as follows:

Switchboard : 012 748 6001/6002

Advertising 012 748 6205/6206/6207/6208/6209/6210/6211/6212

Publications Enquiries : 012 748 6052/6053/6058 GeneralEnquiries@gpw.gov.za

Maps : 012 748 6061/6065 BookShop@gpw.gov.za

Debtors : 012 748 6060/6056/6064 PublicationsDebtors@gpw.gov.za

Subscription : 012 748 6054/6055/6057 Subscriptions@gpw.gov.za

SCM 012 748 6380/6373/6218

Debtors 012 748 6236/6242

Creditors 012 748 6246/6274

Please consult our website at www.gpwonline.co.za for more contact details.

The numbers for our provincial offices in Polokwane, East London and Mmabatho will not change at

this stage.
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