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LEGAL NOTICE NO. 6 OF 2021

Public health (CoVid-19) (risk determination and Mitigation 
Measures) (no. 3) regulations, 2021

In exercise of the powers conferred on me under sections 16, 17, 18, 38 and 43
of the Public Health Act 19701, and in respect of the disaster-induced state of
emergency declared by the Right Honourable the Prime Minister under sections
3 and 15 of the Disaster Management Act, 19972 against COVID-19 pandemic,
I,

Motlatsi MaQelePo

Minister responsible for health, make the following regulations -

Citation and commencement

1. These regulations may be cited as the Public Health (COVID-19) (Risk
Determination and Mitigation Measures) (NO.3) Regulations, 2021 and shall
come into operation on the date of publication in the Gazette.

interpretation

2. Unless the context otherwise requires -

“COVID-19” means Corona Virus Disease of 2019, caused by Severe 
Acute Respiratory Syndrome-Corona Virus 2 (SARS-COV-2);    

“electrostatic spraying” means a method of spraying disinfectants that 
is proven as the only one which can achieve the required even-coating-
of-surfaces, especially in hard to reach places;

“essential services” means goods or services as set out in Schedule III;
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“face mask” in the case of -

(a) the general public, means a mask or material which 
covers the  nose and mouth in compliance with  WHO 
hygiene and safety standards for the purposes of 
preventing and controlling the spread of COVID-19; and

(b) a health officer or personnel, means a surgical or N95 
mask; 

“institution” includes a Government department, Government agency, 
Non-Governmental Organisation working in collaboration with the 
Government in providing goods and services, and a care facility for 
vulnerable groups;

“lockdown” means the restriction of movement of persons in accordance
with the COVID -19 Risk Determination and Mitigation Measures set 
out in the Schedule I and as may be determined by the Minister and 
announced by the Prime Minister;

“place of residence” includes the dwelling place and surrounding yard;   

“polymerase chain reaction (PCR) test” means a technique for rapidly
producing of many copies of a fragment of DNA or RNA for diagnostic
or research purposes, which is conducted in a laboratory setting;

“Risk Determination and Mitigation Measures” means the official 
document which determines criteria, guidelines and the colour coding 
system and different stages of infection rate set out in Schedule I; and

“security officer” means an officer of an agency deployed pursuant to 
regulation 19.
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Prevention of introduction and spread of CoVid-19

3. (1) There shall be no movement of persons during the period of
lockdown from 19:00hrs in the evening to 06:00hrs in the morning for a period
of 7 days, from the 28th January, 2021 to 3rd February, 2021, except for purposes
of providing or obtaining essential services in accordance with these Regulations. 

(2) No person shall be permitted to travel to and from Lesotho, ex-
cept under the following conditions and as set out in Schedules I and II -

(a) a person who wishes to travel shall -

(i) adhere to WHO Health Protocols and Safety 
Measures provided for in Schedule I; and 

(ii) provide a negative PCR COVID-19 test 
certificate issued within 72 hours before 
travelling, and upon arrival at the port of entry 
or departure at the port of exit and as set out in 
paragraph (b);

(b)  the negative PCR COVID-19 test certificate referred to
under paragraph (a), shall contain the following -

(i) names of the traveller corresponding to the 
names in his passport or any other identity 
document;

(ii) a serial number which is not duplicated;

(iii) a clear and visible proof that the certificate is
issued within 72 hours;
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(iv) a date on which the swab was taken and on 
which the tests results were received and 
submitted to the traveller; and

(v) the name of a testing laboratory approved by the
Minister responsible for health.

(3) The negative COVID-19 PCR test certificate referred to under
subregulation (1) shall be valid for a period of 14 days from arrival at the port
of entry and may be used for multiple entries during the period of 14 days.

(4)   Notwithstanding subregulations (1), and (2), the Minister re-
sponsible for home affairs, or a person designated by him, in consultation with
the Minister responsible for health may -

(a) in addition to the criteria or guide set out in Schedules I
and II, determine a criteria, guide or protocol, to restrict
movement of international travelers into Lesotho who 
test COVID -19 negative; or

(b) issue a directive for closure of a port of entry into 
Lesotho with immediate effect.

(5) Moshoeshoe I International Airport and all national airports shall
be closed, and commercial and private aircrafts are suspended.

(6)  A person -

(a) is prohibited to move beyond his place of residence or 
workplace, except as set out in these Regulations; 

(b) shall, while in a public place, wear a face mask, except
where a security officer requires that he remove the mask
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for security purposes; and

(c) who provides essential services or goods shall be 
required to produce a permit issued by -

(i) Commissioner of Police for public officers and
general public, which shall be on a Form set out
in Schedule IV provided by the Commissioner 
of Police; and

(ii) the head of essential services institution (Chief 
Executive Officer, Managing Director or 
business owners) for private sector to both staff
and contracted service provider companies, 
which shall be on a Form set out in Schedule V
provided by NACOSEC.

(7)  A health worker, security or border agent shall wear a disposable
face mask and a deaf person and a person who frequently communicates with
the public while providing a service, shall wear a transparent mask or face shield.

(8) The Government may provide the following categories of people
with face masks and where appropriate, the face mask shall be transparent -

(a) students and learners; 

(b) vulnerable groups determined as such by the minister 
responsible for social development; and

(c) inmates.

(9) A worker, who communicates frequently with the public, includ-
ing a person with hearing disability, shall wear a transparent face mask and face
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shield.

(10)  The Minister responsible for health shall ensure that transparent
masks are available in a hospital for use in respect of persons with hearing dis-
ability when they seek treatment.

(11) The Minister may, in consultation with the Minister responsible
for social development, issue guidelines in respect of persons with disability for
purposes of ensuring compliance with health protocols relating to COVID-19.

(12) All businesses and other entities engaged in economic activity
shall carry out the economic activity in accordance with Schedule I.

(13)   An owner, a manager or person in control of an institution, busi-
ness, enterprise, facility or entity, where goods are sold or services are supplied,
shall -

(a) ensure that the institution, business or enterprise has put
in place the following health and safety controls to 
ensure that customers -

(i) sanitise; 

(ii) keep a distance of at least one meter from each 
other; and 

(iii) wears a face mask. 

(b) ensure that -

(i) all directions in respect of WHO COVID-19 
Health Protocols and Safety Measures and the 
exposure of persons to COVID-19 are adhered 
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to; 

(ii) where appropriate, an employee wears 
protective clothing and a surgical, transparent or
N95 mask to prevent the spread of COVID-19;

(iii) where necessary, employees work in shifts to 
avoid overcrowding and maintain social 
distancing in accordance with WHO COVID-19
Health Protocols and Safety Measures; or

(iv) a person who enters the institution, business or 
enterprise wears a face mask;

(c) limit the number of people entering the business to 
prevent the spread of COVID-19; 

(d) where appropriate,  avail - 

(i) COVID-19 related information in accessible    
format, which may include, but not be limited 
to, braille and the use of large print option; and

(ii) sign language interpreters for supporting a  
person with a hearing disability during 
consultation with a doctor, official speech, press
conference and TV programme dealing with 
COVID-19 issues; and

(e) maintain prices as they were prior to the lockdown.

(14)   All gatherings, entertainment, events, parks, recreational facili-
ties and any other social activities are prohibited except -
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(a) a gathering of not more than ten people at or around a 
bus stop area for purposes of accessing and utilizing 
public transport services;

(b) passengers in a public transportation vehicle;

(c) a funeral service in accordance with regulation 4; and

(d) a pitso of a maximum number of 30 people, for purposes
of COVID-19 awareness and held outdoors.

(15)   A person who is responsible for making arrangements for or at-
tends a COVID-19 funeral, or is an owner of a funeral parlour, shall  - 

(a) carry out a risk assessment on the carrying of cords and
coffins;

(b) ensure that a person who carries a coffin at a burial 
service wears a protective clothing; and

(c) ensure that the burial service adheres to guidelines and 
directives approvd and issued by the Minister 
responsible for local government and chieftainship 
affairs and in accordance with these Regulations. 

(16) All visits by members of the public to -

(a) isolation and quarantine facilities, hospitals and Ministry
of Social Development facilities, including child and 
youth care centers, shelters and treatment facilities, are
suspended for the duration of the lockdown; and

(b) a correctional institution, holding cell and military
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detention facility, shall, subject to the strict adherence to
Schedule I and WHO Health Protocols and Safety
Measures, be controlled and restricted to the nuclear
family, health workers, legal counsel and oversight 
bodies.

(17) Notwithstanding any provision under the immigration laws of
Lesotho, a permit issued to a foreign national during the period of lockdown, is
deemed to be extended, if its expiration falls within the period of the lockdown. 

Funeral service

4. (1) A maximum limit  for physical attendance at a funeral shall be
thirty people outdoor only,  subject to the observance of WHO Health Protocols
and Safety Measures as provided for in Schedule I and -

(a) a person in attendance at the funeral shall wear a mask 
and adhere to WHO Health Protocols and Safety 
Measures;

(b) an area chief, headman, church priest or a family 
member responsible for organizing the funeral shall -

(i) ensure that the number of people attending a 
funeral is in accordance to the stipulated limits;
and 

(ii) be held personally accountable for 
non-compliance under this subregulation. 

(2) Notwithstanding subregulation (1), the maximum number of
people permitted to attend a funeral service includes children of all ages and a
person hired by the family to assist with arrangement of the funeral service but
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excludes the burial parlour staff.  

(3) A person who - 

(a) shows symptoms of COVID-19 infection or who tested
positive with COVID-19;

(b) is asymptomatic or has not tested positive for 
COVID-19 but is in isolation as a contact of a member 
of his household who has symptoms of COVID-19 or 
tested positive;

is prohibited from physically attending a funeral service during the period within
which he is required to self-isolate.

(4) Notwithstanding subregulation (1)(a), a person, who is leading
a funeral service or providing a eulogy, may remove the facemask when carrying
out such a service.

restrictions on transport

5.  (1)  All public and private transport is permitted to provide services
with limited capacity and in accordance with Schedule I.

(2) A person in control of a vehicle, including a vehicle which trans-
ports children, shall ensure that all measures in respect of WHO COVID-19
Health Protocols and Safety Measures and the limitation of exposure of persons
to COVID-19 are adhered to, including wearing a face mask.

(3) The Minister responsible for transport may, after consultation
with the Minister responsible for health, foreign affairs, local government, police,
trade, justice and correctional services, issue guidelines for the use of public
transport for -



(a) international and domestic travel;

(b) bus and taxi services;

(c) private vehicles;

(d) aerial transport services; and

(e) railway.

(4)    Aerial transport service is prohibited, except on the approval and
issuance of a special permit by a relevant authority and for purposes of trans-
porting -

(a) essential services personnel and goods;

(b) sick people or patients to hospitals or for any other 
medical requirement;

(c) healthcare providers;

(d) medical supplies required to combat COVID-19 or any
other medical supply; and

(e) law enforcement officers. 

education

6. Schools shall operate in accordance with Schedule I.
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sports, Gyms, Fitness Centers, Parks and recreational Facilities

7. (1) Sports, gyms, fitness centers, parks and recreational facilities
shall operate in accordance with Schedule I.

(2)  A sports event’s organiser shall adhere to and ensure that WHO
COVID-19 Protocol and Safety Measures are complied with.

operating hours and mode of operation for gatherings, events, entertain-
ment, entities, enterprises and businesses 

8. (1) Operating hours for gatherings, events, entertainment, entities,
enterprises and businesses shall be in accordance with Schedule I. 

(2) Restaurants, shisanyama and similar entities, enterprises and
businesses shall to operate in accordance with the Schedule I.

(3) An owner of a hotel, lodge, guest house, self-catering, bed and
breakfast, motels and similar entities, businesses and enterprises shall -

(a) keep a proper register of guests for purposes of contact
tracing, and the register shall contain the following 
details of the guest -

(i) full names;

(ii) a copy of an identity document;

(iii) full address and place of residence; and

(iv) contacts; and 

(b) when registering a guest who comes from outside 
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Lesotho, request proof that the guest has been cleared of
COVID-19 after quarantine. 

(4)   A manager of a factory shall ensure that -

(a) a minimum distance of one meter is maintained between
workers, and shall observe WHO COVID-19 Protocol 
and Safety Measures are adhered to;

(b) Occupational Health and Safety Guidelines issued by the
Minister responsible for Labour and applicable health 
and safety labour laws and social distancing  measures 
set out in the guidelines  are adhered to; and

(c) sector specific health protocols, are developed as  
issued by the Minister responsible for the sector in 
consultation with the Minister of health.

(5)   Subject to the stage of lockdown, a night club shall operate in
accordance with Schedule I.

(6)  A person who utilises, organises, owns or is responsible for a
venue where a gathering, event, entertainment, or any other social activity is
carried out, shall -

(a) screen and maintain a register of attendees upon entry 
into at the venue; and

(b) ensure that the venue is disinfected before and after the
event and in accordance with Schedule VI.  
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Cleaning and disinfection of public places and places of business 

9. (1) For purposes of this section, “public place” means an area which
is accessible to members of the public.  

(2) The Government shall ensure that public places are cleaned and
disinfected based on risk assessment of each workplace in accordance with
Schedule VI.

(3)   An owner or manager of an entity, enterprise or business, shall clean
and disinfect his place of business on a daily basis through electrostatic spraying
using non-toxic, non-irritant and scientifically proven disinfectants as may be
determined by the Minister.

(4)  Fumigation, fogging, sanitization tunnels, sanitization booths
and high pressure hose spraying of disinfectants is prohibited for use as they are
not effective disinfectants.

(5)  A head of an institution which provides a religious service shall
screen and maintain a register of attendees upon entry into each service and shall
ensure that the place where the religious gathering is held is cleaned or disin-
fected after every service in accordance with Schedule VI. 

sale, distribution or transportation of liquor

10. (1)   All premises selling liquor shall operate in accordance with
Schedule I.  

(2) A person is prohibited from consuming liquor in a public place,
except as set out in Risk Determination and Mitigation Measures in Schedule I.
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Medical screening, testing and PPe

11. (1) A person allowed to enter the country during the period of lock-
down shall be subjected to a screening or testing process at the designated point
of entry or any other designated place.

(2) Screening or testing shall be done on people who had travelled
to affected countries, contacts of infected people and randomly to the general
public.

(3) Any health personnel who is exposed to a confirmed case of
COVID-19 shall be subjected to testing and self-isolation.

(4) All persons providing services, obtaining goods or seeking med-
ical attention within Lesotho, may be subjected to screening for COVID-19 by
an enforcement officer.

(5) A person who enters the country conveying goods or services
shall -

(a) be subjected to screening;

(b) wear a protective surgical or N95 mask; and

(c) adhere to hygiene conditions to prevent the spread of 
COVID-19.

(6)  A producer and supplier of COVID-19 related PPE, shall adhere
to standards set and issued by the minister responsible for health.

Quarantine and isolation

12. (1) A person who is identified with symptoms of COVID-19 shall
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be subjected to compulsory self isolation at a place designated as such under
subregulation (5). 

(2) A person, other than a foreign tourist coming from a high or low
risk country with no signs or symptoms of COVID-19, shall - 

(a) be subjected to self-quarantine for a period of 14 days 
with health personnel monitoring his health status or as
otherwise directed by a health personnel; and

(b) observe quarantine protocols.

(3) A health personnel and a person who is exposed to a confirmed
case of a COVID-19 patient shall be subjected to self-quarantine, for a period
of 14 days under close monitoring.

(4) For the period of lockdown, a person refusing to be evacuated
from any place subject to quarantine may be removed by an enforcement officer
to a temporary shelter, if such action is necessary for the preservation of life.

(5) For the purposes of these Regulations, the Minister shall identify
temporary shelters or sites for quarantine and self-isolation that meet the neces-
sary hygienic standards for people who cannot isolate or quarantine in their place
of residence.

(6) Notwithstanding subregulations (1), (2) and (3) a person entering
Lesotho from high or low risk country with or without signs and symptoms of
COVID-19 or health personnel who is exposed to a confirmed case of a COVID-
19 patient shall be quarantined, isolated and tested, and upon receipt of results,
if they test negative, shall be cleared by the Ministry of Health and released from
quarantine or isolation without waiting for the lapse of the 14 day quarantine or
isolation period.
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(7)   A person who transports COVID-19 tests or swab specimens, using
any means of conveyance including a drone, shall do so in accordance with ap-
proved national transportation guidelines to be issued by the Minister in consul-
tation with the minister responsible for transport.

travel ban between districts

13. No person shall travel from one district to another, except for purposes
of providing or obtaining essential services, or attending to an emergency.

authority to issue directives

14. The Minister may issue directives to address, prevent and combat the
spread of COVID-19 in any area of Lesotho, which directives may include -

(a) recruitment and training of human resources in respect 
of health;

(b) deployment of human resources in respect of health 
services;

(c) sourcing of human resources from retired health 
professionals and non-governmental organisations to 
render services in identified sites;

(d) the criteria for controlling the entry into and from the 
country from countries with high COVID-19 infection 
and transmission rate;

(e) identification of health equipment, sanitation materials 
and medical supplies;

(f) identification of mortuaries that will accommodate all 
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COVID-19 mortal remains; and

(g) disposal of COVID-19 mortal remains.

offences and penalties

15. (1) A person who contravenes regulations 3(6), 8(3), (4) and 9(3)
commits an offence and is liable on conviction to a fine not exceeding 5,000.00
Maloti or imprisonment for a period not exceeding one month or both.

(2) An owner, a manager or person in control of a business, an in-
stitution, enterprise, facility or entity who contravenes regulations 3(13)(e), 5(2),
7(1), (2) and 9(4) and (5) commits an offence and is liable on conviction to a
fine not exceeding 10,000.00 Maloti or imprisonment for a period not exceeding
two months or both. 

(3) In addition to the penalty set out in subregulation (2), a business
or enterprise which contravenes these regulations shall have its license sus-
pended for the period of the lockdown.

(4) A person who fails to confine himself in accordance with regu-
lation 3(1) commits an offence and is liable, on conviction, to a fine not exceed-
ing 5,000.00 Maloti or to imprisonment for a period not exceeding one month.

(5)    An owner, a manager or person in charge of a business who con-
travenes regulation 10 commits an offence and is liable, on conviction, to a fine
not exceeding 20,000.00 Maloti or imprisonment for a period not exceeding two
years or both.

(6) A person who tests positive but refuses to be quarantined under
regulation 11 commits an offence and is liable on conviction to a fine not ex-
ceeding 20,000.00 Maloti or compulsory quarantine. 
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(7) A person who publishes or spreads fake or false information
commits an offence and is liable on conviction to a fine not exceeding 5,000.00
Maloti or to imprisonment for a period not exceeding one month or both.

(8) A person who refuses to be screened or tested for COVID-19
commits an offence and is liable on conviction to a fine not exceeding 5,000.00
Maloti or imprisonment for a period not exceeding one month, or both.

(9) A person who intentionally and maliciously damages a drone re-
ferred to in regulation 12(7), commits an offence and is liable on conviction to
a fine not exceeding 20,000.00 Maloti or imprisonment for a period not exceed-
ing two years or both. 

(10) A law enforcement officer -

(a) shall, where a gathering is in contravention of these 
regulations order a person at the gathering to disperse 
immediately, and if the person refuses to disperse as 
ordered by the law enforcement officer, the officer  shall
take appropriate action which may,  subject to the 
Criminal Procedure and Evidence Act 19813, include the
arrest and detention of the person present at the 
gathering;

(b) may, if he suspects that a person is hoarding medical 
supplies in terms of subregulation (12) and he has a 
search warrant, enter the premises and shall seize the 
medical supplies or any products or items found on the
premises which are suspected to be medical supplies 
required to combat COVID-19.

(11) A person who facilitates the issuance of or presents at a port of
entry, a false negative COVID-19 test certificate, commits fraud and may be de-
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tained or arrested, subject to the Criminal Procedure and Evidence Act,1981. 

(12)  A person who hoards medical supplies which combat COVID-
19 during the period of lockdown commits an offence and is liable on conviction
to a fine not exceeding 20,000.00 Maloti or to imprisonment for a period not ex-
ceeding two years or to both.

(13) A person who contravenes regulation 3(5) and 5(3)(d)
commits an offence and is liable on conviction to a fine not exceeding 50,000.00
maloti or to imprisonment for a period not exceeding three years or to both.

(14) An area chief, a headman, church priest or  a family
member responsible for organising the funeral who fails to comply with regula-
tion 3(14) and 4(1)(b) commits an offence and is liable on conviction to a fine
not exceeding 5,000.00 Maloti or to imprisonment for a period not exceeding
six months or to both. 

General penalty

16. A penalty for an offence where no penalty is provided for shall be a fine
not exceeding 5,000.00 Maloti or imprisonment for a period not exceeding 1
month or both.

loss or damage

17. No person is entitled to compensation for any loss or damage arising out
of any bona fide action or omission by an enforcement officer under these reg-
ulations.

Powers and indemnity

18. These Regulations do not limit any powers or indemnities of security
services provided for in any law.
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deployment of security agencies

19. The Lesotho Defence Force, Lesotho Mounted Police Service, National
Security Services, Lesotho Correctional Services and private security services
may be deployed for purposes of enforcing and operationalising these regula-
tions.

announcement of stages of lockdown

20. The Prime Minister shall, on the recommendation of the Minister, an-
nounce the different stages of the lockdown.

repeal

21. The Public Health (COVID-19) (Risk Determination and Mitigation
Measures) (No.2) Regulations, 20214 are repealed.

dated: 28th January, 2021

Motlatsi MaQelePo
Minister oF health

note
1. Act No. 12 of 1970
2. Act No. 2 of 1997
3. Act No. 9 of 1981
4. L.N. No. 4 of 2021
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sChedule ii

traVeller’s Guidelines           
( regulation 3(2))

1. incoming travellers

Category requirements for travel

Travellers who come • Proof of approved Covid-19 Test 
to Lesotho to undertake Certificate (not older than 72hrs from
essential services or the time of entry) Certificate valid for 14 
deliver essential goods days)
(including drivers • Traders licence where applicable
delivering commercial • Valid Passport
cargo) • VISA (if required)

Attendance of a • Valid Passport
Family Funeral • Proof of approved Covid-19 Test 
(Spouse, Parent, Certificate(not older than 72hrs from the 
Sibling, Guardian, time of departure)
Grandparents, Children, • Supporting document (court order, 
In-Laws) family letter)

2. outgoing travellers

Category requirements for travel

Patients • Referral Letter from Government of 
May be Lesotho  Hospital/RSA Doctor 
accompanied appointment Letter
by two people • Authorisation from Ministry of Health 

• Proof of approved Covid-19 Test 
Certificate(not older than 72hrs from the
time of departure)

• Valid passport

People who • Traders Licence
travel from Lesotho • Proof of business activities to be 
to provide essential undertaken
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services or deliver • Proof of approved Covid-19 Test 
essential goods (including Certificate (for PCR test, multiple
drivers collecting or entry allowed subject to Negative
delivering commercial Covid-19 Test Certificate not older
cargo) than 72hrs from the time of departure.  

Certificate valid for 14 days)
• Valid Passport

Migrant Workers • Work Contract
• Valid Work Permit/Lesotho Special 

Permit
• Proof of approved Covid-19 Test 

Certificate (not older than 72hrs from 
the time of departure)

• Valid Passport

Attendance of a • Valid Passport
Family Funeral • Proof of approved Covid-19 Test 
(Spouse, Parent, Certificate (not older than 72hrs from 
Sibling, Guardian, the time of departure) 
Grandparents, Children, • Supporting document (court order, f
In-Laws) amily letter)

Travel for purpose • Valid Passport
of identification of • Proof of approved Covid-19 Test 
deceased person in Certificate (not older than 72hrs from 
South Africa the time of departure)

• Supporting document (e.g. family issued
letter)
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sChedule iii

essential Goods and serViCes

(regulation 2)

1. Hospital services.

2. Transport services operated by local authorities for -

(a) transportation of -

(i) staff providing essential services;

(ii) patients to hospitals;

(iii) healthcare providers; or

(iv) water, food, fuel, basic goods and medical supplies 
necessary to combat COVID-19 and other medical 
supplies;

(b) breakdown services. 

3. A service relating to the generation, supply and distribution of 
electricity.

4. A service relating to supply and distribution of water.

5. Sewage and sanitary services.

6. A service relating to the production, supply, delivery or distribution of 
food, in particular, supermarkets and food retail stores, fuel or coal.

7. Banking institutions, insurance companies and money transfer services.

8. Fire brigade and ambulance services.

9. Communications and telecommunication including internet.

10. Arms and Organs of State engaged in security services including licences
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private security services and agencies.

11. Operation of Courts for purpose of enforcing these regulations.

12. National Reforms Authority.

13. Chiefs, only for purposes of providing the registration of births and 
deaths services.

14. Border management staff.

15. Social services.

16. Hardware services

17. Construction works

18. Any other services declared by the Minister by notice published in a 
Gazette, to be an essential service for the purposes of these regulations.

the operating hours for providing essential services shall be from 8:00 am
to 4:00pm except for those which are permitted to operate beyond these
hours in accordance with these regulations.
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sChedule iV

(reg 3 (6)(c)(i))

CoVid-19 essential serViCe PerMit 2021 (ForM CsP/01/2021)
For PuBliC oFFiCers and General PuBliC

Please note that the person to whom the permit is issued must at all times present
a form of identification (national ID/Passport) together with this permit. If no
identification is presented, the person to whom the permit is issued will have to
return to his/her place of residence. 

i, Commissioner of Police hereby certify that the person mentioned below
is performing essential or permitted services 

SURNAME
FULL NAMES
IDENTITY 
NUMBER
NATIONALITY
PLACE OF 
RESIDENCE
DATE OF ISSUE
DATE OF EXPIRY
REASONS FOR ISSUE
PLACE FROM …………………………………..

TO ………………………………………

SIGNATURE: ……………………..

DATE: …………/……………./2021

NB: THIS FORM SHALL NOT BE DUPLICATED
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sChedule V
(reg 3(6)(c)(ii))

essential serViCes authorisation PerMit durinG
loCKdoWn 

For PriVate seCtor, staFF and ContraCted serViCe
ProVider CoMPany 

(naCoseC letter head)

Surname
Full Names 
Work ID number
National ID number/Passport
Position Held
Contact Details 
Place of Residence (Employee/Contractor)
Duty Station
Signature 
Purpose of Issue 
This serves as confirmation that the above employee/contractor is performing
essential service under ____________________________________ (organiza-
tion) during the country lockdown from 18th January 2021 up to 3rdth February
2021.
Name of the Person in Charge/Control of the Institution 
Name of Institutions
Position Held
Signature
Date

national Covid-19 secretariat (naCoseC)
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sChedule Vi

disinFeCtion ProtoCols

(regs. 8(6) (b) and 9 (2) and (5))

Guidance for Cleaning and disinfection of environmental surfaces in the
context of CoVid-19 in non-healthcare environments

06 July2020

definitions

Cleaning means physically removing germs, dirt and organic matter from sur-
faces.

disinfecting means using chemicals to kill germs on surfaces. It’s important to
clean before disinfecting because organic matter and dirt can reduce the ability
of disinfectants to kill germs.

1. Principles of environmental cleaning and disinfection

Cleaning helps to remove pathogens or significantly reduce their load on con-
taminated surfaces and is an essential first step in any disinfection process.
Cleaning with water, soap (or a neutral detergent) and some form of mechanical
action (brushing or scrubbing) removes and reduces dirt, debris and other organic
matter such as blood, secretions and excretions, but does not kill microorgan-
isms. Organic matter can impede direct contact of a disinfectant to a surface and
inactivate the germicidal properties or mode of action of several disinfectants.
In addition to the methodology used, the disinfectant concentration and contact
time are also critical for effective surface disinfection. 

Therefore, a chemical disinfectant, such as chlorine or alcohol, should be applied
after cleaning to kill any remaining microorganisms. A combination of cleaning
and disinfection will be most effective in removing the COVID-19 virus. Clean-
ing reduces the soil load on the surface, allowing the disinfectant to work and
kill the COVID-19 virus. Disinfectant may not kill the virus if the surface has
not been cleaned with a detergent first.

There is no evidence for equating the risk of fomite transmission of the COVID-



19 virus in the hospital setting to any environment outside of hospitals. However,
it is still important to reduce potential for COVID-19 virus contamination in
non-healthcare settings, such as in the home, office, schools, gyms or restaurants. 

note:

indoor application of disinfectants to environmental surfaces by spraying
or fogging (also known as fumigation or misting) is not recommended for
CoVid19.

• Spraying or fumigation of outdoor spaces, such as streets or 
marketplaces, and spraying individuals with disinfectants (such
as in a tunnel, cabinet, or chamber) is also not recommended.

2. routine cleaning

• Workplaces should clean surfaces at least daily. 
• Special attention should be given to frequently touched surfaces

(e.g. tabletops, door handles, light switches, desks, toilets, taps,
TV remotes, kitchen surfaces and cupboard handles). 

• Surfaces should also be disinfected regularly.
• Surfaces and fittings should be cleaned more frequently when -

• visibly soiled
• used repeatedly by a number of people (e.g. trolleys, 

checkouts), and
• after any spillage.

For routine cleaning, disinfectants are usually only necessary if a surface has
been contaminated with potentially infectious material. For this reason, when
and how often a workplace should undertake disinfection as part of routine clean-
ing will depend on the likelihood of contaminated material being present at the
workplace. For example, in a busy retail environment with many customers and
others entering a workplace each day, more frequent disinfection is recom-
mended to prevent the spread of COVID-19. By contrast, for a small work crew
operating the same item of plant each day with little interaction with other peo-
ple, routine disinfection in addition to daily cleaning may not be reasonably prac-
ticable.
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Procedure

(a) Wear heavy duty gloves when cleaning. Gloves should only be used for
cleaning and should not be used for other purposes or shared between 
workers. These gloves can be cleaned and disinfected as per 
manufacturer’s instructions after each use.

(b) Staff should be trained  based on the policies and SOPs of the facility 
and national guidelines

(c) Thoroughly clean surfaces using detergent and water. Always clean from
the cleanest surfaces to the dirtiest surfaces. This stops the transfer of 
germs to cleaner surfaces and allows you to physically remove and 
dispose of the largest possible amount of germs.

(d) Clean the surface first using detergent then apply a disinfectant or use a
combined detergent. A disinfectant will not kill germs if the surface has
not been cleaned first. Apply disinfectant to surfaces using disposable 
paper towel or cloth. If non-disposable cloths are used, ensure they are
laundered and dried before reusing.

(e) Cleaning should progress from the least soiled (cleanest) to the most 
soiled (dirtiest) areas, and from the higher to lower levels so that debris
may fall on the floor and is cleaned last.

(f) Allow the disinfectant to remain on the surface for the period of time 
required to kill the virus (contact time) as specified by the manufacturer.
If no time is specified, leave for 10 minutes.

3. Cleaning and disinfection when someone at workplace is suspected
or confirmed to have CoVid-19?

If there has been a person who has been at the workplace and is suspected or
confirmed to have COVID-19, all areas suspected to be contaminated, should
be thoroughly cleaned and disinfected. 

• Close off the affected area before cleaning and disinfection. 
Open outside doors and windows to increase air circulation 
(natural ventilation) and then commence cleaning and 
disinfection.
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• Clean and disinfect all areas (for example, offices, bathrooms 
and common areas) that were used by the suspected or confirmed
case of COVID-19. 

• Clean hard surfaces by water and detergent, followed by 
disinfection using chlorine-based products (0.1% concentration).
Solutions should be made fresh.

• The disinfectant and its concentration should be carefully 
selected to avoid damaging surfaces and to avoid or minimize 
toxic effects for users of public spaces. 

table 1. Calculation of sodium hypochlorite concentrations

[% chlorine in liquid sodium hypochlorite ∕ % chlorine desired] − 1 = Total
parts of water for each part sodium hypochlorite.

Ex: [5% in liquid sodium hypochlorite/ 0.5% chlorine desired] -1 = 9 parts of
water for each part sodium hypochlorite

There is no need to close down an entire workplace, while cleaning and disin-
fection takes place, particularly if the person infected, or suspected to be infected,
has only visited parts of the workplace. However the cleaning and disinfection
must occur before any workers return to affected areas.

Whether there is a need to suspend operations at the workplace, will depend on
factors such as the size of the workplace, nature of work, number of people, and
suspected areas of contamination in a workplace. 

Those cleaning an area of suspected contamination need to be equipped with
appropriate Personal protective equipment (PPE). The minimum recommended
PPE is rubber gloves, impermeable aprons and closed shoes. Eye protection and
medical masks may also be needed to protect against chemicals in use or if there
is a risk of splashing. 

Wash hands with soap and water for at least 40 to 60 seconds, or where this is
not possible, use hand sanitizer with at least 70% alcohol (rub your hands for
20 to 30 seconds) before putting on and after removing PPE 

Cleaning equipment including mop heads and cloths should be laundered using
hot water and completely dried before re-use. Cleaning equipment such as buck-
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ets should be emptied and cleaned with a new batch of disinfectant and allowed
to dry completely before re-use.

a. hard surfaces

Disinfectants that are suitable for use on hard surfaces (that is, surfaces where
any spilt liquid pools, and does not soak in) include: alcohol in a concentration
of at least 70%, chlorine bleach in a concentration of 1000 parts per million,
oxygen bleach, or wipes and sprays that contain quaternary ammonium com-
pounds. These chemicals will be labelled as ‘disinfectant’ on the packaging and
must be diluted or used following the instructions on the packaging to be effec-
tive.

B. soft or porous surfaces

For soft surfaces such as carpeted floor, rugs, and drapes 

(i) Clean the surface using soap and water or with cleaners
appropriate for use on these surfaces. 

(ii) Launder items (if possible) according to the 
manufacturer’s instructions. Use the warmest 
appropriate water setting and dry items completely. 
OR

(i) Use a steam cleaner if possible for soft furnishings 
including carpet and upholstered chairs. 

(ii) Disinfect with household disinfectant/bleach 

C. electronics 

(i) For electronics, such as tablets, touch screens, 
keyboards, remote controls, etc consider putting a 
wipeable cover on electronics. 

(ii) Follow manufacturer’s instruction for cleaning and 
disinfecting. 

(iii) If no guidance, use alcohol-based wipes or sprays 
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containing at least 70% alcohol (in a wipe and clean the
surfaces). 

(iv) Dry surface thoroughly. 

4. donning and doffing of PPe step-by-step in the context of CoVid-
19:
https://www.who.int/csr/resources/publications/ppe_en.pdf?ua=1

4.1 donning PPe

• Perform hand hygiene: Wash hands thoroughly with 
soap and water or apply hand sanitizer that contains 70%
alcohol if hands are not visibly dirty. However, if hands
are visibly dirty, always wash hands with soap and 
running water. 

• Put on gown/ apron
• Wear a mask, make sure it covers the nose, mouth and 

chin.
• Put on your eye protection if there is a risk of splashing.
• Put on the gloves.

4.2 doffing PPe

• Remove PPE carefully to avoid contamination of the 
wearer and the surrounding area gloves

• Remove the gloves
• Remove the gown/apron
• Perform hand hygiene: Wash hands thoroughly with 

soap and water or apply hand sanitizer that contains 70%
alcohol if hands are not visibly dirty. However, if hands
are visibly dirty, always wash hands with soap and 
running water. 

• Remove eye protection
• Remove the mask
• Perform hand hygiene (as indicated above)

5. using disinfectants safely

• Follow all manufacturer’s instructions and read the label and the
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Material Safety Data Sheet (MSDS). 
• Do not use different types of disinfectants together.
• Store your disinfectants safely and securely, out of direct sunlight

and away from heat sources.
• Mix disinfectants in a well-ventilated area. Some concentrated 

products recommend the use of a local exhaust ventilation 
system.

• Sodium hypochlorite solution must not be re-used. A new 
solution must be prepared for every cleaning cycle.

• For spraying or misting products, spray directly into the cleaning
cloth to dampen the cloth for use. Take care not to generate a 
mist.

6. PPe to use when diluting and using disinfectants includes:

• Gloves, elbow-length if available, and
• Eye protection (safety glasses, not prescription glasses).

7. disposal or cleaning of materials and PPe

• WHO recommends that utility gloves or heavy-duty, reusable 
plastic aprons are cleaned with soap and water, and then
decontaminated with 0.5% sodium hypochlorite solution each 
time they are used. 

• Single-use gloves made of nitrile or latex, apron and gowns 
should be discarded as infectious waste after each use and not 
reused;

• Hand hygiene should be performed after PPE is removed.
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